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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

42.03.01 Pex/1amMa M CBA3H C 001[eCTBeHHOCTHIO
roz Habopa rpymmsr: 2025

IIporpamMmmMmy cocTaBuiI:

Kadenpa P4 SKOHOMUKA, OPTAHU3ALIVA 1 YITPABJIEHUE
MMPON3BOACTBOM
CopokuHa Enena BiaguMyupoBHa, K.IOMUT.H., JOLEHT, AOLIEHT

[TporpaMma paccMOTpeHa
Ha 3ace/laHuy Kadeapbl-pa3paboTurka
paboueti nporpamMmel P4 9KOHOMUWKA, OPTAHU3AIIUS U YITPAB/JIEHUE ITPON3BOJCTBOM

3aBenytomuii kKadenpoii Misuenko B.I1., A.1.H., pod.

[Tporpamma paccMOTpeHa
Ha 3ace/JaHUM BhIMyCKaroIiei Kadeapbl

P4 DOKOHOMMKA, OPTAHU3AIIVA U YITPAB/IEHUE ITPOU3BOJCTBOM

3aBepytommii kKadeapoii Meuenko B.I1., a.1.H., mpod.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
TEXHOJIOI'IM YPETI'YJINPOBAHUA KOH®/INKTOB

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI
Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:
[TK-1.1 — CrniocobeH yuacTBOBaTh B pean3aljii KOMMYHHKALMOHHBIX KaMITaHHH, TIPOEKTOB ¥ MePOTIPHUSTHI

®OpMHUPOBAaHUIO KOMITETEHIIUN CJTY>KUT OCTYKEHHE CIeYIOIIUX Pe3y/ibTaToB 00pa3oBaHus:
NK-1.1

3HAHUA:

- TEXHOJIOTHU yTIpaB/ieHus 001jeCTBeHHBIM MHEHHEM;

- TIpoOleMHBbIe acTeKThbl TeOPeTHUeCKUX M SMITMPHUUYeCKMX HCCIel0BaHWN B 00/1acTH M3yueHUs
001116 CTBEHHOTO MHEHHUST;

- OCHOBHBIe MOHATHSA, QYHKLWH, CTPYKTYPY U cofiepkaHue 00I1leCTBeHHOTO MHEeHHSI;

- CoZiep’KaHWe OCHOBHBIX TEOPeTHUeCKUX KOHLEMLUI 00111eCTBeHHOTO MHEHHNS;

- 3HaueHUe 00IIeCTBEHHOTO MHEHHUS B CBSI35IX C 001[ecTBeHHOCTBIO (PR);

- BbUB/ATH COLMa/bHble 3HaueHWsl KY/AbTYpHbIX siBleHUH B TMpouecce ¢GOpPMUPOBaHUS U
(byHKLMOHUPOBAHMS aKTya/IbHOM KYJ/IBTYPBI 001IIeCTBa;

YMeHusi:

- QaHa/IM3UPOBATh COLUAIBHO 3HAUYMMBbIe TIPO0/IeMBI U MTPOLIeCChI COLIMOKY/ILTYPHOM >KU3HU 00I11eCTBa;

- OpraHU30BbLIBaTh NPOBEZEHHE OTIPOCOB 00ILeCTBEHHOTO MHEHWUS;

HaBbIKU:

- BJIafieHrie MeTOlaMU M Cpe/CcTBaMH co3JaHus 3hdeKTUBHON KOMMYHUKAIIMOHHOW WHGPACTPYKTYPbI
rOCYJJapCTBEHHBIX OpraHW3alvi;

- B/ajiecHHe aHAJIMTUUECKUMU METOJaMM JI/is OlleHKU 3(hGhEeKTUBHOCTH pe3y/IbTaToB MPOBeeHUs
OTPOCOB 00II[eCTBEHHOTO MHEHHUSI.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Oucuuminaa TEXHOJIOTUUA YPETD YIMPOBAHU I KOH®/IMKTOB sBnisieTcst AUCLUIIMHON
yacrty, popMupyeMoii yuaCTHUKaMH 00pa3oBaTe/IbHbIX OTHOIIEHUH 0/10Ka 1, TporpaMMbl MOATOTOBKY T10
Harnpaesenuto 42.03.01 Pexaama u ceszu ¢ obujecmeeHHOCMbIO.

CopeprkaHue JUCIUTITHBI SIBJISIETCSI JIOTHUe CKUM TIPOZIOJDKEHHEM TUCIVTLTAH:
MHTETPUPOBAHHBIE KOMMYHUKALINY, ITPABOBOE PEI'YINPOBAHUE PEKJ/IAMBI U
CBSA3EUN C OBILIECTBEHHOCTBHO.

[TpesBapUTeTbHBLIE KOMITETEHI[H, COPMHUPOBAHHBIE Y 00yUarOIIerocs /10 Hauasia U3yueHus TUCLIATUTAHBIL:

e TIK-1.1 — CnocobeH y4acTBOBaTh B peayn3al[ii KOMMYHUKAI[UOHHBIX KaMITAHHH, TTPOEKTOB U
MEepPOTIPUSATHI

e TIK-1.3 — CniocobeH IpUMeHsITh B IPOdeCCHOHAIBHOM JesITe/IbHOCTH OCHOBHbIE TEXHO/IOIHUEeCKHe
pelLleHws], TeXHIUUeCKre CPe/ICTBA, TPUeMbI ¥ MeTO/bl OH/IAWH U 0dyiaitH KOMMYHUKALUI

¢ YK-10 — CnocobeH popMupoBaTh HETEPIMMOE OTHOIIIEHHE K MPOSIBJIEHUSM IKCTPEMI3Ma, TeEPPOPU3Ma,
KOpPYIILIMOHHOMY TOBeIeHUI0 U MPOTHUBO/IeHCTBOBaTh UM B TIPO(deCcCUOHaTbHOM AesTeTbHOCTH

¢ YK-2 — CriocobeH orpe/ie/iATh KPYT 3a/Jau B paMKaxX IOCTaB/JI€HHOM 11eJTH U BLIOMPATh ONTUMA/IbHbIE
CTI0COOBI UX pelleHus], UCXO/S U3 JelCTBYIOIIMX ITPABOBBIX HOPM, UMEROLUXCS PeCYPCOB U
OTrpaHHYeHn



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

KYPC

CEMECTP

HaunmeHoBaHHe pas/ie/1oB H AHAAKTHYECKHX eJHHHUL]

BCEI'O

Ay/MTOpHBIE 3aHATHS
B KOHTaKTHOIi ¢hopme

BCEI'O
JIeKuuu
IlpakTHyeckue
3aHATHA

CamocrosTe/bHasA

pabora cTyaeHToB

®dopmupyemast
KoMmmereHus, %

IIK-1.1

Paszpen 1. Bo3HHKHOBeHHe M pa3BUTHe 001Leii Teopuu KoH(MKTa. VICTOpHs CTaHOB/IEHUS
KOH(IMKTO/IOTMH KaK HayKu U yueOHOM AucLuruiiibl. OCHOBHbIE Mapa/jurmMbl B Pa3BUTHH
HayKM O KOH(/IUKTaxX: 610/I0ro-NCcHX0Ioruyeckasi, MapKCUCTCKasi, CTPYKTYPHO-
¢yHKIMOHANBHAs, Ky/lIbTypHasi, KoHrukTonornueckas (I 3ummerns, J1. Kosep, P. [lapeHgopd,
K. BoynguHr). IIpeameT, GpyHKLMK 1 CTPYKTYPa KOHQIMKTONOTMH. MeX/AUCLIMIIMHAPHbIe
0COBEHHOCTU KOHd)J'lPlKTOIIOl‘I/II/IC CHEL[I/ICI)I/IKE\ COL[MO0JIOTHY€eCKOro, TICUX0JI0rh4YeCcKoro,
TIOJTUTOJIOTUYECKOT'0 U NPaBOBEUeCKOr'o MoAX0A0B K UCC/Ie0BaHUI0 KOHCl)J'll/IKTHl:IX Cl/ITyal_Il/II‘/i
CraHOB/IEHHE U passurtHe OoTeueCTBeHHOH KOHCl)JIl/IKTO)'lOl'I/ll/I, OcHOBHOM KpyT' TEOPETHYEeCKUX
1 NPaKTHUYECKUX MPo6/ieM COBPEMEHHOM KOH(IMKTOIOrUH. MecTo 1 poJib KOH(IMKTOJIOTMH B
obrjectse.

Paspen 2. KoHQIMKT Kak conManbHbIi (peHOMeH. TTOHSTHE «COLMAIbHBIA KOHQIMKT».
KOHq)J'll/IKT KaK CBOMCTBO COLMaIbHBIX CUCTEM. VcTounuku u TIPUYKHBI BOSHUKHOBEHUS
KoH(umMKTa. MHCTHTYMOHanM3aLyst KoHukTa. [Ipo6iema THUITOIOTHH KOH(MIUKTOB.
PaznuuHble NoAX0/AbI K TIOHUMaHUI0 KOH(IJ]'H/IKTOB‘ q)yHKL[Pll/I KOHC])}'[I/IKTOBA ﬂeCprKTHBHbIE u
KOHCTPYKTHBHbIe KOHGIMKTBI. CTPYKTypa COLMaabHOro KOHQIMKTA. I'paHuLibl KOH(IMKTA.
IpeameT 1 06beKT KOH(IMKTA. YuacTHUKH KOH(HMKTa. [Ipo6rieMa THIOOTHH KOH(INUKTOB.
Paznuunbie 104 X0/bI K TIOHUMaHUI0 KDHClJ]Il/IKTDB.

