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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

27.03.02 YnpaB/ieHHe KaueCTBOM
roz Habopa rpymmsr: 2025

IIporpamMmmMmy cocTaBuiI:

Kadenpa P1 MEHE/DKMEHT OPTAHU3AIINN
ConoBreBa Haranus JleoHHI0BHA, CTapIIMii TIpero/aBaresib

[Tporpamma paccMOTpeHa
Ha 3ace/jlaHUM Kadeapbl-pa3paboTurKa
paboueii nporpammel P1 MEHE/IDKMEHT OPTAHU3AIIUN

3aBenyromuii kadenpoii llmatko A.[., 1.3.H., ipod.

[Tporpamma paccMOTpeHa
Ha 3aceJJaHUM BBITyCKatolleit Kadeapsl

P1 MEHE/UKMEHT OPTAHUBALINN

3aBepaytommii Kadeapoii lImarko A.J., 1.3.H., ipod.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
INTPOEKTUNPOBAHUE CUCTEM MEHE/IDKMEHTA KAYECTBA

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI
Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

[TIK-2.4 — CnocobeH ocymiecTBasSTh pabOThl I0 YIIPaB/IeHHWIO KaueCTBOM IIPOLIECCOB TPOW3BOACTBA
MPOAYKLMHA U OKa3aHusi yCIyT; pa3pabarbiBaTh, BHEAPSTh U MOAJEP)KMBAaTh B paboueM COCTOSIHUM CHCTEMBI
MeHe/PKMeHTa KaueCTBa

DOopMHUPOBaHUIO KOMITETEHLIUI CITY)KUT AOCTKEHHUE CJIeyIOLINX pe3y/IbTaToB 006pa3oBaHus:

IIK-2.4

3HAHUA:
OCHOB U CTaHJAPTOB pa3pabOTKW, BHeAPeHUsT U TOAJep>KaHusi B paboyeM COCTOSIHUM CHUCTeEM

MEHEe)KMEHTA KdueCTBd, METOAHWK COCTAB/JIEHHS OTUYETOB II0 IIOKA3dTe/IIM KdueCTBd, XdPdAKTE€PU3YIOLIUX

pa3pabaTbiBaemMyto ¥ BBITYCKaeMyto MPOAYKLKIO (YCayTn);

YMeHus:
OCYIIECTBSTh PabOTHI MO YTPABIEHHIO KadyeCTBOM TIPOLIECCOB TPOM3BO/CTBA MPOAYKIMK M OKa3aHUsS

ycmyr, pa3pabarbiBaTh, BHEPSTh W TMOAAEP)KUBaTh B paboyeM COCTOSSHMM CHCTEMBbI MeHe/DKMeHTa KauyeCTBa,
pa3pabaTbiBaTh KOPPEKTUPYIOIMe W TpeyTpesKAaronie eiCcTBUs MpyU 0OHAapy>KeHUH HeCOOTBETCTBYIOLIEH
MPOAYKUMH W YCIYT, aHa/JM3UpOBaTh TPUYMHBI BO3HUKHOBEHHS! Je(eKTOB W HapylLIeHHH B CHUCTeMe
MeHe/)KMeHTa KauecTBa;

HaBbIKU:
pa3paboTKY ¥ BHEJPEHUs] METO/IOB TI0 yTIPAaB/IeHUI0 KaUeCTBOM TIPOLIECCOB TIPOM3BO/ICTBA TIPOAYKIVU U

OKasaHUsl YCJIYyT, ymOpaBjieHUsl HeCOOTBETCTBYIOLIEM MpoAykKuuel (ycjiyramu), COCTaBlAeHUS OTUeTOB [0
TIOKa3aresisiM KaueCTBa, XapaKTepU3YIOIMX pa3pabaThiBaeMyt0 U BIITyCKaeMy0 MPOAYKLMIO (YCITyTH).



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

HJucuynmaa IPOEKTUPOBAHUE CUCTEM MEHEJIDKMEHTA KAYECTBA ssnsercs
JVCLIUTUTMHOW 00s13aTe/IbHOM YacTu 0y10Ka 1 mporpamMMel OATOTOBKHU 110 HaripaBsienuto 27.03.02 YnpaeneHue
Kauecmeom.

CopeprkaHue JUCIUTITHBI SIBJISIETCSI JIOTHUe CKUM TIPOZIOJDKEHHEM TUCIVTLTAH:
O3HAKOMUTEJ/IBHASA ITPAKTHUKA.

[pesBapuTeTbHLIE KOMITETEHI[H, COPMHUPOBAHHBIE Y 00yUarOILerocs /10 Hauasia U3yueHus TUCLIATUTAHBL:

¢ OIIK-11 — CriocobeH pa3pabaTbiBaTh TEXHUUECKYIO JOKYMEHTALUIO (B TOM UHC/IE U B 3JIEKTPOHHOM
BU/JIe) B 00/1aCTU yIpaB/IeHUs] KAUECTBOM B YCJIOBUAX LIM(POBOM SKOHOMHUKH C YUETOM /IeHCTBYIOIIUX
CTaH/]JapTOB KauecTBa

¢ OIIK-89 — CriocobeH MpOBOAUTb PabOTHI MO TIOATBEPXK/IEHUI0 COOTBETCTBUS TIPOJYKIUH, CUCTEM
yTIpaB/IeHUs] KAUeCTBOM U UX CcepTU(UKaLieit

¢ OIIK.[1-2 — CniocobeH ocyIrecTBaATh c60p, 00paboTKy U aHa/IN3 JaHHbBIX, HEOOXOJMMBIX [Jis1 peIleHUs
MOCTAaBJIEHHBIX YTIPAB/IeHUECKUX 3a/]au, C UCTI0/Ib30BaHNEM COBPEMEHHOTO UHCTPYMEHTAPUS U
VHTEJITIEKTYa/IbHBIX UH(MOPMAalMOHHO-aHA/IUTUUE CKUX CUCTEM



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

KYPC

CEMECTP

HaunmeHoBaHHe pas/ie/1oB H AHAAKTHYECKHX eJHHHUL]

Ay/MTOpHBIE 3aHATHS
B KOHTaKTHOIi ¢hopme

BCEI'O

JIeKuuu
3aHATUA

BCEI'O
CamocrosTe/bHas

pabora cTyaeHToB

IlpakTHyeckue

®dopmupyemast
KoMmmereHus, %

IIK-2.4

10

JemuHra.

