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1. OBIIIASI XAPAKTEPUCTHUKA PABOUYEN ITPOI'PAMMBI YYEBHOM
JUCIHHUIIINHBI

1.1 Obs1acTh NPpUMeEHEeHHUs TPOrPAMMBI

[Iporpamma yuebnor mucuuminnabl OIIL.06 MeHemKkMEHT KauecTBa MpeIHa3HA4YCHA s
M3y4YeHUs] MEHEHDKMEHTa KadecTBa B  O0pa30BaTENIbHBIX  OpPraHU3alMAX, PEeaTUu3YIOLIUX
00pa3oBaTeNbHBIE MPOrpaMMBbl CpeaHEro MpodecCHOHATBHOTO OO0pa30BaHUs TNPU IOJATOTOBKE
CIEIHAIIMCTOB CPETHETO 3BE€HA C YIETOM MPODHIIS MOTydaeMoro mpoPecCHOHaATHLHOT0 00pa30BaHHUS.

1.2 MecTo IMCUMILVIMHBI B CTPYKTYPe OCHOBHOI npodeccHoHAIbHONH 00pa3oBaTeIbHOM
NMPOrpamMMbl

[Iporpamma obGmenpodeccuonanbroi  ydeOHoit mucturumnael  OIT.06 MenemxmMeHT
KauecTBa U3y4yaeTcs B paszjelie y4eOHOTo MjiaHa U OTHOCUTCS K o0uIenpoecCHOHANbHOMY LIUKITY.
Ha u3ydenne aucuuniauHsl oTBOAUTCS 52 Yaca.

1.3 Lesan u 3a1a4M IMCHUIIMHBI — TPeOOBAHUS K pe3yJIbTaTaM OCBOCHUS AU CUMIIIMHBI
B pe3ynbrare 0CBOGHUS AUCLUILINHBI, 00y4JaroLiecs J0KEeH
yMeThb:

— paccMaTrpuBaTh, AaHAIU3UPOBATH U 000011aTh TPEOOBAHUS K KOHKPETHOM MPOAYKLIUY;

— BbIOMpAaTh U MPUMEHSTH Pa3IMYHbIE METO/IbI YIIPABIICHUS KAUYECTBOM;

— aQHAJIM3UPOBATh JIAaHHBIE CAMOAYAUTA MPEANIPUATHS;

— (opmupoBats u Bectu AokymeHTsl 1o CMK;

— OLIGHUTh YPOBEHb KAUE€CTBA MPOIYKIIUH;

— IPUMEHATH CTATUCTUYECKUE METO/Ibl B KOHTPOJIE KAUECTBa;

— TOJNydYaTh TOBapHYIO HMH(GOpPMAIHIO 00 OCHOBOIIOJATAIOMIMX XapaKTEPUCTHKAaX TOBapa M3
MapKUPOBKH U TOBAPHO-COIIPOBOAMUTEIBHBIX TOKYMEHTOB;

— TpPaBWIBHO BBIIBIATH U 3(PPEKTUBHO HMCKaTh MH(MOPMAIUIO, HEOOXOAUMYIO Uil pEeIIeHUs
3a/1a4¥ U/UIU IpoOJIEMBL;

— ONpeensaTh aKTyaJlbHOCTh HOPMAaTHBHO-TIPABOBOH JTOKyMEHTAallMU B MpPoecCHOHATBHON
JESATEIBHOCTH;

— BJAJETh aKTyaJIbHBIMH METO/IaMU pabOThI B IPO(ECCHOHATBHON U CMEXHBIX cepax;

— TPUMEHATHh 3TUYECKHE HOPMBI K IPAKTUKE JIEIOBBIX OTHOLICHHWM, NMPUMEHSTh CpPEICTBa
MH(OPMALIMOHHBIX TEXHOJIOTHH JIJIs perieHust npodeccnoHallbHbIX 33/1a4;

— HCIIOJIb30BaTh COBPEMEHHOE NPOrpaMMHOE oOecIiedeHne

— BBIOMpaTh KPUTEPUU U 3HAUYEHUS MOKa3aTeNel COOTBETCTBHSI TOTOBOW NMPOJYKLIUH, YCIOBUI
€€ XpaHEHHs W TPAHCIOPTUPOBKM HAa OCHOBAaHMM HOPMAaTUBHONM M TEXHOJIOIMYECKOMN
JIOKYMEHTAIUH;

— BBIOMpaTh METOJBI U CIIOCOOBI OINpENeNeHUs] U OLIEHKM 3HAYeHUH COOTBETCTBHS TOTOBOM
MPOJYKIIMH, YCIOBHUI €€ XpaHEeHUsI U TPAaHCIIOPTHUPOBKH;

