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JIUCT COI'JIACOBAHUA

PABOYAS ITPOT'PAMMA COCTABJ/IEHA B COOTBETCTBUY C TPEBOBAHUSIMU ®EJEPAJTIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOT'O CTAHJAPTA BBICIHIEI'O OBPA3OBAHUS (@I'OC BO)

37.05.02 Ilcuxonorus cayxeGHOM AesiTeTbHOCTH
roj Habopa rpymer: 2026
Iporpammy cocTaBui:
Kadenpa b6 Crparernueckoe yrnpasjieHHe BbICOKOTEXHOTOTMYHBIMU MPeNPUSTUIMU

bonoroea Onbra BnaguMupoBHa, K.IL.H., JIOLEHT, [JOL|eHT

ITporpamMma paccMOTpeHa

Ha 3acefiaHuy Kadepbl-pa3paboTunka

paboueii nporpammel B6 CTparernueckoe ynpasjieHHe BbICOKOTEXHOJIOTHYHBIMH NPeANPHATHAMH
3aBegytomuii Kadezpoii Kaprenko [I.A., K.ILH., foL].

ITporpamMma paccMOTpeHa

Ha 3ace/lJaHWH BhIITyCKarollel Kadeapsl

b6 Ctpareruueckoe yrnpab/ieHHe BbICOKOTEXHO/IOTHUHBIMH NP e IPHATHAMH

3aBenytroiuii kadeapoit Kapnenko [I.A., K.I1.H., J0L].
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PABOYAS ITPOI'PAMMA AU CHUITVIMHBI
TEOPHSA U [TIPAKTUKA PEIIEHUA KOH®/IMKTHBIX CUTYALIUA

Paspesibl paGoueii mporpaMmal

1. JEJIN OCBOEHUA OVCLHATIINHBL

2. MECTO IMCHUIIIVHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXKAHUE JVICIUITJIMHBI

4. ©®OPMbI KOHTPOJIA OCBOEHMA JNCHUIT/IMHBI

5. YYEBHO-METOAMYECKOE 1 ”YHOOPMAILIMOHHOE OBECIIEYEHUE OVCLHUTIIVTHBI
6. MATEPAJIbHO-TEXHUYECKOE OBECITEYEHME JUCHWIT/IAHBI

ITpunoxenus K padoueii nporpaMme JJUCIUIIHHbI
¢ IIpunoxenue 1. AHHOTaLus paboueii porpamMmbl

o T[Ipunoxenue 2. TexHonoruu ¥ GopMbl 0OyUeHwHst
o [Ipunoxenue 3. PoH/BI OLIEHOUHBIX CPE/CTB



1. IIE/IX OCBOEHUSA JUCHUAITI/INHBI
Llenblo ocBOEHUS AUCLUILINHBI B/IsieTCsl GOPMHUPOBaHUe CIeAyONX KOMIIeTeHLIMM:

IIK-5 — CnocobeH paboTaTh B KO/UIEKTHBE, TOJEPAaHTHO BOCIIPUHKMMAsi COLia/lbHble, KY/BTYPHble, KOH(eCCHOHA/bHbIE pa3/Inuus,
TIpeAynpeXx/iaTh U KOHCTPYKTUBHO pa3pellaTh KOHQIUKTHBIE CUTYallly B Iporiecce MpogeCCHOHALHON JesTelTbHOCTH

CDOPMI/I})OBHHI/I}O KOMHETeHL[Hﬁ CIIY)KUT JOCTHXKEeHHe C/1eJYIOLIUX pe3y/bTaTOB o6pa30BaHm:

NK-5
3HAHUA:
3HaeT 0CHOBBI PabOThI B TPY/I0BOM KOJI/IEKTHBE. ;

YMeHus:
YMeeT To/lepaHTHO BOCTIPUHUMATh COLMA/IbHBIE U KY/ILTYPHbIe Pas/InuMs;

HABbIKU:

OO6/azjaeT HaBBHIKOM TPeAYNpPEeXJaTh KM KOHCTPYKTHBHO paspelllaTb KOH(IMKTHble CHUTyalid B TIIpolLiecce IPOoQeCcCHOHaNnbHOM

AeAaTe/IbHOCTH.
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2. MECTO JUCHUIIZIMHBI B CTPYKTYPE OOII BO
HucuyunnuHa TEOPUSA U ITPAKTUKA PEIITEHWS KOH®O/IMKTHBIX CI/ITYAI_[I/Iﬁ SIBJISIETCS AUCLIUITMHOM YacCTH,
(opMupyemoii yuacTHHKaMu 00pa30BaTe/IbHBIX OTHOLIEHHH 0s10Ka 1, POrpaMMBbI TIOATOTOBKY 110 Harpaejienuto 37.05.02 Icuxonoeus

cayscebHoll OessmeabHOCMU.

Copiep)KaHye JUCLIMIUIMHBI SIB/ISIeTCSl JIOTMYecKUuM npogosbkeHueM aucuuiiive: IICUXOJ/IOTUA OBIIEHNSA U ITEPET'OBOPOB,
YITPABJIEHUE YE/IOBEYECKVMU PECYPCAMMN.

Cogiep>kaHue AUCLMIUTUHEI SIB/ISIETCS] OCHOBOM /1711 ocBoeHust AucuuryivH: IIPEIUITTIOMHAS ITPAKTUKA.
TIpenBapuTesibHbIE KOMITETEHLH, CHOPMUPOBaHHbBIE Y 0OyUaIOIerocs [0 Havyaia U3yueHus JUCLIATLTAHbL:

¢ TIK-5 — CniocobeH paboTaTh B KOJUIEKTHBE, TOIEPAHTHO BOCIIPUHUMAsI COLjMa/IbHbIE, Ky/IbTypHbIE, KOH(ECCHOHA/IBHbIE Pa3/InyKsl,
NIpeJyTIPeXX/aTh ¥ KOHCTPYKTHBHO pa3pelaTh KOHPIUKTHBIe CUTYAI[|X B TIpoLiecce MpodeCcCHOHAILHOM /iesTe/IbHOCTH



3. CTPYKTYPA N COJEPXXAHUE qUCIIU

OO6i1jast TPY0EeMKOCTb JUCLIUMIIAHBI COCTaBsieT 3 3.e., 108 u.

