MMHOBPHAYKHU POCCHUH
(deaepanbHOe rocyfapcTBeHHoe OI0/)KeTHOe 00pa3oBaTe/IbHOE YUpe)K/AeHHe BBICIIero 00pa3oBaHus
«banTuicKui rocyjapcTBeHHbIN TexHuueckuil yausepcuter «BOEHMEX» um. [I.®. YcTuHOBa»
(BI'TY «BOEHMEX» um. [I.®. YcTrHOBa)
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PABOYAS ITPOI'PAMMA JUCIIAIIVIMHBI

IKOHOMMUKA KAYECTBA
Hanpagsnenue/cnenuaibHOCTb 27.04.01 CtanaapTH3aiys ¥ MeTpPOJIOTUs
MOJAT0TOBKH
Cneyuanu3anusa/mpoduis/mporpamma
MOJrOTOBKH CraHjapTH3anys, ynpasjeHde KaueCTBOM H MeTPOJ/IOrus
YpoBeHb BbICIIEr0 00pa30BaHUsA Marucrparypa
®dopma o0yueHHs 3aouHas
®dakyneTeT O EcrecTBeHHOHAYYHBbIH
Beinmyckaromasi Kadegpa 02 MTH)XUHUPWHI 1 MEHE/DKMEHT KAYUECTBA
Kadeapa-pa3padorunk paboueii 02 NTHXXUHUPUHI' 1 MEHE/UKMEHT KAYUECTBA
NporpaMMbl
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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

27.04.01 CrangapTu3anus U MeTpPO/IOrus
rog, Habopa rpynrbl: 2024

IIporpamMmmMmy cocTaBuiI:

Kadenpa 02 MHXVWHUPUHT 1 MEHE/DKMEHT KAUECTBA
Tumuenko Bukrop Biagumuposuy, K.mef.H., JOLEHT, JOLeHT

[Tporpamma paccMOTpeHa
Ha 3ace/jlaHUM Kadeapbl-pa3paboTurKa
paboueii nporpamMmel 02 THOKUHUPUHI I MEHE/[DKMEHT KAYECTBA

3aBenyromuii kadenpoii Tumuenko B.B., k.neq.H., AoL.

[Tporpamma paccMOTpeHa
Ha 3aceJJaHUM BBITyCKatolleit Kadeapsl

02 MTHXXUHWUPUHI' 1 MEHE/IDKMEHT KAYECTBA

3aBeaytoimii Kadeapoit Tumuenko B.B., x.nef.H., fo11.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
3KOHOMUKA KAYECTBA

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
o Ilpunokenue 2. TexHonoruy u Gopmbl 00yueHHs
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

IICK-1/23-2 — cmocobHOCTE pa3pabarhiBaTh MJIaHBIL, TPOTPAMMBI MEPOMPHUSATHN TIO TOAJepXXaHHI0 |
YAyYLIEHUI0O KauecTBa W HAaJEeKHOCTU TIPOAYKLIMHM, TOBBIIIEHHIO Ppe3y/lbTaTUBHOCTU M 3¢ ¢eKTUBHOCTH
CHUCTeMbl MeHe/)KMeHTa KauecTBa

DOpPMUPOBAHHIO KOMITETEHITUH CITYXKUT IOCTKEHUE CJIeTYIOIIMX Pe3y/IbTaToB 00pa30BaHuUs:
IICK-1/23-2

3HAHUSL:

3HaTh:

OCHOBHBIE TIPUHIUIBI U TEOPHU 9KOHOMHKHU KaueCTBa.

MeToabl OIleHKHA 3aTpaT Ha KaueCTBO, BKJ/IOUasi MpefOTBpallleHHe, OIeHKY W BHYTpeHHHe/BHEIIHUe
HeCOOTBeTCTBHS.

CraHiapThl 1 HOPMaTUBHBIE JOKYMEHTHI, Pery/IMPYIOIIye KaueCTBO TPOAYKIUA U YCIIYT.

CrpaTerny yIipaBJeHUs] KaueCTBOM M WX B/USHME Ha OOIIyI0 SKOHOMHUYECKYI0 3(h(eKTHBHOCTh
OpraHu3aliH.

TTpUHIUTIBEI TIPOBEIEHKS ayJUTa KaueCTBa U €r0 Pojib B YAYULIEHUA IKOHOMUUECKUX TTOKa3aTe/IeH.

CoBpeMeHHbI€e TIOX0/IbI K YITPAB/IEHHUIO 3aTpaTaMU Ha KaueCTBO M MX ONTUMU3ALIHML;

YMeHUs:

YMmeTs:

AHamu3upoBaTh ¥ TIPUMEHSITH JKOHOMUYECKHWEe MOJeNMd [Jid OLIEHKA BJUSHUS KaueCTBa Ha
MPUOBLTEHOCTh M KOHKYPEHTOCIIOCOOHOCTb.

O11eHMBaTh 3aTPaThl U BBITO/bI OT BHEIPEHUS] CUCTEM YIIPAB/IeHHs KaueCTBOM.

Pa3pabaTbiBaTh U pear30BbIBaTh IIaHBI 10 COKPAIL[EHHMIO 3aTpaT Ha HECOOTBETCTBUE U TOBBIIIEHHIO
KauecTBa MPOAYKLIUH.

Vcnonb3oBaTh CTaTUCTHUECKUE METOABI /IS aHa/u3a JaHHBIX O KaueCTBe U MPUHSATHS SKOHOMHUEeCKH
000CHOBaHHBIX peleHNH.

