MUWHOFBPHAYKU POCCUU
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«BanTuiickuii rocyfapcrBeHHbIi TexHnyeckul yausepcuter «BOEHMEX» um. I.®. YcTuHoBa»
(BI'TY «BOEHMEX» um. JI.®. YcTHHOBA)
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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

27.03.02 YnpaB/ieHHe KaueCTBOM

roz Habopa rpymmnsr: 2026
IIporpamMmmMmy cocTaBuiI:

Kadenpa b6 Ctparernueckoe yrpaBieHHe BbICOKOTEXHOJIOTHUHBIMU
TIpeJnpUsATUSIMU
ConoBneBa Haranus JleoHHI0BHA, CTapIIMii TIpero/aBaresib

[Tporpamma paccMOTpeHa
Ha 3aceZlaHny Kadepel-pa3paborumka
paboueii nmporpammMel 6 Ctparernyeckoe ynpap/ieHHe BHICOKOTEXHO/IOTHYHBIMH NP e NPHATHAMH

3aBenytomuii kadenpoii Kapnenko /[I.A., K.11.H., AOLI.

[Tporpamma paccMOTpeHa
Ha 3ace/JaHUM BhIMyCKaroIiei Kadeapbl

b6 CTpaTEFI/I‘—IECKOE yipaB/ieHU€ BBICOKOTEXHO/IOTUYHBIMU NPEANIPUATUAMHU

3aBenytomii Kadeapoii Kaprenko [.A., K.IL.H., 1oL




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
CEPTUOUKAIIA CUCTEM MEHE/DKMEHTA KAUECTBA

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI
Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

IMK-2.2 — Crnioco6eH BbISB/STL U aHATM3UPOBATh TIPUUMHBI CHIKEHHSI KaueCTBa MPOU3BO/ICTBA MPOYKIIUU U
OKa3aHWs YC/Iyr; ydyacTBOBaThb B pa3pabOTKe TUIAaHOB, METOAWK, WHCTPYKI[WM, TPOEKTOB JIOKAJbHBIX
HOPMAaTHBHBIX AKTOB M0 TEKYyL[EMy KOHTDOJIIO KauecTBa paboT B Tpoliecce TMPOM3BOACTBA MPOAYKIMU U
OKa3aHus yC/IyT, 0 00yuyeHHI0 pabOTHUKOB OpraHu3aliy B 00/1aCTH KauecTBa

DOpMHUPOBaHHIO KOMITETEHI[UH CITY>KUT JAOCTKEHUE CJIeIYIOIIUX Pe3y/IbTaToB 00pa30BaHuUs:

nK-2.2

3HAHUS:

OCHOB CepTHU(hUKAIMY TTPOAYKIUM U OKa3aHUs YCIIyT /it obecriedeHyst KauecTBa, OCHOB CepPTU(MUKAIIH
CUCTeM MeHeP)KMeHTa KaueCTB;

YMeHus:

pa3pabaTbiBaTh T/IaHbI, METOAUKH, UHCTPYKLIWH /ISl IPOLIeAYPhl CEPTUGHKALIUN CUCTEM MeHePKMeHTa
KauecTBa;

HAB8bIKU.
CpaBHEHUWA CTaHAapTOB AJid CepTI/IClJI/IKaL[I/II/I CHUCTEeM MeHeIPKMEHTa Ka4yeCTBa.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Hucuynmiaa CEPTUOUKAIIUSA CUCTEM MEHE/IDKMEHTA KAUECTBA sBrsieTcs
TUCLIMTUTUHON YacTH, (popMHUpyeMoii yuaCTHUKAMH 00pa3oBaTe/IbHBIX OTHOILIEHUH 6;10Ka 1, mporpaMmbl
MOATOTOBKM 10 HarpasyieHuto 27.03.02 YnpaeneHue kauecmeaom.

CopepxaHue [UCLMIVIMHBL AB/SETCS JIOTUYeCKuM npogopkeHneM auctmiuiviH: CHUCTEMBI
YIIPABJIEHAA KAYECTBOM, BBEJEHUE B CIIELIITUAJIBHOCTD.

CopepkaHie JUCLUTIIMHBL SIBJISIETCS OCHOBOM i ocBoenusi guctumuiid: AYAUT CUCTEM
MEHE/DKMEHTA KAYECTBA, TIPOEKTUPOBAHUE CUCTEM MEHE/JKMEHTA KAUECTBA,
YITPABJIEHUE ITPOLIECCAMMU HA ITPEJAITPUATHUN.

[penBapuTebHBIE KOMITETEHI[H, COPMHUPOBaHHBIE Y 00yUarOIerocs /10 Hauasia u3yueHus TUCLATUTAHBL:

¢ OIIK-89 — CniocobeH npoBoiuTh pabOoTHI 10 TTOTBEPXK/IEHUIO COOTBETCTBUS TTPOAYKIHU, CUCTEM
yTpaB/ieHUs1 KaueCTBOM U UX CcepTU(UKaLeit

e OIIK.[I-1 — Crioco6eH peliath MpodeccoHa/IbHbIE 33laul Ha OCHOBE 3HAHWH (Ha MTPOMEKYTOUHOM
YPOBHe) 5KOHOMHUUEeCKOM, OpraHU3alliOHHOM U yTIpaB/ieHueCKO Teopun

¢ [TK-2.4 — CrniocobeH OCyIeCTBSITh pabOThI TIO YIIPABIEHHUI0 KaueCTBOM TPOL[eCCOB MPOU3BO/ICTBA
MIPOJYKIIMM U OKa3aHUs YCIyT; pa3pabaThiBaTh, BHEPATh U TIO/IEP’KUBATE B Pab0UeM COCTOSTHHU
CUCTeMbl MeHe/[)KMeHTa KayecTBa

¢ YK-6 — CrniocobeH yTipaB/sTh CBOMM BPeMeHeM, BLICTPAauBaTh U Peanri30BLIBATE TPAEKTOPHIO
CaMOopa3BUTHsI HA OCHOBE TIPUHLIUIIOB 00pa30BaHUs B TeUeHUE BCel KU3HU



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

Ay/MTOpHBIE 3aHATHS
B KOHTaKTHOIi ¢hopme
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4 8 Paspen 1. 1. Uctopus pa3Butus ceprudukanuu. 1.1 Victopust pa3BuTus cepTUdUKaLN: 13 3 1 2 10 10

MUpOBbIe NpakTHKK 1.2 VicTopusi pa3sBuTus cepthdukauu B Poccuu.

Paspen 2. 2. OcHoBbl cepTHduKanuu. 2.1 OCHOBHbIe TEDMUHBI U OHATHS CePTU(UKALIKU
4 8 2.2 HopmaTtHBHO-TIpaBOBbIe OCHOBBI cepTUduKaLuu 2.3 Cucrema ceprudukanuu 'OCT 2.4 43 3 1 P 40 40
Cuctema cepruduxanuu 'OCT P 2.5 Crangaprsi cepunt TOCT P VICO 2.6 Ceprudukarys
NPOAYKLMK M yciyr 2.7 ChcTemMa akKpeuTaLyH.

