MUWHOFBPHAYKU POCCUU
(deaepanbHoe rocyfapcTBeHHoe OI0PKeTHOe 00pa3oBaTe/IbHOE YUpPe)K/ieHHe BBICIIero 00pa3oBaHus
«BanTuiickuii rocyfapcrBeHHbIi TexHnyeckul yausepcuter «BOEHMEX» um. I.®. YcTuHoBa»
(BI'TY «BOEHMEX» um. JI.®. YcTHHOBA)
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PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
3TUKA JIEJIOBBIX OTHOIIEHUN
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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

42.03.01 Pex/1amMa M CBA3H C 001[eCTBeHHOCTHIO

roz Habopa rpymmnsr: 2026
IIporpamMmmMmy cocTaBuiI:

Kadenpa B7 SkoHOoMYKa, OpraHu3anys U yIipaB/ieHre TPOMBIIIIEHHBIM
TIPOU3BO/CTBOM
CenentbeBa [lapbs OnerosHa, K.(puaoc.H., JOLEHT, JOLEeHT

[Tporpamma paccMOTpeHa
Ha 3aceZlaHny Kadepel-pa3paborumka
paboueii mporpammMel B7 JKoHOMHKA, OpraHu3anys M ynpas/ieHHe POMbIIIEHHBIM ITPOU3BO/CTBOM

3aBenytomuii kKadenpoii TanuueB A.B., K.3.H., 01].

[Tporpamma paccMOTpeHa
Ha 3ace/JaHUM BhIMyCKaroIiei Kadeapbl

b7 BKOHOMI/IKa, OpraHu3anus U yripaB/I€eHHE ITPOMBIIIEHHBIM IIPOU3BOACTBOM

3aBegytoumii Kadenpoii Tannyes A.B., K.3.H., oL,




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
3THUKA JIEJTOBBIX OTHOIIIEHUN

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
o Ilpunokenue 2. TexHonoruy u Gopmbl 00yueHHs
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI
Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

YK-3 — CriocobeH oCyIieCTB/IATh COIMATBLHOE B3aUMOZIEMCTBHE U PeaM30BhIBaTh CBOIO POJTb B KOMaH/ e

YK-4 — CrnocobeH OCyIIeCTB/ISITh J[el0BYH0 KOMMYHHUKAI[UI0 B YCTHOM W THUChbMEHHOM (opMax Ha
roCy/lapCTBeHHOM si3biKe Poccuiickoit @esiepaliii 1 MTHOCTPAHHOM(BIX) si3bIKe(ax)

@®opMHPOBaHHMIO KOMIIETEHLIUI CITy)KUT [JOCTIKEHHE CIIeYIOIIUX Pe3y/ibTaToB 00pa30BaHusI:
YK-3

3HAHUA:

- 3HaTh MOHATUIHO-KaTeropyasabHble anmapaThl, MeTOAbI U CPeZCTBA 3THUX [e/I0BbIX OTHOLLIEHUI;

- 3HaTh COJiep)KaHHe U B3aMMOCBSI3b OCHOBHBIX 3/IEMEHTOB IIpoliecca yIpas/eHust 00IeCTBeHHbIMU
MHEeHUSIMU;

YMeHus:

- TIDOTHO3MPOBaTb W OMpefesisiTb HeoOXOAMMOCTb STUYECKUX B3aUMOCBs3ell B OpraHu3alvy,
oTpeJieNiATh XapakTep MyTH ee He3aBUCUMOCTH;

- TIDUHATHE Y4acTusi B pa3paboTKe OTKPHITHIX, KOHKYPEHTHBIX ¥ 00OCHOBAHHBIX CTPATETHM pa3BUTHS
opraHusaluy;

HABbIKU:

- MeToZbl peanu3alM¥ OCHOBHBIX YIIpaBleHuecKuX (yHKUWI (TpUHSATHe pelleHWl, OpraHu3aLys,
MOTHBHUPOBaHNE U KOHTPOJIb).
YK-4

3HAHUA:

- TIPUHLIMITBI 1{eJieTioflaraHus, BUZbI 3TUKH /1e/IOBbIX OTHOIIIeHHH;

YMeHus:

- yMeTb aHa/M3VPOBATh BHEIIHIOI M BHYTPEHHIOK CpeJy OpraHu3alliH, BbISB/ISATH €e K/IHueBble
3/IEMEHTHI 1 OL|eHHBATh UX B/MSHUE Ha OPTaHU3aLMIo U ee IIepcoHall;

- yMeTb pa3pabaTbiBaTh MEpPOIIPUSTHS 10 TIPUBJIEYEHHIO U OTOOPY HOBBIX COTPYAHHUKOB U OCYLLECTBISATh
Tporpammsl 10 UX afianTaliyy;

HaBbIKU:

- B/IafleHMe MeTOZaMM peanusaliud OCHOBHBIX yIIpaBjieHuecKUX OGYHKIMN (IpUHATHE pellleHUH,
opraHu3alysi, MOTUBUPOBAHKE 1 KOHTPOJIb).



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Iucrunmisaa 3TUKA JETOBBIX OTHOIIIEHUMM sesieTcs AUCIUAIUIAHON YacTH, popMHpyeMoii
y4acTHHMKaMH 00pa3oBaTe/IbHBIX OTHOIIEHUH 0/10Ka 1, mporpaMMbl MOATOTOBKY 110 HarpaBsienuto 42.03.01
Pexnama u cesisu ¢ obujecmeeHHOCMbIO.

CogepxaHue [OUCLIMIUVIMHBL SIBJISIETCA JIOTUUEeCKMM Ipofo/pkeHveM aucuurivd: COIOJIOIUS],
JKOHOMUKA, SKOHOMUKA IIPEAITPUATNA, OCHOBbBI TEOPU KOMMYHUKAIIVN.

[pesBapuTeTbHLIE KOMITETEHI[H, COPMHUPOBAHHBIE Y 00yUarOILerocs /10 Hauasia U3yueHus TUCLIATUTAHBL:

e OIIK-2 — CrniocobeH yYuThIBaTh TEHAEHLMM Pa3BUTHs 001LeCTBeHHBIX Y TOCYAAPCTBEHHBIX UHCTUTYTOB
JI7Is1 ©X Pa3HOCTOPOHHETO OCBeILleHUsI B CO3/laBaeMbIX MeivaTeKCTax v (UIM) MeJuanpoAyKTax, U (Unm)
KOMMYHMKAL[MOHHBIX ITPOAYKTax

¢ OIIK-4 — CrniocobeH o0TBeYaTh Ha 3arpockl ¥ IOTPeOHOCTH O0ITeCTBa U ay[UTOPUH B
npodeCCHOHAIBLHOM [1eSITeNTbHOCTH

e [IK-3.3 — CriocobeH co3aaBaTh CTaHAAPTHBIE MH(GOPMALJMOHHbBIE 1 MHPOPMALMOHHO-aHATUTHYe CKHIe
TEKCTBI TI0 0011]eCTBEHHO-TIOJIUTHUECKOH TTpobiemMaTuke

e IMK.J-1 — CriocobeH yuacTBOBaTh B peanu3aliid KOMMYHUKALMOHHBIX KaMITaHWA, TIPOEKTOB U
MEepOTIPUSITHI

¢ YK-2 — CniocobeH orpefie/isiTb KPYT 3a/jad B paMKaX TMOCTABIeHHOH 11e/11 ¥ BEIOUpaTh ONTUMabHbIe
cr1oco0bl UX pelleHus], UCXOAs U3 JeHCTBYIOLMX MTPAaBOBBIX HOPM, NMEIOLIUXCS PeCYyPCOB
OrpaHUueHur

¢ YK-9 — CniocobeH npuHUMaTh 000CHOBaHHbIE SKOHOMHUECKHE PelleHus B Pa3IMUHbIX 00/1acTIxX
JKU3He/IesITeIbHOCTH



