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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

12.04.01 IIpuGopocTpoeHue
roz Habopa rpymmbr: 2024

IIporpamMmmMmy cocTaBuiI:

Kadenpa 02 MHXVWHUPUHT 1 MEHE/DKMEHT KAUECTBA
Tumuenko Bukrop Biagumuposuy, K.mef.H., JOLEHT, JOLeHT

[Tporpamma paccMOTpeHa
Ha 3ace/jlaHUM Kadeapbl-pa3paboTurKa
paboueii nporpamMmel 02 THOKUHUPUHI I MEHE/[DKMEHT KAYECTBA

3aBenyromuii kadenpoii Tumuenko B.B., k.neq.H., AoL.

[Tporpamma paccMOTpeHa
Ha 3aceJJaHUM BBITyCKatolleit Kadeapsl

02 MTHXXUHWUPUHI' 1 MEHE/IDKMEHT KAYECTBA

3aBeaytoimii Kadeapoit Tumuenko B.B., x.nef.H., fo11.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
YITPABJIEHUE PUCKAMMU B CUCTEMAX MEHE/UKMEHTA KAYECTBA

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

IICK-2/23-2 — crnocobHOCTE pa3pabarbiBaTh MJIaHBIL, TPOTPAMMBI MEPOMPUATHI TIO TOAJepXKaHHI0 |
YAyYLIEHUI0O KauecTBa W HAaJEeKHOCTU TIPOAYKLIMHM, TOBBIIIEHHIO Ppe3y/lbTaTUBHOCTU M 3¢ ¢eKTUBHOCTH
CHUCTeMbl MeHe/)KMeHTa KauecTBa

@®opMHPOBaHHMIO KOMIIETEHLUI CITYKUT JJOCTIDKEeHHE CIIeAYIOIIUX Pe3y/IbTaToB 00pa30BaHMsI:
IICK-2/23-2

3HAHUA:

3Hark:

OcHOBHbIEe TIOHATHSI U ONpefiefieHUss B 007acTU  yIpaBleHWs pUCKaMH, BKJIOYas —DHCK,
HeOollpe/|e/IeHHOCTh, BePOSATHOCTD U NOC/IeCTBHSI.

IIpyvHIMNBI ¥ TOAXOZB! K YIIPAB/IEHHUIO PUCKAMHU B CUCTEMax MeHe/I)KMeHTa KaueCTBa, B COOTBETCTBUH C
MeXKyHapOoAHbIMU CTaHAapTamy, TakuMmu Kak I1SO 31000 u ISO 9001.

MeTtozbl UeHTUGHUKALMK, aHalIM3a W OLEHKW PHCKOB, BK/IIOUasl KaueCTBeHHble M KO/IWYeCTBEHHbIe
MO XO/bI.

Crpateruy yrpaB/ieHUsI pUCKaMH, BK/TFouasi n30eraHue, CHYKeHHe, Tiepefiady v MPUHSATHE PHUCKOB.

FOpunueckre ¥ HopMarHMBHbIe TpeOOBaHMS, CBs3aHHbIe C YIIPaBlIe€HWEM PHUCKaMHU B PasIWYHbIX
0Tpac/siX U pernoHax.;

YMeHUs:

YMmerTs:

IlpyuMeHsATH CUCTEMHBIM TIOAXOA K WAeHTU(PUKALMM W aHaJu3y PHUCKOB B KOHTEKCTe CHUCTEM
MeHe/I)KMeHTa KaueCTBa.

PaspabarbiBaTh 1 peaiM30BbIBaTh I/IaHbI yIIPaB/IeHHs] pUCKaMH, BK/II0Yasi Mephbl 110 TPe0TBPallieHHI0 U
MUHWMM3ALAN TIOTeHIINAIbHBIX YIPO3.

HWcnonb30BaTk CTaHjapTU3UPOBAHHbIe MHCTPYMEHTBI U TEXHUKU /IJIS1 OLIeHKU PUCKOB, Takue kKak SWOT-
aHa/u3, aHa/u3 JiepeBa pellleHni U MaTpuLija pUCKOB.

OuennBath 3()(heKTUBHOCTb Mep M0 yIpaBieHHI0 PUCKaMH M BHOCHUTb KODPEKTUPOBKHM B CTpaTervu U
TIPOLeCCBI.

ITpoBoauTb OOyuyeHHe M KOHCY/ILTHPOBAaHHE COTPYAHHMKOB IO BOIIPOCAM YIIPaBleHUs pUCKaMH U
KYJIbTypbl PUCK-OPUEHTHPOBAaHHOIO MBIILIJIEHHS]. ;

HABbIKU:

VmeTs HaBBIK:

Kputnueckoro aHanv3a W TIpUHSATUS OOOCHOBAHHBIX pellleHWH B YC/IOBUSIX HeONpelesieHHOCTH U
OorpaHUYeHHOW MH(pOPMaLIH.

KoMMyHUMKalM1 ¥ JOKYMEHTUPOBAHUsI pe3y/bTaTOB aHajaW3a PUCKOB U IUIAHOB YIIpaB/IeHUs PUCKaMU
Ji/1s1 BCeX 3aMHTepeCOBAHHBIX CTOPOH.

[TprMeHeHMsI IPOrPaMMHOT0 obecrieueHusi 1 THCTPYMEHTOB /IJIsi MOZIeTMPOBaHMS PUCKOB U TTOZZEPKKH
TPOL|ECCOB NIPUHATHS pelleHUi.

IIpoBeneHus ayUTOB U OLIEHKU CACTEM YIIpaB/IeHUsI PUCKaMU /ISl HEIIPePbIBHOIO Y1y YLleHUs.

AjanTalMM U MHTerpaljud YIIpaB/eHHWs pPUCKaMU B CYLIeCTBYIOLMe TIPOLeCCbl U CTPYKTYpHI
OpraHu3alvy /i/1s TIOBBIILIEHHS] e€ yCTOMUMBOCTH 1 KOHKYPEHTOCIIOCOOHOCTH. .