Pa3zpaen 3. 3. Ceprudukanus cucTeM MeHe[PkMeHTa KauecTBa. 3.1 PaspaboTtka u
BHeJJpeHHe CHCTeMBbl KauecTBa Ha ocHoBe cranzaproB CO cepuu 9000, 9001, 9004, 14000,
14001, OHSAS 18000 u spyrux 3.2 TTopsi/joK NpoBe/ieHnst CepTUdUKALMK CUCTEM KayecTBa
4 8 3.3 B3auMocCBsi3b NpoLielyp CepTUdUKaLMK MPOAYKLMU U CUCTeM KauecTBa 3.4 BHeapeHue 52 4 2 2 48 50
CHCTeMbI KauecTBa Ha ocHoBe npumenenust TQM 3.5 Mecto ucrnbiTaTe/bHOM aboparopru B
niporiecce ceptuduKaly 3.6 3aTparhl Ha CepTU(UKALIMIO CUCTeM MeHeKMeHTa KauecTsa 3.6
DddeKTUBHOCTb CepTUDUKALIMK CUCTEM MeHe/PKMEHTa KauecTsa.

Bcero 3a 8 cemecTp 108 10 4 6 98 100

Bcero no gucnummHe 108 10 4 6 98 100

3.2. AyUTOPHBIN IPAKTUKYM

No Homep 1 HaumeHOBaHHe pasjiesa OombewM, ayp,.
w/n S — Tema npakTH4YeCcKOro 3aHAITUSA 4aCoB
1 |Pa3gen 1. 1. Vicropus pa3sutus ceprudukaryu. | VicTopus pa3BUTHs CepTUDUKALAN 2
Pazgen 2. 2. OcHOBBI cepTHU(hHKAIINN. OCHOBBI cepTU(HKAIIN 2
3 Pazgen 3. 3. Ceptudukaiiysi cucrem CepTuduKaiys CucTeM 7
MeHe/PKMeHTa KaueCTBa. MeHe/I)KMeHTa KaueCTBa
Bcero 3a 8 cemectp 6
3.3. CamocronTenbHast padora crygeura (CPC)
Ne |Homep u HamMeHOBaHHMe pasjesia O0nemMm,
o/ S ———— Copep)kaHue yue0HOro 3aJaHus qacos
1 Pasgen 1. 1. UcTopus pa3BuThs N3yuenne marepuanos paspesna. [loaroroska K 10
cepTUhUKaIN. TeCTHPOBaHUIO
7 Pazpen 2. 2. OcHOBBI W3yueHue MaTepuasoB pa3jesa. BoirnosHeHne U 40
cepTudUKaIN. oopM/ieHre IOMaIITHero 3alaHus U Kelc-3a/1auun
3 Pazgen 3. 3. Ceprudukarys N3yueHre maTepuasoB pa3zesa. BeinosHeHUe U 48
CUCTeM MeHe/PKMeHTa KauecTBa. |odopmiieHHe JOMAILIHero 3aJjaHus U Kelic-3azaun
Bcero 3a 8 cemectp 98
4. ®OPMbI KOHTPOJII OCBOEHUSA TNCLHUIIVIMHBI
Tekymuid KOHTPOJ/Ib YCIIeBaeMOCTH CTYZEHTOB ITPOBOJUTCS B [VICKPETHBIE BpeMeHHbIe NHTepPBaJlbl B
clefyroumx popmax:
e UArHOCTUYeCKas pabora;
* TeCT;

e JOMalllHee 3a/]aHue;
e Kelic-3aziaua.

HPOME)KyTO‘lHaH dTTecTalus IMTPpOBOJUTCA B (i)OpMaXZ
¢ 34dyeT.
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5. YYUEBHO-METOJIMYECKOE Y1 TH®OPMAIIMOHHOE OBECITEUEHUE
TCHUATUIHBI

5.1. OcHoBHas1 MTeparypa o JUCLUILIMHE:

1.. Metponorusi, ctanaapTu3anus u ceprudukanus. CI16.BI'TY "BOEHMEX" um. [1. @.
YctuHoBa, 2011, 551. pec.

2. A.T. Ceprees. . MetpoJiorus, cTavaapTu3salus u ceprudukainysa. Mockea: FOpaiit, 2022, 31
pec.

3. B. B. Oxpemnuios. . MeHemkmeHT KauectBa. CII6.: M3a-Bo IToauTexH. yH-Ta, 2013, 5 3K3.

4. E. A. Topbartko. . YripaBieHue kKauectBoM. Mocksa: FOpaiit, 2022, 371. pec.

5.2. JlorioniHUTE/IbHAS JIUTEepaTypa Mo AUCLIUTIVHE:

1. B. B. Okperuios. . MeHemxmeHT KauectBa. CI16.: Hayka, 2007, 2 3k3.
5.3. [lepuoguueckrie U3aHus:

1. KauecTBO U >KW3HB.

5.4. TlepeueHb pecypcoB MH(GOPMALMIOHHO-Te/IEKOMMYHHUKALIMOHHOM ceTH "VHTepHeT",
HeoOXOAUMBIX [/1s1 OCBOEHUSI AUCLIUII/IMHEIL, 37IeKTPOHHBIe OMOMMOTeUHbIe CUCTEMBI:

1. http://e.lanbook.com — 3BC JlaHs;

2. http://library.voenmeh.ru/jirbis2 — ®ynpamenTtanbHas 6ubnuoreka BI'TY «BOEHMEX» um.
H.®. YcTrHOBS;

3. https://urait.ru — I'maBHas — O6pa3oBarenbHast riar¢popma FOpaitt. [yist By30B U CCy30B..

CoBpemeHHbIe NTpodeccruoHanbHbIe 0a3bl JaHHBIX:

1. https://rusneb.ru — HarjpoHansHast anekTpoHHast 6ubmuoreka (HIB);

2. https://cyberleninka.ru/ - Hayunas anekTpoHHas 6ubmvoTeka «KrubepieHUHKa»;
http://www.rfbr.ru/rffi/ru/library - ITonmHOTeKCcTOBast 3/1eKTpoHHast bubmoTeka Poccuiickoro
¢doHza hyHIaMeHTanbHBIX UCC/IeJOBAaHHUMN.

WNHubopmalivioHHbIe CTIpaBOYHbIE CUCTEMBI:

1. Texakcrnept — ViH(OpMAaLIMOHHBIH MOPTa/ TEXHUUECKOTO perynMpoBanusi: Hopmel, ripaBuia,
cTraHzapTel PD;

2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - B
I'OCTog cobctBenHot rerepaiu BI'TY "BOEHMEX" umM. [I. ©. YcTHHOBS;

3. http://www.consultant.ru/- KoacynsranTtILitoc- nH$OpMaLOHHbIM TTOPTa PaBOBOH
r“H(popMaLyH.