Paspen 3. [IuHaMHKA, MeXaHH3MbI Pa3BUTHA H YPOBHH NMPOTeKaHUA KOH(IMKTa.
Kokt Kak nporiecc. OCHOBHbIE TIepUOAIBI, Tarbl, (pa3bl pa3BUTHsI KOHPIUKTA.
KonnukTHas cutyarys. VisMeHeHHe KOHGIMKTHOMN cuTyaryy. IIpo6ieMa ScKanaryu u
JieacKanaluy KoHGMKTa. JJMHaMUKa pas/IMuHbIX BUJIOB KOHQIMKTOB. BHYTPMAMYHOCTHBIH
KOH(UIMKT. IIpMUMHBI ¥ ICTOYHUKU BHYTPHIMYHOCTHBIX KOHQ/IMKTOB U (POPMBI HX
riposiBieHust. [Toc/e/iCTBHSI BHYTPHTMYHOCTHBIX KOH(/IMKTOB. MeX/THYHOCTHBIE KOH(IUKTBI.
TTpruunHBI BO3HUKHOBEHHSI MEK/IMUHOCTHBIX KOHQIMKTOB. MeXX/TMUHOCTHOE B3aUMO/eiicTBue.
Me)XnM4HOCTHast nepLieniust. MexaHu3Mbl MeK/IMUHOCTHOW MaHUMY/ISLMN. MeXXrpyrroBble
KOH(IMKTBI. HayuHble MOAX0AbI K N3yUeHHUI0 MEXIPYIIIOBBIX KOH(/INKTOB.

Paspen 4. Konduinkrs! B opranusanuu. Tpyi0BOii KOIIEKTHUB Kak (popMani30BaHHas
O6I_L]HOCTI) l'llO,Z[el‘./i, Op[‘aHI/BaL[l/lDHHO-TEXHO]IOI‘l/I‘-lECKﬂﬂ, ConHraibHO-2KOHOMUYeCKas,
AIMAUHHACTPAaTUBHO-YyIIpaB/eHYeCKas, COL{HaIbHO-TICUX0JIOrnyecKas U COLMa/IbHO-KY/IbTYpHast
TO/ICUCTeMbI OpPraHM3aLu. Bubl KOHGIMKTOB B OpraHu3aLi. [OpU30oHTa/IbHbIE U
BepTHKa/bHbIe KOHQIUKTHI B Opranu3ariuy. KoH(/IMKThI B cicTeMe «pyKOBOAUTEb —
TIOAYMHEHHBIH». DYHKLWM U TIOC/IeCTBHS KOHG/INKTA B OpPraHHU3aLiu.

Paspen 5. Conuaiis KHe Tbl. OObeKTHBHbIE HHTEPeCh! COL{HaTbHBIX
rpynn. Ycunenue guddepeHipanym obijecrsa. CoLpialbHO-3KOHOMUYECKHe MPOTHBOPeYHst
COBPeMeHHOT0 0011eCTBa, 00yC/IOBIMBAIOLIIE COL{HaTbHO-3KOHOMUYECKHe U COLIa/IbHO-
TPYZAOBble KOHGIUKTBI. Tpy0Bble KOHGIMKTHI KaK B, COLMaIbHO-9KOHOMUYECKOTO
KoH{mMKTa. [TpHYMHBI ¥ GYHKLNN TPYOBBIX KOHGIUKTOB. DOPMBI IIPOSIBIIEHHST TPYOBBIX
KOH(IMKTOB. PO/b COLIMa/IbHO-9KOHOMHYECKUX KOH(IMKTOB B Pa3BUTHH 06LIeCTBa.

&b

Paszpen 6. MexxaTHHUECKHe H Pe/IMTHO03HbIe KOH(IMKTBI. HalMoHa/bHbIe OTHOILEHUS 1
ITHUYECKHe MPOLIeCcChl B COBpeMeHHOM obiecTBe. [To/mTHuecKre, SKOHOMUUECKHe,
coLua/bHble, ICUX0/IOrHyeCcKre, UCTOPUYecKHe U TeppUTOpHabHble (hakTophl
MEXITHUYECKUX NPOTUBOPeYHid. DTHOMONMUTHYeCKast MOOMIM3aLks KakK (hakTop
BO3HMKHOBEHHS ¥ Pa3BUTHS STHUUECKHUX KOH(INKTOB. Posib KOH(ecCcHOHaIbHOTO (hakTopa B
KOH(/IMKTHBIX CUTyalusx. [ICHX0l0rnyecKre MeXaHu3Mbl B MEXKSTHUUECKUX U
MEeXKOH(peCCHOHA/bHBIX KOHPIMKTaX. Po/b MOMTUYECKUX HHCTUTYTOB B NPeZYTIPeXXieHHH U
paspelIeHHH KOHQIUKTHBIX CUTYaLHiA.

10

Pazpen 7. ITonurnyeckue KOHGIUKTBI. COLIMAIBHO-TIOIUTHYECKHE TPOTUBOPeYHs U
0COBEHHOCTH TOTUTHUE CKHX KOH('IJIII/IKTOB. OKOHOMHUECKOe U CoLpa/IbHOe HEPABEHCTBO Kak
q)aKTOpl:I COL[I/Ia]II)HOl‘;l HarpspKeHHOCTH. Turnosorust NoMUTHYECKUX KOHCIJ/'II/IKTOB.
Oco6eHHOCTH TIPOSIB/IEHHS TTOJIUTUYECKUX KOH(IUKTOB. TToNUTHYECKUe PeBOMIOLUH.
TMonuTrueckre KOHQIUKTBI ¥ TeppopusM. MeTtozbl 0c/1abieHusi KOHPPOHTALMK MeXIY
COLIMa/IbHBIMU I'DYTITIIaMH.

10

Paspen 8. MexayHnapoaubie KOHGIHKTHIL. [IpUposia 1 OCHOBHBIE IPUYHHBI MEX/AYHAPOJHBIX
KOHGMKTOB. THIONOTHst ¥ KJIacCH(UKALMS MEeXAYHapOAHBIX KOHGIMKTOB. OCHOBHBIE CTa/jH
PasBUTHSI MEX/[YHAPOAHOTO KOH(GIUKTA. MeXXAyHapoAHBIH MOTUTHYeCKUI KPU3KC Kak 0cobast
(haza B pasBUTHH MeX/yHapOAHOro KOHG/MKTa. OCOBEHHOCTH MeXKAYHAPO/HBIX KOH(MIUKTOB
Mepro/ia «XOMOLHOMN BOMHBI». MexayHapoAHbIe KOHGIUKTHI COBpeMeHHOCTH. KoHGIMKThI Ha
TI0CTCOBETCKOM Te0TIoTATHYECKOM TIPOCTpaHCTBe. TeopeTiyecKue IpobieMsl
ypery1MpoBaHUsi ¥ Npe/joTBpalieHHs Me)XX/lyHapO/HBIX KOH(IMKTOB M NPaKTHKA
COBpPEeMEeHHbIX MEeXX/[yHapO/JHbIX OTHOLLEHHH.

10

Paspen 9. YenoBeueckuii pakTop B Konduinkre. [Ipobiema noBejjeHust B KOHQIIMKTE.
INcuxonoruueckre 0Co6eHHOCTH IMYHOCTH, BAMSIOLIME HA BOSHUKHOBEHME U NIPOTeKaHue
KOHG/MKTOB. DMOLIOHAILHO-BOeBast cepa TUUHOCTH. VICKa)KeHHsl BOCTIPUSTHS B
KoH(KTe. KOHPIUKTOreHHOCTh ¥ KOH(IMKTOYCTOWUMBOCTD. THIBI KOHMIMKTHBIX
nyHocTelt. CTpecc Kak C/IefICTBHe U IPUUKMHA KoH(MKTa. CTpaTeryu rnoBe/ieHust B
koH¢ukTe. Tect Tomaca-KunveHa. XapakTepiCTHKA OCHOBHBIX CTpPATervii oBe/leHUst B
KOH(IMKTe.

10

Pazpaen 10. ITpepynpexpenne KoHGIMKTOB. [TOHATHS TPOrHO3UPOBaHUS U TPOGUIAKTHKA
KOH(IMKTOB. [TOHSTHeE TIpeAynpexAeHne KOHPIUKTOB. TeXHOMOrUs peAyTIpeXXjeH s
KoH(KTOB. Crioco6bI U IpHeMbl KOPPEeKL{UH OTHOLIEHHs U TIOBe/IeHNs! B IPeJKOH(MIMKTHON
curyaluy. Ocob6eHHOCTH KOHCTPYKTUBHOM KPUTHKH. BO3MOXXHOCTH KOPpeKLIUK1
KOH('I)I'[I/IKTHDFO ToBeZieHus. OHTI/IMI/BHL[I/IH OTHOILIEHHUI B CHCTEME «PYKOBOZUTE/Ib-
TIOAUYMHEHHBI» KaK CPefiCTBO MpeayTpeX/ieHusl KOHQJIMKTOB B POU3BO/ICTBEHHOI cepe.

