MMHOBPHAYKHU POCCHUH
(deaepanbHOe rocyfapcTBeHHoe OI0/)KeTHOe 00pa3oBaTe/IbHOE YUpe)K/AeHHe BBICIIero 00pa3oBaHus
«banTuicKui rocyjapcTBeHHbIN TexHuueckuil yausepcuter «BOEHMEX» um. [I.®. YcTuHOBa»
(BI'TY «BOEHMEX» um. [I.®. YcTrHOBa)

YTBEPKIJAIO
HexaH ¢dakynbreTa

IImarko A. [1.
(moamnuck) (o)7(e]
« » 20

PABOYAS ITPOI'PAMMA JUCIIAIIVIMHBI
YITPAB/IEHUE MEXKYJ/IBTYPHBIMUA KOMMYHUKALINMAMUAU

Hanpagsnenue/cnenuaibHOCTb 27.04.01 CtanaapTH3aiys ¥ MeTpPOJIOTUs

MOAroTOBKH

Cneyuanu3anusa/mpoduis/mporpamma

MO/rOTOBKH Cranjapru3anus, ynpasjeHHe KaueCTBOM U MEeTPOJIOTUst
YpoBeHb BbICIIEro 00pa3oBaHust Marucrparypa
®dopma o0yueHHs 3aouHas
®dakyneTeT O EcrecTBeHHOHAYYHBbIH
Beinmyckaromasi Kadegpa 02 THXXUHUPUHI' I MEHE/DKMEHT KAUECTBA
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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

27.04.01 CrangapTu3anus U MeTpPO/IOrus
rog, Habopa rpynrbl: 2024

IIporpamMmmMmy cocTaBuiI:

Kageapa P1 MEHE/DKMEHT OPTAHU3ALIN
MunoB3opoBa Mapusi HukonaeeHa, K.(pUI0C.H., OIEHT, JOL[EHT

[Tporpamma paccMOTpeHa
Ha 3ace/jlaHUM Kadeapbl-pa3paboTurKa
paboueii nporpammel P1 MEHE/IDKMEHT OPTAHU3AIIUN

3aBenyromuii kadenpoii llmatko A.[., 1.3.H., ipod.

[Tporpamma paccMOTpeHa
Ha 3aceJJaHUM BBITyCKatolleit Kadeapsl

02 MTHXXUHWUPUHI' 1 MEHE/IDKMEHT KAYECTBA

3aBeaytoimii Kadeapoit Tumuenko B.B., x.nef.H., fo11.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
YITPABJIEHUE MEXKYJ/IBTYPHBIMU KOMMYHUKADWAMN

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

YK-5 — criocoOHOCTh aHa/M3UPOBaTh U YUMTHIBATH Pa3HOOOpa3ue Ky/JbTYP B IMPOLECCE MEXXKYTBTYPHOTO
B3aHMOIeMCTBUSA

DOpMHUPOBaHHIO KOMITETEHI[UH CITY>KUT JOCTKEHUE CJIeIyIOLIUX Pe3y/IbTaToB 00pa30BaHus:

YK-5
3HAHUA:

METOZbl ~ yIpaBleHUs  MEXKYJAbTYDHBIMM  KOMMYHHKAalL[UsIMM,  BaphaHTbl  OCYILLeCTB/IE€HUS
MEXKY/IbTYPHBIX KOMMYHHKALIWH;

YMeHus:

MOJIe/TMPOBaHre COOCTBEHHOTO ZIeJIOBOTO MTOBEIEHUS TTPU MeXKKY/IBTYPHOM B3aUMO/IeHCTBUM;

HaBbIKU:

B3aUMO/IEHCTBHE C JIIOBMHU C y4YeTOM MX COLIMOKY/IBTYDPHBIX OCOOEHHOCTel B LieJIsiX YCIeIHOTO
BBITIO/THEHUS [TOCTaB/IeHHbIX 3a/jau U yCU/IeHHsl COLMabHON MHTerpaLyu.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Jucuynuaa YITPABJIEHUE MEXKYJ/IBTYPHBIMU KOMMYHUKALIMAMM sBnsercs
JVCLIMTUTMHOW 00s13aTe/IbHOM YacTH 0/10Ka 1 nporpamMMel TIOATOTOBKH 110 HarpasieHuto 27.04.01
Cmandapmusayusi U Mempono2usl.

ConepkaHve  JUCHUIUIMHBI  SIBASIETCS  JIOTMUECKAM  TIPOZIOJDKEHHEM  COofiepyKaHusi  (hHU3WKO-
MaTeMaTHUeCcKOW MOJTrOTOBKM 0akajmaBpa M CAY)KUT OCHOBOM [y ocBoenus aucturuiuH: YTITPAB/ITEHUE
ITPOEKTAMMN