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

Ay/MTOpHBIe 3aHATHS
B KOHTaKTHOIi ¢hopme

HawnmeHoBaHHe pasfie/IoB H AUAAKTHYECKUX eHHHUL]

KYPC
CEMECTP
BCEI'O

3aHATUA

®dopmupyemast
KoMmmereHus, %

CamocrosTe/bHasA
pabora crygeHToB

BCEI'O
Jleknuu
IIpakTHUecKHe

YK-3

YK-4

Paspen 1. TeopeTHuecKHe acreKThl STHKH /1e/IOBbIX OTHOIIeHH. 1.1. CyljHoCTh
TICUXOJIOTHUM U 3THKH JenoBoro obijeHns [Tpo6rema 3TvKM 1e710BoOro 061eHu s B
TICKUXOJIOTWH U B counaanoﬁ TIpaKTHUKe. COBpeMEHHLIe B3IVIAbl HA MECTO 3TUKHU B
nienoBoM o61eHnHt. 1.2, O6Lye STHYeCKHe PUHLUIBI JeI0BOT0 O0LLeHHsI.
TIcuxonoruuecke MexaHU3Mbl BIUSIHUS 3TUYE CKUX HOpM B3BHMOAEFICTBME Ha

4 8 3¢ dekTHBHOCTS fes10Boro obiieHus. Ob1iye STHUeCKIe NPUHLUILL 1e/I0BOTO 48 20 10 10 28
obenus. 1.3. [lenoBoe obiieHre KakK TeXHOIOTHS A0CTIKeHHs 3 (eKTHBHOCTH B
CoLMabHOM B3aUMOZieCTBUM IMUHOCTH. CyLIHOCTb U (PYHKLIMH /1e/l0BOro
o6ujenust. [TeprienTUBHasi, KOMMYHHUKATHBHAs! U HHTEPAKTUBHAs! CTOPOHBI OBLLeHHsI.
TexHonornyeckas CTPYKTypa aKTa [1e/I0BOro OﬁH.[EHI/lSl. 3aBUCHMOCTH ycnemHocTu
conuasibHOro q)yHKLu/IOHI/lpOBaHI/ISI JINYHOCTH OT ee KOMMy'HPIKaTHBHOﬁ
KOMITETeHTHOCTH.

50

50

Paspen 2. IIpuk/afHble aClIeKThI 3THKH /1e/I0OBBIX OTHOIIEHHUH. 2.1.
TTcuxoAMarHoCTHKa FOTOBHOCTH JIMUHOCTH K /1e/IOBOMY B3aUMOZeHCTBUIO C
cobrozieHneM STH4YecKuX HopM obiienust. Llenu, 3aaun 1 MeTozbI
TICUXOAUarHOCTUKHA KOMMYHHUKaTHBHOW KOMIIET@HTHOCTH JIMYHOCTH.
TIcuxozrarHocTHueCcK1e CpefiCTBa OLEHKH YCTaHOBOK, MOTHBOB, OPUeHTaLH,
CTpaTeryii, HaBbIKOB JIMYHOCTHU B 001eHNH. 2.2. TeXHONIOrHst TOUHOIO BOCTIPUSTHS
TIapTHepa Mo Jje0BoMy 0011eHnt0 Po/lb TOUHOCTH BOCIIPUATHS TapTHepa 110
7lenoBoMy 001eHHI0. TICHX0/Iornueckie MexaHU3Mbl COLMaIbHOM TepLierLnu.
Oumbku 1 3¢ eKThI pu ITocTpoeHNH obpasa apyroro. ITpreMsl 1 MpaBuIa
MOCTPOEeHHs TOUHOro 06pasa rapTHepa 1o B3anMozeicTauio. 2.3. Ipuemsl 1
croco6e! 3heKTHBHOM KOMMYHHKALIMH C TIApTHEPOM I10 [Je/IOBOMY OOILLEHHIO

4 8 CyIIHOCTb COLMaNbHON KOMMYHHUKaLK. HeBep6asibHble Cpe/icTBa U TeXHUKH
obiriennst. BepGanbHble TeXHUKM 00LeHUs. TeXHUKN BhISIBIIEHNs BeAyle
MO/Ia/IbHOCTH YeJioBeKa, 3(hGeKTHBHOrO NpHCOe/JMHeHHs] ¥ BeleHUsl TapTHepa 1o
obennto. HepediekcrBHoe U pediekcuBHoe ciayianue. 2.4. TexHOIOrHH
3¢peKTHBHOrO BO3/€HCTBYS Ha MapTHepa I10 Je/IoBoMy ob1jeHuto. CyLHOCTh
B3aMMO/IeHCTBUs ¥ BO3/lefiCTBHS B mporiecce obijeHusi. MeTo/bl U Cpe/CTBa
BO3/ieifCTBIIS Ha [TAPTHePa 10 [1e/I0BOMY B3aUMOZeHCTBUIO. Bapbepbl 061eH s, UX
BbISIB/IEHHE 1 yCTpaHeHHe. MeTozibl 06LeH:s! C TapTHepaMu- MaHUITY/ISTOPaMU.
Crioco6b1 3¢)eKTUBHOTO B3aMMOZeHCTBHS DK BeZIeHUH JIe/IOBBIX TIePEroBOpoB,
pelLieHNH TPYIIOBBIX 33/ia4 B KOH(IMKTHOM cuTyaluu. 2.5. OTUKET U Ky/bTypa
TIOBe/leHUs! /1e/I0BOro 4esioBeka CyLIHOCTb M NPaBUJIa [Ie/IOBOTO STUKeTa. DTHKA
TOBe/leHHs IPU yYacCTHU B KY/IbTYPHO- MacCOBBIX MePONpPUATHAX. DTHUEeCKHe
HOPMBI [TePENUCKU 1 0OIIeHHs 10 Tesle(oHy.

60 32 16 16 28

50

50

Bcero 3a 8 cemecTp 108 52 26 26 56

100

100

Bcero no gucuuninHe 108 52 26 26 56

100

100

3.2. AyAuTOPHBII NPAKTUKYM

Oo0nbem,

Ne Homep v HanMeHOBaHue
TeMa NpaKTU4YeCKOro 3aHATHUS ayp.
n/n paspena JUCLHILIMHBI
4acoB
1 1.1. O61Me 3THUeCKYe TPUHLUIIEI IeJI0BOTO OOIIeHusI. 5

Pazpen 1. TeopetTuueckue
aCTeKThbI 3THUKH [IelIOBBIX
OTHOILIEHUH.

1.2. JTenoBoe 0011ieH1Ee KaK TEXHOIOTHUS 10CTHKEHMST
3¢ GeKTUBHOCTH B COLIMATBHOM B3alMO/[eHICTBUN
JMYHOCTH.

2.1. IlcuxoauarHoCTUKa TOTOBHOCTH JIMYHOCTH K [1€/I0BOMY

3 B3aUMO/IEHCTBUIO C COO/TIOZIEHHEM ITUUECKUX HOPM
Pazpen 2. IlpuknagHbie 06LLeHHS.

dCII€KThI 3THUKHU [Je/IOBBIX

o 2.2. ITpuemsl ¥ crioco0b! 3(hheKTUBHOU KOMMYHUKALAU C
4  |OTHOILIEHWMU. P b yHHKAL

MIApTHEPOM TIO [IeJIOBOMY OOIL[eHHIO.

5 2.3. DTUKeT U Ky/JbTypa MOBe/IeHUs 1eJI0BOT0 UesioBeKa.

