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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

24.04.03 ban/McTUKaA U TH/AP0a’poAHAMMKA
rog, Habopa rpynrbl: 2024

IIporpamMmmMmy cocTaBuiI:

Kageapa P1 MEHE/DKMEHT OPTAHU3ALIN
MunoB3opoBa Mapusi HukonaeeHa, K.(pUI0C.H., OIEHT, JOL[EHT

[Tporpamma paccMOTpeHa
Ha 3ace/jlaHUM Kadeapbl-pa3paboTurKa
paboueii nporpammel P1 MEHE/IDKMEHT OPTAHU3AIIUN

3aBenyromuii kadenpoii llmatko A.[., 1.3.H., ipod.

[Tporpamma paccMOTpeHa
Ha 3aceJJaHUM BBITyCKatolleit Kadeapsl

A9 IVTASBMOTA30JUHAMMUWKA N TEIVTIOTEXHUKA

3aBepytoimii kKadeapoii Terepuna U.B., K.T.H., fo1].




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
YITPABJIEHUE MEXKYJ/IBTYPHBIMU KOMMYHUKADWAMN

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

IMK-94 — cniocobeH K ympaesieHyto nH(opMaLyei v JaHHBIMH, TTOWCKY UCTOYHUKOB MH(POPMALMU U JaHHBIX,
BOCTIPUSITHIO, aHa/M3y, 3allOMUHAHUIO W Tiepefiaue WHPOPMALMK C MCIIOb30BaHWeM LM(POBLIX CPEJCTB, a
TaK>Ke C TIOMOIIBI0 aJITOPUTMOB TIPH PaboTe C MOMYYeHHBIMUA U3 Pa3/TUUHBIX UCTOYHHUKOB [JAHHBIMU C TIe/TbH0
3¢ heKTHBHOTO UCITO/Ib30BAHUS TTO/TyYeHHOM MHPOPMALVK Jj1s1 pellieHus 3a1a4

YK-4 — criocoOHOCTb TIpUMEHSITh COBpEMeHHble KOMMYHHUKAaTHMBHBIE TEXHOJOTHH, B TOM UHC/Ie Ha
MHOCTPAHHOM(BIX) s13bIKe(ax), /ISl aKaZileMUueCcKOro U IpodeccroHaIbHOTO B3aUMOAeHCTBYS

YK-5 — cr1ocoOHOCTh aHaNMM3MpPOBaTh U YUMTHIBaTb pa3HooOpasue Ky/neTyp B IpoLiecce MeXKYJIBTYPHOTO
B3aMOJIeNCTBUSA

@®opMHPOBaHHNIO KOMIIETEHLIUI CITy)KUT JJOCTIDKEHHE CIIeAYIOIUX Pe3y/IbTaToB 00pa3oBaHMsI:
ITK-94

3HAHUA:

0co0eHHOCTH B3auMofeiicTBUs B LUGPOBOM cpefje C 1Lefbl0  OCYLIEeCTB/EHUs SKCIEepTHO-
aHaIMTHUYeCKOM TUarHOCTUKY Y BBISIBJIEHUST TIPOOIeMHBIX CUTYaLUi 110 POQUITIO [1eSITeTbHOCTH;

YMeHus:

JUHaMHUuecKoe pacripefiesieHde (YHKIMM B HCCAe[0BaTe/lbCKOMl TIpymre C Y4eToM IIPUHLIUMIIOB
npodeccruoHaNbHON 3TUKU C IPUMeHeHHeM LM(PPOBBIX TEXHOIOTHM;

HABbIKU:

¢dopmupoBaHue B LU(POBON cpese KylIbTypbl 0eCKOH(IMKTHOrO B3aUMOJEHCTBHUS C LieJIblO
JOCTIDKeHHUs 3 peKTa CHHEepPT UK.
YK-4

3HAHUA:

3HaHUe TEeXHOJIOTMH MOATOTOBKY IyO/IMYHBIX BBICTYTUIEHNUH, MeTOZ0B 3((eKTHBHOTO B3aUMOZEHCTBHS
C ayguTopHel c yuetoM opMara B3auMOZeHCTBUSL: OUHBIN, JUCTaHLIVOHHBIN;

YMeHusi:

OCYILLeCTB/IeHUE [1e/I0BOTO 001eHUst (yO/MuHbIe BRICTYTI/IEHHS, TIePETOBOPHI, TIPOBe/IeHHe COBEIaHWH],
JlefioBasi TepervcKa, 1eKTPOHHbIe KOMMYHUKALUH);

HABbIKU:

MIPOJBVKEHNE pe3y/bTaTOB HayuyHONM U Tpod)eCcCUOHAIbHOM /[leATeJbHOCTY B HAy4yHOW cpefe U
MaccMmegua.
YK-5

3HAHUA:

MeTOZbl ~ yTpaBleHUs  MeXKYJALTYDHBIMM  KOMMYHHUKAaL[MsIMM,  BapuaHTbl  OCYILLeCTB/IEHUS
MEe>KKY/IbTYPHBIX KOMMYHUKaIIUH;

YMeHus:

MO/le/TIpOBaHue COOCTBEHHOTO [1eJIOBOTO TIOBeZIeH s TIPH MeXXKY/IbTYPHOM B3aUMO/IeCTBUY;

HABbIKU:

B3aMMOJIEHCTBHE C JIOABMH C y4YeTOM WX COLMOKYJIBTYDHBIX OCOOEHHOCTell B Lie/iiX YCIeLIHOTO
BBITIO/THEHUSI [TOCTaB/IeHHbBIX 33/jau U yCU/IeHUsI COLMabHOW MHTerpaLyu.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Jucuynuaa YITPABJIEHUE MEXKYJ/IBTYPHBIMU KOMMYHUKALIMAMM sBnsercs
JVCLIMTUIMHOW 00s13aTe/IbHOM YacTH 0/10Ka 1 nmporpamMMel TIOATOTOBKHM 110 HarpasieHuto 24.04.03
Banaucmuka u 2udpoaspoduHamuka.

ConepkaHve  JUCHUIUIMHBI  SIBASIETCS  JIOTMUECKAM  TIPOZIOJDKEHHEM  COofiepyKaHusi  (hHU3WKO-
MaTeMaTHUeCcKOW MOJTrOTOBKM 0akajmaBpa M CAY)KUT OCHOBOM [y ocBoenus aucturuiuH: YTITPAB/ITEHUE
ITPOEKTAMMN