13

10

Paspen 11. TexH0/I0THH yPery/mp o pasp KOHGIMKTOB. OCHOBHBIE (POPMBI
3aBepIleHNs] KOH(IUKTA: paspellleHye U yperyauposanue. JIpyrue hopMbl 3aBepiieHust
KOH(IIMKTa: 3aTyxaHue, oc/ab/neHye, TepepacTanue B APYroi KOH(GIUKT. YperympoBaHUe Kak
paboTa 1o mpeKpareHHI0 KOHGIMKTHOTO MoBe/eHust. PaspeliieHre KOH(/IMKTA Kak paboTa,
HarpaBJieHHast Ha pellleHye Npo6/eMbl. YCI0BUSI U CIOCOOBI KOHCTPYKTUBHOTO pa3perleHust

6

14

10
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KoH(MKTa. OpraHu3alMOHHO-aIMUHUCTPATHBHbIE MeTO/Ibl pa3peleHnst KOHIHUKTa.
CunoBoe JiaB/ieHue B paspelieHUH KoH(MKTa. FOpyanyeckue ciocobbl paspelieHus
KOH(UIMKTA. YyacTHe TpeThel CTOPOHBI B ypery/TMpoBaHUH KOH(IUKTa. MeAraLus Kak
00IIIeCTBEHHO 3HaUMMasi JlesiTeTbHOCTh. [TeperoBOpHBbIii mporiecc Kak croco® paspereHus

KOH(/IMKTOB.

Bcero 3a 8 cemecTp 108 39 13 26 69

100

Bcero o gucnymmMHe 108 39 13 26 69

100

3.2. AyUTOPHBIN IPAKTUKYM

Homep u Oo0nemMm,
Ne HauMeHOBaHHUe
TeMa NPaKTHYECKOT0 3aHATHUS aya.
n/n pasjena
AUCIUIUTHHBI Huacos
Vctopust cTaHOB/eHMsT KOH(QIMKTONOTHUM KaK HayKW U yueOHOM
IUCHUATITMHBL. OCHOBHBIE TIapaZiUrMbl B pa3BUTHM HayKW O KOH(JIMKTaX:
OMO/I0TO-TICUX0/IOTUYeCKasi, MapKCUCTCKas!, CTPYKTYPHO-(OYHKIMOHABHAS,
Pazgen 1. Ky/bTypHasi, KoH(vKkTonoruueckas (I. 3ummerns, J1. Kosep, P.
Bosnuknosenue |[dapengopd, K. boyngunr). Ilpegmer, GpyHKLUuM 1 CTPYKTypa
1  |u pa3Burue KOHQUTUKTO/I0TUH. MeXXANCIUIIIMHapHBIE 0CO0eHHOCTU KOH(IMKTOIOTHH: 2
o0meit Teopur  |crieniMKa COLMOIOTHYECKOTO, TICHXO/IOTHYeCKOTO, TIONMTO/IOTUUeCKOTO U
KOH(UKTA. MIPaBOBeIUECKOTO MOJX0Z0B K UCC/IeJOBAHNI0 KOHQIUKTHBIX CUTYaL[UH.
CraHoB/eHre U pa3BUTHe OTeueCTBeHHON KOHQUIHMKTONMOTHH. OCHOBHOM
KPYT TEOPETUYECKUX Y MPAKTUUeCKUX TIP06/IeM COBPEMEHHOM
KOH(UTUKTO/I0TMH. MecTo U posib KOH(IMKTOIOTHU B 00I[eCTBe.
[TonsiTHE «CcOMMANTBLHBIN KOHGIUKT». KOHG/IMKT Kak CBOMCTBO COI[AATBHBIX
cucteM. VICTOYHUKY ¥ IPUYUHBI BOSHUKHOBEHUST KOH(JTHUKTA.

Pazgen 2. WHcTUTyIMOoHaMM3aIust KoHGIUMKTa. TTpobieMa TUTIONOTUK KOH(JIUKTOB.
’ Kondmukr kak  [Pa3muuHbie MOAXObI K TOHUMaHUIO KOHPIUKTOB. DYHKITMY KOHMIUKTOB, ’
CoLMabHbIN JeCTpyKTUBHbIE Y KOHCTPYKTUBHBIE KOHMMUKTEI, CTPYKTypa COLMAIbHOTO
(heHOMEH. koH(MMKTa. I'panHullel KOHMMUKTA. ITpeaMeT v 00bEKT KOHGIIMKTA.
YuactHUKY KOH(MKTA. TTpobieMa TUITO/IOTMKM KOHMIUKTOB. Pa3muuHbie
TIOAXOABI K TOHUMAaHHUI0 KOH(IUKTOB.
Koudnukr kak npotiecc. OCHOBHBIE TIepHO/bI, Tarbl, (a3bl pa3BUTHS
Passen 3. koH(hmikTa. KondukTHast cutyatiys. M3smeHeHre KOHQIMKTHOM
TnHamiKa, curtyaru. TTpobieMa 3cKanaryu U ie3ckaaaluu KO}E(anKTa. HNwuHaMyika
X AHMEMEL Pa3/IMYHbIX BUAOB KOHGIUKTOB. BHYTPHUITMUHOCTHBIN KOH(MMMKT. [TpUUmHbL
3 |passumis u Y UICTOYHUKY BHYTPUIMYHOCTHBIX KOH(DIMKTOB U (hOPMBI X TIPOSIBJIEHMS, ’
yPOBHH ITocneACTBYSI BHYTPUTMUHOCTHBIX KOHQJIUKTOB. MEX/THUHOCTHBIE
s — KOHGMUKTBL. [IpUYMHBI BO3HUKHOBEHHs MX/THYHOCTHBIX KOH(/IUKTOB.
KOHAIVKTa. Me>KTMUHOCTHOe B3aUMOZjeHiCTBHe. Me>KIMUHOCTHAS TTepLiernLys.
MexaHU3MbI MEX/TUIHOCTHON MaHUMY/ISALA. MeXTpyIIoBbie
KOH(MMKTEI. HayuHbIe TIOAXO/bI K U3yUE€HHUIO MEXTPYTITIOBBIX KOHGIUKTOB.
TpyZoBoO¥ KO/IEKTHB KakK (hopMaii30BaHHasK 0OI[HOCTh JTHOfIEH.
OpraHu3aliOHHO-TeXHOJIOTHUeCKasi, COMaTbHO-3KOHOMIUeCKasl,

Pazgen 4. aZIMUHUCTPAaTUBHO-YTIPaBIeHYeCKasl, COLMaTbHO-TICUXO/IOTUUeCcKasi u

4  |KoHnuKTHI B COLIMATbHO-KY/IbTypHAs! MO/ICUCTEMBI OpraHu3alii. Bubl KOHMOIUKTOBR B 2
OpraHu3arLu. opraHu3aiuu. [opu30HTa/IbHbIE U BePTUKA/TbHBIE KOH(QJTHKTHI B

opranu3ailui. KoH(/IMKTBI B CUCTEME «PYKOBOAUTE/Tb — MOAUHHEHHBIN».
OYHKIMM U TIOCIe[CTBUS KOH(IMKTA B OpraHu3aljii.
OO6beKTHBHbIe MHTEPeChl COLMABHBIX IPYII. YCUieHue
Pasen 5. mddepentmaru ob1ectBa. CorraabHO-93KOHOMUYEeCKYEe TIPOTUBOPEUHST
ColpanbHo- COBPEMEHHOTO 0011eCTBa, 00y C/IOBIUBAIOIINE COMATLHO-9KOHOMUYE CKHE

5 sKoroMueckue | COLMATBEHO-TPY/IOBbIe KOoH(MKTLI. Tpy0Bble KOH(IMKTHI KaK BU/ 2

KOHAVIHKTDL. COLIMATbHO-3KOHOMUYeCKOT0 KOH(KTa. [IpUUMHBI U GYHKI[UH TPY/[OBBIX
KOH(MMKTOB. ®OPMBI MPOSIBJIEHUST TPYAOBBIX KOHPIUKTOB. Posib
COL[MA/TBHO-3KOHOMMYECKMX KOHQIMKTOB B Pa3BUTHH 00IIIeCTBa.
6 |Pa3gen 6. HanmoHasbHbIe OTHOLLIEHHS U STHAYECKHe TIPOLIeCChl B COBPEMEHHOM 2
MexaTHrueckre |obmiectse. [lonuTrueckrie, SJKOHOMUUECKHe, COLIUAbHEIE,
Y PeJTUTHO3HBIE  |TICUXOJIOTHUeCKHe, ICTOPUYeCKHUe W TepPUTOpHaibHBIe (PaKTOpLI
KOH(/TUKTBI. ME>KITHUUECKUX TIPOTUBOPEUH. ITHOMOMUTAYECKAass MOOUIH3alHs Kak
(hakTOp BO3HUKHOBEHUS ¥ Pa3BUTHSI 3THUUECKUX KOHPIUKTOB. Posb
KoH(eCCHOHAMBHOTO (pakTopa B KOH(PIMKTHBIX CUTYyalUsX.
INcuxonoruueckre MeXaHU3MbI B MEXKITHUUECKUX U
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Me>KKOH(eCCHOHaNIbHbIX KOHGIMKTaxX. Posib MOJIMTHYECKHUX HHCTUTYTOB B
npeiynpeXAeHNH 1 pa3pelleHnd KOH(IMKTHBIX CUTYaLyi.

