MMHOBPHAYKHU POCCHUH
(deaepanbHOe rocyfapcTBeHHoe OI0/)KeTHOe 00pa3oBaTe/IbHOE YUpe)K/AeHHe BBICIIero 00pa3oBaHus
«banTuicKui rocyjapcTBeHHbIN TexHuueckuil yausepcuter «BOEHMEX» um. [I.®. YcTuHOBa»
(BI'TY «BOEHMEX» um. [I.®. YcTrHOBa)

YTBEPKIJAIO
HexaH ¢dakynbreTa

Martgees I1.B.
(moamnuck) (o)7(e]
« » 20

PABOYAS ITPOI'PAMMA JUCIIAIIVIMHBI
CUCTEMbBI MEHE/VDKMEHTA KAYECTBA

Hanpagsnenue/cnenuaibHOCTb 27.04.01 CtanaapTH3aiys ¥ MeTpPOJIOTUs
MOATOTOBKH
Crnepuanu3anus/npoduib/mporpaMmma CraHjapTu3anus, ynpaBjieHHe KaueCTBOM H MeTPOJIOTHsl
MOAroTOBKH
YpoBeHb BbICIIEr0 00pa30BaHUsA Marucrparypa
®dopma o0yueHHs 3aouHas
®dakyneTeT O EcrecTBeHHOHAYYHBbIH
Beinmyckaromasi Kadegpa 02 THXXUHUPUHI' I MEHE/DKMEHT KAUECTBA
Kadeapa-pa3padorunk paboueii 02 NTHXXUHUPUHI' 1 MEHE/UKMEHT KAYUECTBA
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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

27.04.01 CrangapTu3anus U MeTpPO/IOrus
rog, Habopa rpynrbl: 2024

IIporpamMmmMmy cocTaBuiI:

Kadenpa 02 MHXVWHUPUHT 1 MEHE/DKMEHT KAUECTBA
Tumuenko Bukrop Biagumuposuy, K.mef.H., JOLEHT, JOLeHT

[Tporpamma paccMOTpeHa
Ha 3ace/jlaHUM Kadeapbl-pa3paboTurKa
paboueii nporpamMmel 02 THOKUHUPUHI I MEHE/[DKMEHT KAYECTBA

3aBenyromuii kadenpoii Tumuenko B.B., k.neq.H., AoL.

[Tporpamma paccMOTpeHa
Ha 3aceJJaHUM BBITyCKatolleit Kadeapsl

02 MTHXXUHWUPUHI' 1 MEHE/IDKMEHT KAYECTBA

3aBeaytoimii Kadeapoit Tumuenko B.B., x.nef.H., fo11.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
CUCTEMBI MEHE/DKMEHTA KAYECTBA

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
o Ilpunokenue 2. TexHonoruy u Gopmbl 00yueHHs
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

IICK-1.3 — cmoco6HOCTh pa3pabaThiBaThb ¥ BHEAPSATH CUCTEMBI MEHeP)KMEHTa KaueCTBa B OpraHU3alluH,
yYaCTBOBaTh B pab0Tax MO aKKPeAUTALMd METPOJIOTHUECKUX M UCTIBITaTebHBIX MMO/pa3/eeHUH, TIPUMEHSTh
WH)XeHepHble MEeTObl U COBDeMeHHble KOMIbIOTeDHble TEeXHOJIOTUM /s pelleHus] TPUK/IaJHBIX 3a7ad,
CBSI3aHHBIX C YMpaB/JI€HUEM KaueCTBOM U OLIEHKOH SKOHOMHMUEeCKOH 3(deKTHUBHOCTH MporpamMm 00ecreueHust
KaueCTBa MPOAYKLIUN

@DopMHUPOBaHUIO KOMITETEHLIUI CITY)KUT AOCTYDKEeHHe C/lelyIOLIUX pe3y/sTaToB 00pa3oBaHust:
IICK-1.3

3HAHUA:

3HaeT MeXXJyHapoJHble ¥ HallMOHAJIbHbIE CTaH/AAPThl HA CUCTeMbI MeHeP)KMeHTa KaueCTBa, TIPUHLIUIIE]
MeHe/[)KMeHTa KaueCTBa, METOJbl TMPOL[eCCHOTO YIpaBeHHs, PUCK-OPUEHTHPOBAHHOTO  MBIIUIEHUS,
WHCTPYMEHTHI MJITAHUPOBAHUS U 00eCrieyeHns KaueCTBa;

YMeHUs:

Ymeer pa3pabareiBaTb MOfeNb, TIPOLIECCHI W TIPOLIEAYPbl CHUCTEMBbI MeHe[KMEHTa KadecTBa B
OpraHu3aliu, TPOeKTUPOBATh MPOLieCChl XKU3HEHHOTO 1MKJIa TIPOU3BO/CTRA;

HaBbIKU:

CriocobeH TOTOBUTH K CepTU(MUKAIUKA CHUCTEMY MeHe)KMEHTAa KauecTBa, TPOBOJUTH BHYTPEHHHE
ay[NThI, YTIPABJISATH HECOOTBETCTBUSMU, 00eCITeurBaTh HEeTPePLIBHOE YTyUllleHue.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Oucuuninna CUCTEMBI MEHE/IDKMEHTA KAUECTBA siBnsieTcst AUCLUTIZIMHON YacTH,
(opmupyemoii yuacTHUKaMH 00pa30BaTe/IbHBIX OTHOIIEHH# 6/10Ka 1, TporpamMMbI MOATOTOBKU 110
HarpasiieHuto 27.04.01 CmaHoapmu3ayusi U Mempo/no2usi.

ConepkaHve  JUCHUIUIMHBI  SIBASIETCS  JIOTMUECKAM  TIPOZIOJDKEHHEM  COofiepyKaHusi  (hHU3WKO-
MaTeMaTHUeCcKOW MOJTOTOBKY 6akajiaBpa W CAYKUT OCHOBOW [yiA ocBoenus aucriumivH: IKOHOMUKA
KAYECTBA, YIIPABJIEHUE PUCKAMMUM B CUCTEMAX MEHE/IUDKMEHTA KAUECTBA



