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JIUCT COI'JIACOBAHUA

PABOYAS ITPOI'PAMMA COCTABJIEHA B COOTBETCTBUH C TPEBOBAHUSMU ®ENEPAJIBHOI'O
T'OCYJAPCTBEHHOI'O OBPA3OBATE/IBHOI'O CTAHJAPTA BBICIIIET'O OBPA3OBAHUA (®I'OC BO)

42.03.01 Pex/1amMa M CBA3H C 001[eCTBeHHOCTHIO
rog, Habopa rpynmbl: 2021

IIporpamMmmMmy cocTaBuiI:

Kadenpa P4 SKOHOMUKA, OPTAHU3ALIVA 1 YITPABJIEHUE
MMPON3BOACTBOM
CopokuHa Enena ByiaguMupoBHa, K.[MOMUT.H., JOLEHT

[TporpaMma paccMOTpeHa
Ha 3ace/laHuy Kadeapbl-pa3paboTurka
paboueti nporpamMmel P4 9KOHOMUWKA, OPTAHU3AIIUS U YITPAB/JIEHUE ITPON3BOJCTBOM

3aBenytomuii kKadenpoii Misuenko B.I1., A.1.H., pod.

[Tporpamma paccMOTpeHa
Ha 3ace/JaHUM BhIMyCKaroIiei Kadeapbl

P4 DOKOHOMMKA, OPTAHU3AIIVA U YITPAB/IEHUE ITPOU3BOJCTBOM

3aBepytommii kKadeapoii Meuenko B.I1., a.1.H., mpod.




PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
TEXHOJIOI'IM YPETI'YJINPOBAHUA KOH®/INKTOB

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

YK-3 — c11ocoGHOCTB OCYILeCTB/ISATh COLUaNbHOE B3aUMOZeHCTBIE U PeaM30BbiBaTh CBOIO POJIb B KOMaH/[e

INCK-1.1 — crnocobHOCT, yuyacTBOBaTb B peau3aliid KOMMYHHUKAIIMOHHBIX KaMIAaHWH, TPOEKTOB M
MEepOTIPUSITHI

DopMHUPOBaHUIO KOMITETEHLIUI CITY)KUT AOCTYKEHHUe C/ielyIOLINX pe3y/bTaToB 00pa3oBaHus:
YK-3

3HAHUA:

- 3HaTh OCHOBOIIO/IAraloIIe CTPaTeruy MoBeJieHNst B KOHGIIHKTE;

- 3HaTb OCHOBHBIE TIPUHIUIMBI M METOAbI TEXHOJIOTM3AlMKd PAabO0Thl KOHGIMKTO/OTA; YMETb WX
WCIIO/Ib30BaTh;

YMeHus:

- criocobamMu KOHCTPYKTUBHOTO yTpaB/ieH!s] KOHQIUKTHBIMU CUTYal[UsIMU. ;

HaBbIKU:

- MpaKTUYeCKoe BaZieHre HopMaMH MpodeCCHOHAMBHON KOHCY/TBTaTUBHOM STUKH.
ICK-1.1

3HAHUA:

- 3HaTh OCHOBHBIE HaMpaB/ieHHs TI0CpeJHUUEeCKOM IeATebHOCTH;

YMeHus:

- MeTOZAMKOM TTPOBe/IeHNsT IIeperoBOPHOTO TPoLiecca;

HaBbIKU:

- IEMOHCTPHPOBATh TeOpeTHYeCcKoe 3HaHKe.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Oucuuminaa TEXHOJIOTUUA YPETD YIMPOBAHU I KOH®/IMKTOB sBnisieTcst AUCLUIIMHON
yacrty, popMupyeMoii yuaCTHUKaMH 00pa3oBaTe/IbHbIX OTHOIIEHUH 0/10Ka 1, TporpaMMbl MOATOTOBKY T10
Harnpaesenuto 42.03.01 Pexaama u ceszu ¢ obujecmeeHHOCMbIO.

Cogeprxanue AVICLMIUIAHBL  SIB/I€TCS JIOTMYECKMM MPOJO/DKEHNEM  JMCLIUIIIH: IICUXo/10rms
PEKJ/IAMBI 11 CBA3EN C OBINECTBEHHOCTBIO, OCHOBBI TEOP KOMMYHUKAILINN.

[pesBapuTeTbHLIE KOMITETEHI[H, COPMHUPOBAHHBIE Y 00yUarOILerocs /10 Hauasia U3yueHus TUCLIATUTAHBL:

¢ OIIK-4 — CrniocobeH oTBeyaTh Ha 3arpockl ¥ IOTpeOHOCTH 00IIlecTBa 1 ayJUTOPUH B
ripoeccOHANBHOM JesiTeIbHOCTH

¢ TICK-1.1 — CniocobeH y4yacTBOBaTh B pear3alii KOMMYHHUKALIMOHHBIX KaMITaHUH, TPOEKTOB 1
MepOIpUsITU

e TICK-1.4 — CnocobeH co3zaBarh CTaH/lapTHBIe MHPOPMALOHHBIE ¥ HH()OPMAaI|MOHHO-aHAIUTHUECKIe
TEeKCTBI 10 0011]eCTBEHHO-TIO/IUTHUECKOH rTpobiemMaTHke

¢ YK-3 — CrniocobeH oCy1eCTBATh COLMaTbHOE B3aUMO/IEMCTBIE U PeaM30BbIBaTh CBOIO POJib B
KOMaH/ie

¢ YK-4 — CriocobeH oCyI1eCTB/IATh /e/I0BYI0 KOMMYHUKALUIO B YCTHOH M MTUCBbMEHHOM (hopMax Ha
rocyzilapcTBeHHOM si3bike Poccuiickoit @eepaiii 1 MHOCTPaHHOM(BIX) sI3bIKe(ax)



OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

KYPC

CEMECTP

HaumeHoBaHHUe Ppa3fiesioB H JUJAKTHYECKHUX eJUHUL]

BCEI'O

Ay/MTOpHBIe 3aHATHS
B KOHTaKTHOIi ¢hopme

BCEI'O
Jlekuuu
IIpakTHyeckune
3aHATUA

CamocrosTenbHasA
pabora cryjeHToB

®dopmupyemast
KoMmmereHus, %

YK-3

TICK-1.1

Paszpen 1. Bo3HMKHOBeHHe M pa3BUTHe 001eli Teopuu KoH(pauKTa. Victopust
CTaHOB/IEHUs] KOH(UIMKTO/IOTMH KaK HayKu M yu4eOHOW AUCLUIUTHBL. OCHOBHbIE
[1apa/IrMbl B Pa3BUTHU HayKK O KOHGIMKTaX: GHO/IOr0-MCHX0I0rHYeCKasi,
MapKCUCTCKasl, CTPyKTYPHO-(yHKLMOHA/IbHasI, Ky/IbTypHasl, KOHMIUKTOMIOr e cKast
(I. 3ummens, JI. Kosep, P. apengopd, K. Boynaunr). Ipeamert, GyHKUMN 1
CTPYKTypa KOH(IUKTOIOTMH. MeX/UCLUIIMHAPHBIE 0COGEHHOCTH
KOH(IMKTONIOTMK: Crieiu(rKa COLIMOI0rMYeCKOro, ICUX0/I0rNYeCKoro,
TIOJIUTOJIOTMYECKOTO U TIPaBOBEAYECKOT0 MOAXO0B K UCC/Ie[0BaHHI0 KOH(MIUKTHBIX
cutyaumid. CTaHOB/IeHHe U Pa3BUTHE OTeUeCTBEHHOM KOH(IMKTOIOrMH. OCHOBHON
KPYT TEOPeTHYEeCKUX U MPaKTUUYeCKUX NPo6/ieM COBpeMeHHOH KOH(IMKTOIOTHH.
MecTo 1 po/ib KOHQIUKTOIOT MK B 061jecTBe.

Paspen 2. KoHQUIMKT Kak conpa/ibHbIH (eHOMeH. [ToHsATHe «COLHabHbINA
KOH('I)I'[I/IKT». KOHCl)J'll/IKT KaK CBOMCTBO COLMa/IbHBIX CUCTEM. HcTouHuku u TIPUYHUHBL
BO3HMKHOBEHHs1 KOH(/IMKTA. VIHCTUTYLIMOHaMM3aus KoHdukTa. [Tpo6iema
THIOJIOTMH KOHGIUKTOB. Pa3/iiuHble MOAX0/b! K TOHUMAHHUIO KOH(IMKTOB.
DyHKLMN KOHQIUKTOB. [leCTPYKTHBHBIE U KOHCTPYKTHBHBIE KOH(IMKTBL. CTPYKTypa
coLuaabHOro KOHGMUKTa. I'paHuLibl KoHdMKTa. [IpeMeT U 06beKT KOHIMKTA.
Y4YacTHUKHA KOHq)]II/IKTa. Hpoﬁnema TUITOJIOTUHA KOH(bIII/lKTOB. Pa3nuuHble TOAXOABI K
MOHUMAHUIO0 KOH(IMKTOB.

Paspen 3. [IuHaMHKA, MeXaHU3MbI Pa3BUTHS H YPOBHHU NPOTeKaHUs
KoHGMKTa. KoH(/IMKT Kak npotjecc. OCHOBHbIE MepUO/bl, 3Tarlbl, (ha3bl pa3BUTHS
koH(mKTa. KoHnukTHast cutyarysi. VisMeHeHre KOH(IUKTHOM CUTYaLH.
IMpo6nema 3cKanaLyy U AedcKanalyy KoHQuIMKTa. [JuHaMMKa pa3iudHbIX BUZOB
KOH(IMKTOB. BHYTPU/IMYHOCTHBII KOHG/IVUKT. IIPUYMHBI 1 NCTOYHHKH
BHYTPU/INYHOCTHBIX KOH(GIMKTOB 1 HOpMbI UX Mposiienust. [TocnescTBus
BHYTPWINYHOCTHBIX KOHGIUKTOB. MeXX/TMUHOCTHBIE KOHGMIUKTHL. [IpUIHBI
BO3HMKHOBEHHS] MEXX/TMYHOCTHBIX KOH(UIMKTOB. MEX/TMYHOCTHOE B3aHMOZelCTBHe.
MeXTMYHOCTHAsE MepLienLyst. MexaHU3Mbl MeK/TMYHOCTHOI MaHUITY AL,
MesxrpymnmnoBbie KOHQIMKTBI. HayuHble MO/X0/b! K H3YUYeHHI0 MeXXIPYTIIOBBIX
KOHG/IMKTOB.