Co1ManbHO-I0MTUYe CKHe TIPOTUBOPEYHs U 0COOeHHOCTH TIOJTUTHYECKUX
KOH(QUIMKTOB. JKOHOMHUUECKOEe U COLlMalbHOe HepaBeHCTBO Kak (haKTophbl

Pazgen 7. o
7 | ommeckue  |COWHATBPHON HANPXKEHHOCTH. Turonorus NoaUTHYe CKUX KOH(IMKTOB. ’
KOH(/HKTL. OcobeHHOCTH MPOsIB/IEHUsT TTOTUTUYeCKUX KOHGIMKTOB. [Tomitrueckue
peBomoryy. [TonuTuueckre KOHGIMKTEI M TeppOpU3M. MeTozibl
ocabnenyst KOHGPOHTALMU MeX/y COLMaTbHBIMU I'PyTIIaMH.
[Ipupopa ¥ 0CHOBHBIE IPUUMHBI MEKYHAPOLHBIX KOH(IMKTOB.
Turosorus U KaaccurKaus MeXXAyHapoAHbIX KOH(IUKTOB. OCHOBHBIE
CTaJjuM Pa3BUTHS MEXXYHapOAHOro KOH(IMKTa. MexXyHapoAHbIH
Pasen 8. TIOJTUTHUE CKUH KPU3HC KaK 0cobast ha3a B pa3BUTUN MEXKAyHaPOAHOTO
8  MexayHapogble KOH(bJII/IKT‘ch. OEOﬁEHHOCTI/I Me>KyHapOHbIX KOHGJIMKTOB Meproza )
KOHGTHKTLL «XOJIOMHOU BOWHBI». MexXayHapojHbIe KOH(TUKTBI COBPEMEHHOCTH.
KoHQMKTBI Ha MOCTCOBETCKOM TeOIoIMTHUeCKOM TIPOCTPAHCTBe.
TeopeTuueckue 1pobieMbl yperyMpoBaHus U MPeA0TBPaLLeH s
Me>X/lyHapO/HbIX KOH(JIMKTOB 1 NPAKTHUKA COBPEMEHHBIX MeXX/lyHapOJHbIX
OTHOLLIEHUH.
ITpob6nema noBesieHUst B KoH(vKTe. TIcrxonornyeckre 0co0eHHOCTH
Paszen 9. JIMYHOCTY, BJIMSIIOLIYE Ha BOSHUKHOBEHME U [IPOTeKaHue KOH(/IMKTOB.
. |OMouMoHanbHO-BOJIEeBas cpepa MMUHOCTH. VIcKarkeHHUsI BOCTIPUSITYS B
UenoBeueckuit -
9 (bakTop B KoH(MKTe. KOHq)nHKTorUeHHOCTL 1 KOH(UIMKTOYCTOMYMBOCTE. THITbI 2
KOHAIHKTE. KOHQUIMKTHBIX TMYHOCTeH. CTpecc Kak CIeACTBHe U IPUYMHA KOHQIUKTA.
Crpareruu noBegeHusi B koHdumkre. Tect Tomaca-KunmveHna.
XapakTepHuCTHKa OCHOBHBIX CTpaTeruii oBeZieHrs: B KOHGUIMKTe.
[ToHsTHS TPOrHO3MPOBaHUS U NMPOGUIAaKTUKA KOHPMKTOB. [ToHsATHE
npeiynpexaeHre KOHQAMKTOB. TeXHOMIOrusl TIpeAyTIpeKAeHHs]
Pazgen 10. KOHGUKTOB. Crioco0BI ¥ TIPHeMbI KOPPEKLMY OTHOILEHUSI U TIOBeeHHS B
10 |IIpeaympexxaeHue TIpeAKOH(GIMKTHOR cuTyaruu. OCOOeHHOCTH KOHCTPYKTUBHOM KPUTHUKH. 4
KOHQJIMKTOB. Bo3smorkHOCTU KOppeKLny KOH(IUKTHOro nosesieHust. ONTUMHK3aLys
OTHOLIIEHUI B CHICTEMe «PYKOBOAUTETb-TTOJUNHEHHBIN» KaK CPe/ICTBO
npeiynpesxAeHNst KOHGJIMKTOB B TIPOM3BOJCTBEHHOM cdepe.
OcnoBHbIe (hOpMbI 3aBepitieHUsT KOHGIMKTA: pa3pelreHye 1
yperynvpoBanue. [Ipyrve ¢gopmbl 3aBepliieHrs: KOH(IMKTA: 3aTyXaHue,
ocabrneHve, epepacTaHue B JPyrol KOHQUIVIKT. YPeryIupoBaHre Kak
Pa3pen 11. paborta 110 TpeKparrieH|0 KOHQIMKTHOTO TIOBeJieHus. Pa3pereHue
TexHonoruu KOH(QUIMKTa Kak paboTa, Harpae/eHHast Ha pelileHre MpobiemMel. YCIoBuUs U
11 |yperynupoBaHue |CriocoObl KOHCTPYKTHBHOTO pa3peliieHus KOHGIMKTa. OpraHu3aldoHHO- 4
U paspellleHMe  |aJMUHUCTpaTUBHble MeTO/bl pa3pelleHus KOH(rKTa. CuioBoe [jaBjieHre
KOH(IMKTOB. B pa3pelieHnH KoHGuKTa. FOpuanueckre criocoObl pa3perieHus
KOH(QUIMKTA. Y4acTHe TpeTbeil CTOPOHBI B yperylIMpoBaHUHN KOHGIIHKTA.
Mepuanust Kak 00I[eCTBeHHO 3HaUMMas [1eaTe/IbHOCTh. I1eperoBopHbIi
TMpoLIecC KakK crnocoO pa3perieHnst KOHQIUKTOB.
Bcero 3a 8 cemectp 26
3.3. CamocrosnTenbHas padora crygenra (CPC)
Ne | Homep u HauMeHOBaHMe pa3jesia Oo0bem,
Copep)xaHue yueOHOro 3affaHust
n/n AUCLUILTHHBI JacoB
Pa3pen 1. BosHUKHOBeHME U [ToproroBka [OK/Ial0B K NIPAKTUUECKOMY 3aHATHIO 1.
1 |pa3BuTHe 00IIIel Teopun UTeHrie OCHOBHOMU U IOTIOJTHUTE/ILHOM JINTEPATYPhI U3 6
KOH(GIHKTA. CTTHCKa T1.5.
Pazzien 2. KoHAIHKT Kak ITogroroBka ILOK]}'EI,IZ[OB K HpaKTI/II—IeCKgMy 3aHSTHIO 2.
2 o UTeHre OCHOBHOM U IOII0/IHUTE/IbHOM JINTepaTyphl U3 6
coLanbHbIN (peHOMeH.
CITMCKa I1.5.
Pazpen 3. JluHamuka, MexaHusMbl  ([IoAroToBKa JOK/Ia[0B K MPaKTUUeCKOMY 3aHATUIO 3.
3  |pa3BuUTuUs U YPOBHU NPOTEKaHUs UTeHre OCHOBHOM U IOII0/IHUTE/IbHOM JINTepaTyphl U3 6
KOH(MKTA. CTIVICKA T1.5.
Pasjen 4. KoHQMKTHI B INoaroroBka JAOK/AZ0B K MPaKTHYECKOMY 3aHSATHIO 4.
4 UTeHre OCHOBHOM U IOII0/IHUTEe/IbHOM JINTepaTyphl U3 6
OpraHu3aLuy.
CITMCKa I1.5.
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5 |Pasgen 5. CounanbHO- [ToproroBka fOK/IAaI0B K PAKTUYECKOMY 3aHATHIO 5. 6
KOHOMHUYECKHe KOHMIUKTHIL. UTeHrie OCHOBHOM U OTOJHUTE/bHOM JIUTEPaTyphl U3
CIMCKa 1.5.
IToproroBka fOK/IAa0B K PaKTUYECKOMY 3aHATHIO 6.
Pazpen 6. MexxaTHUUeCKue U A AOKTIAA p oMy
6 UTeHre OCHOBHOU U JOIOJIHUTE/IbHOW JIMTePaTyphl 13 6
peUruo3Hble KOHGIIUKTHL.
CIMCKa 1.5.
[ToproroBka JOK/IaI0B K MPAKTUYECKOMY 3aHSTHIO 7.
Paspgen 7. ITonutuueckue A AOKTIAA p oMY
7 UTeHre OCHOBHOU U [IOIIOJIHUTE/IbHOW JIMTePaTyphl 13 6
KOH(IHUKTBI.
CIMCKa 1.5.
[ToproroBka JOK/IaI0B K MPAKTUYECKOMY 3aHATHIO 8.
Pazpen 8. MexxnyHapogHble A AOKTIAA p oMy
8 UTeHre OCHOBHOI U [JONIO/THUTEILHOU JIUTepaTyphbl U3 6
KOH(THUKTBI.
CIMCKa 1.5.
. [ToproroBka JOK/IaIOB K MPaKTUYECKOMY 3aHATHIO 9.
Pazmen 9. UenoBeueckuit pakTop B A AOKTIAA p oMYy
9 UTeHre OCHOBHOM U [IOTIOJIHUTE/IbHOW JTUTePATyphl 13 6
KOH(UTHKTE.
CIMCKa 1.5.
IToproroBka fOK/Iai0B K MpakTUUeCKOMy 3aHATHIO 10.
Pazpen 10. ITpegynpexxgeHuve A AOKTIAA p oMy
10 UTeHre OCHOBHOM U OTIOJIHUTE/IbHOW JTUTePaTyphl 13 7
KOH(JTUKTOB.
CIMCKa 1.5.
Pazpen 11. Texnonorun [ToproroBka fOK/Ia0B K MPAKTUUECKOMY 3aHATHIO 11.
11 |yperynupoBaHMe U pa3peLlleHre UTeHre OCHOBHOI U [IONIOJTHUTEILHOU JTUTEpaTyphbl U3 8
KOH(IMKTOB. CIIMCKa I1.5.
Bcero 3a 8 cemectp 69
4. ®OPMbI KOHTPOJIAA OCBOEHUA NNCIIUITI/IMHBI
CEMECTP HEJIE/IN CEMECTPA
1(2(3|4 5 6 (7|8 9 10 | 11 | 12 13
8 Hoxkn | AP Hoxkn | AP Tect, nud. 3au.