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

Ay/MTOpHBIE 3aHATHS S
B KOHTaKTHOIi ¢hopme % g%,
c S H ;
B 5
) 2 2F
= ° £ g8 £8
g Q = < g EE s E
> E HaumeHoBaHMe pa3jie/0B H AMJaKTHYECKHX eJUHUL] = E g gE 3] S E
* & 2 g g 2 £ o 3
© g | 2 | §5| g2 :
/M = g o =S
2 G- 0
= X
»
Paspen 1. MexKy/IbTypHble KOMMYHHKALMH B YCIOBHSAX r06aam3anuu. 1.1.
1 1 OO6yc/10B/IEHHOCTh BOCTPE60BAHHOCTH HAaBBIKOB MEKKY/IBTYPHBIX KOMMYHHKALIWH 315 15 1 05 30 30
crielQUKoOi AesTeTbHOCTH TPaHCHALIMOHA/IBHBIX Kopriopaiuii. 1.2. [o6anbsHoe o61wjecTtBo : ’
KaK 00beKT yrnpasienns 1.3. IH(opMalys Kak pecypc yrpas/ieHus.
Pa3pen 2. IleHHOCTH KaK 0CHOBa KOPNOPaTHBHO# Ky/lbTyphl. 2.1. Mozgenu
OpraHM3aLMOHHOM Ky/IbTyphl 2.2. BU/ibl OpraHu3aliOHHOH Ky/bTypbl 1.4. KopriopatvBHbIH
UMUK U penyTariysi. KoMIoHeHTb! CTPYKTYpPbl UMM/Ka OpraHu3aluyi. DTHYeCKUe KOeKChL.
1 1 2.3. 3HaueHNe UZEOIOTUH B YIIPaB/IeHNH IPOLIeCCOM B3alMO/IeUCTBUS JII0fel C pa3IiYHBIMU 32 2 1 1 30 40
cUCTeMaMH LieHHOCTel. Mleosorust KOpropaTBHOM COL{MaIbHOM OTBETCTBEHHOCTH. 2.4.
MenTanureT. OTIUYHUTe/bHbIE 0COOEHHOCTH HaLJMOHA/IBLHBIX KY/BTYp B Moziensix I.Xodcrese,
3.Xomna U fip.
Paspen 3. O0yuenue Kak MeTos GopMUPOBaHHSA MEXKY/IBTYPHBIX KOMMYHHKaLuit. 3.1.
1 1 BuxeBropucTckuii oaxoz K obyuenuto 3.2. ObyueHue kak pa3surre. Obyuaroiasics 24.3 0.3 0 0.3 24 10
OpraHusanys.
Pa3pen 4. MeguaTuBHble QYHKIUH PYKOBOAUTE/ISA B YPeryJIMPOBaHUH KOHQUIUKTOB. 4.1.
Mogesb opraHu3satoHHoro koHgmvkTa JI. [Tonau. 4.2.. ICTOYHUKN KOHGIUKTOB. 4.3.
1 1 Crpareruu paspeleHust KOHQIMKTOB. 4.4. BnusHue KOH(/IMKTA Ha MoKasare/nu 20.2 0.2 0 0.2 20 20
OpraHM3aLMOHHOM 3¢ dekTuBHOCTH. 4.5. TIpeaynpexaeHre KOHGIMKTHBIX CUTYaLMi
T10CPeACTBOM Ka4€CTBEHHOI'O YIIPAB/I€HUS I/lHCl)OpMaLll/IOHHl:IMl/I TIOTOKaMH B OpraHU3aljuu.
Bcero 3a 1 cemecTp 108 4 2 2 104 100
Bcero no gucuuniMHe 108 4 2 2 104 100
3.2. AyATOPHBII NPaKTUKYM
N Homep u Oo0neMm,
o
n/n HaMMeHOBaHHe Tema MNPAKTHYECKOr'o 3aHATUA ayp.
pa3jesia AUCIUIT/TUHBI qacoB
Muccus OpraHv3aliy U STUUYeCKHe IPUHLUIIbI Ou13Heca B KOHTEKCTe
1 OpFaHI/I3a]_[I/IOHHOI‘/'I KYJ/IbTYPbI TPAHCHALIMOHA/IBHBIX Kopnopaumﬁ. 0.1
Paspen 1. AHa/i3 [[eHHOCTe} TPaHCHAIMOHA/TLHBIX KOMITAHHA, :
ME)KKYJ'IBTypHI:IE npeAcTaB/JI€HHbIX B UX MUCCUAX U STUUYECKUX KOAEKCax.
KOMMYHUKAIIUU B
CTIOBHSIX [nckyccus Ha TeMy « TpaHCHaLMOHa/IbHbIe KOPIOpaLyy Kak
2 P JIOKOMOTHB TIPOL{eCCOB SKOHOMUYeCKOU T7100am3aruu U KyabTypHoi | 0.2
robaau3aliu.
riobanu3aun»
3 PeiiieHue Ketica «DTHUUecKast AuieMMa Ha pabouemM MecTe» 0.2
MO,Z[E]II/IPOBEIHI/IG AeJ/I0BOro noeeaeHuvs IIpyu MeXXKY/IbTYDHOM
4 B3aUMOJEMCTBUU B CUTYal[MU ITPAKTUUECKOH peann3aliu 0.5
Pazpen 2. IlenHoctu Y P P
MeXIYHapOAHOr'O MpoeKTa B (CTPHHE 10 B]:I60py CTy,Z[EHTa)
KdK OCHOBa ..
o « ».
KOPTIOPATUBHOI Henosas urpa «Moé [Jeno»: Co3zaHre coOOCTBEHHOIO Majioro
5 Ky/IBTYpbl npearipudaTra 1 MJHCTPYMEHTOB YIIpaBJ/I€eHWsA CMBIC/IAMU [ieJjia: 0.5
Ha3BaHUe, JIOTOTHII, [IeBU3 (C/I0TaH), MUCCHs, Tepoii(u), apTedakT(b), ’
(bupMeHHbIE L{BeTa.
Paszpen 3. ObyueHne
KaK MeTOo[ ,HI/ICKyCCI/IH «3HaueHue 06yLIEHI/IH " pa3BUTHUA pa6OTHI/IKOB
6 |bopmupoBaHus (popmupoBaHME CHCTEMHOTO MBILIEHHS, pacIIvpeHusi Kpyrosopa) B | 0.3
MEXXKYJIBTY DHBIX nponecce I-)Cl)ClJEKTI/IBHOI‘O MEXXKYJ/IbTYDHOI'O B3aPIMOAeﬁCTBHH»
KOMMYHHKaLI.
Pazpen 4.
MepuaTtuBHbIE
7 Q)YHKL[I/II/I Pemmenue keiicoB u 3a/iay 10 yripaB/I€eHKUIO KOHCl)JII/IKTaMI/I B 0.2
PYKOBOAUTEJIA B OpraHu3alu ’
yperyiairupoBaHUN
KOH(TMKTOB.
Bcero 3a 1 cemectp 2
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3.3. CamocTosnTenbpHas padora crygenta (CPC)