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

AyguTOpHBIe 3aHATHS N
B KOHTaKTHOIi (opme g%,
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Paszpen 1. MeXXKy/IbTypHbIe KOMMYHHKAIHH B YCIOBHAX
rinobamu3anuu. 1.1. O6ycnoBneHHOCTb BOCTPeGOBaHHOCTH HAaBBIKOB
5 9 MEXKKY/IbTYPHbIX KOMMYHUKaL[Ui crieliipUKoi JiesTe/TbHOCTH 37 13 5 8 24 30 30 30
TpaHCHALMOHAJIBHBIX KOprioparyid. 1.2. TyiobanbHOoe 061ecTBO KaK 00beKT!
yrnpasnienus 1.3. IH$opMalys Kak pecype yrpaBaeHus.
Paspen 2. IleHHOCTH KaK 0CHOBA KOPNOPAaTHBHOM Ky/lbTypbl. 2.1.
Mogeny opraHu3aLMoOHHON Ky/IbTypsl 2.2. Bujibl opraHn3aloHHOR
KynbTypel 1.4, KopriopaTuBHbIA MMUK U pertyTaiiist. KoMoHeHTbI
CTPYKTYPbl UMH/)Ka OpraHu3ali. OTUUecKre KoJeKchl. 2.3. 3HaueHue
5 9 W/Ie0JIOTHH B YTIPaB/IeHNUH MPOLIECCOM B3aUMOZEHCTBUS /ofel ¢ 41 11 6 5 30 40 40 40
Pa3IMYHBIMU CHCTeMaMH IieHHOCTell. V1 ieoorust KopropaTuBHON
COLIHa]IBHOﬁ OTBETCTBEHHOCTH. 2.4. MeHTamureT. OT/IMUUTE/TbHbIE
0C06EeHHOCTH HALMOHA/BHBIX Ky/IbTYp B Mogessix [.Xodcreze, O.Xomna u
Ap.
Paspen 3. O0yuenue Kak MeTo GOPMUPOBAHHS MEXKY/IBTYPHBIX
5 9 KOMMYHHMKanuid. 3.1. BuxeBHOpHCTCKHI NOAX07 K 00yueHuo 3.2. 14 4 2 2 10 10 10 10
O6yueHne Kak pa3surre. OOyvaromasicss OpraHu3aLysl.
Pa3pen 4. MeguaTuBHbie QYHKIUH PYKOBOAUTE/ISA B YPery/IMPOBaHUH
KOH(/IMKTOB. 4.1. Mozie/b OpraHu3aLioHHOro KoHmkTa JI. [ToHau.
4.2.. Vicrounuku KOHQIMKTOB. 4.3. CTpaTeruu paspenieHust KOHQIMKTOB.
5 9 4.4. Bnusinve KoHGMKTA HA [OKa3aTe/IM OpraH13alMOHHON 16 6 4 2 10 20 20 20
s¢dektuHOCTH. 4.5. IIpeaynpexaeHne KOHGIMKTHBIX CUTYaLAH
TI0CpeACTBOM KaueCTBEHHOI'0 YIIpaB/IeHUsS I/lHCl)OpMaL[l/IOHHl:IMl/I TI0OTOKaMH
B OpraHM3aLiiy.
Bcero 3a 9 cemecTp 108 34 17 17 74 100 100 100
Bcero no gucuuninHe 108 34 17 17 74 100 100 100
3.2. AyAuTOPHBII NPAKTUKYM
No Homep u Oobem,
o /;_[ HdMMeHOBadHHue Tema MNPAKTHYECKOI'0 3dHATUA dayAa.
pPa3ae/ia JUCHUIIMHBI JacoB
1 PerieHue kefica «9TuyecKast AuiemMMa Ha paboueM mMecTe» 2
Pasgen 1 [nckyccus Ha TeMy « TpaHCHaLMOHa/IbHbIe KOPIOpaLyy Kak
2 A ’ JIOKOMOTHB TIPOLIECCOB SKOHOMHUECKOH I1100ammM3aliuu U KyJIbTYPHOU 4
MeXKy/IbTypHbIe
robanu3aun»
KOMMYHHMKaLIMH B 6
YC/IOBUSIX Muccus Opl"ElHHBEiLlHH " 3TUYEeCKHe TIPUHIUITBI OM3HEeCa B KOHTE‘KCTE
3 moba NU3aLHn. OpFaHI/IBElL[I/IOHHOI/IUKy}ILTprI TPaHCHALIMOHA/IBHBIX ‘{(OPHOpaI_]I/II/I. )
AHanu3 LHEeHHOCTeU TPaHCHALIMOHA/IbHBIX KOMITdHHWH,
npeAcTaB/JI€HHBIX B UX MUCCUAX U 3TUUYECKUX KOJEKCaxX.
IenoBast urpa «Moé [leno»: Co3faHue cOGCTBEHHOTO Majioro
rpearipyuaTvsa 1 MTHCTPYMEHTOB YIIpdBJ/I€eHHA CMbIC/IAMU Jie/id:
4 [Pasgen 2. IleHHoCTH Pearp Py i o A 2
Ha3BaHUe, JIOTOTHII, [leBU3 (C/I0TaH), MUCCHs, repoii(1), apTedakT(b),
KdK OCHOBA
. (bupMeHHbIe LIBeTa.
KOPIIOPaTUBHOU
Ky/BTYPBI MOAETII/IPOBBHI/IE AeJI0OBOro noepeaeHuvs rpyu MeXXKY/JIbTYPHOM
5 BBBHMOAeﬁCTBHH B CUTyallun HpaKTquCKOﬁ peann3salynu 3
MEXX/IyHapOAHOTO IIPOeKTa B (CTpaHe I10 BLIOOPY CTyAeHTa)
Pazgen 3. Obyuenue
KaK MeTOo/[ ,Z[I/ICKYCCI/IH «3HaueHue 06yI—IEHI/I$[ " pa3BUTHUA paGOTHHKOB
6 |dbopmupoBaHus (dbopmHUpOBaHUEe CUCTEMHOT'O MBIIIIEHNS, PAaCIITUPeHNs Kpyro3opa) B 2
MEXXKY/TBTYPHBIX riporjecce 3¢ heKTUBHOTO MeXXKY/IBTYPHOTO B3aUMO/|eCTBHUS»
KOMMYHHKALIWH.
7  |Pazgen 4. Pertiennie KelicoB U 3afiay 10 yTIpaBIeHUIO KOHGIUKTaMH B 2
ME,E[I/IE:ITI/IBHBIE OpraHu3alu
dhyHKIMN
PYKOBOAUTEJIA B
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yperynvpoBaHuU

KOH(/IMKTOB.
Bcero 3a 9 cemectp 17
3.3. CamocrosiTennbHas padora crygenrta (CPC)
No Homep n HaumeHOBaHMe pa3jiesa OomnemM,
o/ S ——— Cojep)xaHue yueGHOro 3ajaHus 4aCOB
1 Pasgen 1. MeXKynbTypHble KOMMYHUKALUH B MeXKynbTypHble KOMMYHHKALIUW B 24
YCJIOBUSIX T7I00amu3aryu. YCJIOBUSIX T/I00amM3atyn
9 Pazpen 2. LleHHOCTH KaK OCHOBA KOPIIOPaTUBHOM |LIeHHOCTH Kak OCHOBA KOPIIOPaTHUBHOM 30
KYJIBTYPBI. KYJ/IBTY Dbl
3 Pa3gen 3. OGyueHre Kak METOJ L(’IJOPMI/IPOBEIHI/IH O6yueHre KaK METOJ (bopMHPOBUaHI/Iﬂ 10
MeXXKY/IbTyPHBIX KOMMYHUKaL[WH. MEXXKY/IbTYPHBIX KOMMYHHKAaLIAI
4 Pazgen 4. MeguatvBHbIe QyHKIN MenuatvBHbIe GYHKLUUN PYKOBOAUTEIS B 10
PYKOBOJUITEJISI B YPETr'Y/IUPOBAaHUY KOH(IMKTOB. |ypeTyIUPOBAHNN KOH(IUKTOB
Bcero 3a 9 cemectp 74
4. ®OPMbI KOHTPOJII OCBOEHUSA TNCLHUIIVINHBI
CEMECTP HEJAE/IN CEMECTPA
1/2/3|4|5| 6 |7(8/9| 10 |11 12 13(14 15| 16 17
9 P P 3azmaH AP Bonp. 3au, 3au.
YcnoBHble 0603HaUEHUS:
o JIP — apiarHOCTHUeCKasi paboTa;
e 3azaH — 3a/laHUE;
e Bomnp. 3a4 — BOIPOCHI K 3a4eTy;
e 3ay. — 3ayeT.
Tekymuil KOHTPOJ/Ib YCIIeBaeMOCTH CTYZEHTOB IMPOBOJUTCS B AVICKPETHBIE BpeMeHHbIe NHTepPBaJlbl B
cnenyrommx popMax:
e UAarHOCTUYecKas pabora;
e 3a/laHue;

® BOIIPDOCKHI K 3a4eTy.

