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(BI'TY «BOEHMEX» um. JI.®. YcTHHOBA)
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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

37.05.02 ITcuxosiorusi C1y)KeGHoO¥ J1eATeIbHOCTH
roz Habopa rpymmsr: 2025

IIporpamMmmMmy cocTaBuiI:

Kadenpa P1 MEHE/JDKMEHT OPTAHU3AIINN
®omuHa AHacTacus [1aBioBHa, cTapIIuii MpernojaBare/ib

[Tporpamma paccMOTpeHa
Ha 3ace/jlaHUM Kadeapbl-pa3paboTurKa
paboueii nporpammel P1 MEHE/IDKMEHT OPTAHU3AIIUN

3aBenyromuii kadenpoii llmatko A.[., 1.3.H., ipod.

[Tporpamma paccMOTpeHa
Ha 3aceJJaHUM BBITyCKatolleit Kadeapsl

P1 MEHE/UKMEHT OPTAHUBALINN

3aBepaytommii Kadeapoii lImarko A.J., 1.3.H., ipod.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
MAPKETUHTI'

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
o Ilpunokenue 2. TexHonoruy u Gopmbl 00yueHHs
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI
Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

YK-10 — CrniocobeH mNpuUHUMaTh OOOCHOBAHHBIE 3KOHOMHUUYECKHE PpeIleHHs B pa3luuHbIX 00/1acTsIxX

JXU3HeesaTe/IbHOCTH

®OpMHUPOBaHUIO KOMITETEHIIUN CITY>KUT JOCTYKEHUE CIeYIOIIUX Pe3y/bTaToB 00pa3oBaHus:

YK-10
3HAHUA:
TIOHSTUSI U COZiep)KaHWsT MapKeTHHIa C TOYKM 3peHHsl KOPIIOpAaTMBHBIX ILiejield Ou3Heca C y4yeTom

WHTEPEeCOB MOTpeduTesiell TOBapOB U YCIIYT;

3HaHWe TEeXHOJOTHUM CTPAaTernueckoro TUIaHWPOBaHUs MOpPT(e/bHbIe CTpaTerdH, CTPaTerdd pocTa U
KOHKYDEHTHbIe CTpaTeruy;

YMeHus:

CO3/aHusI KOPIIOPaTUBHOW MOZeJTN CTPaTernyeckoro MIaHUPOBaHUS Ha MPeIIPUsTHY;;

HABbIKU:
aHa/M3MpOBaTb W HWHTEpNpeTHpOBaTh HMHGOPMALMI0 C
JlesiITe/IbHOCTBI0 OpraHu3aliid MpU yIpaBleHUM IPOEKTOM, MPOrpaMMOM BHEJPEHHS TeXHOJOTHYeCKUX U

MPOAYKTOBBIX I/IHHOBEI].[I/II‘/II nin nporpaMMof/i OpraHrU3alJMOHHBIX U3MEHEeHUH.

LleJIbI0  yTIpaB/eHUs] MapKeTHHIOBOW



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Iucrunmmaa MAPKETUHT siBnisieTcs AUCHUTIIMHON 00A13aTe/IbHOM YacTH 0/10Ka 1 mporpamMMel
TIO/ITOTOBKHY 110 HanpasieHuto 37.05.02 IIcuxonoaus cayscebHol OessmeabHOCMU.

CogepxaHue [AUCLMIVIUHBI SIBJASETCS Jorudeckum Tipogo/bkeHueM aucuuriindH: OCHOBBI PR-
TEXHOJ/IOT'UN.

CopepkaHue AUCLIATIIMHBI SIB/ISIETCS OCHOBOM IJis OCBOEHHUs [UCLIUTIIVH: C—)KOHOMI/I‘-IECKA}}
TEOPHUS], IIOAI'OTOBKA K TIIPOIOEAYPE 3AINUTBI W 3AHIMTA BbITYCKHOU
KBAJTIM®OUKAIIMOHHOU PABOTBI.

Hpe,aBapHTeanble KOMIIeTeHLIH, C(I)OPMI/IPOBEIHHI:IE y 06yqa}01ueroc51 A0 HadaJ/la u3yueHud JUCLHUTIIIMHBI:

¢ OIIK-2 — CrniocobeH aHaM3UupPOBaTh MUPOBO33PEHUECKHE, COIUATbHBIE U TUUHOCTHO-3HAUUMbI®
1po6/ieMsblI B 11e/1sIX (POPMUPOBAHUS LIEHHOCTHBIX, 3TUUECKUX OCHOB TTPOGeCCHOHATLHO-CTY>KeOHOH
JlesITe/IbHOCTU

o TIK-5 — CriocobeH paboTaTh B KOJ/UIEKTUBE, TOJIEPAHTHO BOCIIPUHUMAsI COLIUA/IbHBIE, KY/IETYPHEIE,
KoH(peccHOHabHbBIE pa3InuMs, TIPeAYIPeXXAaTh U KOHCTPYKTUBHO paspeliaTtb KOHQIMKTHbIE CUTYyal[iH B
riporjecce rpodeCcCUOHaTLHON JesiTeTbHOCTH

¢ YK-5— CrniocobeH aHaIM3UPOBaTh M YUUTHIBAaTh Pa3HO0Opa3ue Ky/asTyp B MPOLIECCe MEXKKY/ILTYPHOTO
B3aMMOJIeNCTBUSA



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

KYPC

CEMECTP

HaumeHoBaHHe Pa3/e/oB U AUAAKTHYECKHX eHHHIY

BCEI'o

Ay/MTOpHBIE 3aHATHS
B KOHTaKTHOIi ¢hopme

BCEI'O

Jlekuuu

IlpakTHyeckue
3aHATHSA

CamocronTebHasA
paboTa cryjeHToB

®dopmupyemast
KoMmmereHus, %

YK-10

Pasaen 1. OcHOBHbIe MOHATHSA M MeTOJbI MapKeTHHTra. [I0HATHS HYXX/ia, TOTPeOHOCTD,
3arpoc, Toeap, 06M€H, CZieJIKa, PIHOK, MapKeTHHI. OcCHOBHBIE 3a4a4uu U 11eJ1i MapKeTHHra.
‘YripaB/eHHe CripocoM, BU/kI cripoca. TToHsATHe «yrpaB/ieHust MapkeTHHrom». TIporecc
yIipaB/ieHHsi MapKeTHHIOM: aHa/Ii3 PhIHOUHBIX BO3MOKHOCTEH; 0TOOP 1ie/1eBbIX PhIHKOB;
paspaboTKa KOMIJIeKca MapKeTHHTa; MPeTBOPeHHe B )KU3Hb MAPKETHHTOBLIX MEpOTPHUSATHIH.
OCHOBHBIE 3/IeMEHTBI KOMIIEKCa MapKeTHHra: CeMb «P» MakKun3u. yCKOpEHI/lE
r106a/M3ai SKOHOMUYECKUX MPOLIECCOB, 1 €r0 BIUsHKE Ha 001eCTBO U MapKETUHIOBYO
AesaTe/IbHOCTb.

Paspen 2. OCHOBHBIE KOHLENIIMH MapKeTHHra. KoHLlenus coBepIeHCTBOBaHHS
npou3Bo/iCcTBA. KoHLlemnius cCoBepIIeHCTBOBAaHHS TOBAapa M/IM MapKeTHHT, OPUeHTUPOBAHHbII
Ha NMpoAyKT. KoHIlenwus HHTeHCU(UKALMY KOMMepUeCKUX ycuuii. KoHLenmus MapKeTHHra.
KoHuenus coljpianbHO-3TUYHOTO MapKeTHHra. KoHLenius npocBelieHHOro MapKeTHHTa.
KoHLenyst MapKeTHHra OTKPbITBIX CUCTeM.

10

Pa3pen 3. AnanmTHuyeckas GyHKIMs MapKeTHHra B OpraHuMsanuu. MapKeTHHroBas cpeia.
MeTo/p! aHa/IM3a MAapKeTUHIOBOM cpe/ibl. CHCTeMa MapKeTHHIOBOM MH(OPMaLU 1
MapKeTUHI'OBbIX HCCHEAOBHHHﬁ. MeTDﬂbl MAapKeTUHI'OBOT'O UCC/IeI0BAHNS.

21

15

15

Paspen 4. AHa/mu3 peIHKa U cerMeHTanus. [ToHsaTre pbiHKa. OCHOBHbIE PbIHOYHBIE
TIOKa3aTeun. CEFMEHTE\L{I/IH PbIHKa, BBIGOP LieJIeBbIX CerMeHTOB, TI03ULIMOHUPOBaHue U
Pero3uIIOHMPOBAHNe, Pa3paboTKa KOMIIIeKCa MapKeTHHTa.

12

15

Paspen 5. IToBeaenne norpeduresnei. CyLHOCTb MOBeZieHUst ToTpeGuTeseil ¥ NX LIeHHOCTH.
Tunbl notpeGuresneit 1 Mozie/b TOTPeOUTETLCKOTO MOBeAeHHsT. DaKTOPbI, BIAUSIOL{HE Ha
MPUHSATHE pellleHusi O TIOKyTIKe. [Tpoljecc PUHSTHS PellleHHs O MOKYIIKe MOTPeOUTeIbCKUX
TOBapoB. IIpoljecc MPUHATHS PellleHus! O MOKyTKe B opranu3anuu. OLeHKa
YZJ0BNIETBOPEHHOCTH 1 JIOSUTIbHOCTH MOTpefuTeseit.

12

10

Paspaen 6. ToapHasa nosmTuka. Mozenn ToBapa. Pa3paboTka KOHL|ENI{MM YIIAaKOBKH TOBapa.
TOBapHBIﬁ ACCOPTHUMEHT. Wcnons3oBanue KOHL[ETILMY )KU3HEHHOTI'0 [TUKJ/Ia TOBapoOB. TD[JI‘OBHH
MapKa Kak HUHCTPYMEHT MapKeTI/IHFOBOﬁ TI0JTU-TUKH KOMITaHUH. Pa3pa60TKa HOBOI'O TOBapa.

12

10

Pa3zpen 7. LlenoBast monuTuKa. [1oHsTHE ¥ Lies LjeHoo6Gpa3oBaHus. LieHoobpa3oBaHue B
Pa3sHbIX KOHKYPEHTHBIX CTPYKTypax. LIeHOBbIe 1 HelleHOBble (hJaKTOPbl YyBCTBUTEIBHOCTH K
LieHe. MeToyipl 11eH006pa30BaHusl. YCTaHOB/IEHHE LieHb! Ha HOBbIH TOBAp. YCTAHOB/IEHHE LieHbI
B paMKax aCCOPTUMEHTA. YcraHoBneHue 11eH CO CKU/JKaMH U 3a4eTaMU.

12

10

Paspen 8. CobiToBas nonuruka. PopMupoBaHUe cHCTEMbI pacnpejesienus. [loxsitre
poLiecca pacrpe/eneHust TOBapoB B MapKeTHHre. DKOHOMHUeCKasi Posib (GyHKLMH CObITa
ToBapoB. BeiGop THIa opraHu3sanuu oTzena cobita. [IpUHLKIEI BIOOpa KaHaI0B
pacripefieieHust. TUIIBI OTIOCPe/JOBAHHOTO pacripe/ie/ieHust B MapKeTHHre. Kputepuu BeIGopa
TOProOBbIX NIOCPeJHUKOB. Byibl TOProBbIX MOCPEHUKOB.

14

10

10

Paspen 9. ITonuTHKa npojBKeHHsi. Pa3BuTHe CTPYKTYpbl KOMILJIEKCa MapKeTUHIOBBIX
KOMMyHHUKaLuii. OCOBEHHOCTH MpoLiecca KOMMYHHKALUM B MAPDKeTHHre. XapakTepUCTHKa
peK/IaMbl Kak CpeiCTBa KOMMYHHUKALUK. Posib 1 0COOEHHOCTH CPefiCTB CTUMY/TMPOBaHUS
cObITa. HpHHLU/ll'Il:.I OpraHu3alyu JIMYHbLIX MpoJax. CBsi3u ¢ OGLL[eCTBEHHOCTB}O B cUCTeMe
MapKeTHHIOBbIX KOMMYyHHKaLii. Pa3paboTKa r1aHa MapKeTUHIOBbIX KOMMYHHKALIWH.

13

10

Bcero 3a 4 cemecTp

108

34

17

17

74

100

Bcero no gucuumInHe

108

34

17

17

74

100

3.2. AyAUTOPHBIN NPAKTUKYM

Homep 1 HanMeHOBaHMe pa3sjiena

JUCITUTUTHHBI

Tema MNPAKTHYE€CKOIr'0 3dHATHUA

Oo0mnem,

ayp,.
YacoB

Pazgen 1. OcHOBHbIE MOHATHS U
MeTO/bl MapKeTUHTa.

