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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

42.03.01 Pex/1amMa M CBA3H C 001[eCTBeHHOCTHIO
rog, Habopa rpynmbl: 2021

IIporpamMmmMmy cocTaBuiI:

Kadenpa P4 SKOHOMUKA, OPTAHU3ALIVA 1 YITPABJIEHUE
MMPON3BOACTBOM
CopokuHa Enena ByiaguMupoBHa, K.[MOMUT.H., JOLEHT

[TporpaMma paccMOTpeHa
Ha 3ace/laHuy Kadeapbl-pa3paboTurka
paboueti nporpamMmel P4 9KOHOMUWKA, OPTAHU3AIIUS U YITPAB/JIEHUE ITPON3BOJCTBOM

3aBenytomuii kKadenpoii Misuenko B.I1., A.1.H., pod.

[Tporpamma paccMOTpeHa
Ha 3ace/JaHUM BhIMyCKaroIiei Kadeapbl

P4 DOKOHOMMKA, OPTAHU3AIIVA U YITPAB/IEHUE ITPOU3BOJCTBOM

3aBepytommii kKadeapoii Meuenko B.I1., a.1.H., mpod.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
TEXHOJIOI'IM YPETI'YJINPOBAHUA KOH®/INKTOB

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

YK-3 — c11ocoGHOCTB OCYILeCTB/ISATh COLUaNbHOE B3aUMOZeHCTBIE U PeaM30BbiBaTh CBOIO POJIb B KOMaH/[e

INCK-1.1 — crnocobHOCT, yuyacTBOBaTb B peau3aliid KOMMYHHUKAIIMOHHBIX KaMIAaHWH, TPOEKTOB M
MEepOTIPUSITHI

DopMHUPOBaHUIO KOMITETEHLIUI CITY)KUT AOCTYKEHHUe C/ielyIOLINX pe3y/bTaToB 00pa3oBaHus:
YK-3

3HAHUA:

- 3HaTh OCHOBOIIO/IAraloIIe CTPaTeruy MoBeJieHNst B KOHGIIHKTE;

- 3HaTb OCHOBHBIE TIPUHIUIMBI M METOAbI TEXHOJIOTM3AlMKd PAabO0Thl KOHGIMKTO/OTA; YMETb WX
WCIIO/Ib30BaTh;

YMeHus:

- criocobamMy KOHCTPYKTUBHOTO YTIpaB/ieHrsl KOH(QIMKTHBIMUA CUTYalUsIMU;

HaBbIKU:

- MpaKTUYeCKoe BaZieHre HopMaMH MpodeCCHOHAMBHON KOHCY/TBTaTUBHOM STUKH.
ICK-1.1

3HAHUA:

- 3HaTh OCHOBHBIE HaMpaB/ieHHs TI0CpeJHUUEeCKOM IeATebHOCTH;

YMeHus:

- MeTOZAMKOM TTPOBe/IeHNsT IIeperoBOPHOTO TPoLiecca;

HaBbIKU:

- IEMOHCTPHPOBATh TeOpeTHYeCcKoe 3HaHKe.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Oucuuminaa TEXHOJIOTUUA YPETD YIMPOBAHU I KOH®/IMKTOB sBnisieTcst AUCLUIIMHON
yacrty, popMupyeMoii yuaCTHUKaMH 00pa3oBaTe/IbHbIX OTHOIIEHUH 0/10Ka 1, TporpaMMbl MOATOTOBKY T10
Harnpaesenuto 42.03.01 Pexaama u ceszu ¢ obujecmeeHHOCMbIO.

Cogeprxanue AVICLMIUIAHBL  SIB/I€TCS JIOTMYECKMM MPOJO/DKEHNEM  JMCLIUIIIH: IICUXo/10rms
PEKJ/IAMBI 11 CBA3EN C OBINECTBEHHOCTBIO, OCHOBBI TEOP KOMMYHUKAILINN.

CopepxaHre JUCIUIVIMHBI sIB/IieTC OCHOBOM st ocBoenus guciuuivid: [TPAKTUKYM 110
IIEPETOBOPHOMY ITPOIIECCY B PEKJIAMHOM U PR-BMU3HECE.

Hpe,aBapHTeanble KOMIIeTeHLIH, C(I)OPMI/IPOBEIHHI:IE y 06yqa}01ueroc51 A0 HadaJ/la u3yueHud JUCLHUTIIIMHBI:

e OIIK-4 — CriocobeH 0TBeuaTh Ha 3ampoChl ¥ TIOTPeOHOCTH 001eCTBa U ayAUTOPHU B
npodeccuoHaNLHON JesiTeIbHOCTH

e [ICK-1.1 — CriocobeH yuacTBOBaTh B peanr3aliii KOMMYHHUKAl[UOHHBIX KaMTIaHUH, TIPOEKTOB U
MEepPOTIPUSTHI

e TICK-1.4 — CnocobeH co3/iaBaTh CTaHAapPTHbIE HH(OPMAL[MOHHBIE U MH()OPMAIIMOHHO-aHAIMTHUE CKIe
TEKCThI TI0 0011[eCTBEHHO-TIO/IUTHYECKOU MTpobieMaThKe

¢ YK-3 — Crioco0eH oCyIIeCTB/STh COLAIbHOE B3aUMO/IeliCTBHE U Peali30BbIBaTh CBOIO POJb B
KOMaHfie

¢ YK-4 — CrniocobeH 0CyIeCTBATE [[eJI0BYH0 KOMMYHHKALMIO B YCTHOM U MMCbMeHHOM opmax Ha
roCcyZiapCTBeHHOM s13bike Poccuiickoii ®emepaiiiv 1 MHOCTPaHHOM(bIX) si3biKe(ax)