HpOME)KYTO'—IHaH dTTecTalud rpoBogUTCA B Cl)OpMaXZ
e 34UeT.
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5. YYEBHO-METOJIMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas JiMTeparypa no JUCLUILIMHE:

1. A. 1. FOpuHa, JI. C. JKykoBa. . Ky/nbTypHast IO/IMTHUKA: MeXKKYJIbTYPHAast KOMMYHUKALIUS U
Me>KIyHapoZHbIe Ky/IsTypHbIe 00MeHbl. Mocksa: FOpaiit, 2022, 351. pec.

2. B. JI. My3bIKaHT. . OCHOBBI UHTeIPHPOBaHHBIX KOMMYHHKAL[Wii: TeOpHsI U COBpEMEHHbIe MTPaKTHKH.
Mockgsa: FOpaiiT, 2022, 3. pec.

3. I. Mopran. . Umupxu oprany3anuy. BoceMb Mo/ienieit opraHu3alliOHHOTO pa3BuTHSA. M.: BeprmHa,
2006, 48 3x3.

4. JI. W. T'puiuaesa, JI. B. llypukosa. . BBefieHre B TeOpUIO MeKKY/IbTYPHON KOMMYHHUKALIMU. M.:
Axkapemus, 2007, 30 3k3.

5. M. H. Munos3opoga. . Teopust opraHv3aijiu u opranu3saijuonHoe noeegenue. CI16.6I'TY "BOEHMEX"
uM. [I. ®. YcruHosa, 2013, 102 k3.

6. M. H. Munos3opoga, E. H. Illérones. . YpaBaeHue MeKKY/IBTYPHBIMU KOMMYyHUKaLusiMu. CI16. BT TY
"BOEHMEX" nm. []. ®@. YctuHoBa, 2021, 29 3K3.

7. 51. C. flckeBuu, B. JI. Bactokos. . @unocodusi 1 METOZOIOrHSI COL{MAIBHBIX HayK. [IpobiemMsl
COLIMa/IbHOM KOMMYHHKauuy. Mockga: FOpaiit, 2022, 351. pec.

5.2. JloronHUTeENBbHASA TUTeparypa o JUCLUIUIVHE:
He TpeOyeTcsi.

5.3. Ilepuoguueckue U3gaHus:
He TpeOyroTCsl.

5.4. TlepeueHb peCypcoB UH(POPMAI[MOHHO-TEIEKOMMYHHUKAITMOHHOMN ceTy "VIHTepHeT", He0OXOAUMBIX /1/1sT
OCBOEHUS! TUCLIATUIMHBI, 3/IeKTPOHHBIE OMO/THOTeUHbIE CUCTEMBI:

1. https://e.lanbook.com/book/163065 ITepcrkoBa, T. H. MeXKy/ibTypHasi KOMMyHHKaLMsl M KOPIIOpaTUBHast
Ky/bTypa : yuebHoe nocobue / T. H. TTepcukoBa. — Mockga : Jloroc, 2020. — 224 c..

CoBpemeHHbIe TIpo¢eCccHOHabHBIe 0a3bl JAHHBIX:

1. https://rusneb.ru — HaivioHaibHast 3/1eKTpoHHast oubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHas s/ekTpoHHas 6ubmoreka « KubepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - TTonmHoTeKkcTOBast 3/1eKTpoHHast buboTeka Poccutickoro douia
(byHIaMeHTalbHBIX UCC/Ie[IOBAaHUT.

WHudopmalioHHbIe CTIpaBOYHbIE CHCTEMBI:
1. Texakcriept — ViHbOpPMal[MOHHBIN TIOPTal TEXHUUYECKOTO PerymupoBaHus: HopMbl, mpaBuia, CTaHAApThI
P®D;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - b1 TOCTog

cobctBenHol reHepatyi BI'TY "BOEHMEX" um. []. ®@. YCTHHOBa;
3. http://www.consultant.ru/- Kouncynsraatllntoc- nvHGOpMaLlMOHHBIN TOPTas MPABOBOI WHGOPMALIUH.

5.5. IIporpaMMHOe 0becIieueHHe:

1. Google Chrome;
2. Microsoft Office.

5.6. 'Hpopmal[oHHbIe TEXHOIOTHU:

B3auMoyielicTBHe ¢ obyuaronumucs nocpenctBom SMOC Moodle BT TY «t BOEHMEX» um. [I.®. YcTHHORBA.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

1. ITpoekTop;
2. Google Chrome;
3. Microsoft Office.

6.3. IIpouee:

1. pabouee mMecTo TperofiaBare;isi, OCHaIlleHHOe KOMITBIOTEPOM C JJ0CTYTIOM B VIHTepHeT;
2. paboume MecTa CTy/IeHTOB, OCHAIl|eHHble KOMITBIOTEepaMH C JOCTYTIOM B VIHTepHeT, rpeiHa3HaueHHbIe
Ju1s1 paboThI B 37IeKTPOHHOM 00pa3oBaTe/lbHOM cpefie.



ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
YIIPABJIEHUE MEXKY/IbTYPHBIMU KOMMYHUKAITUAMN

AnHoTanusa paboueii nporpaMMsl

Juctymuinia YIIPABJIEHUE MEXKY/IBTYPHBIMHW KOMMYHUKAILIUAMMU  asnsieTcs
JUCHIUIIMHON o00si3aTe/IbHOM uYacTH ©0/i0ka 1 mporpaMMbl TMOATOTOBKM 10 HarpaeieHuto 24.04.03
Baatucmuka u eudpoaspoduHamukd. [JuciuriiHa peanusyercsa Ha (akynbreTe P MeXayHapomgHOTO
TIPOMBIIIVIEHHOTO MeHemkMeHTa W KommyHuKai BI'TY "BOEHMEX" um. [J.®. YcruHoBa kadenpoit Pl
MEHE/DKMEHT OPTAHU3ALIVN.

JucrunivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHYuli:
[TK-94 cnocobeH K ympaBneHur0 WHGOpPMaIell ¥ JaHHBIMH, TOMCKY WCTOYHUKOB WH(MOPMAI[UM U JAHHBIX,
BOCTIPUSITHIO, aHAJM3Y, 3allOMUHAHUIO U Tiepefade WH(POPMAIMK C KUCIOh30BaHHEM IU(PPOBBIX CPEJCTB, a
TaK)Xe C MOMOIIbI0 aITOPUTMOB TIPU paboTe C TONyUeHHBIMH W3 Pa3/IMUHBIX UCTOYHUKOB JAHHBIMU C I1€/IbI0
3¢ GeKTUBHOTO HUCTIOb30BaHU MTO/TyueHHOH MH(OopMarivu fijisi pellieHuys 3aad;
YK-4 crocoOHOCTh TIPUMEHATh COBPEMEHHBIE KOMMYHMKATHUBHBIE TEXHOJIOTHM, B TOM UKC/Ie Ha
MHOCTPaHHOM(BIX) sA3bIKe(ax), /ISl aKaZieMHUeCKOTo U IpodeccroHanbHOTO B3aUMO/IeCTBYS;
YK-5 crocobHOCTh aHa/lM3UpOBaTh W YUYMTBLIBaTh pa3HOOOpa3vie Ky/lbTyp B TPOIECCE MEXKYTLTYPHOTO
B3aUMOJEeNCTBUSL.