5.5. TIporpaMmMHOe obecriedeHue:
He TpeQyeTcs.
5.6. 'HopMaIiioHHbIE TEXHOJIOTHH:

B3auMojielicTBUe ¢ oOyuatorumucs mocpescteoM DMOC Moodle BTTY «BOEHMEX» nm. [I.0.
YcTrHOBa.



6. MATEPUAJIBHO-TEXHUYECKOE OBECITEYEHUE TUCLUIIJIMHBI

6.1. JIekijioHHBbIE 3aHATHS:

CrieL{Ma/TM3UpOBaHHbIe TpeOOBaHuUs 110 000PYAOBaHUIO OTCYTCTBYIOT; ayJUTOPUS C
M0Ca/JOYHBIMU MeCTaMH I10 KOJIMUeCTBY CTY[EHTOB; JOCKa.

6.2. IlpakTHYecKHe 3aHATHSA:

1. IIpoekTop;
2. VlHTepakTHBHas A0CKa.

6.3. ITpouee:

1. pabouee MecTo TIperiofiaBaTe/isi, OCHaIlleHHOe KOMIBIOTEPOM C JIOCTYTIOM B IHTEpHeT;
2. pabourie MeCTa CTYZIEHTOB, OCHAITleHHbIe KOMITBIOTEPAMH C JIOCTYIIOM B VIHTEPHET,
TpeiHa3HaYeHHbIe /1A paboThI B 5/IEKTPOHHOM 00pa30BaTesibHOM cpejie.



ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
CEPTUO®UKALIUSI CUCTEM MEHE/DKMEHTA KAYECTBA

AnHoTanusa padodeil MporpaMMel

Juctyuniiaa CEPTUOUKAIIA CUCTEM MEHE/IDKMEHTA KAYECTBA sBisiercs
JUCLITIJIMHOM 4acTH, (hopMHpyeMOH yYacTHHKAMH 00pa3oBaTe/IbHBIX OTHOLUIeHMH 0/10ka 1,
nporpaMMbl TMOATOTOBKKM MO HampaBiaenuto 27.03.02 YnpaeneHue kauecmeoM. JUciunavHa
peanu3yetrcs Ha ¢akyaerere b Ba3zoBoe umxeHepHoe obpasoBanue BI'TY "BOEHMEX" um. 1.0.
YcruHoBa kadenpoii 56 Crpaternyeckoe yripaBieHHe BEICOKOTEXHOTIOTHUHBIMU MPeATIPUSTUSIMHU.

IuciyrvHa HatlesieHa Ha (POPMHUPOBaHUe KoMnemeHyul:
IMK-2.2 CriocobeH BbISIBISATH W aHA/NW3MPOBaTh IIPUUMHBI CHIDKEHHS KauecTBa IIPOM3BOACTBA
MPOJYKIMM U OKa3aHUS YC/IYT; YYaCTBOBAaTh B pa3paboTKe M/IaHOB, METO/IVK, MHCTPYKI[HIA, TIPOEKTOB
JIOKAJTbHBIX HOPMAaTHUBHBIX aKTOB 110 TEKYIIleMy KOHTPOJIFO KauecTBa paboT B TIporiecce MPOU3BO/ICTBA
TIPOAYKIUM 1 OKa3aHUs YC/IYT, TI0 00y4YeHHI0 pabOTHUKOB OpraHU3aluy B 00/1aCTU KaueCTRa.

CofepkaHre [JUCLIAIUIMHBI OXBaTblBaeT KpPYr BOMNPOCOB, CBfI3aHHBIX C MCTOpHMEN pa3BUTHUSA
cepTuUKaLy, HOPMaTHBHO-TIPAaBOBLIMKM OCHOBaMH CepTU(UKALMK, CHACTeMOW cepTU(UKarn
I'OCT u T'OCT P, pa3paboTkoii W BHeApeHWEM CHCTeM MeHe/[)KMeHTa KaueCTBa, 3aTpaT Ha
cepTU(UKALIMI0 CUCTeM MeHe[)KMeHTa KauecTBa W 3((eKTUBHOCTBIO CepTU(UKALMK CUCTEM
MeHe/)KMeHTa KayeCTBa.

[MporpamMmoii AUCLIUTIIIMHEL TIPelyCMOTPEHbI C/IeAYIOIIe BUbl KOHTPOJISL:

TeKylHii KOHTPOJIb YCIIEBAEMOCTH CTY/IeHTOB TIPOBOJIUTCS B TUCKPETHBIE BPEMEHHbBIE
UHTEpPBaJbl B C/IeYIONMX (opmax:
e JMarHocTudeckas pabora;
* TecT;
e JlOMalliHee 3aflaHUeE;
e Keiic-3aaua.

HpOMe)KyTO‘-IHaH dTTeCTAlUA ITPOBOJUTCA B Cl)OpMaXI
e 3ayeT.

OO0111ast TPYZ0EMKOCTh OCBOEHUS TUCIUIUIMHBI cocTapisieT 3 3.e., 108 u. TIporpaMMoil AUCIIUTUTMHBI
TpelyCMOTPeHbI JIeKIIMOHHbIe 3aHsaTUs (4 4.), TpakTUueckue 3aHATHsA (6 4.), caMoCTOsiTe/bHast
pabora ctyzgenra (98 u).



TEXHOJIO

PexkomMeHaiuu 1o

IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI
CEPTUO®UKALIUSI CUCTEM MEHE/DKMEHTA KAYECTBA

I'm1 1 ®OPMbI OBYUYEHUA

OCBOEHUI) AVCI{UILUINHBI [Tl CTY/IeHTa

Tpy#oeMKOCTb OCBOEHUsI AUCLUIUIMHBL cocTasisgeT 108 u., u3 Hux 10 4. ayguTOpHBIX
3aHATUH, 1 98 U., OTBeJIeHHBIX Ha CaMOCTOSITe/IbHYO0 PaboTy CTyZieHTa.

PekoMeH/IalMU TI0 pacripeZie/IeHHI0 yueOHOTO BpeMEHH TI0 BH/IaM CaMOCTOSITebHON paboThl

Y pa3/iesiaM JUCIUTTNHLI IPUBe/IeHBI B

Tabmuiie.

KoHTponb 0CBOEHMS] [AUCLUTUIMHBI TIPOWM3BOJWTCS B COOTBeTCTBMU C [lono)keHueM o
TeKyIIeM, pyOe>KHOM KOHTpOJIe YCIIeBAEMOCTH U TIPOMEXKYTOUHOM aTTeCTalluy 00yUYaroluXcs.