OCHOBHBbI€ OHATUSA U MeTOAbl MapKeTHHI'a

Pazpen 2. OcHOBHBIE KOHLIENLIUA
MapKeTUHTa.

OcCHOBHBIE KOHIIEMIMH MapKeTUHTa

Pa3zpen 3. Ananutnueckas
(yHKI[MSI MapKeTHHra B
OpraHu3aLu.

MapKETHHFOBOﬁ cpeabl.

MapkeTtuHrosas cpesia. Metozsl aHamusa

CucTemMa MapKeTUHIOBOM WHGOPMaLIU U
MapKeTHHTOBBIX UCC/IeIOBaHUNA. MeTozbl
MapKeTHHIOBOI'0 MCC/Ief0BaHMUS.

Pa3pen 4. Ananus pelHKa U
CcermMeHTarys.

Ananu3 PBIHKAa ¥ CerMeHTalus

Pasgen 5. IToBeenue
roTpeburesneii.

IToBeneHue oTpebuTeEH

Pazpen 6. ToBapHas monuTHKa.

ToBapHasi MOIUTHKA

6
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8 |Paspen 7. LleHOBas MOMMTHKA. [lenoBas nonmTHKa 2
Pasgen 8. CObITOBAs MOUTHKA.
CosiToBast nonutrka. PopMHUpOBaHKE CUCTEMBI
9 |®opMHpOBaHHE CUCTEMBbI 2
pacripe/iesieHus
pacrpezeieHusl.
10 Paspen 9. Honwika ITonuTyKa NIpoABUKeHUS 2
MPOJBYDKEHUS].
Bcero 3a 4 cemecTp 17
3.3. CamocrosnTenbHas padora crygenta (CPC)
Ne |Homep u HaMMeHOBaHuUe pasjesia Oo0nemMm,
CopepixaHue yueOHOro 3aaHusA
n/n JAUCLUILTHHBI 4acos
Paspen 1. OcHOBHBIE NOHATHUSA U
1 OCHOBHBI€ TIOHSITHS U MEeTO/bl MapKeTHHIa 4
MeTO/Ibl MapKeTHHTa.
2 Payien 2. OCHOBHPIE KOHIeITLHH OCHOBHBIE KOHLIETILIMA MapKeTUHTa 4
MapKeTHHra.
CucremMa MapKeTHUHIOBOM HH(bOpMaLiY U
Pasgen 3. AHanuTrueckas QyHKLUS P (bvp .
3 MapKeTUHT'OBBIX MUCCJIeJoBaHuM. MeToabl 15
MapKeTHHTra B OpraHU3aliiy.
MapKeTUHI'OBOT'O MCC/IeJOBAHUSI.
4 Paspen 4. AHanus phiska u AHanu3 pbIHKA U CerMeHTaLus 8
cerMeHTaLUsl.
P . IToBeienn o
5 asaen 5 OBGAeHMe [ToBeneHue moTpebuTeeit 8
norpebuTesnei.
6 |Pa3gen 6. ToBapHas nonuTHka. ToBapHas Io/UTHKA 8
7  |Pasgen 7. LleHOoBas MO/IMTUKA. ITeHoBas nonmuruka 8
Pasgen 8. CObITOBAs MMOIMTHKA.
CorIToBast monmuTrKa. PopMHUpoBaHKe CUCTEMBI
8 |D®opmMupoBaHUe CUCTEMBI 10
pacnpezeneHust
pacrpezeieHusl.
9 |Pa3gen 9. [TonuTuka ripogerkeHus. |[ToMMTHKa MPOJBU)KEHUS 9
Bcero 3a 4 cemectp 74
4. ®OPMbI KOHTPOJII OCBOEHUSA TNCLUIIVINHBI
CEMECTP HEJE/IN CEMECTPA
1 2 3 4 5 [6] 7 8 9 |10/ 11 12 13 14 15 (16 17
4 BII3, | BII3, | BI13, | BII3, | BII3, fivy BII3,|BII3, | BII3, 1P BII3, | BI3, | BII3, | BII3, | BII3, 1P Bonp.Iud.3ay,
KTloc|KIIoc|KIIoc|KIloc|KIIoc KIloc|KIToc|KIloc KTloc|KTIloc|KIToc|KIIoc|KIIoc nud. 3au.

YcnoeHble 0603HAUEHUS:
TP — nuarHocThyeckas pabora;

BII3 — Bonpocel/3aganus 1o temam [13;

KIloc — KOHTpOJIb MOCeIaeMoCTy;

Bonp.ud.3au — Bonpock! K AnddepeHI[MIPDOBAHHOMY 3aueTy;
aud. 3au. — quddepeHITMPOBaHHbBIN 3aUeT.

TeKymuii KOHTPOJIb YCIIeBaeMOCTH CTYZ|eHTOB TIPOBOJUTCS B JUCKPETHbIE BpeMeHHbIe NHTePBaJIbl B
cnenyromux dhopmax:
[TMarHoCTUYecKasi pabora;
BOIIPOCKI/3a/jaHus 1o TeMam [13;
KOHTDOJTb TIOCEeI[aeMOCTH;
BOIIPOCHI K AuddepeHI[IPOBaHHOMY 3aueTy.

IIpome)xyTouHas arTecTalusi TIPOBOJUTCS B hopMax:
mrddepeHIMPOBaHHbBIN 3aUeT.

33423




5. YYEBHO-METOJIMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas JiMTeparypa no JUCLUILIMHE:

1. . Mapketusr. Mocksa: FOpaiit, 2022, 351. pec.

2. E. E. Ky3bmuHa. . Mapketunr. Mockga: FOpaiit, 2022, s51. pec.

3. M. H. I'puropses. . MapketuHr. Mockga: FOpaiit, 2020, s51. pec.

4. C. B. KaprioBa. . MapkeTUHr: Teopusi U rpakTHKa. Mockga: FOpaiit, 2022, 351. pec.
5.2. JlorionHUTeNbHAs IUTepaTypa Mo JUCLUIUIVHE:

He Tpebyercsl.

5.3. [lepuoguueckue U3gaHusi:

He Tpe0yroTCs.

5.4. TlepeueHb pecypcoB UH(OPMAI[HOHHO-TEIEKOMMYHHKAITMOHHOW ceTH "VIHTepHeT", HeoOXOAUMBIX /ISt
OCBOEHUS! TUCIUTUINHBI, 3/IEKTPOHHBIE OMO/THOTEUHbIE CUCTEMBI:

He Tpe0yeTcs.
CoBpeMeHHbIe MTpodeccHoHabHBIe 6a3bl JaHHBIX:

1. https://rusneb.ru — HaiioHaibHast 31eKTpoHHast oubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHas 3/ekTpoHHas 6ubmoreka « KubepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - TTonHoTekcTOBast 3/1eKTpoHHast buboTeka Poccutickoro douia
(byHIaMeHTa/TbHbIX UCC/IeA0BaHUH.

VHdopmaLiMoHHbIe CIIPaBOYHbIE CHCTEMBI:
1. TexakcriepT — MIHGOpMaIMOHHBIM MTOPTasl TeXHUUECKOTO peryivpoBanus: HopMbl, mpaBu/ia, CTaHAAPThI
Po;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - /] I'OCTos
cobcrBenHoi reHepauuu BI'TY "BOEHMEX" um. []. ®. YcTiHOBa;
3. http://www.consultant.ru/- KoncyneranTtIntoc- nH(OpMaljoHHbIH [TOpTaa IpaBoBOM MH(MOPMAaLUH.
5.5. TIporpamMMHOe obecrieueHue:
1. Microsoft Office.

5.6. 'Hpopmal[ioHHbIe TEXHOIOTHH:

B3auMoyielicTBre ¢ obyuaronumucs nocpenctBom SMOC Moodle BT TY «t BOEHMEX» um. [I.®. YcTHHORBA.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

1. ITpoekTop;
2. Microsoft Office.

6.3. Ilpouee:

1. pabouee MecTo rperiofaBaress, OCHaIleHHOe KOMITBIOTEPOM C JJOCTYNoM B VIHTepHerT;
2. pabourie MecTa CTYA€HTOB, OCHaIL|eHHbIe KOMITBEOTEPAMU C JOCTYTIOM B VIHTepHeT, npe/jHa3HaueHHbIe
I paboThI B 57IEKTPOHHOM 06pa3oBaTeNbHOU cpejie.



ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
MAPKETHUHI'

AnHoTanusa paboueii nporpaMMsl

Muctynmaa MAPKETUHT sBnsieTcs AUCIUIUIMHON 00si3aTe/TbHOM 4YacTH 0710Ka 1 rporpammbl
MOJTOTOBKHU 110 HarpaseHuto 37.05.02 INcuxonoaust cayxcebHol dessmeabHocmu. JJUCIUIIMHA PeaTu3yeTcs Ha
(dakyneTeTe P MexX[yHapOTHOTO TTPOMBIIIIZIEHHOTO MeHepkMeHTa M kommyHuKaiyd BI'TY "BOEHMEX" um.
[O.®. Yerunosa kadenpoit P1 MEHEDKMEHT OPTAHU3ALVIUA.

MucuuniavHa HaljesieHa Ha GOPMHUPOBaHUe KoMNnemeHYuli:
YK-10 CnocobeH mipuHMMate 000OCHOBaHHbIE SKOHOMHUECKWe pellleHHMsi B DPa3iuuHbIX 00sacTsx
>KU3He/IesATeIbHOCTH.

CojeprKaHue JUCLIATIIMHBI OXBaThIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C aHAJIU30M MOTpebHOCTel ToTpeOuTe e,
aHa/IM30M PbIHKA, MapKeTHHTOBOM Cpe/ibl, TIIaHUPOBaHUEM MapKeTUHIOBBIX MepOTIPUSTHM /IJIs1 MaKCHMa/IbHOTO
TIOJTHOTO Y/I0B/IETBOPEHUS MTOTPeOHTeIel B paMKaxX KOPIIOPATHBHOM CTpAaTeTyy.

[TporpamMmMoit AUCLUTIIMHBI TIPeyCMOTPEHBI CleiyIoliie BUABI KOHTPOJIS:

Tekyuid KOHTPOJ/Ib YCIIeBaeMOCTH CTYIeHTOB MPOBOJUTCS B IMCKPETHBIE BpeMeHHbIe NHTepPBaJIbl B
cnenyromux dhopmax:
e UArHOCTUYECKas pabora;
e BOIpOCkI/3ajjaHus 1o TeMam [13;
e KOHTPOJIb [OCEIaeMOCTH;
e BOMPOCHI K ArepeHIIMPOBaHHOMY 3aueTy.

ITpoMeKyTouHasi arTecTalusi IPOBOAUTCS B (hopMax:
e muddepeHITMPOBAHHLIN 3aUeT.

OO01jast TPyZI0EMKOCTh OCBOEHHSI AUCLUIUIMHBI cocTaBiasger 3 3.e., 108 u. TIporpamMMol AWUCIUTUTUHBI

MpeJyCMOTPEHbI JIeKIIMOHHBIE 3aHATHS (17 u.), mpakTtuueckue 3aHsaTHs (17 4.), camocTosiTeslbHas paboTta
cryzaenta (74 4).
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IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

MAPKETHUHI

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBigeT 108 4., u3 HUX 34 4. ayJUTOPHBIX 3aHATUM, U 74 4.,
OTBe/|eHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeHzIalIK  TI0  pacripe/ie/ieHHI0  yueOHOTO BpeMeHU M0 BHJ]AM CAMOCTOSITE/TbHOM paboThl M

paszenamM AUCLUTUIMHBI TIPUBe/IeHBI

B Tabsurle.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI IIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumeHoBaH#e paboThI

PexkomMeHpyemasi IuTeparypa

TpyRoeMKOCTB,
Jac.

Pa3aen 1. OcHOBHBIE TIOHATHA U MeTO0/Abl MdPKETHHI'd.

OCHOBHbIE OHATUS U MeTO/ibl MAPKeTHHI'd

. Mapketusr: Mocksa: FOpaiit, 2022
0
C. B. KapnioBa. . MapkeTHHr: Teopusi
1 TIpakTHKa: Mockga: FOpaiit, 2022
(1)
M. H. I'puropbes. . MapkeTuHr:
Mockga: FOpaiiT, 2020 (1)

Wrtoro no pasgeny

1

Pa3pen 2. OCHOBHbIE KOHIEMIIMHA MapKeTHHIa.