CojeprKaHue JUCLIMIIIMHBI 0XBaThIBAeT KPYT BOIIPOCOB, CBA3AHHBIX C BBIAB/IEHUEM POJIA 00yUeHHsI U Pa3BUTHS
paboTHUKOB (OPMHUPOBaHMS CUCTEMHOTO MBIIIIIEHUS], PACIIUPEHHs Kpyro3opa) B Tipoiecce 3hQpeKTUBHOTO
MEXKY/TETYPHOTO B3aUMOJIEHCTBUS, C Y4YeTOM OpraHu3alu paboTbl ¢ WH(OpMalell Kak C KJIFOUEBBIM
pecypcoMm YIIpaBJIeHHUs, C OCYIecTBIeHUeM 3(hGhEKTUBHBIX MEXKY/IbTYPHbIX KOMMYHHUKAI[UH B YC/IOBUSIX
r700a/u3aluy SKOHOMUKN U KYJIBTYPBI, CO CIEI[U(PUKON [eSTeTbHOCTH TPAaHCHAI[MOHATBHBIX KOPITOpaIivid, Co
3HAUEHWEM W/I€0JIOTUM B YIpPABJIEHUW I[POLECCOM B3aUMOJIEMCTBUSA JIIOfleld C pas3/MuHbIMU CHUCTEMaMHU
LIEHHOCTeM, C OCHOBHBIMH IIe/iIMH, 3aZilauaMu U (QYHKIUSMH HAEe0JOTMM KOPITIOPaTUBHOW COIMA/IbHOM
OTBETCTBEHHOCTH, C TIPUHIWIAMU (HOPMHUPOBAHUS TMO3UTHBHOTO WUMM/PKA W peryTaluH, C O0beKTaMu U
OCHOBHBIMM HArpaB/IeHUsIMA HWCC/IeJIOBAaHKs STHKM OW3Heca, C THWIAMM OPTraHW3aIlMOHHOW KY/IbTYPhl U
MeXaHHU3MaMHu ee (pOpMHPOBaHUsA, C OCHOBHBIMM UHCTPYMEHTAaMU YIIpPaB/IeHUs TIOBeIeHUeM CTeHKXOJIIEPOB, C
MeIMaTUBHBIMHU (DYHKIIUSAMU PYKOBOAUTEJS B YPEryMPOBAaHUM KOH(MIUKTOB, B TOM UHCJIe TIPeYIIPeKIeHUEM
KOH(IMKTHBIX CUTyallui TIOCPEACTBOM KAueCTBEHHOTO YIpaB/eHUs WH(POPMAI[MOHHBIMUA TOTOKAMU B
OpraHu3alMy, C MOJEe/IUPOBAaHUEM ONTHMAJIbHOTO  JIeJIOBOTO  TIOBEJEHMS TPU  MEXKY/JIETYPHOM
B3aUMOZENCTBUM.

[MporpamMmMoit AUCLUTIIMHBI TIPeyCMOTPEHBI CleyIoliiie BUABI KOHTPOJIS:

TeKyluii KOHTPOJ/Ib YCIIEBAéMOCTH CTYIE€HTOB TIPOBOJUTCS B JUCKPETHbIE BDEMEeHHbIe HHTepPBA/IbI B
cnenyommx popmax:
e UArHOCTUYECKas pabora;
e 3a/jaHUe;
e BOMPOCHI K 3aUeTy.

HpOME)Ky'TO‘lHaH dTTeCcTalus IMPpOBOJUTCA B CI)OpMaX:
e 344eT.

Obmiass TPyZ0eMKOCTb OCBOEHHSI [JUCLMIUIMHBI cocTaBiseT 3 3.e., 108 u. IlporpamMmoil JMCLIUM/IMHEIL

MpeAyCMOTPeHbI JieK[MOHHbIe 3aHsATvs (17 4.), mpaktudeckve 3aHsTusi (17 4.), camoctosTesnvHast pabora
cTypeHTa (74 a).
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IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI
YIIPABJIEHUE MEXKY/IbTYPHBIMU KOMMYHUKAITUAMN

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBigeT 108 4., u3 HUX 34 4. ayJUTOPHBIX 3aHATUM, U 74 4.,
OTBe/|eHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeHzIalIK  TI0  pacripe/ie/ieHHI0  yueOHOTO BpeMeHU M0 BHJ]AM CAMOCTOSITE/TbHOM paboThl M
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI IIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumeHoBaHHne padoThI PexomeH/iyeMas uTeparypa prm:{?éKOCTb’
Pazpen 1. MeXXKy/IbTYypHbIe KOMMYHHUKAILUU B YCJIOBUSX I7100a/TH3a0uH.
JI. Y. T'puiuaesa, JI. B. Llypukosa. . BBeeHue B Teoputio
MEXXKYJIBTypHOM KoMMyHUKau: M.: Akagemus, 2007 (1-3)
M. H. Munos3oposa, E. H. ITlérosies. . YnpaBneHue
MEXXKY/TbTYPHBIMH KOMMYHUKarwsiMu: CIT16. BT TY
MeXKy/bTypHBIe "BOEHMEX" nm. []. ®@. YctrHOBa, 2021 (1)
KOMMYHUKAaILIUU B YCJIOBUSAX A. W. ¥FOpuHa, JI. C. XXykosa. . KysieTypHas rosMruka: 24
rrobanu3anum MEXXKY/IbTypHasi KOMMYHMKALIMS U MeXXAyHapOoAHbIe
Ky/JbTypHBIe 0OMeHbl: Mocksa: FOpaiit, 2022 (1-3)
1. C. fckeBuy, B. JI. Bactokos. . ®@unocodusi © MeTOAOOTHS
COIMAJTBHBIX HayK. [Tpo0ieMbl COTUambHONM KOMMYHHUKAIH:
Mockea: FOpaiit, 2022 (1-4)
Wroro no pa3geny 1 24
Pa3pen 2. IleHHOCTH KaK 0CHOBA KOPIIOPAaTUBHOM Ky/IbTYpPbI.
M. H. Munos3oposa. . Teopust opranusanyy u
opranu3aijuonHoe nosezienue: CI16.6T'TY "BOEHMEX" um.
. ®@. YctuHoBa, 2013 (8)
LleHHOCTH KaK 0CHOBa M. H. Munos3oposa, E. H. IIlérosies. . YnpaBneHue 30
KOPIIOPAaTUBHOM KY/IBTYPBI MEXKY/IbTYPHBIMU KOMMYHUKarusivu: CI16. BT TY
"BOEHMEX" um. []. @. YctuHoBa, 2021 (2)
I. MopraH. . UMmupku opradvsanud. Bocemb Mogeneit
OpraHu3alMoHHOro pa3BuTHs: M.: BepuuHa, 2006 (3)
Wroro no pasgeny 2 30
Pazpen 3. OGyueHue Kak MeToj, (GopMHPOBAaHNA MEKKY/JIBTYPHBIX KOMMYHHKAI{HH.
M. H. Munossopoga, E. H. IIlérones. . YnpasneHue
Ob6yueHue KaK MeTOf ME>KKY/TbTYPHBIMA KOMMYHUKaLwsiMu: CIT16. BT TY
¢dhopmupoBaHus "BOEHMEX" um. []. ®@. YctuHoBa, 2021 (3) 10
MEXXKY/IbTYPHBIX B. JI. My3bikaHT. . OCHOBBI UHTeIPHPOBaHHBIX KOMMYHHKAL[HIM:
KOMMYHUKaLUH TeopHs U COBpeMeHHbIe MTPakTHKU: Mocksa: FOpaiit, 2022 (1-
4)
Wroro no pa3zeny 3 10
Pa3pen 4. MequatuBHbIe (DyHKI[UM PYKOBOAUTE/ISI B YPeryJIMPOBaHUM KOH()IHKTOB.
MepuatusHsIe GyHKin M. H. Munossoposa, E. H. Illérones. . YnpasneHue
DYKOBOJUTEJIS B )
MEXXKY/TbTYPHBIMH KOMMYHUKarwsimu: CIT16. BT TY 10
YPEryMpOBAHIH "BOEHMEX" um. JI. ®. Ycrurosa, 2021 (4)
KOH(JTUKTOB
Urtoro no paspeny 4 10
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILUIHHbI
YIIPABJIEHUE MEXKY/IBTYPHBIMU KOMMYHUKALIASIMUA

®OH/J] OODEHOYHBIX CPECTB

®DoH/| O1[eHOYHBIX CPe/CTB, MO3BOJISIONIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUITINHE, BKIFOUYAIOT
B ce0s:

e UarHocTUYecKas paborta

e 3aJaHue;
e BOIPOCHI K 3a4eTy;
e 33UeT.