No Homep n HaumeHOBaHMe pas3jiesa Oompem,
o/ S ——— Copep)xaHue yueOHOro 3ajaHus 4aCoB
1 Pa3pen 1. MexXKynsTypHble KOMMYHUKALIUU B MeXKynbTypHble KOMMYHUKALIMW B 30
YCJIOBUSIX T7I00anu3atyu. YCJIOBUSIX T7I00a/IM3alyn
7 Pa3pen 2. LleHHOCTH KaK OCHOBA KOPIIOpPAaTUBHOM |LIeHHOCTH Kak 0CHOBA KOPIIOPAaTUBHOM 30
KYJIBTYPBIL. KY/IbTYPBI
3 Paszzen 3. ObyueHue Kak MeTO/ \(})OPMI/IPOBHHI/IH O6yueHue Kak MeTof CbOpMI/I];)O]iaHI/IH 24
MEXKKYJ/IbTYPHBIX KOMMYHHKALIWN. MEXXKY/IbTYPHBIX KOMMYHHKALIAN
4 Pa3nen 4. MeauarvBHbIe (GYHKIIUU MenuaryBHbIe QYHKIUNA PYKOBOAUTEIS B 20
PYKOBOANWTEJISI B yperylIMpoBaHUU KOHGJIMKTOB. |yperyJupoBaHUM KOH(IMKTOB
Bcero 3a 1 cemectp 104
4. OPMbI KOHTPOJIA OCBOEHUA JUCILIUII/IMHbI
CEMECTP HEJEJ/IN CEMECTPA
12{3/4/5 6 |7/8/9) 10 |11 |12 13 14|15 |16 | 17

1 JIP JIP

3azmas, Bonp. 3ay, 3au.

YcnoBHbIe 0003HAYEHUST:

P — nauarHocThueckasi paboTa;
3ajiaH — 3a/laHue;

Bomp. 3au — BOIIpOCH! K 3a4eTy;
3au. — 3aYeT.

TeKyIuii KOHTPOJ/Ib YCIIEBAeMOCTH CTYE€HTOB TIPOBOAIUTCS B IUCKPETHbIE BpeMeHHble MHTepPBA/IbI B
cnenyrommx dpopmax:

¢ JMarHocTuyeckas pabora;
e 3aJaHue;

e BOMPOCHI K 3aUeTy.

IIpome)xyTouHas arrecranus IIPOBOJAUTCS B (hopMax:
e 33ueT.
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5. YYEBHO-METOJIMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas JiMTeparypa no JUCLUILIMHE:

1. A. 1. FOpuHa, JI. C. JKykoBa. . Ky/nbTypHast IO/IMTHUKA: MeXKKYJIbTYPHAast KOMMYHUKALIUS U
Me>KIyHapoZHbIe Ky/IsTypHbIe 00MeHbl. Mocksa: FOpaiit, 2022, 351. pec.

2. B. JI. My3bIKaHT. . OCHOBBI UHTeIPHPOBaHHBIX KOMMYHHKAL[Wii: TeOpHsI U COBpEMEHHbIe MTPaKTHKH.
Mockgsa: FOpaiiT, 2022, 3. pec.

3. I. Mopran. . Umupxu oprany3anuy. BoceMb Mo/ienieit opraHu3alliOHHOTO pa3BuTHSA. M.: BeprmHa,
2006, 48 3x3.

4. JI. W. T'puiuaesa, JI. B. llypukosa. . BBefieHre B TeOpUIO MeKKY/IbTYPHON KOMMYHHUKALIMU. M.:
Axkapemus, 2007, 30 3k3.

5. M. H. Munos3opoga. . Teopust opraHv3aijiu u opranu3saijuonHoe noeegenue. CI16.6I'TY "BOEHMEX"
uM. [I. ®. YcruHosa, 2013, 102 k3.

6. M. H. Munos3opoga, E. H. Illérones. . YpaBaeHue MeKKY/IBTYPHBIMU KOMMYyHUKaLusiMu. CI16. BT TY
"BOEHMEX" nm. []. ®@. YctuHoBa, 2021, 29 3K3.

7. 51. C. flckeBuu, B. JI. Bactokos. . @unocodusi 1 METOZOIOrHSI COL{MAIBHBIX HayK. [IpobiemMsl
COLIMa/IbHOM KOMMYHHKauuy. Mockga: FOpaiit, 2022, 351. pec.