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/seT 4 3.e., 144 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI
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Paspen 1. CMK Ha ocHoBe cranpapToB MCO cepuu 9000. 1.1. MeTozgosorust KadectBa. Mogenu
cucreM KayectBa. Crcrema MeHezpkmMeHTa KauectBa (CMK) Ha ocHoBe ctaHziapToB cepun ICO 9000.
Crpykrypa 1 Tpe6oBanusi craHzapra TOCT P ICO 9001 1 ropsifioK KX BbINOIHeHus1. JJoKyMeHTaLust
CMK npezanpusTys. PUCK-OpreHTHPOBaHHOE MblIllIeHHe. Yrpae/ieHue 3HaHusaMu B CMK. 1.2
1 1 TTpouieccHoe yrnpaBiieHre TIPOM3BOACTBEHHOM crcTeMoit npeanpusTys. Knaccudukarus nporeccos 60 2 2 58 50
CMK npeanpustus. MeTo/p! onycaHust porieccoB. IIpakTrka BHe/ipeHusi IpoLieccHoro noaxozaa. 1.3
VIHCTpyMeHThI MeHe/kMeHTa KauecTBa. O630p crangaptoB VICO cepun 10000. OcoberHoCTH
TIOCTPOEHHST CUCTeM MeHe/PKMEHTa KaueCTBa B COOTBETCTBHH C OTPAC/IeBBIMU CTaH/APTaMH.
VIHTerpupoBaHHble CUCTEMbl MEHeKMeHTa.
Pa3gen 2. Ayaur KauectBa u ceprudpukanusa CMK. 2.1. Ayaut B cicteMe MeHePKMEHTa KayecTsa.
TIpuHLMIEI POBeZleHns ayAuTa. TToc/ief0BaTeIbHOCTh YIIpaB/ieH!s: POrpaMMOii ayauTa, TUIoBast
CXeMa NpoBe/ieHust ayuTa. I11aHbl ayIMTOB U OTUeTHI 10 ayAuTaM, KOPPeKLs 1 KOppeKTHpYoLje
1 1 neficTBus, yripaBieHue HecootBeTcTBUsAMU. [Tonoxkennst TOCT P CO 19011. TpeboBanus K 84 4 4 80 50
KBa/MpUKaLMK ayguTopoB. 2.2. [TopsoK MoAroToBkH K ceprudukanmu CMK Ha cootBeTcTBHE
Tpe6oBanusim TOCT P YICO 9001. Onpezenetue obbema ayAuTa. I1opsiioK NpoBesieHus ay/uTa B
cootBeTcTBUH C TpeboBanusamu crangapra TOCT P MCO/M3K 17021 u TOCT P 55568. Tpe6oBanusi K
OpraHaMm 1o cepThhUKaLMK U MOPS0K MX aKKpeAUTaluy. Beibop opraHa 1o cepThhUKaLym.
Bcero 3a 1 cemecTp 144 6 6 138 100
Bcero no gucHunivHe 144 6 6 138 100

3.2. AyAUTOPHBII NPAaKTUKYM

Ne Homep 1 HaniMeHOBaHHe pa3jesa O0nBeMm, ayj,.
Tema NpakTU4YeCKOro 3aHATHUS
n/n JUCLUNIUHBI 4acoB
1 Pazgen 1. CMK Ha ocHoBe Pa3pabotka nporeccHoit mogenu CMK 7
cradgaptoB MCO cepuu 9000. opranusaiuu. okymeHnranus CMK.
9 Pazpen 2. Ayaut kauecTBa 1 TunoBas cxema npoBefieHyd ayauTa. PoseBas 4
ceprudukarms CMK. urpa "BHyTpeHHu# ayaur”
Bcero 3a 1 cemectp 6
3.3. CamocrosaTenbHast padora crygenra (CPC)
Ne Homep 1 HanmeHOBaHue pa3jesa Oo0nem,
Copep)kaHue yueOHOro 3aJaHus
n/n JUCLUNTAHBI 4acoB
Pa3zpen 1. CMK Ha ocHOBe cTaHAapToB |CaMOCTOSITE/IbHOE U3yUeHue MaTepyuana u
1 . 58
NCO cepuu 95000. BBITIOJIHEHHE KYPCOBOW paboThI
7 Pazpen 2. AyauT kauecTBa 1 CamocTosiTe/IbHOE M3y4yeHre MaTepuana u 80
ceprudukarms CMK. BBITIOJTHEHUE KYPCOBOH paboThI
Bcero 3a 1 cemectp 138
3.4. KypcoBas pafora
IMEPNOJ
COJEP)XXAHUE JTAITIA NCIIO/IHEHUSA TUTAHUPYEMOE
BPEMH{I (uac)
(Hepenn cemecTpa)
Jrtan 1. Beibop Tembl 1-2 2
Jtan 2. OnpefiesieHHe CTPYKTYPbI KYPCOBOU pPaboTHI, Tiesiel, 3.4 ’
3a/la4 ¥ MeTOA00TUU
Otan 3. O630p UCTOYHUKOB, MOJ00pP MaTepHaa 5-6 4
Jrar 4. [IpoBefeHue Uccel0BaHU, BbITIOJIHEHHE PacyeToB U 7.9 8
TO/ITOTOBKA OCHOBHOT'O TEKCTa
Oran 5. OdopmieHHe U TIOATOTOBKA TIPe3eHTal[|uK 10-10 1
Oran 6. Jlokiaz pe3ysbTaToB U 3aluTa 11-11 1
6 26980




Bcero 3a 1 cemectp

18

4. ®OPMbI KOHTPOJISI OCBOEHUA JNCLHUII/INHbI

CEMECTP HEJIE/TA CEMECTPA
12314 5 |6 9 |10 1112 13 1415/ 16 | 17
1 Tect | P KP | OP KP, Bonp. Jk3

‘YcioBHbIe 0003HAUCHUS:

Tect — TecT;
KP — kypcoBast pabota;

TP — nuarHocThyeckasi pabora;

Bonp. JK3 — BOMpPOCHI K 9K3aMeHY.

TeKyluii KOHTPOJIb YCIIEBAEMOCTH CTY/[eHTOB TIPOBO/JJUTCSA B JUCKPETHBIE BpEMEHHbBIE UHTEPBAJIBI B
cnenyromux dhopmax:

[TMarHoCTUYecKasi pabora;
TeCT;

KypCoBast pabora;
BOIIPOCKI K 9K3aMeHY.

HPOME)KyTO‘lHaﬂ dTTecTalUus ITPOBOAUTCA B QIOPMEIXZ

5K3dMeH.
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5. YYEBHO-METOJIMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas JiMTeparypa no JUCLUILIMHE:

1. A. T. Ceprees. . Metpornorusi, cTaHfapTri3anus 1 ceprudukanust. Mocksa: FOpaiit, 2022, s1. pec.

2. A.T. Ceprees, B. B. Tepereps. . MeTposiorusi, cTanaapTu3salnus u ceprudukanus. Mocksa: FOpaiir,
2022, a51. pec.

3. B. A. BacusnibeB. . MeHe/p>KMEHT KaueCTBa B TeXHUUeCKUX cucTteMax. MockBa: MAW, 2022, 3. pec.

5.2. JlorionHUTeNbHAs IUTepaTypa Mo JUCLUIUIVHE:
He Tpebyercsl.
5.3. [lepuoguueckue U3gaHusi:
1. KauecTBO ¥ KU3Hb.

5.4. TlepeueHb pecypcoB UH(OPMAI[HOHHO-TEIEKOMMYHHKAITMOHHOW ceTH "VIHTepHeT", HeoOXOAUMBIX /ISt
OCBOEHUS! TUCIUTUINHBI, 3/IEKTPOHHBIE OMO/THOTEUHbIE CUCTEMBI:

1. gost.ru - deziepanbHOE areHTCTBO 110 TEXHUUECKOMY Pery/MpoBaHUI0 K MeTPOJIOTHY;

2. iso.org - MexxyHapoHasi opranu3anus 1o cragaaptusaiuu (MCO);

3. urait.ru - s5eKTpoHHast OUOMMOTEUHAsA CUCTEMA;

4. library.voenmeh.ru/jirbis2 - anekrpoHHbIe 6MOMMOTEUHBIE peCypChl YyHUBepcHuTeTa — PyH/IaMeHTaIbHast
oubmuoteka BI'TY «BOEHMEX» um. [1.®. YcTHHOBa];

5. fsa.gov.ru - ®enepanbHas cny>k0a 1o akkpeauTtaiuu (PocakkpeauTanus).