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Oucuynmna YITPABJIEHUE PUCKAMU B CUCTEMAX MEHE/IDKMEHTA KAYECTBA
SIBJISIETCS TUCLIUTTHHOM YacTH, ()OPpMHpPYyeMoli yuaCcTHUKAMH 00pa3oBaTe/IbHBIX OTHOIIeHWH 6/10Ka 1,
TpOrpamMMbl MIOATOTOBKY 110 HaripaeieHuto 12.04.01 ITpubopocmpoeHue.

CopepxaHue [UCLMIVIMHBL AB/SETCS JIOTUYeCKuM npogopkeHneM auctmiuiviH: CHUCTEMBI
MEHE/UKMEHTA KAYECTBA, MH)XEHEPHBIE METO/JAbI OBECIIEUEHUA KAYECTBA
IMPOAYKIIVN.

Cojep>kaHue JUCIUIIIMHBL SIBJISIETCSI  OCHOBOM A/l OCBOEHMS JWCLMIIVH: IIO,HFOTOBKA K
IMPOLEAYPE 3AIINTHI 1 3AIIIUTA BBIITY CKHOU KBAJINOUKAIIVNOHHOUM PABOTHI.

ITpeaBapuTe/bHBIE KOMITETEHLIMH, ChopMUpOBaHHbIe y 00yuarolerocs A0 Havyasna U3yuyeHus AUCLATUIMHBL:
e [ICK-2/23-2 — CniocobeH pa3pabarkiBaTh MJIaHbI, IPOTPaMMbI MEPOTIPUSTHIN TI0 TIOJIePXKaHHUI0 1

YAYUIllI€HWIO KadyeCTBa U HaAeXKHOCTHU TIPOAYKI WU, MOBBILIEHWUIO Pe3Yy/IbTATUBHOCTU U 9(1)(1)EKTI/IBHOCTI/I
CHUCTeMBI MeHe/PKMeHTa KauyeCTBa



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

KYPC
CEMECTP

Ay/MTOpHBIE 3aHATHS
B KOHTaKTHOIi ¢hopme

HaumeHoBaHHe Pa3/e/oB U AUJAKTHYECKHUX eJUHHIY

BCEI'Oo
BCET'O
Jlekuuu

IIpakTHyeckue
3aHATUHA

®dopmupyemast
KoMmmereHus, %

CamocrosTebHasA
pabora cTyjeHToB

IICK-2/23-2

Paspen 1. McTopuyeckue 0CHOBBI yNIpaB/ieHUsl pucKamu. 1.1 PUcKu B ye/ioBeueckomM
ob1ecTBe ¢ ApeBHEHIINX BpeMeH 0 HallKX JAHeH. VICTOPUKO-Ky/IbTYPHBIN U COLMaIbHBII
KOHTEKCT YTpaB/ieHHsi PUCKaMU. MeHe/PKMeHT PHCKOB U ¢unocodusi. BosHUKHOBeHHe
HarpaBJIeHUH 110 U3y4YeHHI0 PUCKOB. BO3HNKHOBeHHe KOHLeTLMH M0 YIPaB/IeHHI0 PUCKaMU.
Bo3HMKHOBeHMe NTOTPeGHOCTH B yIpaB/ieH!sl pUCKaMU. 3apojkieHue U pa3BUTHe 16 8 2
MeHe/KMeHTa PUCKOB NIPUMEHUTENBHO K /leSTeNbHOCTH npeanpusaTyil. 1.2 CoBpeMeHHOe
pa3sBUTHe KOHLIENLUI1 yrpaB/ieHusi pUcKamu. VIHTerpaijusi MeHe/PKMeHTa PUCKOB B Pa3/IMuHble
MOJIe/Ii CUCTeM yTpaB/ieHusl. MeHe/PKMEeHT PHCKOB M KOPIOPaTUBHOE yIpaB/eHue
npeAnpusaTHeM. MeHeZ)KMEHT PUCKOB KaK OCHOBa KOHLIENLIUK yCTOHUMBOTO Pa3BUTHs
TIpeTIPUATHSL.

Pazpen 2. KoHuenuus ynpas/ieHHs CJI0XHBIX TEXHHYECKHX CHCTeM Ha OCHOBE aHa/u3a
pucKoB. 2.1 TTonsTre pucka. IToHsTHe MeHe/pkKMeHTa PUCKOB. OCHOBBI MeTO/I0/IOTMH aHa/n3a
yripaB/ieHusi puckoM. OLieHKa pucKa. YrpasaeHde puckoM. OBIHOCTb U pa3/inume MpoLesyp
OLIeHKH U yTIpaB/ieHust puckoM. KosiuecTBeHHbIe MoKa3aTe/n pucka. I1premiemblii puck. 16 7 2
CpaBHeHHe pucKa. Pa3BuTHe picKa Ha TeXHUUeCKUX 0ObeKTax. MogienpoBaHye pucka. 2.2
TIpUHLMIBI yrIpaB/eHHst PUCKaMU. PUCK MeHePKMEHT Kak YacThb NpoLiecca MpUHATHS
pelLeHui.

Pa3pgen 3. OCHOBBI aHa/TM3a Ha/|e)XHOCTH TEXHHYECKHX CHCTEM B IIe/IAX YIpaB/IeHus
puckamu. 3.1 OcHOBHBIe ompe/ie/ieHUs! TeOPUHU Haje)XHOCTU. [Tokas3aTenu HaJie)KHOCTHU.
Maremaruyeckre Mogeny 6e3omacHocT. OCHOBBI pacueTa TeXHUUeCKHUX CUCTEM T10
HaZIeXKHOCTH MX 37IEMEHTOB. AJITOPUTM 06ecrieueHust HaileXKHOCTH TeXHUYECKHX CH-CTeM. 3.2
VIHXeHepHbIe MeTO/b! aHa/IM3a PUCKOB. I1pe/iBapUTe/IbHbIA aHa/Iu3 ornacHoCTei. MeTozbl 15 7 2
nipoBepounoro ymcra (CHECK-LIST) u «uto 6yzet ecnu..?» («WHAT-IF»). [lepeBo 0TKa30B
10 (fault tree analysis-FTA). [Tporieaypa roCTpOeHH s, COAep>KaHKe aHaINu3a U CTPYKTypa
niepeBa otkasos. [lepeBo cobbituii — [IC (event tree analysis - ETA). [lepeBo pelueHHid.
Jloruueckuit aHamm3. KoHTposibHble KapThl MPoLieccoB. Tab/mmLibl COCTOSIHUIA U COUeTaHHI
PUCKOB.