Paspen 4. KonduinkTe! B opranu3anuu. Tpyi0BOii KOIIEKTHB Kak
¢hopmam3oBaHHas 061IHOCTB Jirofell. OpraHu3alHOHHO-TEXHOJIOTYeCKas,
CoLraIbHO-3KOHOMHYeCKasd, afMUHHUCTPAaTHBHO-YTIIpaB/IeHYeCKasi, COL{aIbHO-
TICHUX0/I0rMYecKas U CoLMaIbHO-KY/IbTypPHas Mo CHUCTeMbl OpraHu3aLuu. B14,£u>1
KOH(/IMKTOB B OpraHu3aLy. [OpHU30HTa/IbHbIe U BepTHKaIbHbIEe KOHIUKThI B
opraHu3aryi. KoHQIUKTBI B CHCTEMEe «PYKOBOAWTE/Ib — OAUNHEHHBII». OYHKIHH U
T10C/1eACTBUA KOHqJ]'II/IKTa B OpraHu3anyu.

Pa3zpaen 5. ConuaibHO-3KOHOMHYeCKHe KOHQIMKTBI. OGbeKTHBHBIE HHTEPeChI
CoLMa/IbHBIX TPyTIN. YcuneHue auddepennparmy obijectsa. CoLpanbHo-
9KOHOMHYECKHEe POTUBOPEUHsi COBPEMEHHOr0 0011eCTBa, 00y C/I0BIUBAIOLLKE
COLMaIbHO-2KOHOMUWYECKHE U COLUaIbHO-TPyA0OBbIE KOHCl)IIl/IKTl:I. prAOBl:Ie
KOHCb/'lPlK’l’bI KaK BH/I COLIMA/IbHO-2KOHOMHYECKOIro KOHCI))'II/IKTE. le/l‘-I]/IH]:I u (byHKLU/H/l
TPYAOBbIX KOH(PIMKTOB. POPMBI [POSIB/IEHHsT TPYAOBBIX KOH(PIMKTOB. Posib
COL{a/IbHO-9KOHOMUUE CKUX KOH(/IMKTOB B Pa3BUTHH 0BLIECTBA.

Paspen 6. MeXXsTHUUeCKHe M peTMrHo3Hble KOHQIHKTBI. HaljvoHaibHb1e
OTHOLIEeHUS ¥ STHUYeCKHWe MPOoLeCCbl B COBDEMEHHOM 061].[8CTB€. HO}II/ITI/I‘{ECKI/IE,
SKOHOMHYeCKHe, colasabHbIe, TICUX0JIOTHYeCKre, UCTOpUYeCcKue u
TeppUTOpHaIbHbIe anKTOpI;I MEeX3THHYECKHUX npo’mBopequﬁ‘ OTHOMOJIUTHYECKAst
MOOW/IM3aLMsl KaK (HAKTOP BOSHUKHOBEHHMSI M Pa3BUTHsI STHUUECKUX KOH(IMKTOB.
Posnb koHpeccroHanbHOTO (hakTopa B KOHGIMKTHBIX CUTyaLusx. [Icuxonoruueckue
MeXaHHM3MbI B ME)K3THUUECKHUX U ME)KKOHCbeCCHOHa/II)HbIX KOHCb)'lI/lKTElX, Ponb
TO/IMTUYECKUX MHCTUTYTOB B MPeJyNpeXeHnH U paspelleH|H KOHPIUKTHBIX
CHUTYyaLUH.

Paspen 7. Iomntuueckne KOHQIMKTBI. COLlMa/IbHO-MOMUTHYECKHe TPOTUBOPEUHs
1 0COGEHHOCTH MONUTHYECKUX KOH(GIMKTOB. DKOHOMUUECKOe U COLjUanbHOe
HepaBeHCTBO Kak (PaKTOPBI COL{Ma/IbHO HANPsDKeHHOCTH. THITOIOrUsI [IO/IUTHYECKHX
KOH(IMKTOB. OCOGEHHOCTH NPOSIB/IEHNSI TTOJIMTHYECKUX KOH(/IUKTOB.
TTomtryeckue peosoLun. ITomrryeckye KOHGIUKThI U Teppopr3M. MeTozbl
ocs1abreHyst KOHPPOHTALIMY MEXX/Y COLIMAIbHBIMK [PYIIIAMIL.

Paspen 8. MexxayHapojHble KOHQUIMKTBI. [Ip1po/ia 1 OCHOBHBbIE NPUUKHBI
MeXAyHapOAHbIX KOH(/IMKTOB. TUIOIOrHst ¥ K/IaCCU(MHUKALHS MeXXAYHAPOAHBIX
KOH(/MKTOB. OCHOBHBIE CTa/IMH Pa3BUTHsI MEXXIYHAPOAHOrO KOH(IMKTA.
MesxyHapOJHBIH MOIMTHYECKHH KPU3NC Kak ocobast Ba3a B pasBUTUN
MEXX/yHapoHOro KoHdurkra. OCo6eHHOCTH MEX/YHAPOHBIX KOH(IMKTOB reproja
«XOJIOAHOM BOWHBI». MexxayHapo/Hble KOH(IUKTHI COBpeMeHHOCTH. KOHGINKTHI Ha
TI0CTCOBETCKOM Te0TO/TATHYECKOM TIPOCTpaHCTBe. TeopeTiyecKue IpobieMsl
ypery/JMpoBaHusi ¥ Npe/joTBpallieHHs Me)K/lyHapO/HBIX KOH(IMKTOB M MPaKTHKa
COBpPEMEHHbIX MEeXX/[yHapOJHbIX OTHOLLIEHHH.

Paspen 9. YenoBeyeckuii pakTop B Kondunkre. [Ipobiema noBejeHus B
koHmukTe. [Tcuxonornueckue 0Co6eHHOCTH JTMUHOCTH, BIMSIOLINE Ha
BO3HHMKHOBEHHE U IIPOTEKaHUe KOHCb}'lI/lKTOB, BMOL{I/IOHHJILHO-BO]IGBBH c(bepa
JIMUHOCTH. McKa)keHust BOCIIPUATHA B KOHCIJ]'II/IKTE. KOHqJHHKTOFeHHOCTB u
KOH(/IMKTOY CTOMUMBOCTb. THITbI KOHPIUKTHBIX TMUHOCTeH. CTpecc Kak Ci1e/iCTBUe U
npuurHa KoHukTa. Crpareruu noeefienus B koHmkre. Tect Tomaca-KunmeHa.
XapakTepHCTHKa OCHOBHBIX CTpaTertii noBeJieHus B KOHQIUKTe.

Pazpen 10. ITpegynpexaenue KoHGIUKTOB. [IOHATHS TPOrHO3UPOBAHHUS 1
TIPoUIAKTHKHM KOH(IMKTOB. [TOHATHE TIpeAynpexaeHre KOHQIUKTOB. TeXHOMOrHst
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npefiynpesxeHns KoHpMKToB. Crioco6bl U MpUeMbl KOPPEKLUM OTHOLIEHHUs 1
TOBe/ieHHs1 B NPeAKOHGINKTHOMN cuTyard. Oco06eHHOCTH KOHCTPYKTUBHOM
KPUTHKH. BO3MOXXHOCTH KOPPEeKLMH KOH(IUKTHOrO roBegeHnst. OnTrMU3ariyst
OTHOLIIEHUH B CHCTEMe «pyKOBOAHT€HL-HOAHHH€HHLIﬁ)) Kak CpeJCTBO
npeAyTpexxzeHust KOHQIMKTOB B ITPOM3BO/JICTBEHHON Cdepe.

Paspaen 11. Texnonoruu yperyaiup
OcHoBHbIe (hOpMbI 3aBeplLeHNsT KOH(IMKTA: paspelleHye 1 ypery1upoBaHHe.
Jlpyrue dopmbl 3aBepliieHuUst KOHGIMKTA: 3aTyxaHue, ocsiabieHue, nepepacTaHie B
JIpyTroii KOHGJIMKT. Ypery/niMpoBaHye Kak paboTa 1o npekparieH 0 KOHGIUKTHOTO
rioBezieHusl. PaspelnieHne KOH(/IMKTa Kak paboTa, HanpaB/ieHHas Ha pellieH’e

M pasp KOH(/IMKTOB.

8 rpo6ieMbl. YC/I0BUs U CIIOCOBBI KOHCTPYKTHBHOTO paspelieHusi KOHGIUKTa. 14 6 2 4 8 10

OpraHu3aL{IOHHO-a/JMUHUCTPATHBHbIE METOAbI pa3perteHus: KoH(ukTa. CHIoBOe
JlaB/IeHre B pa3pelueHnd KoHdumkTa. FOpuarueckue criocobbl paspelieHust
KOH(IMKTA. Y4acTHe TpeTheil CTOPOHBI B ypery/IMpoBaHWH KOH(IMKTA. Meuarus
Kak 0011{eCTBeHHO 3HaYMMasl JiesiTe/IbHOCTh. [TeperoBopHsIii mpoLjecc Kak crnocob
paspeLeHHs! KOHGIUKTOB.