Pa3pen 1. OcHOBHBIE 3Tanbl Pa3BUTHA CHCTEM MeHe/PKMEHTa KauecTBa. JBO/TIOLHUA
CHCTeM ynpaB/ieHus1 KauecTBoM. 1.1 CoBpeMeHHbIe MO/e/IU yTpaB/IeHHs TIPeAnpUsTHeM 1
TIPUHLIUITBEI MeHe/PKMEeHTa KauecTBa /i1t TOCTPOeHHs CUCTeM MeHe/DKMeHTa KauecTBa 1.2
IpumMepHasi MoZie/Tb IPOLIECCHOM CTPYKTYPBI yIIpaB/ieHus npeanpusitieM 1.3 dunocopust O.

12 2 1 1 10

10

Paspen 2. MexxayHapoAHble CTaH/|apThl Ha CHCTEMBI MeHe/PKMeHTa KadecTBa. 3.1
CrangiapTsl cepun ISO 9000, npriMeHsieMble B HUX MPUHLMIIBI MeHe/PKMeHTa KayecTsa 3.2
Cranpaptsl cepun ISO 9001, npyMeHsieMble B HUX IPUHLMIIBI IOCTPOEHUSI CUCTEM
MeHePKMEeHTa KaueCTBa u TpeﬁOBaHl/IH K HAM.

22 2 1 1 20

10

10

Paspen 3. OcHOBHbIe NPUHIMIIBI TOCYAAPCTBEHHON U 0TPAC/IeBOH CHCTeMbI
craHjapTusanum. 2.1 MeToz0/10r1s 1 OCHOBHbIE NPUHLUIIEI TOCTPOEHUS TOCYJaPCTBEHHON
u OTpacnesoﬁ CHUCTeMBI CTaHZAapTHU3alunu 2.2 FOCyAapCTBEHHbIe U OTpac/ieBbleé CUCTeMbI
CTaH/|APTOB U WX TpeAHa3Hauenue. 2.3 Crierdrika 1 0CO6eHHOCTH rOCYapPCTBEHHOM
CHUCTEMbI yTIPaB/IeHNUs IIPOEKTaMMU.

22 2 1 1 20

20

10

Crangaptel cepunt ISO 14000.

Paspen 4. ITocTpoeHue cHCTeMbl MeHe/P)KMeHTa KaueCcTBa Ha NPOM3BOACTBEHHOM
npeanpuATHH. 4.1 CoBpeMeHHble MOJIe/N YIIpaB/IeHus PeNPUATAEM U MPUHLIUITBL
MeHeZKMeHTa KauecTsa 4.2 TIpolieccHeIi ¥ cUCTeMHBII OAX0/bI K MPOEKTUPOBAHUIO U
MOCTPOEHHIO CUCTeMbl MeHe/pKMeHTa KayecTsa 4.3 ITocTpoeHHe NMpoLiecCHOi Moaenn
CHCTeMbl MeHe/pPKMeHTa Kadectsa 4.4 Knaccudukanus nporeccos CMK, nporieccsl
JKH3HEHHOTO0 LIMK/Ia IpoAyKimu (yciayr) 4.5 MeTofoioryst CTPyKTYPHOTO aHaau3a u
nipoektrpoBanust SADT 4.6 Ctpykrypa sokymeHrauu CMK 4.7 Opranusanys 1 npoBefieHne
BHyTpeHHero ayauTa 4.8 BHeJipeHue U cepTU(dUKALMS CHCTeM MeHe/)KMeHTa KaueCTBa Ha
cooTBeTCTBHe cTaHAapTam cepuu ISO 9000, ISO 9001 4.9 Dkonoruueckuii MeHe)KMeHT.

52 2 1 1 50

60

Bcero 3a 10 cemecTp

108 8 100

100

Bcero no gucuuninHe

108 8 100

100

3.2. AyATOPHBII NPAaKTUKYM

Ne
n/n

Homep n
HauMeHOBaHHe
pa3jesna JUCIUILTHHbBI

Tema NMPAKTHYECKOr'o 3aHATHUA

Oo0nemMm,

ayn.
JacoB

Pazgen 1. OcHOBHBIE
3Taribl pa3BUTHS CUCTEM
MeHePKMeHTa
KauecTBa. DBOJIIOLUS
CHCTeM YIIpaB/ieHuUsI
KaueCTBOM.

SBO]'[IOL[I/IFI CHUCTeM yIIpaB/IeHWs KaueCTBOM

Pazgen 2.
MexxyHapogHble
CTaH/apThl HA CUCTEMBbI
MeHe/)KMeHTa
KauecTBa.

TTpUHIUTIBL MEXX/TYHAPOHOM CTaHapTH3alvu, TpeboBaHus Ha
CHCTeMbI MeHep)KMeHTa KauecTBa B crangaprax ISO 9000, ISO 9001

Pazgen 3. OcHOBHbIE
NIPUHLIUIIBI
roCyJapCTBEHHOM U
0Tpac/eBod CUCTEMBI
CTaHJapTU3aLH.

[TpuHLMIIBEI TOCTPOEHUS TOCYJaPCTBEHHOM CUCTEMBbI
CTaHZapTU3aLWu: 1e/u, QYHKIUY, 3a/1auut

Pazpen 4. TloctpoeHue
CUCTEMBI MeHe/I)KMeHTa
KauecTBa Ha
MIPOU3BOJCTBEHHOM
TpeATIPUSITHH.

Mojiesii yripaB/ieHuUs PeANPHUSITHEM U TIPUHIIUITBEI MEHE/I)KMEHTa
KauecTBOM [Tpoliecchl )KU3HEHHOTO 1[UK/Ia MPOAYKIMKY TTporjeccHas
MO/IeJTb TIPOU3BOZCTBEHHOTO TIPeATIPUSITHS (B3auMO/IeHCTBIEe
TIPOLIeCCOB, MepapXus MpOLeCCOB, TOC/IeI0BaTeTEHOCTD
BLICTPAaWBaHKS MPOLECCOB, O/IOK-CXeMbI TIPOL[ECCOB, KAPTUPOBaHKe
TIPOLIeCCOB)