Paspen 4. MHopMaIMOHHO-CHCTeMHAst MeTO/0/I0THs YNIPaBJ/IeHusi pUCKaMu. 4.1
MeTog0/10rHsI IPOEKTHOTO YIIpaB/eHus B KU3HeHHOM Liuk/e IBH. Metog yripaBiieHust
nipoekramy "Bopora kauectsa" (Quality Gates). MeToz pa3BepThiBaHUS (DyHKLMM KauecTsa
(QFD). 4.2 . TIpoujecchl yrpaB/eH!st pUCKaMH M Ha/Ie)KHOCTBIO U3/le/IUi B Iapajurme
CHCTeMHOH HHxeHepHu. 4.3 TTono)xeHnst MHGOPMaLMOHHO-CHCTeMHON MeTO/0I0THH
yTIpaB/IeHHsi PUCKaMU U HaJIeXXHOCTBIO B TIpoljeccax »Ku3HeHHoro uukiaa (OKL) usgenmii. 15 7 2
VicxozHble Npe/icTaBeHnst UH(POPMALMOHHO-CHCTEMHOM METOZ|0JIOTHH YTIpaB/ieH!sl pUCKaMK
Y HaZle)KHOCTBIO B npoueccax XKL usgenuii. IH$opMaLiOHHO-CUCTeMHAst METOJ,0/I0T st
yIIpaB/IeHus] PUCKaMU U HaZeXXHOCTBHO B nporjeccax YKL usgenuit UBH. Mogenu, MeToauKH,
MH(OPMALIMOHHO-CUCTEMHBIE U IBEHTONOrMYeCKHe LIKA/IbI B YIIPaBIeHHH PUCKAMU 1
Ha/leXKHOCTBIO B nporieccax XK1 n3genmid.

Pa3pen 5. Mopenu ynpas/jieHusi pUCKaMHU B MeHe/DKMeHTe KauecTBa OpraHusanuu. 5.1
Mogesnb crangapro ICO cepun 9000. OcoGeHHOCTH MbILLIEHHSI, 0CHOBAHHOTO Ha PHCKaX.
MecTo pUCKOB B MeHe/pKMeHTe KauecTBa. OTpac/ieBble CTaH/apPThl MeHe/DKMEHTa KauecTBa 1
pucku. 5.2 Mogenb CTaHapTOB B 06/1aCTH 9KOJIOTHH U OXpaHsl TpyAa. OcobeHHOCTH 16 8 3
yTIpaB/IeHHs PUCKaMH B JaHHBIX Mogessix. 5.3 Moze/b cTaHapToB B 06/1aCTH COLMaIbHOM
oTBeTcTBeHHOCTH 1 IT 6Ge3-onacHocTH. OCOGEHHOCTH MPUMeHeHH s PUCK-OPHEHTHPOBAHHOIO
ToAXoza.

Paspen 6. Mopens ynpasienusi puckamu cranpapra ISO 31000. 6.1 Vicropusi pa3paboTku
u opmupoBanusi crangapta [SO 31000. 6.2 Mogens, CTpyKTypa M NpUHLMILI cTaHAapTa ISO
31000. 6.3 OcHoBoro/nararorye Tpe6oBaHus K pa3paboTke, IJIaHUPOBAHHIO, PeaTn3aliiy, 16 8 3
KOHTPOJISI U KOPPEKTUPOBKM CUCTEMbI MEHe/PKMEHTA yIIpaB/IeHHs! PUCKaMHU U ee

B3aMMOJIeHCTBHE C MeHe/PKMEHTOM KayeCTBa B paMKax Mogenu crasgapra ISO 31000.

Paspen 7. 0630p nporpammuoro naker WINDCHILL QUALITY SOLUTIONS npu
ynpassienuu puckamu. 7.1. O6iue csegenust v npuemsl pabotsl B PTC Windchill Quality
Solutions 7.2. Mogyne FMEA — AHanu3 BHZOB, TIOC/IeCTBHN U KPUTHYHOCTH OTKa30B 7.3. 14 6 3
Mogaym Windchill FTA u Windchill JepeBo cobbiThii — AHanu3 JiepeBbeB OTKa30B 1
nepeBbeB cobbITHii 7.4. Mogynb Windchill RBD — AHanu3 Haie)KHOCTH C/IOXKHOMN CTPYKTYPbI.
7.5. Mogynb Windchill LCC — AHamu3 CTOMMOCTH )KM3HEHHOTO LIMK/A.

Bcero 3a 11 cemectp 108 51 17

34

57 100

Bcero no gMCHUIUINHE 108 51 17

34

57 100

3.2. AyAuTOPHBII NPAaKTUKYM

Ne |Homep  HauMeHOBaHHUe pa3jesa

MCI{UTUTHHEL Tema NMPAKTHYECKOI'0 3aHATUA

Oo0neMm,

aya.
JacoB

yTpaBeHus] pUCKaMH.

Pa3pabotka u orjeHKa [ToJTUTUKH B 06/1aCTH

Pasgen 1. MicToprueckrie OCHOBbI  |MEeHe[PKMEeHTa PUCKOB OpraHu3a-Liniu.

PUCKOB.