10

Bcero 3a 8 cemecTp

108 39 13 26 69 100

100

Bcero no gucuuninHe

108 39 13 26 69 100

100

3.2. AyATOPHBII NPAaKTUKYM

Homep u O0Bem,
Ne HaMMeHOBaHHe
TeMa NpaKTHYECKOr0 3aHATHUS aya.
n/n pa3pena
JUCIUILTHHBI uacos
HVcTopust CTaHOBJIEHUST KOH(IMKTOMOTHUM KaK HayKU U yueOHOH
MuCTATIMHEL. OCHOBHBIE TIapaZIuTMbl B Pa3BUTHH HAayKW O KOH(IMKTaX:
OU0/I0TO-TICUXO0JIOTHYEe CKast, MAPDKCUCTCKast, CTPYKTYPHO-(hYHKI[MOHAbHAS,
Pazpen 1. Ky/IbTYpHasi, KoH@uukTosmornueckas (I. 3ummerns, JI. Kosep, P.
Bo3nukHoBenue |Japerpopd, K. boyngunr). IIpeagmeTt, GyHKIMK U CTPYKTYpa
1  |u pa3Burue KOH(M/TMKTOJIOTUH. MeXXAUCIUIIMHAPHbIE 0COOEHHOCTH KOH(/IUKTOIOTUH: 2
o0edt Teopun  |crienUKa COIUOIOTHYECKOTO, TICUXOIOTHUECKOTO, TIOTUTO/IOTMYECKOTO U
KOH(MKTA. MIPaBOBE/TUECKOTO TOXOZ0B K UCC/IEIOBAHNIO0 KOHMIUKTHBIX CUTYal[|H.
CraHOB/IeHUE U Pa3BUTHE OTeueCTBeHHON KOHPIUKTOMOTHH. OCHOBHOM
KPYT TEOPETUUECKUX U TIPaKTUUECKUX TPO0JIEM COBPeMEHHOH
KOH(M/IMKTO/IOTMH. MeCTO 1 poJib KOHGIMKTO/IOTUY B O0I[eCTBe.
[MonsiTue «coluanbHbIN KOHPIUKT». KOHGIMKT Kak CBOMCTBO COL[MAIBHBIX
cucteM. VICTOUHUKH Y IPUUUHBI BOSHUKHOBEHUST KOH(JTHKTA.

Pazgen 2. WHcTutyLyoHamm3aryst Kondaukra. IIpobsieMa TUIIOIOIMY KOHGIUKTOB.,
’ Kondukr kak  |Pa3nuuHble MOAXOALI K TTOHUMAaHH0 KOHGIUKTOB. DYHKIIUN KOHMIUKTOB. ’
COTTMAJTEHBIN JecTpyKTUBHbIE Y KOHCTPYKTHUBHBIE KOHMMUKTEL. CTPYKTYpa COLIMATbHOTO
(heHomeH. KoHGUMKTA. I'paHuLbl KOHGIUKTA. TTpeaMeT 1 00beKT KOHGTHKTA.
YuactaHrku koH(KTa. ITpobieMa Tumnosiorur KOHGIUKTOB. PazmuHbie
TIOJIXOAbI K TOHUMAaHUIO KOH(IUKTOB,
Kondmukt kak niporiecc. OCHOBHBIE TIEPHO/bI, Tarbl, (ha3bl pa3BUTHS
Paszen 3. koH(pmikTa. KoHduukTHast cuTyarys. Mi3meHeHre KOHQIMKTHON
TnHamika, cutyaruu. [Tpo6siemMa 3cKanaluu U fie3cKanalyiu KO}‘I’CI)HI/IKTa. duHamuka
OXAHIEMEL Pa3UUHBIX BUJIOB KOHMIUKTOB. BHYTPHIMUHOCTHBIN KOHQUIUKT. [IpUUHHbI
3 |passures u Y UICTOYHUKY BHYTPHUIUYHOCTHBIX KOHGIUKTOB ¥ (POPMBI UX TIPOSIB/IEHUSI. ’
yPOBHMU IMocnencTBYSI BHYTPUIMUHOCTHBIX KOHQITUKTOB. MeX/THIHOCTHBIE
HpoTeKaHHs KOHMMKTHI. [TpUumrHbI BO3HUKHOBEHHS MEXKTMYHOCTHBIX KOH(TMKTOB.
KOH(IKTa. MeX/TMUHOCTHOe B3aMMO/IeHCTBHe. MeXX/IMYHOCTHasI MepLentLus.
MexaHU3MbI MEXX/TMUHOCTHON MaHUMY/IALUU. MeXKTpyIoBhIe
KOH(MMMKTHI. HayuHble TIOAXObI K U3yUE€HUIO MEXKTPYIITIOBBIX KOH(IUKTOB.
TpynoBo# Ko/leKTUB Kak opManin30oBaHHast 0OLHOCTb JTHOfEeH.
OpraHu3alyoHHO-TeXHO/IOTUYeCKasi, COLIMaTbHO-3KOHOMUYEeCKas,

Pazpen 4. aAMUHUCTPAaTUBHO-yTIpaB/eHuecKasi, COI[abHO-TICUX0/I0ruuecKasi U

4  |KoHOMUKTHI B COIMA/TbHO-KY/IBTYPHAs! TIOACUCTEMbI OpPraHu3aliui. Byusl KOHQIUKTOB B 2
OpraHu3aliH. opraHu3saiui. I'opr3oHTanbHBIE M BEPTUKAIbHbIE KOH(QTUKTEI B

opranu3aii. KoHQIVKTEI B CUCTEME «PYKOBOUTEb — MOAUMHEHHBINH».
DYHKIUY U TIOC/Ie[CTBUS KOH(IMKTA B OpraHU3aluH.
OObeKTUBHBIE UHTEPEChI COIMABHBIX IPYII. YCHUTEeHHEe
Paszen 5. muddepentmaru obiecta. CorpiaabHO-9KOHOMUYECKHE TIPOTUBOPEUHS
CorpansHo- COBpeMeHHOTO 00111ecTBa, 00yC/TOBTUBAOIIHE COIMATbHO-9KOHOMHUUECKHE

5 skoHoMuueckie | COUMATBHO-TPY/OBbIE KOH(MKTHI. TpyoBble KOH(IUKTHI KaK B 2

P — COLIMaTbHO-3KOHOMUYECKOT0 KOH(MMKTa. IIpUUMHBI U (DYHKI[UU TPY/[OBBIX
KOH(UTUKTOB. POPMBI MPOSIB/IEHHUS TPYAOBBIX KOHGMIUKTOB. Posb
COLIMAIbHO-9KOHOMHWUYECKMX KOH(IMKTOB B Pa3BUTHH 0OIL[eCTBa.

