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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

27.04.01 CrangapTu3anus U MeTpPO/IOrus
rog, Habopa rpynrbl: 2024

IIporpamMmmMmy cocTaBuiI:

Kadenpa 02 MHXVWHUPUHT 1 MEHE/DKMEHT KAUECTBA
Tumuenko Bukrop Biagumuposuy, K.mef.H., JOLEHT, JOLeHT

[Tporpamma paccMOTpeHa
Ha 3ace/jlaHUM Kadeapbl-pa3paboTurKa
paboueii nporpamMmel 02 THOKUHUPUHI I MEHE/[DKMEHT KAYECTBA

3aBenyromuii kadenpoii Tumuenko B.B., k.neq.H., AoL.

[Tporpamma paccMOTpeHa
Ha 3aceJJaHUM BBITyCKatolleit Kadeapsl

02 MTHXXUHWUPUHI' 1 MEHE/IDKMEHT KAYECTBA

3aBeaytoimii Kadeapoit Tumuenko B.B., x.nef.H., fo11.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
YITPABJIEHUE PUCKAMMU B CUCTEMAX MEHE/UKMEHTA KAYECTBA

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

IICK-1/23-2 — cmocobHOCTE pa3pabarhiBaTh MJIaHBIL, TPOTPAMMBI MEPOMPHUSATHN TIO TOAJepXXaHHI0 |
YAyYLIEHUI0O KauecTBa W HAaJEeKHOCTU TIPOAYKLIMHM, TOBBIIIEHHIO Ppe3y/lbTaTUBHOCTU M 3¢ ¢eKTUBHOCTH
CHUCTeMbl MeHe/)KMeHTa KauecTBa

@®opMHPOBaHHMIO KOMIIETEHLUI CITYKUT JJOCTIDKEeHHE CIIeAYIOIIUX Pe3y/IbTaToB 00pa30BaHMsI:
IICK-1/23-2

3HAHUA:

3Hark:

OcHOBHbIEe TIOHATHSI U ONpefiefieHUss B 007acTU  yIpaBleHWs pUCKaMH, BKJIOYas —DHCK,
HeOollpe/|e/IeHHOCTh, BePOSATHOCTD U NOC/IeCTBHSI.

IIpyvHIMNBI ¥ TOAXOZB! K YIIPAB/IEHHUIO PUCKAMHU B CUCTEMax MeHe/I)KMeHTa KaueCTBa, B COOTBETCTBUH C
MeXKyHapOoAHbIMU CTaHAapTamy, TakuMmu Kak I1SO 31000 u ISO 9001.

MeTtozbl UeHTUGHUKALMK, aHalIM3a W OLEHKW PHCKOB, BK/IIOUasl KaueCTBeHHble M KO/IWYeCTBEHHbIe
MO XO/bI.

Crpateruy yrpaB/ieHUsI pUCKaMH, BK/TFouasi n30eraHue, CHYKeHHe, Tiepefiady v MPUHSATHE PHUCKOB.

FOpunueckre ¥ HopMarHMBHbIe TpeOOBaHMS, CBs3aHHbIe C YIIPaBlIe€HWEM PHUCKaMHU B PasIWYHbIX
0Tpac/siX U pernoHax.;

YMeHUs:

YMmerTs:

IlpyuMeHsATH CUCTEMHBIM TIOAXOA K WAeHTU(PUKALMM W aHaJu3y PHUCKOB B KOHTEKCTe CHUCTEM
MeHe/I)KMeHTa KaueCTBa.

PaspabarbiBaTh 1 peaiM30BbIBaTh I/IaHbI yIIPaB/IeHHs] pUCKaMH, BK/II0Yasi Mephbl 110 TPe0TBPallieHHI0 U
MUHWMM3ALAN TIOTeHIINAIbHBIX YIPO3.

HWcnonb30BaTk CTaHjapTU3UPOBAHHbIe MHCTPYMEHTBI U TEXHUKU /IJIS1 OLIeHKU PUCKOB, Takue kKak SWOT-
aHa/u3, aHa/u3 JiepeBa pellleHni U MaTpuLija pUCKOB.

OuennBath 3()(heKTUBHOCTb Mep M0 yIpaBieHHI0 PUCKaMH M BHOCHUTb KODPEKTUPOBKHM B CTpaTervu U
TIPOLeCCBI.

ITpoBoauTb OOyuyeHHe M KOHCY/ILTHPOBAaHHE COTPYAHHMKOB IO BOIIPOCAM YIIPaBleHUs pUCKaMH U
KYJIbTypbl PUCK-OPUEHTHPOBAaHHOIO MBIILIJIEHHS]. ;

HABbIKU:

VmeTs HaBBIK:

Kputnueckoro aHanv3a W TIpUHSATUS OOOCHOBAHHBIX pellleHWH B YC/IOBUSIX HeONpelesieHHOCTH U
OorpaHUYeHHOW MH(pOPMaLIH.

KoMMyHUMKalM1 ¥ JOKYMEHTUPOBAHUsI pe3y/bTaTOB aHajaW3a PUCKOB U IUIAHOB YIIpaB/IeHUs PUCKaMU
Ji/1s1 BCeX 3aMHTepeCOBAHHBIX CTOPOH.

[TprMeHeHMsI IPOrPaMMHOT0 obecrieueHusi 1 THCTPYMEHTOB /IJIsi MOZIeTMPOBaHMS PUCKOB U TTOZZEPKKH
TPOL|ECCOB NIPUHATHS pelleHUi.

IIpoBeneHus ayUTOB U OLIEHKU CACTEM YIIpaB/IeHUsI PUCKaMU /ISl HEIIPePbIBHOIO Y1y YLleHUs.

AjanTalMM U MHTerpaljud YIIpaB/eHHWs pPUCKaMU B CYLIeCTBYIOLMe TIPOLeCCbl U CTPYKTYpHI
OpraHu3alvy /i/1s TIOBBIILIEHHS] e€ yCTOMUMBOCTH 1 KOHKYPEHTOCIIOCOOHOCTH. .



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Oucuunvza YITPABJIEHUE PUCKAMU B CUCTEMAX MEHE/IPDKMEHTA KAYECTBA
SIBISIETCS JUCLIUTIMHON YacTH, (hopMupyeMol yuacTHUKaMH 00pa3oBaTe/IbHBIX OTHOLIEHUH 0/10Ka 1,
Tporpammsl MOATOTOBKH M0 HarpasnieHuto 27.04.01 CmaHoapmu3ayus u Mempono2usl.

CopepxaHue [UCLMIVIMHBL AB/SETCS JIOTUYeCKuM npogopkeHneM auctmiuiviH: CHUCTEMBI
MEHE/UKMEHTA KAYECTBA, MH)XEHEPHBIE METO/JAbI OBECIIEUEHUA KAYECTBA
IMPOAYKIIVN.

Cojep>kaHue JUCIUIIIMHBL SIBJISIETCSI  OCHOBOM A/l OCBOEHMS JWCLMIIVH: IIO,HFOTOBKA K
IMPOLEAYPE 3AIINTHI 1 3AIIIUTA BBIITY CKHOU KBAJINOUKAIIVNOHHOUM PABOTHI.

ITpeaBapuTe/bHBIE KOMITETEHLIMH, ChopMUpOBaHHbIe y 00yuarolerocs A0 Havyasna U3yuyeHus AUCLATUIMHBL:
e [ICK-1/23-2 — CniocobeH pa3pabarsiBaTh MJIaHbI, IPOTPaMMbI MEPOTIPUSTHIN TI0 TIOJIeP/KaHHUI0 1

YAYUIllI€HWIO KadyeCTBa U HaAeXKHOCTHU TIPOAYKI WU, MOBBILIEHWUIO Pe3Yy/IbTATUBHOCTU U 9(1)(1)EKTI/IBHOCTI/I
CHUCTeMBI MeHe/PKMeHTa KauyeCTBa