VaenTrduKarys U aHa/IM3 pUCKOB, CO3/IaHKe peecTpa

3 |Pa3gen 2. KoHuenus yripas/ieHus

6

COB,Z[&HI/IE MaTpHILbl PHCKa U oripejejieHre 40I1yCTUMOIro 5
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C/IOKHBIX TEXHUUECKUX CUCTEM Ha |YPOBHSI PUCKOB.
OCHOBE aHa/iM3a PUCKOB.
4 OrnpefeneHre cpejHero OCTaTOYHOIO pecypca U3enus 3
MEeTOJOM CTaTUCTUUYECKOT0 MO/|e/TMPOBaHUS
Pazpen 3. OcHoBebI aHanu3a
HaIeXKHOCTH TeXHUUECKHX CHCTEM DopmMHUpOBaHKE PYCKa ITOCTENEHHOI0 OTKasa C yueToM
I — paccerBaHMs HAYa/IbHBIX BBIXOJHBIX [1apaMeTPOB 5
W3[ieusi U IPOrHO3UPOBaHKUe 10/ITOBEYHOCTH
OJHOTHUITHBIX CUCTEM
6  |Passen 4. MH(opmatuoHHo- OrnpefienieHre raMma-IpoLIEHTHOIO OCTaTOYHOIO pecypca 7
CHCTeMHAS MEeTOZ0MOrHS MEeTOJOM CTaTUCTUUYECKOT0 MO/|e/TMPOBaHUS
7 |ynpasmenus puckamu. [IporHo3supoBaHue prckKa Mpy TEXHUUECKOM 5 3
00CTy>KMBaHUY aHCaMOJIsi OTHO-TUTTHBIX U3/Ie/THH.
Paspen 5. Mopenu yrnipasieHus
8 |puckamu B MeHe/I)KMeHTe KauecTBa |Pa3paboTarh 3Ko0orHUecKre pUCcKu 5
OpraHu3saLuu.
9 Pazpen 6. Mopesnb yripaBneHust e a— 5
puckamu cradgaprta ISO 31000.
PaBAeinl\?géoglrﬁiorpgfﬁ%? AHanu3 v ynpaB/jeH’e pUCKaMU C IOMOLLbIO
10 rSI?)KLeBTIONS - Q nporpammHoro nakera WINDCHILL QUALITY 3
pM yIipaB/ieHUH SOLUTIONS
pUCKaMHU.
Bcero 3a 11 cemectp 34
3.3. CamocTosnTenbHas padora crygenta (CPC)
Ne Homep 1 HauMeHOBaHMe pa3fje/ia AHCHUIIIMHbI Copep)xaHue yueOHOro 3ajaHus Otrew,
n/n 4JacoB
CamMocTosTeTbHOE U3yUYeHUe TeMBI
1 |Pa3gmen 1. McToprueckue OCHOBBI yIIpaBeHUs] PUCKAMU. .. 8
10 peKOMeHJyeMoM JiTepaType.
2 Paszpen 2. KoHuennus yrpas/ieHNs CJI0KHBIX CamocTosTe/IbHOE M3yUYeHUe TeMBbI 9
TeXHUUeCKUX CUCTEM Ha OCHOBE aHaJii3a PUCKOB. 110 peKOMeHJyeMO#1 JIuTeparype.
3 Paspen 3. OcHOBBI aHa/MM3a HAaZIE)KHOCTH TeXHUYeCKUX |CamMOCTOSITe/IbHOE U3yUeHUe TeMbl 8
CHCTEM B LIeJIsIX YIIpaB/IeHHsI PUCKaMHU. 110 peKOMeHJyeMOM JIuTeparype.
4 Pasgen 4. IndopmalioHHO-cricTeMHast MeTofiosiorust  (CaMocCTosiTeNTbHOE U3yUYeHre TeMbI 8
yIIpaBJ/IeHUS] PUCKAMU. 10 peKOMeHyeMoM uTepaType.
5 Pazpen 5. Mopenu ynpaBieHusi puckaMu B CamocTosITe/IbHOE U3yYeHUe TEMBbI 8
MeHe/PKMeHTe KaueCTBa OpraHu3aLiu. 0 peKOMeHyeMoM iuTeparype.
6 Pa3zpen 6. Mopens ynipaBnenusi puckamu ctadgaprta ISO |(CamocTosiTenbHOE M3yYeHUe TeMbI 8
31000. 10 peKOMeHyeMOii JiuTeparype.
v Pazgen 7. O630p nporpammuoro raker WINDCHILL CamocTosITe/IbHOE U3yUYeHUe TeMBbI 8
QUALITY SOLUTIONS npu yrnpaBieHUM pUCKaMHU. 110 peKOMeHyeMoii iuTeparype.
Bcero 3a 11 cemectp 57
4. ®OPMbI KOHTPOJISA OCBOEHUA NTNCIIAII/IMHBI
CEMECTP HEJAE/IN CEMECTPA
1/12{3 4 5/ 6 |7/8 9 10 |11 12 (13|14 /15|16 | 17
11 Otu. no 113 P Oru.no I13 | P Tect HP | 3au.

YcnoBHble 0003HaYeHVS:

TP — nuarHocThyeckasi pabora;

Ortu. 1o I13 — oTueT 1o NpakKTUUECKOMY 3a/|aHUIO;
Tect — Tecr;

3a4. — 3aueT.

TeKyuii KOHTPOJIb YCIIEBAEMOCTH CTY/[eHTOB TIPOBOJJUTCSA B JUCKPETHBIE BpEMEHHbBIE UHTEPBAJIBI B
cnenyromux dhopmax:
[IMarHoCTUYecKasi pabora;

OTYET IO TIPaKTUYeCKOMY 3alaHUIo;
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® TecCT.

HPOMe)Ky'TOIIHaH dTrTecTalus ITPpOBOAUTCA B (bopMaX:
¢ 3adyeT.