6 |Pa3sgen 6. HarnmoHanbHble OTHOLLIEHUS ¥ 3THUYeCKUe IIPOLIeCChl B COBPeMEeHHOM 2
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MexaTHrUeckue |obriectse. [TomuTHYeCKHe, SKOHOMUUECKUE, COTTUATbHBIE,
U PEeNIUTHO3HbIE  |TICUXOJIOTUUYeCKHe, NCTOPUUECKHE U TePPUTOPHATbHBIE (haKTOPBI
KOH(TUKTBI. MEXITHUUECKUX TTPOTUBOPEUMA. THOTIOUTHYECKast MOOUIM3aus KakK
(hakTOp BO3HUKHOBEHUS Y Pa3BUTHS 3THUUECKUX KOH(IUKTOR. Posh
KOH(eCcCHOoHaTBLHOTO (akTopa B KOHGUIMKTHBIX CUTYALUsIX.
[Ncuxonornueckre MexaHHU3Mbl B MEXKITHUUECKUX U
Me>XXKOH(eCCHoHaTBHBIX KOH(MMKTax. Posb MOMUTHUe CKUX WHCTUTYTOB B
TIPeAyTIPeXXAeHUH U Pa3pelieHuH KOHPIMKTHBIX CUTYalri.
ColyanbHO-TIOTUTHYE CKHE TIPOTUBOPEUHST U 0COOEHHOCTH TIOIUTHUE CKUX
Paszen 7. KOH(bJII/IKTO?. JKOHOMUYeCKOe U COLMaslbHOe HePABeHCTBO Kak (DaKTophI
COLMa/TbHOM HAMPSHKeHHOCTU. THUTIONOTHS TTOJTUTUYE CKUX KOH(MIUKTOB.
7 ([lomutnueckue 2
BN — Oco6eHHOCTH MPOSIB/IEHUS TIOTUTUYECKUX KOHMIHUKTOB. [TomuTHUeCcK1e
peBomoryy. TlonuTrudeckre KOHQIUKTBI U TEPPOPU3M. MeTo/IbI
ocs1absieHyst KOH(MPOHTALIMY MEXKY COLMAbHBIMU TPYIIIIaMH.
ITpupoza ¥ 0CHOBHBIE TIPUUWHBI MEXKYHAPOJHBIX KOH(IMKTOR.
Turoiorus u KjacCuUKaius MexxayHapoAHbIX KOHGIUKTOB, OCHOBHBIE
CTa/Iuy pa3BUTHUS MeXKAyHapOJHOTro KOHQMKTA. MeXayHapoaHbIi
Pasen 8. TIOJTUTUUECKUI KPU3UC Kak 0co0ast pa3a B pa3BUTUM MEXK/YHAPOJHOTO
8  |MexayHapogble KOH(bJ'[I/IKTEl. OSOﬁEHHOCTI/I MeXX/[yHapOAHBIX KOHQJTMKTOB TIepHofa )
KOHGTHKTDL «XOJIOMHOUW BOWHBI». MexXayHapoHble KOH(TUKTBI COBPEMEHHOCTH.
KoH(MKTBI Ha MOCTCOBETCKOM TeOIOIUTHYeCKOM TIPOCTPAHCTBe.
TeopeTtuueckue pob/IeMbl YperyTMPOBaHKS U TIPeJOTBPALIeHUST
MEXX/[YHApPOAHBIX KOH(JTUKTOB U MPAKTHKA COBPEMEHHBIX MEXXYHAPOJHBIX
OTHOLLIEHUH.
[Tpob6nema noBeseHust B KoH(vKTe. TIcrxonornyeckre 0co0eHHOCTH
Pasjen 9. JIMUHOCTH, BJIUSIIOIIME HAa BOSHUKHOBEHE U MPOTeKaHWEe KOH(THKTOB.
. |DMoIMOoHa/NbHO-BOJIeBas chepa MMUHOCTH. VIcKa)KeHUsI BOCTIPUSITUS B
UenoBeueckui -
9 (bakTop B KOH(UTHKTE. KOH(I)J'IHKTOI"E)HHOCTI: 1 KOH(UIMKTOYCTOMYNBOCTE. THITBI 2
KOHAIVKTE. KOH(MTMKTHBIX TUUHOCTel. CTpecc Kak C/ie/ICTBHe U IPUYMHA KOHGJTHUKTA.
Crpareruu nosegeHusi B koHdukre. Tect Tomaca-KunmveHna.
XapakTepUCTHUKa OCHOBHBIX CTPATervii TIOBeJIeHUsT B KOHQUIHKTE.
IMoHsATHS TPOTHO3UPOBAHUS U MTPOGUIAKTUKN KOHGUIUKTOB. [ToHsITHE
npeayrnpexaeHye KOHPIUKTOB. TeXHOMOTUS TIPeAYTIPeXKIeHUsS
Pazgen 10. kKoH(MKTOB. CrIoCcO0BI ¥ TPUEMbI KOPPEKILIMY OTHOIIIEHUS U TOBe/IEHUS B
10 |IIpeaympexxaeHue TIpeAKOHGIMKTHON cuTyaru. OCOOeHHOCTH KOHCTPYKTUBHOM KPHUTHUKH. 4
KOH(/TUKTOB. BosmoyxHOCTH KOppeKny KOHGIMKTHOTO roBefieHus. ONTUMU3aLUs
OTHOLIIEHUH B CHICTeMe «PYKOBOAUTEb-TTOJUMHEHHBIN» KaK CPe/ICTBO
TIpeayTIpekAeHusT KOHQUTMKTOB B TIPOU3BO/ICTBEHHOM cdepe.
OcHoBHbIe (hOpMbI 3aBepiiieHNsT KOHGIMKTA: pa3pelleHye 1
yperynupoBaHue. [pyrve ¢bopMbl 3aBepiiieHus1 KOHQIIUKTA: 3aTyXaHue,
ocsabieHve, epepacTaHye B IPYroi KOHQ/MKT. YperyJiupoBaHue Kak
Paspen 11. paborta 110 TpeKparrieH|0 KOHGIMKTHOTO TIOBeJieHus. Pa3pereHue
TexHomoruu KOH(QUIMKTA Kak paboTa, Harpae/ieHHast Ha peliieHue 1pobieMel. YCIoBus U
11 |yperynupoBaHue |criocoObl KOHCTPYKTHBHOTO pa3peliieHus KOHGIMKTa. OpraHu3aldoHHO- 4
Y paspellieHWe  |aJIMAHUCTpPaTHBHbIE METO/bI pa3peliieHus: KoHGuKTa. CUI0BOe JlaBlieHre
KOH(TMKTOB. B pa3speliieHuH KoHGUKTa. FOpuandeckre criocobbl pa3pereHus
KOH(/MKTA. YuacTre TpeThell CTOPOHBI B YPeryJMpoBaHUM KOH(IMKTA.
Mepuanust Kak 00I[eCTBeHHO 3HaUMMas [1eaTe/TbHOCTh. I1eperoBopHbIi
MpoLIeCC KaK CcrocoO pa3perieHnst KOHQIUKTOB.
Bcero 3a 8 cemectp 26
3.3. CamocrosnTenbHas padora crygenra (CPC)
Ne | Homep u HaumMeHOBaHMe pasjesia Oo0Bem,
Copep)xaHue yueGHOro 3aiaHust
n/n AUCLUILUTAHBI JacoB
Pa3pen 1. BosHUKHOBeHME U [ToproroBka [OK/Ial0B K NIPAKTUUECKOMY 3aHATHIO 1.
1 |pa3BuTHe 00IIIel TEOpUU UTeHrie OCHOBHOM U IOTIOJTHUTE/ILHOM JIUTEPATYPhI U3 6
KOH(GIHKTA. CITHCKa T1.5.
Paszen 2. KoHMIKT Kak IToaroroBka JIOKIIa/I0B K TIPAKTHUECKOMY 3aHATHIO 2.
2 N UreHre OCHOBHOM U IOTIONTHHATE/IHOU JTUTEPaTyphl U3 6
coLManbHbIN (peHOMeH.
CIIMCKa I1.5.
3 |Pa3gen 3. JuHamuiKa, MexaHu3Mbl  |[ToArOTOBKA JIOK/Ia[0B K MPAKTHYECKOMY 3aHSTHIO 3. 6
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Pa3BUTHS U YPOBHHU MPOTEKAHUS UTeHrie OCHOBHOM U OMOJHUTE/IBHOM JIUTEPATYypPhl U3
KOH(Q/IUKTA. CTIMCKa I1.5.
[ToaroroBka fOK/IALOB K IIPAKTUYECKOMY 3aHATHIO 4.
Pasgen 4. KoHQIUKTEI B A AOKTIAN P oMY
4 UTeHye 0CHOBHOM U JOIOJHUTE/IBHOW JIMTePaTyphl 13 6
OpraHu3aLuu.
CITMCKa I1.5.
[Toaroroska fOK/IAa0OB K IIPAKTUYECKOMY 3aHATHIO 5.
Pazgen 5. CoupanbHO- A AOKTIAA p oMy
5 UTeHye 0CHOBHOM U JOIOJHUTE/IEHOW JIMTePaTyphl 13 6
SKOHOMMUEeCKHe KOHMIUKTHI.
CITMCKa I1.5.
[ToaroroBka fOK/Ia0B K IIPaKTUUECKOMY 3aHATHIO 6.
Pazpen 6. MexxaTHUUeCKure U A AOKTIAA p oMYy
6 UTeHye 0CHOBHOM U JOIOJHUTE/IBHOW JINTePaTyphl 13 6
penUruo3Hbie KOHQIUKTHI.
CITMCKa I1.5.
[ToaroroBka fOK/IAa0OB K IIPAKTUYECKOMY 3aHATHIO 7.
Pazpen 7. Tlonmutnueckue A AOKTIAA p oMY
7 UTeHye 0CHOBHOM U JOIOJHUTE/IEHOW JINTePaTyphl 13 6
KOH(/THKTBI.
CITMCKa I1.5.
[ToaroToBka [OK/1a10B K NIPAKTUUECKOMY 3aHSATHUIO 8.
Pazpen 8. MexxgyHapogHbie A AOKTIAA p oMy
8 UTeHye 0CHOBHOM U JOIOJHUTE/IEHOW JIMTePaTyphl 13 6
KOH(IHUKTBI.
CITMCKa I1.5.
o [ToproroBka fOK/IAa0OB K IPAKTUYECKOMY 3aHATHIO 9.
Paznen 9. UenoBeueckuit pakTop B A AOKTIAA p oMYy
9 UTeHye 0CHOBHOM U JOIOJIHUTE/IBHOW JIMTePaTyphl 13 6
KOH(UTHKTE.
CITMCKa I1.5.
[ToaroToBka [OKIai0B K NpakTUUeCKOMY 3aHATHIO 10.
Pazpen 10. [IpegynpexgeHuve A AOKTIAA p oMy
10 UTeHye 0CHOBHOM U JOIIOJIHUTE/IEHOW JINTePaTyphl 13 7
KOH(JTUKTOB.
CITMCKa I.5.
Pasgen 11. TexHomorum [ToaroroBka fOK/Ia0B K MPAKTUUECKOMY 3aHATHUIO 11.
11 |yperynupoBaHMe U pa3pelleHre UTeHrie OCHOBHOM U OMOJHUTE/IBHOM JIUTEPATYyPhl U3 8
KOH(IMKTOB. CTIMCKa I1.5.
Bcero 3a 8 cemecTp 69

4. ®OPMbI KOHTPOJISI OCBOEHUA JNCLHUII/INHbI

CEMECTP HEJE/IN CEMECTPA
1123 4 5/ 6 |7 8 9| 10 | 11 | 12 13
8 Bu3 ap Bu3 Op aud. 3ad.

YcnoBHble 0003HaYeHVS:
¢ TP — nuiarHocTHYecKas pabora;
e Bu3 — Bompoce! ¥ 3a1aHus;

e mud. 3au. — JudepeHIMPOBaHHbIN 3aueT.

TeKyImuii KOHTPOJ/Ib YCIIEBAeMOCTH CTYIE€HTOB TIPOBOAWTCS B IUCKPETHBIE BpeMeHHbIe MHTepPBAaJIbI B
clefyoumx popmax:

[TMarHocTuyeckasi pabora;
BOTIPOCHI U 3ajaHUSI.

IIpomexxyTouHas arrecranus IIPOBOAUTCS B (hopMax:

IuddepeHIMPOBaHHBIN 3a4erT.
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5. YYEBHO-METOJIMYECKOE 1 TH®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas iMTeparypa no JUCLUILIMHE:

A. B. Jlonapes, [. }O. 3namenckuii. . Kondnukronorus. Mocksa: FOpaiit, 2020, 31. pec.
. B. Oxpemenko. . Kondukronorus. Mocksa: FOpaiit, 2020, 371. pec.

1.
2. N.
3. JI. JI. Bynrosckas, C. FO. BynTtoBckuii, T. B. Ilerpenko. . Kondnukronorus. Mocksa: FOpaiit, 2020, 371.

pec.
4. H. M. Cupora. . [Tonmutrnueckasi KoHdmkTomorus. Mocksa: FOpatit, 2020, 371. pec.
5. C. M. EMenbsiHOB. . YTipaB/ieHre KOHQUIMKTaMu B opranu3saiun. Mocksa: FOpaiir, 2021, 351. pec.

5.2. [lorionHUTe/bHAs IUTepaTypa Mo AUCLUIIIUHE:
1. H. M. Cupora. ITonuronorus. CIT6.: U3a-so HOWP, 2009, 0 3k3.
5.3. [lepnogrueckue u3aHus:
He TpeOyroTCSI.