Kputepuu oneHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SNOC Moodle:

e IIpU NIPaBUJILHOM OTBeTe MeHee yeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBWIBHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarysl.

3agaHue

I[Touck nutepatypbl, 060CHOBaHNE aKTyaJbHOCTH BIOPAaHHOM TeMbl, N3/10)KeHe MHEHHSI aBTOPOB U
CBOET0 CY)KJeHHs 110 JaHHOMY Boripocy. MozieniupoBaHue /le/I0BOTO [10BeZieHusI IIPU MeXXKY/IbTypHOM
B3aMMO/IeHICTBMH B CUTYyaL[M NIPaKTUYeCKOW peanr3aliiy MeXXlyHapOJHOIo IpoeKTa B (CTpaHe 10 BEIOOPY
CTYy/leHTa)
COAHO (5-10 6anoB) - 0Oy4aroiuiics BLIMTOTHU 3aaHHe MTOTHOCTHIO.
HE COAHO (0-4 6ania) - oOyJaroluiics He BBITIOHIJI 3a/JaHKe UK BBITIOHW He TIOJTHOCTBI0

Bonpocsl K 3auery
1. OcymecTBnenue 3¢ GeKTUBHBIX MeKKY/IbTYPHBIX KOMMYHHUKALWH B yCJIOBUSIX T7100a/mM3atyn
KOHOMUWKH U KyTbTYPhbI
2. 3HauyeHue K/le0/I0TMY B yTIPaB/IeHUH [IPOLIeCCOM B3aUMO/eHCTBUS JIF0fiel ¢ pa3UYHbIMU CHCTeMaMU
LIeHHOCTel
3. OcHOBHBIE LieNy, 3afa4d ¥ QYHKIMM H/Ie0I0THH KOPIIOPaTHBHOMN COLMaNbHON OTBETCTBEHHOCTH
4. OCHOBHBIe HarpaB/IeHUs] KOpIOPaTHBHON COLIMaIbHON OTBETCTBEHHOCTH.
5. Cnienuika fieaTelbHOCTU TPAaHCHALMOHA/IBHBIX KOPIIOpaLjuii.
6. Ponib 00yueHust v pa3BUTHsI pabOTHUKOB ((hOPMHUPOBAHKSI CHCTEMHOTO MBIIJIEHHS], PACIIMPEHUs KPyTro30pa)
B rpoiiecce 3 (HeKTUBHOTO MEXKY/IBTYPHOTO B3aUMOZIeMCTBUS.
7. Opranm3arsi paboTsl ¢ MHbOpPMaLell Kak C K/TI0UeBbIM PeCyPCOM yIIpaB/IeHHs
8. uddysust BHyTPeHHUX 1 BHEILIHHUX MH(OPMALIMOHHBIX TIOTOKOB BC/Ie[CTBUE L{U(PPOBH3ALIIH.
9. AJITOPUTM CTPYKTypHPOBaHUsI MH(OPMALIMK B TIPOLiecce yrpaB/ieHusl.
10. OcywectBnenue 3peKTUBHBIX MEXKKY/ETYPHBIX KOMMYHHKALIMM B YCIOBUSX I7100amM3aLi 5SKOHOMUKH U
KY/BTYPBI
11. 3HaueHue ¥JE0IOrUU B YIIpaB/eHUH MPOL|eCCOM B3aUMO/eMCTBYS Tt0fel C pa3/IMUHbIMUA CCTeMaMU
1IeHHOCTe}
12. OcHOBHbIe Lle/H, 33/ja4¥ ¥ (PyHKLIMH He0/I0rH KOPIIOPaTUBHOW COLMAaIbHOW OTBETCTBEHHOCTH
13. TIpuHLMnbI HOPMUPOBAHKS MO3UTHBHOTO UMHPKA U pernyTalyi. CTPyKTypa UMHU/Ka OpraHU3aLuy.
14. OGBEeKTHI 1 OCHOBHBIE HalpaB/ieHUsIMHU UCC/IeJOBaHUS ITHKH On3Heca
15. Turel opraHy3aLMOHHON Ky/IbTYPbl U1 MeXaHHU3MbI ee (POPMUPOBaHMUS.
16. OcHOBHBIE MHCTPYMEHTHI yTIpaB/IeHUs TIOBeJieHHeM CTeHKXO//1epOB
17. MepuarvBHble GyHKLUY PYKOBOAUTEIS B YPery/IMPOBaHUN KOH(IVKTOB.
18. TIpenynpexxeHre KOHGIMKTHBIX CUTYaLKi [10CPe/JCTBOM KauyeCTBEHHOTO yIpaB/ieHHst MH(pOpMaLMOHHBIMU
TOTOKaMH B OpPraHr3aLiiH.
19. MogenvpoBaHie ONTHMAaIbHOTO ZeJI0BOTO MOBeJEHNs ITPU MEXKKY/IBTYPHOM B3aUMOZEHCTBUM.
20. MenranuTeT. [1lapameTprl KyJIbTYPBI B MOZIelId KPOCCKY/IETYPHOTO MeHeI)KMeHTa
I". XodcTeme. BEICOKOKOHTEKCTHBIE M HU3KOKOHTEKCTHBIE KY/IBTYPhI B Mozienu 3. XoJ1/1a.

3auer

MakcumanbHasi o61jas cymma 3a cemectp 100 6asioB (BKmtouasi 6asibl 3a MOCEIaeMOCThb, 3a y4acTue
B Hay4yHOU paboTte u [InarHocTryeckrie paboTsi).
711 oy ueHus1 OLIeHKH "3auTeH0" HeoOXoAuMo Habpath He MeHee 51 Oasa

12



13

26400



[MacriopT doHa OLIEHOUHBIX CPeJICTB

AyauTopHbIe <
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Paspen 1. MexKy/1bTypHBIe Bormpocs!
5 9 |KOMMyHHUKAaLMU B YCJIOBUSIX 37 | 13 5 8 24 30 | 30 | 30 |k 3auery,
I00ann3anum. 3azaHue
Pa3zpgen 2. IleHHOCTH KaK 0CHOBa Boripocer
5 9 Ko I:m a’-I‘I/IBHOI‘/'I KVIBTVDEI 41 | 11 6 5 30 40 | 40 | 40 |k 3auery,
prop YIBTyPEL. 3anaHue
Pazgen 3. O0yueHue Kak MeTOJ
5 9 (opmupoBanus 14 4 ? ? 10 10| 10 | 10 Bormpocki
MEXKYJIbTYPHBIX K 3auUeTy
KOMMYHHUKAaI{Mii.
Pa3pen 4. MeguaTuBHbIE BOHDOCHL
5 9 |dyHkuuu pykoBoguTesisi B 16 6 4 2 10 20 | 20 | 20 p
K 3aueTy
ypery/iupoBaHuM KOH()IHKTOB.
Bcero 3a 9 cemecTp 108 | 34 | 17 17 74 | 100 | 100 | 100
Bcero no AucuuIInHe 108 | 34 | 17 17 74 | 100 | 100 | 100
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IIK-94

Kputepuu oneHuBaHus

Ne 1

Ne 2

Ne 3
Ne 4
Ne 5
Ne 6

Ne 7
Ne 8

Ne 9
Ne 10

Ne 1

Ne 2

Ne 3

Ne 4

Bonpocbl omkpbimozo muna:

Ha3zoBuTe dakTop, Harbosiee CULHO BAUSIONINAEN Ha 3((heKTUBHOCTh OCYIIeCTBIEHHUS
Me)K/[yHapO/IHBIX TPOEKTOB

[TepeuncinTe OCHOBHbIE HMHCTPYMEHTHI BJMSIHUS Ha CTEMKXO/IZIePOB B KOHTEKCTe
(hopMrpOBaHUs CBEPX3a/jauM M yIpaB/ieHNs] CMbIC/IAMHU [TPOM3BOACTBEHHON
LesITe/TbHOCTH

Ecsu 661 Bbl Ob1TM pyKOBOJUTEIEM, TO Kak Ob Bbl MOOYX/1a/TH KOJI/IEKTUB JIeHCTBOBATh
3TUYHO?