5. YYEBHO-METOJIMYECKOE 1 TH®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas iMTeparypa no JUCLUILIMHE:

1. A. C. Adanacses, 0. JI. Bsamenko, K. M. I1BaHoB. IHbOpMariMoHHO-CUCTEMHAS U 3BeHTOJIOTHUeCKast
MeTOZI0JIOT S YIIpaB/ieH!sl PUCKaMU U3/ieNdi BOEHHOTO Ha3HayeHHs1 B Mpolieccax KU3HEeHHOTO LK/Ia.
CII6.FI'TY "BOEHMEX" um. 1. ®. YctuHoBa, 2017, 3/1. pec.

2. 1. . Masyp, B. . [llanupo, H. I'. Onbgeporre. . YnpaBneHue npoektamu. M.: Omera-JI, 2010, s51. pec.

3. FO. U. Parun. . Puckonorus. Mocksa: FOpaiit, 2020, 1. pec.

5.2. [lorionHUTeNbHAs IUTepaTypa Mo JUCLUIIIUHE:
He TpebyeTcsl.
5.3. [lepuognueckue U3faHus:
1. KauecTBO U >KU3Hb.

5.4. TlepeueHb pecypcoB UH(OPMAI[UOHHO-TEIEKOMMYHHKAIIMOHHOW ceTH "VIHTepHeT", HeoOXOAUMBIX /IS
OCBOEHMsI TUCLIUIITVHBI, 3/IeKTPOHHbIE OMOIMOTeUHbIe CUCTEMBI:

1. https://urait.ru/book/upravlenie-riskami-489580 — Ympaepnenue prickamy — OO6pa3oBaresibHast
riardopma «FOpatiT». [7st By30B U CCY30B.;

2. http://library.voenmeh.ru/jirbis2 — ®yHnamenTansHas 6udaroreka BI'TY «BOEHMEX» um. /1.®.
YCTUHORA;

3. https://urait.ru — O6pa3oBarenbHas rardopma «HOpaitt». s By30B U CCy30B..

CoBpemeHHbIe TIpo¢eccHOHabHBIE 0a3bl JaHHBIX:

1. https://rusneb.ru — HairioHasibHast 3/1eKTpoHHast oubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHas s/ekTpoHHas 6ubmoreka « KubepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - ITonmHOTeKcTOBast 3ekTpoHHas 6rbmoTeka Poccuiickoro doHza
(byHIaMeHTaTbHBIX UCCIIe0BaHNH.

MHdopmalioHHble CIIpaBOYHbIe CHCTEMBI:
1. Texakcriept — MHbOPMaLMOHHBIN TIOPTa/l TEXHUYECKOTO pery/iupoBaHust: HopMel, paBuia, CTaHAapThI
P®D;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - B/] 'OCTos
cobcteenHol reHepati BI'TY "BOEHMEX" um. [I. ®. YCTHHOBa;
3. http://www.consultant.ru/- KoncynsraatlIntoc- nHGOpMaLMOHHBIN TOPTas MPABOBOI WHGOPMALIUH.
5.5. IIporpaMMHOe 0becIieueHue:
He TpeOyeTcsi.

5.6. I opmarioHHbIe TEXHOJIOTUH:

B3auMoygielicTBre ¢ obyuaroumucs nocpegcteom SMOC Moodle BT TY «k BOEHMEX» um. [I.®. YcTuHOBA.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:
1. ITpoexkTop.

6.3. IIpouee:

1. pabouee MeCTO Tperno/aBare/isi, OCHAILIEHHOe KOMITBIOTEPOM C JOCTYIoM B VIHTepHeT;
2. paboure MecTa CTy/IeHTOB, OCHAIL[eHHbIe KOMITbIOTEpaMH C JOCTYTIOM B VIHTepHeT, rpeiHa3HaueHHbIe
[71s1 pabOThI B 3/IEKTPOHHOI 00pa30BaTe/IbHOM Cpefie.
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ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
YIIPABJIEHUE PUCKAMMU B CUCTEMAX MEHE/IDKMEHTA KAUECTBA

AnHoTanusa paboueii nporpaMMsl

Mucuynmaa YITPABJIEHUE PUCKAMUW B CUCTEMAX MEHE/UKMEHTA KAUECTBA
SBJISIETCS AUCLUIUIMHON 4YacTH, (POPMHMPYeMOM yYacTHHKAMH 00pa3oBaTe/IbHBIX OTHOIIeHHWH 0Oy0oka 1,
MporpamMMbl TOJATOTOBKK 110 Hampasnenuto 12.04.01 IIpubopocmpoeHue. [IUCLUIUIMHA peann3yeTcss Ha
tdakynerete O EcrtectBenHoHayusbii BI'TY "BOEHMEX" wum. [.®. YcrunoBa Kadegpoit 02
VMHXXVMHWPUVHI U MEHE/DKMEHT KAYECTBA.

JucrunivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHYuli:
TICK-2/23-2 cnocobHOCTh pa3pabaThIBaTh MyIaHbl, IPOrPAMMbI MEPOTIPHUSATHH T10 MOA/IEPXKAHUIO W YTYUIIIEHHEO
KauecTBa W HAZIE)KHOCTA TIPOAYKLWM, TIOBBIIIEHUIO Pe3y/IbTaTUBHOCTA U 3()(HEeKTUBHOCTH CHCTEMBI
MeHe/)KMeHTa KaueCTBa.

CojepkaHye [JUCLIMIUIMHBI OXBaTblBaeT KPYr BOIPOCOB, CBSI3aHHBIX C YIIpaB/leHUEM DHUCKaMU B CHCTeMax
MeHe/PKMEeHTa KauecTBa; COBPEMEeHHOe pa3BUTHE KOHLIEIL[MM YIIpaBlIeHUsI PUCKaMK U TIPUHLUIIbLI yTIPaB/IeHuUs
PUCKaMH.

[TporpamMmMoii JUCIUITIMHEI TTPe[yCMOTPEHBI CJIe/IyIOIIie BHABI KOHTPOJIA:

TeKyuil KOHTPO/Ib YCIIEBAEMOCTH CTY/[€HTOB TIPOBOJUTCS B JUCKPETHbIE BpeMeHHbIe NHTEPBAJIBI B
cnenyromumx dhopMax:
e HArHOCTUYECKasi paboTa;
¢ OTYET IO MPAKTHUECKOMY 33/IaHUIO;
e TECT.