5.2. JloronHUTeENBbHASA TUTeparypa o JUCLUIUIVHE:
He TpeOyeTcsi.

5.3. Ilepuoguueckue U3gaHus:
He TpeOyroTCsl.

5.4. TlepeueHb peCypcoB UH(POPMAI[MOHHO-TEIEKOMMYHHUKAITMOHHOMN ceTy "VIHTepHeT", He0OXOAUMBIX /1/1sT
OCBOEHUS! TUCLIATUIMHBI, 3/IeKTPOHHBIE OMO/THOTeUHbIE CUCTEMBI:

1. https://e.lanbook.com/book/163065 ITepcrkoBa, T. H. MeXKy/ibTypHasi KOMMyHHKaLMsl M KOPIIOpaTUBHast
Ky/bTypa : yuebHoe nocobue / T. H. TTepcukoBa. — Mockga : Jloroc, 2020. — 224 c..

CoBpemeHHbIe TIpo¢eCccHOHabHBIe 0a3bl JAHHBIX:

1. https://rusneb.ru — HaivioHaibHast 3/1eKTpoHHast oubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHas s/ekTpoHHas 6ubmoreka « KubepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - TTonmHoTeKkcTOBast 3/1eKTpoHHast buboTeka Poccutickoro douia
(byHIaMeHTalbHBIX UCC/Ie[IOBAaHUT.

WHudopmalioHHbIe CTIpaBOYHbIE CHCTEMBI:
1. Texakcriept — ViHbOpPMal[MOHHBIN TIOPTal TEXHUUYECKOTO PerymupoBaHus: HopMbl, mpaBuia, CTaHAApThI
P®D;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - b1 TOCTog

cobctBenHol reHepatyi BI'TY "BOEHMEX" um. []. ®@. YCTHHOBa;
3. http://www.consultant.ru/- Kouncynsraatllntoc- nvHGOpMaLlMOHHBIN TOPTas MPABOBOI WHGOPMALIUH.

5.5. IIporpaMMHOe 0becIieueHHe:

1. Google Chrome;
2. Microsoft Office.

5.6. 'Hpopmal[oHHbIe TEXHOIOTHU:

B3auMoyielicTBHe ¢ obyuaronumucs nocpenctBom SMOC Moodle BT TY «t BOEHMEX» um. [I.®. YcTHHORBA.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

1. ITpoekTop;
2. Google Chrome;
3. Microsoft Office.

6.3. IIpouee:

1. pabouee mMecTo TperofiaBare;isi, OCHaIlleHHOe KOMITBIOTEPOM C JJ0CTYTIOM B VIHTepHeT;
2. paboume MecTa CTy/IeHTOB, OCHAIl|eHHble KOMITBIOTEepaMH C JOCTYTIOM B VIHTepHeT, rpeiHa3HaueHHbIe
Ju1s1 paboThI B 37IeKTPOHHOM 00pa3oBaTe/lbHOM cpefie.



ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
YIIPABJIEHUE MEXKY/IbTYPHBIMU KOMMYHUKAITUAMN

AnHoTanusa paboueii nporpaMMsl

Juctymuinia YIIPABJIEHUE MEXKY/IBTYPHBIMHW KOMMYHUKAILIUAMMU  asnsieTcs
JUCIIUIIMHOK o00si3aTe/IbHOM uYacTH ©0/i0ka 1 mnporpaMMbl TMOATOTOBKM 0 HarpaeieHuto 27.04.01
Cmanoapmusayuss u Mmempoaozus. JuciuiiiHa peanusyeTcss Ha (akynbreTe P MexxayHapogHOTO
TIPOMBIIIVIEHHOTO MeHemkMeHTa W KommyHuKai BI'TY "BOEHMEX" um. [J.®. YcruHoBa kadenpoit Pl
MEHE/DKMEHT OPTAHU3ALIVN.

JucrunivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHYuli:
YK-5 crocobHOCTh aHa/lM3UpOBaTh W YUYMTBLIBaTh pa3HOOOpa3ue KylbTyp B TPOIECCE MEXKYTLTYPHOTO
B3auUMOJEeNCTBUSL.

Cojep>kaHre AUCHUTIIMHBI OXBaThIBAET KPYT BOTIPOCOB, CB3aHHBIX C BBISIBIEHUEM PO/ 00yUeHUs U Pa3BUTHS
paboTHUKOB (POPMHUPOBaHMS CHUCTEMHOTO MBIIIIIEHUS], PACIIMPEHHs Kpyro3opa) B mipoiecce 3hQpeKTUBHOTO
MEXKY/TETYPHOTO B3aUMOJZIEHCTBUS, C Y4YeTOM OpraHu3alu paboThl C WH(OpMalMell Kak C KJIFOUEeBBIM
pPecypcoMm yripaBjieHus, C OCylecTBieHreM 3()(eKTUBHBIX MeXKY/IbTYPHBIX KOMMYHHKALIUHA B YC/IOBUSIX
r700a/nu3alui SKOHOMUKN U KYJIBTYPbI, CO CITELU(PUKON JesTeTbHOCTH TPaHCHAI[MOHATBHBIX KOPITOpaliyid, CO
3HAUEHWEM W/I€0JIOTUM B YIpPABJIEHUU IMPOLECCOM B3aUMOJIEMCTBUS JIIOleld C pa3/MuHbIMHA CHUCTEMaMHU
LIEHHOCTeM, C OCHOBHBIMH IIe/iIMH, 3aZilauaMu U (QYHKIUSMH HAEe0JOTMM KOPITIOPaTUBHOM COIMA/IbHOM
OTBETCTBEHHOCTH, C TIPUHIMINAMU (POPMHUPOBAHUS TMO3UTHBHOTO WUMW/KA W peryTalu, C O0beKTaMu |
OCHOBHBIMM HArpaB/IeHUsIMA HWCC/Ie[IOBaHKUs STHKM OW3Heca, C THWIAMM OPTraHW3aIlMOHHOW KY/IbTYPhl U
MeXaHU3MaMHu ee (pOpMHPOBaHUsA, C OCHOBHBIMM UHCTPYMEHTAaMU YIIPaB/IeHUs TIOBeIeHUeM CTeHKXOJIIEPOB, C
MeIMaTUBHBIMU (DYHKIUSAMU PYKOBOJAUTEJS B YPEryMPOBaHUM KOH(MIUKTOB, B TOM UHCJIe TIPeYIPeKIeHUeM
KOH(IMKTHBIX CUTyallui TIOCPEACTBOM KAUeCTBEHHOrO YIpaB/eHUs WHQOPMAI[MOHHBIMKA TOTOKAMU B
OpraHM3alid, C MOJE/JUPOBaHUEeM ONTHMAaJbHOTO  [IeJIOBOTO  TIOBEEHWS TPA  MEXKY/IbTypPHOM
B3aUMOJENCTBUN.

