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«BanTuiickuii rocyfapcrBeHHbIi TexHnyeckul yausepcuter «BOEHMEX» um. I.®. YcTuHoBa»
(BI'TY «BOEHMEX» um. JI.®. YcTHHOBA)
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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

38.03.05 bu3Hec-uH(opmMaTrHka
roz Habopa rpymmsr: 2025

IIporpamMmmy cocTaBuIu:

Kageapa P1 MEHE/DKMEHT OPTAHU3ALIN
MunoB3opoBa Mapusi HukonaeeHa, K.(pUI0C.H., OIEHT, JOL[EHT

Kadenpa P1 MEHE/DKMEHT OPTAHU3AIINN
[léroner Eprenuit HukonaeBuu, K.IOMUT.H., CTapIIXi Nperio/iaBaTesib

[TporpamMma paccMOTpeHa
Ha 3aceZiaHuu Kadeapoi-pa3paboTurka
paGoueii nporpamver P1 MEHEJ[PKMEHT OPTAHU3AIIAN

3apenyromui kadeapoii [lImarko A./l., A.3.H., ipod.

[Tporpamma paccMOTpeHa
Ha 3ace/laH11 BhIIyCKarollel Kadepbl

P1 MEHE/IDKMEHT OPTAHU3AIINUN

3aBepytommii kKadeapotii [Imarko A./l., #.3.H., mpod.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
JAEJIOBBIE KOMMYHUKAIINN

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
o Ilpunokenue 2. TexHonoruy u Gopmbl 00yueHHs
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI
Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

OTIK-5 — CriocobeH OpraHW30BbIBaTh B3aUMOZIEHCTBUE C KIMEHTaMHU U MapTHEPaMH B MPOIECCe PellleHust
3a/jau yrpaB/eHus KU3HEHHBIM LJUK/IOM MH(QOPMaLMOHHBIX CUCTeM U MH(POPMaIjMIOHHO-KOMMYHHUKALIMOHHBIX
TeXHOJIOTUH

YK-3 — CriocobeH oCyIIecTBIATh COLMAILHOE B3aUMO/IEHCTBHE U PeaM30BbIBaTh CBOKO POJTb B KOMaH e

YK-4 — CrniocobeH OCyLecTBISTh [Ie/IOBYI0 KOMMYHHUKAlMI0 B YCTHOM W THUCbMEHHOW ¢opMax Ha
roCyZiapCTBeHHOM s13biKe Poccuiickolt ®efjepaiiiv 1 ”HOCTPAaHHOM(BIX) si3bIKe(ax)

DOpMHUPOBaHHIO KOMITETEHIUH CITY>KUT IOCTYDKEHHUE CJIeTYIOIIMX Pe3y/IbTaToB 00pa30BaHuUs:
OIIK-5

3HAHUS:

0Cc00eHHOCTH KOMMYHHKAaTHBHOTO B3aUMOZEHCTBUYS C KIIMEeHTaMH 1 TIapTHepaMH B yCIOBUsIX L(poBoi
TpaHcopMaLi B3aUMOJEHCTBYS;

YMeHUsi:

HaOmofIeHre Y aHaMN3 BIUSHUS U(PPOBU3AI[UA Ha KOMMYHHUKATUBHOE B3aUMOJIEHCTBYE C KTHEHTaMU U
napTHepaMmuy;

HaBbIKU:

KOMMYHHMKaTHBHO€e B3aUMO/IeHCTBHE C KIIMeHTaMH U MapTHepaMH B LIM(POBOI1 cpege.

YK-3

3HAHUS:

1jeJierioyiaraHie, 0COOEHHOCTH U TIPUHLIMTIBI OCYIIEeCTB/IEHUS Je0BOM KOMMYHHUKAIUH B TIpOIecce
KOMaH/THOH paboThI;

YMEHUsL:

OCYILLeCTB/IeHHE [eJIOBOM KOMMYHHKALUM 110 Pa3bsICHEHWI0 CTPaTernyeckKux Ljesiell COBMECTHOU
paboTh;

HABbIKU:

WCTI0/Tb30BaHue TOTeHIIMaIa JUHAMHUUeCKoro repepacripeenedus GyHKIUN 711 AoCTKeHHs ddhdeKTa
CUHEPTMY B KOMaH/THOM B3aUMO/IeHCTBUH.

YK-4

3HAHUS:

0C00eHHOCTU (hOPMUPOBAHUS BHEIITHUX WH(MOPMALIMOHHBIX MIOTOKOB M BHYTPEHHUX WHGOPMALIMOHHBIX
MOTOKOB B OpraHU3alyy;

YMeHuUsi:

HaOmofleHre W aHaMW3 B3aMMOCBA3aHHBIX MPOIECCOB, SIBJEHUMA W CHUTYalWi, PacKPBIBAFOIUX
(GYHKIMOHAIBHOE 3HAUEHUE JIe/IOBBIX KOMMYHUKAIUK B 3(QEKTUBHOM YIpaB/leHUH TIOBe/IEHHEM UesloBeKa B
OpraHu3aLuy;

HABbIKU:

yTpaBJieHre MoBeJieHeM UeioBeKa B OpraHr3aliy TIOCPeCTBOM 3P QeKTUBHBIX KOMMYHHKALIAH.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Iucrunaa EJTOBBIE KOMMYHUKAIINMU sBfsieTcs JUCIUTIIMHON 005i3aTe/IbHOM YacTH
610ka 1 mporpamMMbI IOATOTOBKY 110 HarpasieHuto 38.03.05 BusHec-uHpopmamuka.

Cogep)xaHue AUCLUILIMHBI SIBASIeTCS JIorudeckuM mpogo/mbkeHueM aucuuiivd: KOPIIOPATUBHASA
COLIMAJIBHASAA OTBETCTBEHHOCTD.

Copep>kaHue JUCITUTUIMHEI SIB/ISIETCS OCHOBOM Aijist ocBoeHus auciurimd: MAPKETUHT .
[TpenBapuTe/bHBIE KOMITETEHITNH, COPMUPOBAHHbBIE ¥ 00YUArOIerocs /0 Hauaia W3y4eHus AUCIUTUTAHBL:

¢ YK-3 — CrniocobeH oCyIIeCTB/STL COIUATbHOE B3aUMO/IEMCTBHE U PeaTM30BbIBaTh CBOIO PO/b B
KOMaH/je



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

KYPC

CEMECTP

HaumeHoBaHuUe pa3fie/ioB ¥ AMJaKTHYeCKUX eJHHHIY

AyguTOpHBIe 3aHATHS
B KOHTaKTHOIi (opme

BCEI'O

®dopmupyemast
KoMneTeHus, %

3aHATHA
CamocrosTeIbHasA

pabora cTyaeHToB

BCEI'O
JleKuyuu
IIpakTnyeckue

OIIK-5

YK-3
YK-4

Pazpen 1. Mudopmanus Kak pecypc ynpas/ienus. Teopus

2 KOMMYHMKanMu. 1.1.3HaueHne KOMMYHHUKALUU B YTIPaB/IeHUH.
OcobeHHocTH (HOPMUPOBAHHsI BHYTPEHHNX U BHELIHUX MH(OPMAL{IOHHBIX
TIOTOKOB B OpraHu3aLiyu. 1.3. DBOJIIOLIHS TEOPUM KOMMYHHKALIMH.

1.2, 25 5 3

N
N
(=]
N
w

25 25

KOMMYHHMKAIMH. 2.1. D/1eMeHThbI CHCTeMbl MapKeTHHTOBBIX

MAaCCOBOM KOMMYHHKAL1H.

Paanen 2. MaccoBsbie KOMMYHHUKAIIUH B KOHTEKCTe€ MdPKeTHHIOBBIX

KOMMYHHMKaLit. 2.2. Teopur MaccoBoi KOMMyHHKaLuu. 2.3. Mogenu

23 8 4 4 15 25

25 25

Ky/bTyp. 3.3. [TeperoBopbl B yIIpaB/IeHHH OPraHU3aL{MOHHBIMI
KOH(/IMKTaMH.