Bcero 3a 8 cemectp

26

3.3. CamocronaTenbHast padora crygenra (CPC)

6

Homep n
Ne |HaMMeHOBaHUe OoneMm,
Copep)xaHue yueOHOro 3ajaHus
n/n pasjena JacoB
JHCIUTUTHHBI
1 |Pazpmen 1. [ToproroBka JOK/Ia0B K MPaKTUUECKOMY 3aHATHUIO Ha TeMy: «/lesioBoe 14
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TeopeTrnyeckue [00I[eHHEe KaK TeXHOIOTHS JOCTHKeHHUs 3(h(heKTUBHOCTH B COI[UATBHOM
aCTeKThI 3TUKHU [B3aUMO/IeMCTBUM JIMYHOCTH» . UTeHHe 0CHOBHOM U JOTIOTHUTETLHOM
[le/I0BBIX JIMTepaTyphbl U3 CMCKa 11.5. 3aKperyieHe HaBbIKOB, [OyUYeHHbIX Ha
OTHOLLIEHUNA.  |[[IpaKTHYeCKUX 3aHATUAX MO0 paszeny 1.
IMoAroToBKa ZI0K/Ia/I0B K MPAKTUUYECKOMY 3aHSATHIO Ha Temy: «Obiiue
2 3TWYeCKre TIPUHLUILI [ieJI0BOro o01eHus». UTeHre 0CHOBHOMW U 14
JTOTIOJTHUTETLHOU TUTepaTyphbl U3 CITMCKa 11.5.
[MoaroToBKa [JOK/IaI0B K ITPAKTUUECKOMY 3aHSTHIO Ha TEMY:
3 «[lcuxoauarHoCcTHKa TOTOBHOCTH JIMYHOCTH K /1e/I0BOMY B3aUMOZIeHCTBUIO C 8
co0sroieHreM 3TUYeCKUX HOPM 0011eHs». UTeHHe OCHOBHOU U
JIOTIO/THUTETLHOM JTUTepaTyphl U3 CIIMCKA I1.5.
Efﬁgai'%le INoaroroBka /IOK/NA/I0B K MPAKTHYECKOMY 3aHATHIO Ha TeMy: «[Ipremsl 1
cnoco6bl 3¢ eKTUBHOV KOMMYHHUKALIMK C TIAPTHEPOM T10 [Ie/IOBOMY
4 |aCrieKTbl STUKA 5 < 10
o01ennto». YTeHre 0CHOBHOM U IOTIOTHATE/TBHOM IMTEPaTyphl U3 CITMCKA
JIeNoBbIX LS.
OTHOLLEHUH.
INoaroroBkKa [0K/Ia/l0B K MPaKTUUECKOMY 3aHSITHIO Ha TEMY: «DTHKET U
5 Ky/bTypa [10BeJleHus [1e/I0BOro ueioBeka». YTeHre OCHOBHOM U 10
JIOTIO/THUTETLHOM JTUTepaTyphl U3 CTIIMCKA T1.5. 3aKperyieHre HaBbIKOB,
T0J/yYeHHBIX Ha MPaKTUYeCKUX 3aHATUSIX 110 pa3feny 2.
Bcero 3a 8 cemectp 56
4. ®OPMbI KOHTPOJII OCBOEHUSA TNCLHUIIVINHBI
CEMECTP HEJIEJ/IN CEMECTPA
1(2(3/4 5 6 |7|8 9 10 | 11 | 12 13
8 Hokn | [P Hokn | [P Tect, pud. 3au.

‘YcioBHbIe 0003HAUCHUA:
o [IP — aparHOCTHUeCKasi paboTa;

o Jloks — JoKJIaz;
e TecT — TecT;

mud. 3au. — auddepeHIMPOBaHHBIHN 3a4erT.

Tekymuil KOHTPOJ/Ib YCIIeBaeMOCTH CTYeHTOB IPOBOJUTCS B AVCKPETHBIE BpeMeHHbIe NHTepPBasbl B

ciefyroumx popmax:
JuarHocTryeckasi pabora;

JIOKJIaz;
TeCT.

IIpome)xyTouHas arTecTanusi IPOBOAUTCS B hopMax:
IuddepeHIIMPOBaHHbBIN 3aueT.
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5. YYEBHO-METOJIMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas JiMTeparypa no JUCLUILIMHE:

1. B. A. ®paH1. . YripaBneHue ob1jecTBeHHbIM MHeHHeM. Mocksa: FOpaiit, 2020, 371. pec.
2. O. A. MurporieHKoB. . [lenoBoe obirieHue: 3¢ dekTuBHbIe IeperoBopbl. Mockea: FOpaiit, 2022, 351. pec.

5.2. JlononHUTebHASA TUTeparypa o JUCLUIUIVHE:
He TpeOyeTcsi.

5.3. Ilepuoguueckue U3gaHus:
He TpeOyroTCS.

5.4. TlepeueHb peCcypcoB UH(POPMAI[MOHHO-TE/IEKOMMYHHUKAIIMOHHOMN ceTy "VIHTepHeT", He0OXOAUMBIX /1/1s1
OCBOEHUS! TUCLIATUIMHBI, 3/IeKTPOHHBIE OMO/THOTEUHbIE CUCTEMBI:

1. http://library.voenmeh.ru — ®yuznamenTansHas 6udmoreka BI'TY «BOEHMEX» um. [].®. YcTHHOBS;
2. https://urait.ru — I'maBHasi — O6pa3oBarenbHas rnatdopma FOpaiit. s By30B 1 cCy30B..

CoBpeMeHHbIe TPoQeCcCHOHaNbHbIE 6a3bl JAHHBIX:
1. https://rusneb.ru — HaturionasibHast 3/1eKTpoHHast oubmoreka (HOB);
2. https://cyberleninka.ru/ - HayuHas s/ekTpoHHas 6ubmoreka « KubepieHHHKa»;

http://www.rfbr.ru/rffi/ru/library - ITonmHOoTeKcTOBast 3mekTpoHHas 6rbmoTeka Poccuiickoro doHza
(byHzaMeHTalbHBIX UCC/IeJ0BaHUH.

WHdopmalioHHbIe CTIpaBOYHbIE CHCTEMBI:
1. TexakcriepT — ViHbOpPMal[MOHHBIN TTOPTal TEXHUUYECKOTO PerynupoBaHus: HopMbl, mpaBuia, CTaHZApThI
PdD;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - B/] 'OCTos

cobcrBenHol renepanyu BI'TY "BOEHMEX" um. [1. ®@. YcTHHOBa;
3. http://www.consultant.ru/- Koncynsraatllntoc- nvHGOpPMaLMOHHBIN TOPTas MPABOBOI WHGOPMALUH.

5.5. IIporpamMMHOe 0becrieueHHe:
He TpeOyeTcsi.
5.6. Ml opmarioHHbIe TEXHOJIOTHH:

B3auMoyielicTBre ¢ obyuaronumucs nocpencteoM SMOC Moodle BT TY «k BOEHMEX» um. [.®. YcTuHOBA.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:
1. AyauTopus C UMC/IOM TTOCa/IOUHBIX MECT He MeHbIIIe KOJTMUeCTBa 00yUaroIXCsl.

6.2. IlpakTHYecKue 3aHATHUA:

1. Ilpoexrop;
2. AymuTopusi C YMC/IOM MTOCA/JOYHBIX MECT He MeHbllle KOMyecTBa 00yJarommxcs.

6.3. IIpouee:

1. pabouee MeCTO Tperno/aBare/isi, OCHAILIEHHOe KOMITBIOTEPOM C JOCTYIoM B VIHTepHeT;
2. paboure MecTa CTy/IeHTOB, OCHAIL[eHHbIe KOMITbIOTEpaMH C JOCTYTIOM B VIHTepHeT, rpeiHa3HaueHHbIe
[71s1 pabOThI B 3/IEKTPOHHOI 00pa30BaTe/IbHOM Cpefie.