HasoBuTe 0CHOBHBIE UICTOUHUKH KOH(GIUKTOB
Kaxoii ctusib yripae/ieHHst IPUMEHUM 1711 0 CTKeHust 3¢ deKra cuHeprun?

Ha3oBuTe 0CHOBHOE TIPEITATCTBUE, KOTOPOE [leflaeT JoCTIKeHHe 3(deKTa CHHeprun
HEeBO3MO>KHBIM?

Yem 00yc/IoB/IEHBI B3aUMOOTHOIIIEHUS B JTUJEPCTBE?

[ToueMy Te3UC «yUUTHLCS, YUUTHCS M YUUTHCSI» CTAaHOBUTCS UMITEPAaTUBOM BLDKHMBAHUS B
XXI Beke?

3aueM JiMZiepy TPYIIIbI HY)KHO (JOPMHPOBaTh CUCTEMY LIEHHOCTeH rpyTIbI?

Yro Takoe oOpaTHasi CBSI3b?

Bonpocbl 3akpbimozo muna:

OrpaHuueHHasi parjiOHaIbHOCTL HaUbO0/Iee TOUHO MOXKET OBITh 0XapaKTepHU30BaHa Kak:

A) o1jeHKa 11e71eCco00pa3HOCTH JeMCTBUI Ue0BeKa, 0TMeuaeMasi CTOPOHHHM
Hab/roaTeneM;

B) ckIoHHOCTE uesioBeKa BecTy cebsi parjoHa/IbHO B CUTYaluu fieduiiura
rnH(popMaLny;

B) norpe6HOCTH YenoBeka B TOBBILIeHUH 3P )eKTUBHOCTH TPy/ia 3a CUeT
COBepILIeHCTBOBaHUS CTapbIX TEXHOIOTUH, UHTeHCU(UKALIUKM TPOH3BO/ICTBA;

F) CBOMCTBO UejI0BeUeCKOM ITCUXUKHN 6bICTpO, HUMITYJIbCUBHO MMPUHUMATL DELIEHNWs, HE
3alyMbIBAsICh O IOC/1e4CTBUAX

YcTaHOBUTe BePHYIO MOC/e/J0BaTe/TbHOCTh OCHOBHBIX KOMITIOHEHTOB
KOMMYHMKAaLIMOHHOTO TipoLiecca, o I.JIaccysny:

1) KanHasnbl KOMMYHHKALIAA

2) Co3garesib KOHTEHTA

3) SddexT B3auMoieCTBUS.

4) CopeprkaHue KOHTeHTa

5) AyauTopus

BnageHvie HaBBIKaMM B3aUMO/IEMCTBUS C OKPY>KalOIIUMHU JTIOAbMH, yMeHue paboTathb B
TpyIIe Ha3bIBaeTCs:

A) KOMMYHUKaTUBHOW KOMIIETeHLMel;

b) aHanuTHuecKol KoMneTeHI1el;

B) yueGHO-TI03HaBaTe/TLHOM KOMIIETEHI[UEH;

I') uabOpMaLMOHHOM KOMITeTeHL[Hel
CrocobHOCTh CaMOCTOSTE/TLHO UCKATh, aHAIM3UPOBaTh, OTOMPaTh, 06pabaThiBaTh U
nepejaBaTb HeOOXOAUMYO MH(OPMALIVIO Ha3bIBAETCS:

A) KOMMYHUKaTUBHOW KOMIIETeHI[Hel;
b) kpeaTuBHOM KOMITeTeHI[1eH;
B) yuebHO-TI03HaBaTE/TLHON KOMIIETEHIIEH;
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YK-4

Ne 6

Ne 7

Ne 8

Ne 9

Ne 10

I') uaopMarioHHON KoMIIeTeHIen
Kputepuem 3¢ deKTUBHOCTH [1e/I0BBIX T1€DETOBOPOB SIB/ISIETCS:

A) KOHpUIeHIIMaTbHOCTh TIeperoBOPOB;
b) BexxmMBoCTH NMapTHEDA;
B) noctwkenue cormacus;

I') crpax naptHepa
HeBepbanbHbie KOMIIOHEHTBI MEXKKY/IBTYPHOTO 00IL{eHYsI Hanbo/iee 3HaUMMBbI:

A) B mipoliecce apryMmeHTHPOBaHHSI;
b) B npotiecce o6MeHa UH(OPMAIUEH;
B) B mpotiecce Mo/iBe/ieHHs] UTOrOB BCTPEUH;

I') B mepBble MUHYTHI 3HAKOMCTBA

YMeHue yTIipaB/isiTh KOHQIUKTOM [Jis1 yUaCTHUKOB N1€PerOBOPOB B MY/IBTUKY/IBTYPHOU
cpe/ie sSIBISIETCS:

A) JoTONMHUTEIBHBIM HaBBIKOM, He BXOZSIINM B MTPOdeCcCHOHaIBHOE 0JIe yUaCTHUKA
TIeperoBOpOB;

B) Tectom Ha mpo¢ecCHOHAIbHYIO KOMIIETEHTHOCTD, 00s13aTe/IbHbIM HaBbIKOM;
B) >kenaresibHbIM, HO He0Os13aTeTbHBIM HaBBIKOM;

I') cBepxbecTecTBEHHOW CIIOCOOHOCTBIO

HawubGonbiiee HeratBHOe Bo3jelicTBHe Ha 3QPeKTUBHOCTD TIpodheCCHOHATBHOM
KOMMYHHKAL[UM OKa3blBaeT:

A) BHYTPUITMYHOCTHBIA KOHGJIVKT;
b) MexXrpyrioBoit KOHGIHKT;
B) KOHQIUKT MeXXAy TMYHOCTBIO U TPYIION (aCHMMeTPHUYHBIN KOH(INKT);

I') MeXTMYHOCTHBIN KOHQITUKT
CyObekT yripaB/ieHHs1 B KOMMYHHKALUH — 3TO:

A) aneMeHT colMabHON CUCTEMBI, KOTOPBIN Cco3/jaeT MHGOPMaLMOHHbIe TIOTOKU U
OKasbIBaeT yIpap/leHuecKoe BO3/eliCTBYe Ha Jpyrue 371eMeHThbl CUCTEMbI

B) aneMeHT colua/ibHOM CUCTEMBI, KOTOPBIH 1MOTpebisieT HHPOPMaI[MOHHbIE TIOTOKY;
B) mr060¥i 3/1eMEeHT COL[MaIbHOM CHCTEMBI;

I') aneMeHT colMaILHOM CUCTEMBI, He BK/TFOUEHHBIM B IPOIieCC KOMMYHHKAIIUN
Wudopmaliysi B TeOpUH KOMMYHHUKALUN — 3TO:

A) orpaxkeHHoe pa3Hoobpasue

b) cBesenust, IOTHOCTHIO CHUMAROIIME WK YMeHbILIAIOIIMe CYIeCTBYIOLYIO 10 UX
TI0J/TyUeHHsI HeOoTIpe/|eIeHHOCTh

B) cTpykTypa 3HaHus

I') ceenenust, obiazaronie HOBU3HOM

Bonpocbl omkpbimoz20 muna:
Ha3zoBure, uTo siB/IsieTcst Hanbosiee TPYAHOMU 3a/jauell B yripaB/ieHUH M3MeHeHUsIMU?