5.4. TlepeueHb peCcypcoB MHPOPMALIOHHO-TeIeKOMMYHUKALIMOHHOM ceTH "VIHTepHeT", He0OXOAUMBIX /IS
OCBOEHUSI JUCLIMIUIMHEI, 3/IeKTPOHHBIE OMO/THOTeYHbIe CUCTEMBI:

1. https://urait.ru/book/konfliktologiya-395886 — KondukTonorvus — Ob6pa3oBaresbHasi iaTdopma
«FOpatiT». [17151 By30B U CCY30B.;

2. http://ibooks.ru — OBC A#byKc.py - 3T0 60/bI1I0} BEIOOP aKTyanbHOM JTUTepaTyphl Jjis Ballei
OUOMMOTEKH B 3/IEKTPOHHOM BUJE;

3. http://www.tnt-ebook.ru — TNT-EBOOK - DieKTpoHHO-0MO/MOTeUHas CUCTEMa;

4. http://e.Janbook.com — DBC JlaHp;

5. http://library.voenmeh.ru — ®yngamenransras 6uomoreka BI'TY « BOEHMEX» uwm. [].®. YcTrHOBa.

CoBpeMeHHbIe MpodeccroHabHbIe 0a3bl JAHHBIX:
1. https://rusneb.ru — HaijuoHaisHas 3/ekTpoHHas 6ubmoreka (HOB);
2. https://cyberleninka.ru/ - HayuHast 3iektpoHHast 6ubnmoreka «KubeprieHuHKa»;

http://www.rfbr.ru/rffi/ru/library - ITonHoTekcToBas 37ekTpoHHas 6ubaoTeka Poccutickoro oHza
dbyHIaMeHTaTbHBIX UCC/IeI0BaHMIA.

VHdopMaLioHHbIe CrIpaBOYHbIE CHCTEMBI:
1. Texakcriept — VTHbOPMaLIMOHHBIN TIOPTaT TEXHUYECKOTO peryaupoBaHusi: HopMmel, ipaBuia, CTaHAAPTHI
P®;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&lItemid=457 - b1 TOCToB
cobcrBenHoi reHepauyu BI'TY "BOEHMEX" um. []. ®. YcTHHOBa;
3. http://www.consultant.ru/- KoncynsrautIntoc- nHbOpMalOHHbBIN TTOpTasl ITpaBoBoi HHGOpMaI[UH.
5.5. TIporpamMMHoe obecrieueHe:
He Tpebyercsl.

5.6. H(dopmalioHHbIe TeXHOJIOTUH:

B3anMogeiicTBre ¢ obyuarouumucs nocpegcrsom SMOC Moodle BI'TY « BOEHMEX» um. [J.®. YctuHOBa.
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6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

1. IlpoekTop;
2. AyauTopusi ¢ UMC/IOM NT0CaZI0YHBIX MECT He MeHbIIle KOJIMYeCTBa 00yJaroIuxcsl.

6.3. Ilpouee:

1. pabouee MecTo rperofaBaress, OCHAIlEHHOe KOMITBIOTEPOM C JJOCTYIoM B VIHTepHerT;
2. pabourie MecTa CTYA€HTOB, OCHaIL|eHHbIe KOMITBEOTEPAMU C JOCTYTIOM B VIHTepHeT, npe/jHa3HaueHHbIe
I paboThI B 57IEKTPOHHOM 06pa3oBaTeNbHOU cpejie.
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ITpunoxenue 1
K paoueii mporpaMme AMCLUILUIHHbI
TEXHOJIOT'H YPET' YINPOBAHUSI KOH®/IUKTOB

AnHoTanusa paboueii nporpaMMsl

Ouctuminaa TEXHOJIOTUNA YPEI'YJIMPOBAHUSA KOH®/IMKTOB siBasercss AUCLIUILIAHON
yacTH, opMupyeMoii yuacTHUKaMH 00pa3oBaTe/IbHBIX OTHOIIEHHWH 0/10Ka 1, MporpaMMebl MOTOTOBKH T10
Hanpasienuto 42.03.01 Pekaama u cesasu ¢ obuwjecmeeHHOCMblo. JJUCIMIIMHA peann3yeTcs: Ha (akyabrete P
MexxyHapoZHOrO TIPOMBILUIEHHOIO MeHepkMeHTa U KoMMyHukauuu BI'TY "BOEHMEX" um. [I.®.
Ycrunora kadenpoii P4 SKOHOMUKA, OPTAHU3ALIVMA 1 YIIPABJIEHUE ITPOVM3BO/JCTBOM.

JucrurivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHyull:
YK-3 cr1iocoGHOCTB OCYIeCTB/ISATH COLMaTbHOE B3aNMOZeHCTBIE M PeasM30BbIBaTh CBOIO POJIb B KOMaH/IE;
[ICK-1.1 crocoGHOCTE yuyacTBOBaTh B peann3alid KOMMYHHKALMOHHBIX KaMIlaHHH, TPOEKTOB W
MepPONPHATHH.

ConepkaHrie AWCLUTIMHBI OXBaThIBaeT KPYT BOMPOCOB, CBS3aHHBIX C AHAJM30M CYIIHOCTU ¥ TIPUPOABI
CUCTeMbI KOH(M/IUKTOB, XapaKTePHBIX [I/I1 COBPEMEHHOTO 00ITIeCTBa, OCHOBHBIX TEXHOJIOTHH, TTyTel U CriocoO0B
WX yperyaupoBaHus, UCC/Ief0BaHNe OCHOBHBIX TEXHOIOTUM, METOAMK U METOZIOB NMPAKTUUECKOTO pa3pelieHus
COLMabHBIX KOHGUIMKTOB Pa3/IMYHOM NPUPO/BI U CTETIEHH CJI0KHOCTH.

[TporpamMmoil AUCLIUIIMHEI TIPe/lyCMOTPEHBI CJle[jyIoIIe BH/bI KOHTPOJIA:

TeKyuii KOHTPOJ/Ib YCIIEBAeMOCTH CTYE€HTOB IIPOBOAAUTCS B IUCKPETHbIE BpeMeHHble HHTepPBAa/IbI B
cnenyromumx dhopMax:
e IMarHocTUYeckas pabora;
e BOMNPOCHI ¥ 33/1aHUSI.

ITpomexxyTouHasi aTTecTawys MPOBOAUTCS B (hopmax:
e nmuddepeHIMPOBAHHBIN 3aUeT.

OO01jas TPyI0EMKOCTh OCBOEHHSI AUCLUIUIMHBI cocTaBiaseT 3 3.e., 108 u. TIporpamMMo# AWCIUITAHBI

MpeJyCMOTPEHbI JIeKIIMOHHBIE 3aHATHSA (13 u.), mpakThueckue 3aHATHS (26 4.), camocTosiTesibHass paboTa
crygenra (69 a).
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TEXHOJ/IOI'A

IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI
TEXHOJIOT'H YPET' YJINPOBAHUSI KOH®/IUKTOB

N ®OPMbI OBYUYEHUSA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBageT 108 4., u3 HUX 39 4. ayJUTOPHBIX 3aHATHH, U 69 u.,
OTBe/IeHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeH/IalIMM  TI0  pacrpe/ie/ieHHI0  yueOHOrO BpeMeHHW M0 BH/]AM CAMOCTOSITE/TBHOM paboThl |

pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI TIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumeHoBaH#e paboTbI Pexomenjiyemas 1uTeparypa prm:{?éKOCTb’
Pazgen 1. Bo3HNKHOBeHHE M Pa3BUTHE 001IeH Teopuy KOH(IHKTA.
[ToaroroBka AOK/IaIOB K MPaKTUYeCKOMY JI. JI. BynroBckas, C. FO. BynroBckuii, T.
3aHaTUIO 1. UTeHre 0CHOBHOM U [IOTIO/IHUATETbHOM B. ITerpenko. . Konduvkronorus: 6
JTUTEPATyphl U3 CITHMCKA T1.5. Mockga: FOpaiit, 2020 (1)
Wroro no pa3geny 1 6
Pazpaen 2. KondnkT Kak copManbHbIN (peHOMeH.
ITogroroBka [OK/IaJOB K TIPAKTU4Ye CKOMY JI. JI. Bynrogckasi, C. FO. BynroBckut, T.
3aHATHIO 2. UTeHre 0CHOBHOM U JJONIOJTHUTETbHOM B. ITerpenko. . KondumkTomorys: 6
JIATeparyphbl U3 CIIUACKA I1.5. Mocksa: FOpaiirt, 2020 (1)
Wtoro mno paszeny 2 6
Pa3pen 3. [luHaMuka, MexaHU3MbI Pa3BUTHS ¥ YPOBHH NPOTeKaHUA KOHGUINKTA.
IToaroroBka [OK/Ial0B K IIPAKTUUECKOMY JI. JI. BynroBckas, C. FO. bynrosckuii, T.
3aHaTUIO 3. UTeHue 0CHOBHOU U [IOTIO/IHUTETbHOM B. ITerpenko. . Kondunvkronorus: 6
JIUTepaTyphl U3 CMKCKa T1.5. Mocksa: FOpaiir, 2020 (1)
Wrtoro no pasgeny 3 6
Pa3pen 4. KoH()IMKTHI B OpraHu3aniu.
IlogroroBka [j0K/I1aj0B K TIpaKTU4e CKOMY C. M. EMesnibgHOB. . YripaBieHue
3aHATHIO 4. UTeHre 0CHOBHOU U ZIOTIO/IHUTEbHOM| KOHGJIMKTaMU B OpraHu3aliui: Mockga: 6
JIUTepaTyphl U3 CIIMCKA T1.5. FOpaitr, 2021 (1)
Wroro no pasgeny 4 6
Pazpen 5. Conpa/ibHO-3KOHOMHYECKHE KOH(/IMKTHI.
IToproroBka fOK/IAaI0B K IPaKTUYe CKOMY A. B. Jlonapes, . }O. 3HameHCKUH. .
3aHsTUIO 5. UTeHre 0cHOBHOM U AononHuTenbHoW| Kondumkronorus: Mocksa: FOpaiit, 2020 6
JIATepaTyphl U3 CIIMCKA I.5. @8]
Wrtoro o pasgeny 5 6
Pa3pen 6. MexxaTHHUECKHe H peJIMrH03Hble KOHGUINKTBI.
IToaroroBka AOK/IaIOB K MPaKTUYeCKOMY A. B. Jlonapes, /[]. FO. 3HameHcKwuiA. .
3aHaTUI0 6. UTeHre 0CHOBHOM U AorosiHuTenbHOM| Kondurkronorus: Mocksa: FOpaiit, 2020 6
JTUTEPATyphl U3 CITMCKA 1.5, 2)
Uroro no paspeny 6 6
Pazgen 7. IlosmTinueckne KOH(IAKTHI.
IToaroroBka fA0K/Ia/I0B K MPaKTUUYeCKOMY A. B. Jlonapes, [I. FO. 3HameHCKUH. .
3aHITHIO 7. UTeHWe 0CHOBHOM U AorioyHuTenbHOM| KordukTomorus: Mocksa: FOpaiit, 2020 6
JITeparyphbl U3 CIIUACKA I1.5. (2)
Wrtoro no pazaeny 7 6
Pa3pen 8. MexayHapoaHble KOHQIUKTBI.
[ToaroToBKa [JOK/IaI0B K ITPAKTUUECKOM
3a1§1m10 8. ‘-IATeHMaéELOCHOBgoﬁ u ,ELOHOHIZHTEHLHOfI 1. B. OxpemeHro. . I§OH¢HHKTOHOFHH: 6
JIUTepaTyphl U3 CIIHCKA I1.5. Mocksa: FOpatir, 2020 (2)
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Wroro no pasgeny 8 | 6

Pa3zpen 9. YesnnoBeueckuii pakTop B KOHQIHKTE.