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI
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Paspen 1. OcHOBBI pHCK-MeHePKMeHTa B KOHTeKCTe KauecTBa. 1. BeesieHne B ynipaBieHue
PpUCKaMHA KOHL{el‘ILU/lﬂ PHUCKa U ero BIHWsAHME Ha KaueCTBO OCHOBHbBIE TIPUHLUITBL U L[eJTA
yrpaB/ieHusi puckamu Victoprueckuii KOHTEKCT M pa3BUTHe TOAXO/0B K puckaM 2. CTaH/apThl
Y paMKH yrpaeienus puckamu O630p ISO 31000 u ero posb B yrpaeiaeHnu puckamu CBsib
1SO 9001 u ymipaBneHust puckam Jlpyrve pesieBaHTHbIE CTaHAAPTHI M PYKOBOJCTBA
2 4 (nanpumep, COSO, FMEA) 3. Ky/nbTypa pUcK-MeHepKMeHTa Ba)KHOCTb KOpropaTUBHOMN 54 4 2 2 50 50
Ky/IBTYpbI B yripaB/ieHnu puckamu O6yueHre U pa3BUTHE COTPYJHHUKOB /iJisi TIOBbILLIEHHsI
OCBEIOMJIEHHOCTH O pUCKax KOMMyHl/IKaLU/IOHHl:Ie CTpaTeruv v BoBJieUeHue
3auHTEepPeCOBaHHBIX CTOPOH 4. TToHMaH1e U aHa/In3 PUCKOB METO,Z[LI I/I,E[EHTI/ICIJI/IKHLU/II/I PHUCKOB
KauecTBeHHBIH 1 KOJIMUECTBEHHBINW aHanu3 PHUCKOB VIHCprMeHTH /15 OLIeHKU PHCKOB
(HarpyMep, MaTpUL{d PUCKOB, JUarpaMMbl VICHKaBbI).
Paspen 2. IIpakTHuecKoe NnpMMeHeHHe yNpaB/ieHHsi PHCKaMH B KauecTse. 1.
Crparernueckoe IJ1aHMpOBaHKe U yIipaB/jieHHe pUckaMy VIHTerparyst yrpasieHHsl pUCKaMy B
CTpaTernueckoe MiaHUpoBaHKe Pa3paboTKa MOMTHKK U MPOLIAYP YIPAaBIeHHs PUCKaMU
PoJib pyKOBOACTBA M 00513aHHOCTH COTPYAHHMKOB 2. OriepaliiOHHOE yTpaB/ieHde pUcKaMu
TIprMeHeHHe MPOLIECCHOTO MOAX0/A K yIpaB/ieHHto puckamu Oripe/iesieHue posel,
OTBETCTBEHHOCTHU Y MOJTHOMOYHMI C03;1a1—n/1e U peanu3alys IJIaHOB YTIpaB/IeHUsA pUCKaMU Ha
2 4 OIepalioHHOM ypoBHe 3. MOHUTODUHI, ayAUT U y/IydllleHre MPOLieCCOoB yIIpaB/IeHHs! 54 4 2 2 50 50
PpUCKaMHu MeTO,E[l:.I MOHHWUTOPHHIAa U U3MEPeHHs S(IJCIJ(-‘.‘KTMBHOCTI/I yripaBieHus pUCKaMH
BHyTpeHHUIA Y BHEILIHUH ay/jUT CUCTeM yrpaB/ieHus puckamu I1poriecchbl HerpepbIBHOTO
ynyuiieHusi U 06yueHust U3 MHLMAEHTOB 4. Kelic-cTagu U peasnbHble IPUMepbl AHAIN3
YCIeLIHbIX U Hey/lauHbIX TIPUMepOB yTIpaB/eHusl pUcKaMU I'pyrmnoBele ynpakHeHHs 110
pa3paboTKe PUCK-OpPHeHTHPOBAaHHBIX peleHuii [TpoekTHast paboTa: co3aaHKe KOMIIEKCHOTO
TJlaHa yrpaB/ieHHst PUCKaMH [iJist OpraHu3aLyiu.
Bcero 3a 4 cemecTp 108 8 4 4 100 100
Bcero no gucnymmHe 108 8 4 4 100 100
3.2. AyAuTOPHBIN NPaKTUKYM
Homep u
p Oo0neMm,
Ne HauMeHOBaHue
Tema NpPaKTHUYECKOr0 3aHATUSA ayn.
n/n pasjena
yacoB
JAUCLUILIUHBI
1 |Pasgen 1. OCHOBBI |11 enryduKarys 1 aHATM3 PUCKOB, CO3/aHMe PEeCTPa PUCKOB. 1
pUCK-
MEHE/KMEHTA B Co3faHue MaTpULIbl PUCKOB U OIpejiesieHre IPUeM/IeMOro YpOBHS
2 |KoHTeKcTe 1
PUCKOB.
KauecTBa.
3 |Pa3pmen 2. Pa3paboTKa MOMTHKHY | 1ie/ield yIIpaBIeH!sl pUCKaMy 1
[IpakTrueckoe Urpa "CumynsTop pelieHuid". YuaCcTHUKaM Ipe/ijiaraeTcs
nprMeHeHne CUMY/ISIITUOHHAS UTPa, B KOTOPOU OHM [IOJDKHBI IIPUHUMATh PEIeHus B
4  |ynpaB/ieHHsd YCJIOBUSIX HEOIIpeJe/leHHOCTH M PUCKa. Llenb - yBUeTh ociefCcTBYS 1
puCKamMu B CBOMX DeLLeHUN U HAyUUThCS alalTUPOBaThCs K MEHSIFOLLIUMCST
KauecTse. YCIOBUSM.
Bcero 3a 4 cemectp 4
3.3. CamocrosnTenbHas padora crygenra (CPC)
Homep u
Ne |HaMMeHoBaHUe Oo0nemMm,
CopepxaHue yueOHOro 3aJaHus
n/n paspena 4acoB
JSUCLHUILIUHBI
1 |Pa3zpmen 1. [ToaroTOBUTH TTI0CCAPHI IO TEPMUHOJIOTUN YTIPABIeHUs pUCKaMU He MeHee 10
OcHOBBI pUCK- |10 TEpMHHOB CO CChIJIKAMU Ha UCTOYHUKY [ 710CCapuid — 3TO CIIHUCOK
MeHe/)KMEeHTa B|CreLMabHbIX TEPMUHOB, COKpAllleHW!, OHATHM, He BCerza MMeroLux
KOHTEKCTe [IOCTaTOUHYIO [1JIs1 OTAE/IbHOM CTaThbU SHLIUK/IONeAUUeCKYI0 3HAUMMOCTb, HO
KauecTBa. B@KHBIX /IJIs1 UCTOJIKOBAHUS U YTOUHEHUs] CMBIC/IOB B PaMKaX IpeIMeTHOU
6 27586




006/1acTH U3yuaemMoii JUCIMIUIMHBL B mporiecce cocTaBieHus roccapusi Ha
camocTosiTelbHOM pabote TpebyeTcst mogobpatsh 15-20 nmpodeccroHanbHBIX
TepMHHOB, /1aTh KOPPEKTHBIE CCHUTKK Ha UCTOUHHUKH, TPOBEPUTb HAaZIeXKHOCTh
¥ JI0CTOBEepPHOCTBb MH(opMaLuH. B rporjecce ocBoeHust yueGHOro Marepurasa
IJI0CCAPUI /IOTIO/HSIETCST CTY/IeHTOM I10 Mepe HeoOX0[UMOCTH.

[ToaroToBUTH AHHOTHPOBaHHBIM CITHCOK aKTyabHBIX CTaTel M0 yIIpaB/aeHHIo
pHicKam# B 00pa3oBaHuy. Kputepuu orjeHUBaHUS: - B CITUCOK BHeceHo 15-20
VICTOUHMKOB, [JaHbl KOPPeKTHbIe 61brorpadrueckyie CCbI/IKA Ha UCTOYHUKH,
He MeHee I10JIOBUHBI NCTOYHHKOB - HAYYHbIE CTaTbU, NICTOYHUKU aKTya/IbHBbI,
Ha/le)XKHOCTh U JOCTOBEPHOCTb UCTOYHHMKOB ITPOBepeHa. AHHOTAaLUA -
KpaTKasi XapaKTepUCTHUKa KHUTH (CTaThbH, COOPHHUKA) C TOUKHU 3pEeHus eé
Ha3HaueHWsl, COZep)KaHusl, BUza, GopMbl U APyrux ocobeHHOCTel. B
aHHOTAL[MM YKAa3bIBaIOT, UTO HOBOTO HeceT B cebe JaHHOe H3aHue B
CpaBHEHUM C APYTUMH, POJICTBEHHBIMU IO TeMATHKe U 1jeJIeBOMY
Ha3HaueHWI0. AHHOTHMPOBAHHbII KaTasor MpeficTaBseT coboii nogbopky
AHHOTALMH KHUT (CTaTel, COOPHUKOB, BK/TFOUAs 3JIEKTPOHHbIE HCTOUHUKH )
T0 3alaHHOM TeMe.

10

J17151 peasibHOM WY BBIMBILIJIEHHON OpraHU3aliy BbIIBUTh U OLIEHUTh PUCKU
B rporieccax (5-7 pUCKOB B KaueCTBe yueOHOro IprMepa) v NpeJIoKUTh
BapHaHTHI X 00pabOoTKM / IpeayTpeXxjatoiiye JedCTBUs.

10

CoCTaBUTb YeK-JTUCT JJIsl IPOBEPKU CUCTEMbI MeHe)KMeHTa PUCKOB B
OopraHu3alLy B COOTBETCTBUM C peKoMeHAauussMu ctaHgapta MCO 31000. B
3TOM y4eOHOM 3a/IaHUM OTPaHUUTECH COCTABIEHUEM UEK-TUCTA K OFIHOMY U3
MyHKTOB CTaHJapTa.

10

[MoaroroButs pedepar / [oknaz Ha TeMy "MeHe)KMEHT PHUCKOB B
obpa3oBarenbHOM opranu3anuu’’. O6bem Tekcra 8-10 crp. CriMcKok
JIUTEpaTyphl U UCTOYHUKOB - 5-10 cchisiok obsizatesneH. [Tpe3enrarus - 10-12
CnaiiioB

10

Pazpen 2.
IIpakTrueckoe
rpUMeHeHue
yIpaB/IeHus]
PHUCKaMH B
KaJecTBe.