CoBpemeHHbIe TIpo¢eccHOHabHBIe 0a3bl JAHHBIX:

1. https://rusneb.ru — HairioHasibHast 3/1eKTpoHHast oubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHas s/ekTpoHHas 6ubmioreka « KubepieHHHKa»;
http:// www.rfbr.ru/rffi/ru/library - ITonmHoTeKcTOBast 31ekTpoHHas 6rbmoTeka Poccuiickoro doHza
(byHIaMeHTa/TbHBIX UCCIIe0BaHNH.

WHudopmalioHHbIe CTIpaBOYHbIE CHCTEMBI:
1. TexakcriepT — ViHbOpPMal[MOHHBIN TTOPTal TEXHUYECKOTO PeryiupoBaHus: HopMbl, mpaBuia, CTaHZApThI
P®D;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - B/] 'OCTos

cobcteenHol reHepaii BI'TY "BOEHMEX" um. []. ®@. YCTHHOBa;
3. http://www.consultant.ru/- KoncynsraatlIntoc- nHGOpMaLMOHHBIN TOPTas MPABOBOI WHGOPMALUH.

5.5. IIporpaMMHOe 0becIieueHue:
He TpeOyeTcsi.
5.6. I opmarioHHbIe TEXHOJIOTUH:

B3auMoygielicTBre ¢ obyuarouumucs nocpegcteom SMOC Moodle BT TY «k BOEHMEX» um. [.®. YcTuHOBA.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. IlpakTHYecKue 3aHATHUA:
1. TTpoexkrtop.

6.2. Ilpouee:

1. pabouee MecTo TperofaBare/isi, OCHAIllEHHOe KOMITBIOTEPOM C JOCTyroM B VIHTepHeT;
2. pabourie MecTa CTyIeHTOB, OCHAII[eHHbIe KOMITbIOTEPAMH C JAOCTYIOM B IHTepHeT, npeHa3HaueHHbIe
I71s1 pabOThI B 3/IEKTPOHHOI 00pa30BaTe/IbHOM Cpefie.



ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
CUCTEMbI MEHE/IKMEHTA KAYECTBA

AnHoTanusa paboueii nporpaMMsl

Ouctuminna CUCTEMbBI MEHE/DKMEHTA KAYECTBA siBasieTcss JUCLUMIUIMHON —4YacTH,
¢opmupyemoli yuacTHHKaMH 00pa3oBaTe/IbHBIX OTHOWIeHWI 00ka 1, MporpaMmbl TOATOTOBKH 10
Harpapsienuto 27.04.01 Cmavdapmu3ayuss u memposoeusi. [uciuruiiHa peanu3syercss Ha ¢akynberete O
EcrectBenHoHayunbiii BI'TY "BOEHMEX" wm. [J.®. YcruHoBa kadeapoirt 02 VHXMHUPUHIT U
MEHE/DKMEHT KAUECTBA.

JucrunivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHYuli:
IICK-1.3 cmocobHocTh pa3pabarbiBaTh U BHEAPATh CHCTEMBI MEHEI)KMEHTa KauecTBa B OpraHM3allvu,
yuacTBOBaTh B paboTax MO aKKPeAWUTALMH METPOJIOTMUECKUX W UCTBITaTeIbHBIX MOpa3/ie/IeHUH, IPUMEHSITh
WH)XEeHEepHble MeTOAbl M COBPEMEHHble KOMIbIOTEPHblE TEXHOJIOTMM [JIs1 pelLleHvs TpPUKJIaJHbIX 3ajad,
CBSI3aHHBIX C YTIPABJI€HHMEM KaueCTBOM M OLIEHKOH 3KOHOMHUYeCKOU 3(h(eKTHBHOCTH MporpamMm o0ecrieueHust
KaueCTBa NPOAYKLMH.

Co,qepmaHHe AUCHUITVIMHBI OXBATbIBA€T KDPYI' BOIIPOCOB, CBA3dHHBIX C H3y4Y€HUEM MEXAYHdDOIHBIX U
HAlIMOHAJ/IBHBIX CTaHAapPTOB, perylaMeHTHUDYIOLINX pa3pa60TKy, BHeJpeHue, CepTI/ICbI/IKaL[I/IIO M SKCITyaTaluio
CHUCTeM MEHEIPKMEHTA Ka4e€CTBd, d TAKXKe TeHAEHLIMHN Pa3BUTHSA IIPONU3BOACTBEHHBIX CUCTEM YIIpAB/I€HUA.

[TporpamMmoi1 AUCLIUIIMHEI TIPelyCMOTPEHBI CJie[yIoIIe BH/bI KOHTPOJIS:

Tekymuil KOHTPOJ/Ib YCIIeBaeMOCTH CTYeHTOB IMPOBOJUTCS B AVCKPETHBIE BpeMeHHbIe NHTepPBasbl B

cnenyrommx ¢popmax:
e /WarHocTuueckas pabora;
* TeCT;

e KypcoBas pabora;
*  BOIIPOCHI K 3K3aMeHY.

HpOME)KYTO‘lHaH dTTecTalusa rMpoBOogUTCA B d)opMax:
¢ DJK3dMeEH.

OO6m1as  TPy/I0EMKOCTh OCBOEHUSI JUCHMIUIMHBI cocTaBiseT 4 3.e., 144 u. TIporpaMMoW JUCIUMJIHHEL
TpelyCMOTpPeHbI MpakThueckue 3adsTus (6 u.), camocTositesibHas pabota crygerTa (138 u).
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IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI
CHUCTEMbI MEHE/IKMEHTA KAYUECTBA

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMIIMHEI COCTaBgeT 144 4., U3 HUX 6 4. ayAUTOPHBIX 3aHATUH, U 138 u.,
OTBe/|eHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeHzIalIK  TI0  pacripe/ie/ieHHI0  yueOHOTO BpeMeHU M0 BHJ]AM CAMOCTOSITE/TbHOM paboThl M
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KOHTpO]Ib OCBO€HHSA [OUCHUITIMHBI TIPOU3BOAUTCA B COOTBETCTBUU C ITonoxxeHueM o TeKYIeM,

py6eXKHOM KOHTpOJIe yCIIeBaeMOCTH U

MIPOMEKYTOYHOM aTTeCTaly 00yJaroIixcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumeHnoBaHme paboTbI Pexomenjyemas 1ureparypa prm:{?éKOCTb’
Pazgen 1. CMK Ha ocHoBe crangapToB M1CO cepuu 9000.
CaMOCTOATeIIEHOE HayeHHe B. A. BacunbeB. . MeHeI)KMEHT KaueCTBa B
. | TexHuueckux cucremax: Mockea: MAU, 2022 (1-3)
Marepuasa U BhIIOJIHEHVEe KypPCOBOU 58
60ThI A.T. Ceprees. . MeTpoJiorus, CTaHAAPTH3aLMs 1
pa ceprudukarms: Mockea: FOpaiit, 2022 (1-4)
Wroro no pasgeny 1 58
Pazpen 2. Aygut kauecrBa u ceprudukamus CMK.
B. A. BacunbeB. . MeHe)KMeHT KaueCTBa B
CamocTosiTesIbHOE U3yuyeHne TexHUUeckux cucremax: Mocksa: MAU, 2022 (4)
MaTepuasa U BbITIOJIHEHUe KYpCOBOM A.T. Ceprees, B. B. Tepereps. . MeTtposorus, 80
paboThI CTaHJapTH3aLus U cepTudukaysa: Mocksa: FOpaiir,
2022 (5-6)
Wroro o pasgeny 2 80
11 26980



IIpunoxenue 3
K paoueii mporpaMme AMCLUILUIHHbI
CHUCTEMBI MEHE/[DKMEHTA KAYECTBA

®OH/J] OODEHOYHBIX CPECTB

®DoH/| O1[eHOYHBIX CPe/CTB, MO3BOJISIONIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUITINHE, BKIFOUYAIOT
B ce0s:

e UarHocTUYecKas paborta
* TeCT;

e KypcoBas pabora;

e BOIIPOCHI K 9K3aMeHY;

e 9JK3aMeH.