IIpomMesKyTouHasi arTecTanus IIPOBOAXTCS B popMax:
e 3ayer.

OO01jas TPyI0EMKOCTh OCBOEHHSI AUCLUIUIMHBI cocTaBiasgeT 3 3.e., 108 u. TIporpamMMoM AWCIUITHHBI
MpeJyCMOTPEHbI JIeKIIMOHHBIE 3aHATHSA (17 u.), mpakTuueckue 3aHsATHS (34 4.), camocTosiTe/bHass paboTa
crygenra (57 a).
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IIpuioxenue 2

K paoueii mporpaMme AMCLUILUIHHbI
YIIPABJIEHUE PUCKAMU B CUCTEMAX MEHE/[KMEHTA KAUECTBA

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUSA

PekoMeH/Jaliy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBageT 108 4., u3 HUX 51 4. ayJUTOPHBIX 3aHATHM, U 57 4.,
OTBe/IeHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeH/IalIMM  TI0  pacrpe/ie/ieHHI0  yueOHOrO BpeMeHHW M0 BH/]AM CAMOCTOSITE/TBHOM paboThl |
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI TIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTpOJIe yCI1eBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcs.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUS TPYBe/ieHbl B TPUIoKeHHH 3 K Paboueii mporpamme.

HaumeHoBaHue p TpyRoeMKOCTB,
eKOMeH/lyeMas JIuTeparypa
paboThI yac.
Paspen 1. cropuueckye 0CHOBHI yIIpaB/ieHUs] PUCKAMU.
CamocrosarensHoe | A. C. Adanackes, HO. JI. Bsaujenko, K. M. ViBanoB. lHpopMarLioHHO-
M3yueHHe TeMBI 1O |  CHCTEMHas M SBEHTOJIOTHUeCKask MeTO/0/IOTHS YTIPAB/IeHHs PUCKaMHU 8
peKOMeHyeMOU W3[le/IMi BOEHHOI0 Ha3HaYeHUs B IPoLieccax KU3HEeHHOTO LMKJIa:
JIUTeparype. CII6.BI'TY "BOEHMEX" um. 1. ®. YctuHoBa, 2017 (1)
Wroro no pa3geny 1 8

Pa3ﬁ[8ﬂ 2. KOHIIEH].[I/[H yrpaB/ieHUA C/I0)XKHBIX TEXHUYECKHX CUCTeM Ha OCHOBEe dHA/IM3d PUCKOB.

1O. . Parun. . Puckonorust: Mocksa: FOpaiit, 2020 (1)

g:;f{i;?:ﬁ&iii A. C. Adanacnes, 0. JI. Bsamjenko, K. M. VBanoB. H(pOpMaI[oHHO-
- CHCTEMHast M 3BeHTOJIOTMUeCKask MeTO/IO/IOTHS YTIDAB/IeHHs PUCKaMU 9
TepaType. W37enuii BOEHHOTO Ha3HaueHusl B MPOLieccax >KM3HEeHHOTO [UKJIA:
CII6.BI'TY "BOEHMEX" um. [I. ®. YctrHoBa, 2017 (1)
Wrtoro no pa3geny 2 9

PHBAEJI 3. OcHOBBI aHA/IM3a HaAA€)XHOCTH TEXHUYECKHUX CUCTEM B L1e/IAX YIIPAB/I€HUA PUCKAMH.

FO. N. ParuHn. . Puckonorus: Mocksa: FOpatit, 2020 (2)
W. Y. Masyp, B. [I. lllanupo, H. I. Onpgeporre. . YnpaeieHue

S:%%;ﬁ’:;i&i?zi npoekTtamu: M.: Omera-JI, 2010 (1)
PEKOMEH/IyeMOi A. C. Adanacses, 0. JI. Bamenko, K. M. 1BaHoB. MIHdopMarinoHHO- 8
TepaType. CHCTEMHAs 1 3BeHTO/IOTMYeCKas MeTO/I0/OTHs yTIPaB/IeHHs PUCKaMH
W3/le/Iii BOEHHOT0 Ha3HaueHUs B MpoLieccax >KU3HEeHHOr0 1UK/Ia:
CII6.BI'TY "BOEHMEX" um. [I. ®. YctrHoga, 2017 (1)
Wrtoro no pasgeny 3 8
Pazgen 4. UndopmanioHHO-cCHCTEMHAsi MeTO/[0/I0TH yIIPaB/IeHus1 pUCKaMH.
CaMOCTOSTEIBHOE FO. . ParuH. . Puckonorus: Mocksa: FOpatit, 2020 (3)
A. C. Adanacses, FO. JI. Bsimenko, K. M. ViBaHoB. MH$opMaIoHHO-
v3yueHHe TeMbl 10
PEKOMEH/IyeMOi CHCTEMHAS 1 3BEHTO/IOTMYeCKas MeTO/I0/I0THA YTIPaB/IeHHs PUCKaMH 8
JTepaType W3e/IMii BOBHHOTO Ha3HaueHUs B MpoLieccax KU3HEeHHOTO LUKJIa:
' CII6.6I'TY "BOEHMEX" um. [I. ®. YctrHosa, 2017 (1)
Wrtoro no paspeny 4 8
Paspen 5. Mojenu ynpaB/ieHHsi pUCKaMHU B MeHe/PKMeHTe KauecTBa OpraHu3anuu.
CamocrosTensHoe
HU3yuyeHue TeMbl 110 N. Y. Masyp, B. [. lllannpo, H. I". Onbaeporre. . YnpasieHue 8
peKoMeHIyeMOi ripoektamu: M.: Omera-JI, 2010 (1)
JuTeparype.
Wroro no pasgeny 5 8
Paspen 6. Mopennb ynpasyieHusi puckamu craigapra ISO 31000.
CamocrosiTesibHOE
H3yueHre TeMbI 110 . U. Masyp, B. [I. lllanupo, H. I". Onpgeporre. . YnpasieHue 8
peKoMeHAyeMou npoekTamu: M.: Omera-J1, 2010 (2)
JIUTeparype.
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Wroro no pasgeny 6 8
Pazpen 7. O030p nporpammuoro naketr WINDCHILL QUALITY SOLUTIONS npu ynpae/ieHun
pHUCKaMH.
CamocrodarensHoe | A. C. Adanackes, HO. JI. Bsaujenko, K. M. ViBanoB. lHpopMarLioHHO-
v3yueHHe TeMbI 10 | CHUCTeMHas ¥ 3BeHTOJI0rhuyecKasi MeTOZ,0/I0THsl YTIpaBJeHUs: pUCKaMuy 8
peKoMeHayeMoi W3/le/Tii BOEHHOT'0 Ha3HaueHUsl B MpoLjeccaXx >KU3HEeHHOr0 1UKJIa:
JIUTeparype. CII6.BI'TY "BOEHMEX" um. 1. ®. YctuHoBa, 2017 (2)
Wroro no pasgeny 7 8
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILIHHbI
YIIPABJIEHUE PICKAMU B CUCTEMAX MEHE/DKMEHTA KAYECTBA