Bcero 3a 10 cemecTp

3.3. CamocrosnTenbHas padora crygenta (CPC)

6
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Ne Homep 1 HauMeHOBaHHe pa3jiesa Copep)xaHue yueOHOro 3alaHus Oo0bem,
n/n JUCLUNIUHBI 4acoB
Pa3zpen 1. OcHOBHBIe 3Tarnbl pa3BUTUS
| |cuCTem MeHe/pKMeHTa KauecTBa. N3yuenne marepuanos pasgesna Nel. [Toaroroska kK 10
OBOJIIOLIUS CUCTEM yTIPaB/IeHNUS Tecty Nel
KayeCTBOM.
N3yuenne matepuanos pasgen Ne2. IToaroroBka K
9 Pasgen 2. MexxayHapogasble ctanaapTsl |TecTy Ne2. MI3yueHue NPUHLIUIIOB U CUCTEMBI 20
Ha CUCTeMbl MeHe)KMEHTa KaueCTBa. |MeHeIKMeHTa KauecTBa B ctaHgaprax [SO 9000,
ISO 9001
Pazen 3. OCHOB},{ bI€ TIPMHLIATIBT N3yuenne matepuanos paszena Ne3. [ToaroroBka K
3  |rocynapCTBEHHOU U OTpac/ieBOU 20
TecTy Ne3
CUCTeMbI CTaH/apTH3aLiu.
4 |Pazgen 4. [TocTpoeHre CUCTEMBI Brimonuenue kelica 34
5 MEeHEPKMEHTA KauecTBa Ha Nsyuenne marepuanos paszeina Ned. [Toaroroska K 16
MPOM3BO/ICTBEHHOM TpeJTIpUSATHH. Tecty Ned.
Bcero 3a 10 cemectp 100
4. ®OPMbI KOHTPOJII OCBOEHUSA TNCLUIIVINHBI
CEMECTP HEJE/IN CEMECTPA
112/ 3 |4 5 6 (7 8 |9/10 11| 12 |13|14| 15 16 | 17
10 Tect Ketic | AP Keiic Op Keiic Keiic | JP | 3au.

YcnoBHbIe 0003HAYEHUS:

P — nuarHocThueckasi paboTa;
Tect — TecrT;

Keiic — ketic-3a/1aua;

3au. — 3aYeT.

TeKyLHil KOHTPOJIb YCIIEBAEMOCTH CTY/[eHTOB TIPOBOJJUTCS B JUCKPETHBLIE BpEMeHHbIE NHTEPBAJIb B
cnenyrommx dpopmax:
JMarHoCTUYecKas pabora;
TeCT;

Kelc-3aziaua.

IIpomexxyTouHas arTecranus IIPOBOAUTCS B (hopMax:
3auer.

33373




5. YYEBHO-METOJIMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas JiMTeparypa no JUCLUILIMHE:

1. . YnpaBneHue kauectBoM. IIpaktukyMm. Mocksa: FOpaiit, 2022, s51. pec.

2. A. B. Mapkos, E. A. CkopHsikosa, H. FO. E¢pemoB. . MeToap!l 1 UHCTPYMEHTBI CUCTEMbI MEHEe)KMeHTa
kauectBa. CI16.BI'TY "BOEHMEX" um. [I. ®. YctuHosa, 2018, 44 3k3.

3. A. B. TebekuH. . Yripae/jeHue KauecTBoM. Mockga: FOpaiit, 2022, 371. pec.

4. A. 10. KypoukuHa. . YripaBieHre KauecTBoM ycayr. Mocksa: FOpaiit, 2022, 3. pec.

5. E. A. Top6ariiko. . YripaBneHue KauectBoM. Mocksa: FOpaiit, 2022, 371. pec.

5.2. [lorionHUTe/bHAs IUTepaTypa Mo AUCLUIIINHE:
He TpebyeTcsl.
5.3. [lepnogrueckue u3aHus:
1. KaueCTBO U >XW3Hb.

5.4. IlepeueHb peCcypcoB MHPOPMALIOHHO-TeIeKOMMYHUKALIMOHHOM ceTH "VIHTepHeT", He0OXOAUMBIX /IS
OCBOEHUS1 JUCLIMIUIMHEI, 3/IeKTPOHHBIE OMO/THOTeYHbIe CUCTEMBI:

1. http://e.lanbook.com — DBC JlaHs;

2. http://library.voenmeh.ru/jirbis2 — ®yHnamenTansHas 6udaroreka BI'TY «BOEHMEX» um. /1.®.
YCTUHORA;

3. https://urait.ru — I'maBHas — O6pa3oBaresibHas riardopma FOpaliT. 11 By30B U CCy30B.;

4. https://urait.ru/ — I'maBHast — O6pa3oBaresbHas TiatGopma FOpaiit. [yt By30B U CCy30B.;

5. https://e.lanbook.com/ — 3BC JlaHb.

CorpeMeHHbIe MpodeccroHambHbIE 0a3bl JAHHBIX:

1. https://rusneb.ru — HaijuoHansHas 3/eKTpoHHas 6ubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHast 3/iekTpoHHas 6ubmoreka « KubepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - TlonHoTekcToBas 3mekrpoHHas 6ubmoTeka Poccutickoro oHza
(byHIaMeHTalbHBIX HCC/IeJ0BaHMUIA.

VHdbopMalioHHbIe CTIPaBOYHbBIE CUCTEMBI:
1. Texakcriept — ViHGOpPMaLMOHHBIN TIOPTa TEXHUYECKOTO perynvpoBaHusi: HopMmel, mpaBuia, CTaHAapTh
P®;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - 5] TOCTos

cobcrBenHoi reHepauuu BI'TY "BOEHMEX" um. []. ®. YcTrHOBa;
3. http://www.consultant.ru/- KoncynsrauTlntoc- nHGOpMaloHHbBIN TTOpTas MpaBoBoi nHGOpMaliu.

5.5. ITporpamMmHOe obecrieueHue:
He Tpe0yeTcs.
5.6. HdopmaloHHbIe TeXHOJIOTUU:

B3anMogelicTBHe ¢ obyuarorrmucs rocpezctsoM OMIOC Moodle BI'TY «t BOEHMEX» um. [].®. YcTUHOBa.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

1. ITpoekTop;
2. lHTepakTHBHas J0CKa.

6.3. Ilpouee:

1. pabouee MecTo rperiofaBaress, OCHaIleHHOe KOMITBIOTEPOM C JJOCTYNoM B VIHTepHerT;
2. pabourie MecTa CTYA€HTOB, OCHaIL|eHHbIe KOMITBEOTEPAMU C JOCTYTIOM B VIHTepHeT, npe/jHa3HaueHHbIe
I paboThI B 57IEKTPOHHOM 06pa3oBaTeNbHOU cpejie.



ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
TIIPOEKTPOBAHME CUCTEM MEHE/JDKMEHTA KAYECTBA

AnHoTanusa paboueii nporpaMMsl

Juciumuinia  ITPOEKTUPOBAHUE CUCTEM MEHE/DKMEHTA KAYECTBA sasnsercs
JTUCLUIIMHOMN 00s13aTe/IbHOM YacTH 0/10Ka 1 mporpaMMbl IOATOTOBKHM 110 HarpasieHuto 27.03.02 YnpaeneHue
Kauecmeom. [luciurivHa peanusyercs Ha dakynbreTe P MeXXyHapOHOTO ITPOMBIIIEHHOTO MeHePKMeHTa 1
kommyHuKaiuu BI'TY "BOEHMEX" um. [1.®. Ycrunosa kadezapoii P1 MEHEDKMEHT OPTAHU3ALIMNA.

MucuuniavHa HaljesieHa Ha GOPMHUPOBaHUe KoMNnemeHYuli:
[TK-2.4 CriocobeH oCy1[ecTBASTL PabOTHI TIO YTIPABIEHUIO Ka4eCTBOM TIPOLIECCOB MTPOM3BO/ICTBA MPOYKLIMHU U
OKa3aHWsl yCIyT; pa3pabarbhiBaTh, BHEJPATh M TO/JIEP>KUBATh B PaOOUEM COCTOSIHUM CUCTEMbI MeHe)KMEeHTa
KauecTBa.

Copiep>kaHMe [JUCLIUITUIMHBI OXBaThIBaeT KPYI' BOIIPOCOB, CBSI3aHHBIX C KOHIIeMIVel BceoOILjero yrpasieHUs
KaueCcTBOM, COBPEMEHHBIMH CHCTEMaM{ YIIpaB/eHHs KauecTBOM, OITFICAaHWeM Iipoliecca pa3paboTku u
BHE/IDEHUsS] CUCTeMbl MeHe[)KMEHTa KauecTBa B TIPOMBIIUIEHHON OpraHu3allid B COOTBETCTBUH C
TpeboBaHUAMU MeXIyHapogHbIX cTaHzaptoB ISO 900, ISO 9001.

[TporpamMmMoii JUCIUITIMHEI TTPe[yCMOTPEHBI CJIe/IyIOIIie BHABI KOHTPOJIA:

Tekyluid KOHTPO/Ib YCIIeBAaeMOCTH CTY/IEHTOB MPOBOJUTCS B IMCKPETHBIE BDEMEHHbIE UHTEPBAJIbI B
cnenyromumx dhopMax:
e UWArHOCTUYECKas paboTa;
* TeCT;
e Kelic-3ajiaua.

IIpomMesKyTouHasi arTecTanus IIPOBOAXTCS B popMax:
e 3ayer.

OO01jas TPyI0EMKOCTh OCBOEHHSI AUCLUIUIMHBI cocTaBiasgeT 3 3.e., 108 u. TIporpamMMoM AWCIUITHHBI
MpeAlyCMOTPeHbI JIeKIIMOHHBIE 3aHATUsA (4 4.), mpakThdeckue 3aHsATvs (4 4.), camocrosTenbHas pabora
crygerra (100 u).
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IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI
TIIPOEKTPOBAHME CUCTEM MEHE/IDKMEHTA KAYECTBA

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBigeT 108 4., u3 HUX 8 4. ayAUTOPHBIX 3aHATHH, U 100 u.,
OTBe/|eHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeHzIalIK  TI0  pacripe/ie/ieHHI0  yueOHOTO BpeMeHU M0 BHJ]AM CAMOCTOSITE/TbHOM paboThl M
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI IIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumeHnoBaHue paboTbI

PexkoMeHpyemasi 1uTeparypa

TpyRoeMKOCTB,

yac.

Pa3/1en 1. OcHOBHBIE 3TarbI PA3BUTHUA CUCTEM MEHEHKMEHTA KaueCTBAa. BBOJIIOI.II/IH CHUCTEM yIIpaB/IEHUA

KayeCTBOM.

N3yueHue matepuanoB paszena Nel.

E. A. Topbatko. . YrpapieHue KaueCTBOM:
Mocksa: FOpaiit, 2022 (4, 5, 6)

IToproroBka K Tecty Nel A. B. TeGekuH. . YIpaB/ieHle KaueCTBOM: 10
Mocksa: FOpaii, 2022 (2)
Wroro no pazzeny 1 10
Paspen 2. MexayHapojHble CTaHAApPThI HA CHCTEMbI MeHep)KMeHTa KayecTBa.

N3yuenne mateprasos paszei Ne2. E. A. Topbarko. . YnpaB/eHHe KaueCTBOM:
ITogroroBka K Tecty Ne2. U3yueHue Mockga: FOpaiiT, 2022 (6) 20
TIPUHLUIIOB U CUCTeMbl MeHe)KMeHTa A. B. TebGexuH. . YipaB/iieHre KaueCTBOM:
KauecTBa B craHgaprax ISO 9000, ISO 9001 Mockga: FOpaiiT, 2022 (6)

Wroro o pasgeny 2 20

Pa3pen 3. OCHOBHBIE IPHHIUIIBI FOCYJAPCTBEHHOM M 0TPAaC/IeBOi CUCTEMBbI CTAaHAAPTH3ALNHU.

N3yueHre maTepuanoB paszena Ne3. E. A. Top0aiiiko. . YrpaB/ieH’e KaueCTBOM: 20
[MoaroroBka K Tecty Ne3 Mocksa: FOpatiT, 2022 (11, 13)

Wroro no pa3geny 3 20

Paspen 4. ITocTpoeHnne cucTeMbl MeHePKMEeHTa KauyeCTBa Ha MMPOU3BOJCTBEHHOM IpeANPUATHH.

BrimonHeHue kKerica

N3yuenre marepuanoB paszena Ned.
IToaroroBka K Tecty Ned.

. YnpasneHue kauectBoM. [Ipaktvkym: Mocksa:

FOpaiiT, 2022 (6)
E. A. Topbatko. . YnpaBneHue KaueCTBOM:
Mockga: FOpaiiT, 2022 (6)
A. FO. KypoukuHa. . YripaBieHue KaueCTBOM
ycnyr: Mocksa: FOpatit, 2022 (8)

A. B. Mapkos, E. A. CkopHsikosa, H. FO.
EdpemoB. . MeToapl 1 MHCTPYME@HTbI CUCTEMBbI
MeHe/pkMeHTa KauectBa: CIT6.BTTY
"BOEHMEX" um. []. ®. YctuHoBa, 2018 (2)

34

16

Wrtoro no paspeny 4

50

11

33373



IIpunoxenue 3
K paoueii mporpaMme AMCLUILUIHHbI
TIPOEKTUPOBAHUE CUCTEM MEHE/IDKMEHTA KAYECTBA

®OH/J] OODEHOYHBIX CPECTB

®DoH/| O1[eHOYHBIX CPe/CTB, MO3BOJISIONIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUITINHE, BKIFOUYAIOT
B ce0s:

e UarHocTUYecKas paborta

e TECT;
e KelCc-3a7iaua;
e 33UeT.