[TporpamMmMotii AUCHUTIIMHBI TIPeyCMOTPEHHBI CleyIolijie BUABI KOHTPOJIS:

TeKyIuii KOHTPOJ/Ib YCIIEBAéMOCTH CTYIE€HTOB TIPOBOJUTCS B JUCKPETHBIE BDEMEeHHbIE HHTEPBA/IbI B
crenyommx popmax:
e UArHOCTUYECKas pabora;
e 3a/jaHUe;
e BOIMPOCHI K 3aUeTy.

HpOME)Ky'TO‘lHaH dTTecTalus IMpOBOAUTCA B CI)OPMaX:
e 344eT.

OO01jast  TPYZI0EMKOCTh OCBOEHHSI UCLUIUIMHBI cocTaBiasger 3 3.e., 108 u. IIporpamMmoil AWCIUTUTUHBI
TpelyCMOTPEHbI JIEKIIMOHHbIE 3aHATHS (2 W.), TIpaKTUUeckwe 3aHATHUS (2 4.), CcaMoCTosiTesbHas pabota
crygenra (104 u).
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IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI
YIIPABJIEHUE MEXKY/IbTYPHBIMU KOMMYHUKAITUAMN

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBigeT 108 4., U3 HUX 4 4. ayAUTOPHBIX 3aHATUH, U 104 u.,
OTBe/|eHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeHzIalIK  TI0  pacripe/ie/ieHHI0  yueOHOTO BpeMeHU M0 BHJ]AM CAMOCTOSITE/TbHOM paboThl M
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI IIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumeHoBaHHne padoThI Pexkomenjyemasi iuTeparypa prn?{?éKOCTb’
Pazpen 1. MeXXKy/IbTYypHbIe KOMMYHHUKAILUU B YCJIOBUSX I7100a/TH3a0uH.
JI. Y. T'puiuaesa, JI. B. Llypukosa. . BBeeHue B Teoputio
MEXXKYJIBTypHOM KoMMyHUKau: M.: Akagemus, 2007 (1-3)
M. H. Munos3oposa, E. H. ITlérosies. . YnpaBneHue
MEXXKY/TbTYPHBIMH KOMMYHUKarwsiMu: CIT16. BT TY
MeXKy/bTypHBIe "BOEHMEX" nm. []. ®@. YctrHOBa, 2021 (1)
KOMMYHUKALUY B YCJIOBUAX A. . FOpuHa, JI. C. XXykosa. . KynbTypHas nonuTuka: 30
rrobanu3anum MEXXKY/IbTypHasi KOMMYHMKALIMS U MeXXAyHapOoAHbIe
Ky/JbTypHBIe 0OMeHbl: Mocksa: FOpaiit, 2022 (1-3)
1. C. fckeBuy, B. JI. Bactokos. . ®@unocodusi © MeTOAOOTHS
COIMAJTBHBIX HayK. [Tpo0ieMbl COTUambHONM KOMMYHHUKAIH:
Mockea: FOpaiit, 2022 (1-4)
Wroro no pa3geny 1 30
Pa3pen 2. IleHHOCTH KaK 0CHOBA KOPIIOPAaTUBHOM Ky/IbTYpPbI.
M. H. Munos3oposa, E. H. Illérones. . YnpasieHue
MEeXXKY/IBTYPHBIMY KOMMYyHHKauusimu: CI16.BITY
"BOEHMEX" um. []. ®@. YctHOoBa, 2021 (2)
LleHHOCTH KaK 0CHOBa I MopraH. . Umupku oprady3anuu. BoceMb Mofieneit 30
KOPIIOPAaTUBHOM KY/IBTYPBI OpraHU3al[MOHHOTO pa3BuTHs: M.: Beprmna, 2006 (3)
M. H. Munogs3opoga. . Teopusi opranusanuy u
opraHu3aiuoHHoe nopezienue: CI16.BI'TY "BOEHMEX" um.
. ®. YcruHosa, 2013 (8)
Wroro no pasgeny 2 30
Pazpen 3. OGyueHue Kak MeToj, (GopMHPOBAaHNA MEKKY/JIBTYPHBIX KOMMYHHKAI{HH.
B. JI. My3bIKaHT. . OCHOBBI UHTEIPHPOBaHHBIX KOMMYHHKaLWM:
Ob6yueHue KaK MeTOf TeopHsi U COBpeMeHHbIe NpakTUKW: Mocksa: FOpaiT, 2022 (1-
¢dhopmupoBaHus 4) 24
MEXKKYJIBTYPHBIX M. H. Munos3oposa, E. H. IT]érosies. . YnpaBneHue
KOMMYHUKaLUH MEXXKY/TbTYPHBIMH KOMMYHUKarwsiMu: CIT16. BT TY
"BOEHMEX" um. [I. @. YctrHoBa, 2021 (3)
Wroro no pa3zeny 3 24
Pa3pen 4. MequatuBHbIe (DyHKI[UM PYKOBOAUTE/ISI B YPeryJIMPOBaHUM KOH()IHKTOB.
MepuaruBHbIe dyHKIpM M. H. Munos3oposa, E. H. IT]érosies. . YnpaBneHue
DYKOBOJUTEJIS B )
MEXXKY/TbTYPHBIMH KOMMYHUKarwsimu: CIT16. BT TY 20
YPEryMpOBAHIH "BOEHMEX" um. JI. ®. Ycrurosa, 2021 (4)
KOH(IMKTOB
Urtoro no paspeny 4 20
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILUIHHbI
YIIPABJIEHUE MEXKY/IBTYPHBIMU KOMMYHUKALIASIMUA