YcnoBHbIe 0003HAUEHUS:

TP — nuarHocThyeckasi pabora;
J ok — noknag;

Tect — Tecr;

. 3a4. — auddepeHIIMPOBaHHBIN 3aueT.

TeKyiuii KOHTPOJIb YCIIEBAEMOCTH CTY/[eHTOB TIPOBOJJUTCA B JUCKPETHBIE BpeMEHHbIE UHTEPBAJIBI B
cnenyromux dhopmax:
[TMarHoCTUYeCKasi pabora;
JloKna;

TeCT.

ITpoMeKyTouHasi arTecTalusi IIPOBOAUTCSA B (popMax:
muddepeHITMPOBaHHBIN 3aUeT.
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5. YYEBHO-METOJIMYECKOE 1 TH®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas iMTeparypa no JUCLUILIMHE:

1. A. B. Jlonapes, [I. FO. 3namenckuii. . Kondnukronorus. Mocksa: FOpaiit, 2020, a:1. pec.

2. U. B. Oxpemenko. . Kondukronorus. Mocksa: FOpaiit, 2020, 1. pec.

3. JI. JI. Bynrosckas, C. FO. BynTtoBckuii, T. B. Ilerpenko. . Kondnukronorus. Mocksa: FOpaiit, 2020, 371.
pec.

4. H. M. Cupora. . [Tonmutrnueckasi KoHdmkTomorus. Mocksa: FOpatit, 2020, 371. pec.

5. C. M. EMenbsiHOB. . YTipaB/ieHre KOHQUIMKTaMu B opranu3saiun. Mocksa: FOpaiir, 2021, 351. pec.

5.2. [lorionHUTe/bHAs IUTepaTypa Mo AUCLUIIIUHE:
He TpebyeTcsl.

5.3. [lepnogrueckue u3aHus:
He TpeOyroTCSI.

5.4. TlepeueHb peCcypcoB MHPOPMALIOHHO-TeIeKOMMYHUKALIMOHHOM ceTH "VIHTepHeT", He0OXOAUMBIX /IS
OCBOEHUSI JUCLIMIUIMHEI, 3/IeKTPOHHBIE OMO/THOTeYHbIe CUCTEMBI:

1. https://urait.ru/book/konfliktologiya-395886 — KondukTonorvus — Ob6pa3oBaresbHasi iaTdopma
«HOpatiiT». [17151 By30B U CCY30B..

CoBpeMmeHHble TIpodeccruoHabHbIe 0a3bl aHHbIX:
1. https://rusneb.ru — HaumoHansHas ssekrpoHHast onbmioreka (HOB);
2. https://cyberleninka.ru/ - HayuHast siekTpoHHast 6ubnoreka «KubeprieHuHKa»;

//www.rfbr.ru/rffi/ru/li - ITosIHOTeKCTOBAs 3JIEKTPOHHAsE OUOINOTEK, WHCKOT! H
http:// rfbr.ru/rffi/ru/library - IToHOTeKCTOBAs 7MeKTpoHHAsA OMbMMoTeka Poccutickoro goHna
byHIaMeHTaTbHbIX UCC/Ie0BaHUH.

VHbopMalMOHHbIE CTIPaBOYHBIE CUCTEMBI:
1. Texakcriept — VTHGbOPMalMOHHBIN TIOPTaI TEXHUYECKOTO peryaupoBaHus: HopMel, ipaBuia, CTaHAApThI
PD;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - b1 TOCTog
cobctBenHoM redepaiuu BI'TY "BOEHMEX" um. [I. ®. YCTHUHOBa;
3. http://www.consultant.ru/- KoncynsrantIntoc- nH(opMaliioHHbI# ITOpTas ITPaBoBOM MHPOPMALUH.
5.5. TIporpamMMHOe obecrieueHue:;
He TpebyeTcsi.

5.6. ndopmalioHHbIe TeXHOIOTUH:

B3anmogeiicTBre ¢ obyuaroumucs nocpegcrsom SMOC Moodle BI'TY «k BOEHMEX» um. [I.®. YctuHOBa.
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6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

1. IlpoekTop;
2. AyauTopusi ¢ UMC/IOM NT0CaZI0YHBIX MECT He MeHbIIle KOJIMYeCTBa 00yJaroIuxcsl.

6.3. Ilpouee:

1. pabouee MecTo rperofaBaress, OCHAIlEHHOe KOMITBIOTEPOM C JJOCTYIoM B VIHTepHerT;
2. pabourie MecTa CTYA€HTOB, OCHaIL|eHHbIe KOMITBEOTEPAMU C JOCTYTIOM B VIHTepHeT, npe/jHa3HaueHHbIe
I paboThI B 57IEKTPOHHOM 06pa3oBaTeNbHOU cpejie.
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ITpunoxenue 1
K paoueii mporpaMme AMCLUILUIHHbI
TEXHOJIOT'H YPET' YINPOBAHUSI KOH®/IUKTOB

AnHoTanusa paboueii nporpaMMsl

Ouctuminaa TEXHOJIOTUNA YPEI'YJIMPOBAHUSA KOH®/IMKTOB siBasercss AUCLIUILIAHON
yacTH, opMupyeMoii yuacTHUKaMH 00pa3oBaTe/IbHBIX OTHOIIEHHWH 0/10Ka 1, MporpaMMebl MOTOTOBKH T10
Hanpasienuto 42.03.01 Pekaama u cesasu ¢ obuwjecmeeHHOCMblo. JJUCIMIIMHA peann3yeTcs: Ha (akyabrete P
MexxyHapoZHOrO TIPOMBILUIEHHOIO MeHepkMeHTa U KoMMyHukauuu BI'TY "BOEHMEX" um. [I.®.
Ycrunora kadenpoii P4 SKOHOMUKA, OPTAHU3ALIVMA 1 YIIPABJIEHUE ITPOVM3BO/JCTBOM.

JucrurivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHyull:
ITK-1.1 CriocobeH y4acTBOBATh B pean3aliii KOMMYHUKAI[MOHHBIX KAMITAHUH, TIPOEKTOB U MEPOTPHSITHIA.

Cojiep>kaHre JUCIUTUTMHBI OXBaTbIBAe€T KPYT BOIPOCOB, CBSI3aHHBEIX C HM3yUYeHHEM TEOpHUH OOBIIeCTBEHHOIO
MHEHHUSI; CTPYKTYPbI U (QYHKI[MK OOII[eCTBEHHOT0 MHEHHsI; 00IleCTBEHHOTO MHEHMs KaK (hakKTopa COL[HA/IbHBIX
W3MeHeHW; MeToZioB cbopa uH(opManyu 00 O0OIeCTBEHHOM MHEHWH; pa3pabOTKU WHCTPYMEHTapus |
VHTEepIIpeTarys pe3y/bTaToB OMPOCOB.

[IporpamMmoii JUCLIUITIMHLI TTPelyCMOTPEHBI CJle/IyIollyie BUABI KOHTPOJIA:

TeKyuii KOHTPO/Ib YCIIEBAEMOCTH CTY/[eHTOB TIPOBOJJUTCS B JUCKPETHbIE BpeMEHHbIe NHTEPBAJIBI B
cnenyromux dhopmMax:
e MArHOCTUYECKas paboTa;
* JlOKnap;
* TECT.