ITpoBoAMTL ayauThl KauecTBa U pa3pabaThiBaTh PEKOMEH[AIMU 10 YAYUIIEHUIO0 SKOHOMHYECKHUX
TOKa3arTesiei.;

HABbIKU:

MeTh HaBBIK:

ITpuMeHeHUsT CTAaTUCTUUECKUX WHCTPYMEHTOB /I MOHUTOPHHTA U YTyUIlIeHUs] KaueCTBa.

Vcronb30BaHKWs MPOrPaMMHOTO 00eCreueHusl [/l aHa/lu3a SKOHOMHKH KauecTBa W yIpaBIeHUs
JaHHBIMH.

KoMMyHUKaI[Ui U TIpe3eHTaldy pe3y/IbTaTOB aHa/M3a KOHOMHUKH KauecCTBa [ijisl 3aMHTEPeCOBAHHBIX
CTOPOH.

IMTpuHSTHS 000CHOBAHHBIX PEIIeHW Ha OCHOBE aHa/M3a 3aTpaT M BLITO/| OT yIPABIeHUS KaueCTBOM.

[T1aHWpOBaHUSA W OPraHW3al[UM HMCC/IeI0BAaHUM B 00/aCTH SKOHOMHUKHU KauyecTBa JIjisi HEMPEPLIBHOTO
YAyUILIeHUs TTPOL[eCCOB..



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

HJucuynmiaa 9KOHOMMKA KAYECTBA sieisieTcst AUCLUTUIMHON YacTH, GopMupyeMoi
y4acTHMKaMH 00pa3oBaTe/IbHBIX OTHOIIEHUH 0/10Ka 1, MporpaMMbl MOATOTOBKY T10 HarpaBsieHuto 27.04.01
Cmandapmusayusi U Mempono2usl.

CogepxaHue [OUCLIMIUVIMHBI SIBseTCd JiorndeckuM npogosskeHneMm gucuuiviviH: MTHXKEHEPHBIE
METO/Ibl OBECIIEYEHHUSI KAYECTBA IIPOAYKIIMNXA, CHCTEMbBbI MEHEJ)KMEHTA
KAYECTBA.

Cojep>kaHue JUCIUIIIMHBL SIBJISIETCSI  OCHOBOM A/l OCBOEHMS JWCLMIIVH: IIO,HFOTOBKA K
IMPOLEAYPE 3AIINTHI 1 3AIIIUTA BBIITY CKHOU KBAJINOUKAIIVNOHHOUM PABOTHI.

ITpeaBapuTe/bHBIE KOMITETEHLIMH, ChopMUpOBaHHbIe y 00yuarolerocs A0 Havyasna U3yuyeHus AUCLATUIMHBL:
e [ICK-1/23-2 — CniocobeH pa3pabarsiBaTh MJIaHbI, IPOTPaMMbI MEPOTIPUSTHIN TI0 TIOJIeP/KaHHUI0 1

YAYUIllI€HWIO KadyeCTBa U HaAeXKHOCTHU TIPOAYKI WU, MOBBILIEHWUIO Pe3Yy/IbTATUBHOCTU U 9(1)(1)EKTI/IBHOCTI/I
CHUCTeMBI MeHe/PKMeHTa KauyeCTBa