®OH/] OODEHOYHBIX CPEICTB

®oH/[| O1[eHOYHBIX CPe/CTB, MO3BOJISIOIIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUIT/IMHE, BKIFOYAIOT
B ce0s:

e UarHocTuueckas pabora

* OTYET I10 MMPAKTUUECKOMY 3a/JaHHIO;
* TeCT;

e 3ayeT.

Kputepuu orjeHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SMOC Moodle:

e IIpU NIPaBWJILHOM OTBeTe MeHee YeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBUIBHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarys.

OTueT N0 NPaKTUYeCKOMY 3a{aHUI0

OTueT 1Mo NpakTUUeCKOMY 3aJaHUI0 TTPeJCTaB/IsIeTCs B TleuaTHOM (WJTH 37IeKTPOHHOM) BU/IE.
BrbimoHeHre MTPaKTHYeCcKOTO 3a/JaHust 3aCUUTHLIBAETCS TTOCIIe 3alUThI OTYeTa. 3aliTa OTyeTa IPOXOJUT B
(opme 10K/Ia/ia CTy/IeHTA 10 BBITIOJIHEHHOM paboTe ¥ OTBETOB Ha BOMPOCHI Tpero/jaBare/is (Mpy 3TOM CTY/eHT
JIOJDKeH OTBETUTH Ha JjBa BOMPOCA U3 TPeX).

Tect
Tect cocrour u3 10 BorIpocos.
[Tt Bcex TeCTOB MPOMCXOUT TepecueT KOJMUYeCTBa MPABU/IBHBIX OTBETOB B Oaslibl 10 C/IeYIOIAM
KpUTEPUSIM:
4 ¥ MeHee NIPaBWIbHBIX OTBETOB — HEY0B/IETBOPUTEJILHO;
5 NpaBUJIbHBIX OTBETOB — Y0B/I€TBOPUTE/IBHO;
6-7 NpaBUWJIbHBIX OTBETOB — XOPOLIIO;
8-10 npaBU/IbHBIX OTBETOB — OTJIMYHO.

3auert

OuddepernpoBaHHbBIN 3a4eT ITPOXOJUT B hopMe TecTa. TecT cocTouT 13 24 BOIIPOCOB.
"3a4TeHo-0T/IMYHO" - OT 22 [0 24 BepHBIX OTBETOB
"3auTeHo - xopolo" - 0T 19 10 21 BepHBIX OTBETOB
"3auTeHo - yAOBJIETBOPUTENBHO" - OT 12 10 18 BepHBIX OTBETOB
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[MacriopT doHa OLIEHOUHBIX CPeJICTB

AyauTopHBIe w X g
3aHATHA B g & am
KOHTaKTHOM = m O
g2 2% P
tdhopme = 2 = T
: . HE TR
-3
8 g HaumeHoBaHue pa3jenoB 1 E £ =l 5 2 ee)
; E JUIAKTHUECKHX eJUHHI] CLQ) o = é 5 E E ] E §
et =X o
%)
A |5 89O & é T
[=7 M =
= @) =
= o
Paspgesn 1. icropuyeckue 0CHOBBI Order no
6 | 11 | 23AeT . ViCTOP 6|8 |21 6 | 8 15  |mpakTHueckomy
yIpaB/ieHHs PUCKaMU.
3aJJaHUI0
Pazpgen 2. Konnjenius ynpas/ieHUs OrTueT 110
6 11 |c/10KHBIX TEXHUUYECKUX cucTeM Ha | 16 7 2 5 9 15  |OpakTuyeckomy
OCHOBe aHa/IM3a PHCKOB. 3aJJaHUI0
Pazpgen 3. OcHOBBI aHA/IH3a OTueT 110
6 11 |Hafe)XHOCTH TeXHUYeCKHX cucteM | 15 7 2 5 8 14  |OpakTU4eckoMmy
B Ie/ISIX yIpaB/IeHHs PHCKaMH. 3a[JaHUI0
Pazpen 4. UndopmanmoHHO- Ortuet 1o
6 11 |cucTeMHas MeTOJ0/10TUA 15 7 2 5 8 14  |OpakTU4eckoMmy
yIIpaB/IeHUsI pUCKaMH. 3aJJaHUI0
Paspen 5. Mopaenu ynpaBieHust
6 11 |puckamu B MeHeI)KMeHTe 16 8 3 5 8 15 Tect
KauecTBa OpraHU3anum.
Paspen 6. Mojenb ynpagjieHust
6 1 puckamu cranjapra ISO 31000. 16 8 3 > 8 15 Tecr
Pazpen 7. O630p nporpaMMHOro
6 | 11 Mawer WINDCHILL QUALITY |, | 5 | 5 | 3 | g 12 o ai):;EZ;%M
SOLUTIONS npu ynpaBjieHUH p y
33/JaHUI0
PHUCKaMH.
Bcero 3a 11 cemecTp 108 | 51 | 17 34 57 100
Bcero no gucuniuHe 108 | 51 | 17 34 57 100
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Kputepuu oneHuBaHus

IICK-2/23-2
Ne 1
Ne 2
Ne 3
Ne 4
Ne 5
Ne 6

Ne 7
Ne 8

Ne 9

Ne 1

Ne 2

Ne 4

Ne 5

Ne 6

Ne 7

Ne 8

Ne 9

Ne 10

Bonpocbl omKkpbimoz2o muna:

Uro Takoe PUCK B KOHTEKCTe CUCTeM MeHe/)KMeHTa KauecTsa?