Kputepuu oneHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SNOC Moodle:

e IIpU NIPaBUJILHOM OTBeTe MeHee yeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBWIBHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarysl.

Tect

TecT cocTouT U3 10 BOIPOCOB TEOPeTUYeCKOro ¥ IPaKTUUeCKOro xapakTepa. Kakzblii Bompoc umeet
OVHApHYIO OLIeHKY: 3a BepHbIN OTBET NMPUCBaNBaeTCs 6asul COryIacHO TEXHOIOTHUeCKON KapTe AUCLUIUINHEL 3a
HeBepHbIH 0TBeT - 0 6asiioB

Keiic-3agaua

Tema kelic-3aiauui: TTIOCTPOEHUE TPOLeCCHOW MO/IeU MPeATIpUsITHS
Ha ocHoBe aHanm3a JiesTeIbHOCTH TIpeTIpUsTHS (TAe 00yJarom[uiAcs MPOXOAMII TIPOM3BOICTBEHHYIO ITPAKTHKY )
TpelyeTcst MOCTPOUTD TIPOLIECCHYIO MO/IeJTb TIPeANPUITHS U 000CHOBATH 1]e/1eC000pa3HOCTb TIOCTPOEHHON
MoJieNn
Kputepuu olieHUBaHUS:
1. 060CcHOBaHO BbIJje/IeHHe 0CHOBHBIX I'PYIIIT IIPOLECCOB MPEATIPUSTHS B 3aBUCUMOCTH OT BUZIOB [JleITe/TbHOCTH
Y OTpac/eBO IIPUHA/IeXXHOCTU
2. 000CHOBaHO BbIZleIeHNe MTPOLIeCCOB PYKOBO/CTBA M BCTIOMOTaTe/IbHBIX TIPOLIECCOB B 3aBUCHMOCTH OT ()OPMBI
COOCTBEHHOCTH, Pa3MepOB, MPABOBOTO CTATyCa MPeATpPUATHS
3. mpoliecchl OMKCaHbl ¥ IOCTPOEH aArOPpUTM MX B3aUMOJENCTBUSA
4. copMynrMpoBaHbl IPUHLMIILI pacrpe/iesieHusi OTBETCTBEHHOCTH 0/DKHOCTHBIX /ML 3a Tipotieccbl CMK
5. 110 OHOMY U3 TIPOLleCCcoB pa3paboTaHa AOKyMeHTar s 110 mporjeccy: 6/10K-cxema rporiecca,
vMH(pOpMaLIMOHHAs KapTa Iporjecca; cpopMy/IMpoBaHbl 10Ka3aTe/Iu [0 IPOLeCcCy U KPUTEPUU UX JOCTHKEHUS
Kelic orjeHrBaeTcs B 6a/iiax B COOTBETCTBUU C Oa/lIbHO-PERTUHTOBOM CUCTEMOU 1 TEXHOIOTUUECKON KapTo
JVCLIVII/IMHBI

3auer
3ayeT BBICTAB/ISIETCS TI0 CyMMe HabpaHHBIX 6asuIoB 3a CJleyIOIHe BU/bI TeKYILero KOHTPOJIs
yCIIeBaeMOCTH:
1) Tecthl
2) IuarHocTryeckue paboThI
3) keiic-3amaun
4) moce1iaeMoCThb
B cooTtBeTcTBUM C 6a/TbHO-PERTUHTOBOM CUCTEMOU BLICTAB/ISIETCS 3aUerT.
Eciu cTyneHT He Habpan TpebyeMyro cymmy 0asiioB, eMy Tpe/0CTaBAsAeTCs BO3MOXKHOCTD ZIopaboTaTh Kekc-
3a/laui UM BBITIOJIHUT JOTIONHUTE/bHBINA TeCT 110 AUCLIUI/IHE.
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Paspen 1. OcHoBHBIe 3Tanbl pa3sBUTHA
5 10 |CHCTeM MeHe/UKMeHTa KauecTBa. 12 2 1 1 10 10 Tecr
JBOJTIOLUSA CUCTEM yIIpaB/IeHUs
KauecTBOM.
5 10 Pazgen 2. MexxyHapoaHble CTaHAAPThI 2 2 1 1 20 10 Tecr
Ha CHCTeMbI MeHe/PKMeHTa KauyecTBa.
Paszpgesn 3. OcHOBHBIE IPUHIMIIBI
5 10 |rocygapcTBeHHOI U 0TpPaC/IeBoit 22 2 1 1 20 20 Tect
CHCTeMbI CTaH/apTHU3al[UH.
Paspen 4. ITocTpoenne cucreMsl Tecr,
5 10 |mMeHemXMeHTa KayeCcTBa Ha 52 2 1 1 50 60 Keiic-
NPOU3BO/ICTBEHHOM TpeIPUSITHH. 3a7ava
Bcero 3a 10 cemectp 108 | 8 4 4 100 100
Bcero mo AuCIUILIHHE 108 | 8 4 4 100 100
13 33373




Onenounbie MaTrepuasl no jucyumiude IIPOEKTUPOBAHUE CUCTEM MEHE/IDKMEHTA

KAYECTBA

ITK-2.4 - CnocoGeH ocyujecmeasimb pabombl N0 ynpae/eHulo Ka4ecimeom npoyeccoe npou3eoocmed
npodyKyuu u oKa3aHus ycsye; pazpadéamiéams, 6HeOpsimb U noddepicueams @ pabouem coCmosiHuu
cucmembl MeHeOdCMeHMa Kauecmea

Ne 1

Ne 2

Ne 3

[TpounTaiiTe TEKCT U 3alMILKTe Pa3BepPHYThI 000CHOBaHHBIN OTBET
ITpounTaiiTe TEKCT U 3aMUIIINTe Pa3BePHYThIM 000CHOBAaHHKIN OTBET

Vneonorust MoCTPOEHUS CUCTEMbI MEHE)KMEHTA KaueCTBa 0a3upyeTcst Ha 7 TIPUHLIMIIAX MeHePKMeHTa
KauecTBa, onvcadHbix B 'OCT P MCO 9001. YeThipe 13 HUX CeAYIOIIUeE:

1. opueHTalys Ha OTpebuTeNst

2. TUUPYIOITIast POJTb PYKOBOZICTBA WK JTU/IEPCTBO

3. BOB/IeUeHMe TIePCOHAsIa WK B3auMO/leliCTBYe JTHojieit

4. B3aVMOBBITO/THbIE OTHOIIIEHUS C MIOCTABIIUKAMU W MEHEI)KMEHT B3aUMOOTHOIIIEHUH

[JononHute Ux elle TpeMsi IPUHLUIIAMA
[TpounTaiiTe TEKCT W 3alMWILKTe Pa3BePHYThI 000CHOBaHHBIN OTBET
ITpounTaiiTe TEKCT U 3aMUIINTE Pa3BEPHYThIM 000CHOBAHHKIN OTBET

OpHUM 13 BayKHBIX MPUHLUIOB MTOCTPOEHUSI CUCTEMbI MEHeZP)KMeHTa KaueCTBa SIB/ISIeTCsl TIPUHLUTT
«TIPUHSATHS PeIlieHuH, 0CHOBAaHHOE Ha (haKTax».

OxapakTepu3yiTe 3TOT MPUHIUIT
ITpouuTaiiTe TEKCT ¥ YCTAHOBUTE COOTBETCTBHE
[IpounTaiiTe TEKCT U YCTaHOBUTE COOTBETCTBHE

Ixo3ed )kypaH pa3paboTast MPOCTPAHCTBEHHYIO MOJIeb, OTIPeeISIOIYI0 CTaJUi HeIIPephIBHOTO
pa3BuTus paboT M0 yMpaB/ieHH 0 KaueCTBOM, KOTOPYIO Ha3bIBAlOT «CIUPaJIbI0 [IKypaHay.
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B sToit Mmogenu:

1. uccnenoBaHue peiHKa

(13

2. pa3paboTKa MPOeKTHOTO 3a/jaHusT

4. coctostHue TY

7. U3rOTOBJIEHHE UHCTPYMEHTA, TIPUCITOCOOIEHUH U U3MEPUTETBHBIX CPE/ICTB

9. KOHTPOJIb MPOM3BOJICTBEHHOTO 000PY/I0BaHHS

11. ucnblTaHue NPoAYKLUU

12. cOBIT

13. Texunueckoe 00CTyKUBaHUe

14. uccnenoBanve peIHKA U anee

Psin snemenToB riponyiieH. ComocTaBbTe HOMED 3/IeMeHTa U ero CoflepKaHue

1 3
2. 5
3 6
4. 8
5 10

15

e

MaTepHabHO-

. TeXHHu4Yeckoe

cHabOkeHUe
TIPOM3BO/ICTBO
KOHTPOJIb

. TOTOBOU

MIPOJYKLUH
TeXHOJIOTHYeCKast
MOAATOTOBKA
MIPOU3BO/CTBA

. UCTIBITaHUS
. HUOKP



No 4

Ne 6

K Ka>k71011 O3UIUM B JIEBOM CTOJIOIIe TIOI0epUTE MO3UIIMIO U3 MPAaBOro CTOoIIA.

HpquTaﬁTe TeKCT, BbI6epI/ITe MpaBUJ/IbHbIE OTBETHI U 3allUIINTE apTYMEHTHI, O6OCHOBbIBaIOLL]I/Ie BbI60p
OTBETOB

HquHTaﬁTe TeKCT, BbI6epI/ITe NMpaBUJ/IbHBIE OTBETHI U 3alTUIIINUTE apPTYMEHTHI, OGOCHOBLIB&IOLL[I/IE BLI60p
OTBeTAd.

ITpu NpoeKTUPOBaHWM CHCTEM MeHe)KMeHTa KayeCTBa OIpeJesIsiFoT IIPOLIeCChl

B kaxom 1poriecce He0OX0AUMO ONpeIeIUTh M0Ka3aTe ! BBITIOJIHEHUS 1esTe/IbHOCTH 110 TIPOLIECCY U
KPUTEPHUH UX JI0CTHKEHUSI.

B crangapre 'OCT 12.2.063-2015 «ApMatypa Tpy6oripoBogHasi. O61ue TpeboBaHust 6e30macHOCTI»
yKa3aHbl TI0Ka3aTe/y KauecTBa ¥ TpeboBaHuUst K HUM W/TH KPUTEPUH UX 10 CTHXKEHUS.

BbI6epI/ITe W3 IMpUBEAEHHOI'O ITI€PEUHs IT0KA3dTe/IM Ka4eCTBa IMPOAYKLNK:

1. copeprxanve (ocdopa B feTansix apMaTyphl U3 UyryHa, IipejHa3HaueHHOM [JIs1 SKCIUTyaTaluy IIpu
Temneparype MuHyc 40°C

2. copepxkanue docdopa B JeTansax apMarypsl U3 UyryHa, [pefiHa3HaueHHOH [ij1s1 SKCIUlyaTaliiy Mpy
TeMriepatype MuHycC 40°C He [0/DKHO MpeBBILLIAaTh B OTVIMBKAX M3 KOBKOro uyryHa — 0,12%

3. coepkanue ocdopa B fleTansx apMaTypbl U3 UyT'yHa, NpeJHa3HauYeHHOU /151 SKCIITyaTalyu Mpu
Temneparype MUHyC 40°C He [O/KHO TIPEBBILIATH B OTVIMBKAxX U3 BbICOKONPOUHOro uyryHa — 0,08%

4. BBICOKOTIPOUHBIM uyryH Mapok BU40, BU45 npegHa3HaueH Ay1si pabOTHI IPU TeMITEpaType HIDKe
MuHycC 15 °C

3anuimrTe HoMepa BIOPaHHBIX OTBETOB Oe3 MpobesioB 1 ToueK U 060CHOBaHHe BBIOOpa

[TpouwnTaiiTe TEKCT, BbIOEpHUTE MPABU/IBLHBINA OTBET M 3alMIINTE apryMeHThbI, 000 CHOBBIBAOIL[Me BEIOOD
oTBeTa

HpquTaﬁTe TeKCT, BbIGepI/ITe HpaBI/IJ'[LHI:Jﬁ OTBET U 3allUIINTE apryMeEHThI, O6OCHOBLIBa}0LL[I/Ie BLIGOP
OoTBeTa

ITpy MPOEKTUPOBAHHUY CUCTEMbI MeHePKMEeHTa KaueCTBa 1iesiecoobpa3Ho paborars mo3tiHo. Ha aTom
Tare HeoOXOANMO UAEHTUPULIPOBATH MPOOJIEMBI, OTIPE/ETUTD L€ U CO3/aTh MPOEKTHYO TPYIIITY.