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI
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Paszpen 1. 3aTpartel Ha KauecTBo. BBesieHre. BaXXHOCTb MH(OPMALMKM O CTOUMOCTH KauecTBa I
TIPUHATHSA pemeHHﬁ B IIpoLiecce cTpareriyeckoro rjlaHupoBaHUA U TIPA pa3p360TK€ TIDOEKTOB
MHHOBALIOHHOTO Pa3BUTHsI MPeJNpPHATHsL. BaKHbIe TOHSTHS, ONpeieNsitole KOHKYPeHTOCIOCOOHOCTh
P 4 1 3¢dekTuBHOCTH. VICTOPHSI BOMpOCa 10 ONpe/e/ieHHIo 3aTpaT Ha KauecTBo — BKiaz [l. [kypaHa, o P P 40 40
A.®elirenbayma B co3zjaHne KnaccuUKaLyy 3aTpaT Ha KauecTBo. [T0X07 K Onpe/ie/ieHHI0 3aTpat Ha
KayecTBo 1o BpuraHckomy crangapty BS 6143:1992 u no MICO/TR 10014:1998 (I'OCT P MCO 10014 —
2005). MeTozo/10r1Ust yripaB/eHust 9SKOHOMUKOW KauecTBa, ee CBsi3b ¢ QFD — aHam3oM. [IpeBoBH/iHas
JnarpaMma yjyullleHus KaueCTBa aHau3 «3arpaTbl — HpI/IﬁbIHb)x
Paspen 2. DxoHomuyeckui 3¢dekT. [Juarpamma 3aTpaT U BbIPYUKH TPOU3BOAUTENS, MOZEIN
onTuMabHOH croumMocty Kauectsa. TOCT P VICO 10014 — 2008 «PykoBogsiiijye yKa3aHHsI 110
JIOCTIDKEHHIO 3KOHOMHUUeCKOro 3ddekTa B crcTeMe MeHepPKMeHTa KauecTBa —0b1jas Mogesb Tporiecca
JIOCTIKEHHsI 5)KOHOMHYECKOro 3¢ eKTa, B3auMOCBs3b TIOCTOSIHHOTO Y/IyUIlleHHs! C NPUHLUAIaMU
2 4 MeHe[p)KMeHTa KaueCTBa». CﬂMOOueHKa TIpUMEeHeHUs NPUHLIMIIOB MeHePKMeHTa KaueCTBa. Bsaumocssizb 42 4 4 38 30
T'OCT P MICO 10014-2008 c TOCT P MICO 9004-2010 «YripaBreH#ue ¢ 1je/bio obecredeHus
yCTOﬁ‘-IPlBOl'O ycnexa opraHu3saliu — IoAXoJ Ha OCHOBe MeHe/PKMeHTa KaueCcTBa». lDaK'ropr Ppa3sBUTUA
Me>K/IyHapOJHOTO paszieNieHusi TPy/a: TIPUPOAHO-TeorpaduyecKre pasInuus, MOTUTUKO-9KOHOMHUYeCKHe
ycnoBusi. MUpPOBOI pbIHOK, robanusauus, BTO, THK, Heonmbepani3m 1 BEKTOPbI TEXHUUECKOW
no/mtHKY B PO. KoHKypeHTOCrnoco6HOCTh POCCHH M POCCHIACKOH NMPOMBIILUIEHHOCTH.
Paspen 3. Cucrema 3KOHOMHKH KadecTBa. B3anMocBs3b 3a/ja4 110 ypaB/ieHUIO MIPeJIIPUATHSIMY U 10
SKOHOMMKE KaueCTBa. I/IHCbOpMﬂL[HOHHaﬂ CrcTeMa 3KOHOMHWKHU KauecTBa. lepaBnquecm/lifl yuert,
2 4 cbaslaHCHpOBaHHas CUCTeMa IoKa3saTterieid, MeTogonoruss ABC-ABB-ABM. Bepex/mBoe MPOM3BO/ICTBO: 24 2 2 22 30
WCTOpHsi, OCHOBHBIE MTPUHLIMIIBI, BU/IbI [I0T€Pb, OTPaC/ieBble BAPUaHThI «HoBast SKOHOMMKa»,
VWHHOBAIIMOHHOE pa3sBUTHE B KOHTEKCTe Ml/IPOBDﬁ AVHAMUKU.
Bcero 3a 4 cemecTp 108 8 8 100 100
Bcero no gucuunivHe 108 8 8 100 100
3.2. AyAUTOPHBII NPAaKTUKYM
Homep u
P Oobem,
No HaMMeHOBaHUe
Tema MNPAKTHYECKOI'0 3aHATUA dyAa.
n/n pasjena
yacoB
AUCIHUIIIMHBI
O630p OCHOBHBIX BOIIPOCOB I10 CTOMMOCTHU KaueCTBa M 3aTpaTaM Ha
Pa3pen 1. 3atparsl
1 KauectBo [losicHenns no gomamHemy 3azaduio Nel OTBeThI Ha 2
Ha KaueCTBO.
BOIIPOCHI
Pazgen 2. O630p OCHOBHBIX NPUHIIMIIOB MeHe/)KMEeHTa KauecTBa, pa3dop
2 |OKOHOMUYeCKUH CTaH/|apTOB ¥ KOHKYPEHTOCIOCOOHOCTb. IT0sICHeH S TI0 JloOMaliHeMy 4
3¢ dexT. 3agaAnto Ne2 OTBeThI Ha BOITPOCHI
Pasgen 3. Crucrema
3 3KOHOMUMKH Pa3Hkble cucTeMbl yIripaB/IeHUeCKOro yueTd. BEPE)KHI/IBOE TMMpoOU3BOACTBO p)
[TosicHeHus no gomailiHeMy 3asaHuio Ne3 OTBeThI Ha BOIPOCHI
KauyeCTBa.
Bcero 3a 4 cemecTp 8

3.3. CamocrosTenbHas pabdora crygenta (CPC)

Ne
n/n

Homep u
HavMeHOBaHHUe
pasjesa JUCLUIIUHBI

CopepkaHue yueOHOro 3aJaHus

Oo0neMm,
4acoB

gl ~ |W| N

Paspen 1. 3arparel Ha
KauecTBo.

OCHOBHEIE 5KOHOMUUECKUX HpO6HEMbI KauecCTBa.

[ToHsATHSA, OTpe/Ie/IAOIIe KOHKYPEeHTOCITOCOOHOCTh U
3¢ heKTHBHOCTb.

Knaccudukarys 3aTpar Ha KauecTBo.

Onpepenenve 3aTpar 1o MOJe/IU TIpeyTIPEXKJeH s, OLIEHKU U
OTKa30B.