ITpunoxenue 1
K paboueii MporpaMme JUCIATUTHHDBI
9TUKA JEJIOBBIX OTHOIIEHUN

AnHoTanusa paboueii nporpaMMsl

Muctynuaa 3TUKA JIEJTOBBIX OTHOIIEHUM siBnsieTcs AUCLMIUIMHON YacTH, ¢popMHUpyeMoi
y4YacTHHKAMH 00pa3oBaTe/IbHbIX OTHOIIEHUH 0/10Ka 1, MporpaMmbl MOATOTOBKY 110 Harpaeienuto 42.03.01
Pexnama u cessu ¢ obujecmgeHHoCmbio. JIUCIUIIMHA peanu3yeTcs Ha (dakynereTe B Ba3oBoe HH)KeHepHOe
obpasoBanue BI'TY "BOEHMEX" um. [I.®. YctuHoBa Kadeapoii b7 DKoHOMUKA, OpraHy3alyis U yrpaBieHue
TPOMBILLLJIEHHBIM TTPOX3BO/CTBOM.

JucrunivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHYuli:
YK-3 CriocobeH OCyIIeCTBISATh COI[UATBHOE B3aUMO/IEHCTBYE U PeaM30BhIBATH CBOIO POJIb B KOMAH/IE;
YK-4 CriocobeH oOCyIIecTBIATh [e/IOByI0 KOMMYHHWKAllMI0 B VCTHOM W THChbMEHHOM QopMax Ha
rocyJapCTBeHHOM si3bike Poccuiickoii ®desepaliuv 1 THOCTPaHHOM(bIX) si3biKe(ax).

Cojiep>kaHrie TUCLIMTUTMHBI OXBAThIBAET KPYT BOMPOCOB, CBA3aHHBIX C (DyH/[@AMEHTATBLHBIMA OCHOBAaMH TEOPHH
Y TPAKTUKW STHKH JIeJIOBBIX OTHOIIIEHWH. DTHKA [1eJI0BOTO OOIeHUs] — HayyHass JUCIUTUIMHA, WMERoLast
TIPYK/IaJHOM XapakTep. Ha ypoBHe cOBpeMeHHBIX B3IISIZIOB [ieJoBoe oDljeHre TipeficTaBsisieT cO00M CIoXKHOe,
MHOTr000pa3Hoe COLUaTbHO- TICHXOIOTUUeCKoe siBjieHre. OT0 MHOroo0Opasye MposiB/sieTCs], BO-TIEPBBIX, B TOM,
YTO OHO OCYILECTBJISIETCS] B Pa3HBIX 3BEHBSIX COLMAIBHOM opraHu3aluu obimecTBa. [esoBoe obiieHre uMeeT
MeCTO MeX[y JIFOObMUA OJHOTO CTaTyca, MeXAy PYKOBOJUTENTeM U MOAUMHEHHBIM, MEXY TPeACTaBUTEISIMU
pa3HbIX TipeAnpusTuil (Gupm), Mexay TpeATNpPUHUMATESIMH, MeXIY TIPeANpUiTHEM U COLMAIBHON Cpejoi.
B0-BTOpBIX, MHOTOIJIAHOBOCTh ZI€JIOBOTO OOIIEeHUs TPOSIB/SIETCS B pa3HbIX W3MEPEHMSX, TPeXK/e BCEro, B
TICUXOJIOTHUECKOM W 3TUYecKoM. JlesioBoe oOijeHHe — 3TO 0OIieHHe, OCYIeCTBsoIIeecs Mo MoBOAY U Ha
OCHOBe OTIpeJie/IeHHOTO BHJA [esITelbHOCTH, CBS3aHHOM C [JOCTH)KEHHeM Je/loBOTrO, TMPOW3BOACTBEHHOTO,
KOMMepuecKoro U Ap. 3¢ ¢ekra. ITHKa B LIMPOKOM CMBIC/IE CIOBA — 3TO YUeHWe 0 MOpaiy Kak OfHOU u3 Gopm
o01riecTBeHHOro co3HaHus. OHa mpejCcTaB/IseT co00H KOoAeKC, CBOJ, MpaBui OOIIeHUs Miofiel, BhIpab0oTaHHBIX
MHOTUMHU MOKOJIEHUSIMU.

ITaHHast TUCLIUTUIMHA []aeT CUCTEMATU3UPOBAHHBINM 0030p OCHOBHBIX MPOSIBJIEHUH UeI0BeYeCKOTrO TIOBe/IeHNs B
Cy»keOHOH 06CTaHOBKe. «OTHKA [Ie/IOBBIX OTHOIIEHUI» T03BO/ISET [aTh HeOOXOAUMbIE [1e/I0BOMY UeT0BEKY
3HAHUSA U HABBIKH [I/I er0 OPUEHTAL[UH B cdepe CTy>KeOHBIX B3aUMOOTHOILIEHHUH.

[Tporpammoil AUCLIUIIMHEI TIpe/lyCMOTPEHbI CJle[yIolire BU/bI KOHTPOJIA:

TeKyluil KOHTPO/Ib YCIIeBAEMOCTH CTY/[€HTOB TIPOBOJUTCS B JUCKPETHBIE BpeMeHHbIe NHTEPBAJIBI B
cnenyronumx dhopMax:
e HArHOCTHYECKas pabora;
* [noKmap;
* TeCT.

ITpomexxyTouHasi aTTecTanys MPOBOAUTCS B (hopmax:
e uddepeHPOBAHHBIN 3a4eT.

OO01jast TPy0EMKOCTb OCBOEHHSI AUCLUIUIMHBI cocTaBiaseT 3 3.e., 108 u. TIporpamMMoM AWCIUITHHBI

MIPelyCMOTPEHBI JIEKIIMOHHBIE 3aHATHS (26 4.), mpakThyeckue 3aHaTusA (26 u.), camocTosTesnsHas pabora
cryzeHrta (56 u).
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IIpunoxenue 2

K paboueii MporpaMme JUCIATLTHHDI
9TUKA JEJIOBBIX OTHOIIIEHUN

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBageT 108 4., U3 HUX 52 4. ayJUTOPHBIX 3aHATHM, U 56 u.,

OTBeZIEHHBIX Ha CaMOCTOSITE/IbHYIO PaboTy CTyzeHTa.

PekoMeHzIalIK  TI0  pacripe/ie/ieHHI0  yueOHOTO BpeMeHU M0 BHJ]AM CAMOCTOSITE/TbHOM paboThl M

pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI IIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

Pexomenjyemasa |(TpyaoeMKOCTb
HaumeHnoBaHune padoThI Ay PYA ’
JMTeparypa yac.
Pa3pen 1. TeopeTuueckue acrieKThbI STUKH /I€/I0BbIX OTHOLLIEHH.
B. A. ®paHu. .
[ToproToBka [OK/Ial0B K IPAKTUUECKOMY 3aHSATHIO HA TEMY: Vipasnenue
«JlenoBoe oOIIeHNe KaK TEXHOIOTHS JI0CTHKeHUsS 3((heKTHBHOCTH B OGIIECTBEHHBIM
COLIMA/IbHOM B3aUMO/JENCTBUM JIMUYHOCTH». UTeHre 0CHOBHOMN U . ) 14
o MHeHueM: Mockga:
JIOTIO/THUTE/TbHOM JINTepaTyphl U3 CIIMCKA I.5. 3aKperyieHre HaBbIKOB, FOpaiit, 2020 (1-2)
T0JyUeHHbIX Ha MPaKTUUeCKUX 3aHATHUSX 110 pa3zgeny 1. 0 A MI/I,TPOLLIGHKOB
HenoBoe obmieHwue:
IMToaroToBKa ZOK/IaJ0B K MPAKTHUYeCKOMY 3aHSATHIO Ha TeMy: «Obiiue >deKTHBHBIE
STUUECKHE NIPUHLIUIIB /Ie/I0BOTO o0i1rieHus». UTeHre 0CHOBHOM 1 reperoBopbi: Mocksa: 14
JIOTIOJTHUTE/IbHOU JIMTepaTyphbl U3 CITUCKA I1.5. FOpaitr, 2022 (2)
b
Wroro o pasgeny 1 28
Paspen 2. IlpukiagHblie aceKThbI ITUKHU [e/I0BbIX OTHOLIEHUM.
[ToaroToBKa [OK/Ial0B K NIPAKTUUECKOMY 3aHSATHIO Ha TEMY:
«[IcuxoanrarHoCTUKa FrOTOBHOCTH JIMUHOCTH K /1€JI0BOMY 8
B3aUMO/IEHCTBUIO C COO/IOZIEHHEM ITHUECKUX HOPM OOIIeHHsI».
UTeHrie OCHOBHOM U [IOTIOJTHUTEILHOU JTMTepaTyphbl U3 CITMCKa T1.5.
O. A. MUTpOLIEHKOB. .
[ToaroToBKa [OK/IaI0B K NMIPAKTUUECKOMY 3aHSATHIO Ha TEMY:
< HenoBoe ob1ieHue:
«[TpueMsbI ¥ criocobbl 3PPEeKTHBHON KOMMYHHKAIL[UH C TTAaPTHEPOM 10 I — 10
nenioBoMy 00ITIeHHI0». UTeHre 0CHOBHOM U /IOTIOTHATE/TEHOU
reperoBopsl: Mockaa:
JIUTepaTyphl U3 CIKCKa T1.5. FOpaiiT, 2022 (2)
[MoaroToBKa [OK/IaI0B K ITPAKTUUECKOMY 3aHSATHIO Ha TeMY: « DTUKET ’
Y Ky/IbTYypa NOBeJieHus1 [IeJIOBOTo uesioBeka». UTeHre OCHOBHOU U 10
JIOTIO/THUTeTbHOM JITepaTyphl U3 CIIMCKA 1.5, 3aKperyieHe HaBbIKOB,
T0JIyYeHHbIX Ha MPaKTUYeCKUX 3aHATHUSX [0 paszeny 2.
Wroro no pasgeny 2 28
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IIpunoxenue 3
K paboueii mporpaMme qUCIATLTHHbI
3THUKA JE/TOBBIX OTHOLIEHUN