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

Ay/MTOpHBIe 3aHATHS
B KOHTaKTHOIi ¢hopme

KaK colMa/bHbIi ()eHoMeH. /ITMHAMHKA, MeXaHHU3Mbl Pa3BUTHSA U YPOBHU
nporekanusi KoHGKTa. KondaukT kKak nponecc. KondmkTer B
opraHu3anui. ConHanabHO KHe ) Thl. MeXX3THHYECKHe H
penuruo3Hbie KOHQIUKTHL. [TouTHYecKHe KOH(IMKTBI. MeXayHapoaHbie
KOHGIHKTBI. YestoBeueckuii pakTop B KoHIHKTe. IIpepynpexeHue
KOH(p/MKTOB. TeXHO/IOrHH ypery/IMpoBaHHe U pa3pelieHne KOHGIHKTOB.
VcTopust CTaHOB/IeHHs! KOH(GIMKTOIOTMM KaK HayKH M y4e6HOW AUCLIUIUTAHBL.
OCHOBHBI€ T1apa/jurMbl B Pa3BUTHH HAyKK O KOH(IMKTax: GHO/IOro-
TICHX0/I0TMYeCKasi, MapKCUCTCKasl, CTPYKTYPHO-(yHKLIMOHA/IbHAs, KY/IbTypHasi,
koH(mkTonornyeckas (I. 3ummens, JI. Kosep, P. lapenzopd, K. Boynaunr).
IpeameT, QyHKLMM U CTPYKTYPa KOHQIUKTOIOTUH. MeXXANCLUIUTHHAPHBIE
0C06eHHOCTH KOH(IMKTOIOTHU: CTeLj(HKa COLIMONOrNYeCKOT0, ICHX0N0INYeCKOro,
TIO/IUTOJIOTMYECKOTO U TPaBOBEeYeCKOro MO/X0/I0B K UCC/Ie/l0BaHHIO KOH(MIUKTHBIX
cutyarmid. CTaHOB/IeHHe U Pa3BUTHe OTeYeCTBeHHOH KOoH(uMKTOon0ruu. OCHOBHOM
KpYT TeOPEeTHYECKHX U NPAaKTUUECKHX NMPo6/ieM COBPeMeHHOM KOH(IMKTOIOTHH.
MecTo 1 posb KOHQIUKTONIOrMH B 061jecTBe. [TOHSTHE «COLMaNbHBIA KOHQIMKT».
KoH}MKT Kak CBOKMCTBO COLHaIbHBIX CUCTeM. VICTOYHNUKN Y IPUYMHBI
BO3HHKHOBEHHs1 KOHQ/IMKTA. VIHCTUTYLIMOHaMM3aus KoHdumkTa. [Tpo6iema
THIOJIOTMH KOH(GIUKTOB. Pa3/iuHble MOAX0/b! K TOHMMaHHUIO KOH(IMKTOB.
DYHKIMN KOHQIMKTOB. [leCTPYKTUBHBIE X KOHCTPYKTHBHbIE KOHMIUKTEI. CTPYKTYpa
conuaneHoro koHGMKTa. I'panurbl koHGMKTa. IIpeaMer U 06beKT KOH(IUKTA.
YyacTHUKM KoHGUKTa. [Ipobnema Trnomorny KOHQIMKTOB. Pa3nuHble OAXOABI K
TMOHMMaHHMIO0 KOH(IMKTOB. OCHOBHBIE NEPHO/BI, 3Tarbl, (ha3bl Pa3BUTHsI KOHQIIMKTA.
KondnukrHas curyauus. VisMeHeHe KOH(IMKTHOM cutyanuu. ITpobiema
3CKa/alUH U Jie3cKanalyiy KoHGIUKTa. JMHaMUKa Pa3/IMuHbIX BUJOB KOH(IMKTOB.
BHYTPUINYHOCTHBII KOHGIUKT. [IPUYHHBI U UCTOUHUKM BHYTPUIMUHOCTHBIX
KOH(/IMKTOB M (hOPMBI MX TposiBIeHHs. TToc/e,CTBUS BHYTPUIMYHOCTHBIX
KOH(IMKTOB. MeX/IMUHOCTHbIe KOHGIUKTEL. TIpUUMHbEI BOBHUKHOBEHHS
MEK/IMUHOCTHBIX KOHQIUKTOB. MeXX/IMUHOCTHOE B3aUMO/ieHcTBHe. MeXX/THYHOCTHas
riepuieniusi. MexaHNW3Mbl MEXK/IMYHOCTHOM MaHUMYJISILIAM. MeXXTpyToBbie
KOH(MKTBI. HayuHble MOAX0/bl K 3yUYeHHUI0 MEXIPYIIOBbIX KOH(/IMKTOB.
Tpy/0BOH KOJIIEKTHB Kak (hopMaiM3oBaHHasi 0OI{HOCTb mofeit. OpraHu3aliOHHO-
TeXHO/IOrMyYecKast, COLHaIbHO-9KOHOMUYEeCKas, a/MIHUCTPaTUBHO-YTIpaB/IeHueCKasl,
COL{Ma/TbHO-TICHXO/IOTYeCKast U COLUa/IbHO-KY/IBTyPHasl TOACHCTEeMbI OpraHU3aLuH.
Bu/ibl KOHQMKTOB B OpraHu3alyy. TOpH30HTa/IbHbIE U BePTUKa/IbHbIe KOH(IMKTI B
opraHu3anuy. KoHdmKThI B clcTeMe «pyKOBOAUTE/b — MOJYUHEeHHbII. PYHKIMY U
TOC/IeAICTBUSI KOH(UIMKTA B OpraHu3any. O6beKTHBHbIe HHTePeChl COLMaIbHBIX
rpynn. Ycunenue puddepeHipanym obujecrsa. CoLpiaabHO-3KOHOMUYECKHe
MPOTHBOpeUHsi COBPeMEHHOTO 0011|eCTBa, 00yC/IOBIUBAIOLIUE COL{HaTbHO-
SKOHOMHYeCKHe U COLUabHO-TPYAOBbIe KOHGIUKTEL. TpyaoBble KOHQIMKTHI KaK BHJ,
COL{Ma/TbHO-3KOHOMUUECKOr0 KOH(IMKTA. [IPUUUHBI M (DyHKLINK TPYOBBIX
KOH(IMKTOB. POPMBI MPOSIBIEHHUST TPYAOBBIX KOH(IMKTOB. POJIb COL{a/IbHO-
SKOHOMHYeCKHX KOH(/IMKTOB B Pa3BUTHH 001jecTBa. HaljoHa/IbHbIe OTHOIIEHHS 1
STHUYECKHe MPOLIeCcChl B COBpeMeHHOM obijecTBe. ITomTrueckue, SKOHOMUUECKHe,
coLMa/IbHBIe, TICUXO0JIOTHYeCKHe, UCTOPHYEeCKHe ¥ TePPUTOPHa/IbHbIe (haKTOPhI
MEK3THAYeCKMX NPOTUBOPEUHii. DTHOMO/MMTHYeCKast MOOMIM3aLKs KaK (hakTop
BO3HMKHOBEHHS Y Pa3BUTHS 3THUUECKUX KOH(MIMKTOB. Posib KoHdeccroHanbHOro
(akTopa B KOHQIMKTHBIX CUTyaLusiX. [IcCHX0M0ruuecKre MeXaH|3Mbl B
MEXITHUUECKUX U MEeKKOH(eCCHOHA/IBHBIX KOH(IMKTaX. PO/Ib MOIMTHYECKUX
MHCTUTYTOB B NPeAYTPeXX/ieHNH U pa3perleHnH KOHMIMKTHBIX CUTYaLi.
CoLyabHO-NOMUTHYECKUe MPOTUBOPeUHsi U 0COOEHHOCTH MOTUTHYECKHX
KOH(IMKTOB. DKOHOMUUECKOe U COLja/IbHOe HepaBeHCTBO Kak (paKToOpbI
COL{Ma/IbHOM HAMpPsDKeHHOCTH. THITOIOTUs MOJIUTHYECKUX KOH(UKTOB.
Oco6eHHOCTH TIPOsIBNEHHs TIOJIUTUYECKUX KOH(IUKTOB. TToUTHYEeCKUe PeBOMIOLUH.
TMonuTrueckre KOHQIUKTHI ¥ Teppopu3M. MeTtozbl 0c1abneHns: KOHGPOHTALMK
MeX/y COLManbHbIMU rpyrmamu. [Ipupozia 1 0CHOBHBIE MPUUNHBI MEXKYHAPOJHBIX
KOH(MKTOB. THUIOMOrKsT M K1acCH(pUKaLKs MeXXAyHapOAHbIX KOH(JIMKTOB.
OCHOBHbIe CTafIMi Pa3BUTHs MeX/yHapoHOro KoHdmKTa. MexyHapoHblit
TIOJIMTUYECKNI KPU3KC Kak 0cobast (asza B pa3sBUTHH MeXXZyHapPOAHOTO KOH(IUKTA.
Oco6eHHOCTH MeX/[yHapOAHBIX KOH(IMKTOB TTepUOfa «XOTOAHON BOWHBI».
MexziyHapo/iHble KOH(IMKTBI cCOBpeMeHHOCTH. KOH(/IMKTEI Ha MOCTCOBETCKOM
reornoMTHYeCKOM rpocTpaHcTBe. TeopeTuyeckue npobeMsl yperympoBaHus U
TIpe/IOTBpALLieHNsT Me)XX/[yHapPOAHBIX KOH(IMKTOB 1 NPAKTHKA COBPEMEHHBIX
MEXX/yHapO/JHbIX OTHOLIeHHi. [Ipo6sieMa roBeieHHst B KOHQIUKTe.
TIcuxonoruyeckrie 0Co6eHHOCTH JTMYHOCTH, BIHUSIOL{ME Ha BOSHUKHOBEHHUE 1
npoTeKaHre KOHGIMKTOB. OMOLIMOHA/ILHO-BOIeBast cdepa MMUHOCTH. VIcKaykeHHst
BOCIIpUSITHSL B KOH(IHKTe. KOHMINKTOreHHOCTh U KOH(GIHKTOY CTOMUMBOCTD. THITBI
KOH(IMKTHBIX TMYHOCTel. CTpecc Kak C/iefICTBHe U TPUUMHA KOHQINKTA.
Crparteruu noseieHust B KoHduukre. Tect Tomaca-Kunmena. XapakTepucTika
OCHOBHBIX CTpareryii nopejieHus B KoHdumkre. ITOHATHS TPOrHO3MPOBaHUS K
NpoUIAKTHKH KOH(IMKTOB. [ToHATHe NpeAynpexaeHre KOHQIUKTOB. TexHOmornst
TipeAynpexaeHust KoH(IMKTOB. Crioco6bl 1 MpHeMbl KOPPeKLIUHM OTHOLLEHHUST 1
ToBe/IeHHsi B NPeAKOH(IMKTHOM cuTyarun. Oco6eHHOCTH KOHCTPYKTUBHOMN
KPUTHKH. BO3MOXXHOCTH KOPPeKL{M KOHGIUKTHOTO MoBezieHnst. ONTUMU3aLust
OTHOLIEHHI B CHCTeMe «PyKOBOAUTE/Tb-TIOAUMHEHHBII» KaK CPeJCTBO
Npe/yTpeXx/ieHunst KOH(IMKTOB B MPOM3BOACTBeHHOM cepe. OCHOBHBIE (OPMBI
3aBepllleHUs] KOH(IMKTA: pa3pellleHHe U yperynupoBaHuye. JIpyrue hopmsl
3aBeplleHUst KOH(JIMKTA: 3aTyxaHue, oc/1ab/eHye, epepacTaHue B Apyron
KOH(UIMKT. Ypery/impoBaHue Kak paboTa o npeKparieHH0 KOHQIMKTHOTO
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noBe/ieHyst. Pa3pelieHye KOHGIMKTA KaK paboTa, HarpaB/ieHHasi Ha pelleHue
npo6ieMbl. YC/I0BHsI ¥ CIOCOObI KOHCTPYKTHBHOTO paspeliieHust KOHG/IMKTa.
OpraHu3aL{IOHHO-a/[MUHICTPATHBHbIE METOAbI pa3perteHus: KoH(ukTa. CHI0BOe
/laB/ieHre B pa3pellieHnH KoHmvkTa. FOpyzyeckie criocobbl paspereHus
KOH(/IMKTA. YUacTHe TpeTheil CTOPOHBI B yperyMpoBaHuu KoHGMKTa. Meauatust
Kak 0011{eCTBeHHO 3HaYMMasl [iesiTe/IbHOCTb. [TeperoBopHeIii mpoLjecc Kak crnocob
paspeLeHHs1 KOH(IUKTOB.