OrnipeziesieHne 3aTpar Ha KauecTBO 0 bpuTtanckomy cradgapty BS

6

N N

27588




6143:1992.
6 OrnpefienieHue 3arpar Ha kKauectBo o MCO/TR 10014: 1998 (TOCT 4
P MICO 10014 — 2005)
7 JpeBoByHas Auarpamma yjlydlleHus: KauecTBa 4
8 [uarpaMma 3aTpat U BbIDYUYKH TTPOM3BOAUTEIS 4
9 HomarHee 3aganue Nel OdopmiieHre oT4yeTa 0 AOMalliHeMy 8
3azannio Nel TToAroToBKa K 3aiuTe JomalrHero 3agadus Nel
N3yueHue KoHLeNUUU U CTPYKTYyphI cTrangapta [OCT P MCO 10014
10 -2008 4
1 B3anMOCBSsI3b MOCTOSIHHOTO Y/TyUIlIeHUs! C TIPUHLIUIIAMU 4
MeHe/PKMEHTa KaueCTBa.
12 MeTopp! AoCTHXeHUs] PUHAHCOBOTO U SKOHOMUUeCKOTo 3ddekTa. 4
13 CamooLeHKa NpyUMeHeHus PUHLIMIIOB MeHe)KMeHTa KaueCTBa. 4
CocrTag r1oKasaresieii OLIeHKHA YPOBHsI 3peJIOCTA OpTaHU3al[uu U
14 Pasnen 2. o Hava/JbHOM caMooLieHKH. O1leHKa ypOBHeH 3peJIOCTH, pellleHue 3ajad| 4
DKOHOMUYECKUMN ’
ShPeKT. CaMOOLIeHKU
15 @DaKTOpbI Pa3sBUTUS MEXYHAPOJHOIO pasziesieHus Tpyza 4
16 B3aumocss3b r1306an1/13au1/11/1, Heombepanu3ma U THK. Ponbs THK u 4
BTO B MUPOBOU KOHOMUKE.
17 KonkypenTtocrocobHocTs Poccunt U poCcCHIiCKO# MPOMBIILITIEHHOCTH. 4
Bnusare THK u BTO Ha npomsIiieHHOCTb PO.
18 HomariHee 3aanue Ne2 OdopmiieHHe 0TUYeTa T0 AOMallTHeMy 6
3aganuto Ne2 TTogroToBka K 3amure gomaluHero 3agaHuvs Ne2
19 HomarHee 3aanue Ne2 OdopmiieHre 0TYeTa 0 JOMalltHeMy 6
3aganuto Ne2 TTogroroBka K 3amure gomaluHero 3aganus No2
20 B3auMocCBs3b 3a/1a4 10 YIIpaB/IeHUIO NPEATNIPUITUSIMU U 110 4
5KOHOMMUKE KauecTBa.
21 Pazpen 3. Cucrema MudopmaiiioHHasi CiCTeMa SKOHOMHMKH KaueCTBa. 4
IKOHOMUKH KaduecTBa. |COanaHcrpoBaHHas cucTeMa rokasareseii (BSC).
2 Mertopo/norust 06paboTKu 3KOHOMUUE CKoM HH(popmaru — ABC- 4
ABB-ABM.
23 OcobeHHoCTH 00pabOTKK SKOHOMHUECKOW HHPOPMALIMHU U 4
yhpasJ/ieHUs] Ha OCHOBE BU/IOB JI€SITe/IbHOCTH.
Bcero 3a 4 cemecTp 100
4. ®OPMbI KOHTPOJII OCBOEHUSA TNCLHUIIVINHBI
CEMECTP HEJAE/IN CEMECTPA
1/2/3/4| 5 6 |(7/8(9| 10 | 11 |12|13 |14 |15 16 17
4 a3 | Op ap | O3 ap Tecr, 3au.
YcnoBHble 0003HaueHUS:
o [IP — auarHoCTHUECKasi paboTa;
e TecT — TecT;
e J13 — nomMalHee 3a/iaHue;
e 3au. — 3ayer.

TeKyui KOHTPO/Ib YCIIeBAEMOCTH CTY/[€HTOB TIPOBOJUTCS B JUCKPETHbIE BpeMeHHbIe NHTEPBAJIBI B
cnenyromumx dhopMax:
e HArHOCTUYECKas paboTa;
* TeCT;
e JlOMalllHee 3a/laHue.

IIpomMesKyTouHasi arTecTanus IIPOBOAXUTCS B opMax:
e 3ayerT.
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5. YYEBHO-METOJIMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas JiMTeparypa no JUCLUILIMHE:

1. . OxoHOMUKa TpyZAa. Mocksa: FOpaiT, 2020, s51. pec.

2. A. B. 3Be310Ba, A. A. PaguH. . MapkeTHHIOBBIe UCC/IeJOBaHUS U KOHKYPEHTOCIIOCOOHOCTE MPOAYKLIWH.
CII6.BI'TY "BOEHMEX" um. /1. ®. YctuHoBa, 2005, 371. pec.

3. B. B. Okpenuioe. . OkoHoMHKa KauectBa. CI16.: Hayka, 2011, s51. pec.

4. T. NI. KacriuHa, H. H. JIaMuHa. . DKOHOMHKA M yIpaB/lIeHHe IPUO0POCTPOUTEILHBIM ITPOU3BOACTBOM. M.:
Axkanemusi, 2008, 29 3ks.

5. FO. I. Mypauues, A. A. l'aiikoB-AnexoB. . Ksanumerpuueckuii aHamm3. CI16.BI'TY "BOEHMEX" um. 1.
®. YcruHoga, 2006, 551. pec.

5.2. JloronHUTeNbHASA TUTeparypa o JUCLUIUIVHE:
He Tpe0yeTcs.

5.3. Ilepuoguyeckue U3gaHus:
He TpeOyoTCs.

5.4. TlepeueHb peCypcoB UH(POPMAI[MOHHO-TEIEKOMMYHHUKAIIMOHHOMN ceTy "VIHTepHeT", He0OXOAUMBIX /1/1sT
OCBOEHUS! TUCLIATUIMHBI, 3/IeKTPOHHBIE OMO/THOTeUHbIE CUCTEMBI:

1. https://urait.ru/bcode/473455 — KeanumeTpus 1 yripaB/ieHre KaueCTBOM. MaTeMaTuueCcKHue MeTOZBI U
Mogenu — Obpa3orarenbHasi iatrgopma «HOpaiit». 111 By30B U CCY30B.;

2. https://urait.ru/bcode/477910 — YmnpaneHue KauecTBoM — ObOpa3oBaresbHasi raropma «FOpaiT».
71 By30B 1 CCY30B.;

3. https://urait.ru/bcode/476483 — YmnpaBnieHre KaueCTBOM U KOHKYPEHTOCTIOCOOHOCTBIO —
O6pa3oBarenpHas miathopma «HOpaiiT». [ By30B U CCY30B..