KpuTtepuu onjeHuBaHus

JuarHocruyeckasi pabora
HOuarnoctryeckasi pabora rpoBoauTcs B popme tecta B SOC Moodle:

* IIpW IIPaBU/IBHOM OTBeTe MeHee ueM Ha 60% BOIIPOCOB - He arTecTaLys;
 TIpH NPaBUILHOM OTBeTe Ha 60% BOTIPOCOB U Oostee - aTTecTaLysl.

Tect
Tect cocrout u3 20 BOIpOCOB.
JInist BCeX TeCTOB IPOUCXOJUT TepecueT KOJMUYeCTBa IPABU/IBHBIX OTBETOB B Oaslibl 110 C/IeYIOIIM
KPUTEPUSIM:
* 9 ¥ MeHee NpaBU/IbHBIX OTBETOB — HEY/IOB/IETBOPUTEJILHO;
* 10-13 npaBU/IbHBIX OTBETOB — Y|OB/IETBOPUTE/IBHO;
* 14-16 nipaBUJIbHBIX OTBETOB — XOPOIIIO;
* 17-20 npaBU/IbHBIX OTBETOB — OTJIMYHO.

KypcoBas pa6ora

KypcoBasi paboTa npe/icTaB/sieTcst B 371eKTPOHHOMN U TledaTHOI (hopMe B COOTBETCTBHHU C TpeOOBaHHUSM,
yKa3aHHbIMU Ha caiite www.voenmeh.ru. 3amura KP npoxosut B ¢popme rpe3eHTalii ¥ OTBETOB Ha BOIIPOCHI
KOMHCCHH, coOpaHHOM 13 TiperiofiaBaresiei Kadenpol. CTyzieHTbI, He BBITIO/THUBIINE U He 3all{UTHBILHE
KypCOBYI0 paboTy, K IPOMEeXXyTOUHOH aTTecTalluy He [OITyCKarTCs.
Kpurepuu onjenku KP:
- OLleHKa «OTJIMYHO» COOTBETCTBYET: MPaBU/IbHO BBIMOJIHEHHOMY U odopmiieHHoMY TekcTy KP; rpamMoTHOI 1
JIOTUYHOM Tpe3eHTaly, OTpakarollieil Lie/lb U pellleHre OCHOBHBIX 3a/jay, II0CTaB/leHHbIX U pellleHHbIX B KP;
YeTKOMY, JIOTHYHOMY JI0K/Iazy 10 CyTH 3aiuiraemoii KP; ro/HbIM OTBeTaM CTyZeHTa Ha BCe BOIPOCHI,
3aJlaHHble NIpernojaBare/siMy, BXOAAIUMH B KOMUCCHIO.
- OLleHKa «XOpOLI0» COOTBETCTBYeT: MPABU/ILHO BBINIOJHEHHOMY U oopmiieHHOMY TekcTy KP; rpaMoTHO#
TIpe3eHTalyH C HeOObIIMM HapylleHneM JIOTUKK ¥ KOMITOHOBKH TIpeZICTaB/IeHHsI Pe3y/bTaToB, OTPaKaroLei
Lie/Tb U pellleHre OCHOBHBIX 3a/lay, TIOCTaB/IeHHBIX U pellleHHbIX B 3aiuiiaeMoit KP; noknany mo cytu
samuiaemoii KP, ¢ HapyllieHreM JIOTUKY TIpe/icTaB/IeHusl MaTeprasa; HelloJTHOMY OTBeTy Ha O[UH U3
BOIIPOCOB, 33/laHHbIE TIPeToZiaBaTe sIMK, BXOJALIMMU B KOMUCCHIO.
- OLleHKa «y/I0B/IETBOPUTEILHO» COOTBETCTBYET IIPaBU/IbHO BBIIIOJIHEHHOMY W 0 opMiieHHOMY TeKcTy KP;
rpaMOTHOM TNpe3eHTaly C HapylleHHeM JIOTUKY U KOMITOHOBKY Tpe/ICTaB/IeHuUs pe3y/bTaToB, OTpaykarolei
Lie/Tb U pellleHre OCHOBHBIX 3a/lay, TIOCTaBIeHHBIX U pellleHHbIX B 3amuiiaeMoii KP; He mpefjocTaBneHuto B
paMKax /l0K/aja OfHOW M3 OCHOBHBIX 3a7iau KP, ¢ HapyllleHreM JIOTHKY Tpe/iCTaB/lIeHUs] MaTepuaia;
OTCYTCTBUIO OTBETA W/IU HeTIPaBU/ILHBIM OTBeTaM Ha HeCKOJIBKO BOIIPOCOB, 33/IaHHBIX IperojaBare/siMy,
BXOJSALIMMU B KOMHUCCHIO.
B cnydae, eciu CTyZieHT MOATOTOBUII K 3allIATe Mpe3eHTalll0, He COOTBETCTBYIOIIYIO COZepyKaHUI0
sanmiaemoit KP, B paMkax [oK/azia He NpefCTaBUI OCHOBHBIE pe3y/bTaThl 3aiuiaemoii KP, He oTBeTH HU
Ha OfIVH U3 MpeJ/IOKeHHbIX Mpero/jaBaressMyd BOTIPOCOB, OH OTIIPAB/IsSeTCs Ha IOBTOPHYHO 3auTy KP.

Bompocsl K 3K3aMeHy
TeopeTrueckue BOIPOCHL:
1. OnuirTe OCHOBHBIE TIPUHLMITBEI MEHEI)KMEeHTa KaueCTBa B COOTBETCTBUH €O cTaHzaptom ISO 9001.
2. B yeM pa3nuure MeXX7y KaueCTBOM MPOAYKLMM U KaueCTBOM Mpoliecca?
3. Kakue yHKIMU BBITO/HSET JOKYMEHTHPOBaHHast MHGOpMaLlKs B CICTeMe MeHe/)KMeHTa KauecTBa?
4. Yro Takoe BHYTPeHHUH ayIUT U KaKOBa ero poJib B TIOAJepKaHUX U YIyUllleHUH CUCTeMbl MeHe[)KMeHTa
Kauecrtsa?
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5. OOBsicHUTE TIOHSATHE "HEeMpephIBHOE yiyullieHre" U TPUBeIUTe IPUMEPBI UHCTPYMEHTOB /ISl €T0
peanu3aLuu.