3.1. CopepxaHue (AUAAKTUKA) AUCLUIUIMHBI

TI/INHBI

AyauTOpHBIE 3aHATHS = X
B KOHTaKTHOH dopme = E ey
if | B3
¢ | & o ¢ | 82| Ef
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Paspen 1. TlonsTe 0 KoudanKTe 1 0 paGoTe ¢ KoHGIMKTOM. THIONOrHs KOH(IUKTOB. Pas/iyHble HanpaB/ieHus paboThl
5 9 C KOH(IMKTOM 110 TIpej M yper nocnezcTeuit. CofiepKaHue W Lie/Ii MHTepBeHL{HH 17 6 2 4 11 20
Ha pa3/MuHBIX (hasax paboTel ¢ KoH(MKTOM. KOMIeTeHI K HeoOX0/MMBbIe J1/1si PaGOThI C KOH(UTHKTOM.
Pa3pen 2. Opr 06HOCTB. Opr NPOTMBOPeYHsi U pOPMBI MX Pa3pellieHks.
5 9 Tlcuxooruyeckue Nposie/ieHyst KOHGIMKTa Ha OpraHU3aLMOHHOM YpoBHe. OCOGEHHOCTH 1 NIPOSIB/IeHHS] OPraHH3aLHOHHOTO 19 8 2 6 11 20
¢, ‘aHUst U KOH(IMKTOCT
Paspien 3. XapakTepHCTHKA 3TanoB 3cKananuu KoHdimkTa. [Icuxonornyeckue MexaHn3Mbl 3CKalaljiid KOHGIUKTa.
5 9 MortHBaLMOHHas iHHAMKKA KoHMKTa, [IcuXon0oruyeckue Nposis/ieHnst KOHAIMKTa Ha IMUHOCTHOM (KOTHUTHBHOM, 20 8 2 6 12 20
IMOLIMOHA/IHOM, M0BE/IeHYECKOM) YPOBHSIX B 3aBUCHMOCTH OT CTa/{HH 3CKaJIaLii KOH(IMKTA.
Pasjen 4. [IpUHIMNBI KOHCTPYKTHBHOTO pasp Kommy MBHbIE TAKTMKH BMeLlIaTe/1bCTBa,
UCTIO; st a. OcobeHHoCTH HC MO/IepaTopoM KOMMY MBHBIX TaKTHK U
5 9 TeXHMK Ha Pa3/IMUHbIX CTENeHsX 3CKanaluu KoHdukra. Ci THBHO¥ posi patopa: sMmnarus i 25 13 5 8 12 20
YCTaHOB/IEeHHEe KOHTAKTa, akTUBHOE C/ylllaHue, 3a/|JaBaHie BOIPOCOB. K TUBHbIE ITPHEMBI yCT KOH-TaKTa
1 TIPOSICHeHHst KOHQIMKTYIOUMX HHTEPECOB CTOPOH. TIPUHIIMIIE KOHCTPYKTHBHO# dMraryst. TeXHUKN BepGam3ariys
9MOLMH U UyBCTB, YPEryTMPOBaHHE IMC OTHOLIEHWH CTOPOH.
Pazjien 5. [[PHHIMIbI KOHCTPYKTHBHOTO Pa3p ra. Ko MBHbIE TAKTHKH BMELLIATE/IHCTBA,
HICTIO! st ¢ 2. OCOBEHHOCTH HC] MOZ|epaTopoM Kol MBHBIX TaKTHK 1
5 9 TEXHUK Ha pa3/IMUHbIX CTeleHsaX 3CKanalun KOHd)JII/lKTa. COAG]J)K&HHG KOMMyHHKaTHBHOﬁ PO/ MOZlepaTopa: SMIaTus 1 27 16 6 10 11 20
YCTaHOB/IEHWE KOHTAKTd, aKTUBHOE C/lyLlaHWe, 3a/1JaBaHie BOIPOCOB. KDMMyHHKaTHBHMG TpHUeMbl yCTaHOB/IEHHUS] KOH-TAKTa
¥ TIPOSICHEHHs] KOHQ/TMKTYIOLMX HHTEPeCOB CTOPOH. [IPHHLIMITBI KOHCTPYKTHBHO# 3MraTHst. TeXHUKH BepOatuparus
SMOL{HH 1 4yBCTB, YPEryTHPOBAHHE IMC OTHOLLEHHH CTOPOH.
Bcero 3a 9 cemecTp 108 51 17 34 57 100
Bcero no jucyunnHe 108 51 17 34 57 100
3.2. AyAMTOPHBIN NPAaKTHKYM
Ne Homep 1 HauMeHOBaHUe pasjea O6BeMm, ayg.
Tema NpakTHYeCKOro 3aHATHA
n/n AU CLUIUIMHBI 4acoB
1 Pa3yiuHble HarpaB/ieHust pabOThbI C KOH(IUKTOM 2
Pasnen 1. [onsiTre 0 KOHQHKTE U 0 paboTe ¢ C = 6
2 |KOHQMMKTOM. Ofiep>KaHue U Lle/I1 MHTePBeHMI Ha pa3MuHbIX (a3ax paboTsl C 5
KOH(/IIKTOM
3 TNcrxomoruueckue MposiB/ieHNst KOH(INKTA Ha OpraHKU3al{iOHHOM 4
Paznen 2. OpranusaloHHas ypOBHE
4 KOH(/TUKTOCTIOCOGHOCTB. OcobBeHHOCTH ¥ MTPOSIBIEHHST OPraHU3alMOHHOr0 KOHGIMKTOM306eraHust P
1 KOH(IUKTOCTpeM/IeHUsT
5  |Paszen 3. XapakTepUCTHKA ITaroB 3cKanaluyu | MOTUBALMOHHAs JMHAMUKa KOHGIUKTa 2
6 |koHpmuKTa. Icrxomoruyueckye MposiB/IeHNsT KOH(IUKTa 4
7 |Paspen 4. IIpUHLIBI KOHCTPYKTHBHOIO CofiepkaHue IesiTe/IbHOCTU U TaKTUKU NIOBeJJeH!s] MoZiepaTtopa 6
8 |paspeluieHvs KOH(/IMKTA. Posu MoZiepaTopa B 3aBUCMMOCTH OT 3Tara ScKanaluy KOHQIUKTa 2
9 BepbasbHbIil 1 HeBepOabHBIM KOHTAKT B CJIY’KeOHOM B3aUMOZeHCTBUI 4
10  |Pa3gen 5. [IpUHLIMITBI KOHCTPYKTHBHOTO TTpUHIMIIEI KOHCTPYKTHUBHON SMITaTHN 2
11  |pa3spelueHusi KOHQIMKTA. AccepTHBHast MO/ie/Ib KOMMYHHUKALIMK B KOHQJIUKTE 2
12 OpraHu3anust JUCKYCCUU U BeJleHre apryMeHTaluu 2
Bcero 3a 9 cemecTp 34
3.3. CamocrosTenbHas padora crygenta (CPC)
Howmep u
Ne Hanmeﬂosaml:e aspgesia Copep)xaHue yueGHOro 3aaHus Obrem,
n/n pasj Aep ye A 4acoB
JUCHUILTAHBI
Paspen 1. [Tonstue o . o
1 |xoudmaxre 1 o paGore ¢ V3yuyeHre OCHOBHOM U JIOTIOJIHUTE/IBHOM JIMTepaTypsbl 10 Borpocam paszesa 1 Beibop Tems! pedpepara 1
p ¥ 1ofi60p JIUTepaTypsl 110 TeMe pedepara, COOp CTaTUCTHYECKUX JaHHBIX 110 TeMe pedepara
KOH(/IIKTOM.
Paspen 2. o o
DI [ o —— V3yuyeHre OCHOBHOM U JIOTIOJIHUTE/IBLHOM JIMTepaTyphl 110 BorpocaM paszena 2. O6paboTka 1 aHaiu3 1
P a CTaTUCTHYeCKUX IaHHBIX 110 TeMe pedepara. Hamicanue 1 odopmieHne pedepara.
KOH(QJIMKTOCIIOCOOHOCTb.
Paspen 3. V3yuyeHre OCHOBHOM U JOTIOJIHUTE/IBLHOM JIMTepaTyphl 110 BorpocaM paszena 3. O6paboTka 1 aHau3
3 | XapakKTepHCTHKa 3TalroB |CTaTUCTUYECKUX JJaHHBIX 110 TeMe pedepara. Harricanue u odopmienue pedepara. Iloproroka 12
9CKasaly KOH(IUKTa. |Ipe3eHTAL{U! 10 IPOBe/leHHOMY KCC/Ie/JOBaHUIO 3aluTa pedepara.
Pazgen 4. TIpuHLUnbI . .
VI3y4yeHue 0CHOBHOM U [JOTO/THATEILHOM JIMTepaTyphl Mo Boripocam pasziena 4. ITogroroska K
4 |KOHCTPYKTHBHOTO 12
nuddepeHLIMPOBaHHOMY 3a4eTy
paspeleHNst KOH(IUKTA.
Paspen 5. ITpuHLUMBED . o
VI3y4yeHue 0OCHOBHOM U [JONOTHUTEILHOM JIMTepaTyphl M0 BorpocaMm paszena 5. [Togroroska K
5  |KOHCTPYKTMBHOIO 11
¢ depeHIpoBaHHOMY 3aveTy. Claua 3aueTa.
pasperieHysi KOH(IMKTA.
Bcero 3a 9 cemecTp 57
4. OPMBI KOHTPOJISA OCBOEHUSA AVCIIAIIVIMHBI
CEMECTP HEJE/IN CEMECTPA
1 2 3 4 5 6 7 8 9 (10 11 12 13
9 Bonp.Jud.3au| Bonp. Jud.3au/ Borip. Jud.3au Borp. Aud.3au| Borp. Aud.3au| P |Bonp. dud.3au|Bonp.dud.3au| Ped| 1P| Borp. Jud.3au Borp. Aud.3au| Borp. Aud.3au