CoBpeMeHHbIe TPoQecCHOHaNbHBIE 0a3bl JAaHHBIX:

1. https://rusneb.ru — HatroHnaneHast yieKTpoHHast oubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHast snekTpoHHast 6ubnioreka «KubeprieHuHKa»;
http://www.rfbr.ru/rffi/ru/library - ITonHoTekcToBast 3/1eKTpOHHas 6ubmoTeka Poccuiickoro dhoHaa
(dbyHIaMeHTaIbHBIX UCC/Ie/JOBAaHUM.

VHbopMalMOHHbIE CTIPaBOYHBIE CUCTEMBI:
1. Texakcriept — VHMOPMaIMOHHBINM TIOPTaI TEXHUUYECKOTO peryvpoBaHus: HopMel, ipaBuia, CTaHAAPTHI
PD;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - b1 TOCTog
cobctBeHHoM redepaiuu BI'TY "BOEHMEX" um. [I. ®. YCTHUHOBa;
3. http://www.consultant.ru/- KoncynsrauTIntoc- nHbOpMalioHHBIN TTOpTasl ITPaBoBOi WHGMOPMAaI[HH.
5.5. TIporpamMMHOe obecrieueHue:;
He TpeOyeTcsi.

5.6. ndopmalioHHbIe TeXHOIOTUH:

B3anMogeiicTBre ¢ obyuarouumucs nocpegcrsom SMOC Moodle BI'TY «k BOEHMEX» um. [J.®. YctuHOBa.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. IlpakTHYecKue 3aHATHUA:
1. TTpoexkrtop.

6.2. Ilpouee:

1. pabouee MecTo TperofaBare/isi, OCHAIllEHHOe KOMITBIOTEPOM C JOCTyroM B VIHTepHeT;
2. pabourie MecTa CTyIeHTOB, OCHAII[eHHbIe KOMITbIOTEPAMH C JAOCTYIOM B IHTepHeT, npeHa3HaueHHbIe
I71s1 pabOThI B 3/IEKTPOHHOI 00pa30BaTe/IbHOM Cpefie.



ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
9KOHOMMUKA KAYECTBA

AnHoTanusa paboueii nporpaMMsl

Mucuynmmia  OKOHOMMKA KAUYECTBA sBisieTcsl  AWCLUIVIMHON 4YacTH, (opMUpyeMoi
y4YacCTHHKAMH 00pa3oBaTe/IbHbIX OTHOIIEHUH 0/10Ka 1, MporpaMmbl MOJArOTOBKY I10 Harpaeienuto 27.04.01
Cmanoapmuszayusi u memponozausi. [IuciuryiiHa peanusyetcs Ha dakynsrete O EcrecTtBeHHOHayuHbIM BI'TY
"BOEHMEX" um. [].®. YcruroBa kadepoit 02 MHXXVUHWUPUHT 1 MEHE/DKMEHT KAUECTBA.

MucuuniavHa HaljesieHa Ha GOPMHUPOBaHUe KoMNnemeHYuli:
ITICK-1/23-2 criocobHOCTh pa3pabaThiBaTh I7IaHbI, TPOrPaMMbl MEPOTIPUSTH I10 MOAEP>KAHUIO 1 Y/IyUIlIeHHIO
KauecTBa W HAZE)KHOCTA TIPOAYKLWHM, TIOBBIIIEHUIO pPe3y/lIbTaTUBHOCTH U 3(M(eKTUBHOCTH CHCTEMBI
MeHe/PKMeHTa KauecTBa.

CojiepkaHue AWCLIMIIMHBI OXBaThIBaeT KPYT BOMPOCOB, CBS3aHHBIX C CTOMMOCTBIO KauecTBa /ISl TIPUHSTHUS
pEIlleHH B TIPOLIeCCe CTPAaTerduyecKoro TUIAaHMPOBAHWS W TIpU pa3paboTKe TIPOEKTOB WHHOBAIMOHHOTO
Pa3BUTHS TIPEATIPUATHS, a TaKKe (haKTOpaMu, KOTOpbhIe B/IMSIIOT Ha ee (pOpMUPOBaHME.

[IporpamMmoii JUCLUITIMHEI TTPelyCMOTPEHBI CJle/IyIollie BUABI KOHTPOJIA:

TeKyuii KOHTPOJIb YCIIEBAEMOCTH CTY/[eHTOB TIPOBOJJUTCS B JUCKPETHBIE BpeMEHHbIE NHTEPBAJIBI B
cnenyromux dhopmMax:
e MArHOCTUYECKas paboTa;
* TEcCT;
e OMallIHee 3a/laHue.

HpOMe)Ky'TOIIHaH dTTeCcTalUus ITPOBOAUTCA B (bopMaX:
® 3adyeT.

OO01jast TPyZI0EMKOCTh OCBOEHHSI AUCLUIUIMHBI cocTaBiasger 3 3.e., 108 u. TIporpamMMol AWUCIUTUTUHBI
MpeAyCMOTPeHbI TIpakTUYeckue 3adaTus (8 u.), camocTositenibHasi pabora crygerra (100 ).
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IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI
9KOHOMMUKA KAYECTBA

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBigeT 108 4., u3 HUX 8 4. ayAUTOPHBIX 3aHATHH, U 100 u.,
OTBe/|eHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeHzIalIK  TI0  pacripe/ie/ieHHI0  yueOHOTO BpeMeHU M0 BHJ]AM CAMOCTOSITE/TbHOM paboThl M
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI IIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumeHoBaHUe PadoThI Pexkomenjiyemas iMTeparypa prm:{?éKOCTb’
Pazgen 1. 3arpaTrbl Ha KauecTBO.