6. Kakue ocHOBHbIe TpeOOBaHUSI TIPeIBSIB/SIOTCS K PYKOBOJCTBY B paMKax CUCTeMBbl MeHeP)KMeHTa KayecTBa
o ISO 90017?

7. Onuiure npoLecc yrnpas/ieHus: U3MeHEeHUsIMU B CCTeMe MeHe/I)KMeHTa KaueCTBa.

8. Kakuie MOTyT ObITh TIOC/TEACTBUSI HE[OCTaTOYHOTO BOBJIEUEHUSI PYKOBO/ICTBA B MPOL[ECCHI MEHePKMeHTa
Kauecrtsa?

9. B uem 3aksrouaetcs koHuenws Total Quality Management (TQM) u Kak 0Ha CBsizaHa C KoHIeruei Lean
Management?

10. Kakue MeToAbl MOHUTODUHTa U U3MEDPEHMS TIPOLIECCOB BbI 3HaeTe Y KaK OHU MPHUMEHSIIOTCS Ha MPaKTUKe?
IIpakTHuecKue BOIPOCHI:

1. Kak BbI ObI OpraHu30BasIH MPOLIeCC YIpaB/ieHUst HECOOTBETCTBUSMU Ha MPOU3BOACTRE?

2. TIpe/icTaBbTe, UTO BbI IPOBO/IMTE BHYTPEHHUH ayuT. Kakue 11ary Bbl Mpe/iripUMeTe M Ha UTo 00patuTe
BHUMaHue"?

3. Bl sB/1sieTech MeHepKepoM 110 KauecTBy. Kakue Mepsbl BbI IIpeATIpUMeTe [i/1s1 [IOBBILIeHUs 0CBeL0M/IeHHOCTH
1 o0yueHusi mepcoHasna B 061acT KauecTsa?

4. OnumimuTe miporiecc pa3paboTKu TpoLieyphl JOKYMeHTUPOBaHUSI TIPOLIECCOB B PAMKAaX CHCTEMBI
MeHe/)KMeHTa KauecTBa.

5. Kak BeI OyzieTe olleHMBaTh 3(hHeKTUBHOCTL BHEJJPEHHOM CHCTEMbI MEHe/PKMEeHTa KaueCTBa?

6. [IpuBenuTe NprMep MyiaHa KOPPEKTUPYIOIIUX JAeMCTBUM [Ji1 yCTPaHeHUs BbISIBIEHHOTO HECOOTBETCTBUSI.

7. Kakue UHCTPYMEHTBI aHa/T3a IaHHBIX BbI ObI UCTIONMb30BaU A1l IPUHATUS PeIleHnH 110 YTy UIlieHU o
KayecTsa MpOAYyKLU?

8. PacckakuTe 0 mpoLjecce UHTErpaLjuy CUCTeM MeHe/)KMeHTa KaueCTBa C IPYTMMH CUCTeMaMy MeHe/I)KMeHTa
(HarpuMep, SKOJIOTHUYEeCKOTO WM OXPaHbI TPYAA).

9. O6BsACHUTE, KaK BB OyyieTe BHeAPATH MPUHLMTIBEI Lean Management Ha NMPeATPUATHY /IS YAYUIIeHUS
MPOLIECCOB.

10. Kakue maru Bel TIpeArIpuMeTe ZIJisi TIOATOTOBKY Balllel opraHu3auy K cepTUGUKAIIMOHHOMY ayAUuTy T10
ISO 90017

KeticoBbie BOMpOCHI:

11. Barira KoMIaHusI CTOJIKHY/IACh C PSiZIOM >kaiob OT KJIMEeHTOB Ha KaueCTBO MPOAYKIMY. Kakue miaru Bhl
TIpeATIPUMETE /IS PELIeHUsT 3TOU MpobieMbI?

12. OnuInuTe NpoLecc, KOTOPhId Bbl Obl UCIOB30BAJH [/ OLEHKU U BbIOOpA MOCTABIIUKOB C TOUKH 3PEHHS
WX CTIOCOOHOCTH Y/I0B/IETBOPATH TPeOOBAHUSAM KauecTBa Balllell KOMITaHWH.

13. Kakue Mepbl TIPeATIPUHSTE, €CJ/TH B X0O/le BHYTPEHHETO ay/iuTa ObL/I0 BBISB/IEHO, UTO HEKOTOPBIE COTPYAHUKU
He C/1e[jyl0T YCTaHOBJIEHHBIM IpOLieZlypam KauecTBa?

AHanuTUuecKre BOTIPOCHI:

14. Kakue noka3sarenu (KPI) Bl ObI MCITO/Tb30BA/IH /IS MOHUTOPHHTA 3(h()eKTUBHOCTH CUCTEMbI MEHEPKMEHTA
KaueCTBa B OpraHu3aliuu?

15. Kakuie MeTo/ibl CTaTUCTHUECKOTO KOHTPOJIsSI KAUeCTBa BbI 3HAETe U KaK OHU MOTYT OBITh MCIIO/b30BAHbI /IS
yJ/IyULLIeHUs] KaueCTBa MPOAYKLN?

16. IpoaHanu3upyiiTe MoTeHI[Ma bHble PUCKU TIPU BHEIDEHUM HOBOTO MPOAYKTa Ha PHIHOK U MPeAJI0KUTe
CTpaTeryro yrpas/eHHs STUMU PUCKaMU C TOUKH 3DeHHs] KaueCTBa.

Bornpock! Ha MOHMMaHWe KOHLIeTILIHIA:

17. Uro Takoe "MpoLieCCHBIN NOAXOA" Y KaK OH MPUMEHSIETCS] B CUCTEMaX MeHe)KMeHTa KauecTBa?

18. B ueM 3ak/ir0yaeTcs pa3HyLa MeXX/1y KOPPeKTUPYIOLLMMU U NpeAyIpeXXJaloluMK 1eHCTBUSMU B KOHTEKCTe
MeHe[)KMeHTa KauecTBa?

19. O6BsicHUTE, TIOUEMY BOB/IEUEHHOCTb PYKOBOZCTBA SIB/ISIETCS K/TIOUEBBIM (JAaKTOPOM ycIieXa CUCTEMBI
MeHe/)KMeHTa KaueCTBa.

Bomnpocel Ha TprMeHeHKe 3HaHU:

20. Kax BbI ObI UCII0/B30BaIM METO/BI SiX Sigma /i1 CHUKeHus 1eheKTOB B TIPOU3BO/ICTBEHHOM TIpoliecce?
21. TpescTaBbTe, UTO BBl pa3pabaThiBaeTe MHCTPYKIUIO M0 KaUeCTBY /I/Is1 HOBOTO Tpoijecca. Kakue 3/1eMeHThI
BbI OBbI B Hee BKJTIOUM/IA?

22. Kakuie MepbI BbI MPEATIPUHSIN Obl /17151 00eCIieueHus1 HEITPEePhIBHOTO YIyUIlIeHNs B KOMITAHUM, KOTOpast
TOJILKO YTO TIpoliia ceptudukanuto o ISO 90017

Bomnpockl Ha pasMebllIeHHe:

23. IlouemMy Ba)KHO MHTETpUPOBaTh CUCTEMY MeHe)KMEHTa KaueCTBa C KOPIIOPaTUBHOM KY/IBTYpPOU
opraHusanuu?

24, Kakue MOTyT ObITh TPEUMYIIIECTBA U HEJOCTATKU BHE/IPEHUS MHTETPUPOBAHHBIX CUCTEM MEHe/PKMEHTA [iIst
KaueCTBa, OKpYy>Karollieil cpeZibl U 0XpaHbl TpyZAa?