Bcero 3a 8 cemecTp

108 6 2 4 102 100

100

Bcero no gucuuninHe

108 6 2 4 102 100

100

3.2. AyAuTOpHBII NPAaKTUKYM

Homep u O0Bem,
Ne HanMeHOBaHue
TeMa NpaKkTHUECKOr'0 3aHATHUSA aya.
n/n pasfena
AUCLHUTIUTAHBI uacos
1 |Pasgen 1. Vcropusi cTaHOB/IeHUsT KOHQJIMKTOIOTMHY KaK HayKH U yueOHOM 4
BosnukHOBeHre |auciuruiiHbl. OCHOBHBIE MTAPA/IUTMbI B PA3BUTUU HayKU O KOH(THUKTAX:
Y pa3BUTHe OMO0/I0r0-TICUXO0JIOTHYECKast, MAPKCUCTCKast, CTPYKTYPHO-(MYHKI[HOHAbHAS,
ob1ieli Teopuu  [KyJbTYpHast, KoHGuuKTonoruueckas (I 3ummerns, JI. Kosep, P.
KOH(THKTA. Hapengopd, K. boynaunr). [Tpeamert, GyHKIUH U CTPYKTYpa
KoHGUKT Kak ~ |KOHGIUKTOMOTMU. MeXXaUCIUITIMHAPHBIE 0COOEHHOCTH KOH(IMKTOMOTHH:
COoLMabHBIN crieri(rKa COLUOIOTMUECKOTO0, TICUXO/IOTMUEeCKOTO0, TTOJTUTO/IOTHYeCKOTO 1
teHOMeEH. MIPaBOBE/TUECKOTO TOXOZ0B K UCC/IEIOBAHNIO0 KOHMIUKTHBIX CUTYal[|H.
JuHaMuka, CraHOB/IeHYE U Pa3BUTHE OTeueCTBeHHON KOHPIUKTOMOrHH. OCHOBHOM
MeXaHU3MBbI KPYT TEOPETUUECKUX U TIPaKTUUECKUX MPO0JIeM COBPeEMEHHOH
pasBUTUS U KOHQTUKTO/I0TUK. MecTo U posib KOHQIMKTOIOTHH B 001iecTBe. [ToHsATHE
YPOBHU «COITHAMbHBINA KOHMOMMKT». KOH(DIMKT Kak CBOMCTBO COLMA/TLHBIX CUCTEM.
TPOTeKaHHs WcTounuky v MPUUMHBI BO3HUKHOBEHUS KOH(/IUKTA.
KOH(MKTA. Wucturyumonam3zanus koHdmvkra. [IpobsieMa TUTIONOTUN KOHGIUKTOB.,
Kondmukr kak  [Pa3muuHbie MOAXObI K TOHUMaHUIO KOHPIUKTOB. DYHKIMU KOHMIUKTOB,
Tpo1iecc. JleCTpyKTUBHbIE Y KOHCTPYKTUBHbIE KOHMMUKTEI. CTPYKTypa COLMAIbHOTO
KoH(mKTEI B koH(MMKTa. I'panHuliel KOHMMUKTA. ITpeaMeT v 00bEKT KOHGIIHKTA.
OpraHu3arLuu. YuactHukY koHGHKTA. TTpo6ieMa TUTIONOTHY KOHGTHUKTOB. Pa3nnyHbie
CormanbHO- TIOAXOABI K TIOHUMAaHUI0 KOHGIUKTOB. KOHGIUKT Kak mporiecc. OCHOBHBIe
SKOHOMHUYECKHe |TIepuo/bl, 3Tarbl, (a3el pa3Butus KoHKTa. KoHdmvkTHas cutyarus.
KOHQVIMKTHI. N3meHeHue KoHGUIUKTHOMW cutyaruu. [Tpobnema sckanarmu u
MeX3THUUYEeCKHE |fe3CcKanalui KOHQIUKTA. JJuHaMuKa pa3iuuHbIX BUZIOB KOH(MIUKTOB,
Y peluruo3sble  |BHYTpM/IMYHOCTHBIN KOHQIUKT. [IpUUMHBI U HCTOUHUKH
KOH(/TUKTBI. BHYTPWINYHOCTHBIX KOH(IUKTOB U (hOpMBbI UX TiposiByieHUst. [TocencTeus
IMomiTnueckre  |[BHYTPWIMYHOCTHBIX KOH(MIUKTOB. MeKTMUHOCTHBIE KOH(JTHUKTHI.
KOH(TUKTBI. ITpyumHBI BO3HUKHOBEHUS MEXKJTUUHOCTHBIX KOH(JTUKTOB.
MexayHapogHble | Me)KTMYHOCTHOEe B3aUMOZelcTBre. Me>KITMYHOCTHAS TepLeTILHsl.
KOH(/TUKTHI. MexXaHU3MbI MEXX/TMUHOCTHON MaHUMY/IALUA. MeXXTpyIoBhIe
UenoBeuecknii  |KoHMMMKTHI. HayuHble OAX0/bI K M3yUeHUIO MeXXTPYIITIOBLIX KOHGIMKTOB.
(haktop B TpyaoBOI KO/IIEKTUB KakK (hOpMasii30BaHHast OOIIHOCTb JIFOJEH.
KOH(MKTE. OpraHu3alOHHO-TeXHOJIOTHUeCKasi, COIMaTbHO-3KOHOMIUeCKasl,
IIpeaymipexxaeHue|aAIMUHHUCTPAaTUBHO-YTIPaBIeHUYeCKas, COLAATbHO-TICUXO/IOTUYeCcKasi u
KOHQIMKTOB. COLIMATbHO-KY/IbTypHAs MO/ICUCTEMBI OpraHu3alii. Buibl KOHGOIUKTOB B
TexHonoruu opraHu3aiuu. [opu30HTa/IbHbIE U BePTUKA/IbHBIE KOHPJTUKTHI B
ypery/iupoBaHue |opraHu3aiii. KoH(IMKTHI B CUCTEMe «PYKOBOAUTE/b — TIOAUNHEHHBIN».
U pa3pemienvie  |PYHKIMU U NTOC/eCTBUSI KOH(IMKTA B opranu3aiui. OObeKTHBHbIE
KOH(TMKTOB. WHTEPEeCHI COIUATBHBIX TPYMIl. YcuneHue auddepeHuanyy ooiecTsa.
Col1anbHO-3KOHOMHUECKHUEe TIPOTUBOPEUHS] COBPEMEHHOTO 00IIeCTRa,
00yC/IOB/IMBAIOLIHE COLMATBHO-9KOHOMUYECKHE U COLIabHO-TPY/AOBbIe
KOH(MMIKTHI. TpyoBble KOH(IUKTHI KaK BU/] COIL[HA/TbHO-9KOHOMUYECKOTO
KOoH(MMKTA. [IpUUMHBI U QYHKI[UM TPYAOBLIX KOHMIUKTOB, DOPMBI
TIPOsiB/IeHUsT TPY/I0BbIX KOHMIUKTOB. Posb colManbHO-3KOHOMUYECKUX
KOH(JIMKTOB B Pa3BUTHHU 0011jecTBa. HarlMoHabHbIe OTHOIIIEHUS U
ITHUYECKHE TPOIIeCcChl B COBpeMeHHOM o0iiecTBe. ITomuTHueckue,
5KOHOMHYeCKHe, COLMaibHbIe, TICUX0/I0rnyecKre, NCTOpUUecKre 1
TeppUTOpHabHbIE (DAKTOPhI MEXKITHUUECKUX TTPOTUBOPEUHH.
OTHOMOMUTUYECKast MOOUIM3aIUs KaK (haKTOpP BOSHUKHOBEHUS U Pa3BUTHS
3THUYECKUX KOHGIUKTOB. Posib koHbeccHoHamsHOTO (pakTopa B
KOH(MIUKTHBIX CUTyalusix. [Icuxomoruueckrie MeXaHU3MbI B
MEXXITHUUECKUX U Me>KKOH(eCcCHOHaMbHBIX KOHGIMKTaxX. Pomb
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BOCIIPUATHS B KOH(MKTe. KOHIMKTOreHHOCTh U

TpOLieCC KaK Criocob pa3peleHust KOH(IUKTOB.