OCHOBHbBIE IKOHOMHUECKUX MTPOOJIEMBI 4
KauecTBa.
[TonsaTus, onpepensrone
KOHKYDPEHTOCIIOCOOHOCTh U 4
3(hdeKTUBHOCTbD.
Krnaccudukarus 3arpar Ha KauecTBo. 4
Onpepenenue 3arpar 1Mo MoJenu 4
npeynpeXXAeHus], OLIeHK! U OTKa30B.
OrnipeziesieHUe 3aTpaTr Ha KaueCTBO 110 T. W. Kacriuxa, H. H. JIsimMyHa. . DKOHOMUKA 1 4
Bpuranckomy crangapry BS 6143:1992. yTpaBJieHre MpUubopOCTPOUTENTBHBIM
Ornpesie/ieHKe 3aTpaT Ha KauecTBo I10 nponsBozcTBoM: M.: Akazemust, 2008 (1-3)
MCO/TR 10014: 1998 (TOCT P ICO B. B. OkpernuioB. . OkoHoMuKa KauectBa: CII0.: 4
10014 — 2005) Hayka, 2011 (7,8)
JpeBoBUHas AUarpamMma yiiyulleHUs 4
KayecTBa
[uarpaMMa 3aTpar U BLIDYUYKHU 4
TIPOU3BOJUTEIS
HowmartrHee 3aganvie Nel OdopmiieHue
oTyeTa [0 fioMalllHeMy 3aZaHuio Nel 8
[ToproroBka K 3aiyre JoMallHero 3a/aHust
Nel

Wtoro no pa3geny 1 40

Pazgen 2. DxoHoMHuuUecKui 3¢ PeKT.
W3yuenre KOHL[ENILIUK U CTPYKTYPBI A. Bb. 3Be310Ba, A. A. PaguH. . MapKeTHHIOBbIE 4
crangapra I'OCT P CO 10014 -2008 WCC/Ie/IOBaHKSI U KOHKYPEHTOCIIOCOOHOCTh
B3anMMOCB$13b [IOCTOSIHHOTO yiyumerns ¢ | NPOAyKuyun: CII6.BI'TY "BOEHMEX" um. [1. 4
NPUHLMIIAMK MeHe/)KMeHTa KauecTBa. ®. Yerunosa, 2005 (1,2)
MeTO/IbI 10CTHKeHMs PMHAHCOBOTO U B. B. OkpenuioB. . OkoHoMuKa KauectBa: CII0.:
SKOHOMHYeCKoro >ddekTa. Hayxa, 2011 (6,9) 4
CamoolieHKa MpuMeHeHUst IPUHILUTIOB 4
MeHe/PKMeHTa KaueCTBa.
CocrTaB rokaszareseil OlleHKHd YPOBHS
3pesioCTU OpraHu3aluy U Haq:inLHoﬁ 4
camooLeHKU. O1jeHKa YpOBHEU 3pesioCTH,
pellleHre 3a/jau CaMOOLIeHKU
@®akTOphl Pa3BUTHS MEXAYHAPOJHOTO 4
pasziesieHus Tpyga
B3anmMocBsi3b riobam3aimm, 4
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Heonmubepam3Ma u THK. Posis THK u BTO
B MUPOBOW 3KOHOMHUKe.

KonkypenTtocrocobHocTh Poccun u

POCCHUICKOM NPOMBILIEHHOCTU. BiivsiHre 4
THK u BTO Ha npoMmsbIiieHHOCTb PO.
HowmarrHee 3azadne Ne2 Odopmiierue
oTyeTa I10 ZloMallHeMy 3aaHuio Ne2 6
IToaroToBKa K 3aluTe JOMAIITHETO 3a/JaHUs
Ne2

Wrtoro no pasgeny 2 38

Pa3pen 3. Cucrema 3KOHOMUKM KayecTBa.

HomartrHee 3azanue Ne2 OdopmiieHue
oTueTa 110 ioMalliHeMy 3aZlaHuo No2 6
INoaroroBka K 3aluTe OMAaILIHETO 3aJjaHUs
Ne2
B3anmMocBsi3k 3a/jau 10 yrpaB/ieHHIO B. B. OkpenuoB. . DkoHOMYKa KauecTtBa: CII6.: 4
TIPeATPUSATUSIMU U 110 SKOHOMUKe KaueCTBa. Hayka, 2011 (9-12, 16,17)
NHudopmatiioHHasi cucTeMa 5KOHOMUKH FO. I. Mypaiues, A. A. INalikoB-AJIeX0B. .
KauectBa. CbamaHCHpPOBaHHAs CHCTeMa Keanumerpuueckuii anams: CI16.BI'TY 4
rioka3zaresneii (BSC). "BOEHMEX" um. [I. ®. YcruHoga, 2006 (1-3)
Mertogonorus 06paboTKM SKOHOMUYecKoii |- JKOHOMUKa TpyAa: Mockea: FOpaiit, 2020 (2,3) 4
nHpopmarui — ABC-ABB-ABM.
OcobeHHOCTH 00pabOTKH IKOHOMUUECKOM
vH(OpMalLWKY 1 yTIpaB/ieHUs HA OCHOBe 4
BU/IOB JleIT€TbHOCTH.

Wroro no pa3geny 3 22
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILIHHbI
3KOHOMUKA KAYECTBA

®OH/J] OODEHOYHBIX CPECTB

®oH/[| O1[eHOYHBIX CPe/CTB, MO3BOJISIOIIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUIT/IMHE, BKIFOYAIOT
B ce0s:

e UarHocTUYecKas paborta
e /IOMalllHee 3a/laHue;

* TeCT;

e 3ayeT.