®OH/J] OODEHOYHBIX CPECTB

®DoH/| O1[eHOYHBIX CPe/CTB, MO3BOJISIONIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUITINHE, BKIFOUYAIOT
B ce0s:

e UarHocTUYecKas paborta

* JloKnap;

* TeCT;

e muddepeHITMPOBAHHLIN 3aUeT.

Kputepuu oneHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SNOC Moodle:

e IIpU NIPaBUJILHOM OTBeTe MeHee yeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBWIBHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarysl.

Hoxnan
1. TIpobsiemMa 3THKH [1eI0BOTO OOIIeHNs B TICUXOJIOTHUU U B COL[UATBHOM MPAKTHKE.
2. CoBpeMeHHbIe B3IVI/Jbl HA MECTO 3THUKH B /IeJIOBOM OOIT[EHUH.
3. Ilcuxonoruueckrie MeXaHU3MBI B/IUSTHUS 3THUECKUX HOPM B3auMO/IeHCTBUS Ha 3(PPeKTHBHOCTD /Ie/I0BOTO
o01rieHusI.
4. Obye 3TUUECKHe TIPUHLIMIIBI 1eJI0BOTO OOILeHMSsI.
5. TTepuenTrBHast, KOMMyHHUKaTUBHAsI M MHTEPAKTUBHASI CTOPOHBI OOLI[eHHSI.
6. TexHO/IOTHUECKAst CTPYKTYPA aKTa Je/I0BOr0 OOIIeHUs.
7. 3aBUCUMOCTbD YCIEIIHOCTH COL[HAIbHOTO (DYHKLIMOHUPOBAHUS JIMUHOCTU OT €€ KOMMYHHUKAaTHUBHOM
KOMIIETEHTHOCTH.
8. Lleny, 3ajauu U METOZbI ICUXOANArHOCTUKY KOMMYHUKAaTUBHOM KOMIIETEHTHOCTH JIMUHOCTH.
9. [IcuxoprarHocTUUECKYe CpefiCTBA OLJeHKU YCTaHOBOK, MOTHMBOB, OpPHEHTAL[1i, CTpaTeruii, HaBbIKOB
JTMYHOCTHU B OOIIIEHUH.
10. Ponb TOUHOCTH BOCTIPHSITHS MTApPTHEPA TI0 /IeJIOBOMY 0011ieHut0. [Tcrxonornueckrie MexaHu3Mbl
COIMaTbHOM TepLieni1H.
11. Ommbku 1 3¢ deKTs PY MOCTPOEHNH 00pasa Jpyroro.
12. TTpueMsl 1 TIpaBUIIa MMOCTPOEHUSI TOUHOrO 0Opa3a rnapTHepa Mo B3aUMO/[eHCTBHUIO.
13. HeepbOasibHble Cpe/ICTBA U TEXHUKU OOLIEHMS.
14. BepbasnbHble TEXHUKHU OOIIIeHUs.
15. HepeduiekcriBHOe U pedieKCUBHOe C/TyIIIaHue.
16. Cy1mHOCTh B3aUMOJIEHCTBYS ¥ BO3/IEMCTBHS B TIpoljecce o0IeHus. MeTo/ibl U Cpe/iCTBa BO3/eHCTBUS Ha
rapTHepa Mo /ieJI0BOMY B3aUMO/eHCTBUIO.
17. bBapbepsl 00I1IeHUS, UX BBISIBJIEHHE U yCTPaHEHHe.
18. Crioco0b! 3(pheKTHBHOTO B3aUMOZIEMCTBUS TIPH BeJIeHUHU JIeJIOBBIX TIEPETOBOPOB.
19. Cy1lIHOCTb U MpaBwIa [1e/I0BOT0 3THUKeTa.
20. JTHKa NoBe/ieHus IIPYU y4aCTHU B KY/JIbTYPHO- MaCCOBBIX MEPONPUATHAX. DTUUeCKHe HOPMBI NIEPENUCKU U
o61ienus o Tenedony.

ITj1st TOJTyYeHusT TTOJIOKUTETbHOU OL|eHKH J0K/Ial IO/KEH OTBeUaTh C/IeIYIOLIUM YCIOBUSIM:

* COOTBETCTBUE CO/Iep>KaHUsI 3asiBIEHHOM TeMe, OTCYTCTBUE B TEKCTe OTCTYIIEHUN OT TeMBI;

* COOTBETCTBUE L[e/IAM M 3ajiauaM JUCLIUTTUHEI;

* IOCTAaHOBKA MPO0/IeMbl, KOPPEKTHOE M3/I0’KEHHE CMBIC/IAa OCHOBHBIX HAyUHBIX H/IeH, UX TeOpeTHYeCKoe
000CHOBaHMe U 00bSICHEHUE;

* JIOTUYHOCTH ¥ TIOC/IEZIOBATeILHOCTh B U3/I0KEHUU MaTepuaa;

* criocoBHOCTH K paboTe ¢ MTepaTypHBIMU UCTOUHHMKAMU, VIHTepHeT-pecypcamu, ClIpaBOYHOM U
SHIMK/IOTeYUeCKOl IuTepaTypoii;

* 06beM HCCITeIOBAHHOM JIMTEPaTyphl U APYTHX NCTOUHUKOB WH(OpPMAIIIK;

* CIIOCOOHOCTH K aHaM3y U 0000111eHHI0 HHGOPMAaLIMOHHOTO MaTepuasia, CTeleHb MOHOTHI 0030pa COCTOSIHYS
BOIPOCa;

* yMEeHHe U3B/IeKaTh MH(MOPMAIHIO, COOTBETCTBYIOIIYIO TIOCTAB/IEHHOM TIe/H, U Tiepepacrpe/esisaTh
nH(bOpMAaLIUIO;

* HABBIKY MJIAHUPOBAHUS U YIIPaB/IeHUs BPEMEHEM TPU BBITIOTHEHUH paboThI;
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* 000CHOBAaHHOCThH BBLIBO/IOB;

* IPaBUJILHOCTh O(OPMIIEHHS (COOTBETCTBHE CTAH/IAPTY, CTPYKTypHAs YIOPSIOYEHHOCTh, CCHUTKH, ITUTATHI,
TaO/MILIBI U T.11.);

* cobmozieHre o0beMa, IPUGBTOB, UHTEPBA/IOB (COOTBETCTBHE 0(POPM/IEHHUS TIPaBHUIaM KOMITBLIOTEPHOTO Habopa
TeKCTa).