@®opMBl KOHTDO/ST YW KPUTEPUM OLIeHWBAHUS TIpUBeJeHbl B TpUIokeHnu 3 K Paboueii

rporpamme.
HaumeHnoBaHue padoThI PexomeHjyemas 1uTeparypa prn(:{?éKOCTB’
Pa3pen 1. 1. UcTopus pa3Butus cepruduKaium.
A.T. Ceprees. . MeTrponorus,
CTaHZapTU3aLysl U CepTU(UKaLUsL:
s e b Mocsss 10pun 202 (1) 1
E. A. Top6ariko. . YrpaBsieHue KadeCTBOM:
Mockga: FOpaiit, 2022 (13)
Wroro no pasgeny 1 10
Pazpen 2. 2. OcHoBBbI cepTH(UKALIHH.
A.T. Ceprees. . Metposorus,
Hsysetute warepaion pasien. CrBApTI 1 CepTaban
BrimonHenue u opopmieHye 40
N B. B. Okpenu/oB. . MeHe[[)KMeHT
AIOMAIIHETO SaRAHUS 1 KeHC-3aAain kauectBa: CII6.: V3a-Bo [TonuTexH. yH-Ta,
2013 (16.1; 16.2; 18)
Wroro no pasgeny 2 40
Pa3pen 3. 3. CepTudukanus cucreM MeHepPKMeHTa KadyecTBa.
E. A. Top6arko. . YrpaByieHue KadeCTBOM:
Mockga: FOpaiit, 2022 (3.3)
V3yeHpe MATEpHATOB pasaena B. B. Okpenunos. . MeHe/pKMeHT
’ kauectBa: CIT0.: Hayka, 2007 (16.3; 16.4;
Belro/iHeHue U OCl)OpMJIEI:III/Ie 16.5; 16.8) 48
IoMallHero 3aJaHus U Kemc-3ajauu >
. MeTtposorus, cTafapTU3anys U
ceprudukanus: CI16.BT'TY "BOEHMEX"
uMm. 1. ®. YcruHosa, 2011 (14)
Wroro no pasgeny 3 48

10
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILIHHbI
CEPTU®UKALIUA CUCTEM MEHE/DKMEHTA KAUECTBA

®OH/JI ODEHOYHbBIX CPECTB

@oH/[| OIIeHOUYHBIX CPe/ICTB, TO3BOJISIOIINE OI[eHUTh Pe3y/bTaThl 00yUeHMUs 110 JaHHOM AUCIUIIINHE,
BKJIFOUAOT B Ce0s:

JMarHocThueckas pabota
TECT;

JloMalliHee 3a/jaHue;

e Keilic-3a/1aua;

e 33uerT.

Kpurtepuu oneHuBaHus

JuarHocruyeckasi pabora
Huarnoctuueckasi pabora rnpoBoauTcs B ¢opme Tecta B SVIOC Moodle:

e [IpY NPaBUJILHOM OTBeTe MeHee yeM Ha 60% BOIIPOCOB - He arTecTanus;
e TIpY NMpaBUJILHOM OTBeTe Ha 60% BOMpPOCOB U Oosee - aTTecTarysl.

Tect

TeCT cOCTOUT U3 10 BOIPOCOB TeOPeTUYECKOTO M MPaKTUYeCKOro xapakrepa. Kaxkabili Bompoc
uMeeT OMHAPHYIO OLIEHKY: 32 BEPHBIN OTBET MPUCBAUBAETCS OAJIT COIVIACHO TeXHOIOTHUECKOH KapTe
JTUCLIMTUTUHBI; 32 HeBepHbIH oTBeT - 0 6a/10B

JomaiHee 3ajanue
IomaiiiHee 3a/jaHvie OLIEHUBAETCSI TI0 CIEAYIOIIUM KPUTEPHSIM, UMEIOIINX BeCOBbIe
KO3 QULIMEeHTHI:
1) BeITIONIHEHBI TPeOOBaHMS, MpebsB/sieMble K KOHKDETHOMY JIOMAIlIHEMY 3a[JaHHI0 B COOTBETCTBUU
C MeTOJUUeCKUMU PeKOMeHZaLusIMH, pa3MerneHHbIMUA B DMOC - BecoBoit kordduiiuent 0,7
2) 3aiaHre 0(hOpMIIEHO B COOTBETCTBHM C TPeOOBaHUSIMHM - BeCOBOM ko3 duiueHT 0,3
BasnnbHast oljeHKa [JOMAaIIIHeTo 3a/jaHus OTIpe/ie/isieTCsl TeEXHOIOTUYeCKO KapToi UCIUTITMHBI

Kejic-3agaua

Kelic-3a/jaua OLIEHWBAETCS TI0 CJIEYIOMIUM KPUTEPUSIM, UMEIOLUX BeCOBbIe KO3(MMULIMEHTHI:
1) mpoBeieH aHa/M3 JaHHBIX Kelic-3a7iauu - BeCOBOM KoadduienT 0,3
2) 3afaua pelrieHa - BecoBoi ko3dduruent 0,5
3) kelic-3aziaua oopmsieHa B COOTBETCTBUM C TpeOOBaHUSAMH - BeCcOBOM K03 duimeHT 0,2
banspHast oljeHKa KaXkIoH Kelic-3a/1auu oripe/iesisieTCsl TEXHOJIOTnYeCKor KapTo AUCLUITTAHBI

3auet

3aueT BLICTAB/ISIETCSA B COOTBETCTBUM C OA//IbHO-PEUTHHIOBOM CUCTEMOM TI0 CymMMe 6asiyioB,
HaOpaHHBIX CTYJEHTOM 3a CJIeIyIOIIye BUbI paboT:
1) BbITIONIHEHME TecTa
2) BLITIOJTHEHHe KeliCc-3a/1au
3) BLITIOJTHEHME JOMAIITHUX 3a/[aHu
4) BBITIONIHEHWE TUATHOCTHUECKUX paboT
5) roceIaeMocCTb
Ecyiv HabpaHHBIX 0a/ioB CTY/IEHTY He XBaTaeT ZJIsl TIOIyUYeHUs 3aueTa o AUCLUTUIMHE, TO /IS
TIOJTyUeHUsI ZIOTIO/THUTETbHBIX 0a/IJIOB CTYIEHTY TPe/JIaraeTcs: MPOXoXKAeHue TecTa U (M/TH)
nopabotka Ketic-3aau. Kputepuu orjeHUBaHUS Opab0OTAHHBIX KeMC-3aiad COOTBETCTBYIOT
KpUTEPUSIM OI[eHKHU Ketic-3a7iau. B Tecte 20 BompocoB: 10 BOpOCOB OTKPBITOrO THIA ¥ 10 BOIIPOCOB
3aKpbITOTO THMa. KaXkplii BepHBIN OTBET Ha BOMPOC TeCTa OljeHuBaeTcs B 1 6asii, HeBEPHBIN OTBET -
0 6amnoB.
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[MacropT ¢oH/ja OLIEHOUHBIX CPEACTB
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4 8 Paspen 1. 1. ictopusi pa3sBuTHsA 131 3 1 7 10 10 Tecr
cepTUdUKALMMN.
Ketic-
4 8 Pa3pen 2. 2. OcHOBBI 43 | 3 1 7 40 40 3ajiaua,
cepTUHUKALMMN. [omariHee
3ajaHue
[omaiHee
4 8 Pazpen 3. 3. Ceprudukarus 5 | 4 2 2 48 50 3ajiaune,
CHCTeM MeHe)KMeHTa KauecTBa. Ketic-
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Bcero 3a 8 cemectp 108 | 10 | 4 6 98 100
Bcero no gucmuinge 108 | 10 | 4 6 98 100
12 38148