Kputepuu oneHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SMOC Moodle:

e IIpU NIPaBWJILHOM OTBeTe MeHee yeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBUILHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarysl.

JlomaiHee 3afaHue

3auTeHO - BepHO BBINOJIHEHO JOMallIHee 3a/laHue
He 3auteHo - [IomaliiHee 3a/jaHKe BBITIOJIHEHO HE BEPHO: CO/IEP>KUT OMMMOKHK B pacyeTax, aHa/iu3e rpadvkoB
WY TabJLl, HEKOPPEKTHO C(hOPMY/TMPOBAH BbIBO/ 1O 33/IaHUIO

Tect
Cocrourt 13 20 BOnpocoB ¢ 4 BapuaHTaMu OTBeTa. [/ yCHelHoro HarvMcaHusl TeCTa U MoTy4YeHus
JIOTyCKa K 3aUeTy HeoOX0[UMO OTBETUTh TPABWIBHO Ha 12 1 6o/iee BOMPOCOB.

3auet

Kputepuu 3auera:
3auTeHo - 00yYaroIUiCs MPOJIEeMOHCTPHUPOBAJT 3HAHKE U3yYaeMOro MaTepurasa 1o KpaiHei Mepe Ha 6a30BOM
YPOBHE, B OCHOBHOM BJlaJieeT MOHSITUIHBIM anfnapaToM AUCLIMILIMHBI, MOXKeT pelliaTh 0 KpaiiHell Mepe
THUIIOBBIE 33/lauM, BLITIOJIHU/I BCe 3alaHUsI Ha MPaKTUUeCKUX 3aHSITUSIX U 3aZlaHUsi UHBapUaHTHOW 1
BapUaTUBHON CaMOCTOSTe/TbHON paboThI
He 3auTeHO - 00yJaroL[Uiics He TIPOAEMOHCTPUPOBAJ 3HAaHWE U3yUaeMoro MaTepHara 1o KpaiiHeld Mepe Ha
0a30BOM ypOBHE, He 10Ka3aj obiriee B/ia/[eHUe MOHITHHHBIM arapaToM JUCLIMTUIMHBI, He MOXKET pelllaTh
THUIIOBBIE 33/1aUM, BBITIOIHWI He BCe 33/laHUs] MTHBAPMAHTHOM W BapDUATUBHOW CAMOCTOSITEJTHBHOM PaboThI U/WIH
JIOTTYCTHJI TIPU 3TOM rpyObie OInuOKu
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[MacriopT doHa OLIEHOUHBIX CPeJICTB
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2 | 4 |Paspen 1.3arparbl Ha Ka4ecTBo. 2| 2 2 | 40 40 |flomauee
3a/laHre
2 4 |Pa3pen 2. IKoHoMHuecKHH 3 deKT. 42 4 4 38 30 flomarikee
3a/laHue
HomarHee
2 4 |Pa3pen 3. Cucrema S5KOHOMUKH KaueCcTBa. 24 2 2 22 30 3ajlaHue,
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Kputepuu oneHuBaHus

IICK-1/23-2

Ne 1

Ne 2

Ne 3

Ne 4

Ne 5

Ne 6

Ne 7

Ne 8

Ne 9

Ne 10

Ne 1

Ne 2

Ne 3

No 4

Ne 5

Bonpocbl omKpbimozo muna:

Kakue ocHOBHbIe KaTeropyuu 3aTpaTr Ha KaueCTBO BbIJIE/IAITCA B IKOHOMHKE
KauecTBa?

YeM 0T/IMUAIOTCSA 3aTPATh] HA NPeJOTBPALeHHe HeCOOTBEeTCTBUM 0T 3aTpar Ha
BHYTPEeHHUE U BHEIITHHE HeCOOTBeTCTBHUS?

KakoBa poJib CTaTHCTHYECKOr0 KOHTPOJIsI KauecTBa B CHIDKeHHH 3aTpar Ha
KauecTBo?

Kakue MeToAbI MOT'yT OBITH HCIO/IB30BaHbI AJIS1 OLeHKH (PHHAHCOBOro
BO3/ieiicTBHSA /1e()eKTOB HAa IPUObLIH MPeJNPUSTHA?

Kak B/usieT NpHHIUI HENIPePHIBHOrO y/Iy4YllleHHs Ha YKOHOMHUKY KauecTBa B
opraHusanum?

Kakue (pakTopsl cjiefyeT yUuThIBAaThH MPH pacyere 001ieil COBOKYIMHOWH CTOMMOCTH
kauectBa (Total Cost of Quality, CoQ)?

Kakmue npeumyniecTBa Mo)XeT IIpej0CTaBUTh KOMIIAHHY BHeJPeHHe CUCTeMbI
MeHe/PKMEHTa KayecTBa C TOUKH 3PeHUs IKOHOMHKH KaJyecTBa?

Kakue HHCTpYMeHTbhI 3JKOHOMHUYECKOr0 aHa/Iu3a MOT'YT ObITh HCII0/1b30BAHBI [I/IA
onieHKY 3(p¢eKTHBHOCTH NPOIECCOB y/Ty4YlIeHHs KauecTBa?

Kak ynpas/ieHHe KaueCTBOM MO)KeT B/IUSATH Ha Y/0B/IeTBOPEHHOCTh K/IHEHTOB H
KaK 3T0, B CBOI0 ouepe/ib, BJIMsAET Ha YKOHOMUUYeCKHe 0Ka3aTe/ Il KOMIIaHUU?
Kakwue cTparerns MoryT 0bITH HCII0/Ib30BaHbI /I MUHUMHU3AIUU BHEIITHUX 3aTpPaT
Ha KauecTBO, TAKMX KaK rapaHTUHHbBIE CIyYyaH U OT3bIBbI PO YKLHN?