YcoBHbIe 0603HAUEHUS:

e [JIP — auarHocThueckas paboTta;
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e Bonp.Iud.3au — Bonpock! K guddepeHLIMpoBaHHOMY 3a4eTy;
o Ped — pedepar;
o . 3au. — quddepeHIMPOBAHHBIN 3aUeT.
Tekyiuii KOHTPO/Ib YCIIEBAeMOCTH CTYAEHTOB [IPOBOAUTCS B JUCKPeTHbIe BpeMeHHble MHTepBaJIbl B CIeyOIMX Gopmax:
JIMarHoCTHYecKast pabora;
BOMPOCHI K AudepeHIIPOBAHHOMY 3aueTy;
pecdepar.

ITpoMexyTo4Has aTTecTaus POBOJUTCS B (hopMax:
uddepeHLIMPOBaHHBIN 3aueT.

7 35013



5. YAEBHO-METO/JJUYECKOE 1 MTHO®OPMAIIMOHHOE OBECIIEUEHUE
JUCIATUTAHBI

5.1. OcHOBHas MTepaTypa No AUCLMITIMHE:
1. W. B. OxpemeHko. . Kondsmikrosnorus. Mocksa: FOpaiit, 2020, 371. pec.
5.2. [lononHUTe/bHAS JIUTEpaTypa Mo AUCLUTUINHE:
He TpebyeTcst.
5.3. Ilepuosuueckye U3aHus:
1. CouuanbHble U F'yMaHWTapHble 3HAHUS.

5.4. TlepeueHb pecypcoB UH(OPMALIMOHHO-TEJIEKOMMYHHUKALMOHHOM ceTd "HTepHeT", He0GXOAUMBIX /ISl OCBOEHHS! JUCLIUIIUHBI, 3IEKTPOHHBIE
O61O/IMOTeUHBIe CHCTEMBI:

1. https://urait.ru/bcode/454118 — OrieHka pUCKOB U rapaHThX B KoHGKTax — O6pa3soBaresbHas riardopma «HOpaiit». st By30B 1
CCy30B.;
2. https://urait.ru/bcode/473122 — OctoBbl koH(HKTOMOrHKM — O6pasoBaresbHas riatrdopma «HOpaiit». [Ijist By30B U CCY30B..
CoBpeMeHHble NIpoeCcCroHabHbIe 6a3bl JaHHBIX:
1. https://rusneb.ru — HaipioHanbHast anektpoHHas 6ubnuoreka (H3B);
2. https://cyberleninka.ru/ - HayuHast a5ekTponHas 6ubnuoreka « KnbepieHnHka»;
http://www.rfbr.rw/rffi/ru/library - ITonHoTekcTOBast 3/eKTpoHHasi 6ubnuoreka Poccuiickoro $hoHza GyHAaMEHTaIbHBIX UCCIeJOBaHU.
WHdopMaLoHHbIe CIIPAaBOYHBIE CHCTEMBI:
1. Texakcnept — IHpOpMaI[MOHHBIN ITOPTa/l TEXHUYECKOTO peryMpoBaHust: Hopmel, npaBuita, cTanzapTsl PO;
2. http:/library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - B[l 'OCToe cobcTBeHHol reHepatyu BT TY
"BOEHMEX" um. []. ®. YcTrHOBa;
3. http://www.consultant.ru/- KoncynsrantIIntoc- nH$opMaLMoHHbINM MOpPTas MpaBoBOi HH(OpMaLUH.
5.5. ITporpammHoe obecrieueHue:
He TpebyeTcsl.

5.6. HbopManoHHbIe TeXHOJIOTHH:

B3anMozielicTBHe ¢ obyuaromumucs nocpeacrsom DUOC Moodle BI'TY «BOEHMEX» um. [I.®. YcTuHOBa.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECITEYEHUWE JUCHUAII/INHBI

6.1. JIeKLIIOHHbIE 3aHATHS:

1. lHTepakTuBHas [0CKa;
2. IpoekTop.