Paspen 3. OcoGeHHOCTH /1e/I0BOT0 3THKETa B MEXXKY/ILTYPHBIX
KOMMYHHMKauusx. 3.1. OTukeT fiesioBoro obuienus. 3.2. Mogenu
2 CPaBHUTE/ILHOTO aHa/IM3a MeHTa/IUTeTa Ipe/iCTaBUTe Ieil Hal[IOHA/IBHBIX 22 7 4 3 15 25

25 25

Paspen 4. IToAroToBKa e/I0BOro Ye0BeKa K My0/IHUHbIM

2 BbICTYIU/IeHHsIM. 4.1. [ToAroTOBKa K MH(POPMALIMOHHOW peuH. 4.2. 38 14 6 8 24 25
TMoaroroBka K y6exxgarowieit peunt. 4.3. [ToAroToOBKa K AUCKYCCHUH.

25 25

Bcero 3a 2 cemecTp

108 34 17 17 74 100

100 100

Bcero no AMCLUIIHHE

108 34 17 17 74 100

100 100

3.2. AyATOPHBII NPAaKTUKYM

Homep 1 HauMeHOBaHMe pa3je/ia
JUCIMILTAHBI

Tema MNPAKTUYECKOr'o 3dHATUA

Oo0nemMm,

ayf.
JacoB

Pa3gen 1. adopmaiius Kak pecypc
yrpaeJieHusi. Teopust KOMMYHUKAI[VH.

Camonpe3seHTauus

Pa3pen 2. MaccoBble KOMMYHMKaLIUY B
KOHTeKCTe MapKeTHHIOBbIX KOMMYHHKAaLIUI.

AHanM3 TeKCTOB peK/IaMHBIX COOOIIeHUH

Pazgen 3. Oco6eHHOCTH e/I0BOr0 STHUKETa
B MEKKY/TETYPHBIX KOMMYHUKAL[USIX.

Ocob6eHHOCTH /IeJIOBOTO STUKETa B
MEKKY/IbTYPHBIX KOMMYHUKALTHASX

Pazgen 4. TloarotoBka /je/I0BOro yeaoBeKa
K MyO/IMYHBIM BBICTYTUIEHUSIM.

[ToaroroBka fe0BOro uesoBeka K
MyO/MYHBIM BBICTYTUIEHUSIM.
WudopmarioHHas peus.

[ToaroroBka fie/10BOro uesioBeKa K
MyO/IMYHBIM BBICTYTUIEHUSIM. Y0eKaatoras
peys.

[ToaroroBka fie/10BOro yesioBeKa K
MyOIMYHBIM BBICTYTUIEHUSIM. [TUCKyCCHsl.

Bcero 3a 2 cemecTp

17

3.3. CamocrosnTenbHas padora crygenra (CPC)

Homep u HauMeHOBaHMe pa3jena
AUCLIUTLTAHBI

CojepixaHue yue0HOro 3a/JaHus

Oo0nemMm,
4acoB

Pazgen 1. ndopmaiius Kak pecypc
yripasieHus. Teopust
KOMMYHUKALIH.

VHadopmanus Kak pecypc ynpassenusi. Teopus
KOMMYHHKaL[1H.

20

Pazpen 2. MaccoBble KOMMYHUKALIUA
B KOHTEKCTe MapKeTUHTOBBIX
KOMMYHHUKaLIUH.

MaccoBsle KOMMYHHKAIIUHU B KOHTEKCTE
MapKeTHUHI'OBBIX KOMMy'HI/IKaL[I/Iﬁ

15

Pasgen 3. Oco6eHHOCTH e/I0BOrO
9THUKETa B MEXKKY/IBTYPHBIX
KOMMYHHUKAIL[USIX.

Oco6eHHOCTH [1eJIOBOTO ITUKETAa B MEXKKY/IBTYPHBIX
KOMMYHHKAL[HSIX

15

33679




4  |Pa3gen 4. TloAroToBKa J1eJI0BOTO IMToAroTOBKa IE/IOBOTO Ye/IoBeKa K MyOIHMUHBIM 24
yeJioBeKa K MyO/IMUHbIM BhICTyTUIeHUsIM. IHpOpMal[ioHHasi peub.
BBICTYIIJIEHUSIM. Yoexpatoitiasi peub. [TUcKyccus.
Bcero 3a 2 cemectp 74
4. ®OPMbI KOHTPOJISA OCBOEHUA JNCIIUITI/IMHBI
CEMECTP HEJAE/IN CEMECTPA
1/2(3|4|5| 6 7 8/9/10 | 11 12 13/14|15| 16 17
2 AP | 3aman AP 3amaH AP Bormp. 3ay, 3au.

YcnoBHble 00603HAUEHUS:

TP — nuarHocThyeckasi pabora;
3aJiaH — 3a/laHue;

Borip. 3au — BOIpoCHI K 3aueTy;
3a4. — 3aueT.

TeKyluii KOHTPOJIb YCIIEBAEMOCTH CTY/[eHTOB TIPOBOJJUTCSA B JUCKPETHbIE BpEMEHHbIE UHTEPBAJIBI B
cnenyromux dhopmax:

[TMarHoCTUYecKasi pabora;
3a/laHue;
BOIIPOCHI K 3aUeTy.

HpOME)Ky'TO‘lHaH dTTecTalus IMpOBOAUTCA B (bopmax:
3ayerT.

33679



5. YYEBHO-METOJIMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas JiMTeparypa no JUCLUILIMHE:

1. A. A. ViBuH. . Teopus 1 npakTHKa aprymeHnTtanuu. Mocksa: FOpaiit, 2019, 351. pec.

2. B. B. KacbsiHoB. . CoLirioiorusi MacCoBo KOMMyHUKalMu. Mockga: FOpaiit, 2020, s51. pec.

3. 4. H. Anekcangpos. . Jloruka. Putopuka. 3tvika. Mockga: @nunra, 2004, 99 3k3.

4. M. H. Musnos3opoga, E. H. ITlérones. . YipaB/ieHre Me>KKY/IbTypHbIMUA KOMMyHUKarusamu. CI16.BT'TY
"BOEHMEX" um. 1. ®@. YctuHoBa, 2021, 29 3Kk3.

. M. }O. KoHoBaneHko. . lenioBble KOMMyHUKalMu. Mockga: FOpaiit, 2020, s51. pec.

. 0. C.T'abunckas, H. B. [Imurpuesa. . MapkeTHHroBble KOMMyHUKalmy. M.: Akagemus, 2010, 17 sk3.

5.2. JlorionHUTeIbHAs IUTepaTypa Mo AUCLUIIIMHE:

P. Xappuc. . [Icuxonorust MaccoBbix KommyHuKauuii. CIT6.: mpaiiM-EBPO3HAK, 2003, 2 3ks3.

C. A. Bapakyrta. . CBsi3u ¢ ob61jecTBeHHOCTBIO. M.: MTH®PA-M, 2010, 3 3k3.

C. U. IToeapuuH. . Criop. O Teopuu U npakTuke criopa. CII6.: Jlanb, 1986, 1 3k3.

@. U. llapkoB. . Umumx Gpupmbl: TeXHOIOTHH yipaBieHusi. M.: Akagemuueckuii [Tpoekt, 2006, 2 3k3.

1.

2.

3.

4.

5.3. [lepuoguyeckue U3gaHus:
He TpeOyroTCs.

5.4. TlepeueHb peCcypcoB HH(POPMAI[HOHHO-TEIEKOMMYHHKAIIMOHHOH ceTy "VIHTepHeT", HeoOOXOAUMBIX [1/IsT
OCBOEHUS! TUCIUTUIMHBI, 3/IEKTPOHHBIE OMOTHOTEUHbIE CUCTEMBI:

1. https://urait.ru/bcode/488401 CriviBak, B. A. [IenoBble KOMMYHHUKALUK. Teopus ¥ TIpakTHKa : yueOHUK
[JJ151 BY30B.

CorpeMeHHbIe MpodeccroHambHbIE 0a3bl JAHHBIX:

1. https://rusneb.ru — HaijuoHansHas 3/eKTpoHHas 6ubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHast 3/iekTpoHHas 6ubmoreka « KubepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - TlonHoTekcToBas 3mekrpoHHas 6ubmoTeka Poccutickoro oHza
(byHIaMeHTalbHBIX HCC/IeJ0BaHMUIA.