IMopo6patk MaTepuasn B KOMIEH/IMYM TI0 BOMPOCY "MeHe/PKMEHT PHUCKOB B
rporjeccax o0pa3oBare/ibHOM opranu3aiuu'. I[lpumeuadvie; KOMIIEHIUYM TI0
JUCLUTUTHE (MOZAY/TI0) TIpe/iCTaB/sieT cob0i caMoCTOATeEHO MOJ00paHHBIN
CTYZ,EHTOM U3 [1epUOUUeCKO JTUTepaTypbl, UHTePHET-PeCypPCOB U APYIUX
VICTOUHHKOB C/1a00 CTPYKTYPUPOBaHHBII MaTepyas, UTH0CTPUPYIOILUMA
u3yJaeMble yueOHbIE TEMBI.

10

Amnanu3 puckoB Ha pabouem Mecte OrnvicaHue 3a/iaHusi: BeibepuTe ofinH 13
TIPOL{eCCOB Ha BalleM paboueM MecTe WM B OpraHU3aliuy, C KOTOPOH BbI
3HaKoMBI. [TpoBe/iiTe KaueCTBEHHBIN aHaIM3 PUCKOB Ji7Isi BHIOpDAaHHOTO
TpoLieCca, UCTIOMb3ysl MeToAbl, Takue kKak SWOT-aHanu3 nim aHaam3 "peiObst
kocTh" (McukaBel). [loaroToBeTe 0TUET € OMMcaHUEM UAEeHTUPULUPOBAaHHBIX
PHUCKOB U IIpeJ/IoKeHNUsIMU T10 UX yIipaBieHuro. Kpurepuu oLjeHKU:
IMTpaBuibHOCTE BBIOOPA ¥ IPUMEHEHUs] MeTo/ja aHamu3a. [ ybrHa
u/leHTU(YKALMY PUCKOB M UX NMPUYKH. JIOTHYHOCTH M 000CHOBAaHHOCTH
TIpe/IJIO’KeHNH 110 YIIPaBJIeHUIO PUCKaMU. ICHOCTb ¥ TOYHOCTb
nipezicTaBsieHysi “HGopMaLy. KpeaTHBHOCTh M MpaKTHYeCKasi 3HAUUMOCTb
peLleHNH.

10

Co3nanve MaTpuiibl puckoB Omnvcanue 3a/janust: Pa3paboTaiite MaTpuily
PHMICKOB /IJ1s IPOEKTA W/ OM3Hec-TIporiecca. BKmtounTe B MaTpHLy OL|eHKH
BEPOSITHOCTH U BO3J€MCTBUS /151 KaXKJ0T0 PHCKa, a TAK)Ke OTpeesinuTe
ypOBeHb nipropuTeTa. I1oAroToBbETe OTUET, B KOTOPOM OOBSICHUTE, KaK BbI
TIPUIILTA K OL[eHKaM U Kakue Mephbl TIpe/jjiaraeTe Jis yripaBJieHus: Haubosiee
3HaUMMBbIMU prcKamu. Kputepun orjeHKH: AKKypaTHOCTb U NTOJTHOTA
MaTpuLbl puckoB. O60CHOBaHHOCTH OLIEHOK BEPOSITHOCTH 1 BO3/[€MCTBUSI.
ITonumanue U IIpaBUILHOE NIPUMEHeHVe IIPUOPUTHU3ALIMYA PUCKOB. YeTKOCTh
aprymMeHTalyy BbIOpaHHBIX Mep yrpaB/ieHus: puckaMu. BusyanbHas 1
cofiepyKaresibHast ICHOCTb OTYeTa.

10

I[TnaH pearripoBaHust Ha pucku OrnrcaHue 3aJaHus: Beibepure oguH 13
PMCKOB, WIeHTU(HULIMPOBAHHBIX B MPeABIAYILEM 3a/laHHH, U pa3paboTaiite
JleTa/IbHBIY T71aH pearvpoBaHUs Ha 3TOT PUCK. BK/tounTe B iaH AeHCTBUS
TI0 CHY)KEHUIO, TIepeHOCY, TIPUHSTHIO UKW M30eraHuio pucka. Onuiimre,
Kakue pecypchl OyayT HeoOXOAUMBI JJIs peaTu3ali|y Ij1aHa, U Kak Oyzaer
n3MepsThes ero 3¢ dexTrBHOCTb. Kputepuu oieHku: [ToaHoTa U
JleTanu3alys MjaHa pearipoBaHys Ha PUCK. PeamMCTHYHOCTS U

7

10
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10

npakTUyecKasi IPUMEHUMOCTD IPe/I/IO’KeHHBIX felicTBUN. UeTKOCTb
IJIaHUPOBaHUS PeCypcoB 1 MeTpuK 3¢ dektruBHOCTH. KpeaTuBHOCTD
MOAXOZ0B K YIIpaB/IeHUI0 PUCKaMHU. [ paMOTHOCTb U CTPYKTYpHMPOBaHHOCTh
JIOKyMeHTa.

IMpakruueckuii anam3 FMEA (Failure Mode and Effects Analysis)
Onucanue 3afaHust: Beibepurte rporiecc Win MPOAYKT B Balliel OpraHu3aLyn
u nnpoBeuTe aHam3 FMEA. Vaentudunupyiite moTeHMa bHbIE CIIOCOOLI
OTKa3a, OLIeHUTe UX CepPbe3HOCTb, BEPOSTHOCTb U 0OHAPY>KUMOCTh, 1
pa3paboTaiiTe 11aH JAeHACTBUM /Jis1 YCTPAHEHUS UM CHIDKEHHS PHCKOB.
Kpurepun orjenku: ITosHoTa u gerammsanusa aHanusa FMEA. KoppekrHocTh
1 000CHOBAHHOCTD OLIEHOK Cepbe3HOCTH, BEPOSTHOCTH Y 0OHAPY>KUMOCTH.
IIpakTHYHOCTE U peanu3yeMOoCTb NPeAJIOKEHHBIX I1JIAaHOB JAeHCTBUM.
UeTKOCTb M JIOTUUHOCTD M3/I0KeHUs1. [ pAMOTHOCTb U CTPYKTYpHUPOBAaHHOCTb
JIOKyMeHTa.
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4. POPMbI KOHTPOJ/IA OCBOEHUA JUCLHIUIT/IMHbI

CEMECTP

HEJAEJ/IN CEMECTPA

4|5/ 6 (7/8/9/ 10 |11 |12 13|14|15| 16 17

4

P P Op Borp.Jud.3au, gud. 3au.

cnenyromux dhopmax:

YcnoBHble 00603HAUEHUS:
o [IP — auarHOCTHUECKasi paboTa;
e Bonp.[dud.3au — Boripockl K ArddepeHIIMPOBaHHOMY 3a4eTy;
o nud. 3au. — guddepeHIUPOBAHHBIM 3aUeT.

TEKyH.[Plﬁ KOHTPOJIb YCII€EBAE€MOCTH CTYAE€HTOB IIPOBOAUTCA B IUCKPETHLIE BDEMEHHBIE MHTEPBAJ/IBI B

[IMarHoCTUYeCKasi pabora;
BOTIPOCHI K v depeHI[IPOBaHHOMY 3aUeTy.

IIpoMeskyTouHasi arTecTanus IPOBOAUTCS B (popMax:
I depeHIIMPOBaHHBIN 3aueT.
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5. YYEBHO-METOJIMYECKOE 1 TH®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas iMTeparypa no JUCLUILIMHE:

1. A. B. TebexuH. . ¥Yrpaenenre kauectBoM. Mocksa: FOpaiit, 2022, s51. pec.
2. FO. U. ParuH. . Puckonorus. Mocksa: FOpaiit, 2020, 371. pec.

5.2. JlononHUTebHASA TUTeparypa o JUCLUIUIVHE:
He TpeOyeTcsi.
5.3. Ilepuoguueckue U3gaHus:
1. KaueCTBO ¥ KU3Hb.

5.4. TlepeueHb peCcypcoB UH(POPMAI[MOHHO-TE/IEKOMMYHHUKAIIMOHHOHN ceTy "VIHTepHeT", He0OXOAUMBIX /1/1sT
OCBOEHUS! TUCLIATUIMHBI, 3/IeKTPOHHBIE OMO/THOTEUHbIE CUCTEMBI:

1. urait.ru - O6pa3oBarenbHas Tuiathopma «HOpaiiT». [y By30B U CCy30B;
2. library.voenmeh.ru/jirbis2 — Bubnuoreuno-usgarensckuii ientp BI'TY "BOEHMEX" um. [].®.
YcruHoBa — ®dyHjameHnTanbHas oubnroreka BITY «k BOEHMEX» um. I1.®. YcTrHOBa.

CoBpeMeHHbIe MTpodeccHoHabHbIe 6a3bl JaHHBIX:

1. https://rusneb.ru — HaiioHaibHast 31eKTpoHHast oubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHas s/ekTpoHHas 6ubmoreka « KubepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - TTonHoTekcTOBast 3/1eKTpoHHast buboTeka Poccutickoro doHaa
(byHIaMeHTa/TbHbIX UCC/IeI0BaHUH.

VHdopmaLioHHbIe CIIPaBOYHbIE CHCTEMBI:
1. TexakcriepT — MIHGOpMaIMOHHBIM MTOPTasl TeXHUUECKOTO peryivpoBanus: HopMbl, mpaBu/ia, CTaHAAPThI
Pd;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - /] I'OCTos
cobcrBenHoi reHepauuu BI'TY "BOEHMEX" um. []. ®. YcTiHOBa;
3. http://www.consultant.ru/- KoncyneranTtIntoc- nH(OpMaljoHHbI# [TOpTaa IpaBoBOM MH(MOPMAaLUH.
5.5. TIporpamMMHOe obecrieueHue:
He TpeOyeTcsi.