MOJIUTUYECKUX UHCTUTYTOB B TIPEAYIIPEXKAEHUH U Pa3pellieHru
KOH(MMKTHBIX cuTyaruil. ConuasbHO-TIOUTHYECKIe TTPOTUBOPeUUs U
0C00EHHOCTHY TIOTUTUYEeCKUX KOH(IMKTOB. JKOHOMHUUECKOe U COLIMabHOe
HEepaBeHCTBO Kak ()aKTOPbI COLMaIbHON HaNpsyKeHHOCTH. TUrosorus
TOIUTUYECKUX KOH(IUKTOB. OCOOEHHOCTH MIPOSIBIIEHUS TTOJTUTHYE CKUX
koH(mKTOB. [TomTrueckue peBomonuu. [lonuTiueckrie KOHGIUKTBL U
Teppopu3M. MeTozibl oc/iabieHnss KOHPPOHTALIMK MEX/Y COIMATbHBIMU
rpyrmamu. [Iprpoza ¥ 0CHOBHBIE TIPUUWHBI MEXKAYHAPOJHBIX KOH(IMKTOB.
Tunonorus u Knaccurkarys Mexx1yHapogHbIX KOHPIMKTOB. OCHOBHBIE
CTa/Iuy pa3BUTHUS MeXKAyHApPOJHOT0 KOHQIMKTA. MeXayHapoaHbIi
TIOJTATUUECKUI KPU3UC Kak 0cobast a3a B pa3BUTUM MeXKIyHaPOJHOTO
KoHGMKTa. OCO6EHHOCTH MEXTYHAPOAHBIX KOHGIMKTOB IEepPUO/A
«XOJIOOHOU BOWHBI». Me>KayHapoJHble KOH(GIUKTBI COBPEMEHHOCTH.
KoH(MMMKTBI Ha TOCTCOBETCKOM Te0roIMTUYe CKOM TTPOCTPAHCTRBeE.
Teopetuueckue 1pobnemsb! yperyMpoBaHUs U NPeA0oTBPaLLieH st
MeXX/[yHapOAHbIX KOHQJIMKTOB U NMPAKTUKa COBPEMEHHBIX MeXKYHapOJHbIX
otHoteHui. [TpobiemMa roBegeHus B KOHQuMKTe. [Tcrxomornyueckue
0COOEHHOCTH JIMYHOCTH, BMSIONIYE HAa BOSHUKHOBEHHE U TIPOTeKaHHe
KOH(MMKTOB. DMOIMOHA/IEHO-BOJIeBast cdepa MMUHOCTH. VIcKakeHHst

KOH(/TUKTOY CTOMUMBOCTD. THIIBI KOHPIMKTHBIX TMuHOCTel. CTpecc Kak
C/Ie[ICTBUE U NMPUUMHa KOH(MKTa. CTpaTeruu rnopeieHus B KOH(MIMKTe.
Tect Tomaca-KunmeHa. XapaKTepuCTHKa OCHOBHBIX CTPATErHi TOBeIeHUS
B KOHQuTHKTe. [TOHATHS TTPOrHO3UPOBaHUS U MPOGUIAKTUKY KOHGMIUKTOB.
IMousiTrie MpeyTpex/ieHre KOHMIUKTOB. TeXHOIOTUS TIPeyTPeX/[eHUs
KOHGIUKTOB. CriocoObl ¥ TPHEMbI KOPPEKIUU OTHOIIIEHUS U TTOBEJIEHUS B
npeIKOHGIUKTHON cuTyaru. OCoOeHHOCTH KOHCTPYKTUBHOM KPUTHKH.
B03MOXXHOCTH KOpPEKINU KOHMIUKTHOTO TIoBeieHuUsT. ONTUMU3aIus
OTHOLIIEHUH B CUCTEME «PYKOBOJUTE/Ib-TTOJUMHEHHBIN» KaK CPe/ICTBO
ripeynpexaeHust KOHGJIMKTOB B TIPOM3BO/ICTBEHHOM cdepe. OCHOBHbBIE
(hopMmbI 3aBepiiieHHs KOHGIUKTA: pa3pellieHre U YperyiupoBanue. [Ipyrue
(hopMbI 3aBepiiieHUs KOHGIUKTA: 3aTyXaHue, oc/iabieHue, epepacTaHue B
IIpyroi KOHGIMKT. YperyaupoBaHue Kak paboTa 1o rpeKparieHHio
KOH(TMKTHOTO TIOBeZieHus1. Pa3periieHre KOH(UIMKTa Kak pabora,
HaripaB/ieHHast Ha pellleHue MPobsieMbl. YC/I0BUS U CIIOCOOBI
KOHCTPYKTHBHOTO pa3perieHust KoHGIMKTa. OpraHu3aluoHHO-
a/IMUHUCTPATUBHBIE METO/[bI pa3peliieHus KoHGIuKTa. CUIOBOe JiaBieHue
B pa3speliieHuH KoHGHKTa. FOpuandeckre criocobObl pa3perieHus
KOH(/MKTA. YuacTre TpeThell CTOPOHBI B YPeryIMpOBaHUM KOH(/IMKTA.
Meaualust Kak 001[eCTBEHHO 3HaUMMast esATe/TbHOCTD. I1eperoBopHbIi

Bcero 3a 8 cemectp 4
3.3. CamocrosnTenbpHas padora crygenta (CPC)
Ne CopepxaHue O6mem,
w/n Homep u HauMeHOBaHMe pa3jesia AUCHUILINHBI yueOHOro 4aCoB
3a/|aHuA
Pasgen 1. Bo3HMKHOBEHHE 1 pa3BUTHE 001eli TeOprur KOH(/IUKTA. ITogroroBka
KondmukT kak cotjpanbHelii heHoMeH. [IMHaMUKa, MeXaHHU3Mbl Da3BUTHS | [JOK/IAZIOB K
Y YPOBHU NpoTeKaHust KoH(mKTa. KoHMIMKT Kak nipotiecc. KOHQIIMKTHI B |IPaKTUUECKOMY
| |opraHusatuH. CoupanbHO-3KOHOMUUeCKHe KOHQIUKTBL. MeXXaTHUYecKre (3aHATHI0. UTeHre 102
Y pelUruo3xble KOHQMUKTHL. [TonmMTHyeckre KOH(PIUKTIL. OCHOBHOM U
MexayHapoiHble KOHGUIUKTHI. UesioBeueckuii pakTop B KOHMIUKTeE. TIOTIOJTHUTE/IbHOM
[peaymipexxaeHue KOHPIMKTOB. TeXHOMOTUN YperyIrpoBaHue U JIUTEpaTyphl U3
paspeliieHre KOHQJIUKTOB. CITMCKa T1.5.
Bcero 3a 8 cemectp 102
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4. ®OPMbI KOHTPOJII OCBOEHUSA TNCLHUIIVIMHBI

CEMECTP HEJE/IM CEMECTPA
1/2/3| 4 (5| 6 |7/ 8 (910 |11 12|13 14 |15| 16 17
8 Bu3 P Bu3 AP Bu3 P mud. 3aq.

Ycii0BHBIe 0003HAYCHUSA:

e [IP — aparHOCTHUECKasi paboTa;

e Bu3 — Bompockl U 3a/1aHus;
e nmud. 3au. — guddepeHIIPOBAHHEIN 3aUeT.

TEKyLl[Hﬁ KOHTPOJIb YCII€EBAE€MOCTH CTYAE€HTOB IIPOBOJWUTCA B IUCKPETHLIE BDEMEHHBLIE MHTEPBAJ/IbI B

cnenyromux dhopMax:
e MArHOCTUYECKas paboTa;
e BOIIPOCHI U 3a/IaHUS.

HPOME)KyTO‘lHaH dTTecTalus IIpOBOAUTCA B (l)OpMaXZ

e muddepeHITMPOBAHHLIM 3aUeT.
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5. YYEBHO-METOJIMYECKOE 1 TH®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas iMTeparypa no JUCLUILIMHE:
1. A. B. Jlonapes, [I. FO. 3namenckuii. . Kondnukronorus. Mocksa: FOpaiit, 2020, a:1. pec.
2. U. B. Oxpemenko. . Kondukronorus. Mocksa: FOpaiit, 2020, 1. pec.
3. H. M. Cupora. . [Tonutuueckas koHdmkrosnorus. Mocksa: FOpaiit, 2020, si1. pec.
5.2. [ononHuTe/bHAas MTeparypa 1o AUCLUILIIVHE:
He Tpe0dyeTcs.
5.3. [lepuoguueckue U3gaHust:

He TpeOyroTCS.