25. Kakue ¢akTopsl ciieiyeT yUUThIBaTh NPY aflanTalliy CTaHJapTOB MeHeP)KMeHTa KaueCTBa K crieLiidurke
MaJlbIX ¥ CpeJHUX TPeATIpUSITUN?

Borpockl Ha T/y60KOe MOHUMaHKe MaTepyaia:

26. Kakue MoryT ObITh MOC/EJICTBUSA /il OPraHU3al[|iK, eC/TH OHA PEIIUT UTHOPUPOBATh MPHHIUILI
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MeHe/)KMeHTa KayeCTBa?

27. O0bsICHUTE, KaK CUCTEMa MEeHEe)KMEHTA KaueCTBa MOXKeT CIIOCOOCTBOBATh TIOBBIIIEHUIO
YA0BIeTBOPEHHOCTH K/IMEHTOB.

28. Kakue hakTopbl HEOOXOAWMO YUUTHIBATh TIPH pa3paboTke MporpaMMbl 00yUueHHs: COTPYIHUKOB TI0
BOIpOCaM KauecTBa?

Bornpockl Ha KpUTHYECKOe MBbILLJIEHHE:

29. Cpasnute 1 nipotyBorniocrasbre npuHLybl TQM u Lean Management. Kakue npenmyliecrsa U
HeJJ0CTAaTKU y KaXKI0r0 U3 MOAXOA0B?

30. Kakuie BbI30BbI MOTYT BO3HUKHYTh DX UHTETpaLiiM CUCTeMbl MEHeP)KMeHTa KaueCTBa C JPyTUMHU
CUCTeMaMHU yrpaB/eHus], U KaK UX MOYKHO TIpPeo/iofeTh?

Bonpocs! Ha MpUMeHeHNe 3HaHUM B HOBBIX CUTYaLIUsX:

31. Kak BbI opranu3yere mpoijecc coopa 1 aHa/m3a 00paTHOM CBSI3U OT KJIMEHTOB JIJIsl YTy UIIeHUsI TIPOAYKTOB 1
ycayr?

32. Eciu ObI BbI ObUTH OTBETCTBEHHBI 32 BHEJIPEHHME CUCTEMbI MEHE/IPKMEHTA KaueCTBa B CTapTarie, C uero Obl
Bbl HAaYa/TM ¥ KaKWe ILary NpeArpyHsIIA Obl B TIEPBYIO ouepen?

Bomnpocs! Ha aHanu3 cLieHapHueB:

33. TlpeacTaBbTe, UTO Bbl OOHAPYKUIM CUCTEMAaTUUYeCKYIO OIHMOKY B OHOM M3 KJTIOUEBBIX TIPOLIECCOB Balllei
KoMmraHuM. Kakve MHCTPYMEHTHI aHa/|3a Bbl ObI MCTIO/IBb30BAJIH [I/1s1 BHISIB/IEHUST KOPHS MTPO0OIeMbI?

34. Bailia KOMITaHUsI pacCMaTpUBaeT BO3MOXKHOCTh PACIIMPEHUs HAa HOBbIe DhIHKHU. Kakuve acrneKThl KaueCTBa
crefyeT yUUThIBATh MIPYU 3TOM I1are?

Bonpocs! Ha MOHMMaHWe B3aUMOCBSI3€i:

35. Kak B3auMo/ieiicTBHe MeXy pa3/IMUHbIMU OT/e/aMUd OpraHu3al[uM BiusieT Ha CUCTEMY MeHe)KMeHTa
KauecTBa ¥ KaK MO)KHO Y/IyUIINTb 3TO B3aUMo/ieiicTBHe?

36. OObsicHUTE, KaK CHCTeMa MeHePKMeHTa KadeCTBa MOYKET BJIUSITh Ha KOHKYPEHTOCTIOCOOHOCTb KOMITAaHUA
Ha MeXX/1yHapOJHOM pbIHKe.

Bormpock! Ha o1eHKY 3¢ eKTUBHOCTH:

37. Kak BbI orjeHuTe 3(h(h)eKTUBHOCTb BHE/IDEHHBIX Mep TI0 YIYUIIIeHHI0 KaueCTBa MPOAYKI[UY UK yCITyT?
38. Kakue cTparervu Bbl Obl PeAJIOKUIN AJIs1 TTOBbILIeHHs 3¢)(eKTUBHOCTH MPOLIECCOB B KOMITaHUH, YKe
nMmetoreid ceprugukar ISO 90017

Bornpock! Ha pa3BuUTHe CcTpaTernueCcKoro MbILIEHUS:

39. Kakuie JI0NTOCPOYHBIE CTPATErHU BbI ObI TIPEJIOKUIH [T TIO/IJIEP>KaHWSL U Pa3BUTHS CHUCTEMBI
MeHe/PKMeHTa KaueCTBa B JUHAMUYHO MEHSIIOLeICsT OTpaciu?

40. Kakyie TeXHOIOrHUeCKUe NHHOBAIIMK MOTYT ObITh MHTErPUPOBAHbI B CUCTEMY MEHEe/)KMEHTa KauecTBa Jijist
ee yiyylueHus?

Bonpoce! Ha pa3BUTHe KPUTUYECKOTO MBILITEHUS:

41. Kakvie MOTYT OBbITb TPYAHOCTY TIPH BHE/IDEHUM KYy/IBbTYPhI HEITPEPHIBHOTO Y/IyUllleHHs B OpraHy3alviy, U
KaKye CTpaTervy Bbl ObI TIPE/ITIOKUIIH [I71s TIPEO/IOJIEHHUS STUX TPYAHOCTEMN?

42. ObcynuTe, Kak U3MEHEHUsI B 3aKOHO/IaTeTbCTBE MOTYT MOB/IHMATL HA CUCTEMY MeHe/I)KMeHTa KaueCTBa B
KOMIIaHUU.

Bonpocsl Ha COOTHeCeHUe TeOPUU U TIPaKTUKU:

43. IlpuBesvTe IPUMeph! YCIEIIHOIO ¥ HEeYJauHOT0 BHEJJPeHHUs] CUCTeMbl MeHe/PKMeHTa KaueCTBa U3 peasbHOU
TMPAKTUKU U TIPOAHaIU3UPYHTE MPUUNHBI Pa3/TMUHBIX UCXO/J0B.

44, Kakue acrnekTbl craHgapTa ISO 9001 Hanbosiee C/I0XKHO peann30BaTh Ha MPAKTUKE U TOUeMy?

Bornpockl Ha MOHMMaHUe MeKAYHapOJHbIX CTaH/JapTOB:

45. Kak MexXlyHapo/{Hble CTaHJapThl KaueCTBa MOTYT B/IUATh Ha IJI00a/bHYIO0 TOPTOBJIIO U MEXXYHAPOIHbIE
OTHOLLEHNsI KOMIIaHUW?