VHdbopMalioHHbIe CTIPaBOYHbBIE CUCTEMBI:
1. Texakcriept — ViHGOpPMaLMOHHBIN TIOPTa TEXHUYECKOTO perynvpoBaHusi: HopMmel, mpaBuia, CTaHAapTh
P®;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - 5] TOCTos

cobcrBenHoi reHepauuu BI'TY "BOEHMEX" um. []. ®. YcTrHOBa;
3. http://www.consultant.ru/- KoncynsrauTlntoc- nHGOpMaloHHbBIN TTOpTas MpaBoBoi nHGOpMaliu.

5.5. ITporpamMmHOe obecrieueHue:

1. Microsoft Office;
2. Google Chrome.

5.6. H(dopmaloHHbIe TeXHOJIOTUU:

B3anMogeiicTBre ¢ obyuarouumucs nocpegcrsom SMOC Moodle BI'TY « BOEHMEX» um. [J.®. YctuHOBa.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

1. ITpoekTop;
2. Microsoft Office;
3. Google Chrome.

6.3. IIpouee:

1. pabouee mMecTo TperofiaBare;isi, OCHaIlleHHOe KOMITBIOTEPOM C JJ0CTYTIOM B VIHTepHeT;
2. paboume MecTa CTy/IeHTOB, OCHAIl|eHHble KOMITBIOTEepaMH C JOCTYTIOM B VIHTepHeT, rpeiHa3HaueHHbIe
Ju1s1 paboThI B 37IeKTPOHHOM 00pa3oBaTe/lbHOM cpefie.



ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
JEJIOBBIE KOMMYHUKAILIUN

AnHoTanusa paboueii nporpaMMsl

Mucuynmaa JJEJIOBBIE KOMMYHUKAIIUU siBisieTcss JUCLIMIIIMHOM 00si3aTe/TBHOM 4acTH
0ioka 1 mporpaMMbl TOArOTOBKM Mo HarpaeiaeHuto 38.03.05 BusHec-uHpopmamuka. ducLyriivHa
pearmm3yeTcsi Ha (akynbreTe P MeXKIyHapOJHOTO TTPOMBIIIJIEHHOTO MeHe[I)KMeHTa M KOMMYHUKaru BI'TY
"BOEHMEX" um. [].®. YcruroBa kKadenpoit P1 MEHE/DKMEHT OPTAHU3ALINN.

MucuuniavHa HaljesieHa Ha GOPMHUPOBaHUe KoMNnemeHYuli:
OIIK-5 CriocobeH opraHr30BbIBaTh B3aMOZEIHCTBHe C K/IMeHTaM{ 1 NTapTHepaMH B TIpoLiecce pellieHus 3a/a4
yTpaB/jeHUs] JKU3HEHHbIM LIMKIOM WH(OPMALIMOHHBIX CUCTEM U HHGOPMalMOHHO-KOMMYHHKALMOHHBIX
TeXHOJIOTHI;
YK-3 CriocobeH oCyIeCTBIATh COIL[UATbHOE B3aUMO/IeHCTBYE U Peai30BhIBATL CBOIO POJIb B KOMAH/IE;
YK-4 CrniocobeH OCyLeCTBASTh [IeNIOBYI0 KOMMYHHKALMIO B YCTHOW M TIMCbMEHHOW ¢opMax Ha
rocyziapcTBeHHOM si3blke Poccuiickoit @esepaliiy 1 MHOCTpaHHOM(bIX) sI3bIKe(ax).

CoaeprkaHue JUCLIMIUIMHBI OXBaThIBA€T KPYT BOIMPOCOB, CBSI3aHHBIX € (YHKI[MOHA/IBHBIM 3HAaYeHUEM J1eI0BBIX
KOMMYHHMKaLui B 3(Q@QeKTHBHOM yIIpaB/IeHWM T[IOBeJeHHeM UelOBeKa B OpraHv3aliud; OCOOEHHOCTSMU
(¢opmMHupOBaHKSl BHEIIHUX WH(POPMALMOHHBIX TIOTOKOB M BHYTPEHHUX WH(OPMALMOHHBIX IIOTOKOB B
OpraHM3alli¥; BUAAMH [Je/IOBBIX KOMMYHHWKALMH; OCOOEHHOCTSAMH MEXKY/JABTYPHBIX KOMMYHHKALWM;
3/leMeHTaMH CHUCTeMbl [IeJIOBBIX KOMMYHUKAL[Ui, OCHOBHBIMU TIOHSATHSIMU KY/IBTYDbl PeUd M CTHUIUCTUKY,
0a30BBIMM TIPUHIUMBI WCKYCCTBA JPUCTHUKH; (GYHKIMSIMH TIEPEroBOPOB B YIPaBJIe€HUM KOH(MIUKTAMU B
OpraHMu3aLuu.

[TporpamMmoii JUCHUITIMHEI TTPelyCMOTPEHBI CJleIyIOIIYie BHABI KOHTPOJIA:

TeKyuil KOHTPO/Ib YCIIEBAEMOCTH CTY/[eHTOB TIPOBOJJUTCS B JUCKPETHbIE BpeMeHHbIe NHTEPBAJIBI B
cnenyromumx dhopMax:
e MArHOCTHYECKas paboTa;
e 3ajaHue;
¢ BOMPOCHI K 3aYeTy.

IIpomMeskyTouHasi arTecTamus IIPOBOAXUTCS B popMax:
e 3auer.

OO01jas  TPy/I0EMKOCTh OCBOEHHUSI AUCLUIUIMHBI cocTaBiaseT 3 3.e., 108 u. TIporpamMMo# AWCIUITUHBI
MpeJyCMOTPEHbI JIeKIIMOHHBIE 3aHATHS (17 u.), mpakTtuueckue 3aHsaTHs (17 4.), camocTosiTesibHas paboTa
crygenra (74 a).

10



IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI
JEJIOBBIE KOMMYHUKAILIUN

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUA

PexkoMeHganuu

10 OCBOEHHIO JUCLUIUIMHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBigeT 108 4., u3 HUX 34 4. ayJUTOPHBIX 3aHATUM, U 74 4.,
OTBe/|eHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeHzIalIK  TI0  pacripe/ie/ieHHI0  yueOHOTO BpeMeHU M0 BHJ]AM CAMOCTOSITE/TbHOM paboThl M
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI IIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumeHoBaHune padoThI Pekomenjiyemas 1uTeparypa prm::véKOCTb’
Pa3pen 1. Undopmanusa Kak pecypc ynpapiaeHusi. Teopusi KOMMyHUKAI[HH.
M. FO. KoHoBasieHko. . [lenoBble KOMMYHUKALIN:
VHdopmaiys Kak pecypc yrpas/ieHusl. Mocksa: FOpaiir, 2020 (1-3)
TeopHs KOMMYHEKALIH ®. U. [llapkoB. . UMUK GUPMBI: TEXHOIOTHUN 20
) ynpasnenusi: M.: Akagemuyeckuii [Tpoekr, 2006
(1-2)
Wroro no pazzeny 1 20
Pa3pen 2. MaccoBble KOMMYHUKAIIUU B KOHTEKCTe MapKeTHHIOBbIX KOMMYHUKAL{M.
B. B. KacbsHoB. . CoLM0/10THsI MacCOBOU
KOMMYHHKauuu: Mocksa: FOpaiit, 2020 (1-3)
P. Xappuc. . Ilcuxonorusi MaccoBBIX
kommyHuKaimii: CI16.: mpaiiMm-EBPO3HAK, 2003
MaccoBble KOMMYHHUKAI[H B KOHTEKCTe (1-4) 15
MapKeTUHIOBbIX KOMMYHUKALIAN C. A. BapakyrTa. . CBsi3u C 00111eCTBEHHOCTBIO: M.:
NH®PA-M, 2010 (1-3)
O. C. I'abunckas, H. B. Imutpuesa. .
MapkeTrHroBsle KOMMyHUKaluu: M.: Akagemus,
2010 (1-3)
Wroro o pasgeny 2 15
Pa3gen 3. Oco0eHHOCTH /Ie/I0BOT0 3THKETA B MEXKKY/IBTYPHBIX KOMMYHHKALMAX.
M. H. Munos3opoga, E. H. ITérosies. .
Ocob6eHHOCTH /IeTIOBOTO STUKETA B YrpasrieHVe MeXXKY/IETYPHbIMA KOMMYHUKALIASIMU: 15
MEXKY/IbTYPHBIX KOMMYHUKALUSAX CII6.BI'TY "BOEHMEX" um. [I. ®. YCcTHHOBA,
2021 (1-4)
Wroro mo pazzeny 3 15
Pa3pen 4. IloAroToBKa /1e/I0BOro Ye/IoBeKa K My0/JTMYHBIM BBICTYIVIEHUSIM.
O. H. Anekcanppos. . Jloruka. Purtoprka. Jtuka:
IToaroroBka fe/10BOro 4yeyioBeka K Mockgsa: ®nunTa, 2004 (1-3)
MyO/INUHBIM BLICTYTIIEHHSIM. A. A. VBuH. . Teopus 1 TIpakTUKa apryMeHTal[|u: 24
VHbopMalivoHHast peub. Yoexaaroriast Mockga: FOpaiiT, 2019 (1-3)
peus. Jluckyccusi. C. W. IToBapHuH. . Criop. O Teopuu U MpaKTHKe
criopa: CII6.: Jlans, 1986 (1-4)
Wroro no pa3peny 4 24
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILUIHHbI
JE/TOBBIE KOMMYHUKALIIN