5.6. 'Hopmal[oHHbIe TEXHOIOTHH:

B3auMoyielicTBue ¢ obyuaronumucs nocpenctBom SMOC Moodle BT TY «t BOEHMEX» um. [I.®. YcTHHORBA.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:
1. ITpoexkTop.

6.3. IIpouee:

1. pabouee MeCTO Tperno/aBare/isi, OCHAILIEHHOe KOMITBIOTEPOM C JOCTYIoM B VIHTepHeT;
2. paboure MecTa CTy/IeHTOB, OCHAIL[eHHbIe KOMITbIOTEpaMH C JOCTYTIOM B VIHTepHeT, rpeiHa3HaueHHbIe
[71s1 pabOThI B 3/IEKTPOHHOI 00pa30BaTe/IbHOM Cpefie.
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ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
YIIPABJIEHUE PUCKAMMU B CUCTEMAX MEHE/IDKMEHTA KAUECTBA

AnHoTanusa paboueii nporpaMMsl

Mucuynmaa YITPABJIEHUE PUCKAMUW B CUCTEMAX MEHE/UKMEHTA KAUECTBA
SBJISIETCS AUCLUIUIMHON 4YacTH, (POPMHMPYeMOM yYacTHHKAMH 00pa3oBaTe/IbHBIX OTHOIIeHHWH 0Oy0oka 1,
MpOrpaMMbl TIOATOTOBKKA TIO HampaBiaeHwio 27.04.01 Cmandapmu3dayus u Mmempono2usi. JACLUTIIMHA
peanu3syetcsi Ha dakynbereTe O EcrectBeHHOHayuHbld BI'TY "BOEHMEX" um. [1.®. YcruHoBa kadeapoit 02
VMHXXVMHWPUVHI U MEHE/DKMEHT KAYECTBA.

JucrunivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHYuli:
TTCK-1/23-2 cnoco6HOCTh pa3pabaThIBaTh MyIaHbl, IPOrPAMMbI MEPOTIPHUSTHH T0 MOA/IEPXKAHUIO U YTYUIIIEHHEO
KauecTBa W HAZIE)KHOCTA TIPOAYKLWM, TIOBBIIIEHUIO Pe3y/IbTaTUBHOCTA U 3()(HEeKTUBHOCTH CHCTEMBI
MeHe/)KMeHTa KaueCTBa.

CojepkaHye [JUCLIMIUIMHBI OXBaTblBaeT KPYr BOIPOCOB, CBSI3aHHBIX C YIIpaB/leHUEM DHUCKaMU B CHCTeMax
MeHe/PKMEeHTa KauecTBa; COBPEMEeHHOe pa3BUTHE KOHLIEIL[MM YIIpaBlIeHUsI PUCKaMK U TIPUHLUIIbLI yTIPaB/IeHuUs
PUCKaMH.

[TporpamMmMoii JUCIUITIMHEI TTPe[yCMOTPEHBI CJIe/IyIOIIie BHABI KOHTPOJIA:

TeKyIuil KOHTPOJIb YCIIeBAaeMOCTH CTY/[eHTOB TIPOBOJUTCS B JUCKPETHBIE BpeMeHHbIe NHTePBaJIb B
cnenyromumx dhopMax:
e HArHOCTUYECKasi paboTa;
e BOMPOCHI K ArddepeHIIMPOBaHHOMY 3aueTy.

ITpoMeKyTouHasi arTecTalusi IPOBOAUTCS B (hopMax:
e muddepeHITMPOBAHHLIN 3aUeT.

OO01jast TPyZI0EMKOCTh OCBOEHHSI AUCLUIUIMHBI cocTaBiasger 3 3.e., 108 u. TIporpamMMol AWUCIUTUTUHBI

MpeJyCMOTPEHbI JIEKIIMOHHbIe 3aHATHS (4 W.), TIpakTUueckwe 3aHATUSA (4 4Y.), caMmocTosiTe/lbHas paboTta
cryzaenra (100 a).
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IIpuioxenue 2

K paoueii mporpaMme AMCLUILUIHHbI
YIIPABJIEHUE PUCKAMU B CUCTEMAX MEHE/[KMEHTA KAUECTBA

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUSA

PekoMeH/Jaliy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBngeT 108 4., u3 HUX 8 4. ayAUTOPHBIX 3aHATHH, U 100 u.,

OTBeZIEHHBIX Ha CaMOCTOSITE/IbHYIO PaboTy CTyzeHTa.

PekoMeH/IalIMM  TI0  pacrpe/ie/ieHHI0  yueOHOrO BpeMeHHW M0 BH/]AM CAMOCTOSITE/TBHOM paboThl |

pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI TIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTpOJIe yCI1eBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcs.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUS TPYBe/ieHbl B TPUIoKeHHH 3 K Paboueii mporpamme.

HaumeHnoBaHnme paboTbI

Pexomenpyemas
JMTeparypa

TpyRoeMKOCTB,
Jac.

Pa3nen 1. OcHoBBI PUCK-MEHE)KMEHTA B KOHTEKCT

€ KdauecCcTBa.

[ToATOTOBUTE I7IOCCAPHH 10 TEPMUHOJIOTHH YTIPABI€HHsI PUCKaMU He MeHee
10 TepMHUHOB CO CChUTKAMH Ha UCTOUHKKH [7I0CCapyii — 3TO CITUCOK
Criel{ia/bHbIX TEPMHUHOB, COKPAILeHHUH, TOHSTHH, He BCer/ja MIMeloIuX
JIOCTaTOUHYO /7151 OT/Ie/TbHOM CTaThbH HIMKIIONEUUYeCKYH0 3HAUMMOCTb, HO
BaKHBIX [|J/Is1 NCTOJIKOBAHHUS U YyTOUHEHHs CMBIC/IOB B PaMKaX MPeIMETHOM
o6acTy U3yyaeMo# AUCIMIUIMHEL B mporjecce cocTaB/ieHus I7I0CCapHst Ha
camocTosTebHOM pabote TpeOyeTcs nogobpare 15-20 mpodeccruoHambHBIX
TEPMHUHOB, /1aTh KOPPEKTHbIE CChIJIKM Ha UICTOUHUKH, TIPOBEPHUTH
HaJI©KHOCTh U [JOCTOBEPHOCTh MH(pOpMaluy. B nporecce ocBoeHust
y4eGHOro Matepuasa IJI0CCapHii JOTIO/THSETCS CTY/IeHTOM I0 Mepe
HEoOXO/IMMOCTH.

IToAroToBUTH QHHOTUPOBAHHBIN CIHCOK aKTyaIbHbIX CTaTel 1o
yIipaB/IeHHIO pUCKaMu B 06pa3oBaHuy. Kputepuy olleHMBaHUS: - B CITHCOK
BHeCeHO 15-20 UCTOYHUKOB, JaHbI KOPPEKTHbIE OHbIMorpaduueckue
CCBIJIKM Ha UICTOYHUKH, HE MeHee M0JIOBUHBI UCTOYHHKOB - Hay4YHbIe CTaTbH,
WCTOYHUKU aKTya/IbHbl, HAIe)KHOCTh U JOCTOBEPHOCTb UCTOYHUKOB
TipoBepeHa. AHHOTALMs - KpaTKasi XapaKTeprUCTUKa KHUTH (CTaThby,
cOOpHUKA) C TOYKU 3peHHsI eé Ha3HaueHus, CoZiep>KaHus, BU/a, GOpMbI U
Ipyrvx ocobeHHOCTeH. B aHHOTALMK yKa3bIBalOT, YTO HOBOTO HeceT B cebe
JJaHHOe U3/laHue B CPABHEHUH C [IPYTUMH, POJCTBEHHBIMHU I10 TeMaTHKe U
11eJIeBOMY Ha3HaueHWI0. AHHOTHPOBAHHBIM KaTasior npe/cTaBsieT co00i
MoAOOPKY aHHOTaLWi KHUT (cTaTeld, COOPHUKOB, BKJTFOUAst 3/IEKTPOHHbIE
WICTOUHUKH) T10 33/|JaHHO TeMe.

A. B. TebGekuH. .
YrpaBnenue
KaueCTBOM:

Mocksa: FOpaiir,

2022 (1-4)
1O. . Parum. .
Puckonorus:
Mocksa: FOpaiir,
2020 (1-2)

st peayTbHOM W/TH BBIMBIIIJIEHHON OpPraHU3arvy BLISIBUTh U OL[eHUTh
puckH B miporieccax (5-7 pUCKOB B KaueCTBe yueOHOTo rpuMepa) U
TIPe/IJIOKUTh BapUaHThI UX 00pabOTKY / peyNpeXXJarolye 1eHCTBYS.

CoCTaBUTb YEK-JIUCT AJIsl IPOBEPKU CUCTEMbI MEHe/PKMEHTa PUCKOB B
OpraHv3aluy B COOTBETCTBUU C pekoMeHAaumsamu ctadgapra MCO 31000.
B 3TOM yueOHOM 3a/laHMM OTPAHUUTECH COCTAB/IEHUEM UEK-TUCTa K OIHOMY
13 MyHKTOB CTaHJapTa.