OueHouHbie MaTepuasbl o Aucouninae CEPTUOUKAIINA CUCTEM

MEHEJODKMEHTA KAUECTBA

ITK-2.2 - Cnoco6eH 6bis1815mb U aHA/IU3UPO8AMb NPUUUHbI CHUNMCEHUS KAUecmeda npou3eoocmed
npoodyKyuu u OKa3aHus yc/ay2; yuacmeoeams @ pazpabomke njaaHos, Memoouk, uHcmpykyuti,
Npoekmoe /I0KAa/IbHbIX HOPMAMUGHbIX AKMOE N0 MeKyujeMy KOHmMpos1o Kayecmea paéom 6
npoyecce npou3eoocmea npodyKyuu U OKa3aHus ycsye, no o6yueHuro paGomHuKkoe op2aHu3ayuu 6
o0/1acmu Kauecmea

Ne 1

Ne 2

Ne 3

No 4

[IpouwTaiiTe TEKCT ¥ YCTaHOBUTE COOTBETCTBHE
[TpouuTaiiTe TEKCT U yCTaHOBUTE COOTBETCTBUE

B xopie mpoBezienust BHelHero ayguta CMK 1yist nieneld cepTUhUKALIUA MOTYT OBITh
BbIsIB/IEHbI HECOOTBETCTBHUS.

HecooTBeTCTBYS UMEIOT ABe rpajaliir: 3HaYUTe/IbHOE€ HECOOTBETCTBHE; HE3HAUNTE/IbHOE
HeCOOTBeTCTBHe.

3HauUTeIbHBIMU HECOOTBETCTBHUSIMUA CUMTAIOTCSI CUCTEMHBIE COOU B BHITIOIHEHUH
TpeboBaHuii. He3HaunTeIbHbIE HECOOTBETCTBHS — 3TO e[JUHUYHBIE C/TyUau HapyLIeHHst
TpebOBaHuUil CTaHAapTa.

CooTHecHTe HECOOTBETCTBUE C €0 rpa,qauneﬁ

K ka0l MO3UIIMK B JIEBOM CTO/I0I[e TToAGepUTe MO3UIIUIO U3 TTPABOr0 CTO/OIA.

HerpoBeJeHWe aHa/IM3a CUCTEMBI MEHEPKMEHTA 3HauuTeJIbHOe

1 CO CTOPOHBI PYKOBOZCTBa HECOOTBETCTBHE
5 BBINIOJTHEHHE KODPEKTHPYIOLLEro 1efiCTBUS He He3HauuTe/lbHOoe
3aKOHYEHO B COOTBETCTBUH C Ipa(ukomM HECOOTBETCTBUE
3 TIpoLlecchbl CUCTeMbl MeHe/)KMeHTa He
obecrieueHbl COOTBETCTBYIOI{UMH peCypcaMU
He BeJlyTCsl OTYeTHbIe JOKYMEHThI O pe3yJbraTax
4 TIPOBEPKU 3HAUMTE/IbHOW YaCTH U3MepUTeTHLHOTo

obopyoBaHys

oOHapy>keHO U3MepuTebHOe 000pyAoBaHMe,
5 KOTOpOe He T10/|Beprajioch MpoBepKe
(emuHUYHBIN CTydaii)

0OHapy’KeH C/lyyail OTCYTCTBHUS 00513aTe/TbHOTO
OTYeTHOrO JOKYMeHTa (eIMHUYHBIN C1yyJaii)

K Kak/10¥1 MO3UIMU B JIEBOM CTOJIOLE 1OJ0epUTe TIO3ULIUI0 U3 MPABOro CTO/IOIA.
ITpounTaliTe TEKCT U 3aMUIIMTE Pa3BEPHYTHIM 000CHOBAHHBIN OTBET

HPI/I CepTI/ICI)I/IKaL[HI/I CHUCTeM MEHEIPKMEHTA KaueCTBd IMPOBOAUTCSA BHEILIHUI dayauT. Ay,[[I/IT
CHUCTeMbI MEHE/DKMEHTA KaueCTBa Ydallje BCEro KaCaeTCsd IMporecCoB. O6C]I€,Z[OBEIHI/IE
KOHKDETHOI'0 obbekTa dyiiTa MOXKeT IMPOBOAUTHECA IO Pa3HBIM CXeMdM: IPOC/IeXrBaHKEe
BIiepez; rpocjieXruBaHe Ha3a/; YaCTUUYHOE IPOC/Ie)KWBaHUE.

OxapakTrepu3yiiTe MeTO/, «IIPOC/IeKMBaHUe BIiepe/»
[IpourTaiiTe TEKCT U 3aMUIINTE Pa3BepHYThI 000CHOBAHHBIM OTBET

[pu cepTudUKaLK CCTeM MeHeI)KMeHTa KaueCTBa IMPOBOJUTCS BHEIIIHWHN ayAnuT. AyauT
CHCTeMbI MeHe/PKMEeHTa KaueCTBa Yallle BCero kacaetcs npoijeccoB. ObcienoBaHme
KOHKPETHOTO 00BEKTa ay/IuTa MOXKeT MPOBO/IUThLCS MO Pa3HBIM CXeMaM: TIPOC/IeKUBaHHE
BITEPe/[; MPOC/IEKMBaHUe Ha3a/l; YaCTUYHOE MPOC/IeKUBaHHe.,

OxapakTepu3yiTe MeTO/ «IIPOC/IEKUBAHKE HA3a/I»
[TpouuTaiiTe TEKCT U YCTaHOBUTE 0OC/AeI0BaTeIbHOCTh
[IpouwTaiiTe TEKCT U YCTaHOBHUTE T0C/Ie0BaTeTbHOCTh
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B opranm3aiuu cepTu(uIpoBaHa 1 yCIellHo (GyHKLMOHUPYeT CUCTeMa MeHePKMeHTa
KauecTsa.

Ha ouepesjHOM HMHCIIEKI[MOHHOM KOHTpoJjle OpraH 1o cepTudukaiuy GUKCHUPYyeT Cy)KeHue
006/1aCTV IPUMeHeHNsT CUCTEMBI MeHePKMeHTa KaueCTBa 13-3a COKpAIlleH!s KOJecTBa
niporjeccoB CMK, KOTOpbIe MOT'YT MOB/IUSITE Ha BLINOTHEHVe TPeOOBaHUH, TIPebsB/IseMbIX
MY CcepTUHUKALIUH.