TToAroToBKa A0KIA08 K VPAKTHIHECKOMY .| U.B. Oxpemenko. . Kondmukronorus:
3aHaTUI0 9. UTeHre 0CHOBHOU U [IOTIO/IHUATETbHOM o 6
Mocksa: FOpaiir, 2020 (2)
JTUTEpaTyphl U3 CIIMCKA I1.5.
Wroro no pasgeny 9 6
Pazgen 10. IlpepynpexaeHne KOHQ)IUKTOB.
IlogroroBka [j0K/Iaj0B K TIpaKTU4e CKOMY H. M. Cupora. . [Tonutnueckas
3aasgTrio 10. UreHre 0CHOBHOM U KoHGuKTO/MOTHSA: MockBa: FOpaiit, 2020 7
JIOTIO/THUTE/IbHOM JIMTepaTyphbl U3 CITUCKA I1.5. (D)
Wroro o pazgeny 10 7
Pa3pen 11. TexHo/i0ruu yperyJiMpoBaHue U pa3pelieHue KOH()/IUKTOB.
;Zﬁif}?ﬁl ,?Tgafeo§;ggglg§lnzeCK0My H. M. Cupora. ITonutonorus: CII6.: N3n- 8
o Bo HOMP, 2009 (1)
JIOTIOJTHUTEJTLHOU JTMTepaTyphbl U3 CITUCKA T1.5.
Wroro no pasgeny 11 8

14 15330



IIpunoxenue 3
K paoueii mporpaMme AMCLUILIHHbI
TEXHOJIOTUM YPEI'YINPOBAHUSI KOH®/IUKTOB

®OH/JbI ONEHOYHbBIX CPEACTB

®DOoH/IBI OL[EHOUHBIX CPE/CTB, TIO3BOJISION1E OL[eHUThL Pe3y/IbTaTbl 00yUeHH s 10 JaHHOM AUCIUIIHHE,
BKJIFOUAKOT B Ce0s:

e UarHocThueckas pabora
e BOIPOCHI U 3a/IaHUS;
e muddepeHMPOBAHHBIN 3aUeT.

Kputepuu onjeHuBaHus

JMuarnocruueckas: pabora
[uarHocTtrueckas pabora mpoBogutcs B popme Tecta B SNOC Moodle:

e TIpU MPaBUJILHOM OTBeTe MeHee ueM Ha 60% BOIPOCOB - He aTTeCTalus;
e [IpU MPABUILHOM OTBeTe Ha 60% BOMpOCOB U OoJjiee - aTTecTalysl.

Bonpocs! u 3aganust
[TepeueHb BOMIPOCOB ¥ 3afiaHuii TipuBeiEH B [IpunoxxeHnu 4 K paboueii mporpamMMe AVCHUTIIAHBL.

JuddepennupoBaHHbIil 3aueT

[TpoMexKyTOYHasi aTTecTalys 10 JUCLMTUIMHE TIPOBOJUTCS B LIENSIX OTpee/ieHus] YPOBHS
c(hOpPMUPOBAaHHOCTH KOMIIETEHLIMM B COOTBETCTBUM C MHAWKAaTOPaMH MX JJOCTHKeHUs1. KOHTPOJTbHBIe 3afaHusl
JJ151 TIPOMEKYTOUHOM aTTecTaliy OpMHUPYIOTCS U3 YTBEP)KEHHOT'O TIepeyuHsi OL{eHOYHBIX MaTepHasioB.
BapHaHT KOHTPOJILHOTO 3a/laHusl COZIEPKUT He MeHee 5 TeOpeTHUeCKHX U (W/IH) MPaKTHYeCKHUX BOIPOCOB Ha
KaKIyI0 KOMITeTeHLMI0, ()OPMHUPOBaHKe KOTOPO 00ecrieurnBaeTCst B paMKax JUCLUIUIMHEL, He MeHee 50%
3aZlaHui B BapHaHTe SIB/ISIOTCS 3a[aHUsIMUA OTKPBITOrO THIA, TPeOyIOIIMX Pa3BepHyTOr0 MMCbMEHHOT0 UIx
YCTHOTO OTBeTa.

Kpurepuu ouieHuBaHUSA:

«HEY/IOBJIETBOPUTEILHO»: KOHTPOJIbHOE 3aJjaH1e BBITIOJTHEHO MeHee, ueM Ha 50%, rpenMylijeCTBeHHAs: 4aCTh
pe3y/IbTaTOB BBIMOTHEHUS 3a/laHUS COIEP>KUT OIMOKH, XapakTep KOTOPBIX YKa3bIBaeT Ha OTCYTCTBHE Y
00yyJaro1ierocs 3arjiaHUPOBaHHBIX Pe3y/IbTaTOB OCBOEHUS TUCIUIUIMHEI (3HaHUM, YMEHUHN U HAaBBIKOB),
HeoOXOIUMBIX M JJOCTATOUHBIX [I7Is pelleHst TpoeCCUOHAIbHBIX 3a/iad, COOTBETCTBYIOIIUX Tarly
(hopMUpoBaHUs KOMIIETEHLIUN

«YZ0BIeTBOPUTE/ILHO»: KOHTPOJIbHOE 3a/laHue BHITIONIHEHO He MeHee, ueM Ha 50%, 4acTb pe3yaLTaToB
BBITOJTHEHUS 33/IaHUST COJIEP>KUT OITMOKHM, XapaKTep KOTOPBIX YKa3bIBAET Ha MOCPE/ICTBEHHbBIN YPOBEHb
JIOCTI>KEHUsT 00yUaroIUMCsl 3ar/TAHUPOBAHHBIX Pe3y/IbTaTOB OCBOEHUS JMCIUI/IMHEGI (3HAHWH, YMEHUH 1
HAaBBIKOB), HO TIPY 3TOM TI03BOJISIET C/Ie/IaTh BBIBOJ, O CIIOCOOHOCTH 00YYalOIerocs peiiarh TUIIOBbIe
npodeccuoHabLHbIE 3a/jaun

«XOPOIIIO»: KOHTPO/LHOE 3a/laHKe BBIMOJIHEHO He MeHee, ueM Ha 80%, pe3y/bTaThl BLIOHEHHS 3a/JaHuUs
CoZiepyKaT HeCKOTbKO He3HAUUTe TbHBIX OIIMO0K U TEXHUYeCKHX TIOTPEeLTHOCTel, XapaKTep KOTOPBIX YKa3biBaeT
Ha BBICOKWM YPOBEHb JI0CTHKEHHS 3aM/IaHUPOBAHHBIX Pe3y/IbTaToB 00y4YeHus 1Mo AVCIUIIMHE (3HAHUH,
YMEHHI U HAaBBIKOB) Y TMO3BOJISIET C/Ie/IaTh BBIBOJ, O CTIOCOOHOCTH 00YUaOIerocsi peliaTh TUMIOBbIE U
CUTyaTUBHbBIE TIPOdeCCUOHATBEHBIE 3a/Iau

«OT/IMYHO»: KOHTPOJIbHOE 3a/laHue BHITIOJTHEHO B TIOJTHOM 00beMe, pe3y/IbTaThl BBITIOTHEHUS 3alaHUsT COfIepP>KaT
He Oosiee IBYX He3HAUUTE/ILHBIX OIIMOKHM, HECKOJTbKO TEXHUUECKUX TTOTPEITHOCTEM, XapaKTep KOTOPhIX
yKa3bIBaeT Ha BBICOKWI YPOBEHb [JOCTIKEHUsT 00yUaroI[UMCsl 3al/TaHUPOBAHHBIX Pe3y/IbTaToB 00yUeHus 10
JMUCLIUTUTMHE (3HAaHUSIMH, YMEHHUSIMU U HaBBIKAMH) U TTO3BOJISIET CZe/IaTh BBIBOJ O CIIOCOOHOCTH 00yYaroIerocs
3¢ $eKTUBHO peliaTh TUTIOBLIE U CUTyaTHBHBIE MPodeCcCHoHabHbIE 33/[aul, B TOM UHCJIe TIOBBIIIEHHOTO
YPOBHSI CJIOXKHOCTH.
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[MacriopT doHa OLIEHOUHBIX CPeJICTB
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Bormpocs!
4 8 Pa3nef 1. Bo3HuKHOBeHMe M pa3BUTHE 9 3 1 9 6 9 9 "
0011eli TeOprH KOH(/IMKTA.
3a/jaHus
Bormpocs!
4 8 Pa3pen 2. K(lHd)JII/IKT Kak 9 3 1 ’ 6 9 9 "
conuaIbHBIA )eHOMEH.
3a/jaHus
Paspen 3. [lunamuka, MexaHU3Mbl Bormpocs!
4 8 |pasBuTHMA M YPOBHM NPOTeKaHHUA 9 3 1 2 6 9 9 u
KoH{uMKTAa. 3a/laHus
Bormpocsl
4 8 Pa3pen 4. KoHp1uKThI B 9 3 1 ’ 6 9 9 "
opraHu3anuu.
3a/jaHus
Paspen 5. ConpiasibHO-3KOHOMHUYECKHe Boripocer
4 | 8 AR 2. LOI 9 | 31| 2|6 9|09 u
KOH()/TUKTBI.
3a/jaHus
Bormpocs!
4 8 Paspen 6. MexsTHUUeCKHe U 9 3 1 7 6 9 9 "
pe/Mruo3Hbie KOH(IMKTHI.
3a/jaHus
Bormpocsl
4 8 Paszpgen 7. IlosmmTnueckue 9 3 1 9 6 9 9 "
KOH()/TUKTBI.
3a/jaHus
Bormpocst
4 8 Paspen 8. MexxayHapojHble 9 3 1 7 6 9 9 "
KOH()/TUKTBI.
3a/jaHus
” Bormpocst
4 8 Pa3gen 9. UenoBeueckuii pakTop B 9 3 1 ’ 6 9 9 "
KoH{uMKTe.
3a/jaHus
Bormpocst
4 8 Paspen 10. IIpeaynpexxaeHue 13 6 7 4 - 9 9 "
KOH(IMKTOB.
3a/jaHus
Pazpen 11. Texnonoruu Bormpocsl
4 8 |yperyampoBaHue u pa3peleHue 14 6 2 4 8 10 | 10 u
KOH()/TUKTOB. 3a/laHus
Bcero 3a 8 cemectp 108 | 39 | 13 26 69 | 100 | 100
Bcero nmo gucIuinge 108 | 39 | 13 26 69 | 100 | 100
16 15330