[NogroroButs pedepar / foknaz Ha TeMy "MeHe[I)KMEHT PHCKOB B
obpa3oBarenbHOM opranu3anuu”. O6beM TekcTa 8-10 cTp. CriMCKOK
JIUTEepaTypbl © UICTOUHUKOB - 5-10 cchliok obsi3aTesneH. I[Ipesenrarus - 10-
12 cnaiimoB

10

10

10

10

10

Wroro no pa3geny 1

50

Pa3pen 2. IlpakTHyeckoe IpUuMeHeHUe yIPaB/AeHUsA PUCKaMH B KauecTBe.

IMopobpaTthk MaTeprasn B KOMITEHJYM TI0 BOTIPOCY "MeHe/P>KMEeHT PHUCKOB B
nporjeccax obpa3oBaTenbHOM opraHu3auyn’. [prMeuaHue: KOMIEHANYM
0 JUCLIUTITVHE (MO/Y/TI0) TIPeZICTaB/IsieT OO0 CaMOCTOSITe/TEHO
MoAoOpaHHbBIN CTYIeHTOM W3 TIepHoJUUeCKOl TUTepaTyphbl, UTHTEPHET-

HO. N. Parun. .
Puckonorus:
Mockga: FOpaiir,
2020 (3-4)

12

10
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PecypcoB M IpyTUX UCTOYHUKOB €/1a00 CTPYKTYPUPOBAHHBIN MaTepHal,
WITIOCTPUPYIOLIUI U3ydyaeMble YueOHbIe TEMBIL.

AHanu3 pyuckoB Ha paboueM mecte OmnucaHue 3afaHust: BeibepuTe ouH 13
MPOIIeCCOB Ha BailleM paboueM MeCTe WK B OpraHU3alliH, C KOTOPOU BhI
3HaKoMbI. [TpoBeiUTe KaueCTBEHHBIN aHa/TU3 PUCKOB /111 BLIOPAHHOTO
rpoLecca, UCIob3yd MeToabl, Takue Kak SWOT-aHanu3 win aHanus
"pbibbsi KocTh" (McvkaBel). [ToATOTOBLTE OTUET C OMUCAaHHEM
UaeHTU(UITMPOBAaHHBIX PUCKOB U TIPeJIOKEHUSIMU 110 MX yTIPaB/IeHUIO.
Kputepuu orienku: [IpaBUIbHOCTb BbIOOPA 1 IPUMEHEHHUST METO/la aHA/IM3a.
I'nybuHa uaeHTUGUKAIMYA PUCKOB U MX TIPUYHH. JIOTHYHOCTE U
0060CHOBAaHHOCTD TIPE/ITIOKEHHUH T10 YTIPABIEHUIO pUCKaMU. SICHOCTh U
TOYHOCTH TIpe/ICTaB/IeHus HHpopMalu. KpeaTUBHOCTh 1 TIpaKTHUeCKast
3HAaYMMOCTD pellleHuH.

Co3pganvie MaTpuLibl puckoB Onvcanue 3a7iaHusi: Paspaboraiite Marpuily
PUCKOB /17151 IPOeKTa Wi Ou3Hec-TipoLjecca. BkitounTe B MaTpuLly OLleHKH
BEPOSITHOCTH U BO37IeHICTBUA JJ1s1 KaXK/JOTO PHCKA, a TaKXKe OIpee/nTe
ypOBeHb IpropuTeTa. I104roTOBETE OTUET, B KOTOPOM OOBSICHUTE, KaK BbI
TIPUILIUTA K OL|eHKaM M KakKye Mepbl IipejijiaraeTe JJisl yripaB/ieHust Hanbosee
3HaYMMBIMU prUCcKaMu. KpuTepun orjeHKH: AKKypaTHOCTb M NTOJTHOTA
MarpuLbl puckoB. O60CHOBaHHOCTH OLIEHOK BEPOSITHOCTH 1 BO3/1€HCTBUSI.
IToHumaHue U NIpaBUILHOE TIPUMEHeHYe TIPUOPUTU3ALMUA PUCKOB. YeTKOCTh
aprymMeHTalMH BLIOpaHHBIX Mep yTipaBJieHusi puckaMu. BrsyanbHas v
COfieprKaTesibHas SCHOCTb OTYeTa.

ITnaH pearpoBaHus Ha pucku OmucaHue 3a7aHus: BoibepuTe ofuH w3
PUCKOB, WeHTU(PUI[MPOBAaHHbIX B MPeAbIAYIIEM 3alaHiu, U pa3paboTaiTe
[eTabHBIN T/IaH pearrpoBaHus Ha 3TOT PUCK. BKIounTe B TUIaH JeHCTBYs
T10 CHIKEHUIO, TTIePeHOCY, TIPUHATHIO WK U30eraHuio pucka. Onuinure,
KakKuye pecypchl OyyT HeoOX0JUMBI I/l peaTu3aliiy MyiaHa, U Kak OyzieT
U3MepAThCs ero 3hdekTHBHOCTh. Kputepuu otleHKu: TToHOTa U
JeTaan3alus MjiaHa pearpoBaHus Ha PUCK. PeallucTHUHOCTD U
MpakTHueCcKast IPUMEHUMOCTD TTPeJIOKEHHBIX JeHCTBUH. UeTKOCTh
T/IaHUPOBaHKS PECYPCOB U MeTPUK 3P deKTUBHOCTH. KpeaTHBHOCTH
TIO/IXO/IOB K YTPAB/IEHHIO PUCKaMU. [ paMOTHOCTb U CTPYKTYPHPOBAHHOCTh
JOKYMEHTa.

IMpaktrueckuii anam3 FMEA (Failure Mode and Effects Analysis)
Orucanue 3a/iaHust: Beibepute Mporiecc Wiv MPOAYKT B Balliel
opraHu3saiuu v npoeegute aHanus FMEA. Upentuduypyiite
TIOTeHI[Ha/TbHbIe CTIOCOOBI 0TKA3a, OI[EHUTE UX CEPhe3HOCTh, BEPOSTHOCTD U
00HapyXUMOCTh, U pa3paboTaiiTe 1yiaH JeNUCTBUM /1S yCTpaHeHUs Win
cHWKeHUs puckoB. Kputepuu orieHku: [ToHOTa U AeTanu3aliys aHaiu3a
FMEA. KoppeKkTHOCTb 1 060CHOBaHHOCTb OLIEHOK Cephe3HOCTH,
BEPOSTHOCTH U 00HAPYKMMOCTH. [IpaKTHUHOCTE 1 peannu3yemMoCThb
Npe/I0KeHHBIX [JIaHOB [1eHCTBUM. UeTKOCTh U JIOTUYHOCTb U3/I0’KEHUSI.
['paMOTHOCTB U CTPYKTYpPHPOBAHHOCTh JOKYMEHTA.

A. B. TebekuH. .
YrnpaBnenue
KaueCTBOM:

Mocksa: FOpaiir,

2022 (5-6)

10

10

10

10

Wtoro mo pa3neny 2

50

13
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILIHHbI
YIIPABJIEHUE PICKAMU B CUCTEMAX MEHE/DKMEHTA KAYECTBA

®OH/] OODEHOYHBIX CPEICTB

®oH/[| O1[eHOYHBIX CPe/CTB, MO3BOJISIOIIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUIT/IMHE, BKIFOYAIOT
B ce0s:

e UarHocTuueckas pabora
e BOMPOCHI K ¢ PepeHIUPOBaHHOMY 3a4eTy;
e muddepeHMPOBaHHBIN 3aUeT.

Kputepuu onjeHuBaHus

JMuarnocruueckas: pabora
Iuarnoctryeckas pabora npoBoauTcs B dhopme Tecta B SNOC Moodle:

e TIpU MPaBUJILHOM OTBeTe MeHee ueM Ha 60% BOIPOCOB - He aTTecTalus;
e [IpU MPABUILHOM OTBeTe Ha 60% BOMpOCOB U OoJjiee - aTTecTaLysl.