®OH/J] OODEHOYHBIX CPECTB

®DoH/| O1[eHOYHBIX CPe/CTB, MO3BOJISIONIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUITINHE, BKIFOUYAIOT
B ce0s:

e UarHocTUYecKas paborta

e 3aJaHue;
e BOIPOCHI K 3a4eTy;
e 33UeT.

Kputepuu oneHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SNOC Moodle:

e IIpU NIPaBUJILHOM OTBeTe MeHee yeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBWIBHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarysl.

3agaHue

I[Touck nutepatypbl, 060CHOBaHNE aKTyaJbHOCTH BIOPAaHHOM TeMbl, N3/10)KeHe MHEHHSI aBTOPOB U
CBOET0 CY)KJeHHs 110 JaHHOMY Boripocy. MozieniupoBaHue /le/I0BOTO [10BeZieHusI IIPU MeXXKY/IbTypHOM
B3aMMO/IeHICTBMH B CUTYyaL[M NIPaKTUYeCKOW peanr3aliiy MeXXlyHapOJHOIo IpoeKTa B (CTpaHe 10 BEIOOPY
CTYy/leHTa)
COAHO (5-10 6anoB) - 0Oy4aroiuiics BLIMTOTHU 3aaHHe MTOTHOCTHIO.
HE COAHO (0-4 6ania) - oOyJaroluiics He BBITIOHIJI 3a/JaHKe UK BBITIOHW He TIOJTHOCTBI0

Bonpocsl K 3auery
1. OcymecTBnenue 3¢ GeKTUBHBIX MeKKY/IbTYPHBIX KOMMYHHUKALWH B yCJIOBUSIX T7100a/mM3atyn
KOHOMUWKH U KyTbTYPhbI
2. 3HauyeHue K/le0/I0TMY B yTIPaB/IeHUH [IPOLIeCCOM B3aUMO/eHCTBUS JIF0fiel ¢ pa3UYHbIMU CHCTeMaMU
LIeHHOCTel
3. OcHOBHBIE LieNy, 3afa4d ¥ QYHKIMM H/Ie0I0THH KOPIIOPaTHBHOMN COLMaNbHON OTBETCTBEHHOCTH
4. OCHOBHBIe HarpaB/IeHUs] KOpIOPaTHBHON COLIMaIbHON OTBETCTBEHHOCTH.
5. Cnienuika fieaTelbHOCTU TPAaHCHALMOHA/IBHBIX KOPIIOpaLjuii.
6. Ponib 00yueHust v pa3BUTHsI pabOTHUKOB ((hOPMHUPOBAHKSI CHCTEMHOTO MBIIJIEHHS], PACIIMPEHUs KPyTro30pa)
B rpoiiecce 3 (HeKTUBHOTO MEXKY/IBTYPHOTO B3aUMOZIeMCTBUS.
7. Opranm3arsi paboTsl ¢ MHbOpPMaLell Kak C K/TI0UeBbIM PeCyPCOM yIIpaB/IeHHs
8. uddysust BHyTPeHHUX 1 BHEILIHHUX MH(OPMALIMOHHBIX TIOTOKOB BC/Ie[CTBUE L{U(PPOBH3ALIIH.
9. AJITOPUTM CTPYKTypHPOBaHUsI MH(OPMALIMK B TIPOLiecce yrpaB/ieHusl.
10. OcywectBnenue 3peKTUBHBIX MEXKKY/ETYPHBIX KOMMYHHKALIMM B YCIOBUSX I7100amM3aLi 5SKOHOMUKH U
KY/BTYPBI
11. 3HaueHue ¥JE0IOrUU B YIIpaB/eHUH MPOL|eCCOM B3aUMO/eMCTBYS Tt0fel C pa3/IMUHbIMUA CCTeMaMU
1IeHHOCTe}
12. OcHOBHbIe Lle/H, 33/ja4¥ ¥ (PyHKLIMH He0/I0rH KOPIIOPaTUBHOW COLMAaIbHOW OTBETCTBEHHOCTH
13. TIpuHLMnbI HOPMUPOBAHKS MO3UTHBHOTO UMHPKA U pernyTalyi. CTPyKTypa UMHU/Ka OpraHU3aLuy.
14. OGBEeKTHI 1 OCHOBHBIE HalpaB/ieHUsIMHU UCC/IeJOBaHUS ITHKH On3Heca
15. Turel opraHy3aLMOHHON Ky/IbTYPbl U1 MeXaHHU3MbI ee (POPMUPOBaHMUS.
16. OcHOBHBIE MHCTPYMEHTHI yTIpaB/IeHUs TIOBeJieHHeM CTeHKXO//1epOB
17. MepuarvBHble GyHKLUY PYKOBOAUTEIS B YPery/IMPOBaHUN KOH(IVKTOB.
18. TIpenynpexxeHre KOHGIMKTHBIX CUTYaLKi [10CPe/JCTBOM KauyeCTBEHHOTO yIpaB/ieHHst MH(pOpMaLMOHHBIMU
TOTOKaMH B OpPraHr3aLiiH.
19. MogenvpoBaHie ONTHMAaIbHOTO ZeJI0BOTO MOBeJEHNs ITPU MEXKKY/IBTYPHOM B3aUMOZEHCTBUM.
20. MenranuTeT. [1lapameTprl KyJIbTYPBI B MOZIelId KPOCCKY/IETYPHOTO MeHeI)KMeHTa
I". XodcTeme. BEICOKOKOHTEKCTHBIE M HU3KOKOHTEKCTHBIE KY/IBTYPhI B Mozienu 3. XoJ1/1a.