Kakum 06pa3oM cyOBeKT yrpaB/ieHUsl OKa3bIBaeT BAMSTHHE Ha TIOBe/leHre 00beKTa
yIIpaBJieHus?
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Ne 3 MoryT /i TpaHCHAIMOHA/TbHBIE KOPITOPAI[UK OKa3bIBATh BIUSHHE HA TIOTATHUECKYTO
CHTYALIMIO B T€X TOCYAPCTBAX, B KOTOPBIX OHU Pa3MeIIialoT IIPOM3BO/ICTBEHHBIE U
CcOBITOBLIE Oa3bI?

No 4 Kak B3auMoCBsi3aHbI TIPOIIeCChI KYJIBTYPHOU TI00anu3auy ¥ SKOHOMUYe CKOM
r7o0anu3anuu?

Ne 5 UTO Takoe TpaHCHaLMOHaIM3alus?

Ne 6 OO6s13aH /i1 6H3HeC /IeHCTBOBATh B paMKaX MOPAJIbHBIX 00s13aTebCTB U IoueMy?

Ne 7 3aueM JiMZiepy TPYIIbI HY>KHO (JOPMHUPOBATh CUCTEMY LIEHHOCTEH rPyTIIbI?

Ne 8 OnpezenuTe 3HaUeHUe WZe0I0THN KOPIIOPAaTHBHOW COLMAIbHOM OTBeTCTBEHHOCTH B
yTpaBeHUH TPaHCHAL[MOHATbHBIMU KOPIIOPALIASMU

Ne 9 Kakoit MeTo/1 3a/10)keH B OCHOBY PEMTUHIOBOI CHCTEeMBbI YITpaB/IeHs TTOBe/IeHeM
rpakaad KuTasi «coryanbHbIi KPeuT»?

Ne 10 [puBeauTe prMep KOPPYIILMOHHOTO TIOBe/IeHUs TIepBBIX JIML] FOCYAapCTB BO

B3aMMO/IeHiCTBUY C TPAHCHAL[MOHAIbHBIMY KOPIIOPALIASIMH.
Bonpocbl 3aKpblmo20 munda:

Ne 1l VIrHopripoBaHHe MIPUHIUIIA UCTOPUYECKOH CIIPABE/IMBOCTUA B MEXKKYJIETYPHOM
B3aMOJIEMCTBUH:

A) siB/IsieTCs 3a710TOM yCrieXa MOJUTUYeCKOTO JesiTeIs;

b) HyKak He BiusieT Ha KauyeCTBO NPOQeCcCHOHaTbHON KOMMYHHUKALMH B
MYJ/IBTUKY/IBTYPHOH cpefie

B) npuBoAUT K TI0TEPE YCTOWYMBOCTH COLIMATBHO-TIONITHYE CKUX UHCTUTYTOB

I') noBbILIaeT KauecTBO MpodeccoHaNbHOM KOMMYHHKALMU B MY/JIBTUKY/IBTYDPHOU Cpefie
Ne 2 [MonvTruecKnii KOHCEHCYC TIpeCTaBsieT co0oi:
A) paioHanbHO 0CO3HAHHOe Corviackie Ha MHPHOE COCYIIeCTBOBaHHUe U COHAApHOCTh
Pa3IMYHBIX TIOIUTUUECKUX CUJT [JIS1 IOCTYDKEHHUs 00IuX Lieseit
B) cocTosiHre B3aMMHOM TEPIIMMOCTH TPaXK/aH 1 00ILeCTBEHHbIX TPYIII, OCHOBAaHHOH Ha
TIPU3HAHWY 3HAYMMOCTH UHTEpPeCoB JipyT Apyra;
B) KoMITpOMHCC, TOCTPOEHHBIH Ha J0OPOBOIBHOM CaMOOTPAHUUEHHH U CZIePKaHHOCTH
CTOpOH;
I') monmMTHYeckoe pelieHNe, JOCTUTHYTOE OOJBIIMHCTBOM T'0JIOCOB
Ne 3 Kakoti crioco6 yripaB/ieHusi oBe/ileHHeM BKIIIOUEH B UZe0I0THueCcKuii 6a3uc?

A) CTpPyKTYypHBIH;
B) GeccTpyKTypHBIif;
B) maccosbii;

I') KOMOMHHPOBAHHBIH
Ne 4 Kakoe Harpap/ieHHe B UCC/Ie0BAaHUSIX 3TUKY OU3HECA JIOMUHUPYET B HACTOSIILEE BPEMS?

A) penurvosHas 3TUKa;
b) neonTHueckas 3THKa;
B) sTuKa yTunuraprsma;

I') sTHKa cripaBesIMBOCTH
Ne 5 [TokaxuTe B3aMMOCBSI3b MEXAY CUCTEMOM 1JeHHOCTeH, Ky/IbTypOil, MUPOBO33pEHUEM,
MOTHBaL[{el ¥ TOCTYIKaM1 YeIoBeKa C OMOLIbI0 MeTadophl epeBa:

1) cucrema 1jeHHOCTEH
2) KynbTypa

3) MHUpOBO33peHHe

4)  MOTHUBBI ITOBeZIeHUSI

5) TMOCTYIKH, TOBefieHue
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YK-5

Ne 6

Ne 7

Ne 8

Ne 10

6) BBINOJHEHHWE CBepX3a/aul CBOEN >XU3HU

A) cTBON iepeBa

b) ninoap! nepeBa

B) xopHu aepeBa

I') nuctbs nepeBa

[I) mouBa, UTaroLasi KOPHU JlepeBa

E) BeTBU flepeBa
MynbTUKYABTYpHas MOZe/Ib HaTypair3alii IMMHATPaHTOB — 3TO:

A) ABO¥iHOe rpaK/IaHCTBO Y HaTypaau3arysi 6e3 Ky/bTypHOU aCCUMUIISLIAN

B) Korza uMMHrpaHThl 00/1aZIat0T OrPaHUUYEeHHBIMU COL[UA/IbHBIMU MpaBaMK U OCTAOTCS
STHAYECKUMM ayTcaiepaMu

B) HaTypa/in3alyd IyTeM MoAduu 3asaB/1€HUA

I') xorga HaTypaM3aLys MPOMCXOAUT 110 MPUHLUITY FPa)KAAHCTBA 110 MEeCTY POXK/eHus
OtcyTcTBHe 06paTHOM CBSI3M B MEXKKY/IBTYPHOM KOMMYHHKALMH SIBISI€TCS (haKTOPOM:

A) cHKeHUs 3pPeKTHBHOCTHU JeITeTbHOCTH YUaCTHUKOB [1eperoBOpOB;
b) noBeIieHnst HHTEpeca K co0eceHUKY;
B) npuHsATUS aZieKBaTHBIX yIpaBIeHYeCKUX pelleHnH;

I') GeCcKOHGMIMKTHOTO B3aUMOAEHCTBUS B MY/IETUKY/IETYPHOH cpejie

O]J_[I/I6KI/I, CTATyCHbI€ pa3/InuMs, pa3Hble IEHHOCTHbBIE KOMITJIEKCHI KYJIbTYD ABIAKOTCA
MpUYNHaMMH:

A) azeKBaTHOCTH BOCIIPUSTUSL MH(OPMALIUH;
b) nperpaz 1 1IIyMOB B MeXKKY/IbTYPHOU KOMMYHHKaIUY;
B) xoHcepBaium nHpopmaLyy;

I') nekogrpoBanusi HHGOPMALUH.