OcHOBHbBIE KOHIIeMNIMK MapKeTUHTa

M. H. I'puropbeB. . MapKeTUHr:
Mocksa: FOpaitr, 2020 (1)
E. E. Ky3bmuHa. . MapkeTHHr:
Mocksa: FOpaiit, 2022 (1)
C. B. Kapniosa. . MapkeTHHT: Teopust
¥ npakTuka: Mocksa: FOpaiit, 2022

)

Urtoro no pasgeny

2

Pa3pen 3. AHanuTHyeckasi QyHKIUA MapKeTHHTa B OPraHU3anuHm.

MapKeTUHI'OBOI'O MCC/IeJOBaHuUs.

CucreMa MapKeTUHTOBOM MH(OPMaLK 1
MapKETHHTOBBIX UCC/IeI0OBAaHUM. MeTo bl

E. E. Ky3bMuHa. . MapKeTHHT:
Mockga: FOpaiiT, 2022 (3)
M. H. I'puropees. . MapKeTHHT:
Mocksa: FOpaiir, 2020 (2)
C. B. Kapniosa. . MapKeTHHT: Teopus
Y npakTuKa: Mocksa: FOpaiit, 2022
2,3)

15

Wrtoro no pasgeny

3

15

Pa3jien 4. AHa/M3 PbIHKA U CerMeHTaIu.

AnHanus PBIHKa ¥ CerMeHTalus

C. B. Kapnioga. . MapkeTHHTI: Teopust
Y TIpakTvKa: Mockga: FOpaiit, 2022
2
M. H. I'puropses. . MapKeTHHT:
Mockga: FOpaiiT, 2020 (2)

E. E. Ky3bMuHa. . MapKeTHHT:
Mocksa: FOpaiir, 2022 (2)

Wroro no pasgeny

4

Pa3zgen 5. IloBeeHHEe MOTPeOUTETEH.

IToBesieHue TIOTpeOUTE M

E. E. Ky3bmuHa. . MapkeTuHr:
Mockga: FOpaiiT, 2022 (4)

Wroro no pa3geny

5

11

33423



Pa3pen 6. ToBapHas nojmTHka.

ToBapHas MoMUTUKA

M. H. I'puropees. . MapKeTHHT:
Mocksa: FOpaiit, 2020 (3)

C. B. Kapniosa. . MapKeTHHT: Teopust

Y npakTuKa: Mocksa: FOpaiit, 2022
4)
E. E. Ky3bmuHa. . MapkeTuHr:
Mockga: FOpaiiT, 2022 (6)

Uroro no pa3geny

6

Paspen 7. IleHoBas no/mMTHKa.

LlenoBas nonuTHka

M. H. I'puropees. . MapKeTHHT:
Mocksa: FOpaiit, 2020 (4)

C. B. Kapniosa. . MapkeTHHTI: Teopust
Y npakTuka: Mocksa: FOpaiit, 2022
4
E. E. Ky3bmuHa. . MapkeTuHr:
Mockga: FOpaiiT, 2022 (7)

Wroro no pa3geny

7

Paspen 8. CobITOBas nmosmmrTuKa. @opMHUpoOBaHNe CHCTEMbI pacipe/e/eHus.

pacripezieneHus

CobIToBast MoMTHKA. POPMUPOBAHNE CUCTEMBI

M. H. I'puropees. . MapKeTHHT:
Mocksa: FOpaiit, 2020 (6)

E. E. Ky3bMmuHa. . MapKeTHHT:
Mockga: FOpaiiT, 2022 (8)

10

Wrtoro no pasgeny

8

10

Pazgen 9. IlommTHKa NpogBHKeHHSI.

ITonutHKa MMpOABMIKeHUA

M. H. I'puropbeB. . MapkeTuHr:
Mockga: FOpaiiT, 2020 (5)

C. B. KapnoBa. . MapkeTHHr: Teopusi
Y TIpakThKa: Mockga: FOpaiit, 2022
4
E. E. Ky3bmuHa. . MapkeTuHr:
Mockga: FOpaiiT, 2022 (9)

Wrtoro no pasgeny 9

12

33423



IIpunoxenue 3
K paoueii mporpaMme AMCLUILIHHbI
MAPKETHUHI'

®OH/J] OODEHOYHBIX CPECTB

®oH/[| O1[eHOYHBIX CPe/CTB, MO3BOJISIOIIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUIT/IMHE, BKIFOYAIOT
B ce0s:

e UarHocTUYecKas paborta

e BOIpPOCHI/3afiaHus 1o Temam [13;

* KOHTDOJIb MTOCEIaeMOCTH;

e BOMpPOCHI K U depeHITMpOBaHHOMY 3aueTy;
e muddepeHITMPOBAHHBIN 3aUeT.

KpuTtepuu onjeHuBaHus

JuarHocruyeckasi pabora
HOuarnoctryeckasi pabora rpoBoauTcs B popme tecta B SOC Moodle:

* IIpW IIPaBU/IBHOM OTBeTe MeHee ueM Ha 60% BOIIPOCOB - He arTecTaLys;
 TIpM NPaBUILHOM OTBeTe Ha 60% BOTIPOCOB U Oostee - aTTecTaLysl.

Bomnpocsi/3asanus no Temam I13
3azaHus 3aKpbITOro TUIA
1) TTon mepBUYHBIMU JAHHBIMU CJIeIyeT TIOHUMATh JIaHHbIe, KOTOPHIE. . .
a) BrIepBbIe OMy0/IMKOBaHbI B CPEACTBAaX MaCCOBOM MH(OPMaLIUH
0) MeroTCs B TeKyllleld, BHyTPeHHEeN 0TYeTHOCTH TOJIBKO Balleld (pMpPMBI
B) BBI [T0JTy4YaeTe UX TIEPBBIMH, HallpUMep, U3 CTaTyTpaB/ieHs Topojia
T') paHee He CYIIIeCTBOBA/IU U BBl X cOOMpaeTe BriepBbIe
2) OTKpBITbIE BOMIPOCHI AHKETHI HE BKJIIOUAIOT B Cebsl. . .
a) cBoboHYI0 (hOpMy OTBeTa
6) 3aBepilieHKe MPe/I0KEHUS
B) C/IOBECHYIO aCCOLMALIMIO
') ceMaHTHYeCcKuil fJuddepeHIran
3) OcHoBHOe Ha3HaUeHHWe MapKeTUHIOBOM nHbopMaIuu 17151 GUPMBbI OTTpe/ie/isieTCsl TeEM, UTO 3Ta
nHdopmarys. . .
a) TIOBBIIIAeT KOHKYPEHTOCIOCOOHOCTL KOMITAaHUH
0) cHIWKaeT HeorpeZeNIeHHOCTh B TIpOUeCe TPUHATHS pelleHH
B) onpefiesisieT (PUHAHCOBbIE BO3MOXXHOCTH KOMITAaHUU
T') TIOBBIIIAeT KOHKYPEeHTOCIOCOOHOCTE ToBapa
4) CoBOKYITHOCTb MepCcoHaa, 000py0BaHus, MPoLieAyp U MEeTO/IOB, MpeJHa3HaueHHast A/ cbopa, 00paboTKH,
aHa/M3a U pacripefie/ieHus: CBOeBpeMeHHOU U J0CTOBEPHOM UH(OpMaIiuK, HeoOX0IUMOH [171s TIO/[TOTOBKU U
TIPUHSATHUS MADKETUHTOBBIX PeIlleHU — BCe 3TO COOTBETCTBYET. ..
a) nH(OPMALIMOHHBIM HCC/IeJOBaHUSM
0) MOHUTOPUHTY UH(OPMALN
B) MapKeTHHTOBBIM HCC/IEJOBAaHUSM
') MapKeTHUHTOBOM MHMOPMAI[MOHHON CHCTeMe
5) ITpoBozst OTIPOCHI pecrioHAEeHTOB, MUHUMA/IbHYI0 CKOPOCTh TMOJTyueHust UHOPMaLIK MOXKHO OXKH/IaTh
TpH. ..
a) yCTHOM OITTpoCe
0) KOHTaKTHOM WHTEPBbIO
B) UHAWBUAYaTBEHOM TTMCEMEHHOM OTPOCEe C aCCUCTEHTOM
I') TIOUTOBOM OTIPOCE
6) Korya hvpMa 3aHUMaeT MUAUPYIOIee MOJoKeHre B OBICTPO Pa3BUBAOILEMCS OTPAC/H, TO ee KOHKYPeHTHast
TIO3UIIMSI COTVIAaCHO MaTpuile BOCTOHCKOM KOHCANTUHTOBOMN IPYIITIBI HA3bIBAETCS. . .
a) TPy/AHbBINA pebeHOK
0) cobaka
B) ZioliHasi KOpOBa
r) 3Be3aa
7) Ecu dvipMa 3aHMMaeT MoJIoJKeHUe ayTcaiijiepa OTPacau, TO ee KOHKYPEeHTHYIO TIO3ULIMIO COTTIaCHO MaTpHIe
BoCTOHCKO# KOHCAJITUHIOBOU TPYIIITBI MOYKHO OTIPEJe/UTh KakK. ..
a) goxjas cobaka
6) TpyaHbIH pebeHoK
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B) JlOKHasi KOpOBa

r) 3Be3/ia

8) OpuenTauusi pUpMbI Ha U3B/IeUeHe TIPUOBLII B OCHOBHOM 3a CUeT yBe/IMueHus1 00beMOB MPoJak
«TIPOCTUMY/TUPOBAHHOTO» MPOZYKTAa XapaKTepHa JJId. ..

a) colManbHO-3TUUeCKOT0 MapKeTUHTa

0) uHTeHCHU(UKALIMY KOMMepUeCKUX YCUTHH

B) CTpaTervui CBOeBPeMEHHOT0 MapKeTHHTa

T) leMapKeTUHIa

9) K MapKkeTHHI0BO# CTpaTeruyd MHTEHCUBHOTO POCTA OTHOCHUTCS CTPATerysl...

a) pa3paboTKe HOBBIX TOBAaPOB CTOPOHHHUMM CHJIaMU

0) co3maHve HOBBIX 00s1acTell MCTI0/Ib30BaHUS TOBAPOB

B) UHTEeHCU(HKALIUY CObITA

I') pa3paboTKe HOBBIX TOBAPOB COOCTBEHHBIMU CH/IAMH

10) «CHsITHE CTMBOK» TIPE/ICTAB/SIET COOOH. . .

a) pe3y/bTaT peanu3alyy TOBapa-HOBUHKU Ha CTajUM BHEePeHUs

0) cBOEBpeMeHHBIH BbIX0/, MPOAYKIUY Ha PHIHOK

B) MepUof, TPOOHBIX TIPOJAK MPOAYKLWH (PUPMBI

T') yCTaHOBJIEHMe Ha HOBBIY TOBap MakCUMasbHO BbICOKOM 1|eHbI

11) K cTparernueckum 3ajjauaM MapKeTUHTOBOM /lesiTe/IbHOCTH OTHOCHT. ..

a) OpraHM3alIHI0 TOBAPOIBIDKEHUS

0) orpezienieHye PUHLIMIIOB BBIXO/Ia HA PHIHOK C HOBBLIM TOBapOM

B) OpraHU3allI0 PeK/IaMbl ¥ CTUMY/IMPOBAHKS TIPOAAXK

T') aKTUBU3aLHI0 Je/I0BOM aKTUBHOCTH

12) Ilpu cocTaBieHUH T71aHa MapKeTUHTa U OLIeHKe TeKylllel CUTyal[uu OTpe/ie/sitoTCs MapKeTHHTOBbIe
OITaCHOCTH ¥ BO3MOXXHOCTH. [10/] MapKeTHHTOBO OMaCHOCTHIO ITOHUMAIOT. . .

a) HarpaBjIeHue MapKeTHHIOBBIX YCU/IHI, Ha KOTOPOM (hUpMa MOXET JOOUThCSI KOHKYPEHTHOTO TIPEUMYIIeCTBa
6) MpUUUHY BHYTPH (DUPMBI, BBI3BABIIYIO PACX0XK/IE€HHE B MJIAHOBBIX M (haKTUUECKHX MO0KA3aTe/IsIX MapKeTHUHTa
B) Mpo0/ieMy B MapKeTHHIOBOH JiesITe/TbHOCTH TPeATPUSTHS, KOTOpasi MelllaeT pearn3aliii MapKeTHHTOBOTO
T1aHa