OpraH Mo cepTU(QUKAIIHU /I0/DKEH Cy3UTh 00/1acTb cepTUMUKALIUY JlepyKaTesis CepTU(UKATa,
€CJT TIPY WHCITeKIIMOHHOM KOHTPOJIE WX ayIuTe 110 pecepTUhUKAIINYA CUCTEMBI
MeHe/PKMeHTa 00Hapy»KaTcsl COKpalljeHre 00/1aCTH pUMeHeHHs CUCTeMbl MeHePKMeHTa Win
V3MeHeHUsI B CUCTeMe MeHeP)KMeHTa, KOTOPbIe MOT'YT MOBJIUSTEL Ha BBITIONHEHWe TpeboBaHUH,
TIpeJbsB/IsIEMBIX MTPU CePTUDHUKALIUHL.

B Kako#i 1oc/iez0BaTeNbHOCTY CJIeAyeT POU3BeCTH JIeUCTBUS, YTOObI Cy3UTh 00/1acTh
cepTudUKaLn?

1. Opras no ceptuduKaLuy NPOBOAUT JAONOJHUTEIbHBIN ayUT

2. lep>kaTesito cepTU(MKATa BbIZIAIOT HOBBIM CePTU(MHKAT Ha CY>KEHHYIO 00/1acTh
cepTu(UKaIMK C COXpaHeHeM CPOKAa OKOHYAHUS JIeHCTBHUSI OTMEHEHHOro cepTudukara

3. PekoMeHJaLWK 0 Cy)KeHUM 00/1acTh cepTUdUKaLuKM Komuccust OpraHa 1o ceprudukanmm
BKJIIOUAeT B aKT TI0 pe3y/ibTaTaM ayjuTa

4. OTMeHeHHBIN cepTU(UKAT MOAeXUT Bo3Bpary B OpraH 1o ceptuduKanyiu

5. Cy>keHue 06macTv cepTU(hUKAIMN MOXKET OBbITh MPOBE/IEHO 10 MHUIIMATHUBE JIepXKaTerst
cepTuduKaTa, KOTOPbIKM Harpas/sgeT B OpraH Mo cepTuhUKaI[Ui MUCbMO-00patijeHue C
yKa3aHWeM MCK/II04aeMoro Ipoliecca CUCTeMbl MeHe)KMeHTa

3anuinuTe COOTBETCTBYIOIIYIO TOC/IE/I0BAaTETBEHOCTD IM(P CieBa Hamparo 6e3 MpoOenoB u
TOYeK

Ne 5 [IpounTaiiTe TEKCT U YCTaHOBUTE COOTBETCTBHE
ITpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE

Cucrembl 100pPOBO/ILHOMN CePTU(HKALIMM yCTaHABIMBAIOT KaTeTOPUK HECOOTBETCTBUM U WX
XapaKTepUCTUKU. HecoOTBeTCTBUS MOpa3/iesisatoT Ha TPU KaTeropun: KpUTHYeCKue
(3HauMTeNbHBIE), HEKPUTHYECKHe (Ma/l03HauUUTe/NbHbIE) U 3aMedyaHus (yBeIOMIIeHHs).

CooTHecuTe BUJ, HECOOTBETCTBUS C €T0 XapaKTepHUCTUKOM

K kak/10¥1 1o3uIuu B JIEBOM CTOJIOLe 1o/10epUTe TIO3ULUI0 U3 IPABOTo CTOJIOIA.

1 KpUTUUeCKHe (3HaunTe/bHbIe) A otpenbHOe
HEeCOOTBETCTBUS HecHcTemMaTHyecKoe

ymylilieHye, ommmoKa,
HeJjoueT B
(hYHKIIMOHUPOBAaHUH
CMK unu B
JOKyMeHTaL[|H,
KOTOpbIE MOTYT
TIPUBECTH K
HEBBINOTHEHNIO
TpeboBaHUH
norpeburesneit u/
WM obsi3aTeNbHbBIX
TpeboBaHUH K
TIPOAYKLIVH, WM K
CHIDKEHHIO
pe3y/IbTaTUBHOCTH
(YHKLIMOHUPOBaHKS
3/1eMeHTa
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(coBOKynHOCTH
sanemeHToB) CMK

CBU/IeTeNbCTBO
ayauTa, He HOCSILI[ee
XapakTep He-
COOTBETCTBUS U

b ¢uxcupyemoe c
LiesbIo
TIpeZioTBpallleHus
BO3MOYKHOTO
HECOOTBEeTCTBUS

HeKpUTHUeCKHe (Ma03HaUNTe/TbHbIE)
HECOOTBETCTBHUS

CBU/IeTebCTBO
ayauTa, He HOCSILI[ee

3 3aMeuaHus (yBeJOMIIeHHs) B xapakrep He-
COOTBETCTBUS U HE
(bukcupyemoe

HeCOOTBETCTBHUE
CMK, koTtopoe c
OOJIBIIION
BEPOSITHOCTBIO
MOJKET TI0BJIeYh

I HeBbINOMHEeHUE
TpeboBaHUI
rnorpebuTeneit u/
WIN 00s13aTe/IbHBIX
TpeboBaHUH K

MPOAYKLUHA
Ne 6 [lpouuTaiiTe TEKCT U yCTaHOBHUTE I10OC/IeA0BaTeTbHOCTh

HquHTaﬁTe TEKCT U YCTaHOBUTE IMOC/I€40BATE/IbBHOCTD

B opranmsanun ceptuuiipoBaHa 1 yCrelHo (GyHKLMOHUPYeT CUCTeMa MeHePKMeHTa
KauecTsa.

Opranu3anys, Kak Jiepkaresib cepThdHKara, )KeaeT paclIipyuTb 00/1acTb cepTU(UKALINH.
[171s1 3TOTO OpraHy3aIys HarpasJsieT 3asBKy (IMcbMo-obpartieHue) B OpraH 1o
cepTudUKaLuy.

B kakoii rmocsiejoBaTeIbHOCTH CIeAYeT MPOU3BECTH eHCTBYS, YTOOBI pacCIIUPUTL 00J1aCTh
ceprudukarmm?

1. TIpu Mo/IOXKUTEIBHBIX pe3y/bTaTax ayAuTa Jep>KaTe/io cepTr(duKaTa BbIIalOT HOBBIM
cepTU(hUKAT, BK/IFOUAIOIIUX B ce0st OMMCcaHHe paclIMpeHHON 00/1acTh cepTHGhUKALMY, TIPH
3TOM TIPE/IBIAYIIUN CepTU(PUKAT OTMEHSIIOT.