®OH/J] OODEHOYHBIX CPECTB

®DoH/| O1[eHOYHBIX CPe/CTB, MO3BOJISIONIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUITINHE, BKIFOUYAIOT
B ce0s:

e UarHocTUYecKas paborta

e 3aJaHue;
e BOIPOCHI K 3a4eTy;
e 33UeT.

Kputepuu oneHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SNOC Moodle:

e IIpU NIPaBUJILHOM OTBeTe MeHee yeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBWIBHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarysl.

3agaHue
3aJjaHusI TOTOBSTCSI C 00sI3aTe/IbHOM 3/IEKTPOHHOM Tpe3eHTaluek.
BoicTyruieHue 1 - IHpopMalioHHasi peub.
Temb! naopMaLoHHbIX peueil: 1. IHdopMalyst Kak pecypc yIripaBiIeHHs..
2. IIponiecc KOMMYHHKaL[MM. DeMeHThI U 3Tarbl Mpoliecca KOMMYHHUKALH.
3. [Iperpafibl B ME>KTUUHOCTHBIX KOMMYHUKALIUSIX
4. BuxeBUOPUCTCKUM OX0/] B KOMMYHUKaTUBHOU Mojienu I, Jlaccyasina.
5. McKycCcTBO 3pUCTUKU. TUIIBI CTTIOPOB M CTPaTeryuu MoBeJeHNs X YUaCTHUKOB
6. [103UTHBHBIN UMUK OPraHM3alid B MAapKETUHIOBOM KOMMYHUKaLMM. KOMIIOHEHThI CTPYKTYPbl UMU/Ka
OpraHu3aluu.
7. DOMOLIMOHAbHBINA UHTEJUIEKT KaK CTpaTeruueckrii (pakTop pa3BUTHSI OpraHU3aLuy.
8. ndopmarmonHas TexHonorusi «OkHa OBepTOHa» B KOHTEKCTe MaCCOBBIX KOMMYHHKALMI.
9. Komnniekc Marketing-mix.
10. Promotion-mix B cuCTeMe yIpaB/ieHHsI BHEIITHUMU WH(OPMaIIMOHHBIMU TTIOTOKaMH.
11. 3axkoHbBI (hOPMaATBEHOM JTOTHKH.
12. Teopust undopmarmu: KomuuectBeHHbIH noaxoy, (K.1lenHon, P. Xaptau, JI. Bpuntoss, U.b.HoBuk u ap.)
13. Teopust undopmaru: cemantuueckuii mogxop (A.Xapkeeuu, P.Kapuan, U.Bap-Xwunnen, H.Bunep).
14. Teopuu MaccoBoi koMMyHuUKaluu (social learning, cultivation, agenda setting, used and gratifications).
15. TIpobieMa KOHCTPYHPOBAHUS COLIMAILHON pearbHOCTH.
16. VicKyccTBeHHBINA UHTEJ/IEKT.
17. Hetokpatusi.
18. TIpo6ieMbl MEXKKY/ILTYPHON KOMMYHHMKAI[UM B TPAHCHAIIMOHATBLHBIX KOPIIOPAIUSIX
19. TeperoBopsl B yripaBieHny KoHGuIMKTaMu. Mogienb OpraHn3alioHHOro KoHdvkTa JI. TloHau.

BBICTYyTIIEHUe 2 - YOexaronias peub. Tesnc ybexzaroltieit peur cTyZeHT hopMy/IUpyeT CaMOCTOSITE/BHO 110
CBOeMy BbIOOPY U coIviacyeT c nperiogasaresieM. [Iprmepsl TeM yOeskAaroLUX peveii:

. UestoBeKy HY)KHO HayuUThCS (GHIBTPOBATh MH(POPMALHIO.

. laTynTHBHOE NpUHSTHE pelleHni 3¢ deKTHBHO.

. UTeHMe KHUT HeOOXOAMMO /1Sl Pa3BUTHSI MHTE/IJIeKTa.

. UesnoBek J0/DKeH 3amuiiars I1pupogy.

. YMeHue c1ymiaTh — IpodeCCUOHAabHbIN HaBbIK JI€/I0BOT0 YesioBeka.

U~ WN

Bompocsl K 3auery
1. I'udopmaiius Kak pecypc yrpaB/ieHusl.
. [Ipouiecc KOMMyHUKaLMW. J/ieMeHTHI U 3Tallbl IpoLiecca KOMMYHUKaLWU.
. [Iperpazibl B MeXX/IMYHOCTHBIX KOMMYHUKALIUSAX
. BuxeBroprCTCKMIA TTOX0/] B KOMMYHUKaTUBHOM Mojienu I. Jlaccyasna.
. UlckyccTBO apucTUKU. TUIIBI CITIOPOB M CTpaTeruu NoBeJeHusl UX yUaCTHUKOB
. [T03UTHBHBII UMUK OPraHU3aLMi B MapKETUHTOBOM KOMMYHUKaL[MK. KOMIIOHEHThI CTPYKTYPbI UMUKa
OpraHusaLiu.
7. OMOLIMOHAILHBIM UHTE/I/IeKT KaK CTpaTernueckuii hakTop pa3BUTUs OpraHM3aluu.
8. ndopmarmonHas TexHonorusi «OkHa OBepTOHa» B KOHTEKCTe MacCOBBIX KOMMYHHKAL[UI.
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9. Kommiekc Marketing-mix.

10. Promotion-mix B cucteme ynpas/eHus! BHEIIHUMA UH(OPMALMOHHBIMY TIOTOKaMH.

11. 3akoHbI (hOpMaTbHOM JIOTHKU.

12. Teopust unopmaruu: konruectBeHHbINA ogxos, (K.IlenHoH, P. Xaptau, JI. bpumtosn, U.B.HoBuk u ap.)
13. Teopust uHpopmaru: ceMaHTrueckuii mogxos, (A.Xapkesuy, P.Kapnar, V.bap-Xunen, H.Bunep).
14. Teopun MaccoBoM KoMMyHHKaIuH (social learning, cultivation, agenda setting, used and gratifications).
15. TTpobieMa KOHCTPYHMPOBAHUS COLMATLHON peabHOCTH.