I') OCJIOKHEHHE, BO3HUKAIOIIEee B CBS3U C HEOIAaronpuATHOM TeH JeHIMel UIH COObITHEM BO BHEIIIHEH cpefe,
YTO MOXKET CHU3UTh KOHKYPEHTOCTIOCOOHOCTh TOBapa U (PUPMBI

13) MapKkeTUHIOBbIM KOHTPOJUIUHL BKJIHOYAET ...

a) aHa/IM3 BLITIO/THEHUS TI/IaHa, KOPPEKI[HUIO MJIaHa B COOTBETCTBUY C M3MEHEHHSIMU PIHOUHOW CUTYaluH,
OpraHU3aL1I0 ayJUTOPCKUX ITPOBEPOK

0) opraHu3aI[i0 MAapKETUHTOBOM CJTy>KObI

B) T/IaHUPOBAHKE PacXofioB Ha MapKeTHHIOBbIe MEePOTIPUSTHS

I') pacyeT KOHTPOJILHBIX LKGP

14) TInaH MapKeTHHTa MPe/ICTaB/IsSeT COO0H ...

a) CUCTeMHBIN [JOKYMEeHT, BK/IFOUYalOLIUi MapKeTUHTOBYIO CTPATeruto

0) cUCTeMHBIH JOKYMEHT, BK/IIOUAIOIII MAPKETHHTOBYIO CTPATeTHi0, TAKTHKY U OTIEPAaTUBHYIO Pean3aliyio
MapKeTWHTOBOM CTpaTeryy C BbiZie/ieHHeM KOHKPeTHBIX CDOKOB MCIIO/THEHHSI, OTBETCTBEHHBIX UCIIOTHUATE e
B) COBOKYITHOCTb OCHOBHBIX 3TarloB BHYTPU(QUPMEHHOTO TIJIaHUPOBAHUS B 1]e/IIX 0CBOEHHSI HOBbIX CETMEHTOB
Y TIO/TyYeHusi PUOBLTA

I') KOMIUTEKC Mep, BK/TFOUAOII[MX HarpaB/IeHUs Pa3BUTHsI MaPKeTHHTOBBIX KOMMYHUKALUI

15) K meTozjam MPOrHO3UPOBaHUS CIIpOca He OTHOCUTCH. ..

a) (hakTopHBIN aHaM3

0) uccieoBaHMe HAMEPEHUH TIOTpeduTeei

B) KOHTeHT-aHa/In3

I') IPOOHBIM MapKeTHHT

16) Cy1iHoCTh OHATUS «QYHKIMM MapKeTHHTa» XapaKTepU3YIOT YTBEPKAEHUS ...

a) CUCTeMa OCHOBHBIX Wjiel, 001U 3aMbICeT MApKETUHTOBOM /IeITe/TbBHOCTU

0) HarpaB/ieHUs] MApKETUHTOBOM /leSITeIbHOCTH, 000COOMBIIIMECS B MPOLIECCe CTerUaTnu3aLum

B) criocoObl aHa/M3a MapKeTHHTOBOU AeATeTbHOCTU TIPeTIPUSITUS

I') KOMITIEKC BU/IOB CITEL[HaTM3UPOBAaHHON JeATeTbHOCTH B TPOLieCCe MapKeTHHTa

17) BoimosiHeHWe aHAIMTUUeCKOM (GYHKIIMA MapKeTUHTra BK/TIOYaeT ... ...

a) orpeziesieHre HakTOpoB, (OPMHUPYIOIIHUX MTOBe/ieHHe MOTpeduTesiei

0) pa3paboTKy KaJJpOBOU CTpaTeruu MpeArnpHUsTHI

B) MpOBe/ieHre PeKIaMHON KOMIIaHUH

T') aHa/Iu3 KOHKYPEHTOB, Orpe/iesieHre UX MOTeHLHaIbHBIX BO3MOXKHOCTeH

18) B dyHKL[MM MapKeTHHTa He BKJ/IIOYALOT ...

a) TIOATOTOBKY ¥ 00yueHre MapKeTOI0TOB

0) obecrnieueHrie HHGOPMAI[HOHHOM 0€30I1aCHOCTH (PUPMBI

B) obecrieyeHre KOHKYPEHTOCIOCOOHOCTH ToBapa (prpMbl
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r) hopMHUpOBaHKE U Pa3BUTHE CTIPOCa

19) K ocHOBHBIM (QYHKLMSIM MapKeTHHra He OTHOCHT ...

a) uccefoBaHue (GakKTOPOB BHeIlIHel cpeJbl MapKeTUHTa

0) obecnieueHre MHPOPMAI[UOHHOM 6€30TIaCHOCTH (PUPMBI

B) OINTHUMM3ALIUIO TEXHOJOTUU ITPOM3BO/CTBA

r) pa3paboTKy TylaHa MapKeTHHTa

20) Copepskanue (ByHKIMH «KOHTPOJIb MapKeTHHTa» BK/IFOYaeT KOHTPOJIb ...
a) (hvHAHCOBOM JeITeTHHOCTH

0) JeaTeTIbHOCTH aKIIMOHEPOB ¥ COOCTBEHHUKOB TPe/TIPUSITHSI

B) 3a JIeATeIbHOCTBI) COTPYAHUKOB CTY>KObI MapKeTUHTa

T') peHTabebHOCTH MapKeTHHTOBOH JIeSITeTbHOCTH

21) BeigensitoT ciienyroiye ¢haKTophl BHeIlIHel MapKeTHHIOBOM MaKpOCPe/HI ...
a) COLManbHO-KY/IbTYPHbIE

0) MOUTUKO-TIPABOBBIE

B) TIOCTaBIUKU

T') KOHKYD€eHTbI

22) B Teopun MapKeTHHTa K YKC/Y AT OCHOBHBIX KOHKYpUPYHOLHX cuil (1o M.IToprepy) oTHOCST
ceayoLye ...

a) BAMSIHYE TI0CTaBIIUKOB

0) IOTOJTHSIIOIIME TOBAPhI

B) KOMIUIEKTYIOIL[ME U3Zest

I') IOTeHLMa/IbHbIe KOHKYPEHTHI

23) K ¢akropam BHellIHeli MapKeTUHIOBOM MaKpoCpeJbl He OTHOCHT ...

a) MpUPOAHbIe (GaKTOPhI

0) MOJIMTUKO-TIPAaBOBbIE (haKTOPbI

B) ITOCTAaBIIIUKOB

') KOHKYPEHTOB

24) K ¢pakropam BHellIHell MapKeTUHIOBOM MaKpOCpeJbl HE OTHOCHT..

a) TIOCPeJJHUKOB U TIOCTAaBILUKOB

0) HayuHO-TeXHUUECKHE (haKTOPbI

B) SKOHOMHUeCKHe (aKTOPbI

r) IoTpebuTenek

25) CornacHO TeOpyM MapKeTHHTa MOIMTHYeCKUe (aKTOPhI BHEIITHel MaKpOCpeIbl XapaKTepU3yIoT ...
a) neMorpaduyeckrie mpoLecChl

0) >KU3HEHHBIN YPOBEeHb HacesleHust

B) CTaOM/IbHOCTD TTOJIMTUYECKON CUTYaI[UK

T') 3alUTy rOCyAapCTBOM WHTepPeCOoB MpeAripuHUMaTe et

26) MapKeTHHTOBbIe UCC/IeZIOBaHUS SIBJISIIOTCS MHCTPYMEHTOM, C TIOMOII[BI0 KOTOPOTO OPTaHK3al[Usi MOXKET ...
a) CHU3UTh HeOTpe/le/IeHHOCTb U PUCK /1esITe/IbHOCTH

0) MaKCUMH3UPOBATh MPUOBLIL U PeHTabeMbHOCTD

B) MOBBICUTEL KaUeCTBO pelieHust Ipo0sieM roTpebuTeis

') MUHUMH3UPOBATh 3aTPaThl

27) B MapKeTHHTOBBIX UCC/Ie[JOBAHUSX MTPOMBIIIIEHHOTO MPeJTIPUITHS KaK 1[e/ieBble 00beKThl UCCIeI0BAHMUS
He 11e1eco00pa3Ho pacCcMaTpUBarh ...

a) aKI[MOHEepPOB

6) notpebuTteneit

B) KOHKYPEHTOB

T') PyKOBO/ICTBO TIPEATIPUSTHS

28) B MapKeTHHIOBBIX UCC/IeIOBAHUSX K MEeTOZAM OTIpOCa OTHOCST ...

a) TPyTIIOBOe UHTEPBBIO

0) HabmopeHue

B) JTUUHYIO Geceny

T') SKCTIepUMeHT

29) CornacHO TeOpUH MapKeTHWHTa K KAOMHETHBIM MCC/Ie0BaHUSIM OTHOCHT ...
a) ompoc rnoTpebuTeseli 0 CBOHCTBAX TOBapa

0) aHanM3 MyO/MKaIyi B )XypHane «MapKeTHHI»

B) u3yueHue OUPKEBBIX CBOJIOK

I') U3yuyeHe peakL[y NOTpebuTesell Ha HOBBIM TOBap

30) CoriacHO TeOpYH MapKeTHHTa K M0JIeBbIM UCC/IeJOBaHUSIM OTHOCST ...

a) aHa/M3 MyO/IMKaIM 0 THUTaX MOTpeduTeen

0) 3yueHre MaTepraoB CTaTUCTUKU O AMHAMUKE LieH

B) OMPOC PYKOBOAUTENeH C/Ty>X0 MapKeTHHTa 0 (hakTopax, BIAUSIONIUX Ha JIeJIOBYI0 aKTUBHOCTh
T') aHKeTUpOBaHUe MoTpebuTesiell 0 KauecTBe 00CTy>KUBAaHUS
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3a/iaHust OTKPBHITOTO TUIA

3aganue 1. AHanu3 Makpo- U MUKPOCpPe/ibl OpraHu3aluu

KaxkoBrb! pakTOpBI MapKeTHHTOBO Cpe/ibl, KOTOPbIe MOTYT BWSITh Ha pabOTy OpraHy3aln?
WnpuByyanbHbli IpeArpUHUMaTe b UMeeT CeTh JIETHUX Kade B ropoge ¢ HacesieHueM 0Kosio 100 ThIcC.
yesIoBeK. Y NpeANpUHUMATe s HajlaKeHbl CTabU/IbHBIE CBSI3U C MOCTaBIIMKaMu. [IpeonaraeTcs paciipeHyie
Ou3Heca, /151 uero GepeTcst KpeauT B OaHKe.

3aganue 2. @akTOpbl MapKeTUHIOBOW CpeZibl Ipe/NIpUATHS

KakoBb! KOHTpO/IMpyeMble 1 HEKOHTPOJIMpyeMble ()aKTOpbl MApKETUHIOBOW CpeJibl TIPeJIIPUsITHS?

Kommanust «CoBpemenHsie EBponelickue Texnonoruu AsropemonTa» («CETABTO») o6pa3zoBaHa B 2004 1. 310
ripoekT Komnanuu «IEJIBTA KOJIOP», c 1994 no 2003 r. ouruansHoro npeacraBuTesns Standox ([epmanmus)
TI0 TPOZjasKe JIaKOKPACOYHBIX MaTeprasioB, I0CTaBKe U 00CTyKMBaHHIO 000pYZ0BaHUs /71 OKPACKH
aBromob6ueit B Cankr-ITetepOypre u CeBepo-3amajHOM pervoHe. KoMmaHus Mpe/ioCTaB/seT KOMITIEKC YCIyT
T10 MaJISIPHO-KY30BHOMY PEMOHTY, BOCCO3ZaeT 3aBOZCKOe MOKPBITHE C MPUCYIIMMH €My CBOMCTBAMH U
KadyecTtBamMu. CTparernyeckue Lie/d KOMIIAaHUW: OCYILeCTBUTh YCIIELIHbIHN 3amyCK POU3BOACTBA, HalaJUuTh
KOHTAKTBhI C TapTHepaMu, JOOUTHLCS OT/IaXKeHHOCTH TEXHOJIOTUN U AeHCTBUI 1epCcoHaa, BLICOKOU
MTPOU3BOUTENBHOCTH TPY/a CIeLMaJMCTOB M0 aBTOPEMOHTY M BLICOKOTO KadecTBa paboT, 3apeKoMeH/[0BaTh
ce0st Kak MepCrieKTHBHYI0 KOMITAHHIO C OO/BIIMMY aKTUBaMU Ha Jla/ibHeldlliee pa3BUTHe, 3aHATh JIMJUPYIOLYIO
MO3UL{MIO B CBOEM CerMeHTe phlHKa. CTpaTernyeckue akTHBbI KOMITAHUW: TIPOK3BO/,CTBEHHbIE MOIIIHOCTH,
HOBOe 000pyZloBaHMe, OTBITHBIA MeHePKMeHT, KBaIM(HULIMPOBaHHBIN MepCOHa, COBpeMeHHast KOMITbIOTepHast
cHcTeMa, OXBaThIBaloILasi Bce OM3HeC-MpoLiecChl.