TIpuioxenne 4
K paGoueii mporpaMMe JMCHUILTHHBI

TEXHOJIOT'MHA YPETI'YJIMPOBAHUSA KOH®JIMKTOB

POH/J OHEHOYHbLIX CPEJACTB

Bonipocsl n 3aganus

arpeccuBHOCTH,
TPETHii- POSBICHUE
aromsma

[ICK-1.1 - CrocobeH ydyacTBOBaTh B peaju3ali KOMMYHHUKAIITMOHHBIX KaMIIAHWUH, MPOCKTOB H
MEpONPUATHN
VYK-3 - CnocobeH OCyLIECTBIATh COIMAIBHOE B3aMMOJCHCTBHE U PEANM30BBIBATH CBOIO POJb B
KOMaHJIe
z = ) w =
: 2 = s s
= il = & o "
8 E & Co [~ $EZ
2 = B JepaKaHue BOMpPoca 5 25 g
) g ° ; MR E
§ =7 S 25
= = = QM
Cutyanus, B KOTOPOH KaxKJasi U3 CTOPOH 3aHUMAET MO3HIIUIO,
Kondmauxr HECOBMECTUMYIO U IIPOTUBOIIOJIOKHYIO [I0 OTHOILIECHHUIO K [ICK-1.1 5
MHTEpecaM IPYTroi CTOPOHBL:
Crparerus yperynupoBaHus KOH(IUKTA IMyTEM KOMIIPOMHCCA
COCTOUT B CJIEYIOIIEM:!
B A) OTKa3a OT CBOUX HHTEPECOB; YK-3 2
b) u3menenue cBoeil Mo3uuuu B MoJIb3y NapTHEPA;
B) B3anMHBIE YCTYTIKH JUISl YPETYINPOBAHMS PA3HOTIACHH.
Kakue nepeuricieHHbIE CIIOBA HE SIBISIFOTCS
«KOH(IIUKTOTEHAMI:
A) «aypaxy;
3. B, 1 B) «BbI HE TOHUMAETEY; VK-3 2
B) «cracu6o 3a momonis;
I') «s1 BaM He Beproy;
J1) «BBI OOJIBITION MOJIOACI.
[IepBblil — cUIOBOMH,
BTOPOH —
Kommpomucc, Tpetuii | Ilepeuncnure yeTsipe NpUHIMIHAIBHBIX CIoco0a (Moaenn),
4. — pa3bEAMHEHHE MOCPEICTBOM KOTOPBIX KOHPINKTYIOIINE CTOPOHBI MOTYT [ICK-1.1 5
CTOPOH, YeTBEPTHIN — | PEIINTH CBOM MPOTUBOPEUMS M BBIUTH U3 COCTOSHUS KOH(IUKTA:
MHTErpalibHast
MO/IEIIb.
KTo OBIT OCHOBOIOIOKHUKOM 0011Ie# Teopru KOH(INKTA,
5. Kapn Mapxkce pa3paboTaBLIMii yYeHHE O TPOTUBOPEYHH, & TAK)KE Pa3BUBIINH [ICK-1.1 5
MO/JIeJIb PEBOJIIOIMOHHOTO KJacca U COLUAIbHOTO U3MEHEHHUS:
6. KoHKTOreHbI Cnoga, neiicTBus .I/IJ'II/I Oe3neiicTBUs, KOTOPbIE MOTYT IPUBECTH K MCK-1.1 5
KOH(IMKTY — 3TO:
IlepBblit- cTpemieHue
K IIPEBOCXOICTBY,
7. BTOPOH = HPOABICHHE | g\ HCTBO KOH(IMKTOT€HOB MPUHSTO ACITUTh HA TPU THIIA: I[ICK-1.1 5




Conmobuonorundyeckas TeoOpusi KOHQIUKTA BBIBOJUT €T0
MPUYUHY U3:

A) coMaasHOTO HEPABEHCTBA JIIOJICH;

B) ecrecTBeHHOI arpeCCUBHOCTH YEJIOBEKA;

B) HecoBepiieHCTBa YeI0BEYECKOM MCUXUKY.

YK-3

OOBeKT KOHPIUKTA

IIpeameT, HaXOMAMICS HA IEPECEUEHUN UHTEPECOB PA3IMUHBIX
CyOBEKTOB, CTPEMSILIUXCS K €AMHOIMYHOMY KOHTPOJIO HaJl HUM
— 3TO:

VK-3

10.

CoBpemeHHas Teopus KOH(IMKTA UCXOANT U3 Psiia TTOCHLIOK:
A) KOH(DIUKT — €CTh HANIPSKEHHOCTD, AehOpMaIys BHYTPH
CHUCTEMBI, COIIMaTbHOE OCICTBUCE;

B) KoH(IMKT HE MOKET BOHUKHYTh MEXy )KHBOTHBIMHU, OH
MIPHUCYII UCKITIOUYUTEINBHO YEIOBEKY;

B) koH(DIUKT MporcXOoaNT M3-3a pa3neIeHUs JIFOICH Ha KIIACCHI,
I') cozunarenesn;

J1) KoHGIHUKT GYHKITHOHAIICH IJIS COITUATBHBIX CHCTEM.

VK-3

11.

Ctpecc, COPOBOXKIAIONIHIA TF000H KOH(DIUKT, HAKIIAABIBACT
OTIIEYaTOK Ha €T0 MPOTEKaHHeE.

A) BepHO;

B) otyactu BepHo;

B) He BepHO.

VK-3

22

12.

K mpocroit hopme maragorndeckor KOHQIMKTHOCTH OTHOCSAT:
A) caborax;

B) mporecr;

B) Goiikor.

YK-3

13.

PednexcuBhas

3abmaroBpeMeHHas TOATOTOBKA BO3MOXKHOTO OTCTYIUICHHS Ha
IIOATOTOBJICHHBIC ITO3UIIUU — DTO:

YK-3

14.

JInmo, KOTOpoOe MOATAIKUBACT APYTUX YIACTHUKOB K KOH(IHUKTY
Ha3bIBACTCS:

A) TOCOOHUK;

b) nocpennuk;

B) noacrpekarens.

VK-3

15.

BeinensieTcs nsTh CI0CO00B PEryIMpoBanus KOH(IUKTOB,
0003HaYCHHBIE B COOTBETCTBUH C IByMS OCHOBOTIOJIAralOLIIMU
M3MEpEeHUSIMH (KOOTIEpaIHsl 1 HAIIOPUCTOCTE). Y CTAHOBUTE
COOTHOIIICHHE OTIPE/IETICHUE CIIOCOO0B PeryINpOBaHUS
KOH(IIUKTOB!

A) Y4acTHHKH CUTyaluu MPUXOIST K
aJIbTEPHATUBE, IOJTHOCTHIO
YIOBIICTBOPSIIOIIEH HHTEPECHI 00EHX
CTOPOH.

1) CopeBHoBaHuE

|
>E T ®

S .

abrwNkE

b) Cormamenne Ha OCHOBE
B3aMMHBIX YCTYIIOK; TIPEITIOKEHNE
BapUAHTA, CHUMAIOIIETO BO3HUKIIICE
MIPOTHUBOPEUHE.

2) Ilpucniocobnenue

B) Crpemnenue noOUThCS CBOMX

3) Komnpomuce
WHTEPECOB B YIIEpO APYTrOMYy.

I') Ilpunecenwue B xKepTBY
4) U36eranne COOCTBEHHBIX HHTEPECOB paiu
JpYroro.

VK-3




) OTcyTcTBHE CTpEMITCHHS K
KOOTIEPAIMH 1 OTCYTCTBHE
TEHIEHIUHU K JOCTUKEHUIO
COOCTBEHHBIX LIEJIEH.

5) CoTpyaHuuecTBO

16.

Konkypenuus

Oco0BbIM TUTIOM KOH(IUKTA, IIEITBI0 KOTOPOTO SBISIETCS
MOJYYCHUE MPUOBLIH, BHITOJIBI WIIH TOCTYMNA K TSHUIIUTHBIM
OJraraM Ha3bIBAETCH:

YK-3

17.

OCHOBHBIMY MOJIEIISIMH TTOBEJICHUS JINYHOCTH B KOHPIUKTE
SABJISIFOTCA (MCKIIIOUNTE JIUIIHEE):

A) xoH(DOPMHUCTCKAS;

b) nectpyktuBHas;

B) HOHKOH(pOpMHCTCKAS;

I') KOHCTPYKTHBHasI.

VK-3

18.