46. B ueM 3akmrouaeTcs BKIaj cTaHgapToB [SO B ycToilunBoe pa3BUTHE U 9KOJOTMUECKYIO OTBETCTBEHHOCTh
KOMIIaHUN?

Bornpock! Ha O11eHKY [TepCOHa/IbHOIO BKJIaja:

47. Kakyvie JIMYHbIe KaueCTBa U HaBbIKW Ba)KHBI /IS CITeIUa/INCTa 10 MeHe)KMEHTY KaueCTBa 1 rouemMy?

48. OueHuTe BAUSIHYE JIWIEPCTBA U KOPITIOPATUBHOM KY/IBTYPhI Ha 3()()eKTUBHOCTb CUCTeMBI MEHePKMEHTa
KayecTBa.

Bomnpoce! Ha aHa/MM3 PUCKOB:

49. Kakvie pucKu MOTYT BO3HUKHYTh MPU Mepexo/ie KOMIIaHHWX Ha HOBYHO Bepcuto ctaHaapta ISO 9001, u kak
HUX MOYXHO MUHUMU3HUPOBATh?

50. ObcyauTe, Kak CCTEMa MEHE/PKMEHTA KaueCTBa MOYKET IOMOYb B YIIPABJI€HUU PUCKAMH, CBSI3aHHBIMU C
6e301acHOCTHIO TIPOAYKLIUH.

Bonpocs! Ha NIaHUPOBaHNeE U CTPATeTHIo:

51. KakoBbl [J0/KHBI OBITE ITepBOOUEpe/IHbIE 1Iar MPY pa3paboTKe CTpaTeruueckoro IiaHa o yayJllieHuo
KauecTBa /i1l HOBOro Ou3Heca?

52. Kakuie ¢akTOpHI C/ie[yeT yUUTHIBATh NP IJIAHAPOBAHUM OHOKeTa Ha BHeJPEHUE U TIOAJEeP>KKY CUCTEMBI
MeHe)KMeHTa KaueCTBa?

Bornpockl Ha npuMeHeHue ClielaTu3MpOBaHHbIX 3HAHUM:
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53. Kakue crierj¢mueckre TpebOBaHNS KaueCTBa MOT'YT OBbITh MPeZbsiB/IeHb! K MPOAYKIMH B cepe aBHALUM
WY MeJINLUHCKUX U3/lelUi?

54. Kakuie u3MeHeHHUs1 B CHCTeMe MeHe/PpKMeHTa KaueCTBa MOTYT MOoTpeO0BaThCst MPY BHeAPEHWH HOBBIX
TeXHOJIOTUM MTPOM3BO/CTBA, HAlIpUMep, aAJUTUBHBIX TexHoaorui (3D nevarn)?

Bomnpocs! Ha pa3sBUTHe HABBIKOB ayJuTa:

55. Kakue kauecTBa ¥ HaBBIKM Ba)KHBI |15 QyUTOPa CUCTEM MeHePKMeHTa KaueCTBa, ¥ KaK OHU MOTYT ObITb
pasBUTHI?

56. OnuiuTe MpoLecc NoAroTOBKY U IPOBe/IeHUs] BHEIIHEr0 ayiuTa CUCTeMb] MeHe/I)KMeHTa KaueCTsa.
Bonpocs! Ha OLIeHKY BHEILIHUX U BHYTPEHHUX BJIUSTHUMN:

57. Kak skoHOMHUeCKHe KosiebaHUsi MOTYT BJIMSATH HAa CUCTeMY MeHeZ)KMeHTa KaueCTBa B KOMITaHWU?

58. Kakuie BHyTpeHHME U BHELITHAE CTeHKXO/Iephbl OKa3bIBalOT HauOObIIIee BIUSHYE HA CHCTEMY
MeHe/P)KMeHTa KaueCTBa U Kak C HUMU C/leflyeT B3auMO/leliCTBOBATh?

JK3aMeH

JK3aMeH TIPOXOAUT B yCTHOI (opme. OByUaroIuiicst Z0/KeH OTBETUTh Ha OfIH TeOPeTHUeCKHt
BOIPOC U BBITTOJIHUTD MTPAKTUUECKOE 3a/laHue.
Kputepuu oueHuBaHUsA:
OTJIMYHO - 00YYaroIIuics Mpo/IeMOHCTPUPOBA/ IyO0KOe U MPOYHOEe YCBOEHHE U3y4aeMOro Marepuarna,
YBEPEHHO B/IafieeT MOHATHHHBIM arrapaToM JUCIUI/IMHEL; TI0C/Ie[0BaTe/bHO, TPAMOTHO U JIOTUYHO WU3/1araet
TeopeTUUeCKUH MaTepHrall; MpoJeMOHCTPUPOBA YMEeHHEe CaMOCTOSATe/TbHOTO MIOMCKA M aHa/Ii3a UCTOUYHHKOB B
MpeAMeTHOM 06/1aCTH M3yYyaeMOM AUCLMITIMHBL; BLITIOHIIT BCe 3aZlaHis Ha MPAKTHUECKUX 3aHSITHUSAX U BCe
3aJJaHUsI CaMOCTOATEIbHOM PaboThI Oe3 oIMOoK;
XOPOIIIO - 00yYarOIIUICS POIEMOHCTPUPOBAJT IOCTATOUHO T/TyOOKOe U TIPOYHOE YCBOEHHE N3yUaeMOoro
Marepuasa, JOCTaTOYHO YBEPEHHO BJIa/IeeT TMOHATUHMHBIM arapaToM AUCIUIIMHBL; TI0CIeI0BaATe/TBHO,
TPaMOTHO U JIOTMUHO U3/1araeT TeOpeTUUYeCKU MaTepuas; MpoJieMOHCTPHUPOBA/ YMEHUE CaMOCTOSITETbHOTO
TOMCKA U aHa/IM3a UCTOUHUKOB B TIPeIMETHOM 00/1aCTH M3yuaeMoi JUCIHUTUIMHBI; BBITIOJTHU/I BCe 3a/laHKs Ha
MPAaKTUUECKUX 3aHATHSX M BCE 3a[JaHHsI CAMOCTOSITe/IbHOM paboThI 6e3 CyIjeCTBeHHBIX OIHO0K
Y0BJIETBOPUTE/ILHO - 00yUaroIIUiACS MPOZeMOHCTPUPOBAJT YCBOEHHE U3yUaeMOro MaTepuasia Ha 6a30BoM
YPOBHE, YaCTHYHO BJIa/IeeT TIOHATUHAHBIM arapaToM AVCIATUIMHB, U3/I0KW TeOPeTHUeCKHUI MaTepyaJ rnpu
TIOMOITTA HABOJAIUX BOMIPOCOB MPero/iaBaTe/ist; MPOJeMOHCTPHUPOBAJ YMeHHe TIOUCKA U aHa/TN3a UCTOUHHUKOB B
MpeZIMEeTHOM 06/1aCTH U3yuaeMOoU AUCIUITIMHBI TOJTBKO B PeCypcax, yKa3aHHbBIX MPero/jaBaTe/ieM; BhITOTHUI
BCe 33/]JaHMs Ha TIPAKTUUYeCKUX 3aHATHSX U BCe 3a/laHUs] CAaMOCTOSTeIbHOM paboThl, HO [IOTTYCTHU/T MPH 3TOM
00JIBIII0e KOJIMUECTBO OLIMO0K
HEY/IOBJIETBOPUTEILHO - 00YYarOIUICS He MPOAEMOHCTPUPOBAJI 3HAHHWE U3yYaeMOro TeOPETHUECKOTO
MaTepuaJia 1o KpariHel Mepe Ha 6a30BOM YPOBHE; He B/IaJieeT MOHSITUMHBIM arfiapaToM JAMCLIATUIMHGL;
JIOTTyCKaeT TpyOble OITUOKY MPY M3/I0KEHUH TEOPETUYEeCKOT0 MaTepUasa; BBITIOHUII He BCe 3a/IaHUs Ha
MPAaKTUUECKUX 3aHATHSIX U He BCe 3a/]JaHUs1 CAMOCTOATE/TbHOM PaboThl W/WIK IOMYCTHIT TIPU 3TOM TPyObIe
OLLIUOKU.
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Kputepuu oneHuBaHus