3azanue 3. AHanM3 Makpo- U MUKPOCpPe/ibl OpraHu3alyu

KaxkoBrb! (pakTOpBI MAaPKETHHTOBOM Cpe/ibl, KOTOPbIe MOTYT B/IWSITh HAa pabOTY OpraHy3an?

3aBog, MPOU3BOJUT CeNbCKOXO03dHCTBeHHOe 000pyAoBaHre. OH MMeeT MHOT0JIETHIOI0 UCTOPHIO, TOPToBast
MapKa NpeJTpUsTHs U3BeCTHA Jja/IeKo 3a Npe/ie/laMu ero PeruoHa. Y MpeAnpUsTHs HaslaKeHbl CTabMIbHbIe
CBSI31 C TIOCTABIIMKAMH U ITOTPeOUTensIMU-0praHu3ausiMu. HecMOTpsi Ha MUHUMYM KOHKYPEHTOB, COBIT
MPOAYKLIMHM HeJJ0CTaTOYHO MHTEHCUBHBIN M3-3a HU3KOM MOKYTIaTeIbCKOW CII0COOHOCTH KOHEUHBIX
norpeburesneit.

3aganue 4. ®akTopbl MapKeTUHIOBOU Cpe/ibl TIPeAIpUSITHS

KaxoBb! KOHTpO/IMpyeMble U HEKOHTPOJIMpyeMble (haKTOpbl MapKeTHHIOBOM Cpe/ibl [IpeIIpUsITHSA?

OAO «O06mxebrpom» ocHoBaHO 1962 1. Ha 6a3e 00/1ACTHOTO YTIPABIEHUS MUILEBOH MPOMBILIEHHOCTH.
Ceropns nipeanpusiTie oobegunseT 10 x71e0603aBofIOB U X/1e00KOMOMHATOB B 00/TaCTHBIX 1IEHTpPaX,
BBITIEKAIOIMX eXXeCyTouHOo 150 T x1e600ym0uHbIX u3zenuii 6onee 40 HanMeHoBaHui. E/fHas Toproasi ceTb 13
70 mara3uHoB — POPT «XnebTopr» co3mana B 1997 r. Takxe B coctaBe «O06mx1e6mpoma» paboTaroT 3aBoj,
1o TiepepaboTKe CenbCKOX03HCTBEHHOTO ChIPbSI, POU3BOASALINN MACHYIO M KOMOACHYIO TIPOAYKLHIO,
npeanpusaTie «PofHUKOBAs [0/1MHa», BbIIyCKarolljee KOHCepPBUPOBaHHbIE OBOLLM, COKH M 9KOJIOTMUeCKU
yncTy1o Bozy «CepeOpsiHbIi K/10u» U 6e3a/Koro/ibHble HAalTUTKY Ha ee 0CHOBe, 371eBaToOp eMKOCThI0 30 ThIC. T.
3epHa, 3aBO/, 10 POM3BO/CTBY IOZCOTHEYHOTO Macja M CeTh KOH/IUTEPCKUX 1IeX0B, BBIMyCKaromux 6omee 60
HaVMeHOBaHUM TOPTOB, TMPOXKHBIX, TIPSTHUKOB, TIeUeHbs] U BOCTOUHBIX C/Ial0CTel.

3azaHue 5. AHanM3 Makpo- U MUKPOCpPe/ibl OpraHu3aluu

KaxkoBrb! pakTOpBI MapKeTHHTOBOM Cpefibl, KOTOPbIe MOTYT BMSITh Ha pabOTY OpraHy3aln?
Ce/lbCKOX035MCTBEHHBIM KooniepaTyB paboTaeT B YC/IOBUSIX »KeCTKOM KOHKYPEHIMH perOHaIbHOIO PhIHKA.
Crenlyanysanys KoorepaTrBa — pacTeHUeBO/CTBO, X03HCTBO HaXO/AUTCS B 30He PUCKOBaHHOIO 3eMyle/ielusl.
IToTpebuTensiMy POAYKLUY SIBISIOTCSI KOMMepUeCKHe TIpeJTIpUsTHSL ¥ TOCY/lapCTBEeHHbIE OpraHK3arivu.
KoorepaTtvB nmeeT NMoAJep>KKY OT MeCTHBIX OPTaHOB B/IACTH.

3aganue 6. ®akTOpbl MApPKeTUHIOBOM Cpe/ibl IPeANpUsTHUS

KakoBbI KOHTpOMpyeMble U HEKOHTPO/IMpYeMble (pakTOpbl MapKeTUHIOBOM Cpe/ibl TIPeAIpUITHSA?

Pectopan «EBpora» Tpe/ijiaraeT KOMIUIEKC YCIIYT: OPTaHU3al|io 001eCTBeHHOTO TIUTaHuUs, TPOBe/jeHre
0aHKeTOB, Ipe3eHTaL{1i, KOPIIOPAaTUBHBIX MePOTIPUATHIL. B MeHI0 pecTopaHa — obefieHHast IPOJYKLVS,
ropsiurie, X0JI0Hble, lecepTHbIe 010, 3aKyCKH, HAITUTKH, TOTOBAs Jle/IMKaTecHast IpoAyKLus. IToMumo
MIPOAYKLWMH COOCTBEHHOTO MPOM3BO/CTBA PECTOPAH TpeAsiaraeT MoCeTUTe sIM TOBaphl, MOCTYTIAOIHe B
TOTOBOM BH/I€ OT /IPYTHX MPeTPHUSATHIA: X/1e0, HeKOTOpbIe KOHAUTEePCKUe U3/esHs, PPYKTHI, STO/bI, IIOKOMIa,
aJIKOTOJIbHBIe HAMMUTKY, TabauHble u3zenusi. KyxoHHoe o6opyzoBaHHe pecTopaHa MMeeTCs B He[0CTaTOYHOM
KO/TMYeCTBe, U MEHIO CTPOUTCS TaK, YTOOLI He 3a/1eliCTBOBaTh MOIL[HOCTEN Ha MPUTOTOBIEHHE OUeHb C/IOXKHBIX
3aKyCOK. X0JI0/jHbIe 3aKyCKH{ IPEBBIIIAI0T KOJIMUEeCTBO FOPSYMX 3aKyCOK M3-3a X HU3KOM peHTabesbHOCTH,
GosbiI0r0 0O6BEMA TPYZ03aTpaT Ha U3TOTOBJIEHHE TIPY HEBBICOKOM YPOBHE cIipoca. B ocHOBHOM 3asie
HaXOJWTCS CLIeHa, Ha KOTOPOH Ha 60JIbIIOM KMHO3KpaHe MpoeLpyeTcsi H300pa)keHHe C yCTaHOBIEHHOTO
BHZI€0NPOeKTOpa. DT0 000pyAOBaHME MT03BOJISIET eXKeHEBHO TPAHC/IMPOBATE Pa3/IMUHbIE pa3BieKaTe/bHbIe,
CTMIOPTHBHBIE TIPOrPaMMBbI CO CITyTHUKOBOM aHTEHHBI.

3aganue 7. [Ipeanpusrtre «KepamuH» siBAsieTCsl OAHUM U3 KPYIHENIINX NpenpusaTyii EBporisl o
TIPOU3BO/CTBY KepaMUUeCKUX U3[e/INi U CTPOUTE/IbHBIX MaTepuasioB. [1pearnpusTie U3roTaBiyBaer.

[ MJIMTKY KepaMUdecKye [yt BHYyTPeHHeH 00/MI[0BKY cTeH 152 pa3HOBUHOCTEN;

[ MIUTKU KepaMuyecKue A/is1 10JI0B 64 pa3HOBUJHOCTEw;
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0 muTKH [71s1 TonoB «I'pec» 4 pasHOBUHOCTEW;

[ tuTkY Gpursoesie 50 pa3sHOBUAHOCTEH;

[ caHuTapHbIe KepaMUuecKue uzaenvs 147 pa3sHOBUIHOCTeH;

[ KupnyY KepaMUueCcKuii 6 pasHOBUHOCTeH;

0 Habopk! 0OPA3LIOB /1J1s1 KAMUHOB 28 pa3HOBU/HOCTEMH;

[ mekopaTvBHBIe U3eaus 8 pa3HOBUAHOCTEH.

Ompe/ieiuTe MUPOTY TOBAPHOTO aCCOPTUMEHTA, 10Ka3aTe M IyOHHBI, HACKITIEHHOCTH, a TAaKXKe OL[eHUTe,
HAaCKOJIbKO FapMOHUUHBIM SIB/ISIETCSI TOBAPHBIM aCCOPTUMEHT NpeAnpusaTUs «KepaMuH» € TOUKM 3peHUs]
norpebutesieil UK C yueToM Apyrux GakTopoB.

3apanue 8. Tenmespurenu nocenka Bocrok B IIpuMopckoM Kpae CMOTPSIT I7IaBHBIM 00pa3oM TPY POCCHUHCKUX
KaHana: «1», «Poccusi», « HTB». BeposaTHOCTb TOTO, UTO Tene3puTesib, BKIIOUMBIININ KaHasl «1», ocTaHeTCs Ha
HeM, cocTtaBisieT 70%, 4yTo OH mepeK/IroUUTCS Ha KaHan «Poccusi» - 10%, Ha kaHan «HTB» - 20%. 3purerb,
BK/IFOUMBLIMM KaHan «Poccusi», octaeTcst Ha HeM B 50% ciiydaeB, nepekirouaeTcst Ha « HTB» ¢ BepoATHOCTBIO
30%, Ha kaHan «1» - 20%. Tor, kTo HauvHaeT cMoTpeTh «HTB», He nepek/rOUaeTCs C Hero C BePOSITHOCTHIO
40%, nepektoyaeTcs Ha «1» ¢ BepoaTHOCTBEO 30%, nepek/rouaeTcs: Ha KaHasl «PoCCHsi» C BepOSITHOCTBIO
30%. PbIHOUHYIO [10/TI0 Ka’KJ,0r0o KaHajia MapKeTOo/I0TH OMpe/ie/IU/I 10 KOJIMUeCTBY PeClIOH/IeHTOB, KOTOphIe
Ha3bIBAIOT Ce0sT UX TIOCTOSIHHBIMU M aKTUBHBIMU 3pUTeIsIMU: «1» - 80%, «Poccus» - 70%, «HTB» - 75%.
OrnpefienUTe peIHOUHYIO JI0/IF0 KAHAJIOB B IIEPCIIEKTHBE.

3aganue 10. [ToTpebneHre ppIOOMPOAYKTOB B IIeHTpabHBIX 00actsax Poccun Ha 20% Hike, yeM Ha JlanmbHeM
Bocroke. PaccunraiiTe eMKOCTh phIHKA [JaHHOW MPOAYKLUU BiafuBOCTOKa, eC/U rofoBasi eMKOCTh PhIHKA
CwmoneHcka cocTtaBrsieT 18 MytH. KT. UucneHHOCTh HacesieHus: AaHHbiX ropoZoB 700 Teic. u 400 ThIC. XXUTe/ei
COOTBETCTBEHHO.

3aganue 11. PaccuunTaiiTe eMKOCTh PhiHKA OeH3uHa ropoga N, ecsi Ha yueTe B 'AM coctout 180 ThIC.
aBTOMOOM/IEH, TIOTPeO/IAIOIMX B cpefHeM OeH3uHA Mapku A-95 1o 70 1 B Mecsi1| 3a IepHo/, C Masi TI0 OKTSI0pb,
ro 10 1 B MecsI] B OCTa/ibHbIe 111ecTh MecsitieB. COrMiacHO IaHHBIM CTaTHUCTUKY, KOJIMYECTBO aBTOMOOUIel Ha
poporax ropozia N B epro/i ¢ OKTSI0ps TI0 anpesib BK/TIOUMTeNbHO yMeHbIaeTcst Ha 20%.