Tect

1. OT0 HYyX[a, IpUHSBIIAas crielduueckyo GopMy B COOTBETCTBUM C KY/IbTYPHBIM YPOBHEM U
JIMYHOCTBIO UHAUBU/IA:
A) TToTpebHOCTE;
B) Hyxza;
C) 3ampoc;
D) Cmpoc.
2. TaKTUUHOCTb B /IeJIOBBIX OTHOILIEHUSIX — 3TO:
A) TloBesieHue ueioBeKa, KOTOPBIA OepeT 3a MPUBBIUKY YBaXKaTh UeCTh M JOCTOMHCTBO coOeceIHUKA, TEPITAM K
€T0 B3IVIsiZlaM U MUPOBO33pPEHMUIO;
B) CocrosiHrie uenoBeKa, KOTOPBI JIETKO OCYII[eCTB/IsSIeT BHYTPeHHUM CaMOKOHTPOJIb Ja’ke B CAMbIX
CTPeCCOBBIX KU3HEHHBIX CUTYalUsX;
C) Pacripefiesienue rpoecCHOHAMBHBIX 00513aHHOCTEN MeX/Ty WieHaMH [1eJIOBON OpraHU3ariuuy;
D) Het BepHoro oTBeTa.
3. M3yuenue cobeceHIKA TI0 €r0 KecTaM, MUMUKE U T103aM OTHOCUTCS K 00/1acTH (CI0BO B POAUTETEHOM
rajexe):
4. MHOTOTUIaHOBBIH TPOL[ECC YCTAaHOBIEHUS U Pa3BUTHsI KOHTAKTOB MEXY JTFOABMU — 3TO TpoLiecc (CI0BO B
POAUTE/ILHOM Majexe)
5. B3auMHoe ob1jeHre paboTHUKOB, COBMECTHBIHN MOWCK, KOHTPOJIh ¥ KOOPJUHHUPOBAHUE, TIO/IZIep>KaHue
[IeJIOBLIX KOHTAKTOB, CTUMY/TMPOBaHKE — 3TO ... [IeJIOBOU Oecesibl.

JuddepennupoBanHblii 3aueT
ITpu caue AuddepeHIMPOBaHHOTO 3aueTa, 00yUarOIIICS BBITIOIHSET UTOTOBOE TeCTHPOBAHHUE TI0
pucuuruiuHe. TecToBoe 3a/laHus B TOJIHOM 0ObeMe pa3MellieHO B (DOHZAX OL|eHOUHbBIX CPeJCTB.

Ommnuno 81-100

Xoporo 61-80
YnosnetrBopureabHO 41-60
HeynosnersopurensHo meHee 40
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[MacriopT doHa OLIEHOUHBIX CPeJICTB

AyauTopHBIe ;;
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4 8 Paspen 1. Teopernueckue aCneKThI 48 | 20 | 10 10 28 50 | 50 | Mownan
THKH /IeJIOBBIX OTHOIIIEHUMH.
4 8 Paspgen 2. Ilpukiagasie aCI‘IleKTbI 60 | 32 16 16 28 50 | 50 Tecr,
THKH /I€JIOBBIX OTHOIIIEHHIA. Hoknan
Bcero 3a 8 cemectp 108 | 52 | 26 26 56 | 100 | 100
Bcero no guciurninHe 108 | 52 | 26 26 56 | 100 | 100
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Onenounblie MaTepuasl no gucyumiude JTUKA JEJIOBBIX OTHOIIEHUM

YK-3 - CnocobeH ocyujecmensimb coyuaabHoe e3aumoodelicmeue U peaau3oébieanb C80I0 posb 8 KOMaHoe

Ne 1 TIpouwuTaiiTe TEKCT U 3aITUILIUTE Pa3BePHYThI 000CHOBAHHBIN OTBET

Bac nipuriiacyunu Ha BCTpeuy C MOTeHLUaIbHBIM K/IMeHTOM. UTO BhI C/lesiaeTe MEePBBIM [1e/I0M, TIPUXO0/is
Ha Hee?

Ne 2 TIpouuTaiiTe TEKCT M 3allMIINTe Pa3BepPHYThI 000CHOBAHHBIA OTBET

Bam pykoBoguTesb IPOCUT Bac 3aBepIlXTh [POEKT pPaHbllle YCTAHOBIEHHOIO CPOKa, HAPYIIWB NpaBUjia
Ge3omacHocTH. Kak BbI MOCTymUTE?

Ne 3 TlIpouuTaiiTe TeKCT, BeIOepUTe MPAaBU/IbHBIN OTBET U 3aMMIIMTe apryMeHThl, 000CHOBBIBAIOLIHE BEIOOD
oTBeTa

Kakue KauecTBa CUMTAIOTCSA HAaMOOJIee BaXKHBIMU [I1s1 YCIIEITHOTO B3aUMO/IEHCTBYS B KOJIIEKTHBE
COT/IaCHO HOPMaM JIe/I0BOM 3THUKH?

a) KOHKypPeHTOCITIOCOOHOCTD M arpeCcCUBHOE M0Be/jeHre
b) MHULIMATUBHOCTL ¥ CAMOCTOSITENIbHOCTE JIEMCTBHUM 0e3 yueTa MHEHUSI KOJIJIEKTHBA
C) yMeHuUe CJIyLIaTh U M0J/1ep>KUBaTh NIO3UTUBHYIO aTMoCc(epy B KOMaH/e

d) mpearnouTeHye MHAWBUAYAIbHBIX JOCTUKEHUM TPYTITIOBLIM pe3y/ibTaTaM

Ne 4 HpoanaﬁTe TeKCT, BbIGepI/ITe MpaBUJ/IbHBIE OTBETHI U 3alTUIIINUTE apTYMEHTHI, OGOCHOB])IBEIIOLL[I/IE BbI60p
OTBETOB

YKa)KrTe TIPUHLMITBI [1eJIOBOM 3THUKH, CIIOCOOCTBYyomMe 3¢h(heKTUBHOMY yIIpaB/IeHHI0 KOMaH/|0¥:
a) aBTOpPUTApU3M PYKOBOAUTEIS

b) cripaBeA/IMBOCTE B pacripezie/ieHUy BO3HArpaXXieHU ¥ OTBETCTBEHHOCTH

) cobmrofieHue CyOOpAMHAIIMN UCKTHOUUTETEHO (JOpMaTbHO

d) nopep)KKa UHUAL[MATHBbI TOJUHHEHHbIX.
Ne 5 TIIpouMTaiiTe TEKCT U yCTaHOBUTE COOTBETCTBHE
YcTaHOBUTe COOTBETCTBUE MeX/y TePMUHAMU U UX 3HAYEHUSIMU:

TepmuH 3HaueHue
A. Kondpmk 1. OTcyTCcTBHE COI/IacHsi MHEeHHMI H HHTEPeCOoB, MPUBO/ALLIEe K
HaNpsDKEHHOCTH B OTHOILIEHUSIX
Bb. 2. Pemienne npo0sieMbl, yA0B/IeTBOpsiiolee 00e CTOPOHBI X0TsI ObI
Komnpomucc YaCTUYHO
B. 3. CKpbITOe BO3/ieHCTBHE Ha Ue/I0BeKa C Ie/1bI0 J00MTHCS BBITO/HOT0
Manunynsanus Hcxoa

Ne 6 TIlpouuTaiiTe TEKCT M yCTaHOBHUTE COOTBETCTBUE
BribepuTe npaBu/IbHOE COOTBETCTBHE TIPHHLUIIOB /1€/I0BOW STHKU U MX TIPOSIBIIEHHI:

IIpuHMn IIposiB/ieHusn
A. YecTHOCTB 1. OTKpBITOCTH B KOMMYHHKALMH, IPaBAUBOCTH HHopMaun
B. OTBeTcTBeHHOCTh 2. CBOEBpeMEeHHOE BBITIO/IHEHHE 00513aTe/ILCTB M 00eIanuit
B. YBakenue 3. IIpu3HaHue LeHHOCTH U AOCTOMHCTB APYruX JIIofei

Ne 7 TlpouuTaiiTe TEKCT ¥ YCTaHOBUTE N10OC/Ie[0BaTeIbHOCTh
Pacrionoskute 3tarsl 3 GeKTUBHOTO pa3pelieHus] KOHOIMKTHOW CUTYal[UH B TIOPSIKe C/ieI0BaHUs:

a) [Touck komrpomucca

b) OnpezesieHrie TPUYMHBI KOH(IMKTA
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€) AHanY3 No3vLUi CTOPOH

d) ITpoBeseHMe TeperoBOpoB
Ne 8 TIIpouMTaiiTe TEKCT U yCTaHOBUTE TOC/e0BaTeIbHOCTD
PaccraBbTe 11ary NOArOTOBKY [Ipe3eHTally B IPaBU/IbHOM [10C/1e/j0BaTe/IbHOCTH:

a) [ToaroroBka Har/isJHLIX MaTepuaioB
b) CocraieHue 1/1aHa BBICTYTIIEHHS
¢) Penetuiius goknaga

d) Coop HeobxogmMOi1 MHpOPMaLK

Ne 9 TIpouuTaiiTe TEKCT, BBIOEPUTE MTPABUILHBIN OTBET U 3aMUIIIMTE apryMeHThI, 000CHOBBIBAIOIIHE BBIOOD
oTBeTa

YTo 03HayaeT MPUHIMIT OTKPBITOCTH B 3THKE /1€/I0OBBIX OTHOIIIEHHH?

a) Tpe/ioCTaB/IeHre KOHPUAeHIMaTbHOW HH(MOPMAI[HKA TPETHUM JTHLIAM

b) memMoHcTpalisi UCKPEHHOCTH W YeCTHOCTH BO B3aUMO/IEMCTBUN MEXK/y KOJIJIeTaMU ¥ TIapTHEPaMU
) obsi3aTesibHOE 00CYX/IeHUe BCeX pabouMX BOMIPOCOB IMyO/IMYHO

d) monHOe packphITHe (PMHAHCOBOW OTYETHOCTH KOMITAHUN

Ne 10 TTpouuTaiiTe TeKCT, BBIOEpUTE MTPABUIBLHBIN OTBET U 3aMUIIMTe apryMeHThl, 000CHOBBIBAIOLIE BEIOOD
OTBeTa

Kaxkoi mpyrHIUIT SIBJISIETCS K/TFOUeBBIM 37IEMEHTOM [e/I0BOM 3TUKH MPH pa3pelleHnd KOHQIUKTOB?
a) B3aMOBBIPYYKa COTPY[HUKOB BHE 3aBUCUMOCTU OT CUTYyalliu

b) mpropuTeT GUHAHCOBBIX UHTEPECOB HaJl TIPOdeCCHOHATBHBIMU 00513aHHO CTSMHU

C) cTpeMJ/ieHHe K KOMIIPOMHCCHOMY DeIlleHHI0 KOH(MIUKTa My TeM IeperoBOpoB

d) ucronb30BaHKUEe CTY>KEOHOTO IOJIOXKEHHS /ISl JOCTYKEHUST IMUHBIX 1ie1ei

Ne 11 TTpouuTaiiTe TeKCT, BeIOepUTe MpaBUIbHBIE OTBETHI M 3alUIINTE apryMeHThI, 000CHOBBIBAIOIL[ME BEIOOD
OTBETOB

HasoBuTe 0CHOBHBIe HOPMBI TTOBeieHNs1 B ITpOde CCHOHAIBHOM Cpefie, COOTBETCTBYIOIL{ME STHUYeCKUM
CTaHAApTaM:

a) pacrpocTpaHeHUe CJIyXOB U CILIeTeH O KoJljlerax
b) yBakeHMe TUYHOTO MPOCTPAHCTBA KOJIer
) ipeHeOpe)KeHNe YCTaHOBJIEHHBIMU CPOKaMH BBITIOHEHUSI 3a/laHUiN

d) nogepykaHue peryTayy OpraHu3alliy I0CPeCTBOM podeCCHOHATLHOTO TIOBeJeHHS

Ne 12 HPOQHTaﬁTe TeKCT, BbIGepI/ITe MpaBUJ/IbHBIE OTBETHI U 3alMTUIIINUTE apTYMEHTHI, OﬁOCHOBbIBaIOLL[I/Ie BLI60p
OTBETOB

OripezieniTe BepHbIE YTBEP)KIEHUsSI OTHOCUTE/IBHO TIPABUJT Be/ieHUst Tesie(hOHHbBIX Pa3rOBOPOB B
OusHece:

a) HAYMHATh 3BOHOK C TMPUBETCTBUS U TIPE/ICTaB/IEHNS CeOst
b) u3beraTh AJMTeNbHBIX TIAy3 ¥ MOTYaHUsI BO BPeMs pa3roBopa
C) TIpepbIBaTh cobDeCceIHUKA Ha MOYC/IOBE PaZii 9KOHOMUU BPEMEHU

d) urHopupoBaHue obpallieHyi KIWeHTa WM MapTHepa

YK-4 - CnocobeH ocywjecmes/isimb 0€/108y10 KOMMYHUKAYulo 8 yCmMHOUl U NUCbMeHHOU (popmax Ha
2ocyoapcmeeHHoM si3bike Poccutickoti @edepayuu u uHOCMpaHHoM(bIX) s3biKe(ax)

Ne 1 TIpouuTaiiTe TeKCT, BeIOepUTe MPAaBUIbHBIN OTBET U 3aMMIIMTE apryMeHThl, 000CHOBBIBAIOLIHE BEIOOD
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oTBeTa
UTo o03HauaeT IMOHSTHE «Je0Basi 3TUKa»?

a) COBOKYITHOCTb MOpa/IbHBIX HOPM U LIeHHOCTeH, pery/rMpyroLiX OTHOLLIEHKS! BHYTPH KOJUIEKTHBA U
B3aUMO/eMICTBYe C BHELIHUMH NIapTHEpaMu

b) PernaMeHTHPOBAHHBIN MOPSA/IOK pacripeie/ieH|s MPUObUTH BHYTPU KOMITAHUM
¢) OdwuimanbHble MHCTPYKLIMU 110 TIPOBEJEHHIO COBelljaHUi M BCTpey

d) Crporue ropuguueckve TpeboBaHUs K 0(OPMIIEHHIO JOKYMEHTOB
Ne 2 TIpounTaiiTe TEKCT U 3aIMIIMTE Pa3BEPHYThIM 000CHOBAHHBIM OTBET

IMpeacTaBbTe cUTyaruio: Bbl paboTaeTe pyKoBOAUTE/EM OT/Ae/a POAaXK KPYITHOM kKoMranuu. OUH U3
BallIMX MeHe/PKepPOB IMOCTOSIHHO HapylllaeT CPOKH T0[aul OTYETOB, HO TIPUHOCHUT XOpoliive (hrHaHCOBbIe
roKa3saresid. Bamm fieticTBusi?

Ne 3 TIpouwuTaiiTe TEKCT U 3aIUILIUTE Pa3BePHYThI 000CHOBAHHBIN OTBET

Bo BpeMsi BcTpeuu ¢ BaKHBIM KJIMEHTOM OJJUH W3 BalllUX KOJIJIET JlelaeT HeKOPPeKTHOe 3aMeuaHue,
KOTOpOe MOTJIo 00u/ieTh rocTs. Baia peakius?