V3 mepeurcieHHOTO BBIOEPUTE TOT ITar:

1. pa3paboTKa 1 BHe/IpEHUE CUCTEMbI MEHEP)KMEHTa KaueCTBa
2. a”Ha/m3 (paKTUUECKOTO COCTOSTHUS e Ha TIPeATPUS TN

3. HauanbHas ¢a3za

4. KOHTPOJ/ILHBINA ayUT

3anuinmTe HoMep BLIOPAHHOTO OTBeTa U 000CHOBaHUE BHIOOpA
ITpounTaiiTe TEKCT ¥ YCTaHOBUTE I1OC/I€/|0BATe/IbHOCTh
T[TpouwnTaiiTe TeKCT U YCTAHOBUTE MOC/I€/I0BATEIbHOCTh

Ixo3ed xypaH pa3paboTtar MpOCTPAHCTBEHHYIO MO/IeJTb, OTIPE/Ie/ISOIY0 CTaJUA HElPEPBIBHOTO
pa3BUTHS PabOT MO YIIPABIEHUIO KaueCTBOM, KOTOPYIO Ha3bIBAIOT «CIUPAbio IKypaHa».
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Ne 8

BricTpoliTe B BepHOIi HOC/Ie0BaTeIbHOCTH CllelytolMe 37eMeHThI ciipanu [)KypaHa:
1. U3roTOBNIEHUE UHCTPYMEHTA, MPUCTIOCOOTEHHI U U3MEPUTETbHBIX CPEJICTB

2. TeXHOJIOTUYeCKast TTOJITOTOBKA MTPOU3BO/CTBA

3. IPOU3BOACTBO

4. pa3paboTKa MPOEKTHOTO 33/[aHUs

5. MaTepuanbHO-TeXHUYeCKoe CHabxeHHe

3anuIumrTe COOTBETCTBYIOLIYIO TIOC/Ie/J0BaTe/IbHOCTE LIU(P c/1eBa HanpaBo Oe3 MpoOesioB U Touek
ITpouunTaiiTe TEKCT U YCTAaHOBUTE [10C/I€[,0BaTebHOCTh
IIpounTaiiTe TEKCT M yCTAaHOBUTE MOC/IE/I0BATEbHOCTD

I'OCT P MCO 9001 pekomenzyeT A1 JOCTH)KEHUSI HAMEUEHHBIX Pe3y/IbTaTOB OMpeZie/IeHHbIX
MPOIIECCOB B COOTBETCTBUM C 11e/IAMH B 00/1aCTH KaueCTBa U CTpPaTerMueCcKrM HarpaBieHueM
OpraHu3aLyy UCIonb30BaTk UK PDCA

ITocTaBbTe B HpaBHHBHOﬁ rocjenoBare/JIbHOCTHU 3/IeMEeHThI LIMK/Ia:

1. IpUHSATHE Mep TI0 YIYUILIeHHUIO Pe3y/IbTaToB JesTe/IbHOCTH B TOM CTeTeHH, HaCKOJIbKO 3TO
Heo0X0JuMO

2. BBITIOJIHEHHE 3aM/TaHUPOBAaHHOTO

3. pa3paboTKa Liesiell CUCTeMBI U ee TIPOLIeCCOB, OTpe/ie/ieHre PeCypCoB, HeOOXOAUMBIX /ISt
JOCTYDKEHHST pe3y/IbTaToB B COOTBETCTBHY C TpeOOBaHMSIMHU MOTpeOHTeNel 1 MOIMTUKON OpraHu3ariui
B 00/1aCTH KauecCTBa, orpe/ieieHre PUCKOB U BO3MOXXHOCTeH

4. ocy1iecTBieHre MOHUTOPUHTA

3anuimTe COOTBETCTBYIOLIYIO II0C/Ie/J0BaTe/IbHOCTh LIU(MP csieBa HanpaBo 6e3 pobesoB 1 Touek
ITpounTaiiTe TEKCT ¥ YCTAHOBUTE COOTBETCTBHE
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ITpounTaiiTe TEKCT ¥ YCTAaHOBUTE COOTBETCTBHE

I'OCT P MICO 9001 pekomeHayeT 1151 AOCTW>KEHUs] HAMEUEHHbBIX Pe3y/IbTaTOB OIpeie/IeHHbIX
MPOIIECCOB B COOTBETCTBUH C LIe/IAIMHU B 00/1aCTH KaueCTBa U CTpaTernueCcKrM HarpaBieHueM
OpraHu3aLyy UCMO0Ib30BaTh LUK/ 1eHCTBUM.

CooTHecHTe 3/1eMeHT 1MK/Ia C paciliupoBKOH AeHCTBUS

OCyIleCTB/IeHH e

1. P nnanupyi A.
MOHHUTOPUHTa

OLleHKa Mep 110
VAy4LLIeHUI0
pesy/IbTaToB
JlesITeNIbHOCTH

2. D penait b.

TIPUHSITHE Mep TI0
VITyUIlIeHUIO
pe3y/bTaToB

3. C nipoBepsiii B. pgestensHOCTH B
TOM CTeTIeHH,
HAaCKOJILKO 3TO
Heo0X0JUMO

TIPUHSATHE Mep T10
VAYUILIeHUIO
pe3y/bTaToB

4, A neiicTByi I peATenpHOCTH B
TOM CTeNeHu,
HACKOJIbKO 3TO
He00X0oAUMO

BBITIOJTHEHUE
" 3aM/1aHUpPOBaHHOT O

A

K Ka)k/10¥ MO3ULIMY B JIEBOM CTOJIOLIe 100epUTe MO3ULHI0 U3 IIPAaBOro CTO/OLA.

Ne 9 TlIpouuTaiiTe TeKCT, BeIOepUTe MPAaBUIbHBIN OTBET U 3alMIIMTe apryMeHThl, 000CHOBBIBAIOLIME BEIOOD
oTBeTa

I[TpouuTaiiTe TeKCT, BbIOepUTe TIPABUIBHBIN OTBET U 3alTUILINTe apryMeHThbl, 000CHOBBIBAIOIIIVE BEIOOD
OTBeTa

ITpu MPOEKTUPOBaHUHM CHCTEMbI MeHeXKMEHTA KauecTBa 1iesiecoobpa3Ho paborars mostmHo. Ha 3Tom
JTare OCyIeCTB/ISeTCS COCTaB/IeHHe JJOKYMEeHTAI[|U TI0 KaueCTRY, OMMCaHKe MPOoIeyp o
obecrieueHHI0 KauecTBa, U3/I0KEHHE KOHIIEMI[UM CUCTEeMbI KaueCTRa .