5.4. TlepeueHb peCcypcoB HH(POPMAI[HOHHO-TEIEKOMMYHHKAIIMOHHOMN ceTy "VIHTepHeT", HeOOXOAUMBIX J1/IsT
OCBOEHUS! TUCIATUIAHBI, 3/IeKTPOHHBIE OMOTHOTEUHbIE CUCTEMBI:

1. https://urait.ru/book/konfliktologiya-395886 — Konduukronorus — O6pa3oBaresbHas TuiaTgopma
«HFOpatit». 171 By30B U CCY30B..

CoBpeMeHHbIe MTpodeccHoHabHbIe 6a3bl JaHHBIX:

1. https://rusneb.ru — HaiioHaibHast 31eKTpoHHast oubmoreka (HOB);

2. https://cyberleninka.ru/ - HayuHas s/ekTpoHHas 6ubmoreka « KubepieHHHKa»;
http://www.rfbr.ru/rffi/ru/library - TTonHoTekcTOBast 3/1eKTpoHHast buboTeka Poccutickoro doHaa
(byHIaMeHTa/TbHbIX UCC/IeI0BaHUH.

VHdopMalMoHHbIe CTIPaBOYHBIE CHCTEMBI:

1. TexakcriepT — MIHGOpMaIMOHHBIM MTOPTasl TeXHUUECKOTO peryivpoBanus: HopMbl, mpaBu/ia, CTaHAAPThI
Po;

2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - /] I'OCTos

cobcrBenHoi reHepauuu BI'TY "BOEHMEX" um. []. ®. YcTiHOBa;
3. http://www.consultant.ru/- KoncynsrauTlntoc- nHGOpMaLMoHHbBIN TTOpTa MpaBoBoi MHGOpMaLuu.

5.5. TIporpamMMHOe obecrieueHue:
He Tpe0yeTcs.
5.6. 'Hopmal[oHHbIe TEXHOIOTHH:

B3auMoyielicTBue ¢ obyuaronumucs nocpenctBom SMOC Moodle BT TY «t BOEHMEX» um. [I.®. YcTHHORBA.
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6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

1. IlpoekTop;
2. AyauTopusi ¢ UMC/IOM NT0CaZI0YHBIX MECT He MeHbIIle KOJIMYeCTBa 00yJaroIuxcsl.

6.3. Ilpouee:

1. pabouee MecTo rperofaBaress, OCHAIlEHHOe KOMITBIOTEPOM C JJOCTYIoM B VIHTepHerT;
2. pabourie MecTa CTYA€HTOB, OCHaIL|eHHbIe KOMITBEOTEPAMU C JOCTYTIOM B VIHTepHeT, npe/jHa3HaueHHbIe
I paboThI B 57IEKTPOHHOM 06pa3oBaTeNbHOU cpejie.
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ITpunoxenue 1
K paoueii mporpaMme AMCLUILUIHHbI
TEXHOJIOT'H YPET' YINPOBAHUSI KOH®/IUKTOB

AnHoTanusa paboueii nporpaMMsl

Ouctuminaa TEXHOJIOTUNA YPEI'YJIMPOBAHUSA KOH®/IMKTOB siBasercss AUCLIUILIAHON
yacTH, opMupyeMoii yuacTHUKaMH 00pa3oBaTe/IbHBIX OTHOIIEHHWH 0/10Ka 1, MporpaMMebl MOTOTOBKH T10
Hanpasienuto 42.03.01 Pekaama u cesasu ¢ obuwjecmeeHHOCMblo. JJUCIMIIMHA peann3yeTcs: Ha (akyabrete P
MexxyHapoZHOrO TIPOMBILUIEHHOIO MeHepkMeHTa U KoMMyHukauuu BI'TY "BOEHMEX" um. [I.®.
Ycrunora kadenpoii P4 SKOHOMUKA, OPTAHU3ALIVMA 1 YIIPABJIEHUE ITPOVM3BO/JCTBOM.

JucrurivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHyull:
YK-3 cr1iocoGHOCTB OCYIeCTB/ISATH COLMaTbHOE B3aNMOZeHCTBIE M PeasM30BbIBaTh CBOIO POJIb B KOMaH/IE;
[ICK-1.1 crocoGHOCTE yuyacTBOBaTh B peann3alid KOMMYHHKALMOHHBIX KaMIlaHHH, TPOEKTOB W
MepPONPHATHH.

ConepkaHrie AWCLUTIMHBI OXBaThIBaeT KPYT BOMPOCOB, CBS3aHHBIX C AHAJM30M CYIIHOCTU ¥ TIPUPOABI
CUCTeMbI KOH(M/IUKTOB, XapaKTePHBIX [I/I1 COBPEMEHHOTO 00ITIeCTBa, OCHOBHBIX TEXHOJIOTHH, TTyTel U CriocoO0B
WX yperyaupoBaHus, UCC/Ief0BaHNe OCHOBHBIX TEXHOIOTUM, METOAMK U METOZIOB NMPAKTUUECKOTO pa3pelieHus
COLMabHBIX KOHGUIMKTOB Pa3/IMYHOM NPUPO/BI U CTETIEHH CJI0KHOCTH.

[TporpamMmoil AUCLIUIIMHEI TIPe/lyCMOTPEHBI CJle[jyIoIIe BH/bI KOHTPOJIA:

TeKyuii KOHTPOJ/Ib YCIIEBAeMOCTH CTYE€HTOB IIPOBOAAUTCS B IUCKPETHbIE BpeMeHHble HHTepPBAa/IbI B
cnenyromumx dhopMax:
e IMarHocTUYeckas pabora;
e BOMNPOCHI ¥ 33/1aHUSI.

ITpomexxyTouHasi aTTecTawys MPOBOAUTCS B (hopmax:
e nmuddepeHIMPOBAHHBIN 3aUeT.

OO01jas TPyI0EMKOCTh OCBOEHHSI AUCLUIUIMHBI cocTaBiaseT 3 3.e., 108 u. TIporpamMMo# AWCIUITAHBI

MpeAyCMOTPeHbI JIeKIMOHHBIE 3aHATUsA (2 W.), MpakThdeckue 3aHsATvs (4 4.), camocrosTenbHas pabora
crygenra (102 u).
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IIpunoxenue 2
K paoueii mporpaMme AMCLUILIHHbI
TEXHOJIOTUM YPET'YINPOBAHUSI KOH®/IUKTOB

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUSA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBigeT 108 4., U3 HUX 6 4. ayAUTOPHBIX 3aHATUH, U 102 u.,
OTBe/IeHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeH/IalIMM  TI0  pacrpe/ie/ieHHI0  yueOHOrO BpeMeHHW M0 BH/]AM CAMOCTOSITE/TBHOM paboThl |
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI TIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

TpyRoeMKOCTB,

HaumeHoBaHue padoThI PekomeHnyemas 1uTeparypa uac

Pazgen 1. Bo3HUKHOBeHHE U pa3BUTHe 001el Teopun KoHGuInKTa. KOH(/IMKT KaK COLfHaIbHbIN
(eHomeH. /luHaMHUKa, MeXaHU3MbI Pa3BUTHS U YPOBHU NpoTekaHus KoHGunkTa. KoHQIMKT Kak
nporecc. Kondumkrel B opranusanun. ConuaabHO-IKOHOMHYECKHEe KOH(IUKTBL. MeX3THHYeCKne 1
pe/mruo3sbpie KOHQIUKTHI. [TosmTrueckne KoHGUIMKTEL. Mex/jyHapogabie KOHGINKTEI. UetoBeuecKkui
takTop B kKoHdutukTe. IIpegynpexeHue KOHYPIMKTOB. TexHO/I0rMH yperyJIMpoBaHUue U pa3pelieHue

KOH()/IMKTOB.

A. B. Jlonapes, /[]. FO. 3HameHCKUi1. .
Kondnukronorus: Mocksa: FOpaiir,
2020 (1-4)

H. M. Cupora. . [Tonutnueckas 102

3 CIIHCKA 1.5 KoHGuMKTO/MoTHsA: MockBa: FOpaii,
e 2020 (1-4)

[MoaroTroBka J0K/1a[0B K MPAKTUYECKOMY 3aHSTHIO.
UTeHre 0CHOBHOM U JIOTIONIHUTE/ILHOW JTUTEPaTyphl

U. B. Oxpemenko. . Kondnvkronorusi:
Mockga: FOpaiit, 2020 (1-4)
Wroro no pasgeny 1 102

13



IIpunoxenue 3
K paoueii mporpaMme AMCLUILIHHbI
TEXHOJIOTUM YPET'YINPOBAHUSI KOH®/IUKTOB

®OH/] OODEHOYHBIX CPEICTB

®oH/[| O1[eHOYHBIX CPe/CTB, MO3BOJISIOIIHE OL[eHUThL Pe3y/IbTaThl 06yUeHH s 10 JaHHOM AUCIUIT/IMHE, BKIFOYAIOT
B ce0s:

e UarHocTuueckas pabora
e BOIPOCHI U 3a/IaHUS;
e muddepeHMPOBaHHBIN 3aUeT.