Ne 4 TlpouuTaiiTe TEKCT ¥ YCTaHOBUTE COOTBETCTBUE
CooTHecHuTe NOHATHS [1eI0BOM 3TUKH C UX XapaKTepPUCTUKAMU:

1 Kondopmusm  A. TBepzoe ciefoBaHye MpaBrIaM U YCTAaHOBJIEHHBIM MOPsiAKaM

2

B. CTpeM/ieHue aflanTHPOBAThCS K TPEOOBAHUAM CPE/IbI U KOJIIET
AMOUILIMO3HOCTh
3 B. XKenaHue JOCTUTHYTh BEICOKMX Pe3y/IbTaTOB, HECMOTPSI Ha

CamopucLUIIIMHA TPYAHOCTH
4 CaMOKOHTpOJIb

Ne 5 TIlpouuTaiiTe TEKCT ¥ yCTaHOBHUTE COOTBETCTBUE
YKa)kKyTe COOTBETCTBUS CIeAYIOLMX 3/1eMEeHTOB /1e/IOBOM 3TUKU U COOTBETCTBYIOIUX XapaKTePUCTHK:

A. [emoHcTpaws npodeccrHoHasM3Ma 1 O1bITa B 0bmactu
KOMITeTeHLIU

1 BexxnmuBoCTb

B. VIcKycCTBO MPOAYKTUBHOTO OOITIEHUS U CTOCOOHOCTH YOeXK1aTh

2 KoMIleTeHTHOCTE -
KOJI/IeT ¥ IapTHEPOB

3

B. /TobpokenarebHOe U YBAXKUTETBHOE 00IIeHHe C OKPYKAOIIUMH
[TpeanpuuMurBOCTb Hloop y M Py B

4 3aCTeHUYUBOCTb

Ne 6 TIpouuTaiiTe TEKCT ¥ yCTaHOBUTE TOC/IeA0BaTeTbHOCTh

PasmecTuTe TiepeurcieHHbIe HIDKE MTyHKThI B MPABU/ILHOM TI0C/Ie0BATe/TbHOCTH 111aroB 3 (eKTHBHOMI
Gecefibl 10 TeneoHy:

a) [puBeTCTBHUE U Mpe/iCTaBlIeHHe
b) ITonyueHue HY>XHOI nHMOpMaLMK OT CobeceqHHUKA
¢) Obo3HaueHMe e/ 3BOHKA

d) 3aBepiiieHre pa3ropopa c 6;1aro[JapHOCTHIO U TIOXKETAHUSAMU yCIiexa
Ne 7 TIpouMTaiiTe TEKCT Y YCTAaHOBUTE T1OC/Ie/JOBaTeTHHOCTD
[Tepeuncinre 3Tanbl NpoLecca NPUHATHSA yIIPABIEHUYEeCKOTO pelleHus B MPaBU/IbHOM IOPSIKE:

a) O1ieHKa BO3MO)KHBIX TTOC/IeICTBUI pelleHuH
b) ITocTaHOBKa KOHKPeTHOM Lie/iu
¢) Beibop onTUMaIbHOTO BapUaHTa PeIIeHUS

d) Upentudukanys mpobIeMHOM CUTyaLu
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Ne 8

Ne 9

I[TpouuTaiiTe TeKCT, BbIOEpUTE TIPABUIBLHBIN OTBET U 3alTUILINTE apryMeHThl, 000CHOBBIBAIOIIVE BEIOOD
OTBeTa

[Touemy BaskHa OTKPBITOCTH U IOBEpHE B [1eJIOBOW 3THKe?

a) OHU cr1ocoOCTBYIOT (hOPMUPOBAHUIO JIOSITTLHOTO OTHOIIEHUSI KJTMEHTOB U Ha/IEXHBIX TTaPTHEPCKUX
cBs3ell

b) OTKphITast MO3UIUS MTO3BOJISET COTPYAHUKAM YKIOHATHCS OT IMYHON OTBETCTBEHHOCTH
) I1oBbIIIAIOT PUCK YTEUKH KOMMEPUYECKOU TaliHBI

d) CiocoOCTBYIOT MOBLILLIEHNIO TIPOU3BOAUTEIEHOCTH TPYZA MYyTEM >KECTKOTO KOHTPOJIS

[TpouwnTaiiTe TEKCT, BEIOEPHTE MPABU/BHBIN OTBET U 3alMIIINTE apryMeHThbI, 000 CHOBBIBAOII[HE BLIOOD
oTBeTa

Uro nozppasymeBaeTcs 107 MOHSITUEM «KOPIIOpaTUBHAs! COLMabHasi OTBETCTBEHHOCTb» ?
a) O6s13aHHOCTH paboTtoaresst obecreunBaTh KOM(POPTHBIE YCIOBUS TPYyAA

b) AKTHBHOe yJyacTHie KOMIIaHWY B 6/1ar0TBOPUTETBHOCTU U COLIMA/ILHOM JIeSITeTbHOCTH, HAllpaB/IeHHOM
Ha yayullleHHe KW3HU 0011iecTBa

c) [IpaBusio perynsipHO# BBITIIAThI AUBUJEH/IOB aKLIMOHepam

d) Orpannuenue yyactysi GUpMbI B IOIUTHYECKOM [esTeTbHOCTH roCyAapcTBa

Ne 10 TTpouuTaiiTe TEKCT, BBIOEPUTE MPABUIbHBIE OTBETHI M 3aMMIIINTE apPTyMEHThI, 000CHOBBIBAOIIHE BLIOOD

OTBETOB
Kakue 3/1eMeHTbI BXOJAT B CUCTEMY AEHOBOﬁ STUKU?

a) Mopa/ibHO-TICMX0/IOTHYeCKHe HOPMbI TIOBeZIeHHST
b) ®opmanr3oBaHHBIE TPOLEYPHI OIIeHKH 3(h(heKTUBHOCTH PaboThl COTPYHUKOB
¢) FOpuanuecku 3akperjieHHble 00513aHHOCTH OpraHU3arui

d) ITpaBuna BHyTpeHHero pacriopsiika ¥ JO/DKHOCTHbIE HHCTPYKLIUU

Ne 11 TIpouuTaiiTe TEKCT, BEIOEpPUTE NTPABUIbHBIE OTBETHI M 3alUIINTE apPTyMEHThI, 000CHOBBIBAIOIL[HE BLIOOD

OTBETOB
Kakue uepThbl XapakTepu3yIOT UleaJbHOTO MpodeccroHana C TOUKW 3peHust 1e/I0BOM ITUKU?

a) Beicokuii ipodecCrOHANN3M ¥ KOMITETEHTHOCTD
b) ArpeccuBHOe OTCTaMBaHHE CBOEH MO3UIUK TFO00M 1IeHOMH
¢) OpueHTalysi Ha KOMaH/IHYI0 paboTy U MOAJEP)KKY KOJuier

d) ['oTOBHOCTB MITH Ha C/IENIKYU C COBECTBIO PAaJyl BBITO/bI

Ne 12 HpquTaﬁTe TeKCT, B]:I6epI/ITe MpaBUJ/IbHBIE OTBETHI U 3allUIIINTE apPTYMEHTHI, O6OCHOBbIBaIOU_II/Ie BI)I6OP

OTBETOB
Kakue Cl)OpMI:I moBeJIeHHsI OTHOCATCA K HeraTHBHBIM SIB/IEHUSM B ,ELEIIOBOI‘/JI 3THKe?

a) Vicrionp3oBanue nuHcaiaepckoi nHbopMaLyK /1Jis1 COOCTBEHHOH BbITO/IbI
b) IMoaep;kka UHULIMATUB U TIPe/II0XKeHUN KoJiier
¢) Hapyiienve KoHQUEHIIUATBHOCTUA KITMEHTCKON 6a3bl IaHHBIX

d) TTybnuuHoe pu3HaHUe OLIMOOK Y MPUHSTHE OTBETCTBEHHOCTH
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