ITpoMeKyTouHasi arTecTalusi IPOBOAUTCSA B (popMax:
e muddepeHITMPOBAHHBIN 3aUeT.

OO01jast TPyZI0EMKOCTh OCBOEHHSI AUCLUIUIMHBI cocTaBiasger 3 3.e., 108 u. TIporpamMMol AWUCIUTUTUHBI

MpeJyCMOTPEHbI JIeKIIMOHHBIE 3aHATHS (13 u.), mpakThueckue 3aHATHS (26 4.), camocTosiTeslbHas paboTta
cryzaenTa (69 u).
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TEXHOJ/IOI'A

IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI
TEXHOJIOT'H YPET' YJINPOBAHUSI KOH®/IUKTOB

N ®OPMbI OBYUYEHUSA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBageT 108 4., u3 HUX 39 4. ayJUTOPHBIX 3aHATHH, U 69 u.,
OTBe/IeHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeH/IalIMM  TI0  pacrpe/ie/ieHHI0  yueOHOrO BpeMeHHW M0 BH/]AM CAMOCTOSITE/TBHOM paboThl |

pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI TIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumeHoBaH#e paboTbI Pexomenjiyemas 1uTeparypa prm:{?éKOCTb’
Pazgen 1. Bo3HNKHOBeHHE M Pa3BUTHE 001IeH Teopuy KOH(IHKTA.
[ToaroroBka AOK/IaIOB K MPaKTUYeCKOMY JI. JI. BynroBckas, C. FO. BynroBckuii, T.
3aHaTUIO 1. UTeHre 0CHOBHOM U [IOTIO/IHUATETbHOM B. ITerpenko. . Konduvkronorus: 6
JTUTEPATyphl U3 CITHMCKA T1.5. Mockga: FOpaiit, 2020 (1)
Wroro no pa3geny 1 6
Pazpaen 2. KondnkT Kak copManbHbIN (peHOMeH.
ITogroroBka [OK/IaJOB K TIPAKTU4Ye CKOMY JI. JI. Bynrogckasi, C. FO. BynroBckut, T.
3aHATHIO 2. UTeHre 0CHOBHOM U JJONIOJTHUTETbHOM B. ITerpenko. . KondumkTomorys: 6
JIATeparyphbl U3 CIIUACKA I1.5. Mocksa: FOpaiirt, 2020 (1)
Wtoro mno paszeny 2 6
Pa3pen 3. [luHaMuka, MexaHU3MbI Pa3BUTHS ¥ YPOBHH NPOTeKaHUA KOHGUINKTA.
IToaroroBka [OK/Ial0B K IIPAKTUUECKOMY JI. JI. BynroBckas, C. FO. bynrosckuii, T.
3aHaTUIO 3. UTeHue 0CHOBHOU U [IOTIO/IHUTETbHOM B. ITerpenko. . Kondunvkronorus: 6
JIUTepaTyphl U3 CMKCKa T1.5. Mocksa: FOpaiir, 2020 (1)
Wrtoro no pasgeny 3 6
Pa3pen 4. KoH()IMKTHI B OpraHu3aniu.
IlogroroBka [j0K/I1aj0B K TIpaKTU4e CKOMY C. M. EMesnibgHOB. . YripaBieHue
3aHATHIO 4. UTeHre 0CHOBHOU U ZIOTIO/IHUTEbHOM| KOHGJIMKTaMU B OpraHu3aliui: Mockga: 6
JIUTepaTyphl U3 CIIMCKA T1.5. FOpaitr, 2021 (1)
Wroro no pasgeny 4 6
Pazpen 5. Conpa/ibHO-3KOHOMHYECKHE KOH(/IMKTHI.
IToproroBka fOK/IAaI0B K IPaKTUYe CKOMY A. B. Jlonapes, . }O. 3HameHCKUH. .
3aHsTUIO 5. UTeHre 0cHOBHOM U AononHuTenbHoW| Kondumkronorus: Mocksa: FOpaiit, 2020 6
JIATepaTyphl U3 CIIMCKA I.5. @8]
Wrtoro o pasgeny 5 6
Pa3pen 6. MexxaTHHUECKHe H peJIMrH03Hble KOHGUINKTBI.
IToaroroBka AOK/IaIOB K MPaKTUYeCKOMY A. B. Jlonapes, /[]. FO. 3HameHcKwuiA. .
3aHaTUI0 6. UTeHre 0CHOBHOM U AorosiHuTenbHOM| Kondurkronorus: Mocksa: FOpaiit, 2020 6
JTUTEPATyphl U3 CITMCKA 1.5, 2)
Uroro no paspeny 6 6
Pazgen 7. IlosmTinueckne KOH(IAKTHI.
IToaroroBka fA0K/Ia/I0B K MPaKTUUYeCKOMY A. B. Jlonapes, [I. FO. 3HameHCKUH. .
3aHITHIO 7. UTeHWe 0CHOBHOM U AorioyHuTenbHOM| KordukTomorus: Mocksa: FOpaiit, 2020 6
JITeparyphbl U3 CIIUACKA I1.5. (2)
Wrtoro no pazaeny 7 6
Pa3pen 8. MexayHapoaHble KOHQIUKTBI.
[ToaroToBKa [JOK/IaI0B K ITPAKTUUECKOM
3a1§1m10 8. ‘-IATeHMaéELOCHOBgoﬁ u ,ELOHOHIZHTEHLHOfI 1. B. OxpemeHro. . I§OH¢HHKTOHOFHH: 6
JIUTepaTyphl U3 CIIHCKA I1.5. Mocksa: FOpatir, 2020 (2)
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Wroro no pasgeny 8

Pa3zpen 9. YesnnoBeueckuii pakTop B KOHQIHKTE.

[MoaroToBKa [OKIai0B K IIPAKTUUECKOMY

U. B. OxpemeHKo. . Kordiukromorus:

3aHATHIO 9. UTeHre 0CHOBHOM U JOMOHUTEIBHOM Mocxsa: FOpaiir, 2020 (2) 6
JIMTepaTyphbl U3 CIIHCKA I1.5.

Wroro no pasgeny 9 6

Pazgen 10. IlpepynpexaeHne KOHQ)IUKTOB.

IlogroroBka [j0K/Iaj0B K TIpaKTU4e CKOMY H. M. Cupora. . [Tonutnueckas
3aasgTrio 10. UreHre 0CHOBHOM U KoHGuKTO/MOTHSA: MockBa: FOpaiit, 2020 7
JIOTIO/THUTE/IbHOM JIMTepaTyphbl U3 CITUCKA I1.5. (D)

Wroro o pazgeny 10 7

Pa3pen 11. TexHo/i0ruu yperyJiMpoBaHue U pa3pelieHue KOH()/IUKTOB.

IToaroroBka fOK/IaI0B K IPaKTUYe CKOMY H. M. Cupora. . [Tormtnueckas
3aHATHIO 11. UTeHre OCHOBHOH U koHGukTOonorust: Mockaa: FOpaiit, 2020 8
JIOTIO/THUTE/TbHOM JIMTepaTyphl U3 CIIMCKa I1.5. (1)

Wroro no pasgeny 11 8
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILIHHbI
TEXHOJIOTUM YPEI'YINPOBAHUSI KOH®/IUKTOB

®OH/J] OODEHOYHBIX CPECTB

®DoH/| O1[eHOYHBIX CPe/CTB, MO3BOJISIONIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUITINHE, BKIFOUYAIOT
B ce0s:

e UarHocThueckas pabora

* JloKnap;

* TeCT;

e muddepeHITMPOBAHHLIN 3aUeT.

Kputepuu oneHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SMOC Moodle:

e IIpU NIPaBWJILHOM OTBeTe MeHee YeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBUIBHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarysl.