6.2. IIpakTHUYeCKHe 3aHATHUS:

1. TIpoekrop;
2. lnTepaKTHBHas [OCKa.

6.3. IIpouee:

1. pabouee MecTO TperogaBaTesisi, OCHaI|eHHOe KOMITBIOTEPOM C OCTYTIOM B VHTepHerT;
2. paboure MecTa CTY/IEHTOB, OCHAIIIEHHbIE KOMITLIOTEPAMH C JOCTYIIOM B MIHTepHeT, npejHa3HaueHHbIe [Jist PA0OThI B 3/IEKTPOHHOMN
obpa3oBaTesibHOM cpefe.
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TIpunoxenue 1
K paboueii nporpamMme JUCLHITHHBI
TEOPHS U IIPAKTUKA PEIIEHUSI KOH®/TMKTHBIX CUTYAITUU

AnHoTanus paboueii MporpamMMsI

Oucmmuaa TEOPUSAA Y MPAKTHUKA PENIEHHUA KOH®/IMKTHBIX CHUTYAIIUM sBiseTcs UCHWIUTHHON YacTH,
¢dopmupyemoit yuacTHHKaMu 00pa3oBaTe/IbHBIX OTHOLIeHHH 0/0ka 1, mMporpaMmbl MOATOTOBKH MO HampasneHuto 37.05.02 Ilcuxonoeus
cayscebHoll desmenbHocmu. [JMcOWIIMHa peanm3yetcst Ha ¢akynsrete b BasoBoe mmkeHepHoe ob6pasoBanvwe BI'TY "BOEHMEX" um. [1.®.
YeruHoBa Kadenpoii B6 Crparernueckoe yrpaB/ieHHe BEICOKOTEXHOTOTMUHBIMU [TPeANPUSITHSIMU.

[ucuunivHa HalesieHa Ha GOpMHUPOBaHUe KoMnemeHyuli:
[MTK-5 Criocoben paboTarh B KOJIIEKTHBE, TOJIEPAHTHO BOCTIPUHUAMAs COLHA/IbHbIC, KY/IbTYPHbBIE, KOH(bECCHOHAIbHBIE Pa3/IHuWs, TIPeAYTIPEXIaTh
1 KOHCTPYKTHBHO pa3peliath KOHGIMKTHBIE CUTYaLMH B MpoLiecce nMpodeCcCHoHaNbHOMN [esTebHOCTH.

CojiepkaHue [WCLMIUIAHBI OXBaThIBA€T KPYr BOIMPOCOB, CBS3aHHBIX C KOH(UIMKTOM M pellleHHeM KOH(IMKTHBIX CHTyalWd. [JUCLUIIIMHA
paccMarpyBaeT TOHsTHe KOH(/IMKTA, OPraHM3alMOHHYI0 KOH(IMKTOCTIOCOOHOCTD, 3TAllbl 3CKaIaliy KOH(INKTA, a TAK)Ke CTPaTeruy M TaKTHKK
paboTkI ¢ KOHGIMKTOM U NIPUHLUIIE] KOHCTPYKTHUBHOTO pa3pelleHust KOH(/IMKTa.

HpOl"paMMOﬁ AVUCLHUIIMHBI TPElyCMOTPEHBI C/1eyIol1e BU/AbI KOHTPOJIA:

TeKyImuii KOHTPOJIb YCIIEBAaeMOCTH CTYZIeHTOB ITPOBOAUTCS B JCKPeTHbIe BpeMeHHble HHTePBa/IbI B CIeYIOLUX GopMax:
e JMarHocTHYeckas pabora;
e BONPOCH K AU depeHIMPOBaHHOMY 3a4eTy;
e pedepar.

ITpoMeKyTouHas aTTecTalus IIPOBOJAUTCS B hopMax:
o nuddepeHIIPOBAHHBIH 3a4eT.

OO611jast TPYZOEMKOCTh OCBOEHMUS AUCLIMIUTHBI COCTaB/sieT 3 3.e., 108 u. IIporpaMmoli AUCLUIUTUHBI TIPEAYCMOTPEHbI JIeKIIMOHHbIe 3aHATus (17
4.), TIpakTHUeckue 3ausaTus (34 4.), camocrositesibHast pabora cryzenra (57 u).

10 35013



TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHMA

PekoMeH/JAI[UHU M0 0CBOEHUI0 AUCLUIIMHBI JJISI CTYA€HTa

TIpunoxenue 2

K paboueii nporpamMme JUCLHITHHBI
TEOPHS U IIPAKTUKA PEIIEHUSI KOH®/TMKTHBIX CUTYAITUU

TpyA0EeMKOCTb OCBOEHUS JUCLUIUIMHEI cocTansieT 108 u., u3 HUX 51 4. ayAUTOPHBIX 3aHATHH, ¥ 57 4., OTBeZIeHHbIX Ha CAMOCTOSITE/IbHYIO

paboTy cTyzeHTa.

PeKOMEHAaL[I/II/I 10 pacripejesieHuo y‘{EGHOFO BpeMEHH 110 BUJaM CaMOCTOSITe/TbHOMN pa6OTLI W pasfiesiaM JUCLHUIVIMHBI IIpUBEJI€HbI B

Tabsrie.

KOHTpO/Ib 0CBOEHMSI AWCLIMIINHBI TIPOM3BOAUTCS B COOTBETCTBUM C IToN0KeHHEeM O TeKylleM, pyOeXXHOM KOHTpOJIe YCIieBaeMOCTH U

MPOME>KYTOUHO# aTTecTaluy 00yYarommxcs.

@DOopMbI KOHTPOJIS ¥ KDUTEPUH OLIeHHBAHKS NIPHBe/ieHbI B PUIoKeHNH 3 K Paboueli mporpamme.