Kputepuu onjeHuBaHus

JMuarnocruueckas: pabora
[uarHocTtrueckast pabora npoBogutcs B popme Tecta B SMOC Moodle:

e TIpU MPaBUJILHOM OTBeTe MeHee ueM Ha 60% BOIPOCOB - He aTTecTalus;
e [IpU MPABUILHOM OTBeTe Ha 60% BOMpOCOB U OoJjiee - aTTecTaLysl.

Bonpocs! u 3aganust
[TepeueHb BOMIPOCOB ¥ 3afiaHuii TipuBeiEH B [IpunoxxeHnu 4 K paboueii mporpamMMe AVCHUTIIAHBL.

JuddepennupoBaHHbIil 3aueT

[TpoMexKyTOYHasi aTTecTalys 10 JUCLMTUIMHE TIPOBOJUTCS B LIENSIX OTpee/ieHus] YPOBHS
c(hOpPMUPOBAaHHOCTH KOMIIETEHLIMM B COOTBETCTBUM C MHAWKAaTOPaMH MX JJOCTHKeHUs1. KOHTPOJTbHBIe 3afaHusl
U151 TIPOMEKYTOUHOM aTTecTaluy OpMHUPYIOTCS U3 YTBEP)KJEHHOTO TIepeyuHsi OL{eHOYHBIX MaTepHasioB.
BapHaHT KOHTPOJILHOTO 3aflaHusl COZIEPKHUT He MeHee 5 TeOpeTHUeCKHX U (M/TH) MPaKTHYeCKHUX BOIPOCOB Ha
KaKIyI0 KOMITeTeHLMI0, ()OPMHUPOBaHKe KOTOPO 00ecrieurnBaeTCst B paMKax JUCLUIUIMHEL, He MeHee 50%
3aZlaHui B BapHaHTe SIB/ISIOTCS 3a[jaHUsIMUA OTKPBITOrO THTA, TPeOyIOIIMX Pa3BepHyTOr0 MMCbMEHHOT0 UIr
YCTHOTO OTBeTa.

Kputepuu ouieHBaHUsA:

«HEY/IOBJIETBOPUTEILHO»: KOHTPOJIbHOE 3aJjaH1e BBITIOJTHEHO MeHee, ueM Ha 50%, rpenMylijeCTBeHHAs: 4aCTh
pe3y/IbTaTOB BBITOTHEHUS 3a/laHUS COIEP>KUT OIMOKH, XapakTep KOTOPBIX YKa3bIBaeT Ha OTCYTCTBHE Y
00yyJaro1ierocs 3arjiaHUPOBaHHBIX Pe3y/IbTaTOB OCBOEHUS TUCIUIUIMHEI (3HaHUM, YMEHUHN U HAaBBIKOB),
HeOOXOIUMBIX M JJOCTATOUHBIX [I7Is pelleHst TpodeCCUOHAIBHBIX 3a/iad, COOTBETCTBYIOIIUX TaIly
(hopMUpoBaHUs KOMIIETEHLIUN

«YZI0BIeTBOPUTE/ILHO»: KOHTPOJIbHOE 3a/laHue BHITIONIHEHO He MeHee, ueM Ha 50%, yacTb pe3yaLTaToB
BBITTOJTHEHUS 33/IaHUST COJIEP>KUT OITMOKHM, XapaKTep KOTOPBIX YKa3bIBAET Ha MOCPE/ICTBEHHbBIN YPOBEHb
JIOCTI>KEHUsT 00yUaroIUMCsl 3ar/TAHUPOBAHHBIX Pe3y/IbTaTOB OCBOEHUS JMCIUI/IMHEGI (3HAHWH, YMEHUH 1
HaBBIKOB), HO TIPY 3TOM TI03BOJISIET C/IeIaTh BHIBOJ, O CIIOCOOHOCTH 00yYaloIerocs peiiarh TUIIOBbIe
npodeccuoHabLHbIE 3a/jaun

«XOPOIIIO»: KOHTPO/JLHOE 3a/laHKe BBIMOJIHEHO He MeHee, ueM Ha 80%, pe3y/bTaThl BLITOHEHHUS 3a/JaHuUS
CofiepyKaT HeCKOTbKO He3HAUUTe IbHBIX OIIMO0K U TEXHUYeCKHX TIOTPEeLTHOCTel, XapaKTep KOTOPhIX YKa3biBaeT
Ha BBICOKWM YPOBEHb JI0CTHKEHHS 3aM/IaHUPOBAHHBIX Pe3y/IbTaToB 00y4YeHus 1Mo AVCIUIIMHE (3HAHUH,
YMEHHI U HAaBBIKOB) U TMO3BOJISIET C/Ie/IaTh BBIBOJ, O CTIOCOOHOCTH 00YUAFOIErocsl PelaTh TUMIOBbIE U
CUTyaTUBHbBIE TIPOdeCCUOHATBEHBIE 3a/Iau

«OT/IMYHO»: KOHTPOJIbHOE 3a/laHue BHITIONTHEHO B TIOJTHOM 00beMe, pe3y/IbTaThl BRITTOTHEHUS 3alaHUsT COfIepP>KaT
He Oosiee IBYX He3HAUUTE/ILHBIX OIIMOKHM, HECKO/TbKO TEXHUUECKUX TTOIPEIITHOCTEM, XapaKTep KOTOPhIX
yKa3bIBaeT Ha BBICOKWI YPOBEHb [JOCTIKEHUsT 00yUaroI[UMCsl 3al/TaHUPOBAHHBIX Pe3y/IbTaToB 00yUeHus 10
MUCLIUTTMHE (3HAaHUSIMH, YMEHHUSIMU U HaBBIKAMH) U TTO3BOJISIET CZe/IaTh BBIBOJ O CIIOCOOHOCTH 00yYarolerocs
3¢ $eKTUBHO peliaTh TUTIOBLIE U CUTyaTHBHBIE MPodeCcCHoHabHbIE 33/[aul, B TOM UHCJIe TIOBBIIIEHHOTO
YPOBHSI CJIOXKHOCTH.
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Pa3pen 1. BosHuKHOBeHHe U pa3sBUTHE
o0meii Teopun KoHGUIHKTA.
KoH(MKT KaK conpaabHbIN
¢eHomeH. [ITMHaMHMKa, MeXaHU3MbI
Pa3BUTHA M YPOBHM NPOTEKaHHUS
KoH(ukTa. KoHuIuKT Kak mpounecc.
A ——
4 | g -1 08| 6 | 2 | 4 |102|100]100 w
KOH(IUKTBI. MeX3THHYECKNe H
3aJjaHus
PeTUruo3HbIe KOH(IHKTHL.
INonuTnueckue KOHGIMKTHI.
MexayHapoaHbie KOH()IHKTHI.
YenoBeueckuil (pakTop B KOHPIHUKTE.
IpegynpexeHnne KOHPIMKTOB.
TexH0/I0rHH ypery/iTMpoBaHye U
pa3speiienne KOH()JIMKTOB.
Bcero 3a 8 cemectp 108 | 6 2 4 102 | 100 | 100
Bcero nmo aucIuinge 108 | 6 2 4 102 | 100 | 100
15 20775