Joxnan
1. YperynvpoBaHue KOHGQIUKTOB C yUETOM pPa3HbIX CTPATeruii MoBeieHus ONIOHEHTOB.
2. MecTo ¥ poJib YperyMpoBaHusi B CHCTeMe yTIpaB/ieHus: KOH(PIMKTaMu.
3. Bugpi 3aBepiueHust KOH(IMKTA.
4. Ponb TpeTbeii CTOPOHBI B 3aBepLIeHNH KOH(/IMKTA.
5. Texnuka [TPYICH (nocnefoBaresibHble ¥ pELIUIIPOKHbIE MHULIMATUBLI B CHIKEHUH HallpsUKeHUs),
pa3paborannas U. Ocryzom.
6. CtpaTerus ¥ TaKTHKa MIOBeJeHUs B KOH(MIUKTeE.
7. OTUuecKrie IPUHLIUITEI YUaCTHsI TPETbUX JIUL B yPeTy/TMPOBaHUN KOHQJTHKTA.
8. OCHOBHbBIE TUITBI YUACTHsI apOUTpPaA B YPEryIMPOBaHUN KOH(MIHKTA.
9. Tpertelickue Cyabl B pOCCUHCKON UCTOPHH.
10. CpaBHMTE/IbHAST XapaKTePUCTHKA FOCYJapCTBEHHBIX apOUTPa)KHBIX CYZIOB U TPeTeMCKUX pa30upaTenbCTB.
11. JInuHsle ¥ npoeccroHambHBIE KayecTBa TpeTelicKoro Cyibu.
12. Vicropus pa3BUTHe KOH(IMKTOIOTHUYECKOro apOuTpaXka 3a pyoeskoM.
13. TIpeacraBuTenbCTBAa MeXK/lyHapOJHOTO KOMMepUeckoro apbutpaxka B Poccum.
14. Pa3BuTHe Teoprr KOHQIMKTOIIOTMYECKOTO KOHCY/IETHPOBAHUS 32 PyOesKOM.
15. OcobeHHOCTH KOHQIUKTOIOTHUECKOTO KOHCY/IbTUPOBAHHS B OPraHU3aLUsIX.
16. Crierjuprika ceMeiiHOT0 KOH(IMKTOIOTHUeCKOTO KOHCY/IBTHPOBaHUS.
17. IlpenmyliiiecTBa U HeOCTaTKU KOHTAKTHOTO M JUCTAHTHOTO KOH(IMKTOIOTHYeCKOTO KOHCY/IbTUPOBaHUSI.
18. Posib aKTMBHOTO CyIIaHKS B KOHGIUKTONIOTMYeCKOM KOHCY/IETUPOBAHUH.
19. Ipokcemrka KOHGQIUKTOIOTUUECKOTO KOHCY/IBTUPOBAHMUS.
20. JIMuHOCTHBIEe KaueCTBa U TIpodeCcCHOHaIbHbIe 3HAaHUS KOH(IMKTO/IOTa-KOHCY/IbTaHTa.
21. MeTo/, IpUHLMITMAJIBHBIX [1ePErOBOPOB.
22. TakTUKM COLeMCTBHIO KOHCTPYKTUBHOM atMoc(epe, IpUMeHsieMble B I1ePerOBOPHOM Ipoliecce.
23. Ilcuxosoruyeckye ¥ OpraHv3aliOHHbIe YCJIOBUS YCIlexa Ha IleperoBopax.
24. KpuTtepuu yCIelurHOCTH TIeperoBopoB.
25. VcTopus CTaHOB/IEHUS U pa3BUTHS Meauaunu B Poccum.
26. Meauarys B 3apy0e)XHOM 3aKOHO/IAaTe/TbCTBE.
27. JlnuHbie KaueCTBa MpoeCcCHOHATBHBIX MeJUaTOPOB.
28. lTkonbHas ciiy»kba MeAMaK Kak TeXHOIOTHS yPerynMpOBaHuUsI MelaroruueCcKuxX KOH(IUKTOB.

715t IOy YeHust TTOJIO>KUTETbHOU OLIeHKH JOK/IaZ, JO/DKEeH OTBeUaTh CJIeYHOLIUM YCIOBUSIM:

* COOTBETCTBUE COJIEP>KaHMUsI 3asiBIEHHOU TeMe, OTCYTCTBUE B TEKCTe OTCTYTUIEHUH OT TEMBI;

* COOTBETCTBUE 1Ie/IAM M 337IauaM JIUCIUTITUHEI;

* IOCTAaHOBKA MPO6/IeMbl, KOPPEKTHOE U3/IOXKEHHUE CMBIC/IAa OCHOBHBIX HAyUHBIX U/IEH, UX TeOPETHYECKOe
000CHOBaHNe U 00bICHEHHUE,;

* JIOTUYHOCTD U MOC/Ie[0BaTe/IbHOCTh B U3/I0KEHUU MaTepuara;

* criocoOHOCTH K paboTe ¢ MUTEpaTypHBIMUA UCTOYHHKAMU, VIHTepHET-pecypcamu, CIIpaBOYHOU U
SHITUK/IOTIeIYe CKOH JINTePaTypoi;

* 00beM UCCIeIOBAHHOM JTUTEPATyPhl U APYTHX UCTOUHUKOB WH(OPMALIIY;

* crioco6HOCTh K aHaIM3y U 000011ieHH 0 HHGOPMAIMOHHOTO MaTepuara, CTerieHb MOJTHOTHI 0030pa COCTOSHHUS
BOTIPOCa;
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* yMeHHe U3B/IeKaTh MH(OPMALIMIO, COOTBETCTBYIOIIYIO TI0CTaBI€HHOM 11e/TH, U TiepepacIpesesisiTh
nHGbOPMALIUIO;

* HaBBIKY [JITAHUPOBAHUS U YTIPAB/IeHUS] BDEMEHEM TIPH BBITIOJTHEHUH pPaboThI;

* 000CHOBAaHHOCTh BBIBOJIOB;

* MIPaBWIBLHOCTB O(hopMIIeHHs (COOTBETCTBHE CTAaHAAPTY, CTPYKTYPHasl yIIOpsiJ0UeHHOCTb, CCbUIKH, IJUTATHI,
Tab/IULIBI U T.1.);

* cobnmofieHre 00beMa, MPUMTOB, UHTEPBAJIOB (COOTBETCTBUE 0OPM/IEHUS MTPAaBUIaM KOMITbIOTEPHOTO Habopa
TEeKCTa).

Tect
1. OcoObIM THIIOM KOH(IUKTA, 1[e/TbI0 KOTOPOTO AB/SETCS MOMyYeHre TPUOBIIN, BBITOZBI WX A0CTYTA
K Je(UIUTHBIM O/1araM Ha3bIBaeTCs:
2. OCHOBHBIMH MO/ieJISIMU TIOBE/|eHHsI JIMUHOCTH B KOH(JIUKTE SIBJISIFOTCS (MCK/TIOUXTE JTUIIHEe):
A) KoHpOopMHCTCKas;
B) nectpykruBHasi;
B) HoHKOH(bOPMHUCTCKAS;
') KOHCTPYKTHBHASI.
3. ITepeunciiite yeThipe criocoba w3baBeHNs OT THeBa, KoTopele pa3pabotan 1. CKOTT:
4. YcTaHOBHTe NPABU/IbHBIN TIOPSAZOK CTaZui KOH(IMIKTA:
A) sckanauys;
b) uniuaeHT;
B) nmocTKoHbMMKTHAs CUTyaLUs;
I') 3aBepitieHre KOHGJIHKTA;
) ipeaKOHMIIMKTHAST CUTYALUS;
E) KynbMuHauus.
5. [lepeuncnuTe BCce 3(ppeKTUBHbIE CTPAaTErMH MOBEIeHUS B KOH(IMKTe:

JuddepennupoBanHblii 3aueT
ITpu caue AuddepeHIMPOBaHHOTO 3aueTa, 00yUarOIIICS BBITIOIHSET UTOTOBOE TeCTHPOBAHHUE TI0
pucuuruiuHe. TecToBoe 3a/laHus B OJIHOM 00beMe pa3MellieHO B (POHZAX OL|eHOUHBIX CPeJCTB.

Ommnuno 81-100

Xoporo 61-80
YnosnetrBopureabHO 41-60
HeypnosnerBopurensHo MmeHee 40
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[MacriopT doH/1a OLIEHOUHBIX CPeJICTB

AypuTopHBIe <
3aHATHA B & X E
KOHTaKTHOM % n g § g %
tdopme TS = T
-9 -] =T < =1
o | E o S5g| §8 | O
& g HaumeHoBaHue pa3/jeyioB U E £ = [ E_ z oNe)
E = JUAAKTHUEeCKHX eHHHUI] 8 o = § § E : g § E B
) =~ | E|5E| &8 X | S
O £ EE RS SE
2|2 |28 S8 o | £8
e D =
= 1 =
= o
4 8 Pa:meil 1. Bo3HMKHOBeHHe U pa3sBUTHE 9 3 1 2 6 8 Toxna
o0weii Teopun KoHGUIHKTA.
4 8 Pa3pen 2. KoHQIHKT KaK cOI{HaIbHBIN 9 3 1 2 6 8 Toknag
(heHomeH.
Pa3zgen 3. luHaMuKa, MeXaHU3MBbI
4 8 |pa3BuTHA M YPOBHM NPOTeKaHUA 9 3 1 2 6 8 Hoxnap,
KOH()IUKTA.
4 8 |Pa3pen 4. KoH(IMKTHI B OpraHu3anum. 9 3 1 2 6 8 Hoxknaf,
4 8 Pazpen 5. ConuanbHO-3KOHOMHUYECKHE 9 3 1 2 6 8 Toknan
KOH(/TUKTBI.
4 8 Pazfen 6. MexxsTHHUYeCKHE H 9 3 1 2 6 10 Tokna
peuruo3Hbie KOHQOJIMKTHI.
4 8 |Pa3gen 7. IlosmmTuyeckue KOHQ)IUKTHI. 9 3 1 2 6 10 Hoxknap,
4 8 |Pa3pen 8. MexxayHapoaHblie KOHQIMKTBIL.| 9 3 1 2 6 10 Hoxknaf,
4 8 Pa3zpen 9. UestoBeueckuii pakTop B 9 3 1 2 6 10 Toknan
KoH(/TUKTe.
4 8 Pazpgen 10. IIpegynpexaenue 13 6 2 4 - 10 Toknan
KOH(IMKTOB.
4 8 Pazpgen 11. Texnonorum yperyamupoBaHue 14 6 2 4 8 10 Tecr,
U paspelieHye KOH(QIMKTOB. Hoxnap,
Bcero 3a 8 cemectp 108 | 39 | 13 26 69 100
Bcero nmo AuCIUILIHHE 108 | 39 | 13 26 69 100
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Onenounblie MaTrepuansl mo gucyumiude TEXHOJ/IOT'YU YPED'Y/IMPOBAHUSA
KOH®/IMKTOB