Haumesosanue pagoTsI Pexomenpyemas TpyaoeMKOCTB,
JIMTeparypa yac.
Paspen 1. IToasitie o KoH(pMKTe 1 0 padoTe ¢ KOH(pIMKTOM.
. . . B. OxpeMeHKo. .
V3yueHre OCHOBHOM U JI0TIOJIHUTE/IBHOM JIMTepPaTyphl [0 BorpocaM paszena 1 Beibop Temsr Kondpmxronorns:
pedepara 1 rogbop muTepaTypsl 110 TeMe pedepara, cOOp CTaTUCTUUECKUX JJAHHBIX TI0 TeMe Mocxksa: FOpaitr, 2020 11
pedepara )
Wroro no pasgeny 1 11
Pa3paen 2. OpraHu3anuoHHasi KOHQUIMKTOCIIOCOGHOCTD.
1. B. OxpeMeHKo. .
H3yveHre 0CHOBHOH U JIOTIOJTHUTEIBHOM JIMTEPATypBI 10 BorpocaM paszena 2. O6paboTka v aHanm3 KondmkTonorus: 1
CTaTUCTUYeCKUX JIAaHHBIX 0 TeMe pedepara. Hanucanue u odopmieHre pedepara. Mocksa: FOpaiit, 2020
(@)
Wroro no pasgeny 2 11
Paspesn 3. XapakTepHCTHKA 3TaNoB 3CKaAanui KOHGUIMKTA.
. . . B. OxpemeHKo. .
V3yveHre 0CHOBHOM U JIOTIOJTHUTE/IBHOM JIMTEpaTyphI 110 BorpocaM pasgena 3. O6paboTka v aHanm3 Kondmxronorus:
CTaTUCTUYeCKUX JIaHHBIX 0 TeMe pedepara. Hanucanue u odopmieHue pedepara. ITogroroka . » 12
Mocksa: FOpaiit, 2020
Ipe3eHTaLK T10 TTPOBe/IeHHOMY MCC/IeZloBaHUIO 3aiuTa pedepara. @)
Wroro no paspeny 3 12
Paspen 4. IIpUHIMIIBI KOHCTPYKTHBHOTO paspelieHusi KOH(IMKTa.
W. B. OxpeMeHKo. .
V3yueHre OCHOBHOM U [JOTIOJIHUTE/ILHOM JIUTepaTyphl 110 BonpocaM pasfiena 4. [Toaroroska K KOH[anKTonvomﬂ: 12
v depeHIPOBaHHOMY 3a4eTy Mockaa: FOpaiit, 2020
3
Wroro no paspeny 4 12
Paspen 5. IIpUHIMITBI KOHCTPYKTHBHOTO paspelieHust KOHGIMKTa.
N. B. OxpeMeHKo. .
V3yueHre OCHOBHOM U [JOTIO/IHUTE/ILHOM IUTepaTyphl 10 BonpocaM pasfiena 5. I[Toaroroska K KOH(?I)HHKTOJ}‘OFHXZ 1
i depeHIpoBaHHOMY 3aueTy. Caua 3auera. Mockaa: FOpaiit, 2020
®)
Wroro no paspeny 5 11
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TIpunoxenue 3
K paboueii nporpamMme JUCLHITHHBI
TEOPHS U IIPAKTUKA PEIIEHUSI KOH®/TMKTHBIX CUTYAITUU

®OH/] OHEHOYHBIX CPEJICTB

CDOH'Z[ OLIeHOUHBIX CPe/ICTB, MO3BOJIAOLIME OLIEHUTDL Pe3y/IbTaThbl 06yquI/IH 1o AaHHOI‘/II AUCHUIVIMHE, BKIIFOUAOT B cebst:

e uMarHocTHYeckas pabora

* pedepar;

e BOMPOCH K UG depeHIMPOBaHHOMY 3a4eTy;
o nuddepeHLPOBAHHbIN 3aueT.

KpuTepun orjeHMBaHusA

JuarHoctuueckas pagora
[uarHoctryeckas pabora npoBoautcs B popme tecta B8 SMOC Moodle:

e IIpU NPaBUJILHOM OTBeTe MeHee ueM Ha 60% BOMPOCOB - He aTTeCTaLys;
e IIpH IIpaBUILHOM OTBeTe Ha 60% BOmpoCoB u Gosiee - arTecTaLysi.

Pedepar
TEMBI PEQ@EPATOB
. Crioco6b! npefiynpexjeHust ¥ pa3pelieHust KOHGIMKTOB.
. YHUBepcarbHble Cpe/iCTBa pa3peleHnst KOHQIMKTOB U €ro pe3y/IbTaThl.
. ITeperoBops! Kak crocob pasperieHust KOHGIUKTOB.
JnHaMyKa KOH(IMKTa.
IMonsTHe ¥ BH/bI BHYTPUIMUHOCTHBIX KOH(INKTOB.
. Crpecchl. CTpeccoycTOHUMBOCTb Kak Cr1ocob Mpefymnpesk/ieHns: KOH(IUKTOB.
KoHG/MKTHI B OpraHu3arym.
. OCHOBHBIE BH/bI MEKTPYTIIOBBIX KOH(/IMKTOB.
. Me>/IMUHOCTHBIM KOHQIHKT.
10. MeXX/TMYHOCTHBIE KOHQJIMKTBI B CEMbe.
11. MeX</IMYHOCTHBIe KOH(IUKTBI B TIelaroriyeckoM Iporjecce.
11. Pa3BuTHe OTeYeCTBEHHOUN KOH(IUKTONIOT M.
12. CTpykrypa KoH(IUKTA.
13. ITpryrHbLI KOHGIUKTOB

CENDOUTAWN

BeInosiHeHye pedepara ciieiyeT NPOBOAUTH B TPY 3Taria:

TepBbIii 3Tan: cbop HayyHO# UTeparypsl 1o TeMe pedepara (He MeHee 25 HCTOYHUKOB); 10f60p HH(pOpMALHK 110 TeMe pedepara 3a Noc/efHNe
TPH-TISITh JIeT; (JOPMHUPOBAHKE COZiepyKaHus pedepara;

BTOpO# 3Tal: HaNMCaHe 1epBoro paszesa pedepara, MOCBSIEHHOTO TEOPEeTHYECKHUM aclieKTaM BbIOpaHHOH TeMbl; aHa/Iu3 [JaHHbIX, O opMIeHre
TIpOeZleHHOT0 aHa/Iu3a B BU/ie Tab/uil, rpaduKoB, JUarpamMM; HarvcaHue BTOPOTo paszesna pedepara, MOCBSILIEHHOTO TeKYIeMy COCTOSHHUIO
aHa/M3KMpPyeMOro TIpe/MeTa HCCIe/j0BaHHsl; HallMCaHUe BBeZIeHNs U 3aK/ItoueHus pedepara;

TPETHii 3Tam: OKOHYaTebHOe odopmiieHne pedepara B cooTBeTcTBUM C TpeboBanusMu [OCT 7.32-2017 «CucteMa CTaHZApTOB 110
nHbopMarmy, 6uboTeyHOMY U M3aTesbCKOMY Aeny. OTueT 0 HayyHO-HCCIIe[0BaTe/IbCKOi paboTe. CTPYKTypa ¥ rpaBuia 0hopMIeH s »;
TI0ArOTOBKa Tpe3eHTal MS Power Point f1st KpaTkoro fjok/iafia 06 OCHOBHBIX JOCTWKEHHUSIX B TIPOLiecce MPOBeIeHHOTO UCC/Ie/|0BaHUs.