V3 mepeurcieHHOTO BBIOEPUTE TOT ITAM:

1. pa3paboTKa 1 BHe/IpEHUE CUCTEMbI MEHE/PKMEHTa KaueCTBa

2. a"Haym3 (paKTUUeCKOTO COCTOSTHHUS e Ha TIPeATPUSTAN

3. HauanbHas ¢a3za

4. KOHTPO/BHBIN ayaUT

3anuiMTe HoMep BBIOPDAHHOTO OTBeTa U 000CHOBaHUE BBIOOpA

Ne 10 TTpouuTaiiTe TeKCT, BEIOepUTE MPABUIBHBIN OTBET U 3aMMIIMTe apryMeHThI, 000CHOBBIBAIOLIE BEIOOD
OTBeTa

HquHTaﬁTe TeKCT, BbI6epI/ITe HpaBHI[LHLIﬁ OTBET U 3allUIINTE apryMeEHThI, 06OCHOBLIBaIOU_[I/Ie BbI60p
OTBeTa

I[Tpy MpOEKTUPOBAaHHUY CHCTEMbI MeHePKMeHTa KauecTBa Iiesiecoobpa3Ho paborars mo3tiHo. Ha sTom
jTare MPOMCXoAUT cOOp U aHa/M3 AeHCTBYOLel MHPOPMALMH 10 KaueCTBY: UH(OPMALIUS O

JIOKyMeHTaI[uu, nHhopMaliysi 00 OpraHu3allMOHHOMN CTPYKTYpe

V13 nepeunc/ieHHOTO BbIOEPUTE 3TOT 3Tarl:
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1. paspaboTKa 1 BHeJjpeHHEe CHCTeMbl MeHeZPKMeHTa KauecTBa
2. aHanM3 paKTUUYeCKOTO COCTOSTHUS e/ Ha TIPeATIPUSTHN

3. HauasbHas (a3a

4. KOHTPO/bHBIN ayJUT

3anumiuTe HoOMep BBIOpDAHHOTO OTBeTa U 000CHOBaHME BEIOOpa

Ne 11 TTpouwuTaiiTe TEKCT, BbIOEPUTE MPABUIbHBIE OTBETHI M 3alMIIIMTE apPTYMEHThI, 000 CHOBBIBAIOII[HE BLIOOD
OTBETOB

ITpouwnTaiiTe TEKCT, BEIOEpPHUTE MPABUIbHBIE OTBETHI U 3aIUIIINTE apTyMEeHThI, 000 CHOBBIBAIOII[He BLIOOD
OTBeTa.

OpraleaauHsl AO0JDKHA OrpeeInTh 'paHUlbl CUCTEMbI MEHE/DKMEHTAa KaueCTBd U OXBAThIBAEMYHO €10
AedaTe/IbHOCTbh, YTOOBI YCTaHOBHUTH obmacTs ee MMpUMeHEeHUs.

Yro u3 Mepeuyrc/IeHHOT 0 OpraHr3alivida O/DKHA paCCMAaTpUBAaTh AJid OrnpeeeHuda obactu TMpUMEHEHWA
CHUCTeMbI MeHe[)KMeHTa KaueCTBa:

1. BHelTHWe ¥ BHYTpPeHHHe (aKTOphbI

2. TIOCTABIIIVKOB ChIPbs, MaTepHuanoB U romyhabprkaToB
3. TpebOBaHMs 3aMHTEPECOBAaHHBIX CTOPOH

4. IPOAYKLHIO Y YC/TyTH OpraHu3alyn

5. 9KOHOMUUECKYI0 CUTYaLMIO B CTpaHe

3anmiuTe HoMepa BEIOpaHHBIX 0TBETOB Oe3 rpobesioB U ToyeK U 000CHOBaHUe BbIOOpa

Ne 12 TIpouuTaiiTe TEKCT, BEIOEPUTE TTPABU/IbHBIE OTBETHI M 3alMIINTE apPTyMEHThI, 000 CHOBBIBAIOII[HE BLIOOD
OTBETOB

HpquTaﬁTe TeKCT, B])I6epI/ITe MpaBUJ/IbHbIE OTBETHI U 3alTAIIINTE apTYMEHTHI, O6OCHOBLIBaIOU_]I/Ie BbI60p
OTBeTa.

HpI/I MPOEKTUPOBAHWU CUCTEM MEHEI)KMEHTA KaueCTBa OIIpeAe/IA0T IPOoLeCChl

B kaxkioM Tipoiiecce He0OXO/IMMO OTIPe/IeTUTh MOKA3aTesH BHITIOTHEHHUS [IeSITe/TbHOCTH T10 TIPOLeCCy
KPUTEPUU UX [IOCTUKEeHUSI.

B cranpapre T'OCT 12.2.063-2015 «Apmarypa Tpy6onpoBoaHasi. Obiue TpeGoBaHus 6e30MacHOCTH»
yKa3aHblI 10Ka3are/i KauecTBa ¥ TpeOOBaHUS K HUM WU/ KPUTEPUH UX [I0CTYKEHUSI.

Bribepute 13 rpriBeIeHHOTO TIepeyHst KpUTEPUH TI0Ka3aTesield KauecTBa MPOAYKLUH:

1. copepxanure docdopa B feTassix apMaTyphl U3 UyryHa, pejHa3sHaueHHOM /ISl SKCIUTyaTaliuy TPy
TeMrieparype Munyc 40°C

2. conepkanre docdopa B ZeTansx apMaTyphl U3 UyryHa, IpefHa3sHauyeHHOH Jjis SKCIUTyaTalyH Mpy
TeMrieparype MuHyc 40°C He O/DKHO IpeBbIlLIAaTh B OTJIMBKAX M3 KOBKOro uyryHa — 0,12%

3. copepkanue docdopa B ZeTansix apMaryphl U3 UyryHa, [pefiHa3HaueHHOH /151 SKCIUyaTaliu [py
Temneparype MuHyC 40°C He JOJ/DKHO TIPEBBIIATH B OTVIMBKAX U3 BBICOKONPOUHOro yyryHa — 0,08%

4. BBICOKOIIPOUHBIN uyryH Mapok BU40, BU45 npeaHasHaueH [ijist pabOThI ITPU TEMIIEPATYPE HIKe
MuHYyC 15 °C

3anmiuTe HoMepa BEIOPaHHBIX OTBETOB Oe3 rpobesioB U ToyeK U 060CHOBaHUe BbIOOpa
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