Buzyanuzanus,
«3a3eMIICHUEY,
MIPOELIUPOBAHHUE,
OUHIICHUE ayPBHI.

[lepeuncnure geTsIpe criocoba M30aBICHNS OT THEBA, KOTOPHIE
paspabotan [I. CkoTT:

[ICK-1.1

52

19.

[epBoIit MEXXIYHAPOIHBIIN IEHTD pa3penieHnst KOH(PINKTOB OBLT

CO3JIaH:
A) B 1985 r. B llIBeiinapuu;
Bb) B 1992 r. B Poccuu;

B) B 1972 r. B CUIA;

I') B 1986 r. B ABcTpanuu;
J1) B 1989 1. B 'epMaHum.

IICK-1.1

20.

KoHhpnuKTOoNM0rHs Kak caMOCTOATEIbHOE HAIPaBICHHE B
COIIMOJIOTUH BBIJICIINIIACK,

A) B koHIe 50-x r. XIX Beka;

b) B koHme 50-x r. XX Beka;

B) B xorme XVII Beka

[ICK-1.1

21.

A, b,AE, T, B

YcraHOBUTE MPAaBUIIBHBIN TOPAJOK CTagNi KOH(PIUKTA:
A) sckanarus;

b) nuntunent;

B) mocTKOH(IMKTHAS CUTYyauus;

I') 3aBepmenne koH(pIUKTA;

) mpenkoHGIMKTHAS CUTYAITUS;

E) xynsmuHnarus.

[ICK-1.1

22.

ConepHU4ecTBO,
MIPHUCIIOCOOIEHHE,
n30eranue,
KOMIIPOMHUCC,
COTPYHUYECTBO

[epeuncnute Bee 3h(heKTUBHBIE CTPATETHH MTOBEJCHUS B
KOH(IHKTE:

[ICK-1.1

23.

CropoHs! KOH(IUKTA — ATO!

A) cyOBEKTHI COIMATEHOTO B3aUMOICHCTBHS, HAXOSIINECS B
COCTOSIHUM KOH(IIUKTA WK TMOAJCPKUBAIOLINE (IBHO JIH
HESBHO) KOH(IINKTYIOIINX;

B) ToipKO0 CyOBEKTHI COIMATBHOTO B3aUMOICHCTBYS,
HaXOJISIINECS B COCTOSTHIUH KOH(IIUKTA;

B) KOHKpETHBIE TMYHOCTH, HAXOJSIIUECS B COCTOSTHUN
KOH(JIMKTA;

I') KOH(QIUKTYOIIHE CTOPOHEI B IEPErOBOPHOM IPOIIECCE 10
pasperieHn0 KOH(JINKTA.

IICK-1.1




24,

b, T’

KTo n3 HuXKe nepevncineHHbIX yUEHbIX pa3padoTal AByXMEPHYIO
MOJIEIIb CTPATETUH MOBEICHHUS B KOH(DIHUKTE:

A) X. Kopuenuyc;

Bb) M. Jloiiy;

B) P. ®umep;

I') A. Ckorr;

) Y. JIukcon,

I') L. Detip.

[ICK-1.1

25.

«beckoH(DIUKTHBII

Or[pe;[eJmTe THII KOH(bHHKTHOﬁ JIMYHOCTH I10 CJICOAYIOIIHUM
XapaKTCpUCTUKaAM: HGYCTOﬁqHB B OIICHKAaX U MHCHHUAX,
BHYTPCHHE IPOTUBOPEUYMB, JICTKO IMMOJAAACTCA BHYIICHUIO,
3aBUCHUT OT MHCHU OKPYKAIOMINUX:

[ICK-1.1

26.

BHYTpUIMYHOCTHEIE,
MEXIIMYHOCTHEIE,
JIMYHOCTHO-
IpYIIOBEIE,
MEXXIPYIIIOBbIE

[o crenenn BOBIEUEHHOCTH JIIOJIEH B KOH(IMKTHI BBIICIISIOT
KOH(IIUKTHI:

[ICK-1.1

27.

Copep:xaHre ynpaBieHus: KOHQINKTaMHU BKIIOYAET:

A) IporHo3upoBaHue, IpeaynpexIeHne (CTUMYJINPOBaHUE),
pETYJINpOBaHuUE, pa3pellcHIE;

b) nporno3upoBanue, npeaynpexacHue (CTUMYJINPOBAaHUE),
paspeleHue;

B) nporao3upoBanue, pery1upoBaHue, pa3pelieHue;

I') nporao3upoBanue, aHaIu3, NpeaypexIeHIe, pa3peLIeHue;
J) anann3 KOHMOINKTHON CUTYaIlH, IPOTHO3UPOBAHHE,
npeaynpexeHue, paspelieHue.

VK-3

28.

Ha nauanbHO# (asze

Ha kakoii ¢a3ze koH()IMKTa BO3SMOXKHOCTH pa3peLIeHHsI
KOH()JIMKTA caMble BEICOKHE?

VK-3

29.

Koudmukrraas curyarus — 310:

a) CIIy4aifHbIe CTOJIKHOBEHUS HHTEPECOB CYOhEKTOB
COITMAILHOTO B3aUMOJCHCTBYS;

0) HaKOIMBIIIECS TIPOTUBOPEUHS, CBI3aHHBIC C ACATCIILHOCTHIO
CyOBEKTOB COIMAIBLHOIO B3aUMO/ICHCTBUS, KOTOPHIC CO3/IAI0T
MOYBY JUIsl IPOTUBOOOPCTBA MEKY HUMH,

B) TPOIIECC TPOTHBOOOPCTBA MEXKTY CYObEKTaMHU COIMATBHOTO
B3aUMO/ICHCTBUS, HAIIPABJICHHBIA HA BBISICHEHUE OTHOIIEHUH;
I) IpUYUHA KOH(DIUKTA.

[ICK-1.1

30.

OnHOM 13 OCHOBHBIX U 3P PEKTUBHBIX (POPM ydacTHs TPETHETO
JUIIA B pa3penieHn: KOH(IUKTOB SBISETCA:

A) mieperoBOpHBI MpoIiecc;

B) corpynauuectso;

B) xommpomrwce.

[ICK-1.1

31.

YapTUMaTYyM

bezanemanmonnoe TpeboBaHwe OHOW CTOPOHBI KOH(MIMKTA K
JIPYroi ¢ yrpo30il IPUMEHEHUS PAJUKAIBHBIX MEP Pa3pELCHUs
CIOpPa IPU HEUCIIOJIHEHUHU 3TOr0 TpeboBaHUs — 3TO:

IICK-1.1

32.

B rpymnmy MeTo1oB yrpaBiieHHsS KOH(PIUKTAMU BXOJISAT
(MCKITIOYUTE JHIIHEE):

A) CTPYKTYpHBIE METOJIBL;

b) meton xaprorpadun;

B) onpoc.

IICK-1.1

33.

JleMOHCTpaTUBHBII
TUI

Onpenennute TN KOHPIUKTHON JTMYHOCTH MO CIICAYIOIIAM
MOBEJICHYECKUM XapaKTEPUCTUKAaM: X0UeT OBITh B LICHTPE
BHUMAaHUS; XOPOLIO MPHCIIOCAOIMBAETCS K Pa3IMIHBIM
CUTyalUsIM; IUIAHUPOBAHUE CBOEH NEATEIbHOCTH OCYILECTBISAET
CUTYaTHBHO; KPONOTIMBOM, CHCTEMaTHUECKON paboThI H30eraeT:

YK-3




[eperoBops! kak crioco0 pa3perieHus KOHPIUKTA
MPECTABNISIOT COO0I:
A) oOpareHne 3a MOMOIIBIO TPEThEeH CTOPOHBI,

N . I[CK-1.1
34. b B) BeIIBIKEHNE CBOMX TPEOOBAHMI KayKJJOW U3 CTOPOH C
OJTHOBPEMEHHO! TOTOBHOCTBIO K KOMITPOMHCCY;
B) o6s13aTennCcTBa, TaHHBIC YIACTHUKAMHU KOH(MIIUKTA, TI0
BOCCTAHOBJICHHIO MUPHBIX OTHOIIEHHH.
®dopma rpynnoBoi paboThl 1Jisi BBIPAOOTKHU peIIeHUN
35. ®dacunuranus MOBBIILICHHOH CII0)KHOCTH, B TOM YHUCJIE JUISl YPETYyIUPOBAHUS YK-3
KOH(JIMKTA BHYTPH TPYIIIIBI
Komnpomucc;
apOuTpaxK;
36. 11CpErOBODEL, [NepeuncnuTe cnocoObl pelIeH:s COUATBHBIX KOH(PIUKTOB! YK-3
MOCPETHUYIECTBO;
MIPUMEHEHHUE CUJIBI,
BJIACTH, 3aKOHA
37 4 Ocg Metoauky [TOUP (ITocTeneHHBIX ¥ 0000 HBIX HHUITUATUB IO VK-3
' ' YA paspsiike HanpsHKEHHOCTH) pa3padoTat:
LenenanpapiieHHOE, 00YCIOBICHHOE OOBEKTUBHBIMU 3aKOHAMM
38 VYnpasneHue BO3/IEICTBHE Ha MPOLECC €T0 JTUHAMUKH B HHTEpecax pa3BUTHS VK-3
KOH(DITUKTaMH WJTK pa3pylIeHus TON COIMaIbHON CUCTEMBI, K KOTOPOIl MMeeT
OTHOIIIEHHE TaHHBIA KOH(IUKT — 3TO:
Crparerndeckue METOAbI pa3pelieH s KOHPIUKTA:
A) nmaHUpOBaHKE COMMUATBHOTO PA3BUTHSA;
39. A,b,B b) koHKpeTHBIE TpeOOBaHMS K paboTe KaXkKIOTO; I[ICK-1.1
B) cucrema noompenns 3a HHUINATHBY;
I') moakym.
0. Tpeccur Hcnons3oBanue B mporiecce MoBeIeHHUs IIEPETOBOPOB Pa3HBIX VK-3

MPUEMOB JIaBJIEHUS, BKJIKOYAsl YyIPO3bl — 3TO:
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