OueHKa 3a pedepar 0CyLeCTBsAeTCs 0 4-0a/UTbHOH IIKase:

OlieHKa «OT/IMYHO» BLICTAB/ISIETCST, €C/i paboTa CTy/jeHTa HalmkicaHa rPAMOTHBIM HAyUYHBIM SI3bIKOM, UMEET UETKYIO CTPYKTYPY U JIOTHKY
W37I0)KeHHs], TOUKA 3peHHsI CTyAeHTa 000CHOBaHHA, B paboTe MPHUCYTCTBYIOT CChIIKM Ha IPUMEpBI M3 TIPAKTUKY, MHEHHS U3BeCTHBIX YUEHBIX B
nauHol obactu. CrygeHt paboTe BbIIBUTaeT HOBbIE H/IeW U TPAKTOBKH, EMOHCTPUPYET CII0COOHOCThL aHaIM3MPOBaTh MaTepHall.

OLeHKa «XOpOLIO» BBICTAB/ISETCS], eC/IU paboTa CTyAeHTa HalycaHa TPaMOTHBIM HAayUHBIM s13bIKOM, UIMeeT YETKYI0 CTPYKTYDY U JIOTUKY
W3/I0KeHHsI, TOUKA 3peHus CTyAeHTa 000CHOBAaHHA, B paboTe MPUCYTCTBYIOT CCHIIKM Ha TIPUMEPBI U3 TIPAKTUKY, MHEHUS U3BECTHBIX YUEHbBIX B
JlaHHOM 06/1aCTH.

OLieHKa «y/OB/IETBOPUTEIbHO» BBICTAB/ISIETCSI, €C/TU CTYAEHT BBITIOJIHII 3a/IaHie, OJJHAKO He MPO/IeMOHCTPUPOBAJI CIIOCOBGHOCTh K HAYUHOMY
aHasu3y, He BbICKa3bIBa/l B paboTe CBOEro MHEHHSI, JOIMYCTH/I OIIMOKK B JIOrM4YeCKOM 000CHOBAHHH CBOEro OTBETA.

OLieHKa «HEeY/I0B/IETBOPUTETbHO» BBICTAB/ISIETCS, €C/IH CTY/IeHT He BBIMOHUIT 3a/laHue, W/TH BBITOJTHI/ er0 (JOpMasbHO, OTBETH/T Ha 3a/JaHHbIH
BOITPOC, TIPH 3TOM He CChIIaJICS Ha MHEHUST YYEHBIX, He BBICKA3bIBajI CBOET0 MHEHVs1, He TIPOSIBHJI CIIOCOOHOCTE K aHaJI|3y, TO eCTh B I1e/I0M Liefb
pedepara He JOCTUTHYTA.

Bonpocsl K AuddepeHIIIPOBAaHHOMY 3a4eTy
BOITPOCHI K JUPDPEPEHIIUPOBAHHOMY 3AYETY
. OpraHusalMoHHble IPOTUBOPeYNst UX cofiep)kaHue U (G opMbl paspelleHust
. Turosnorust KOH(IUKTOB B OPraHM3aL[IOHHON ITCUXO0JIOTHH.
Oco6eHHOCTH U /ieCTPYKTHBHbIE NIPOSIBIEHHs] OPraHM3alMOHHOT0 KOHGIMKTOM30eraHust.
OcCo6eHHOCTH U [leCTPYKTHUBHBIE TIPOSIBIEHHST OPraHW3aLMOHHOTO KOH(IMKTOCTPEeMIEHHSI.
. IToHsiTHe «OpraHu3al{iOHHAast KOH(GIMKTOCIIOCOOHOCTb» U ero MpaKTHUeCKOe COZlepP)KaHue.
. KomneTeHpy HeobXoAuMEIe 171t pabOTEI C KOHQIUKTOM.
Cogiep>kaHue U Lie/IM MHTePBeHLIMH 110 peAyTpeKieH!I0 KOH(IUKTOB.
Cogiep>kaHue U LieJIF HHTePBEHIINH 110 YPery/IMpOBaHUI0 TIOC/IeACTBUH KOH(IHUKTOB.
. Coziep>kaHye U Lie/IM MHTePBeHLIMH 110 paspelleHrI0 KOHGIMKTOB.
10. CopepykaHue 1 1jeT HHTePBEeHIUH 110 TpaHC(hOpMaL KOHQIMKTOB.
11. ToHsiTHe 3cKananuy KOHGUIMKTA U XapaKTepUCTHKA 3TaroB CKanalui KOHGJIUKTA.
12. Tlcuxonornyeckrie MeXaHHU3Mbl 3CKasal{iy KOH(IUKTA.
13. MoTHBaLMOHHAs JUHAMUKa KOH(JIUKTA.
14. TIcuxonoruveckyie MPosiBIeHNs KOHGIIMKTA Ha IMYHOCTHOM (KOTHUTHBHOM, SMOLIHOHA/IBHOM, ITOBEJJeHUeCKOM) YPOBHSIX B 3aBUCUMOCTH OT
CTa/iuy CKasalyy KOHQ/IMKTA.
15. Ilcuxonoruyeckrie OCHOBBI BBIOOpA CTPATeTUH M TAKTUKK PaboThI C KOH(IMKTaMH.
16. Beibop cTpaTeriy B 3aBUCUMOCTH OT CTYTI€HU CKaaliy KOH(IUKTA.
17. XapakTepHuCTHKA U pa3/Iiuie OCHOBHBIX CTPAaTerHui paboThl C KOH(IUKTOM.
18. Mogeparust Kak ctparerusi paboTbl ¢ KOHGIHUKTOM.
19. KoHcyneTHpOBaHKe KaK CTpaTeryst paboThl C KOH(IUKTOM.
20. Meaualus Kak cTparerdsi paboTbl ¢ KOHGIMKTOM.
21. ApbuTpaxk M CUJIOBOE pellieHHe KaK CTpaTeruy paboThl C KOH(IUKTOM.
22. CouuabHO-TICUX0JIOTHYeCKIe 0COOEHHOCTH [IeATeNbHOCTH MOZeparopa.
23. Ponu MogiepaTopa B 3aBUCHMOCTH OT 3Tara 3CKasaiii KOHQ/IMKTA.

12 35013
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24.
25.
26.

27

ITpyHLUITE] KOHCTPYKTHUBHOM TpaHC(OpMaL{iy KOH(INKTA B OpraHU3aLuu.
CyiiHocTb TpaHC(OPMaLIOHHOTO MoAXoAa B paboTe ¢ KOHQIMKTOM.
KoMMyHHKaTHBHBIE TAKTUKH BMEIIATe/IbCTBA, UCIO/Ib3yeMble [JIsI paspelleHnst KOHGIIMKTA.

. AccepTrBHast Mo/ie/lb KOMMYHHUKALMY B KOH(IMKTe.
28.
29.
30.
31.
32.
33.
34.