3auer

MakcumanbHasi o61jas cymma 3a cemectp 100 6asioB (BKmtouasi 6asibl 3a MOCEIaeMOCThb, 3a y4acTue
B Hay4yHOU paboTte u [InarHocTryeckrie paboTsi).
711 oy ueHus1 OLIeHKH "3auTeH0" HeoOXoAuMo Habpath He MeHee 51 Oasa
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[MacriopT doHa OLIEHOUHBIX CPeJICTB

AypuTopHBIe <
3aHATHA B © a
i 5 ° w0
KOHTAaKTHOM ® m & o
® o s & ==
. dopwe | 22| 22 Eg
o | 5 o S FE| &C
& g HaumeHoBaHue pa3/jeyioB U E £ = [ E. 7 oNe)
E = JUAAKTHUEeCKHX eHHHUI] ) o = 5w | S : é E E B
= [=a] = = EE| 8 =] S T
®) 2| E|E8 £8 = g5
2 % |£§CA <2
e w2 b=
= N =
» e
Paspen 1. MexKy/1bTypHBIe Bormpocs!
1 1 |KOMMyHHMKAaIU¥ B YC/IOBHAX 31.5| 1.5 1 0.5 30 30 K 3auery,
I00ann3anum. 3apaHue
Bormpocs!
11 33?1? iﬁ::;‘;g';:a" oonona 32 | 2 | 1| 1 | 30 | 40 |ks3auery,
prop Y/IBTypBbI. 3asanue
Pazgen 3. O0yueHue Kak MeTOJ
Bomnpocei
1 1 |dhopMupoBaHHA MEXKY/IBTYPHBIX 243103 | O 0.3 24 10 « 3a4e
KOMMYHHUKAaIMIi. v
Pa3pen 4. MegquatuBHbIe QyHKIHH
Bompocei
1 1 |pyKoBoauTe/nd B yperyJMpOBaHHU 2021 02| 0 0.2 20 20 « 3a4e
KOH(IMKTOB. B
Bcero 3a 1 cemectp 108 | 4 2 2 104 100
Bcero mo AuCIUILIHHE 108 | 4 2 2 104 100
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YK-5

Kputepuu oneHuBaHus

Ne 1
Ne 2

Ne 3
Ne 4

Ne 5
Ne 6
Ne 7

Ne 8

Ne 9
Ne 10

Ne 3

Ne 4

Ne 5

Bonpocbl omkpbimoz2o muna:
Kak Bbl MOXXeTe orpesiesIiTh IOHATHE «MEHTaJIATeT»?

Ha3zoeuTe Ky/nbTypHbIE 0COOEHHOCTH, OT/INUMTE/IbHbIE UEPThl MEHTAIMTeTa FPaXKaaH
Poccun

[Haiire oripenenenuie vHGOPMAaLIMK B TEOPUU KOMMYHUKALIUH

Iouemy Aypesnuo [leuyen Ha3bIBas CyBepeHHbIE FOCYAapCTBa «IIaTKUMHU HeroHbIMU
KHPITUYaMI» MEXYHAPOJHOTO 3/1aHUs?

UTo Takoe «KY/IBTYPHBIN IIIOK» ?

ITpuBeauTE IPUMEPHI CTEMKXO/11EPOB

MoryT i1 0COOEHHOCTH MEHTa/IUTETA OBITh K/TFOUEBLIM TPEMSTCTBUEM [IJIsI
ocytectBiaeHus 3¢ dekTUBHOM MTpodeccroHaIbHOM KOMMYHUKAI[UKU B
MY/BTUKY/IBTYPHOM cpefie?

Bo3MoxHO /i1 6eCKOHMIMKTHOE JIeJIOBOE B3aUMOgelcTBHe mofei? O0ocHyliTe CBOH
OTBeT.