2. OTMeHeHHbIH cepTU(UKAT MO/1e)KUT Bo3Bpary B OpraH 1o ceptuduKaim

3. ITpouenypa nposogutcs B Buze BHewHero ayguta CMK. Opras no ceprudukanuu
TIPOBOJUT ayUT U OLIEHKY [JOTIO/IHUTE/IbHBIX IIPOLIeCCOB U MPOLIeyp CUCTEMbI MeHeKMeHTa

4. Pacmpenue o61acTy cepTrdUKAL{AM, KaK TIPABH/IO, COBMEIAeTCSI C OUePe/IHBIM
nHCeKMoHHBIM KoHTposieM CMK umnu ¢ peceprudmkarmeii CMK

5. OTmMeHeHHBIN cepTHU(dUKAT TIOZJIeKUT Bo3BpaTy B OpraH 1o cepTUdhHKaI[IH.

[anee mpouieAypa MHCIEKLMOHHOTO KOHTPOJISI TPOXOJUT 110 paclIMpeHHON 061acTH
ceprudukaru CMK

6. TIpoueaypa npoBoguTcA B BuZe BHelHero aygura CMK

3anuinuTe COOTBETCTBYIOIIYIO TIOC/IE/IOBATETBEHOCTD IM(P CieBa Hamparo 6e3 MpobenoB u
TOYeK

Ne 7 TIpouuTaiiTe TEKCT, BBIOEPUTE MTPAaBUJIbHBIN OTBET U 3aMWIIMTe apryMeHThI,
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Ne 8

Ne 9

000CHOBRBIBArOIIME BEIOOP OTBETA

[TpouwnTaiiTe TEKCT, BoIOEpPHTE MTPABU/IbHBINA OTBET M 3alMIIINTEe apryMEHTHI,
000CHOBBIBaIOIIE BLIOOD OTBETA

[1pu npoBeieHWH BHEIITHEro ay/iuTa CUCTeMbl MeHel)KMeHTa KaueCTBa JJis CepTUu(pUKaliuu Ha
cootBercTBHe TpeboranusaM ctangapta 'OCT P CO 14001 CucTteMbl 3KOJIOTMUECKOTO
MeHe/PKMeHTa (B el CTBYIOITel pelakiiM), BLITIOTHEHE KaKUX U3 TTePeUnC/IeHHbIX HIDKe
TpebOBaHWH C/ieflyeT POBEPUTH B K&XKJOM CTPYKTYDPHOM TIOZIpa3esieHnH (faxe B Cy»K0ax
T0 YTIPABJIEHUIO MEePCOHAIOM, OyXraaTepuu u fp.):

1. BBIsSIB/IEHHBIE TIOTeHIIMATIbLHbIe aBapUHbIe CUTYal|H, CBs3aHHbIe C /IeATeTbHOCThIO
CTPYKTYPHOTO TIOfIpa3fie/ieHust

2. BBITIOJTHEHHE KOJIOTUUECKHX L]eJield, TOCTaB/IeHHbIX PYKOBOJCTBOM OpPraHH3aLiu
CTPYKTYPHOMY I107ipa3/ie/ieHHI0

3. BBIIO/IHEHHE 3dKOHOOdTeJ/IbHbIX Tpe60BaHHﬁ B 0O/macTu OXpaHbI TPyAa

4. BeJeHHe OTUETHBIX JOKYMEHTOB I10 pe3y/ibTaTaM OLIeHKHW KOMIIETEHTHOCTH IepCOHa’/la B
06/1aCTH SKO/IOrYeCKOro MeHe/P)KMeHTa

3anuiMTe HOMep BEIOpaHHOI'O OTBeTa M 000CHOBaHUE BEIOOpPA

[TpounTaiiTe TEKCT, BbIOEPUTE TIPABU/IbHBIE OTBETHI M 3AITUILIUTE apryMeHTHI,
000CHOBBIBaIOILMe BHIOOP OTBETOB

ITpouunTaiiTe TEKCT, BbIOEPUTE TIPABU/IbHBIE OTBETHI M 3AMUILIUTE apryMEHTHI,
000CHOBbIBarOIIHe BEIOOP OTBeTa.

B kakux ciaydasx OpraH 1o cepTUQUKaLK BEIHYX/eH Oy/leT IPUHSTL PelleHue 0
TIPUOCTAHOBJIEHUH WM Jlake OTMeHe AielicTBUs cepTu(rKara:

1. MpY MHCTIEKITMOHHOM KOHTPOJIe BBISICHSIETCS, UTO JIEp>KaTe/b CepTh(dUKaTa He MOXET
BBITIOJTHATE TPeOOBaHUs, TIPebsBsieMble IPU CepTU(hUKALIMK, BKIH0Yast TpeOOBaHUS K
pe3yALTaTUBHOCTH cepTudHIpoBaHHO CMK

2. AepKaTeJjib CepTI/ICl)I/IKaTa OTKA3bIBA€TCA OT IIPpOBeAeHNA MHCIIEKIJMOHHOTO KOHTPOJIA U
€ro OIlIaThI, He TMO3BOJIAET IIPOBOAWUTDL I/IHCHEKLIHOHHBIﬁ KOHTPO/JIb C Tpe6yeM01‘/’1
MMepruoguvYHOCTBIO

3. AepkaTe/ib cepTidUKaTa He MOXKeT MPUHATL OpraH 1o cepTudUKaLUU AJist
HMHCIIEeKLIMOHHOTO KOHTPOJISI B YCTAaHOB/IEHHbIE /1aThl

4. JAepxXKaTeJjib CepTI/ICl)I/IKaTa He BBITIO/THWJ/I 3allJIAHMPDOBAHHbIE KOPPEKTHUPYIOLIIKE ,E[eI‘/JICTBI/IH I10
YCTPpAaHEHHWTO HeCOOTBeTCTBUH I10 pe3y/ibTaTaM npeabiayuero MHCIIeKLIIMOHHOIO KOHTPOJIA

5. BbIsIB/IEHbI HApYIIIeHUs! [IPaBUJI UCII0/Ib30BaHUsI cepTr(MKaTa 1 IPUMeHeHHs 3HaKa
COOTBETCTBUSI

6. feprkaresb cepTrdUKaTa J0OPOBOIBLHO Cesa 3arpoc O IPUOCTAHOBIEHUH [1eCTBHS
ceprudmKara

3anuinnTe HOMepa BEIOPAHHBIX OTBETOB Oe3 MpobesioB 1 Touek 1 000CHOBaHKe BhIOOpa

[TpouunTaiiTe TeKCT, BbIOepUTe MPaBU/IbHBIE OTBETHI M 3AITHILNTE apryMeHTH,
000CHOBBIBalOIIIYE BEIOOD OTBETOB

I[TpouwnTaiiTe TEKCT, BbIOEPUTE MPaBHU/IbHBIE OTBETHI U 3aIHIINTEe apryMeHTH,
000CHOBRBIBArOIIME BEIOOP OTBETA.