KOMMyHI/IKaTI/IBHbIe MO/ Y TIPUeMbI TIPOTUBOCTOAHUSA TTaCCUBHOCTH, C/IOBECHOM arpeccr ¥ MaHUITY/IMDOBaHUIO.

COLLep)KaHI/Ie KOMMyHI/IKaTI/IBHOﬁ PO MoZiepaTtopa: SMIaThA U yCTaHOB/IEHWEe KOHTAKTa, aKTUBHOE C/TylllaHWe, 3a/jJaBaHle BOTIPOCOB.

KoMMyHHKaTHBHBIE TEXHUKH YCTaHOB/IEHUSI KOHTAKTa 1 NIPOSICHEHNST KOH(GIMKTYIOIIUX HHTEPEeCOB CTOPOH.
TexHuKH Bepbamm3aryb 5MOLMIA U UyBCTB, Ypery/IMpoBaHe SMOLMOHATbHO-HAIPSDKEHHBIX OT-HOILEHNH CTOPOH.
OpraHu3arnus JUCKyCCUU KOHGIMKTYIOMUX CTOPOH.

TTpUHLMIIBI ¥ TIPaBU/Ia KOHCTPYKTUBHOTO 00CY’K/|eH!s ¥ BeZleHHs apryMeHTaL{|H.

CogieprkaHue MeMaliiy, HalIpaB/IeHHOM Ha TPaHC(HOPMALIMIO OTHOIIEHHH CTOPOH.

JMuddepennupoBaHHbIi 3aueT
OreHouHble TpeboBaHMs K A depeHIIPOBAHHOMY 3ayeTy:

* otjerka OTJIMYHO - cTyzmeHT cBo6OHO, [OCTATOUHO MOAPOGHO M3/araeT Marepual, AeMOHCTPUPYET MOHUMaHKe TIPOLIeCCOB 10 BCEM
BOTIpOCaM, TI0/Ib3yeTCs ClieLjaabHOM MpodeccroHaTbHOM TepMUHOMOTHE;

« oyjeHka XOPOIIIO — cTyzeHT, B 1je/10M, BjiajileeT MaTeprasaoM, HO HeJOCTaTOYHO M0JIHO M YBEPeHHO [eMOHCTPUPYeT TOHUMaHKe NPOoLieCcCoB Mo

BOIIpoCaMm, peJKo Io/Ib3yeTcsa HpOCbECCI/IOHaf[beIMI/I TepMHHaMU;

* otjerka YJOBJIETBOPUTEJIBHO — cTyzeHT c1abo BiajieeT MaTepraiom, C TPYAOM TIOHUMAeT MPOLIeCChI TI0 BOTIPOCaM, CIeLjaibHON

TIpodeCCHOHANBHOM TePMUHOJIOTMel IPaKTHYeCK! He T0Jb3YeTCsl.

« oyenka HEYZIOBJIETBOPUTEJIBHO — cTyzieHT He B COCTOSIHUM HU3/I0KUTh MaTepuasl U BbIpasuTh IOHMMaHue IIPOL|eCCOB 110 BOIIPOCaM.

13
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IMacriopt (oH/A OL|EHOYHBIX CPe/CTB

AyauTOpHBIE 3aHATHSA
B KOHTAKTHOH ¢opme
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5 9 Paspen 1. ITonsaTHe o KoH(IHKTe 1 0 padoTe ¢ 17 6 > 4 1 20 Pedepar
KOH(MKTOM.
5 9 Paspen 2. OpraHu3ainuoHHas 19 8 > 6 1 20 Pedpepar
KOH(/IMKTOCIIOCOOHOCTB.
5 9 Paspen 3. XapakTepucTHKA 3TanoB 3CKaIaliMi 20 8 5 6 12 20 Pedpepar
KOHGUIMKTA.
5 9 Paspen 4. [IpuHIMIIBI KOHCTPYKTHBHOTO o5 13 5 8 12 20 Pedpepar
pa3penieHns KOHGUIMKTA.
Pedepar,
5 9 Paspaesn 5. [IpMHIMNBI KOHCTPYKTUBHOTO 27 16 6 10 1 20 Bomnpocsl k
pa3spelueHust KOHQUIMKTA. nuddepeHLIIPOBaHHOMY
3aueTy
Bcero 3a 9 cemecTp 108 51 17 34 57 100
Bcero no aucyunvHe 108 51 17 34 57 100

14
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OneHouHble MaTepuasnsl no gucuunanHe TEOPUS Y1 ITIPAKTUKA PEIINEHU ST KOH®O/IMKTHBIX CI/ITYAI_[I/Iﬁ

IIK-5 - Cnoco6ex pabomams € Kon/1eKnmuee, Mo/epaHnHo 60CNPUHUMAs! COYUA/IbHbLe, Ky/bINypHble, KOHeCCUOHAbHbIe pazauyusl,
npedynpecoamsb U KOHCMPYKMUEHO paspewiamb KOH/IUKMHble cumyayuu é npoyecce npogeccuoHa/bHol dessmeabHOCMU

Ne 1

Ne 2

Ne 3

Ne 4

Ne 5

Ne 6

Ne 7

IMpouwnTaiiTe TeKCT ¥ yCTaHOBUTE COOTBETCTBUE
YcTraHOBHTE COOTBETCTBHE MEXX/y CTH/IAMH pasperieHusi KoH(ukToB (1o Tomacy-KuiMaHHY) M HX XapaKTepHCTHKAMH:

CTunb pa3pemieHus

XapakTepucTuka
KoH(mKTa P P

1. ConepH1ueCTBO
a) [TonHOe UrHopUpoBaHUe KOHQIUKTA, yXO/ OT PelleHus

(KOHKypeHLs1)

2. COTpyJHU4EeCTBO 6) ITorCK B3aMOBBITOJJHOTO PeLIeHHs], HHTerpaLyisi HTHTEPeCOB

3. Komripomwcc B) UacTHuHBIE YCTYIIKY Pafii BpEMEHHOTO PelleHHs!

4. V36eranue r) JKecTKoe OTCTarBaHWe CBOel I03UIMK Oe3 ydyeTa MHTepecoB /IPYToii CTOPOHBI

5. Ipucnocobnenue 1) ITo/HBIHM 0TKa3 OT CBOMX MHTEPECOB B M0J/Ib3Y APYrOH CTOPOHEI

HpO‘lHTaﬁTE‘ TEKCT U yCTaHOBUTE COOTBETCTBUE
YcTraHoBHTE COOTBETCTBHE MeXxay THIaMu KOH(‘I)J'[PIKTOB H UX NpuMepaMu:

Tun KoHpnkra IIpumep KOHGUIMKTHOW CHTyaLiu
1. MexwmaHOCTHBI @) Criop MekZly OTZie/laMH KOMITaHWH M3-3a paclipe/ie/IeHns PeCypcoB
2. BHyTpunuuHOCTHBIH 6) PasHoriacust MeXAy ABYMs COTPYAHHMKAMHU M3-3a CTHIIS paboThl

3. MexrpynrnoBoi B) Bopbba MOTHBOB y coTpyaHuKa ("'X0Uy YBOMUTHCS, HO 6OIOCH TIepemeH")
4. OpraHusaioHHbIH  T) KOH(IUKT MeXXy PyKOBOZCTBOM U PO(COI030M U3-3a YCIOBHH TpyAa
5. KorHuTHBHBIH 1) CToNKHOBeHMe pa3HbIX MHEHMI Ha COBELIlaHNUM M3-3a BbIOOpaA CTpaTeruu

IMpounTaiiTe TeKCT ¥ yCTAaHOBUTE [10C/Ie[J0BATe/ILHOCTD
ITocnegoBaTe/IbHOCTD 3TANOB Pa3BUTHA KOHGIHKTA

PacnonoxyTe 3Tarnbl pa3BUTHS KOH(IUKTA B PaBUJIbHOM TOpPSsIZIKe:
1 OTKpbITOE TPOTUBOCTOSIHHE (KOHGIUKTHBIE /1eHCTBHS)

2 dopMHpoBaHNe KOHQIUKTHOH YCTaHOBKH

3 PazperieHrie Wiy 3aTyxaHue KOH(IUKTa

4 JlareHTHas cTaust (CKPbITOE HAKOIJIEHHe TIPOTUBOPEUnii)

5 Ockanauyst KOHGIMKTA
ITpouuTaiiTe TEKCT ¥ YCTAHOBUTE T10C/IE0BATEIBHOCTD
Ioc/e0BaTeILHOCTD JIeHCTBHI IPH MeAHaUN KOH(INKTa

YKaKuTe MpaBU/IbHBIN MOPS/IOK 3TaroB MejuaLin:
1 AHa/M3 UHTEPEeCOB U TO3ULIMI CTOPOH

2 3ax/roueHre MeIMaTHBHOTO COIVIAllleHUsI

3 YcTaHOB/eHMe MPaBUJI B3aUMO/IeHCTBYS

4 C6op unopMarLyu 0 KOHPIUKTe

5 I'eHepal{ist BApUAHTOB peLleHust
ITpouwnTaiiTe TeKCT, BbIOEPHTE MPABHIBHBIN OTBET ¥ 3alMIINTe apryMeHThl, 000CHOBBIBAIOIIE BEIOOP OTBeTa
Kaxoe Ha3BaHHe HOCST METOZbI 110 YCTPAHEHHIO OPraHU3aljUOHHBIX KOHIUKTOB?

a) BHYTPUINYHOCTHBIE;
6) CTPYKTYpHBbIe;
B) MEK/IMUHOCTHbIE;

T') IeperoBOpbI;
[MpouuTaiiTe TEKCT, BLIOEPUTE MPABHU/IBHBINM OTBET M 3alTUIINTE apryMeHThI, 060 CHOBBIBAIOLIME BEIOOD OTBETA
Kakoii 3/1eMeHT KOOpAHNHALIOHHOTO MeXaHU3Ma YIIpaB/ieHust KOH(IMKTHON CUTyal{iiel SIB/ISIETCSI OCHOBHBIM?

a) Ljerb KOMaHz;
6) paszbsicHeHue TpeboBaHuiA K paboTe;
B) CHCTeMa BO3HarpaK/eHHUs;

T) lepeBo peLleHUH;
ITpouwnTaiiTe TeKCT, BbIOEPHTE MPABHIBHBIN OTBET Y 3alMIINTe apryMeHThl, 000CHOBBIBAIOIIE BEIOOP OTBeTa
Yc10BHeM BO3HUKHOBEHHUST KOH(IVIKTA SIB/ISIETCST HA/TMIHe:

a) OMIMOHEHTOB U 0ObeKTa KOH(GIHKTA
6) KOH(IUKTHOW CUTYaLMK U UHLIUJIEHTA;

B) OMNIMOHEHTOB ¥ UHLIM/IeHTa

15
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Ne 8

Ne 9

Ne 10

Ne 11

Ne 12

r) KOHQIUKTHOM CUTYaLK ¥ 06beKTa KOHIUKT
ITpounTaiiTe TEKCT, BbIOeprTe NPABU/IbHbIE OTBETHI U 3alUIINTe apryMeHThbI, 000CHOBBIBaIOLI1e BHIOOP OTBETOB
Kakue U3 nepeunc/ieHHbIX ()aKTOPOB OTHOCATCS K NPUYMHAM OPraHU3aLOHHBIX KOH(QIUKTOB?

a) Heuetkoe pacrnipeziesieHue 06s13aHHOCTEN
6) OrpaHHUeHHOCTb PECYPCOB

B) HecoBnazieHue 1leHHOCTell COTPYAHNUKOB

r) ITorozHble ycnoBust

1) HeaddexTrBHast cuctemMa KOMMYHHUKaLIHA

HPOqHTaﬁTE TEKCT, BI:IGBPI/ITE TIpaBU/IbHbIE OTBETHI U 3allMIINUTe apryMeHThI, 060CHOBbIBa}OI.L[H(:‘ BbIGOP OTBETOB

Kakwue crparernu noBejienusi B KoH(pnkre (mo Tomacy-KniMaHHy) npeAno/iaraloT YacTHYHOe YAOB/IeTBOPeHHe HHTepeCcoB
CTOPOH?

a) CorepHHUUeCTBO

6) Kommnpomucc

B) U3beranue

r) CoTpyHHUUEeCTBO

1) Tlpucriocobnenue

ITpounTaiiTe TeKCT, BbIOEpHTE MPaBU/IbHBIE OTBETHI 1 3alUIINTE apryMeHThI, 000CHOBBIBAIOIIIe BBIOOP OTBETOB
Kakwue u3 c/1eAyIoIux MeT0/{0B OTHOCATCA K TEXHOIOTHSIM yNPaB/ieHUs1 KOHQIMKTaMH?

a) Meauanust

6) [TeperoBopsl

B) UrHopupoBaHue npobiemMbl

r) ApbuTpax

1) Pacumranys

IMpouwnTaiiTe TEKCT U 3aMHUIINATE PA3BEPHYThIH 060CHOBAHHbBII OTBET
Kakue Tpy BH/ja TOCpeAHUYECTBA Pa3/IMUaloT NIPY pellieHUH KOH(IMKTa?
IpouuTaiiTe TEKCT U 3aMHULINTe Pa3BepPHYThII 000CHOBAHHBIN OTBET
Kakue Tpu ypoBHs KoH(IMKTOB Bbiziemn C.X3Han
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