Bonpocb! 3akpbimozo muna:

YTo BK/IIOUAKOT B cebs1 3aTparThl Ha MPe0TBPAllleHHe HeCOOTBETCTBHI KauecTBa?

e A) 3aTpaThl Ha ucrpaB/ieHue Jje(heKToB
e B) 3arpars! Ha 00yueHue nepcoHasna

e () 3arparsl Ha TapaHTHUHHBIA PEMOHT

¢ D) 3arpaThl Ha BO3BpAaT NPOAYKLIUA

Kakoit BHU/I 3aTPAT HAd Ka4eCTBO AB/IAE€TCHA Hau0oJ1ee TPYAHBIM /i1 I/I3MEPEHI/IH?

¢ A) BHyTpeHHUE HECOOTBETCTBUS

¢ B) BHeniHue HeCOOTBeTCTBUS

o () IIpenoTBpailieHre HeCOOTBETCTBUMN
¢ D) OujeHka KauecTBa

Kakoii MeToj HCIIO/TB3yeTCs /1A aHA/IH3a SKOHOMHUYECKOH d(PheKTUBHOCTH
BHE/[PEHUs CUCTEMBbI MeHeP)KMeHTa KauecTBa?

¢ A) AHanmu3 11leHHOCTH

e B) Meto/ cpeaHeB3BellleHHOW CTOMMOCTH KaltuTasa
e (C) Metop Bo3Bpara nnBectuiuii (ROI)

D) Touka 6e3yObLITOUHOCTH

Kakoii NPUHLHUII 3JKOHOMHUKH KAa4€CTBad OIMUCHIBAET SIB/IEHUE, KOI'/Id YBe/THUEHHE
KaueCTBd MIPUBOJAUT K CH)KEHHUIO 06].[[1/IX SHTPaT?

e A) IIpunuun Taryumn

B) 3akoH yObIBatoIIieii otaun
C) SddexT maciraba

e D) Ipuniun I1apeto

Kakue 3dTPAThI OTHOCATCHA K 3dTPATaM Ha OLI€HKY KadyecTBa?

¢ A) 3arparhl Ha TeCTUPOBaHUe MPOAYKLIMU
¢ B) 3arparsi Ha ycTpaHeHUe fedeKToB

e () 3arparsl Ha pek/iaMmy

¢ D) 3arpaThl Ha UCC/ieflOBaHKe PbIHKA
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Ne 6 Kakoii HHMKaTOop UCI0/Ib3yeTCs AJIA OLeHKH YPOBHS Y/I0B/IETBOPeHHOCTH
K/IHEHTOB?

e A) Wnpgekc ynoBnerBopeHHOCTH KineHToB (CSI)
e B) UucTeiii mpomMoTepckuii moka3zaresb (NPS)

e (C) Unpekc nosimpHOCTH KiieHTOB (CLI)

¢ D) Bce BbIlLLEYIOMSIHYThIE

Ne 7 Yro Takoe 0011jasi COBOKYHasi crouMocthb KauecTBa (Total Cost of Quality, CoQ)?

¢ A) CymMa 3aTparT Ha Npe/ioTBpalljeHre U OLIeHKY KaueCTBa

¢ B) CymmMma 3arpar Ha OLIeHKY U BHYTpeHHUe/BHeIlIHe HeCOOTBeTCTBUS

¢ () CymmMa Bcex 3aTpaT Ha KaueCTBO, BK/ItOUasi IipeZloTBpallieHyre, OL|eHKY U
HECOOTBeTCTBUS

¢ D) CymmMa 3aTpar Ha yrnpaB/ieHue KaueCTBOM U FapaHTUHMHbIA PEMOHT

No 8 Kakoii HHCTpyMeHT KauecTBa MOMOraeT B aHa/In3e NPUYHHHO-C/IeCTBEeHHbBIX
cBsi3el edexkToB?

¢ A) l'ucrorpamma

¢ B) [Inarpamma [lapeto

¢ () uarpamma McrkaBel (1 "poibuii ckenet™)
¢ D) KonTposbHas KapTa

Ne 9 Kakwue (pakTopb! B/IMsSIIOT Ha BHEIITHHE 3aTPaThl HA Ka4ecTBO?

e A) I'apaHTHITHBI PEMOHT U 3aMeHa

e B) 3arparsi Ha pekiiaMy ¥ MapKeTHHT

¢ () 3arparthl Ha UCC/IeZIOBaHUE U pa3paboTKy
e D) 3arpaThl Ha JOCTaBKy U XpaHeHHe

Ne 10 Kakoe yTBep)KjeHue jiyuilie BCcero onucbiBaeT KoHenuw "CToumMocTb
oonapanusa npogykrom" (Total Cost of Ownership, TCQO)?

¢ A) TCO Bx/t0YaeT TO/IBKO TIepBOHAYAILHYIO TIOKYIHYIO 11eHy MPOJAYKTa

¢ B) TCO Bk/tOUaeT TOMBKO TMPsIMbIe 3aTPaThl, CBsi3aHHbIE C TTPOM3BO/ICTBOM
MPOAYKTa

¢ () TCO BK/IOYAET BCe 3aTPaThl, CBI3aHHBIE C TPUOOPETEHHEM, KCITOTb30BAaHUEM
Y yTUIM3aLyel NpoAyKTa

¢ D) TCO Bx/roUaeT TOJILKO 3aTPaThl Ha TapaHTUHHOE 00CTy>KUBaHUe U
TeXHUYeCKYIO TIOAJePKKY
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