16. VIcKyCCTBEHHBIN WHTEJIIEKT.

17. HeTtokparus.

18. TIpob6ieMbl MeXKY/ILTYPHOM KOMMYHHMKALIM B TPAHCHALIMOHATBHBIX KOPIIOPALUSX

19. INeperoBopsl B yripaBiaeHny KoHGMKTamMu. Mogienb opraHr3alioHHoro KoHduivkra JI. TTonau.

3auer

MakcumanbHasi o61as cymma 3a cemectp 100 6asioB (BKmtouasi 6aibl 3a MOCeIaeMoCThb, 33 y4acTre
B Hay4yHOU paboTte u [InarHoctryeckre paboTsi).
I IofyueHust OL[eHKH "3auTeHo" HeobXoauMo Habpath He MeHee 60 OanoB. KpuTepyu oljeHMBaHUS 3aUeTa:
--- BAYTEHO - cTyfieHT KOPPEKTHO OPUEHTUPYETCS B 0COOEHHOCTH (hOPMUPOBAHMS BHEIITHUX
VH(GOPMALIMOHHBIX TIOTOKOB Y BHYTPEHHUX WH(OPMALMOHHBIX TIOTOKOB B OPraHU3allvK; TTIOHUMaeT
(GyHKLMOHAIbHOE 3HaueHue [1e/I0BbIX KOMMYHHUKALWH B 3)eKTUBHOM YIIpaBIeHUU TIOBe/leHNeM UesioBeKa B
OpraHU3aL1y; eMy 3HAKOMbI BH/IbI e/IOBBIX KOMMYHUKALWiA; eMy W3BeCTHBI 0COOeHHOCTH MeKKY/IbTYPHBIX
KOMMYHMKALMI; OH MO>KET Ha3BaTh /1eMeHThI CHUCTEMBI Ae/I0BbIX KOMMYHUKALWA, OH BiajeeT 6a30BbIMU
TIPUHLIMTIAMU UCKYCCTBa SPUCTUKH; OH 3HaeT (YHKLIUY [IeperoBOpOB B YIIpaBaeHUH KOHGIUKTaMU B
OpraHu3aLuu.
--- HE 3AUTEHO — — CTyIeHT He OpUEeHTHPYEeTCsS B 0COOEHHOCTH (hOPMHUPOBaHUS BHEIITHUX UHPOPMALIMOHHBIX
TIOTOKOB ¥ BHYTPEHHUX MH()OPMAIIMOHHBIX TTOTOKOB B OPraHU3alliH; CTYyAEHT He TToHNMaeT (DyHKIIMOHATbHOe
3HaueHue [ie/I0BbIX KOMMYHHKaLM B 3((eKTUBHOM yIpaB/ieHHH MOBe-/leHreM YesloBeKa B OpraHu3aliiy; eMy
He 3HaKOMBI BUJIbI /1e/I0BBIX KOMMYHHUKALWH; eMy Her3BeCTHBI 0COOeHHOCTH MEXKKY/TBTYPHBIX KOMMYHUKALWH;
OH He MO>KET Ha3BaTh 37IEMEeHThI CUCTEMBI [Ie/IOBBIX KOMMYHHKALMM, OH He B/iajieeT 6a30BBIMU TIPUHLIATIAMA
HCKyCCTBa 3PUCTHKHU; OH He 3HaeT (PyHKL[MU [1ePeroBOPOB B yTpaB/ieHNU KOH(PIMKTaMy B OpraHU3aliyu.
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[MacriopT doHa OLIEHOUHBIX CPeJICTB
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Pazpen 1. Undopmanms kak Bormpocs!
1 2 |pecypc ynpas/eHus. Teopus 25 5 3 2 20 25 | 25 | 25 |k 3auery,
KOMMYHUKAaI[UM. 3agaHue
Pa3pen 2. MaccoBbie
KOMMYHHUKALIUU B KOHTEKCTe Boripocer
1 2 23 8 4 4 15 25 | 25 | 25 |k 3auery,
MapKeTHHTOBBIX
. 3amanue
KOMMYHHUKAaLUH.
Paspen 3. OcobenHoCTH
€/I0BOTr0 THKeTa B Borpocel
1 2 A 22 7 4 3 15 25 | 25 | 25 |k 3auery,
MEXKYJIbBTYPHBIX
3agaHue
KOMMYHUKAI[UAX.
Pazpen 4. IToaroroBKa /ie/1I0BOro Bompocsl
1 2 |gyesi0BeKa K MO/ THUYHBIM 38 | 14 6 8 24 25 | 25 | 25 |k 3auery,
BbICTYIJIEHUAM. 3amaHue
Bcero 3a 2 cemecTp 108 | 34 | 17 17 74 | 100 | 100 | 100
Bcero no agucuun/InHe 108 | 34 | 17 17 74 | 100 | 100 | 100
14 33679




OneHouHnble MaTepuaJsl o guciunaude JEJIOBBIE KOMMYHUKAITN

OIIK-5 - CnocobeH opzanu3oebieamsb @3aumodelicmeue ¢ KaueHmamu u napmHepamu @ npoyecce pewieHus
3a0a4 ynpae/neHus #CUu3HeHHbIM YUK/10M UH(GOPMAYUOHHBIX cucmem U UHGopmMayuoHHo-
KOMMYHUKAYUOHHbIX MexHOo/102Ull

Ne 1 TIpouuTaiiTe TEKCT U 3allMIINTe Pa3BepPHYThI 000CHOBAHHBIM OTBET

Kak Brr MmoskeTe orieHuTh Te3uc 3. Toddepa o ToM, YTO pacrpocTpaHeHHe HHTe/IEKTYalbHbIX
TeXHOJIOTUM «TPeThel BOJTHBD» TIPUBOJUT K yTpaTe MOHOTIONY Ha 3HaHUS ¥ MH(MOpMaruio?

Ne 2 TIpouwTaiiTe TeKCT, BBIOepUTeE MPABUIBbHBIN OTBET U 3alMIIMTE apryMeHThl, 000CHOBBIBAIOLIE BEIOOD
OTBeTa

TexHOMOTMM, KOTOPBIE TIPEAOCTAB/ISIOT TI0Tb30BaTe/IsIM HeOTPAHUYEHHYH0 BO3MOKHOCTh
B3aMMO/IeHICTBOBATh C XPAHSIIMMUCS B CUCTeMe UH(POPMALIMOHHBIMU pecypcaMu B Pe)KUMe peasibHOTOo
BpPEMEHH, T10JTyuasi [PH 3TOM BCHO HeoOXoauMyo MH(OpMAIIHIO Jjis pellieHus (YHKIIMOHAIBHBIX 3a/au
Y TIDUHSATYS PellleHnH, Ha3bIBaOTCS:

1. makeTHBIMM I/IHCI)OpMaL[I/IOHHLIMI/I TeXHOJIOTUAMHAU
2. CeTeBbIMU I/IHq)OpMaL[I/IOHH]:IMI/I TeXHOJIOTMAMU
3. ArajIoroBbIMKU I/IHd)OpMaI_[I/IOHHLIMI/I TeXHOJIOTUAMN

4. Cl)YHKL[I/IOHaJILHLIMI/I I/IHCl)OpMaL[I/IOHH]:IMI/I TeXHOJIOTUAMU.

Ne 3 TIpouwuTaiiTe TEKCT, BEIOEPUTE NPABUIbHBIE OTBETHI M 3alMIINTE apPTyMEHThI, 000 CHOBBIBAIOIIHE BLIOOD
OTBETOB

HazoBuTte ocHoBHBIE 3¢)eKTHI OT IpUMeHeHNst TH()OPMALMOHHBIX TEXHOJIOTHUIN Ha TIpeJIIPUITHN:
1. omeparuBHas paboTa C JOKyMeHTaM1 B pe)kKMe pPeasibHOTO BpeMeH!

2. YK/JIOHEHHe OT OTBETCTBEHHOCTH 3a IPUHUMaeMble pelleHHs

3. VHepTHOCTb U abceHTen3M pabOTHUKOB

4.  CcokpalleHHe YHMC/IeHHOCTH IepcoHaa
Ne 4 TIpouwTaiiTe TEKCT M 3alUILUTE Pa3BePHYThI 000CHOBAHHBIN OTBET

OrmpezienuTe 3HaueHre cOopa, mepepaboTKH, XpaHeHHs 1 Tiepefiaud HH(OpPMAaIiy C IOMOIIBI0
VMH(OPMALOHHBIX TEXHOIOTHH.

Ne 5 TIIpounTaiiTe TEKCT ¥ YCTAaHOBHUTE COOTBETCTBHE
YCTaHOBUTe COOTBETCTBYE TIPOL|eCCa U ero ONUCcaHust

Onpenenenue
Haunbormee
3HAUMMBIX [JaHHBIX

1. [TpumeHeHue 1 0OHOB/IEHHE OITBITA A.
[ OpraHy3aLyu.

CTpyKTypUpOBaHue
Y KaTaJIoru3arys
vHbOpMaLK JI71st

2. C6op u cuctemMaru3anys HHMOOPMAaI|K b. panbHeiiiueit
paboThI.

[Mepenaua 3HaHMA
BHYTpH
opraHu3saluu u

3. Pacripoctpanenue 3HaHUM B. mexnay
y4aCTHUKAMHU.
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4, Npentudukaryst K/IFOUeBbIX 3HAHUN I. ObGecrieueHue
obpaTHOW CBA3U U
OLleHKa
3¢ dbeKTHBHOCTH
TIpUMeHeHUsI
3HaHUM.