Bonpocs! k guddepeHurpoBaHHOMY 3aueTy

TeopeTrueckrie BOIPOCHI:
1. Yo Takoe PUCK B KOHTEKCTe YIIpaB/eHNs] KaueCTBOM M KaK OH U3MepsieTcs?
OskuzaeTcst IOHMMaHKe Ompe/ie/ieHHst PUCKa U CIT0COO0B ero KoMMueCTBeHHOW U KaueCTBEHHOW OIeHKH.
2. Kakue 0CHOBHBIe 371eMeHThI BK/IFOUaeT IIPOL|eCC YIIpaB/IeHUs pUCKaMu?
OxxuplaeTcs nepeunc/ieHrde U KpaTkoe OIMCaHue 3TarloB IpoLjecca yIpaB/IeH!s PUCKaMU, TAKUX Kak
naeHTU(UKaLMS, aHa/ln3, OLleHKa, pearipoBaHye Ha PUCKU 1 MOHUTODUHI.
3. Kakue MeTozibI aHa/IM3a PUCKOB Bbl 3HAeTe U MOXKeTe IIPUMEHSTh?
O)xraeTcs onvcaHue HeCKOJIbKMX MeTOoZoB, Takux Kak SWOT-ananu3, FMEA, PEST-ananu3, matpuua
PUCKOB U [IpyrHe, C IpUMepamMH UX NPUMeHeHHUs.
4. B uem 3akmouaetcs 3HaueHue craggapra [SO 31000 gis yripasieHus puckamu?
OrkupaeTcst 0030p OCHOBHBIX TIO/IOXKEeHUM M pUHOMIIOB cTangapta ISO 31000 v ux ponu B yripaB/ieHUH
PHUCKaMHU.
5. Kakue cTpareruu yripaBjieHVs pUCKaMH Bbl MOKeTe UCII0/Ib30BaTh B OpraHU3aLjuun?
OskujaeTcs riepeurciieHre U 00bsiICHEeHHe Pa3/IMYHbIX CTPATeryii yripaB/ieHrsi pUCKaMy, TaKUX Kak n3beraHue,
CHWKeHMe, Tlepefiada v MPUHATHE PHUCKOB.
6. Kakvie MTHCTPYMEHTBI ¥ TEXHUKHU MOKHO MCII0/Ib30BaTh /711 MOHUTOPYHTA U KOHTPOJISI PUCKOB?
Oxxupaercs onvcaHve UHCTPYMEHTOB U TeXHUK, BKItouast KPI, ayfuTel 1 OTUETHOCTS, AJI1 OTC/IeXKUBAHUS
3¢ PeKTUBHOCTU yTpaB/leHUs] pUCKaMH.
7. Kak cBs13aHbl yrpaB/eHle pUCKaMy M HellpepbIBHOE Y/Iy4llleHUe B CUCTeMe MeHe/)KMeHTa KauecTsa?
OKu/laeTCs aHaIM3 B3aUMOCBSI3M MeXK[Ty TIpolieccamMu yIipaB/ieHus: puckamu u 1iukiom PDCA (Plan-Do-
Check-Act) f1s1 HeTIPepPBIBHOTO YTy UIIIeHUSI.
8. Kakue MoryT ObITh TIOC/IE/[CTBUS HEJOCTAaTOUHO 3(p(HeKTHBHOTO YTIpaB/IeHHs PUCKaMH /7T OPraHU3aL{un?
O’kupiaeTcs oNMcaHue MoTeHLMalIbHBIX HeraTUBHBIX MOC/Ie/[CTBUM, TaKMX Kak (PriHAHCOBbIe TIOTepH,
yXyALLeHue peryTaluy, CHIKeHHe KaueCTBa NPOAYKLMU WU YCIyT.
9. Kakue ¢akTopbl He00X0JUMO YUHTHIBATE NP Pa3pabOTKe TIaHa yTIPABIeHUs] PUCKaMU?
OrkuplaeTcst yIIOMUHaHMe OpraHU3alMOHHbIX, SKOHOMHUYECKUX, COL[Ma/IbHBIX U TEXHO/IOIMUeCKUX (pakTopos, a
TaKKe BHYTPEHHUX U BHEIIHUX KOHTEKCTOB OpraHU3aliiy.
10. Kakue usmenenus sHeceHsl B ISO 9001:2015 1o cpaBHeHHU!O € NpejbIAyIIMMUA BepCUsIMU CTaHJapTa B
OTHOLLIEHNH YTIpaB/IeHUs pUCKaMU?
OrkupaeTcst 0030p KJTFOUEBBIX M3MeHEeHHWH, CBSI3aHHBIX C YIIpaBlIeHreM PUCKaMu, BK/Io4Yas TpeboBaHue O PUCK-
OPYeHTHUPOBaHHOM MBIIIIJIEHUH.
11. Kakve 0CHOBHBbIE 11ard BK/IOYaeT NPOLeCC OL[eHKU PUCKOB?
O’kuflaeTcs ONMCaHue 111aroB, TakKMX Kak WeHTU(YKaLMsl PUCKOB, aHa/Iu3 PUCKOB, OLieHKa PUCKOB U
pa3paboTKa CcTpaTeruii yrpas/eHHs PUCKaMH.
12. Kakve npenMyl11leCcTBa pUCK-OPUEHTUPOBAHHOIO MO/AX0/a B CUCTEME MeHe/)KMeHTa KauecTsa?
OrkupaeTcst 00bsiCHeHHe, Kak PUCK-OPUEeHTUPOBAHHBIN TIOJX0f MOXKET YAYULINATE MTPOLeCChl IPUHSTHUS
pellieHUi, TOBLICUTh 3(p(PeKTHBHOCTD Y MpeI0TBPaTUTh MOTeHL{MalbHbIe YTPO3BbI.
13. O6bsicHUTE pasHULYY MEX[Y KaueCTBEHHBIM U KOMYeCTBEHHBIM aHa/IM30M PHCKOB.
Osknpaercs cpaBHeHHe MOXOZA0B C aKLIeHTOM Ha UX IIPUMeHeHHe, PeUMYIIleCTBa U HeIOCTaTKH.
14. Kakvie akTOpBbI MOTYT BAMSTH Ha PUCK B ITPOM3BO/ICTBEHHBIX M HETIPOM3BO/CTBEHHBIX MPOLIeccax?
Oskupaetcst 006CyXjeHre BHYTPEHHUX U BHELTHUX (PaKTOPOB, TAKMX KaK TeXHOIOTMYeCKHe N3MeHeHVs,
yesioBeuecKre (aKTOpbl, U3MEHeHHs! B 3aKOHOAATebCTBE U T.[.
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15. Kakue MeTo/ibl MO)XHO MCIO/Ib30BaTh /151 yIIpaB/ieHusl pUCKaMU, CBSI3aHHBIMU C ITOCTaBLIUKaMHU U
MOAPASYMKAMU?

OkupaeTcs onucaHue MOAX0/I0B K OLIeHKe U yIpaB/ieHUI0 PUCKaMU B LIeTI0UKe TIOCTaBOK, BK/IOUasi ayJiuThl,
cepTU(UKaLIO U JOTOBOPHBIE 00s13aTebCTRa.

16. Kakue nameHnenusi BHeceHbl B ISO 9001:2015 B 0THOLLIEHWU KOHTEKCTa OPraHU3aliy U 3auHTePeCOBaHHBIX
CTOpPOH?

OskuziaeTcst 00bsICHEHHE HOBBIX TPeOOBaHUM K MOHMMAHHUIO KOHTEKCTa OpPraHU3alvy ¥ yueta oTpebHoCTel U
0KUJAHUM 3aMHTepeCOBAaHHBIX CTOPOH.

17. Kak MOXXHO UHTerpupoOBaTh CUCTEMY YIIpaB/IeHHsI PUCKaMU C JPYTUMU CUCTeMaMU MeHe[)KMeHTa,
HarpuMep, C CUCTeMOU 3KO0/IOTHYeCKOro MeHeI)KMeHTa W CUCTEMON MeHe/I)KMeHTa OXpaHbl Tpyaa’?
Oxugaetcs 00CyKAeHUe MOJX0A0B K UHTErpal[ui CUCTEM YIIPAB/IEHUS U TIPUMEPLI CUHEPTHU MEXKY HUMH.
18. Kakvie MHCTPYMEeHTHI YTIpaB/ieHNsl PUCKaMH SIBJITFOTCST Hanbosiee 3eKTUBHBIMU /ISl MaJIbIX U CPeJTHUX
TIpeATpUSITHIA?

OskuzaeTcs pacCMOTPeHNe HHCTPYMEHTOB Y TIOAXO0/0B, aJallTUPOBAHHBIX K pa3Mepy U pecypcaM MasibiX U
Cpe[IHUX TpeATpUsITHIL.

19. Kakue 3Taribl BK/IHOUaeT MOATOTOBKA TJIaHa PeardpoBaHusl Ha UHLIU/I@HThI?

OskuziaeTcs omMcaHUe TIpoliecca Co3[aHus IlaHa, BK/IoUas AeHTU(PUKAIUIO TIOTeHI[UaIbHBIX UHLIUEHTOB,
pa3paboTKy TpolLielyp pearupoBaHus U MJIaHUPOBaHUe BOCCTAHOB/IEHHUS TIOC/IE MHIU/IEHTOB.

20. Kakue MeTo/jbl MOTYT UCIIO/b30BaTLCA il 00yUeHHs TepCOHAaa 0CHOBAaM PUCK-MeHe/IPKMeHTa?
O>KulaeTcs ONHUCAHUE METO/I0B 00yUeHMUs, TAKUX KaK TPEHWHTH, CeMUHAPhl, BeOUHAPBI, KeC-MeTo/l, UTPOBbIe
MeTO/bI U T.J.

[IpakTryeckue BOMPOCHI K 3aUeTy C OLIeHKOM:

1. Anamu3 cutyaruu (Case Study Analysis):

Bawm ripeficTaB/ieH KOHKPETHBIN OM3HeC-Kelic, B KOTOPOM OpraHW3alyst CTOJKHY/IAaCh C KPU3UCOM KauecTsa.
Kakuie miaru BeI ripefripumeTe f/isi HAeHTU(PUKALIAY, aHaIu3a U YIIpaB/ieHust PUCKaMU B JaHHOW CUTYal[uu?

2. Pa3paboTKa 1uiaHa yrpaB/ieHHs] PUCKaMHU:

CospaliTe M/aH yrpas/ieHus: pUCKaMH JJ1s1 3allyCcKa HOBOTO TIpoJyKTa. Kakue pucKku Bbl OKHJaeTe U Kakue
Mepbl TIpeATIpUMeTe ZJisl UX CHYDKeHUS UK YCTpaHeHUs ?