I'maBHOM ABVKYIIIEH CHIOM TIPOLIeCCOB T1006aMu3arui Ky/IbTYPbl U SKOHOMUKH
SABJISIETCS:

A) Opranusarus O6beauHEHHBIX Haruii;
B) rocynapcTga;
B) rpakaaHckoe 00I111eCTBO;

I') TpaHCcHaLMOHAaMBHBIE KOPITOpALd
B 6a30BoM ypoBHe («Ky/JETYPHOM siIpe») Hal[UOHATIbHOM KY/IBTYPhl HAXOASATCS:

A) IpUBBIYKY B efie;

b) cucrema 1ieHHOCTEH;

B) npaBuia KOMMYHUKaIUY;
I') apecc-koapl

Bonpocbl omkpbimozo muna:
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Ne 1
Ne 2

Ne 3
Ne 4

Ne 5
Ne 6
Ne 7

Ne 8

Ne 9
Ne 10

Ne 1l

Ne 2

Ne 3

Ne 4

Ne 5

Kak Bbl MOXXeTe orpesiesiiTh IOHATHE «MEHTaJIATeT»?

HazoBuTe Ky/lbTypHBIE 0COOEHHOCTH, OT/IMUUTE/IHLHBIE YePTh MEHTATUTETA TPaXKIaH
Poccun

[Haiire oripenenenvie vHGOPMAaLIMK B TEOPUU KOMMYHUKALIUH

IMouemy Aypenuo [leuyeu Ha3bIBas CyBepeHHbIE FOCYAAapPCTBa «IIaTKUMHU HeroHbIMU
KHPITUYaMI» MEXYHAPOHOTO 3/1aHUs?

UTto Takoe «KY/IBTYPHBIN IIIOK» ?

ITpuBeauTE IPUMEPHI CTEHUKXO/IEPOB

MoryT i1 0COOEHHOCTH MEHTA/IUTETA OBITh K/IFOUEBLIM IPEMSTCTBUEM [IJIsI
ocytjectBiaeHus 3¢ dekTUBHOM MTpodeccroHaIbHON KOMMYHUKAI[UU B
MY/BTUKY/IBTYPHOM cpefie?

Bo3MoXHO /i1 6eCKOHMIUKTHOE JIeJIOBOE B3aUMOZeHcTBHe ofei? O0ocHyliTe CBOH
OTBeT.

Yto HaxoAMUTCs 0a30BOM YPOBHE («KY/IBTYPHOM SIIPE») OPraHM3al[MOHHOM KY/IBTYPhI?
OnpeziestuTe pa3ivume B MOHATHSIX «3THKA» U «3ITUKET»

Bonpocbl 3akpbimozo muna:

BapuaHT akKy/nbTypalyy, B X0/je KOTOPOTO YeJI0BeK MOSTHOCThIO IPUHUMAeT [IeHHOCTU U
HOPMbI HOBOU KYJIBTYPbI, OTKa3bIBasiCh TIPY 3TOM OT HOPM U IIeHHOCTel CBOei
KY/IBTYPbl, Ha3bIBAIOT

A) cerperauus;
b) unTerparius;
B) accumunsuus;

I') mapruHanuszanus
«KynBTypHBIM KOZIOM» CTpaHbI HAa3bIBAKOT:

A) nHdopmaruio, o3BOMAIOLYI0 HAEHTU(DULIMPOBATE KY/IbTYPY;
B) Ky/IBTYpHYI0 9KCITaHCHIO;
B) nonutrueckyro TeXHOMIOTHIO «MSTKON CUJTBI»;

F) AUTIJIOMaTU4YeCKre J0CTVDKEeHUS CTPAHbI

D/eMeHT MHDPOBO33p€EHMNS, Bpra)Ka}OH_[HI;'ICH B IIpeACTaB/IEHUUN O TMPEBOCXOACTBE
KYJIbTYPBI CBO€TI'O HapoJa Ha/Jl KyJIbTypaMHi BCe€X OCTa/IbHbIX HAPOA0OB MHUPA, HA3bIBAETCH:

A) MyNBTUKY/IBTYPaIn3M;
b) sTHOLIEHTpU3M;
B) narpuotusm;

I') TonepaHTHOCTH
KynbTyphl, B KOTOPBIX COZIEp>KaHHe KOMMYHMKALIUH OIpezie/IeHO TO/ILKO BepOabHbIM
KOHTEKCTOM, O. X0J/IT Ha3Basl:

A) HeBepOambHBIMU
B) HU3KOKOHTEKCTHBIMU
B) BepbasibHBIMU

I") BEICOKOKOHTEKCTHBIMHU
KyneTypbl, B KOTOPBEIX OCHOBHOE COfiepyKaHre KOMMYHHKALIMI OrpeesieHo
HeBepbabHBIM KOHTEKCTOM, J. X0JI/T Ha3Bal:

A) HeBepOaTbHBIMH
b) HU3KOKOHTEKCTHBIMU

B) BepbanbHBIMU
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I') BBICOKOKOHTEKCTHBIMHU

Ne 6 BapuaHT akKy/bTypaliyy, B KoZie KOTOPOro POUCXOAUT WAeHTU(DUKALIMS UHAUBH/A KaK
C POZIHOM, TaK U C HOBOU KYJIbTYPOH, Ha3bIBAKOT:

A) cerperarnys;
B) unrerparus;
B) accumunsitus;

I') mapruHanuzanys
Ne 7 MeXKy/nbETypHble KOMMYHUKALUU — 3TO

A) B3auMogielicTBYe JTEO/Iel C Pa3/TUUHBIMU TIOTUTHUECKUMU YOEXKIeHUSIMU
b) B3aumMogeiicTBUe rofieli ¢ pa3/IMUHBIM COLIMAIBLHBIM CTAaTyCOM
B) B3aumogeiicTBUe Mrofeli ¢ pa3IMUHBIMU CUCTEMaMU LIeHHOCTel

I') B3auMo/IeliCTBYE JTFOIEH C pa3/IuuHbIM YPOBHEM 00pa30BaHUs
Ne 8 Kakoit nngiekc B uicciiefoBanusix I.Xodcreqe moka3piBaeT BOCTIPUATHE YAAI€HHOCTH

OoJee BIaCTHBIX TIEPCOH, WJIU JIWL], IPUHUMAFOILNX pellleHs], BC/Ie/[CTBHEe HEPaBEeHCTBa,
(hopMaJI30BaHHOTO B MepapXuueCKoU CTPYKType B3aUMOOTHOILIEHHUH JTFoJield BHYTPH
OpraHu3aLuu:

A) mrcTaHIys B/IaCTH

b) unuBUAyanusM — KoaeKTUBU3M

B) opueHTanus Ha KpaTKOCPOYHYHO/A0/ITOCPOUHYIO NTePCIeKTUBY

I') usberaHuvie HeomnpeAeIEHHOCTH

Ne 9 To, Kakoe 3HaueHHe B JAHHOUW KY/JBTYPe UMeeT 3HaueHre JIMUHOCTH, TIOKa3biBaeT UHJEKC
I'. Xodcrene:

A) fvcTaHLMs BNacTH
B) opueHTarust Ha KpaTKOCPOUHYIO//IOJITOCPOYHYIO TIePCIIEKTUBY
B) unuBHAYanu3M — KOIIEKTUBU3M

I') u3beranvie HeompeieIEHHOCTU
Ne 10 Kaxkoti uazekc B uccnenoBanusx . Xodcreme mokasbiBaeT OPUEHTALWIO Ha
CTabU/ILHOCTD, 0€30ITaCHOCTE?

A) fvcTaHIUS BAaCTH
B) opueHTalus Ha KpaTKOCPOUHYIO/JOJITOCPOYHYIO TIepCIIEKTUBY
B) unauBuayanusm — KOIeKTUBU3M

I') u3beranvie HeOTIpe/ie/IEHHOCTH
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