Yrto HaxoAUTCsA 6a30BOM YPOBHE («KY/BTYPHOM SIIPE») OPraHM3al[MOHHOM KY/IBTYPhI?
OnpeziestuTe pa3/ivuye B MOHATHUSIX «3THKa» U «3ITUKET»

Bonpocbl 3akpbimozo muna:

BapuaHT akKy/nbTypalyy, B X0/je KOTOPOTO YeJI0BeK MOSTHOCTHIO IPUHUMAeT [IeHHOCTU U
HOPMBI HOBOU KYJIBTYPHbI, OTKa3bIBasiCh TIPY 3TOM OT HOPM U IIeHHOCTel CBOei
KY/IBTYPbl, Ha3bIBAIOT

A) cerperauus;
b) unrerparus;
B) accumunsuus;

I') mapruHanuszayus
«KynBTypHBIM KOZIOM» CTpaHbI Ha3bIBAKOT:

A) nHdopmaruio, o3BOMAIOLYI0 HAEHTU(ULMPOBATE KY/IbTYPY;
B) Ky/IBTYpHYIO 9KCITaHCHIO;
B) nonutrueckyro TeXHOMIOTHIO «MSTKON CUJTBI»;

F) AUTI/IOMaTU4YeCKre A0CTVXKEHUS CTPAHbI

D/leMeHT MHDPOBO33p€HNS, Bpra)Ka}OH_[I/IIL/iCH B IIpeACTAaB/IEHUU O TMPEBOCXOACTBE
KYyJbTYPBI CBOET'O HAPOAd Ha/l Ky/IbTypaMH BCEX OCTAJ/IbHBIX HaPOJOB MHDA, Ha3bIBA€TCs:

A) MynBTUKY/BTYPaIn3M;
b) sTHOLIEHTpU3M;
B) narpuotusm;

I') TonepaHTHOCTD

KynbTyphl, B KOTOPBIX COfIEp>KaHHe KOMMYHMKALIMH OIpezie/IeHO TO/ILKO BepOabHbIM
KOHTEKCTOM, O. X0JI/T Ha3Basl:

A) HeBepOanmbHBIMU
B) HU3KOKOHTEKCTHBIMU
B) BepbanbHBIMU

F) BBICOKOKOHTEKCTHBIMU

KynbTyphl, B KOTOPBIX OCHOBHOE COfiepKaHue KOMMYHUKALIUN OTpefiesieHO
HeBepOa/IbHbIM KOHTEKCTOM, O. XO0JI1 Ha3BaJI:
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A) HeBepOaTbHBIMU
B) HU3KOKOHTEKCTHBIMU
B) BepbanbHbBIMU

I') BBICOKOKOHTEKCTHBIMH

Ne 6 BapuaHT akKy/nbTypalyy, B KoJie KOTOPOTO IPOUCXOAUT HeHTHUhHUKALU UHANBHA KaK
C POZIHOM, TaK U C HOBOU KYJIbTYPOH, Ha3bIBAKOT:

A) cerperarnus;
B) unrerpanus;
B) accumunsiusi;

I') maprunanuzanys
Ne 7 MeXXKy/ETypHble KOMMYHUKALUU — 3TO

A) B3auMogelicTBYe JTEO/Iel C Pa3/TUUHBIMU TIOTUTHUECKUMU YOEXKIEeHUSIMU
b) B3aumogeiicTBUe mtofieli ¢ pa3/IMUHBIM COLIMAIBLHBIM CTAaTyCOM
B) B3aumogeiicTBUe rofeli ¢ pa3IMUHBIMU CUCTEMaMU LIEHHOCTe!

I') B3auMo/IelicTBYE JTFOJIEN C pa3/IuuHbIM YPOBHEM 00pa30BaHUs
Ne 8 Kakoit unjiekc B uccienoBanusix . Xodcree moka3piBaeT BOCTIPUATHE YAAI€HHOCTH

OoJ1ee B/IaCTHBIX TIEPCOH, WJIH JIWL], IPUHUMAIOILNX pellleHs], BC/Ie/[CTBHE HePaBEeHCTBa,
(hopMasI30BaHHOTO B MepapXuueCKol CTPYKType B3aUMOOTHOILIEHHUH JTFoiell BHYTPH
OpraHu3aLum:

A) mucTaHIys BJIaCTH

b) unuBuAyanusm — KonaeKTUBU3M

B) opueHTalys Ha KpaTKOCPOYHYHO/{0/ITOCPOYHYIO TIePCIIEKTUBY

I') usberanue HeomnpezaeIEHHOCTH

Ne 9 To, Kakoe 3HaueHHe B JAHHOM Ky/IETYpe UMEET 3HaUeHHe JIMUHOCTHU, TIOKa3bIBAeT UH/EKC
I'. Xodcrene:

A) pvcTaHLys BNacTH
b) opueHTarust Ha KPaTKOCPOUHYIO/IOJITOCPOYHYIO TIePCIIEKTUBY
B) unuBUAYyanu3M — KOiIeKTUBU3M

I') u3beranvie HeompeieIEHHOCTU
Ne 10 Kakoti uazekc B uccienoBanusx . Xodcreme mokasbiBaeT OPUEHTALWIO HA
CTabU/ILHOCTD, 0€30I1aCHOCTL?

A) mrcTaHIys B/IaCTH
B) opueHTarust Ha KpaTKOCPOUHYIO/IOJITOCPOYHYIO TIEPCIIEKTURY
B) uHMBUYyaN3M — KOIJIEKTUBU3M

I') usberaHuie HeompeaeIeHHOCTH
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