3. OLeHKa peasbHOTO MpoLecca:

OtleHuTe TPOLECC YTIPABIeHUS PUCKaMU B Balllel OpraHu3aliuy Wiv yueOHOM 3aBefieHnHd. Kakue ero acrekThbl
paboTarT XOPOILIO U UYTO MOXKHO YYUIIIUTh?

4. IIposenenue FMEA:

[Tpoeenute anami3 FMEA (Failure Mode and Effects Analysis) /s onpesierieHHOT0 TIpoliecca Wiv MpoAyKTa.
Kakue roTeHIMa/ibHbIe OTKa3bl Bbl BLISIBUIM U KaKue MpeJIoyKeHUs 110 YIyUIlIeHHUI0 MOXKeTe MPeJIOKUTh?

5. PearvpoBaHue Ha VHLIUZIEHT:

B&I siB/IsIeTECH MEHEXKEPOM T10 KadeCTBY ¥ BaM COOOIIA/IN 0 Cephe3HOM JiedeKTe MPOAYKLIMH, KOTOPBIN yoke
nornas K motpebutento. Kakue fieficTBUs BBl MPeTIPUMETe Cpa3y U KaKue JI0r0CPOUHbIe Mephl PACCMOTPHTE
I/ TIpe/IOTBPAIlleHUs TIOI00HBIX TIpo6/ieM B Oymyiiem?

6. IIpoBesenne SWOT-ananusa:

OnuiuTe, Kak Bbl Obl MCITO/b30Baid SWOT-aHanu3 A1 uAeHTU(PUKALIUY PUCKOB, CBSI3aHHBIX C HOBBIM
OU3HEeC-TIDOEKTOM.

7. AHanmv3 pUCKOB TMPOEKTa:

Kakuie BU/IbI pUCKOB MOTYT BO3HUKHYTb TIPY Peanu3alivii KPYITHOTro HGPACTPYKTYPHOTO MTPOeKTa ¥ KaKUMU
METO/IaMH VX MO>KHO YTIPaBJISATh?

8. MuHuMu3aLys onepalvOHHbIX PUCKOB:

Kakue 11aru Bbl ipeAripuMeTe AJisi MUHUMH3allMy OflepaljuOHHbIX PUCKOB B ITPOM3BOZACTBEHHOM Mpoliecce?

9. YnpaBneHue U3MeHEeHUSIMU:

Kakuie prcKy MOTYT BO3HHKHYTD B TIPOLieCCe BHeIDEHUsI 3HAUNTe/IbHBIX U3MEeHEHUM B CTPYKTYpe KOMIIaHHHU U
Kak Bbl IJIAHUPYeTe UMU YIIPaB/STh?

10. ITnanvpoBaHue GM3HEC-TIPEEMCTBEHHOCTH:

Pa3paboTaiiTe ms1aH OM3HEC-TTPeeMCTBEHHOCTH [IJ1s1 KPpUTHUeCKH BXKHOTO OM3HeC-TIpoLiecca, BK/IIOUasi OLeHKY
PHMCKOB U CTpaTervuu pearipoBaHuUsl.

11. Puck-anmeTUT U PUCK-TIPOPUIIB;

Kak BbI omipefieniTe pyCK-armeTUT Ballleii OpraHu3aliui U Ha OCHOBE 3TOT0 CO3Ja/IuTe PUCK-TIPOdUIb?

12. Aynut pUCKoOB:

Kax BbI MOJTOTOBUTE U MPOBE/IETE ay/[UT PUCKOB B Balieil komnaHuu? Kakue acrekThl OylyT BK/IIOUEHBI B Barll
aygur?

13. HUMaeHTHBIN aHa/u13:

OnuiLnTe NpoLiecc aHaau3a MHIHUJeHTa, KOTOPbIi MPUBeJI K TIoTepe KayecTBa NMPOAYKLUY, U MPeJJIoKUTe Mepbl
T10 TIPeJOTBPALI[eHHIO MTOJ00HBIX COOBITHH B OyAyIIIEM.

14. KoMMyHUKaL1sl PUCKOB:

Kax BbI Oy/ieTe KOMMYHHUITUPOBATh O PUCKAX C 3aMHTEPECOBAHHBIMU CTOPOHAMU U KaKWe UHCTPYMEHTHI BbI
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WCIIO/Ib3yeTe JJI 3TOro?

15. OTueTHOCTb ¥ MOHUTOPUHI PUCKOB:

Kak BBl OpraHu3syeTe NpoLecc OTYeTHOCTH U MOHUTOPYHTA PUCKOB B Balllel OpraHu3aLuy, 4ToObl 0becreunTs
CBOEBpeMeHHOe pearvpoBaHMe Ha U3MeHEeHUS?

16. IlpumeHeHre MaTPULbl PUCKOB:

Kax Bbl HCII0/Ib3yeTe MaTpULy PUCKOB Ji/Isi IPUOPUTH3aLlY PUCKOB B Balllel opraHysanuu? I1puseaure
TIpUMep.

17. Pa3paboTKa Mep IO CHI)KEHHIO PHCKa:

BriOepute ofvH 13 BEICOKOTIPUOPUTETHBIX PUCKOB AJIs1 Balllero OusHeca v pa3paboTaiiTe KOMIJIEKC Mep T10 ero
CHWKEHHMIO.

18. AHanmu3 Bo37ieCTBUS pUCKa:

Kak BbI IIpoBe/ieTe aHa/IM3 BO3ZI€HCTBHS PHCKa Ha KIroueBoi OusHec-1ipotiecc? OMUIINTe I1ary Balliero
aHanusa.

19. YmpasneHve pyucKamH B LieIIOUKe ITOCTaBOK:

Kakuie MeTo/ib! yTipaB/ieHHs1 PUCKaMH Bbl ObI IPUMEHUH [I/1i MUHUMM3AL[K PUCKOB B LEII0YKe [T0CTaBOK
Ballleit KOMIIaHUU?

20. Pa3paboTka nyiaHa yripaBieHus puckamu st IT-ipoekra:

Co3paiiTe 1y1aH yIipaB/ieHUs PUCKaMHU /ISl BHeIpeHHST HOBOM MHGOPMAaI[MOHHOM CUCTeMbI B OPTraHM3alluU.

21. OueHKa KyJIbTYphI YIIpaB/ieHUsl pUCKAMU:

Kaxk BbI OIleHHTe Ky/IbTypy yTpaB/eH!s pUCKaMH B Balllell OpraHu3aliiy ¥ Kakue 11ar rnpejnpuMeTe s ee
YILyulleHUs ?

22. Ilpoyecc HenpepbIBHOIO YIyYLLeHUS:

Kak BbI HHTErpupyeTe MpoLiecc HelpepbIBHOTO Y/IyUllleHHs B YIIpaBjieHWe PUCKaMU B CHCTeMe MeHeP)KMeHTa
KayecTBa?

23. KoppekTtupytolue 1 rpeyTpeKIatolie JeACTBUS:

I[prBeiuTe IPUMEpP CUTYALWH, KOT/Ja BaM TIOTPeO0BaIoCh MPUHSATH KOPPEKTUPYIOLIYE 1 MPeAyTIpeXIatolIie
JieicTBUs, 1 00bsCHUTE, KaK Bbl X peai30Bay.

24. OueHKa pery/isTOpHbIX U I0pUAAYE CKUX PUCKOB:

Kak BbI ogxoAuTe K OL|eHKe pery/IsTOPHbIX U I0PUJUUeCKUX PUCKOB, U Kakie Mephbl IIpeJripuHUMaeTe [/ UX
yripaBieHus1?

25. Ucnonp3oBanue uHauKaTopoB prcka (KRI):

Kaxkwue kroueBble uHuKaTophl pricka (KRI) Bbl ObI BBIOpau /jii MOHUTOPUHTA PUCKOB B Balllell OpraHu3aryn
U nouemy?