3amanue 12,

ToBap-HOBMHKAa — OHOPAa30BkIi TesleoH. [laHHast MOfieslb COCTOUT M3 HeCKOJIBKUX MUKPOCXeM U T03BOJISIeT
C/lenaTh TOJILKO OZIUH 3BOHOK. DTO ZiaeT BO3MOXKHOCTE B/ajiesiblly TenedoHa 6e3 oraceHuid BeCTr
KoHOUeHIManbHble Geceqpl. [IpeAsioKuTe 1ie/ieBble CETMEHThI PhIHKA /71T ZJAHHOTO TOBapa, a TakKe yTOUHUTe
0COOEHHOCTH KOMITIEKCA MapKeTHHTa.

3aganue 13.

ToBapoOM-HOBHHKOM SIB/IIETCSA KOPMYIIIKA JI/IsT IOMAIITHUX )KUBOTHBIX. DTO HEOO/bIIIast eMKOCTh, Ky/ld MOXKHO
3achINarh [0 3 KT KOpMa U HaJuTh 5 J1 Bozbl. Kopmyllika mprcoeuHseTCs K KOMIIBIOTepY, U B Jio0oe BpeMsi
MOJKHO JIaTh pacriopsiKeHre HachINaTh MOPLIMIO e/lbl UM BOJbI, UTO TI03BOJISIeT BaZe/bLy )KUBOTHOTO ye3KaTb
Ha JITe/IbHOe BPeMsi M3 IOMa, @ HOBWHKA OyZieT 3a00THTHCS O )KUBOTHBIX. [Ipe/isioyKuTe 1ie/ieBbie CerMeHThbI
PBIHKA /I JAHHOTO TOBApa, a TAK)Ke YTOUHUTE 0COOEHHOCTH KOMIT/IeKCAa MapKeTHHTa.

3aganue 14.

KaxkoBnb! aTpubyThl TOPrOBOM MapKu B MPUBEAEHHBIX CUTYalUAX? Kakue yeThbipe 3/1IeMEHTa, COCTABJISIONINX
CTPYKTYPY JaHHBIX OpeH0B, MO>KHO yKa3aTb? C umeHeM Kodak cBsi3aHa mofiMHHas peBOTIOLVS B
dotorpaduu. k. MicTMaH He TOMBKO IPUAYMaJs 3TO UMs, raBHOe, OH B 1880 r. Haua/ U3roToB/ieHUe MepBbIX
«CYXUX >KeJIaTUHOBBIX TIaCTUH» [ oToesa, a B 1888 In. mpe/yioxKu/I PLIHKY TI00UTETECKYI0 (hOTOKaMepy C
PY/IOHOM LieJLTy/IoUfHOM TuleHKH. C TeX Top YIIUTH B TMPOIIIOe TsDKesble TpeHor! ¢otorpadoB u ux
Hen3MeHHas HelpOHUIaeMas /il CBeTa HakWika. ToproBuii 3HaK MictMaH BeiOpan cam. OH 3HaJ, 4To
Ha3BaHUe TOPrOBOW MApKH JIO/HKHO OBITh KPAaTKUM, BLIPA3UTE/ILHBIM, He ZI0MYCKaTh OIMO0K B HAMMMCAHWH U,
Jyuiiie Bcero, abCoMOTHO HeHTPaIbHBIM 10 CMBICITY, T.€. HUYero He 03HayaTb. VI3 Bcero asnaBuTa emy
HpaBuack OykBa «K», OHa 3By4asia CU/IbHO, OCTPO. B Ha3BaHWU OTpasuIuCh U crieliduydeckye 3ByKH,
HarlOMUHalOLI[He 11e/TY0K TIPY Ha’KUMe Ha CIycK ¢ oToKaMephl.

3aganue 15.

KaxkoBb! aTpu0yThl TOPTOBOM MapKy B MPUBEAEHHBIX CUTYalusAX? Kakue 4eThbipe 371IeMEHTa, COCTABJISIONINX
CTPYKTYPY JaHHBIX OpeHJ0B, MO’KHO yKa3aTb? Coca-cola mosiBunack Ha cBeT B 1886 . HanuTok co3zan
dapmarieBt k. [lembepToH. IMsi HOBUHKe fian ero Oyxrantep ®. PoOHMHCOH, M00UTe b Ka/uurpaduy,
KOTODBIM M 3araTeHToBasl 3HaKOMBIM cerofiHsi BceM o0pa3 mipudTa. HanuTok Hayamu pa3iuBaTte B Oy THIIKH
HeoObuHOH Qopmel B 1915 1. PudiieHoe CTeks1o ¢ paciivpeHreM B CpeJjHel uaCTH HallOMUHAJIO OpeX «KoJia», a
CTEKJI0 C 3(QeKTOM YTO/IIIEHNs CO3/IaBao y MoKymareneii obMaHurBOe BriedatsieHre 06 o6beme Tapel. CocTaB
HaruTKa [0 CUX IOp COXPaHsIeTCsl B TaliHe, ero rnepejjaroT ApYT APYry PYKOBOAUTENIN KOMIIAHUY MHOTO
MOKOJIeHWH. A TI0 CTOMMOCTH TOBapHOW MapKu 3Ta KOMIIaHUs JOJITYe TO/bl 3aHUMaeT BeJyllre 03U B
MUpOBOM peliTuHre. [1o SKCTIepTHBIM OrjeHKaM, cieiaHHbM 3a 2008 T., crouMocTh Toproeoii Mmapku Coca-cola
npesbiliaeT 80 Mapz A0J.

3aganue 16.

CebectoumocTth paBHa 150 py6.; HIIC cocTapnsieT 18%; akiy3 — 20%; BO3MOXKHBIH YPOBEHb OTITYCKHOM
1eHbl — 400 py6. KakoBa peHTabenbHOCTh IAHHOTO BU/IA MPOAYKIUN?

3apanue 17.
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CebecroumocTtb paBHa 250 py6.; HIC cocraBnsieT 18%; akiu3 — 10%; BO3MOXKHBIN YPOBEHb OTITYCKHOM
1ensl — 410 py6. KakoBa peHTabebHOCTb JaHHOTO BH/a MPOAYKLMHN?

3amanue 18.

dupMa MPOM3BOAUT 1eKTPoYaiHUKHU. CebeCcTOMMOCTb OFHOTO MeKTPOYaliHHUKA COCTOUT U3 CIeYIOINX
3arpat: matepuaisl — 100 pyO6., 3apabotHas yiatra — 50 py0., Mpoure NIPOU3BO/CTBEHHbIE pacxozbl — 30
py0., 3aTpathl Ha CObIT — 60 py0. ITocTosHHBIE U3AEP>KKK ITpon3BoAcTBa 100 smekTpouaiiHrkoe — 2000 py6.
dupMa pacCUMTHIBAET MOJMYUYHTh 1Ie7IeBYI0 PUOBLIL B pa3mepe 30% obmux 3arpat. Hasmor Ha /j00aBieHHY 0
ctouMocTb — 18%. HaiiuTe OTIyCKHYIO LIeHy eIUHHULIbI POAYKIUU.

3apmanue 19.

[peanpusitue «IIpecTryK» MPOM3BOAUT IIACTUKOBbIe OKHA. OTIyCKHas LieHa eUHULIbI TPOAYKLIMM COCTaBJ/IsIeT
10 ToIC. py6. [Tpu 3TOM NEepeMeHHbIe U3/IEP>KKH TIPOU3BOACTBa cocTaBssitoT 7500 py0. 3a usgenue, a
noctosiHAbie — 350 ThIC. py0. B Mecsil. Ornpefienure, CKOTBKO HEOOX0JUMO Pean30BaTh MIaCTUKOBBIX OKOH,
/IS TOTO 4TOOBI 00ecrieunTh 6e3yOLITOYHOCTL TIPOM3BO/ICTBA. Ha CKOMBbKO G0/ThbIlle HYKHO MPO/IaTh
MIACTUKOBBIX OKOH, eCJTH MepeMeHHbIe 3aTpaThl yBemuuarcs Ha 2000 py6., a OTIyCKHasl 1jeHa TIOBBICUTCS
Tonbko Ha 1500 py6.?

3apanue 20.

Beruniciire cpefiHETOZIOBYIO LIeHY JIaMIIOUKH, eC/Td U3BeCTHO, UTO LieHa B Hauase roja Obiia paBHa 30 pyo6. 3a
equHUIY, ¢ 1 uoHs noBbicuaach Ha 10%, a ¢ 1 ceHTss0pss — eirie Ha 12%. O6GOpOT MO peaM3arivy 3a rof,
coctaBun 160 TwIC. efl., B ToM unce 3a I kBapTan — 30 Thic. mIT.; 3a II kBapTasm — 35 ThIC. IIT., U3 HUX B UIOHE
— 16 TeIC. 1T.; 32 III KBapTan — 50 ThIC. LIT., U3 HUX B CeHTsI0pe — 18 ThIC. ImIT.

3amanue 21.

Komnanus «BecHa» BBIBOJUT Ha PhIHOK HOBBIM apomar TyaseTHOM Bozbl. [1naHupyeTcs: HayaTh OCYyLL[eCTBAATh
TIpofiaXky JAaHHOTO ToBapa ofHOBpeMeHHO B Poccum 1 HekoTopbix crpaHax CHI'. Kakoii kaHan pacripefesieHus
11e/1ecoo0pa3Ho BEIOpATh KOMITAHUU?

3aganue 22.

Kommanust «DauTMactep» TpeioCTaB/sieT YCIYTH 10 YCTAHOBKE T/IaCTUKOBBIX OKOH M Oa/TKOHHBIX pam,
0(pYCHBIX TIePeropo/ioK M aBTOMaTHUeCKUX ZiBepeid. VIMeeT CBSI3U C psifiloM CTPOUTE/IbHBIX OpraHu3aLi,
TIpUIVIALLAEeT K COTPYLHUUECTBY AW/aepoB. ONMILINTe BOSMOXKHYIO CTPYKTYPY KaHa/IOB pacripefiesieHust yCIyT
KOMTIIaHUH, Haubosiee Mprem/ieMble CTPaTeryio pacripeie/ieH|st i CUCTeMY MOTHBALIMM yUaCTHUKOB KaHasa
pacrpeziesieHusl.

3azmanue 23.

®upMa — NMPOM3BOAUTE/TE MAKAPOHHBIX U3/e/Uii peasu3yeT CBOM MNPOAYKT Uuepe3 ONTOBBIX MOCPeAHUKOB
MpeATNpUsATUSIM PO3HUYHOM TOProBau. Mapyka onroBuka cocrasisieT 10% ot peanuzanuu. @upMma-
TIPOU3BOAUTE/b CUNTAET Lieniecoobpa3HbIM HaHATh 20 TOProBbIX MpeAcTaBUTesel, YToObl TIOCTaB/ISITh
TIPOAYKLMIO MpeNPUATHSM PO3HUUHOW TOProBAM HanpsiMyto. [IporHosupyetcs, uTo 3aTparthl Ha 20
rpejctaBuTesie coctassat 640 Toic. py0. rioc 2% obbeMa peanu3alyy IpoAyKTa. I1py KakoM 06beMe mpojak
Ha/IM4re CBOUX TMpeJICTaBUTeNel OKaXKeTCst 171t (DUPMBI MPeJTIoUTUTe/IbHee, UeM paboTa C ONTOBBIMU
IOCpeHUKaMU?

3apmanue 24.

B nepurioj; mpoBefieHys aKI[UM TOPToBast C€Th « ATJIaHT» TI0 TIPOJja’ke OBITOBOM TEXHUKH TJIaHUPYeT BhbiAaTh 150
000 mogapouHbIX KyroHOB HoMuHaioMm 200 py0. 3a Kaxkayto rorpaueHHyo 1000 py6. OxkuiaeMbiii
K03((DULMEHT BbIKYIIa COCTAaBUT 8%. 3aTparhl Ha pa3fady KaXkKZoro KyroHa - 8 py0. IIpuObLIb Ha e JUHULLY
npoaykTa - 150 py6. B pesynbTare akijuu Mpojaxy yeeauunauch Ha 6000 mmt./Hegemto. CKOJIBKO Helelb
notpeOyeTcs Ha TO, UTOOBI aKIUSI OKYTIM/IACK?

3apmanue 25.

MarasuH «ITogapku» pa3pabaTbiBaeT akL[MIO 110 MPOJBIKEHHIO CBOeM MPOAYKLMY Ha PHIHOK. AKLIMIO pPeLleHo
npruypounTh K 8 Mapta. CoBepims NokyrKy ot 1 000p. ¢ 1 mo 7 Mapra, nmoTpebuTesns mosydyaeT CKAAKY 110
KyroHy 140 py6. Ha cieaytoryto Mokynky c 8 mo 14 mapta. OxkuaeMblii KO3QQUIEHT BLIKYTIa COCTaB/ISET
5%. 3aTpaThl Ha pa3gauy Kaxao0ro KyrnoHa - 10 py0. B pe3y/nbrare akiyy npoaXky yBearnuuanck Ha 10 000
IT./AeHb. [TpUObLTE HA eIMHUITY MPOAYKTa cocTaBuia 85 pyd. CKObKO ObIZIO pO3/JaHO KYTIOHOB, €C/TH
W3BECTHO, UTO aKL[Usl OKYIW/IaCh B YCTAHOB/IEHHbIE CDOKMU.