IICK-1.3
Bonpocbl omkpbimozo muna:
Ne 1 3HaueHHe JIMAEPCTBA /I YCIIEIIHOI0 BHe/|peHHUsl CUCTeM MeHe/DKMeHTa KauyecTBa
Ne 2 MN3menenus B cranjapre ISO 9001 u ux BiusHUe Ha OHU3HEC
Ne 3 TexHo/iorMueckue MHHOBALUM U MX BJIMSIHUE HA yNpaB/ieHHe KaueCTBOM
Ne 4 ConpanbHas 0TBETCTBEHHOCTD M eé HHTerpamus B CUCTeMbI MeHe/PKMeHTa
KauyecTBa
Ne 5 BiiusiHHe KOPNOPAaTUBHOM KY/ILTYPhI HA KaueCTBO MPOJYKIMHU U YC/IYT
Ne 6 KauecTBo Kak KOHKYPeHTHO€ MPeUMYIEeCTBO B I/I00a/IbHOI 3KOHOMHUKE
Ne 7 Posih 00paTHO# CBA3HU OT K/IMEHTOB B MPOIECCE HEMPEPLIBHOTO YIyUIlIeHUs
Ne 8 JTHYeCKHe acneKThbl MeHe)KMeHTa KaueCcTBa
Ne 9 CpaBHenne meroauk Lean u Six Sigma B KOHTeKCTe ynpaB/IeHHsA KaueCTBOM
Ne 10 IIpo0/ieMbI U pellieHus NPH BHeJJPEHUH CUCTeMbl MeHePKMEHTa KauecTBa B

MEeXAYHAPOAHBIX KOMIAHUAX
Bonpocbl 3akpbimoeo muna:

Ne 1 UTo U3 Iepeunc/ieHHOTO SBJISIeTCSI OCHOBHBIM MPUHLIATIOM CUCTeMbI MeHe/PKMeHTa
KauectBa 1o ISO 90017

A) CHwkeHMe 3aTpaT

B) OpueHrauys Ha KJMeHTa

C) YBenuueHre o6beMa IpoJak

D) KoHTpo/b CO CTOPOHBI pYKOBOJCTBA

E) OpuenTanust Ha KOHKYpeHTOB

Ne 2 Kakoit HHCTpyMeHT KaueCTBa yallje BCero UCIIOMb3YeTcs /15 UAeHTHUKAIIK
TePBONPUYHH TPOOJIEMBI?

A) T'ucrorpamma

B) Juarpamma Ilapeto

C) Juarpamma paccesiHus

D) Auarpamma VcrkaBbl («pbIObst KOCTB»)

E) KonTponbHas kapta Illyxapra
Ne 3 Kakoi1 nporiecc onuceiBaeT CUCTEMAaTHYeCKUN NMOAX0/, K yIpaBaeHUI0 OpraHu3alyei ¢

1[eJ/IbIO TIOCTOSIHHOTO Y/TYUIIIeHUs] BCEX e€ TIPOLIeCCOB M YBe/TMUEHHUS Y/I0BI€TBOPEHHOCTU
K/IMEHTOB?

A) TaiiM-MeHeKMeHT

B) Puck-mMeHe)KMeHT

C) Kpusuc-MeHeKMeHT

D) ToranpHOe yripasieHue KauectBoM (TQM)

E) YripaBneHue rpoekramu
Ne 4 Kakoit gokymenT ISO ompezensier TpeboBaHUs K CUCTeMe MeHePKMeHTa KauecTBa?

A) ISO 9000
B) ISO 9001
C) ISO 14001

D) ISO 31000
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Ne 6

Ne 7

Ne 8

Ne 9

Ne 10

E) ISO 45001
Kakas meTofj0/10r1s y/nyullleHUst KayeCTBa UCI0/b3yeT CTaTUCTUUeCKUe MeTO/bI [i/Is

ycTpaHeHus ie(heKTOB U MUHUMM3AI[UM U3MEHUMBOCTHU B MPOU3BO/ICTBEHHBIX U OH3HeC-
npoteccax?

A) Kaizen

B) Kanban

C) Just-in-Time (JIT)

D) Total Productive Maintenance (TPM)

E) Six Sigma

Kakoii anemeHT siBnisieTcst KiatoueBbiM B cucteMe HACCP (AHanu3 onacHocTel u
KpUTHYeCKHe KOHTPOJIbHbIE TOUKU)?

A) YnpaeneHue pecypcamu

B) [TnanupoBaHue NMpoyKIUH

C) IpodunakTruecKuii KOHTPOJTb

D) [okymeHTHPOBaHeE TIPOLIeCCOB

E) Ouenka puckos

Kakasi KoHLerLus yrpaB/ieHus: KaueCTBOM BKJTFOUaeT B cebsi HerpephIBHOe
COBEPIIeHCTBOBaHKE PAb0OUMX TIPOLIECCOB U [eATeNLHOCTH COTPYAIHHUKOB Ha BCEX
YPOBHSIX OpraHu3alium?

A) PDCA (Plan-Do-Check-Act)
B) SWOT-ananus

C) Benchmarking

D) Outsourcing

E) Kaizen
Kakoit 3 nepeuricjieHHBIX THCTPYMEHTOB He SIBJISIETCST YaCThIO "CeMU OCHOBHBIX
WHCTPYMEHTOB yTIpaBJ/IeHNs KaueCTBOM''?

A) KoHTposbHBIE KapThl
B) Juarpamma Ilapeto
C) bpeitHCcTOpMUHT

D) lNucrorpamma

E) Juarpamma paccesiHust

Kaxoi1 TepMMH OInMChIBaeT CTPaTeryio yIipaBieHus], Lie/ibi0 KOTOPOU sIB/IsSieTCsl y/aneHue
BCeX BH/IOB MOTePh B MIPOU3BOCTBEHHOM I1poriecce?

A) Lean Manufacturing
B) Agile Manufacturing
C) Mass Customization
D) Flexible Manufacturing System (FMS)

E) Computer-Integrated Manufacturing (CIM)

Kaxkoit MNPpUHLUIT MEHEPDKMEHTA Ka4eCTBa IMOAUepKHUBaAeT HeO6XO,Z[I/IMOCTI> BOBJ/I€UEHHA
BCeX COTPYAHUKOB B IIPOLIECC yIyUllleHUdA KauecTBa?
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A) KnueHTOOpHEeHTHPOBaHHOCTh
B) IpotieccHyIit moaxon

C) IlocTosiHHOE ynyullleHne

D) BoBneueHue riepcoHasna

E) CuctemHbIl IOAX0[ K YIIPaBI€HUIO

19