Kaknrie ocHOBHBIe 3Tanbl BK/IHOUaeT IIPOLieCcC yrpaB/ieHus: pUCKaMU?

Kakue npuHUUIIBI yTIpaB/ieHUs pUcKamMu BbiZiesisstoTcs B ctanaapte ISO 310007

Kakuie MeTo bl OLIEHKY PHCKOB BbI 3HaeTe U KaK OHW K1acCU(ULIUPYIOTCS?

Uto Takoe MaTpHlia PUCKOB U KaK OHa UCIO/b3YeTCs B yIpaBIeHUH pUCKaMU?
OOBbsicCHUTe, UTO TIpeCTaB/IsieT CO00M PUCK-OPHEHTHPOBAHHBIN MOZXO0Z B CUCTEMaXx
MeHe/)KMeHTa KayeCTBa.

Kakue cTparernu ynpasieHUsl pUCKaMH{ Bbl 3HaeTe U KOrZla OHU IPUMEeHUMBI ?

Kakune meTo/pl MOHUTOPHHIA U TIepeCMOTPa PUCKOB HUCIO/B3YIOTCS B CUCTEMax
MeHe)KMeHTa KayecTBa?

Kakwe (akTops! CieflyeT yUMTHIBaTh IPY BLIOOPE CTPaTeryuy yIipaB/ieH|s: PUCKaMH /ISt
KOHKPEeTHOI'0 pucKa?

UeM oT/IMYaeTCsl pUCK OT HeoNpe/ie/IeHHOCTU B KOHTEKCTe YIIpaB/eHUs pUCKaMU?
Bonpocbl 3akpbimozo muna:

Kaxoil oKyMeHT orpeie/isieT IPUHLUIIBI U peKOMeH/jaliuK 110 YIpaB/leHHI0 pUcKaMu?
A) ISO 9001 B) ISO 31000 C) ISO 14001 D) ISO 45001 E) ISO 27001

YTO 13 Mepeurc/IeHHOT0 He SB/IsIeTCs CTpaTerreil ynpasseHus puckamu? A) Vis6eranue
pucka B) Cumkenue pucka C) Ilepemaua prucka D) [Ipunstue pricka E) YBenmuenue
pHCKa

Kaxkoli sTan yrpasieHHst pUCKaMU BK/IFOUaeT OIpe/ie/IeHUe BepOSITHOCTH U BO3ZIeHCTBUS
pucka? A) Vpentudukauys pucka B) Anamus pucka C) IlnanvpoBaHue pearipoBaHust
Ha puck D) MonutopuHr pucka E) KomMyHurKarus pucka

UTo M3 nmepevnceHHOro AB/IeTCsl MHCTPYMEHTOM KaueCTBEHHOTO aHa/lr3a PUCKOB? A)
MopenvipoBanue MoHTe-Kapsio B) SWOT-ananu3 C) AHanus uyBCTBUTeMbHOCTH D)
HepeBo peiieHutt E) CratucTuueckuil aHamms

Kakoli ssieMeHT crcTeMbl MeHe/PKMeHTa KaueCTBa BK/II0UaeT OLIeHKY PUCKOB U
Bo3Mo)kHOCTel? A) [1nanvupoBanue B) Onepauonssle niporecck! C) [IpoBepka u
usmepenue D) Ynyuiienue E) JIngepcTBo

Kaxkoi#i TepMHH omHchIBaeT MpoLiecc Hab/IOAeH:s 32 PUCKOM Ha PeryJisipHON OCHOBe U
00OHOB/IeHUs OLIeHKY pucka? A) AHamu3 pucka B) ITnannpoBaHue pearupoBaHus Ha
puck C) MonuTtopunr pucka D) Kommynukaius pucka E) Uaentudukarms prucka
Kakoti meTop, ucrosib3yeTcst 17151 onpefiesieHyst peakliiy Ha PUCK, KOTOpasi CBsi3aHa C
BBICOKOM BEpOSITHOCTBIO U BLICOKMM Bo3elicTBreM? A) Metop Jensbu B) AHanmu3
nepeea permenuii C) MogenvpoBanre MonTe-Kapio D) Marpwuria prickos E)
CueHapHbIN aHaIU3

Kaxoii cTaHJapT ycTaHaBMMBaeT TpeOOBaHUS K CUCTEMe MeHe/IPKMeHTa KauecTBa? A)
ISO 31000 B) ISO 9001 C) ISO 14001 D) ISO 45001 E) ISO 27001

Kakoli n3 nepeuncrieHHbIX TOJXOA0B He SIB/ISIeTCs YacThI0 NpoLiecca yrpaBieHUs
puckamu? A) Upentudukanys B) Ouenka C) Munnmuzanus D) [epenaua E)
Nrnopuposanue

Kako¥i 371eMeHT pHUCK-OPUeHTHPOBAHHOTO MBILUIEHHs TpeOyeTcsi pacCMOTDPEeThb B
cootBetcTBUM C ISO 9001:2015? A) Tonbko BHelHWe puckd B) Tonbko BHyTpeHHMe
pucku C) Tonbko guHaHcoBble pucku D) M BHyTpeHHMe, U BHelHUe pyUcky E) Tosnbko
cTpaTeruueckue pUcKy
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