ApanTals ornbITa
K U3MEHEeHUsIM U
roiiep>kaHue ero

A aKTyaJbHOCTH.
Ne 6 TIIpouMTaiiTe TEKCT ¥ YCTaHOBUTE COOTBETCTBHE
YCTaHOBUTE COOTBETCTBHE TEPMHHA U €r0 OMUCAHUS
1 3/1IeMeHT COL{UaIbHOM CUCTEMBI A. DddekTuBHOCTL
2 OCHOBA ylpaBJ/IeHUs [I0BeleHueM b. Crpykrypa
3. CTeTeHb I0CTHXKeHUsI CBOMX Liesieit B. Uenogek
o Yrnpasnenue
4 THUIIbI CBsI3€ii 371eMeHTOB CUCTeMbI
CO3HaHUEM

. B3anm03aBUCUMOCTb

Ne 7 HquHTaﬁTe TEKCT U YCTAHOBUTE MOC/T1€40BATE/IbHOCTD

YcTaHOBHUTE XPOHOIOTMUECKYIO MTOC/Ie/I0BaTeTbHOCT OCHOBHBIX COOBITHH, CBS3aHHBIX C
mdpoBu3alyeli MOUTHUECKOTO B3aUMO/IEHCTBUS:

1. BBefjeH1e NIOHATHS «HETOKPATHUSI»
2. Jlexnaparust NpUHLUMIOB UeTBepTOl MPOMBIIIJIEHHON PeBOMIOLINN

3. BBefieHre IOHSATUS «ITOCTHHAYCTPHAIbHOE 001|eCTBO»
Ne 8 TIlpouuTaiiTe TEKCT ¥ YCTaHOBUTE N0OC/Ie[0BaTeIbHOCTh
YcraHoBUTe 110C/Ie/[0BaTeIbHOCTD CTaUH [IPOEKTUPOBaHUsl MH(POPMALIMOHHOMN CHUCTEMBI:

1. IIpoekTupoBaHue
2. Pa3paboTKa TeXHUUECKOTO 3a/IaHusI
3. ®opmasbHOe OryrcaHue peJMeTHON 061acTu

4. Co3paHre KOHLeNUUU

Ne 9 TIIpounTaiiTe TeKCT, BbIOEpHTE MPaBHU/IbHBIN OTBET U 3allMIINTe apryMeHTbl, 000CHOBBIBAIOLIHE BEIOOD
OTBeTa

OrpaHuueHHasi paljuOHaIbHOCTL Hanbo/iee TOUHO MOYKET OBITb OXapaKTepH30BaHa Kak:

1. orjeHKa 1jes1ec000pa3HOCTH /IeMCTBUI UesioBeKa, OTMedaeMasi CTOpPOHHUM HabstrozaTernem;
2. crtocoOHOCTB Ue/I0BeKa BECTH Ce0sl pallMOHAIbHO B CUTYAI[UH JeUIMTa UHPOPMAIUY;

3. IOTpeOHOCTh UeIoBeKa B MOBbIIIEHNH 3¢ ()eKTUBHOCTH TPY/a 3a CUET COBEPIIIEHCTBOBAHUS
TeXHOJIOTUH, UHTeHCU(UKALIUY TIPOU3BO/CTBA;

4. CBOMCTBO Ue10BeYeCKOM IICUXUKU 6bICTpO, HUMITY/IbCUBHO MPUHUMATL pelIeHW, He 3aAYMbIBadAChb O
noc/ieaCTBUAX.

Ne 10 IIpounTaiiTe TeKCT, BbIOEpHTE MPaBHI/IbHBIN OTBET U 3allHIIUTe apryMeHTbI, 000CHOBBIBAIOLIHE BEIOOD
oTBeTa

ITpotiecc pocTa UHTENIEKTYaIbHO-TI03HABATEILHOTO MOTEeHI[HaMa TMYHOCTH, CITIOCOOCTBYIOILETO
PAaCIIMPeHUI0 KPyTo30pa, Ha3bIBaeTC s

1. KpeaTHUBHOI KOMIeTeHIIel

2. HeTIpephLIBHLIM 00pa30BaHUEM
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3. Kay3a/bHOU aTpubyImeit

4. cuxosorvue MacCoOBOTO TIOBe/IeHHs

Ne 11 TpouuTaiiTe TeKCT, BbIOEpHTE MPaBI/IbHBIE OTBETHI M 3alIMIINTe apryMeHTbI, 000CHOBBIBAKOLI[He BHIOOD
OTBETOB

K 11¢poBbIM KOMIIETEHIMSIM OTHOCSITCS:

1. HaBbIku IporpaMMHUpOBaHUs

2. TIpoxBrkeHMe LU(POBBIX CEPBUCOB.

3. Cobmonenue TpeboBanuii 1rdpoBoii Ge3onacHoCTH

4. Co3ziaHre KOHTeHTa C ITOMOILbIO LU POBBIX TEXHOIOTHI

Ne 12 TIpouuTaiiTe TEKCT, BRIOEPUTE MPABUIbHBIE OTBETHI M 3aMMIIMTE apPTyMEHThI, 000 CHOBBIBAIOII[HE BLIOOD
OTBETOB

B uem oTMuMe HeliPOHHBIX ceTell OT TPaJAULMOHHBIX a/ITOPUTMOB?

1. cr1i0cOGHOCTH MBIC/IUTH KPEaTHBHO

2. co3zanre caMoo0yYaroIUXCsl CUCTeM, CIIOCOOHBIX CHHTe3MPOBATh Peub
3. mpeJicka3biBaHUe 3HAUeHWH 1oKa3aresieil OUp>KeBBIX TOPTOB

4. pacniozHaBaHue 00pa30B (ONTHUECKUX U 3BYKOBBIX CUTHA/IOB)
YK-3 - CnocobeH ocyujecmensimb coyuaabHoe 83aumodelicmeue U pea/au308bieantb 800 posjib 8 KOMaHoe

Ne 1 TIpounTaliTe TEKCT U 3aIMIIMTE Pa3BEPHYThIM 000CHOBAHHBIN OTBET
ITouemy pyKOBOAUTENb CTPEMUTCS K JOCTHXKEHUIO TPYIITIOBOTO Y deKTa CHHeprun?

Ne 2 TIpouwTaiiTe TEKCT, BBIOEPUTE MPABUILHBIN OTBET U 3aMUIIIMTE apryMeHThI, 000CHOBBIBAIOIIHE BBIOOD
oTBeTa

B kakoM TuIIe coluanbHBIX TPYHIT BO3SMOXKHO JJOCTHXKeHHe 3¢dekTa cMHeprum?
1. CTpyKTypHpOBaHHbIe

2. PedbepenTHbie

3. IlepBuuHbie

4. BropuuHble

Ne 3 TIpouuTaiiTe TeKCT, BEIOEpUTE MTPABUIBHBIN OTBET U 3aMUIIMTe apryMeHThl, 000CHOBBIBAIOLIE BEIOOD
OTBeTa

Kaxkoe rniaBHOe nipenMy11ecTBO (HOPMHUPOBaHHUSI KOMaH/Ibl KaK MIePBUYHOM COL[MATBHOM TPYIIIBI?
1. BHeapeHUe IUPPOBBIX MHCTPYMEHTOB /IJIsl B3aUMOJEHCTBUS

2. BO3MOKHOCTb AMHaAMHUeCKOT0 repepacnpeseneHus GyHKLUWN

3. mo/yueHue JOCTOBEPHBIX CBeIEHUI 0 KOHKYPeHTax

CHI)KEHHE PaCXOA0B Had PEK/IaMy

Ne 4 TIpouuTaiiTe TeKCT, BeIOepUTe MPAaBUIbHBIN OTBET U 3alMIIMTE apryMeHThl, 000CHOBBIBAIOLIHE BEIOOD
oTBeTa

IMpotiecc pajuKanbHON TpaHChOpMAaIUK B3auMOJIeHCTBUSA JIFO/IeH BO BCex cepax obIreCTBeHHOM
’KU3HM, OCYIIeCTB/IeHHEe KOTOPOW CTas0 BO3MO)KHBIM Ha OCHOBE 3aMeHbl aHAI0TOBBIX ((hHU3HUeCKHX)
cucreM cbopa 1 00pabOTKU AaHHBIX HOBBIMH TEXHOIOTHUECKUMU CCTEMaMH, Ha3bIBalOT?