JuddepennupoBaHHbIil 3a4eT

ITpoMeXKyTOYHast aTTeCTarys 10 JUCIIUTUIMHE TIPOBOUTCA B (hopMe 3aueTa C OI|eHKOH.
KpuTepuu 1 1IKasibl OL@HUBAHMS:
OT/IMYHO - 00YUarOIIUICs TIPO/IeMOHCTPUPOBAJ ITyOOKOe 1 MPOYHOE YCBOEHHe W3y4aeMOoro MaTepHaa,
YBEpPeHHO B/IafieeT MOHATHHHBIM arrapaToM AUCLIUIIMHEL; TI0C/IeA0BaTe/IbHO, TPaMOTHO U JIOTHUYHO M3/1araeT
TeopeTHUeCKH MaTepuaJt; MpOAEeMOHCTPHUPOBa/l YMEHHE CaMOCTOSTE/TbHOTO MOMCKA U aHa/Ii3a UCTOYHUKOB B
MpeZIMETHOM 00/1aCTH U3yuaeMOU AUCIWITIMHBI; BBITIOHWI BCe 3aZlaHUs Ha MPAKTUUECKUX 3aHSTHSIX U BCe
3a[aHus /11 MHBAPUAHTHOM 1 BapUATHBHOM CaMOCTOSITE/IbHOM PabOoThI 6e3 OIMO0K;
XOPOIIIO - 00YUarOIIUICS POIEMOHCTPUPOBAJ AOCTATOUHO TTyOOKOe U TIPOUYHOE YCBOEHHE H3yUaeMOoro
Marepuasa, J0CTaTOYHO YBEPEHHO BJIa/ieeT MOHSITHUIHBIM arapaTtoM AUCLUIUINHEL, TTI0C/Ie0BaTe bHO,
IPaMOTHO U JIOTUYHO M3/1araeT TeOpeTHUeCKUi MaTepuaJt; MpoAeMOHCTPUPOBa/l YMEHHE CaMOCTOSITE/TbHOTO
TOMCKa U aHa/IM3a UCTOUYHHWKOB B MTPeIMETHOM 00/1aCTH U3yuaeMO# JUCIUIUIUHBL; BBITIOTHU BCe 3a/laHUsT Ha
MPAaKTHUECKUX 3aHATHUSX W BCe 3aJJaHKs I MTHBAPUAHTHOW ¥ BapUAaTUBHOM CaMOCTOSTebHOM paboThl Oe3
CyIIIe CTBEHHBIX OIIMOOK;
V/IOB/IETBOPUTE/BHO - 00YYaroIUiCS B OCHOBHOM TIPOZIEMOHCTPUPOBA/ YCBOEHHE U3yuaeMOro MaTepuarna,
YACTUUHO BJIa/IEET TIOHATUHHBIM amnapaToM AUCIUITIMHBL; U3/I0KU/I TeOPeTUUeCKUHM MaTepral MpPH TOMOIIN
HaBOZSILIMX BOMPOCOB TIPero/iaBare/isi; MPOAEeMOHCTPUPOBa YMeHHe MOMCKa ¥ aHai3a UCTOYHUKOB B
NpeIMEeTHOM 00/1aCTH U3yuaeMOU AUCLIUIUIMHBI TOJIBKO B PeCypcax, YKa3aHHbIX MPerojaBaTe/ieM; BbITOTHUIT
BCe 33/IaHUs Ha TIPaKTUYeCKUX 3aHATHUSX U BCe 3aflaHus /i1 THBaPUAHTHOW U BADUATUBHOM CaMOCTOSITeTbHON
paboThI, HO JOTYCTHII TIPH 3TOM 0O0JIBITIOe KOTMYECTBO OIIUOOK;
HEY/IOBIETBOPUTE/THHO - 00yUalIUIACS He TPOIEMOHCTPUPOBA 3HAHHUE U3yUaeMOro TEOPETUUYECKOTO
Marepuasa 1o KpakHeil Mepe Ha 6a30BOM YPOBHe; He B/IaJieeT MOHATHIHBIM arapaToM JUCLIATUTHHBI;
JIonyCKaeT rpy0ble OLIMOKM TP U3/I0KeHUHU TEOPeTUUeCKOT0 MaTepraria; BhINOJTHUII He BCe 3aJjaHus Ha
MPAaKTUUECKUX 3aHATHSX M He BCe 3a[aHus [I/iss MHBAPUAaHTHOW 1 BapUaTUBHON CaMOCTOSTe/IbHOM paboThI 1/
WM JOTYCTHU/I TIPU 3TOM IpyObie OIIHOKU.
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[MacriopT doH/1a OLIEHOUHBIX CPeJICTB
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Paszpen 1. OcHOBBI pUCK- Bormpocs! K
4 |MeHemKMeHTa B 54 4 2 2 50 50 |guddepeHIMpOBaHHOMY
KOHTEKCTe KauecTBa. 3aueTy
Paspen 2. IIpakTHyeckoe Bormpocs! K
4 |npuMeHeHHe ynpaBjeHus1 | 54 4 2 2 50 50 |guddepeHIpOBaHHOMY
PHUCKaMH B KauecTBe. 3aueTy
Bcero 3a 4 cemectp 108 | 8 4 4 100 100
Bcero no gucuumninHe 108 | 8 4 4 100 100
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Kputepuu oneHuBaHus

IICK-1/23-2
Ne 1
Ne 2
Ne 3
Ne 4
Ne 5
Ne 6

Ne 7
Ne 8

Ne 9

Ne 1

Ne 2

Ne 4

Ne 5

Ne 6

Ne 7

Ne 8

Ne 9

Ne 10

Bonpocbl omKkpbimoz2o muna:

Uro Takoe PUCK B KOHTEKCTe CUCTeM MeHe/)KMeHTa KauecTsa?

Kakvie ocHOBHBIe 3Tanbl BK/IHOUaeT IIPOLieCcC yIpaB/ieHus] pUCKaMU?

Kakue npuHUUITBI yTIpaB/ieHUs] pUcKamMu BbiZiesisitoTcs B ctanaapte ISO 310007

Kakuie MeTo b1 OLIEHKY PHCKOB BbI 3HaeTe U KaK OHU K1acCU(ULUPYIOTCS?

Uto Takoe MaTpHlia PUCKOB U KaK OHa UCIO/b3YeTCs B yIpaBIeHUH pUCKaMU?
OOBbsicHUTE, UTO TIpe/CTaB/IsieT CO00M PHUCK-OPHEHTHPOBAHHBIHN MOZXO0Z B CUCTEMaXx
MeHeP)KMeHTa KayecTBa.

Kakue cTparernu ynpasyieHUsl pUCKaMH Bbl 3HaeTe U KOrZia OHU IPUMEeHUMBI ?

Kakunie meTo/pl MOHUTOPHHIA U TIepeCMOTPa PUCKOB UCIO/B3YIOTCS B CUCTEMax
MeHe)KMeHTa KayecTBa?

Kakwe (akTops! CieflyeT yUMTHIBaTh IPY BLIOOPE CTPaTeryuy yIipaB/ieH|s: PUCKaMH /ISt
KOHKPETHOI'O pUCKa?

KakoBa posb pyKOBOZCTBa B YIIpaB/eHUM PUCKaMH B CUCTeMe MeHe/PKMeHTa KauecTBa?
Bonpocbl 3akpbimozo muna:

Kaxoil JoKyMeHT orpezie/isieT IPUHLUIIBI M peKOMeH/jaliuK 110 YIIpaB/leHHI0 pUcKaMu?
A) ISO 9001 B) ISO 31000 C) ISO 14001 D) ISO 45001 E) ISO 27001

YTO 13 MIepeurc/IeHHOT0 He SB/sIeTCsl CTpaTerreil ynpaseHus puckamu? A) Vis6eranue
pucka B) Cumkenue prucka C) Ilepemaua prucka D) [Ipunstue pricka E) YBenmuenue
pHCKa

Kaxkoli stan yrpas/eHHst pUCKaMU BK/IFOUaeT OIpe/ie/IeHUe BepOSITHOCTH U BO3ZIeHCTBUS
pucka? A) Vpentudukauys pucka B) Anamus pucka C) IlnanvpoBaHue pearipoBaHust
Ha puck D) MonutopuHr pucka E) KomMyHrKarus pucka

UTo M3 mepevrceHHOro AB/IseTCS MHCTPYMEHTOM KaueCTBEeHHOIO aHa/lv3a PUCKOB? A)
MogenvipoBanue MoHTe-Kapsio B) SWOT-ananu3 C) AHanu3 uyBCTBUTENBHOCTHU D)
HepeBo peiienutt E) CratucTuueckuil aHamums

Kakoli ssieMeHT crcTeMbl MeHepKMeHTa KaueCTBa BK/II0UaeT OLIeHKY PUCKOB U
Bo3MokHOCTel? A) [1nanvupoBanue B) Onepauonssle niporeccs! C) [IpoBepka u
nusmepenue D) Ynyuiienue E) JIngepcTBo

Kaxkoii TepMHH omHchIBaeT Mporiecc HabMIAeH:s 32 PUCKOM Ha PeryJisipHON OCHOBe U
00OHOB/IeHUs OLIeHKY pucka? A) AHanmu3 pucka B) ITnanvpoBaHue pearupoBaHus Ha
puck C) MouuTtopunr pucka D) Kommynwukaius pucka E) Mpentudukaiiys pucka
Kakoti meTop, ucrosib3yeTcst 17151 onpefiesieHyst peakliiy Ha PUCK, KOTOpasi CBsi3aHa C
BBICOKOM BEpOSTHOCTBIO U BLICOKMM Bo3elicTBreM? A) Metop Jensbu B) AHanu3
nepesa perienuii C) MogenupoBanve MonTe-Kapsio D) Matpuiia prckoB E)
CueHapHbIl aHaIU3

Kaxoii cTaHJapT ycTaHaBIMBaeT TpeOOBaHUS K CUCTEMe MeHe/IPKMeHTa KauecTBa? A)
ISO 31000 B) ISO 9001 C) ISO 14001 D) ISO 45001 E) ISO 27001

Kakoli n3 nepeunciieHHbIX TOAXOA0B He SIB/ISIeTCs YacThI0 NpoLiecca yrpasieHUs
puckamu? A) Upentudukanys B) Ouenka C) Munumuzanus D) [epenaua E)
Wrnopuposanue

Kako¥i 371eMeHT pHUCK-OPUeHTUPOBAHHOTO MBILUIEHHs TpeOyeTcsi pacCMOTpPEeTh B
cootBetcTBUM C ISO 9001:2015? A) Tonbko BHelHWe puckd B) Tonbko BHyTpeHHMe
pucku C) Tonbko guHaHcoBble pucku D) M BHyTpeHHMe, U BHelHUe pyuckd E) Tosnbko
cTpaTeruueckue pUcKy
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