TIpuioxenne 4
K paGoueii mporpaMMe JMCHUILTHHBI

TEXHOJIOT'MHA YPETI'YJIMPOBAHUSA KOH®JIMKTOB

POH/J OHEHOYHbLIX CPEJACTB

Bonipocsl n 3aganus

arpeccuBHOCTH,
TPETHii- POSBICHUE
aromsma

[ICK-1.1 - CrocobeH ydyacTBOBaTh B peaju3ali KOMMYHHUKAIITMOHHBIX KaMIIAHWUH, MPOCKTOB H
MEpONPUATHN
VYK-3 - CnocobeH OCyLIECTBIATh COIMAIBHOE B3aMMOJCHCTBHE U PEANM30BBIBATH CBOIO POJb B
KOMaHJIe
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Cutyanus, B KOTOPOH KaxKJasi U3 CTOPOH 3aHUMAET MO3HIIUIO,
Kondmauxr HECOBMECTUMYIO U IIPOTUBOIIOJIOKHYIO [I0 OTHOILIECHHUIO K [ICK-1.1 5
MHTEpecaM IPYTroi CTOPOHBL:
Crparerus yperynupoBaHus KOH(IUKTA IMyTEM KOMIIPOMHCCA
COCTOUT B CJIEYIOIIEM:!
B A) OTKa3a OT CBOUX HHTEPECOB; YK-3 2
b) u3menenue cBoeil Mo3uuuu B MoJIb3y NapTHEPA;
B) B3anMHBIE YCTYTIKH JUISl YPETYINPOBAHMS PA3HOTIACHH.
Kakue nepeuricieHHbIE CIIOBA HE SIBISIFOTCS
«KOH(IIUKTOTEHAMI:
A) «aypaxy;
3. B, 1 B) «BbI HE TOHUMAETEY; VK-3 2
B) «cracu6o 3a momonis;
I') «s1 BaM He Beproy;
J1) «BBI OOJIBITION MOJIOACI.
[IepBblil — cUIOBOMH,
BTOPOH —
Kommpomucc, Tpetuii | Ilepeuncnure yeTsipe NpUHIMIHAIBHBIX CIoco0a (Moaenn),
4. — pa3bEAMHEHHE MOCPEICTBOM KOTOPBIX KOHPINKTYIOIINE CTOPOHBI MOTYT [ICK-1.1 5
CTOPOH, YeTBEPTHIN — | PEIINTH CBOM MPOTUBOPEUMS M BBIUTH U3 COCTOSHUS KOH(IUKTA:
MHTErpalibHast
MO/IEIIb.
KTo OBIT OCHOBOIOIOKHUKOM 0011Ie# Teopru KOH(INKTA,
5. Kapn Mapxkce pa3paboTaBLIMii yYeHHE O TPOTUBOPEYHH, & TAK)KE Pa3BUBIINH [ICK-1.1 5
MO/JIeJIb PEBOJIIOIMOHHOTO KJacca U COLUAIbHOTO U3MEHEHHUS:
6. KoHKTOreHbI Cnoga, neiicTBus .I/IJ'II/I Oe3neiicTBUs, KOTOPbIE MOTYT IPUBECTH K MCK-1.1 5
KOH(IMKTY — 3TO:
IlepBblit- cTpemieHue
K IIPEBOCXOICTBY,
7. BTOPOH = HPOABICHHE | g\ HCTBO KOH(IMKTOT€HOB MPUHSTO ACITUTh HA TPU THIIA: I[ICK-1.1 5




Conmobuonorundyeckas TeoOpusi KOHQIUKTA BBIBOJUT €T0
MPUYUHY U3:

A) coMaasHOTO HEPABEHCTBA JIIOJICH;

B) ecrecTBeHHOI arpeCCUBHOCTH YEJIOBEKA;

B) HecoBepiieHCTBa YeI0BEYECKOM MCUXUKY.

YK-3

OOBeKT KOHPIUKTA

IIpeameT, HaXOMAMICS HA IEPECEUEHUN UHTEPECOB PA3IMUHBIX
CyOBEKTOB, CTPEMSILIUXCS K €AMHOIMYHOMY KOHTPOJIO HaJl HUM
— 3TO:

VK-3

10.

CoBpemeHHas Teopus KOH(IMKTA UCXOANT U3 Psiia TTOCHLIOK:
A) KOH(DIUKT — €CTh HANIPSKEHHOCTD, AehOpMaIys BHYTPH
CHUCTEMBI, COIIMaTbHOE OCICTBUCE;

B) KoH(IMKT HE MOKET BOHUKHYTh MEXy )KHBOTHBIMHU, OH
MIPHUCYII UCKITIOUYUTEINBHO YEIOBEKY;

B) koH(DIUKT MporcXOoaNT M3-3a pa3neIeHUs JIFOICH Ha KIIACCHI,
I') cozunarenesn;

J1) KoHGIHUKT GYHKITHOHAIICH IJIS COITUATBHBIX CHCTEM.

VK-3

11.

Ctpecc, COPOBOXKIAIONIHIA TF000H KOH(DIUKT, HAKIIAABIBACT
OTIIEYaTOK Ha €T0 MPOTEKaHHeE.

A) BepHO;

B) otyactu BepHo;

B) He BepHO.

VK-3
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12.

K mpocroit hopme maragorndeckor KOHQIMKTHOCTH OTHOCSAT:
A) caborax;

B) mporecr;

B) Goiikor.

YK-3

13.

PednexcuBhas

3abmaroBpeMeHHas TOATOTOBKA BO3MOXKHOTO OTCTYIUICHHS Ha
IIOATOTOBJICHHBIC ITO3UIIUU — DTO:

YK-3

14.

JInmo, KOTOpoOe MOATAIKUBACT APYTUX YIACTHUKOB K KOH(IHUKTY
Ha3bIBACTCS:

A) TOCOOHUK;

b) nocpennuk;

B) noacrpekarens.

VK-3

15.

BeinensieTcs nsTh CI0CO00B PEryIMpoBanus KOH(IUKTOB,
0003HaYCHHBIE B COOTBETCTBUH C IByMS OCHOBOTIOJIAralOLIIMU
M3MEpEeHUSIMH (KOOTIEpaIHsl 1 HAIIOPUCTOCTE). Y CTAHOBUTE
COOTHOIIICHHE OTIPE/IETICHUE CIIOCOO0B PeryINpOBaHUS
KOH(IIUKTOB!

A) Y4acTHHKH CUTyaluu MPUXOIST K
aJIbTEPHATUBE, IOJTHOCTHIO
YIOBIICTBOPSIIOIIEH HHTEPECHI 00EHX
CTOPOH.

1) CopeBHoBaHuE

|
>E T ®

S .

abrwNkE

b) Cormamenne Ha OCHOBE
B3aMMHBIX YCTYIIOK; TIPEITIOKEHNE
BapUAHTA, CHUMAIOIIETO BO3HUKIIICE
MIPOTHUBOPEUHE.

2) Ilpucniocobnenue

B) Crpemnenue noOUThCS CBOMX

3) Komnpomuce
WHTEPECOB B YIIEpO APYTrOMYy.

I') Ilpunecenwue B xKepTBY
4) U36eranne COOCTBEHHBIX HHTEPECOB paiu
JpYroro.

VK-3




) OTcyTcTBHE CTpEMITCHHS K
KOOTIEPAIMH 1 OTCYTCTBHE
TEHIEHIUHU K JOCTUKEHUIO
COOCTBEHHBIX LIEJIEH.

5) CoTpyaHuuecTBO

16.

Konkypenuus

Oco0BbIM TUTIOM KOH(IUKTA, IIEITBI0 KOTOPOTO SBISIETCS
MOJYYCHUE MPUOBLIH, BHITOJIBI WIIH TOCTYMNA K TSHUIIUTHBIM
OJraraM Ha3bIBAETCH:

YK-3

17.

OCHOBHBIMY MOJIEIISIMH TTOBEJICHUS JINYHOCTH B KOHPIUKTE
SABJISIFOTCA (MCKIIIOUNTE JIUIIHEE):

A) xoH(DOPMHUCTCKAS;

b) nectpyktuBHas;

B) HOHKOH(pOpMHCTCKAS;

I') KOHCTPYKTHBHasI.

VK-3

18.

Buzyanuzanus,
«3a3eMIICHUEY,
MIPOELIUPOBAHHUE,
OUHIICHUE ayPBHI.

[lepeuncnure geTsIpe criocoba M30aBICHNS OT THEBA, KOTOPHIE
paspabotan [I. CkoTT:

[ICK-1.1
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19.

[epBoIit MEXXIYHAPOIHBIIN IEHTD pa3penieHnst KOH(PINKTOB OBLT

CO3JIaH:
A) B 1985 r. B llIBeiinapuu;
Bb) B 1992 r. B Poccuu;

B) B 1972 r. B CUIA;

I') B 1986 r. B ABcTpanuu;
J1) B 1989 1. B 'epMaHum.

IICK-1.1

20.

KoHhpnuKTOoNM0rHs Kak caMOCTOATEIbHOE HAIPaBICHHE B
COIIMOJIOTUH BBIJICIINIIACK,

A) B koHIe 50-x r. XIX Beka;

b) B koHme 50-x r. XX Beka;

B) B xorme XVII Beka

[ICK-1.1

21.

A, b,AE, T, B

YcraHOBUTE MPAaBUIIBHBIN TOPAJOK CTagNi KOH(PIUKTA:
A) sckanarus;

b) nuntunent;

B) mocTKOH(IMKTHAS CUTYyauus;

I') 3aBepmenne koH(pIUKTA;

) mpenkoHGIMKTHAS CUTYAITUS;

E) xynsmuHnarus.