KoHTposb mocenjaeMocT

KoHTposbs noceliaeMoCTH NpOBOAUTCS Ha KayKJ0OM ITPAKTUUECKOM U JIEKLUOHHOM 3aHATUU. CTyLeHT
JIOTyCKaeTCsI K CJlauy 3aueTa IpU MOCelieHUH JIEKLIMN U BBITIOJIHEHUU He MeHee 75% MpaKTH4eCKUux
3aHsATHI.OTpabOoTKa MPOIYIIIEHHOTO 3aHITHS TIPOBOAUTCS B IHA KOHCY/TBTAL[HH TTPero/iaBaTe/si B BUJe
cobece/T0OBaHYSI TI0 BOTIPOCAM JIEKLIUM WU TIPeIOCTAB/IEHHS] OTUETA O NMPAKTUYECKOM 33/]JaHUU B TTMCBMEHHOM
BU/Jle Ha 5/1eKTPOHHYIO [10UTY MperojaBare’isl.

Bonpocsi k guddepeHUpOBaHHOMY 3aUeTy
1. Llenu 1 3ajauv MapKeTHHra.
2. Kontienuu ymnpapieHUs MapKeTHHTOM.
3. INpouecc yripaB/ieHUsi MapKeTUHTOM Ha MpeJTpUsTUN.
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4. AHanu3 peIHOUHBIX BO3MO)KHOCTEU MpeTpUsITUSI.

5. Les 1 3agaunt 0TOOpA 1ie/IeBbIX PHIHKOB MPeATPHUSITHS.

6. Cocrabisitolye KOMIUIEKCa MapKeTUHTa TIPeIIPUSTHS.

7. CucTteMa aHa/M3a MapKeTHHTOBOM MH(OPMaIiM MpeArpUsiTHSL.

8. OCHOBHBIE 3/1eMeHTh] UCC/IeIOBaHKsI KOMIUIEKCA MapKeTHHTa.

9. SWOT-ananu3 ¢bupmel. Llenu v 3agaum npoeaenns SWOT-ananmu3a.

10. KpuTepuu cermMeHTaLU pbIHKA.

11. KoHKypeHTOCII0OCOOHOCTh ¥ KOHKYPEHTHOE TIPeUMYILeCTBO TIPeTIPUSTHSI.

12. ®aKTopsl, NOBBIILIAIOIINE U TOHWKaIOIIe KOHKYPEHTHBIN MOTeHIMas MPeIpUATH Ha PhIHKe.

13. MeTogp! rieHOOOpa3oBaHus. CTpaTeruu 1ieHoo0pa3oBaHusl.

14. BiusiHie u3aepokeK TpeIpusTrs Ha ce0eCcTOMMOCTh TOBapa WK yCIyTH.

15. IleHoBas ¥ HelleHOBasi KOHKYPEHLUS TIPeATPUSTHS.

16. 3aTpaTHbIM U KOHKYPEHTHBIH MeTO/| [IeH000pa30BaHuUs MPOYKTa UK YCITyTH.

17. Tpegnposia’kHOE U TTOCTIENPOAAKHOe 00C/Ty)KMBaHUe KTMeHTOB MTPe/NPUSITHSL.

18. Llesb 1 3a1aum aHaM3a obpatHoU cBsizu. [IperMyiiiecTBa MpoBeieHNs aHA/TM3a 0OPaTHOM CBA3U A1ist
TIpeJTpUsTUS.

19. DyileMeHTBI KOMILJIEKCA MapKeTHHIa MpepUsTHSI.

20. Ctpareruu noBefieHUs TIPeANPHUATUS B YC/IOBUSIX KOHKYPEHIMH.

21. TTonsiTre «1opTdesns cTpaTervii MpeAnpusTisi». BUbI cTpaTeruii.

22. llenu v 3a7,a4u MIO3ULIMOHUPOBAHUSA TIPEJTIPUATHS Ha PbIHKE.

23. Buzbl MO3ULIMOHUPOBaHUS MPENIPUATHS ero TOBapOB U YCJIYT Ha PHIHKeE.

24. Buppl peIHKOB. [ToHATHE «0J151 PhIHKA U éMKOCTb DbIHKa»

25. Busibl MapKeTHHTOBBIX CTpaTeruil MpeArnpusiTUs.

26. ®akTophbl BHyTpeHHeN U BHeIlIHel cpe/ibl, BAUSIOLLMe [1a CTpaTerny MapKeTUHIa Ipe/IpUsITUSI.

27. PeknamHas leATeTbHOCTD NpeArpusaTys. Llemu v 3amaun pekiambl. Busl, hOpMbI 1 Cpe/ICTBa PeK/TaMbl.
28. Buzbl 1 opMBbI peKaMbl Ha 3Tanax KU3HEHHOT'0 L{MK/IA TIPeSIIpHUsTHUSI.

29. PaspaboTka nsiaHa peK/1aMHOM KaMIlaHWH.

30. MeTozs! ¥ criocoObl TIPOABYKEHHS TIPEATIPUSTHS U €r0 YCJIYT Ha PBIHOK.

31. Ctparerny KOHKYpeHLMH.

32. IloHsATHE «BHEIIHSAS U BHYTPEHHsIS Cpefia» MPeATIPUSITHS.

33. Buzibl MapKeTUHTOBBIX UCC/Ie/JOBAHUM PhIHKA:

34. TlepBuuHbBIe ¥ BTOPUYHBIE ICTOYHUKY WHPOPMALIUN

35. IonsATHE «PBIHOK yCiayr». Oco0eHHOCTH U XapaKTepUCTUKH yCIYTH, KaK TOBapa MpeArpUsTHSL.

36. Leneli 3amauu oripe/ie/ieHUsI CIIpoca Ha phbIHKe.

37. MoTuBBI peKkiaMbl U MOTUBALIUM CIIPOCaA.

38. Buibl Mogieneli pek/1aMHOIO TeKCTa, UCII0/Ib3yeMble Ha 3Tarax >XU3HEHHOI'O LIMK/Ia NIpeJIIpUsTHS U ero
YCIIyT.

39. KoHKypeHTHas KapTa pbiHKa. Llesis v 3a/1auu BBISB/IEHNS] KOHKYPEHTOB U MX KOHKYPEHTOCITOCOOHOCTH.
40. AHau3 KOHKYPEHTOCIIOCOOHOCTH TIPe/IPUSATHS M KPUTEPUH er0 KOHKYPEHTOCIIOCOOHOCTH.

JuddepennupoBaHHbIil 3a4eT

ITpomeskyTOouHast aTTeCTaL¥s 110 JUCLIUIIIMHE TIPOBOAUTCS B 1IeJIsIX OTpe/ie/ieHus] YPOBHS
¢(hOpMHUPOBAHHOCTH KOMIIETEHI[WM B COOTBETCTBUM C WHAWKATOPaMH MX I0CTYKeHUst. KOHTPO/TbHBIE 3a/IaHuUs
IS TIPOMEXKYTOUHOM aTrTecTanyy (OPMUPYIOTCS U3 YTBEPXK/IEHHOTO IePeyHsl OI[eHOUHBIX MaTepUasioB.
BapuaHT KOHTPO/IBHOTO 3a/laHUsI COZIEP>XKUT He MeHee 5 TeopeTUueCKUX U(Wiv) NpakTUYeCKUX BOIIPOCOB Ha
K&Ky KOMIIETEHIIHIO, (hPOPMUPOBaHKE KOTOPOU 00eCreunBaeTCss B paMKax JUCLIUILIAHEL, He MeHee 50%
3alaHUi B BapHaHTe SIBJISIOTCS 3aJJdHUSIMUA OTKPBITOTO THTIA, TPEOYIOIIMXCS pa3BepHyTOr0 MMCEMEHHOTO WA
YCTHOTO OTBeTa.
«HEY/IOBJIETBOPUTETLHO» - KOHTPOJIbHOE 3a/laHue BLITIOTHEHO MeHee, ueM Ha 50%, mpenMyIiecTBeHHast 4acThb
pe3y/IbTaTOB BBIMOTHEHUS 3a/laHUS COZIEP>KUT OIMOKH, XapakTep KOTOPBIX YKa3bIBaeT Ha OTCYTCTBHE Y
00yyJaroIerocs 3arjIaHUPOBaHHbBIX Pe3y/IbTATOB OCBOEHUS JUCIMILIMHBI (3HaHUM, YMEHUHN U HABBIKOB),
HeOOXOAUMBIX M JIOCTATOUHBIX [I7IsI pelleHHst TpoheCCUOHANbHBIX 3a/iad, COOTBETCTBYIOIIUX Tary
(hopmMUpOBaHKs KOMIIeTEeHIUN
«Y/IOBJIETBOPUTEILHO» - KOHTPOJILHOE 3a/IaHKe BBITIONHEHO He MeHee, ueM Ha 50%, Gorbliiast 4acThb
pe3y/IbTaTOB BBIMOTHEHUS 3a/IaHUS COZIEP>KUT OITMOKH, XapakTep KOTOPBIX YKa3bIBaeT Ha MOCPE/[CTBEHHBIH
YPOBEHb JJOCTH)KEHHUsT 00yUarOIUMCS 3aI/ITaHUPOBAHHbBIX Pe3y/IbTaTOB OCBOEHUS JUCIUIIMHEI (3HAHUH,
YMeHHUH 1 HaBBIKOB), HO TIPH 3TOM TI03BOJISIET C/Ie/IaTh BBIBO/], O TOTOBHOCTH 00YUarOII[erocs peliaTh TUIIOBhIE
ripodeccroHabHBIE 3a/jau
«XOPpOILIO» - KOHTPOJIbHOE 3a/lJaHKe BBIMO/IHEHO He MeHee, yeM Ha 80%, pe3yabTaThl BHIOMHEHHS 3aiaHus
CO/lepyKaT HeCKOTBKO He3HAUUTe TbHBIX OIMO0K U TEXHUYECKHX TIOTPENTHOCTel, XapaKTep KOTOPhIX YKa3biBaeT
Ha BBICOKWM YPOBEHb JI0CTHKEHUS 3aM/IaHUPOBAHHBIX Pe3y/IbTaTOB 00yUYeHus 10 JAUCIUI/IMHE (3HAHUH,
YMeHHH ¥ HaBLIKOB) U TI03BOJISIET C/Ie/IaTh BHIBOZ, O TOTOBHOCTU 00YyYarOI[erocs peliaTh TUTIOBbIE U
CUTyaTUBHbIe TIpodeccroHabHbIe 3a7jauk
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«OTJINYHO» - KOHTPOJILHOE 33/]aHKE BBITIOIHEHO B TIOJTHOM 00beMe, pe3y/IbTaThbl BLITTOTHEHUS 3a/laHUs
cozieprkatr He Oosee ByX He3HAUMTE/IbHBIX OLIMOKH, HECKOJIBKO TEXHUUECKUX TIOTPeIIHOCTeH, XapakTep
KOTODBIX YKa3bIBaeT Ha BHICOKUM YPOBEHb JOCTH>KeHHsT 00yUaroIMMCsl 3arJIaHMPOBAHHBIX Pe3y/IbTaToB
00yueHUs TI0 JUCLMTUIMHE (3HAaHUSIMU, YMEHUsIMUA Y HaBBIKaMU) U TI03BOJISIET CJIe/laTh BBIBOZ, O TOTOBHOCTH
obyuatortierocst 3¢GpeKTUBHO pelliaTh TUIIOBbIE U CUTYaTUBHbIE NIPO(deCcCHoHaIbHBIE 33/ja4H, B TOM UMC/Ie
TOBBILLIEHHOT'O YPOBHSI C/IOXKHOCTH
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[MacriopT doHa OLIEHOUHBIX CPeJICTB
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Paspen 1. OCHOBHBIE Bomnpocsl/3apanus no
TeMmaM 113,
2 4 |MOHATHA U MeTOJbI 6 2 1 1 4 10
Kontposns
MapKeTHHra.
MocelaeMOCTH
2 4 Pa3pen 2. OcHoBHBIE 6 2 1 1 4 10 Bonpocskl/3apanus no
KOHLeNn{M¥ MapKeTHHra. Temam [13
Pa3pen 3. AHauTHYeCKas BOMpPOCHL/3a1aHHs 110
2 4  |dbyHKIHMA MapKeTHHra B 21 6 3 3 15 15 remam 13
opraHu3anuu.
7 4 Pa3pen 4. Ananus peIHKa 12 4 9 9 8 15 Bonpocskl/3apanus no
M CerMeHTaLusl. Temam [13
9 4 Pa3pen 5. l'IoEeneHne 1 4 2 2 8 10 Bornpocsl/3apanus no
norpeouTeJiei. Temam I13
7 4 Pa3zgen 6. ToBapHas 1 4 9 9 8 10 Bomnpocrki/3apanus no
IO0J/INTHKA. Temam [13
9 4 Pa3pen 7. IleHoBas 1 4 9 9 8 10 Bonpocki/3apanus mo
MOJIMTHKA. Temam 13
Paspgen 8. CObITOBas
7 4 |[MOHMTHKA. 14 4 7 7 10 10 Bonpocki/3apanus mo
dopMmupoBaHHe CHCTeMbI Temam 13
pacnpe/eieHus.
Bonpocki/3apanus mo
Pazpgen 9. IToruruKa Temam 13,
2 | 4 Ae I 134 21] 2|9 10 Borpocs! K
NPOABIDKEHMS.
nuddepeHLIIPOBaHHOMY
3aueTy
Bcero 3a 4 cemectp 108 | 34 17 17 74 100
Bcero mo AuCIUILUIHHE 108 | 34 | 17 17 74 100
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OneHouHble MaTepuaasbl no jucuumiudie MAPKETHUHI