1. uHTepakuyen
2. TpaHCakLuen

3. repmeTU3alLueit

4. uudposusarueit
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Ne 5 TIpounTaiiTe TeKCT, BbIOEpHTE MTPaBHU/IbHBIE OTBETHI M 3alTMIINTe apryMeHTbI, 000 CHOBBIBAOLIHe BEIOOD
OTBETOB

Kakue ctvnu roBefieHs yUaCTHUKOB KOH(IMKTA MPeATIOUTHTeTbHbI?
1. ConepHryecTBO

2. TTpucniocobnieHvie

3. U36eranue

4. KoHceHcyC

5. Komnpommcc

Ne 6 HquHTaﬁTe TeKCT, BbIGepI/ITe MpaBUJ/IbHBIE OTBETHI U 3alTUIIINTE apTYMEHTHI, OGOCHOB]:IBaIOLL[I/Ie BI)IGOP
OTBETOB

Yro BxoAuWT B 3aKoH 3¢ exra TopHzaarika?

1. VI3 HeCKO/MBLKUX peaki[uii MHIUBH/IA HA OJJHY U TY K€ CUTYaLIUIO C OO0JIbIle BepOATHOCTBIO OyAyT
TIOBTOPEHBI Te U3 HUX, KOTOPbIe COTTPOBOXKAAIOTCS TIO3UTUBHBIM TIOAKPeIIeHHeM

2. VI3 HeCKONBbKMX peakLWii MHAVBU/A Ha OFHY U Ty JKe CUTYaLWio ¢ O0bIeli BepOsITHOCTEIO OyayT
TIOBTOPEHBI Te U3 HUX, KOTOPbIe CONPOBOXK/AIOTCS aBePCUBHBIMU CTUMY/IaMU

3. TloBepeHHIO MOXXHO OOYUUTE.

I'eHeTHUeCKHE XadpPaKTepHUCTHUKU BJIMAIOT Ha IOBeJeHe MHAWBHU A

Ne 7 HPOQHTaﬁTe TeKCT, BBI6epI/ITe MMpaBUJ/IbHbIE OTBETHI U 3allUIIINTE apTYMEHTHI, O6OCHOBbIBa}OH_]I/Ie BbI60p
OTBETOB

Kakue Te3uchl OTHOCATCS K OMXeBUOPU3MY?

1. TeHeTnyeckue XxapakTepUCTHKH BIUSIOT Ha NTOBeJeHNe UHAVUBUZA
2. Tlcuxuka unguBuja — tabula rasa

3. UesnoBeK 0CO3HAHHO BBIOMPAET JIMHUIO CBOETO ITOBeZIeHHUs

B ncuxuke vHAMBUIA OTCYTCTBYeT FeHeTUUYeCKasl IaMsTh
Ne 8 TIpouuTaiiTe TEKCT U 3allMIINTe Pa3BepPHYThI 000CHOBAHHBIM OTBET

Kakoe 3HaueHre UTpaeT SMOLIOHAbHBIM MHTE/UIEKT B ITpoOLiecce MpodeCCHOHAMBLHOTO 001IeH s ?
Ne 9 TIlpouuTaiiTe TEKCT ¥ YCTaHOBUTE COOTBETCTBHE

YcraHoBUTE COOTBETCTBUE LIUTATHI U3 KHUTH [ @opaa «Most )ku3Hb. MoOU JOCTWXKeHUSI» U
yIIpaB/IeHYeCKOro mporecca

1 «MHorue n3o00peTaresy MOropeay 1U3-3a A YnpaBneHve
’ HEeTOHMMaHUsl B&XKHOCTH T/IaHHPOBaHUSI» " KOMaHZ0i
) «JTroboe geno, rae paboraroT OoJiee OHOIO UeI0BEKa, E YmpaBnenve
) €CTb IapTHEPCTBOY». " U3MEHEHUSMU
Yrpasnenuve
«JIrony He yOOST TIEpeMeH, TIPe/JI0KeHHbIX He MU
3. B. uHHOBAI[MOHHBIMUA
CaMUMU».
TpoeKTaMu
YrpasneHuve
I.
COBITOM
Ne 10 IIpouuTaiiTe TEKCT U yCTaHOBUTE COOTBETCTBHE
YcraHOBUTE COOTBETCTBUE TEPMUHA U €r0 OTHUCaHUs
TEXHOJIOTHS, Pellarolas mpodieMy [Huarnoroebie
1. L[eHTPaIM30BaHHOTO OTCJIEKUBAHUS [TBVDKEHUS A. mHdOpMAaIOHHBIE
JIOKYMEHTOB B peajlbHOM BPeMeHH! TEXHOJIOTUU
2. TIpoliecC pacipocTpaHeHys HHGOPMAIOHHOMN b. DneKTpoHHbIM
TeXHOJIOTHH, B KOTOPOM Y4aCTBYIOT He3aBUCHUMbIe JIOKyMEeHTO000pOT

18



pa3paboTUMKU 1 TIOTPEOUTETH STOW TEXHOMIOTHH

CrieLuaJbHBIM 00pa3oM OpraHrM30BaHHast MH(opMaLus

B 9/1eKTPOHHOM BH/le, XpaHsILast

3. CHCTEeMaTU3MPOBaHHYIO COBOKYITHOCTh ITOHSITHH,
TpaBU/I ¥ (H)AaKTOB, OTHOCSIIUXCSI K HEKOTOPOU
npeMeTHOM 00/1acTH

TE€XHOJIOT'MH, KOTOPEIE IIPpeAO0CTaBJ/IAOT IM0/Ib30BaTe/IAM
HeOrpaHNMYeHHYI0 BO3MOXXHOCTb B38PIMO,£[EI\/JICTBOBEITB C

XPaHSIIUMUCS B CUCTEMe UH(HOPMAaI[HOHHBIMU

4. pecypcamMu B pe>KUMe peasibHOTO BpeMeHH, ToJTyvast
TIPU 3TOM BCIO HEOOXOUMYI0 UH(POPMALUIO /I/1sT
peleHNst QYHKIIMOHAIBHBIX 3a/]au U TIPUHSATHUS
pelieHui

Ne 11 IlpouMTaiiTe TEKCT U YCTAaHOBUTE OC/IE[0BATeIBHOCTD

BuelHui

" TpaHcdepT

I Baza 3HaHuit

AHanuTh4eckast

' TIaHesb

YcraHOBUTe TIOC/Ie0BaTe/IbHOCTD 3TANOB B MO/e/ld (pOPMHUPOBaHUS OPraHU3aliOHHOM KYJIBTYphI

B. Care

1./ eticTBY, IOBeZileHNE
2.060cHOBaHMe TTOBeJeHINs
3.Cucrema 1jeHHOCTel

4. KynbTypa KOMMYHUKaL[UU
Ne 12 TpounTaiiTe TEKCT ¥ YCTAaHOBUTE TTOC/IeJOBaTeTHHOCTD

YcTraHOBUTe TIOC/Ie[0BaTebHOCTD CTaAUM, KOTOPBIN MPOXOAUT JIUJeP B MPOLieCCe CO3HATEIbHOTO

peryivMpoBaHrs CBOETO IOBeAEHWA 10 HATIPABJIEHHWIO K JOCTW)KEHWIO LIe/Th

1. CoseplueHue BOJEBBIX AeWCTBUN AJIs1 JOCTH)KEHUS LeJIH.
2. TlocraHoBKa Lienu.

3. Buisgenenue norpebHoOCTH

4. Onenka 3¢ GeKTUBHOCTH JEHCTBHIA.

5. Oco3HaHue MOTHBa

6. BrIOOp cpeacTB /s JOCTHXKEHUS 1IN

YK-4 - CnocobeH ocyujecmensimb 0e/108yl0 KOMMYHUKAYUIO 8 yCMHOU U nucbMeHHOU ¢hopmax Ha
2ocyoapcmeeHHoMm si3bike Poccutickoti @edepayuu u uHOCMpaHHoM(bix) sA3biKe(ax)

Ne 1 TIpouwuTaiiTe TEKCT W 3aIUILIUTE Pa3BePHYThI 000CHOBAHHBIN OTBET
3aueM popmupyeTcs HHGOOPMALIMOHHBIN TTOTOK?

Ne 2 TIpouwTaiiTe TEKCT U 3aITUILIUTE Pa3BePHYThI 000CHOBAHHBINA OTBET
3aueM Hy>XHa oOpaTHasi CBSI3b?