[ICK-1.1

22.

ConepHU4ecTBO,
MIPHUCIIOCOOIEHHE,
n30eranue,
KOMIIPOMHUCC,
COTPYHUYECTBO

[epeuncnute Bee 3h(heKTUBHBIE CTPATETHH MTOBEJCHUS B
KOH(IHKTE:

[ICK-1.1

23.

CropoHs! KOH(IUKTA — ATO!

A) cyOBEKTHI COIMATEHOTO B3aUMOICHCTBHS, HAXOSIINECS B
COCTOSIHUM KOH(IIUKTA WK TMOAJCPKUBAIOLINE (IBHO JIH
HESBHO) KOH(IINKTYIOIINX;

B) ToipKO0 CyOBEKTHI COIMATBHOTO B3aUMOICHCTBYS,
HaXOJISIINECS B COCTOSTHIUH KOH(IIUKTA;

B) KOHKpETHBIE TMYHOCTH, HAXOJSIIUECS B COCTOSTHUN
KOH(JIMKTA;

I') KOH(QIUKTYOIIHE CTOPOHEI B IEPErOBOPHOM IPOIIECCE 10
pasperieHn0 KOH(JINKTA.

IICK-1.1




24,

b, T’

KTo n3 HuXKe nepevncineHHbIX yUEHbIX pa3padoTal AByXMEPHYIO
MOJIEIIb CTPATETUH MOBEICHHUS B KOH(DIHUKTE:

A) X. Kopuenuyc;

Bb) M. Jloiiy;

B) P. ®umep;

I') A. Ckorr;

) Y. JIukcon,

I') L. Detip.

[ICK-1.1

25.

«beckoH(DIUKTHBII

Or[pe;[eJmTe THII KOH(bHHKTHOﬁ JIMYHOCTH I10 CJICOAYIOIIHUM
XapaKTCpUCTUKaAM: HGYCTOﬁqHB B OIICHKAaX U MHCHHUAX,
BHYTPCHHE IPOTUBOPEUYMB, JICTKO IMMOJAAACTCA BHYIICHUIO,
3aBUCHUT OT MHCHU OKPYKAIOMINUX:

[ICK-1.1

26.

BHYTpUIMYHOCTHEIE,
MEXIIMYHOCTHEIE,
JIMYHOCTHO-
IpYIIOBEIE,
MEXXIPYIIIOBbIE

[o crenenn BOBIEUEHHOCTH JIIOJIEH B KOH(IMKTHI BBIICIISIOT
KOH(IIUKTHI:

[ICK-1.1

27.

Copep:xaHre ynpaBieHus: KOHQINKTaMHU BKIIOYAET:

A) IporHo3upoBaHue, IpeaynpexIeHne (CTUMYJINPOBaHUE),
pETYJINpOBaHuUE, pa3pellcHIE;

b) nporno3upoBanue, npeaynpexacHue (CTUMYJINPOBAaHUE),
paspeleHue;

B) nporao3upoBanue, pery1upoBaHue, pa3pelieHue;

I') nporao3upoBanue, aHaIu3, NpeaypexIeHIe, pa3peLIeHue;
J) anann3 KOHMOINKTHON CUTYaIlH, IPOTHO3UPOBAHHE,
npeaynpexeHue, paspelieHue.

VK-3

28.

Ha nauanbHO# (asze

Ha kakoii ¢a3ze koH()IMKTa BO3SMOXKHOCTH pa3peLIeHHsI
KOH()JIMKTA caMble BEICOKHE?

VK-3

29.

Koudmukrraas curyarus — 310:

a) CIIy4aifHbIe CTOJIKHOBEHUS HHTEPECOB CYOhEKTOB
COITMAILHOTO B3aUMOJCHCTBYS;

0) HaKOIMBIIIECS TIPOTUBOPEUHS, CBI3aHHBIC C ACATCIILHOCTHIO
CyOBEKTOB COIMAIBLHOIO B3aUMO/ICHCTBUS, KOTOPHIC CO3/IAI0T
MOYBY JUIsl IPOTUBOOOPCTBA MEKY HUMH,

B) TPOIIECC TPOTHBOOOPCTBA MEXKTY CYObEKTaMHU COIMATBHOTO
B3aUMO/ICHCTBUS, HAIIPABJICHHBIA HA BBISICHEHUE OTHOIIEHUH;
I) IpUYUHA KOH(DIUKTA.

[ICK-1.1

30.

OnHOM 13 OCHOBHBIX U 3P PEKTUBHBIX (POPM ydacTHs TPETHETO
JUIIA B pa3penieHn: KOH(IUKTOB SBISETCA:

A) mieperoBOpHBI MpoIiecc;

B) corpynauuectso;

B) xommpomrwce.

[ICK-1.1

31.

YapTUMaTYyM

bezanemanmonnoe TpeboBaHwe OHOW CTOPOHBI KOH(MIMKTA K
JIPYroi ¢ yrpo30il IPUMEHEHUS PAJUKAIBHBIX MEP Pa3pELCHUs
CIOpPa IPU HEUCIIOJIHEHUHU 3TOr0 TpeboBaHUs — 3TO:

IICK-1.1

32.

B rpymnmy MeTo1oB yrpaBiieHHsS KOH(PIUKTAMU BXOJISAT
(MCKITIOYUTE JHIIHEE):

A) CTPYKTYpHBIE METOJIBL;

b) meton xaprorpadun;

B) onpoc.

IICK-1.1

33.

JleMOHCTpaTUBHBII
TUI

Onpenennute TN KOHPIUKTHON JTMYHOCTH MO CIICAYIOIIAM
MOBEJICHYECKUM XapaKTEPUCTUKAaM: X0UeT OBITh B LICHTPE
BHUMAaHUS; XOPOLIO MPHCIIOCAOIMBAETCS K Pa3IMIHBIM
CUTyalUsIM; IUIAHUPOBAHUE CBOEH NEATEIbHOCTH OCYILECTBISAET
CUTYaTHBHO; KPONOTIMBOM, CHCTEMaTHUECKON paboThI H30eraeT:

YK-3




[eperoBops! kak crioco0 pa3perieHus KOHPIUKTA
MPECTABNISIOT COO0I:
A) oOpareHne 3a MOMOIIBIO TPEThEeH CTOPOHBI,

N . I[CK-1.1
34. b B) BeIIBIKEHNE CBOMX TPEOOBAHMI KayKJJOW U3 CTOPOH C
OJTHOBPEMEHHO! TOTOBHOCTBIO K KOMITPOMHCCY;
B) o6s13aTennCcTBa, TaHHBIC YIACTHUKAMHU KOH(MIIUKTA, TI0
BOCCTAHOBJICHHIO MUPHBIX OTHOIIEHHH.
®dopma rpynnoBoi paboThl 1Jisi BBIPAOOTKHU peIIeHUN
35. ®dacunuranus MOBBIILICHHOH CII0)KHOCTH, B TOM YHUCJIE JUISl YPETYyIUPOBAHUS YK-3
KOH(JIMKTA BHYTPH TPYIIIIBI
Komnpomucc;
apOuTpaxK;
36. 11CpErOBODEL, [NepeuncnuTe cnocoObl pelIeH:s COUATBHBIX KOH(PIUKTOB! YK-3
MOCPETHUYIECTBO;
MIPUMEHEHHUE CUJIBI,
BJIACTH, 3aKOHA
37 4 Ocg Metoauky [TOUP (ITocTeneHHBIX ¥ 0000 HBIX HHUITUATUB IO VK-3
' ' YA paspsiike HanpsHKEHHOCTH) pa3padoTat:
LenenanpapiieHHOE, 00YCIOBICHHOE OOBEKTUBHBIMU 3aKOHAMM
38 VYnpasneHue BO3/IEICTBHE Ha MPOLECC €T0 JTUHAMUKH B HHTEpecax pa3BUTHS VK-3
KOH(DITUKTaMH WJTK pa3pylIeHus TON COIMaIbHON CUCTEMBI, K KOTOPOIl MMeeT
OTHOIIIEHHE TaHHBIA KOH(IUKT — 3TO:
Crparerndeckue METOAbI pa3pelieH s KOHPIUKTA:
A) nmaHUpOBaHKE COMMUATBHOTO PA3BUTHSA;
39. A,b,B b) koHKpeTHBIE TpeOOBaHMS K paboTe KaXkKIOTO; I[ICK-1.1
B) cucrema noompenns 3a HHUINATHBY;
I') moakym.
0. Tpeccur Hcnons3oBanue B mporiecce MoBeIeHHUs IIEPETOBOPOB Pa3HBIX VK-3

MPUEMOB JIaBJIEHUS, BKJIKOYAsl YyIPO3bl — 3TO:
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