YK-10 - Cnoco6eH npuHumamb 060CHO8aHHbIe IKOHOMUUECKUe PpeuieHUsl 8 pa3/IUu4HbIX 001acmsmx
dcu3HedesimeIbHOCIMU

Nel

Ne 2

Ne 3

No 4

Ne 5

ITpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE

CoriacHO TeopUr MapKeTHHIa YCTAHOBUTe COOTBETCTBHE MeXKAY MPpU3HaKaMU IPYIIITUPOBKH
noTpeduTesiel ¥ BUJaAMUA CErMEHTALMU PhIHKA.

1. CTpaHbl, pervoHsI U T.I1.

2. BospacrT, ceMeiiHOe NION0)KEHUE U T.II.

3. ColManbHBIA CJIOH, CTUIb KU3HHU U T.11.

4. OTHOLIeHKe K TOBapy, XapakTep WCIOIb30BaHUs TOBapa U T.II.
A- reorpacduueckast

b- nemorpaduueckas

B- ncuxorpaduyeckas

I'- noBegeHueckas
[IpounTaiiTe TEKCT M yCTAHOBUTE MOC/IE/I0BATEIbHOCTD
YcTaHOBUTB NPaBUIBHYIO NTOC/I€0BaTeIbHOCTD 3TaroB rnposefeHus SWOT -ananusa

1. ®opmynupoBaHUe pelIeHu Ha OCHOBe Pe3y/bTaToB aHaM3a

2. dopMHpOBaHKe IPYIIIBI IKCTIEPTOB /151 MPOBeieHus aHam3a. Pa3zpaboTtka (opm A1 paboTsr
sKkcrepToB. OrnpefeieHne BeCOBbIX KO3 ULIMEHTOB [I/1s1 SKCIIePTOB

3. ®opmyrpoBaHue repeyHsi (PakTOPOB KCIIepPTaMU

4. Onpenenerye mpob/eMbl, HOPMY/IMPOBKA 118/ aHa/IM3a, BLIOOp 00beKTa aHa/13a.

5. Onpefenenyie coctaBa (akToOpoB /yis aHam3a. [ToaroToBKa (GopM [ijist SKCIIEPTOB.

6. TTo;rOTOBKA UTOTOBOTO OTYETA C YYETOM MHEHHUS SKCIIEPTOB U MX BECOBBIX KOA(HUIMEHTOR.

7. OrieHka ¢aKTOpPOB 3KCIIepTaMH
ITpounTaiiTe TEKCT U YCTAHOBUTE MOC/IEJOBATETLHOCTh
YCTaHOBUTH TIPAaBU/IBHYIO MOC/IeJ0BAaTebHOCTE 3Tall0B MapKETUHTOBOTO MCCIeA0BAHUS:

1. TlpexncraBneHue pe3ynbTaToB

2. Coop uHbopMaryu

3. Pa3paborka r/1aHa ucciie[oBaHusI
4. AHanu3 nHpopMaLru

5. ITocTranoBKa 3aaumn
ITpouuTaiiTe TEKCT U 3alUIIINTE Pa3BEPHYThIA 000CHOBAHHBINA OTBET

KakoBbI (hakTOpbI MAaPKeTUHTOBOM CPe/ibl, KOTOPbIe MOT'YT BIUSTH Ha paboTy OpraHv3anyn?
VHavBHyanbHbIN IpeATIpUHUMATe b UMeeT CeTh JIETHUX Kade B ropoze ¢ HaceneHreM okosio 100 Teic.
yesioBeK. Y TpeJipUHKAMATeIsl Hajla)KeHbl CTa0W/IbHBIE CBSI3M C MOCTaBIUKamMu. [IpeanonaraeTcs
pacipeHue 6usHeca, AJ1s uero 6epeTcst KpeJuT B OaHKe

I[TpouuTaiiTe TeKCT, BbIOEpUTE TIPABUIBLHBIN OTBET U 3alTUILINTE apryMeHThl, 000CHOBBIBAIOIIVE BEIOOD
OTBeTa

BepHo 11 pacrionoxeHsl rpymiibl pakTopoB B SWOT-aHanm3e: CHIbHBIE CTOPOHBI, C/labble CTOPOHBI
(BHerHMe (aKTOPHI); BOSMOKHOCTH U YTPO3bI CpeJbl (BHYTPeHHHe (haKTOphI).
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1) Bepno

2) HeBepHo
Ne 6 TIpouwuTaiiTe TEKCT U 3aIUILIUTE Pa3BePHYThI 000CHOBAHHBIN OTBET

Komnanus «Xsebripom», paboTaroiiasi Ha peiHke B2B, BbiOpasia B KaueCTBe OCHOBHOI'O METOZa
OpraHM3al[uy MPOJBUKEHHS MPOAYKIUH TUUHBIE Mpojgaku. OTen cobitTa pa3pabatbiBaeT pabounii
rpadvK fJi CBOMX TOPTOBBIX TIpeZicTaBuTeiel. MapKeTHHTOBbIe UCC/IeI0BaHUs TTOKa3ain, YTO MOXXHO
BBI/Ie/TUTh TPU KaTeropuu norpebureneli C ofiiHaKOBBIM BpeMeHeM moceleHus — 30 MuH: A-
norpeburenu — mocemarotcs 1 pa3 B JBe Heflenu, WX konndectBo — 200; B-motpeburen —
roceraroTcs 1 pa3 B UeThIpe Heflesu, UX KomuuecTBo — 260; C-moTpebuTte — mnoceriatorcs 1 pa3 B
BOCeMb HeJlesib, uX KomuecTBo — 600. KakoBo onTumasbHOe /1711 KOMITaHUU KOJIMUeCTBO TOProBbIX
Tpe/iCTaBUTe/ e ?

Ne 7 TlpouuTaiiTe TEKCT ¥ YCTaHOBUTE COOTBETCTBHE

CorntacHo T€OPpHUH MdAPKETUHI'd YCTAHOBUTE COOTBETCTBHE MEXY IMOBeAeHUECKUMU ITPU3HAKaAMU
CerMeHTUPOBAHUA HOTpE6HTEH€ﬁ ¥ BO3MO)>XHBIMU 3HAYE€HHUAMM 3TUX ITPHU3HAKOB

1. IpUBEP>KEHHOCTh MapKe

2. UCKOMbIe BbITO/IbI (T10/1€3HOCTD)

3. craryc noJb3oBare/is

4. cTafys TOTOBHOCTH ITOKYTIaTesIs

A- HeMOTHBHPOBaHHBIM, 5KOHOMHBIH, IPUBEP)KEHHOCTb OTCYTCTBYET

B- orcyTcTByeT, cpefjHsisi, CHbHAs, abCOMOTHAs

B- He ucrnonb3youuii, ObIBIINH, TOTeHLMATBHBIN, HOBUUOK, PEry/sipHbIN
- 5KOHOMWS, YZ0OCTBO, MIPeCTIK

- HeocBeOM/IEHHBIN, 0CBeJOM/IEHHBIN, HH(HOPMUPOBAHHBIM, 3aMHTEepeCOBAHHBIH

Ne 8 TlIpouuTaiiTe TeKCT, BeIOepUTe MPAaBU/IbHBIN OTBET U 3aMMIIMTE apryMeHThl, 000CHOBBIBAIOLIHE BEIOOD
oTBeTa

[lnst pacripefienieHysi CBOMX TOBapOB KOMITAaHHSI-TTPOM3BOZIMTEb BhIOpaa oHy PO3HUYHYO KOMIIAHHIO U
3aK/IH0YM/IA C Hell 9KCKIIIO3MBHBIN [JU/IePCKUM J0T0BOP, COTVIACHO KOTOPOMY PO3HUYHAst KOMITaHUS
00s13yeTCsi UICK/TFOUUTE U3 CBOET0 aCCOPTUMEHTA TOBaphbl KOHKYPHPYHOLIMX MapOK U TIOAep>KUBATh
oTipe/iesieHHbIe CTaHAPTHI 00CTyKMBaHus. Vicronb3yemast IpOM3BOAUTENIEM CTPATerust
TOBapO/JBWKEeHUs Ha3bIBaeTCsl CTpareruei cObITa

1) luTeHcrBHas
2) CenekTrBHast
3) DKCK/THO3MBHas

4) ®paHIM3Has

Ne 9 [IIpounTaiiTe TeKCT, BbIOEpHTE MTPaBU/IbHBIN OTBET U 3allMIIUTE apryMeHThbl, 000CHOBBIBAIOLIHEe BEIOOD
OTBeTa
JIro6o¥i MoCpeiHUK, KOTOPLIM BBITIONHSET TY WK MHYIO paboTy 1o PUO/IMKeHUIO TOBapa K KOHEUHOMY
noTpeGUTeIIO, TIPe/ICTaB/IseT KaHasa pacripefie/ieHust

1) 3agmaumn

2) dyHKIIH

3) ypoBeHb

Ne 10 TTpouwuTaiiTe TEKCT, BBIOEPUTE MPABUILHBIE OTBETHI M 3alMIIIMTE apPTYMEHThI, 000 CHOBBIBAIOII[HE BLIOOD
OTBETOB

Boigenstor cnegyroriye (pakTopbl BHEITHeM MapKeTUHTOBOM MaKpPOCPeZH! ...

1) conanbHO-KYIBTypHEIE
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2) TIOCTaBIIUKU
3) KOHKYPeHTbI

4) MOUTHKO-TIPaBOBbIe

Ne 11 TIpouwnTaiiTe TEKCT, BbIOEpUTE MPABU/IbHbIE OTBETHI M 3aIUIINTE apryMEHThI, 000CHOBBIBAIOIIE BEIOOP
OTBETOB

CoryiacHO TeOpUH MapKeTHHTa MOMMTHYeCKre PaKTOPbI BHEIIHe MaKpOCpebl XapaKTepU3yoT ...
1) pemorpacduueckrie TIpoIieCCh

2) )XU3HEHHBIA YPOBEHb HaCe/IeHHUs

3) cTabWILHOCTD TIOJTUTUYECKON CUTYaIUK

4) 3alIMTy roCyJapCTBOM UHTepeCOB MpeArpuHUMaTesiei

Ne 12 TIpouuTaiiTe TEKCT, BEIOEpUTE MPABUIbHBIE OTBETHI M 3alUIINTE apPTyMEHThI, 000CHOBBIBAIOIL[He BEIOOD
OTBETOB

IMoxgcucTema cbopa BHeIIHelH TeKyllei MapKeTUHTOBOW MH(OPMaLMK BKIFOYaeT COOp TaKMX
roKasaresiel Kax ...

1) LleHbI KOHKYPEHTOB
2) [MHaMMKa Jl0/11 pblHKA TOBapa
3) 06beMbl MaTeprabHBIX 3alacoB Ha CK/Iaje

4) nebuTopckasi ¥ KpeJUTOpCKask 3a/{0/DKEHHOCTh (pUpMBbI
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