Ne 3 TIIpouuTaiiTe TEKCT U yCTaHOBUTE COOTBETCTBHE
YcraHOBUTe COOTBETCTBHUE TEPMUHA U €0 OTMHUCaHUs

CBeJ|eHHs, IT0JIHOCTBIO CHUMaROLLMe WIn
1. yMeHblILAoLI1e CYLIeCTBYIOLLYIO [0 UX MOIy4eHUs
HeoIpe/ie/IeHHOCTb

B/lafieHHe HaBbIKaMU B3auMO/IeHiCTBUS C
OKPY)KaIOIIUMHU JIFOJIbMHU, YMeHHe paboTaTk B TPyIIIe
KOMMYHHKAaTUBHAasi ClI0COOHOCTh MMOHUMATh U

3. pa3zensTh NepekUBaHUsl [IPYroro yejaoBeKa uepes
riy00Koe 3MOLIMOHATBEHOEe COTIepeyKUBaHHe

4, CII0COOHOCTEL CAMOCTOSATEILHO UCKATh,
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" KOMIeTeHLUs

. Nndopmarus

WudbopmariionHast

" KOMIIeTeHLIUsI

OMIIaTUs



No 4

Ne 5

Ne 6

Ne 8

aHaJIM3UPOBaTh, OTOMpPaTh, 00pabaThIBaThL U
repeJaBath HeOOXOAUMYIO UH(POPMALUIO

KpeaTtusHas
" KOMITeTeHLIUS

A

[IpounTaiiTe TEKCT U yCTaHOBUTE TOC/Ie[JOBaTeTbHOCTD
YcraHoBUTe TIOC/IEJOBATE/TEHOCTD /I€/IOBLIX TIEPETOBOPOB:

1. ITeperoBopsl

2. IIpeBapuTesibHbIe BCTpeUn

3. OnpegeneHue MOBeCTKU MEPErOBOPOB
4., Pa3paboTka Tpe/iyioyKeHUi

5. [logmucanue cornaiieHui
[IpouuTaiiTe TEKCT M YCTAHOBUTE TOC/Ie/I0BATEIbHOCTD
YcTraHoBUTe TIOC/Ie[0BaTeIbLHOCTD MpoLjecca KOMMYHUKaLuy, 1o I. Jlaccyany:

1. Kanabl KOMMYHUKaIMK (T10 KaKMM KaHamaM?)
2. Co3patesb KOHTeHTa (KTO Co00II[aeT?)

3. Cogep>xaHre KOHTeHTa (UTO coo0I1aeT?)

4. 3ddekT B3aumozeicTBus (C KakuM 3ddekTom?)

5. Ayaurtopus (koMy coo01rjaet?)

ITpouwnTaiiTe TEKCT, BEIOEpPHUTE MPABU/BHBINA OTBET M 3alMIIINTE apryMeHThbI, 000 CHOBBIBAOII[He BLIOOD
oTBeTa

Kakum metozom aprymenTanu Biazen Cokpar?
1. Codumcruka.

2. Abpykius.

3. Jepykuus

4. InpyKuus.

[TpounTaiiTe TEKCT, BEIOEpHUTE MPABU/IBLHBINA OTBET M 3alUIINTE apryMeHThbI, 000 CHOBBIBAOIL[Me BEIOOD
oTBeTa

CyOmnekT yripaBieHus] B KOMMyHHKALUX — 3TO:

1. 3/1eMeHT CoLMa/IBbHOM CUCTeMBI, KOTOPBIN Co3iaeT MH(GOPMaLMOHHbIE TIOTOKU U OKa3biBaeT
yIpaBJieHYeCcKoe BO3JeliCTBYe Ha Apyrye 371eMeHThbl CUCTeMBI

2. 37IeMEHT COLMA/IbHON CUCTeMBI, KOTOPKIH MOTpeb/isieT nH(OpMAaIIMOHHbIE ITOTOKHY;
3. 000 371eMEHT COIMA/TbHON CUCTEMBI;

4. 3;1eMeHT COLIPIaJ'IbHOﬁ CHUCTEeMBI, He BK/IFOUEHHBIH B TpoLueCcCc KOMMYHHKaLMKU

[TpouwnTaiiTe TEKCT, BbIOEpHUTE MPABU/IBLHBINA OTBET M 3alUIINTE apryMeHThbI, 000 CHOBBIBAOIL[1ie BEIOOD
oTBeTa

KputepueMm 3¢ (peKTUBHOCTH [1€/I0BBIX N1€PErOBOPOB SB/SETCS:
1. koHU/IEHLIMATBHOCTh [1ePEr0BOPOB

2. BEeXK/IMBOCTh TMIapTHEepa

3. IOCTW)KeHHe COoryiacus

4. cTpax rapTHepa
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5. coob11jeHue 0 TIeperoBopax B COLMAITBHBIX CETSX

Ne 9 HPOQHTaﬁTe TeKCT, BBI6epI/ITe MMpaBUJ/IbHbIE OTBETHI U 3allUIIINTE apTYMEHTHI, O6OCHOBbIBa}OH_]I/Ie BbI60p
OTBETOB

OwmwmbKy, cTaTyCcHbIe pa3/InyKs, pa3Hble [IeHHOCTHbIE KOMILIEKCHI KY/IBTYP SIB/ISTFOTCS IPUUMHAMHE:
1. agexBaTHOCTH BOCTIpUSITUSE WHGOPMaLIUH

2. TIperpaji ¥ 111yMoB B KOMMYHUKALIUU

3. KoHCepBalu¥ HHGOpMAaLUX

4. nexonvpoBaHUs UHGOPMaLIUK

5. yrny6neHust KOHGQIUKTHOCTH

Ne 10 TTpouuTaiiTe TEKCT, BRIOEPUTE MPABUIbHBIE OTBETHI M 3alMIIMTE apPTyMEHThI, 000 CHOBBIBAIOII[HE BLIOOD
OTBETOB

HegepbasibHble KOMIIOHEHTHI 0011[eHKsT Haubo/ee 3HAUUMBI

1. B mpoljecce apryMeHTHPOBaHUS;

2. B miporiecce obmMeHa UH(MOpMalrew;

3. B riporiecce pa3paboTKy a/IbTePHATHB [I/Ist IPHHSTHS PeIleHust
4. B mIpo1jeCcce BbIX0/A U3 KOHTAKTa

5. B TIpoLiecce TMo/Be/IeHHs] UTOTOB BCTPEUH;

6.8 rnepBbie MMHYTBI 3HAKOMCTBa

Ne 11 TTIpouwuTaiiTe TEKCT, BRIOEPUTE MPABUILHBIE OTBETHI M 3alMIIIMTE apPTyMEHThI, 000 CHOBBIBAIOII[HE BLIOOD
OTBETOB

BribepuTe, Ha Kakue TUTBI Ky/IbTYP MO pasziesisil Ky/IbTypbl KOMMYHUKaLWH 3. X0/
1. Bropokparuueckue KysbTyphbl

2. HU3KOKOHTEKCTHbIe KY/IbTYpPbl

3. Ky1aHoBbIe Ky/IBTyphI

4. BbICOKOKOHTEKCTHBIE KYJIBTYPBI

5. AfanTyBHbIe KY/IbTYPHI.
Ne 12 TIpouuTaiiTe TEKCT ¥ YCTaHOBHUTE COOTBETCTBUE
YcTaHOBHTe COOTBETCTBHE TEPMUHA U €r0 OMHACaHUs

MCKyCCTBO (hopMHUPOBaHHUST COOCTBEHHOTO

1. TIOJIOKUTETLHOTO UMU/KA U NTPOodeCcCrOHaNbHON A. Bocripusitue
penyTanuu
ornpe/iesieHHast M0C/1e[0BaTe/IbHOCTb TPYI CyKZeHUH,

2. [IPUBOUMBIX B TIOATBEpPXKeHre UCTUHHOCTU gpyroro b. CamornpeseHTarus
Cy>K[ieHUst
11eJIOCTHOE OTpa’keHue NpeJMeTOB, sIB/IeHUH,

3. BO3HHUKaloIIlee NP HelmoCpeCTBeHHOM BO3JeicTBuM  B. AprymeHTanus
Ha OpraHbl YyBCTB

I. denoBoii 3THKET
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