B kakux cinydasx OpraH no cepTuuKaluy MpUHUMAaeT pelleHre 00 oTMeHe efCTBuUS
ceprudukara:

1. IpY MHCTIEKITMOHHOM KOHTPOJIEe BBISICHSIETCS, UTO JIepXKaTesb cepTh(duKaTa He MOXKET
BBITIO/IHUTE TPeOOBaHUs, MPeIbSIBsIEMbIe TTPU CePTU(hUKAIUY, BK/II0Uasi TpebOBaHMSA K
pe3ynBTaTUBHOCTH cepTudHUIpoBaHHO CMK

2. 3aKa3ulK He YCTpaHW/I IIPUYMHBI, BbI3BABILIME TIDUOCTAHOB/IEHHE AEﬁCTBHH CepTI/ICl)I/IKaTa
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3. 110 3arpocy OpraHu3alyy - fiepsKartesisi cepTriduKara B CBSI3U C U3MeHeHeM HauMeHOBaHuUs
WY afjpeca Jiep>karesisi cepTudukara

4. B CBSI3U C JIMKBU/IAllel OpraHu3ariiu

3anuinTe HOMepa BEIOPAHHBIX OTBETOB Oe3 1pobesioB 1 Touek U 000CHOBaHKe BIOOpa

Ne 10 IIpouunTaiiTe TEKCT, BbIOEPUTE MPABUIBHBIE OTBETHI U 3alTULLIUTE aPTYMEHTBHI,
0060CHOBRBIBAIOIINE BEIOOD OTBETOB

T[TpouuTaiiTe TEKCT, BbIOEPUTE TIPABU/IbHBIE OTBETHI U 3aITUILINTE apTyMEHTHI,
000CHOBBIBaOII1e BLIOOP OTBETA.

[1pu npoBefeHN ayauTa CUCTEMbI MeHe)KMeHTa KaueCTBa B XO/ie MpOoLieyphbI
ceprudukaiy, pecepTuUKaIMU UM UHCITEKITMOHHOTO KOHTPOJISL ayIUTOP 3aZlaeT BOITPOCHI
PYKOBO/JIUTEJTIO TIPOLiecca WK CTPYKTYPHOTO Mo/ pa3eneHusl.

Bompock! ObIBaIOT CIeAYIOMIMX TUTIOB: 3aKPBITHIM, a/lbTePHATUBHBIM, YTBEP)KJAFOLIHH,
3aTPYAHSIOIMM 00IeHNe, TepCOHUPULIMPY L.

Kakue TUITBI BOMIPOCOB He KeJlaTe/TbHO WM 3arpelieHo0 UCTI0Mb30BaTh ayauTopy? Bribepure
13 MepeyHs:

1. 3aKpBITHII

2. anbTepHATHUBHBIM

3. yTBepKJaroIIuii

4. 3aTpyHSIONIMN 001eH e
5. TIepCOHUGULIMPYIOLIUH

3anumuTe HoMepa BbIOPaHHBIX OTBETOB Oe3 MpobesioB 1 Touek U 000CHOBaHHe BhIOOPa

Ne 11 TMpouunTaiiTe TEKCT, BbIOEPHTE MPABU/IbHBIN OTBET U 3aMHUILIUTE apryMEeHTHI,
000CHOBBIBaIOII[Ke BLIOOP OTBETA

[TpouuTaiiTe TEKCT, BbIOEpUTE TIPABU/IbHBIN OTBET U 3alUILIUTE apryMeHTHI,
060CHOBBIBaroLI1e BEIOOP OTBeTa

B kakux ciyyassx OpraH 1o cepTudukaluy He OyZieT MPUHUMATE pPeLleHre 0
TIPUOCTaHOB/IEHMH UM [la)ke OTMeHe ZleliCTBUs cepTU(UKaTa:

1. IpY MHCTIIEKLIMIOHHOM KOHTPOJIE BBISICHSIETCS], UTO JiepKaTeslb cepTU(rKaTa He MOXKET
BBITIOJIHUTE TPeOOBaHMs, TIPe/IbsIB/IsieMble TIPH CepTU(UKALIMH, BK/IIOUast TpeOOBaHHUS K
pe3y/IbTaTUBHOCTH cepTUdULIMpoBaHHON CMK

2. fep)karesib CepTU(UKAaTa OTKa3bIBAeTCs OT MIPOBEJEeHNUs] NHCIIEKLIMOHHOTO KOHTPOJISI MIN
€ro OIL/IaThl, He TI03BOJISieT MPOBOJUTH MHCITEKIIMOHHBIA KOHTPOJIb C TpeOyemoi
MepUOSUYHOCTHIO

3. fiep)karesib cepTUdUKaTa He MOXKeT NPUHATh OpraH 1o ceptudUKaLuu AJst
MHCIIeKLJMIOHHOTO KOHTPOJISI B YCTaHOBJIEHHbIE [aThl

4. nep>karesib cepTU(UKara He BLITIOJIHUI 3allJIaHUPOBaHHbIe KOPPEKTUPYIOIIYe AeHCTBUS 110
yCTpaHeHHI0 HeCOOTBETCTBHH T10 pe3y/ibTaTaM MpebIAyIero WHCTIeKIIMOHHOTO KOHTPOJIS

5. BBISIB/IEHBI HapylIlieHWs IIpaBUJI UCII0/Ib30BaHUA CepTI/I(bI/IKaTa W MMPUMEHEHM 3HaKa
COOTBETCTBUA

6. neprkaresb cepTrdUKaTa J0OPOBO/IBLHO CZe/a 3arpoc O IPUOCTAHOBIeHUN [1eHCTBUS
ceptudmKara

3anuiire HOMED BLI6paHHOFO oTBeTa 1 060CHOBaHUE B]:I60pa

Ne 12 TMpouunTaiiTe TEKCT, BbIOEPHUTE MPABU/IbHBIN OTBET U 3aMHUILIUTE apryMEHTHI,
000CHOBBIBaIOIIHE BLIOOP OTBETA

HquHTaﬁTe TeKCT, BbI6epI/ITe HpaBHJ’IbeIﬁ OTBET U 3allMIIUTE apr'YMEHTHI,
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000CHOBBIBArOIITME BEIOOD OTBETA

Cpeau miepeuriclieHHBIX BbIOepUTe TpeOoBaHe, BLITTOTHEHHE KOTOPOTO MPOBEPSIETCS TOILKO
TP ay/IUTe Ha COOTBETCTBHE TPeOOBAHUSM CTaH/[aPTOB 10 SKOJIOTHUECKOMY MEHE/PKMEHTY:

1. upeHTH(YKALMS PUCKOB U BO3MOXKHOCTEN

2. WJIeHTU(UKALIUS PUCKOB YIPO3 Pa3pyIIeHUs WK HapylleHHs1 pab0Thl CUCTEMBI 3aIIUThI
OKpY>KaroIreid cpefibl OT BLIOPOCOB MpeATIPUATHS

3. TUIaHbI JAeHCTBUM B aBaDUMHBIX CUTYaL[UsIX ¥ METOABI TOITOTOBKY TlepcoHasa K JelCTBUSIM
B aBAPUUHBIX CUTYaI[UsIX;

4. yripaByieHHe JOKyMeHTaluel 1 3armucsaMu
5 KOppeKTUpytolue efCTBUS 110 BhISIBIEHHBIM Ha NpebIAyIeM ayjuTe HeCOOTBETCTBUSM

3anuinuTe HOMep BbIOPAHHOTO OTBeTa U 000CHOBaHME BhIOOpa
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