ITK-1.1 - CnocobeH yuacmeogams 6 peaau3ayuu KOMMyHUKAYUOHHBIX KAMNAHUL, NPOeKmMoe u
Meponpusimuti

Ne 1 TIpouuTaliiTe TEKCT, BbIOEpHTE MPaBU/IbHBINA OTBET M 3allMILIUTe apryMeHTbI, 000CHOBBIBAIOLIHE BEIOOD
oTBeTa

Ha3zoBuTe 171aBHYO 11€/1b MeMALIMK B TPOLIeCCce pa3pelieHnsi KOHQIUKTOR:
a) Haka3zaHue BUHOBHUKA KOH(JIMKTa

b) Yrnybnenue pasHoriacuii Mexxay CTOpOHaMU

) JlocTiyKeHHe COT/IAlleHUsI MyTEM TIePeroBOPOB MOCPEJHUKOM

d) YcyrybneHve HanpsDKeHUSI MEXKAY YIaCTHUKaMU CIiopa

Ne 2 TIpouwnTaiiTe TEKCT, BbIOEpHTE MPaBI/IbHBIE OTBETHI M 3alTUIINTe apryMeHTbl, 000CHOBBIBAOLIHe BEIOOD
OTBETOB

Kakue 371eMeHThI BXOZST B CTPYKTYPYy KOH(IHKTA?
a) [Ipegmet koH(MMKTa

b) YuactaHrku koH(MKTA

¢) CToMMOCTb MOKYTIKH OuieToB

d) TemnepaTypa Bo3yxa B OMeLlleHUU

Ne 3 TIpouwuTaiiTe TEKCT, BEIOEPUTE MPABUIbHBIE OTBETHI M 3aMMIIINTE apPTyMEHThI, 000 CHOBBIBAIOII[HE BLIOOD
OTBETOB

Kakue cTuM roBeieHNst TTPeATrIoUTHTe/TbHBI TIPH pa3pelieHrr KOHMIUKTa?
a) KommnbioTepHas urpa

b) N36eranue

¢) CoTpyAHUYECTBO

d) Komnpomricc

Ne 4 TIpouuTaiiTe TEKCT, BEIOEpUTE NPABUIbHBIE OTBETHI M 3alUIINTE apPTyMEeHThI, 000CHOBBIBAIOII[ME BLIOOD
OTBETOB

Kakue nmocnecTBust MOTYT TIPUBECTH K HEPa3pPeIéHHOMY KOH(IUKTY?
a) [ToBkIIIIeHHe TPOU3BOIUTEILHOCTH TPY/A

b) YxyaieHue TICUX0/IOTAYECKOTO KJIMMaTa KOJI/IeKTUBa

€) DcKanalys HarpsyKEHHOCTH U YCUIEHHE BPaXKeOHOCTH

d) BeicTpoe TpoJBIDKeHHE COTPY/HHUKA 10 KAPBEPHOU JIeCTHULE
Ne 5 TIlpouuTaiiTe TEKCT ¥ YyCTaHOBUTE NOC/Ie[0BaTeIbHOCTh
Pacnonokure cTaguy AUHAMUKN KOH(IHMKTA B TIPABUIHHOM 110C/IeJ0BaTeTbHOCTH:

a) 3aBepiiieHre KOHQIUKTA
b) Bo3HuKHOBeHVEe KOHGIUKTHON CUTYyal[uu
¢) Oco3HaHKe CTOPOHAMH MTPOTUBOIIOJIOKHOCTH UHTEPECOB

d) Hauano aktuBHOM (ha3bl MPOTUBOCTOSHUS
Ne 6 IlpouMTaiiTe TEKCT U YCTAaHOBUTE IOC/IE[0BaTeIbHOCTD
[NepeuricnuTe 3Tamnbl TEXHOMIOTWU NPO(UIAKTUKI KOH(IMKTA B BEPHOU MOC/Ie/10BaTeIbHOCTH:
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a) Ompegenenvie (hakTOPOB PUCKA BO3HUKHOBEHUST KOH(THKTA
b) OtieHKa BO3MOXKHBIX TTOC/IeICTBUH KOHMIMKTa
) Pa3paboTke Mep mpeaynpexeHus U yCTpaHeH!st IPUUMH KOHQJIMKTA

d) MOHUTOPUHT ¥ KOHTPOJIb COCTOSTHUSI CPeJibl

Ne 7 TIpouuTaiiTe TeKCT, BbIOepUTe MPAaBUIbHBIN OTBET U 3alMIIMTE apryMeHThl, 000CHOBBIBAIOLIME BEIOOD
oTBeTa

Kaxoi1 ctiib KOHGIMKTHOTO TIOBeJieHHs1 XapaKTepr3yeTcsi CTpeM/IEHUEM Y/0BIeTBOPHUTL COOCTBEHHbIE
HHTepechl 3a CUéT NTHOPUPOBaHUs UHTEPeCOB IPYTroi CTOPOHBI?

a) CoTpyHUYECTBO
b) Kommnpomucc
c) N3b6eranue

d) JoMyHUpOBaHUe

Ne 8 TlIpouuTaiiTe TeKCT, BbIOepUTe MPAaBUIbHBIN OTBET U 3aMMIIMTe apryMeHThl, 000CHOBBIBAIOLIHE BEIOOD
oTBeTa

UTo OTHOCUTCS K OCHOBHBIM 3TarlaM yperyJIMpoBaHus KOH(PIMKTa?
a) Kondponraius u o60CcTpeHre IpOTHBOPEUHST

) TTorck KOMITPOMUCCA U pellieHue Mpoo/IeMbl

) 3aKJIFoueHre MUPHOTO JIOTOBOPA

d) [Ipu3HaHMe Opa)keHHs1 OJHOW CTOPOHOM
Ne 9 TIIpouMTaiiTe TEKCT U yCTaHOBUTE COOTBETCTBHE
CooTHecHUTe TepMUH C COOTBETCTBYIOLLIAM OIpe/ie/leHueM:

TepMuHbI Omnpepgenenns
1. Kordaukr A. IIpoTuBOpeunie HHTEPECOB Cy0BEeKTOB
2. Ctunpb

B. CoBMecTHOe yAOB/IeTBOpeHHEe HHTEPeCOB CTOPOH
COTPyAHHYECTBA

C. BzauMHBbIe YCTYIIKH CTOPOH /il YaCTUYHOI'0 YA0B/IETBOPEHUA

3. Kommnpomucc o
HHTepecoB KaX/0il U3 HUX

Ne 10 IIpouuTaiiTe TEKCT ¥ YCTaHOBUTE COOTBETCTBHE
[TonGepuTe KaXkOMy CTUIO TIOBEZ,€HHsI COOTBETCTBYIOLYIO XapaKTepPUCTHKY:

Ctum
XapaKTepuCcTUKH
T0Be/eHUs

1. A. T'oTOBHOCTB )XePTBOBaTh COOCTBeHHBIMH HHTepecaMH paju
YcrymunBocTh JAPyroro uejiosBeka

2.

B. Pemrenne KOH()IUKTA NPeMMYIeCTBEHHO B CBOIO I0/Ib3y
JloMHHMpOBaHHe

3. 36eranue C. HexxeslaHHe BOB/IEKaTbCs B paspelnieHne KOHQ)IUKTa

Ne 11 TIpouuTaiiTe TEKCT U 3aIUILIUTE Pa3BePHYThI 000CHOBAHHBIN OTBET

ITBa oT/ie/1a KPYIHOM OpraHy3alyy MOCTOSTHHO KOHQIMKTYIOT JIPYT C PYTOM HM3-3a Pacripe/iesieHus
OromkeToB. OHU OOBUHSIIOT APYT pyra B He3ddeKTUBHOCTH U caboTaxke 00mIMX r1aHoB. [IpeioxuTe
0J1H 3¢ GeKTHUBHBIN CITOCO0 Mpej0TBPaIl|eH s 3CKalal[ui KOH(IUKTA.,

Ne 12 TIpouuTaiiTe TEKCT U 3aITUIIIUTE PAa3BEePHYThI 000CHOBAHHBIN OTBET

PyKoBoZMTE b 3aMETHI, UTO COTPYAHUKM Hauaaud U30erathb KOJIJIET, CTaU Pa3paKUTeTbHBIMU U
HEeraTUBHO OT3BIBAIOTCSI O paboueM MecTe. DTH MPU3HAKU TOBOPST O 3aPOXKAEHUU KaKOTO SIBIEHUST?
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