— IUIAHUPOBATH MOCIIE0OBATEIBLHOCTD IPOBEAEHUS OLIEHKN COOTBETCTBUS TOTOBOM MPOAYKLINH,
YCIOBUH €€ XpaHeHHs U TPAHCIOPTHPOBKU TPEeOOBAHUSAM HOPMATHBHBIX JOKYMEHTOB WU
TEXHUUYECKUX YCIOBUN JOKYMEHTOB U TEXHUUECKUX YCIOBU;

— 0(hOopMIIATH pe3yabTaThl OLIEHKH COOTBETCTBHS FOTOBOM MPOAYKIIUH, YCIOBUH €€ XpaHEHHs U
TPaHCIIOPTUPOBKU;

—  BBIIBJISATH Je(EKTHYIO MPOAYKLHIO;

— OIpeAeNsiTh COOTBETCTBHE XapaKTEPUCTHK MPOAYKLUHU/YyCIyr TpeOOBaHHUSIM HOPMATHBHBIX
JIOKYMEHTOB;

— 0ohopMIATh JTOKYMEHTALUIO TOATBEPKIACHUS COOTBETCTBHUS COIJIACHO JEHCTBYIOIIUM
TpeOOBaHUSAM.

3HATh:
—  KJIACCHU(HKAIHIO U IPUMEHUMOCTb METO/IOB YIIPABIICHUS Kau€CTBOM;



—  MEXIYHApOJIHBIN M PErMOHAIBHBII OMBIT IO pa3pabOTKe U BHEAPCHUIO CUCTEM YITPABICHHS
Ka4eCTBOM;

— CTaTUCTUYECKUE METOJbl YIPABICHHUS KAueCTBOM M PEryJIMpPOBAaHUS TEXHOJIOIMUYECKUX
IIPOLIECCOB;

— COBOKYIIHOCTb CUCTEMHBIX CPEACTB U METOJIOB B YIIPABJICHUU KaYECTBOM,;

— OCHOBBI MEHE/PKMEHTA Ka4eCTBa;

— OCHOBHBIE [TOHATHS CUCTEMBl MEHEPKMEHTA Ka4eCTBa,

— OCHOBBI ¥ IPUHIIUIIBI MUPOBBIX CTAaHAAPTOB IO CUCTEME MEHEIKMEHTA KaueCTBa, CEMEICTBA
CTaHJIapTOB; - BUbI JoKyMeHTauuu no CMK;

— OCHOBHBIE IOHATHS, LIEJIH, IPUHIIMIIBL, 33124, O0BEKTH M METO/IBI YIIPABIICHUS Kaue€CTBOM;
- CUCTEMBI YIPaBJIEHUS Kaue€CTBOM MPOIYKIMHU (YCIIyT);

— OCHOBHBIE HCTOYHUKM HH(GOpMAIMM M PECypChl UId peHIeHus 3agad u mpolieM B
poeCCHOHATHFHOM /TN COIIMATIbHOM KOHTEKCTE;

— COJEpKaHue aKTyaJbHOW HOPMAaTUBHO-IIPaBOBOM JOKYMEHTALUH;

— MeToJibl paboThl B IPoeCCUOHATIBHON M CMEXHBIX cepax;

— COBpEMEHHas Hay4yHas U NpoQeccuoHanbHas TEPMUHOIOIUS;

— 3HaTb MNPO(ECCHOHANBHO-3TUUYECKUE MPUHLUUIBI W HOPMBI B  IpOodecCHOHATbHOU
JESATEIILHOCTH, ITPaBUJIa KOPIIOPAaTUBHON ITHKH;

— COBpEMEHHBIE CPEJICTBA M YCTPOHCTBA HH(POPMATH3AINH;

— TpeOOBaHMS HOPMATUBHBIX U METOAMYECKHX JIOKYMEHTOB, PErIaMEHTHPYIOIIUE BOIPOCHI
Ka4yecTBa MPOIYKIHHU (ChIpbs, MaTepUAIIOB, 101y(HaOpUKaTOB U KOMIUIEKTYIOIINX U3ENIU);
- HOPMaTUBHbBIE U METOJIMYECKUE JOKYMEHTBI, PErJIaMEHTUPYIOIINE BOIIPOCHl XPaHEHUS U
TPaHCIIOPTUPOBKU T'OTOBOW IIPOIYKIINH;

— BUJbI JOKYMEHTAIMU KaueCTBa Ha F'OJIHYI0 U HECOOTBETCTBYIOLIYIO POAYKLINU;

— KJaccu@uKaius, Ha3Ha4eHUeE U CojiepKaHle HOPMAaTUBHOM TOKyMEeHTalluu kayecTBa Pd;

—  BUJBI, KJIaccu(UKaLMS U COJIepKaHNe IOKYMEHTOB KaueCTBa, IPUMEHSIEMBIX B OpraHU3aI[ul
IpU TPOU3BOJACTBE MPOAYKIMH/PabOT, OKa3aHUIO YCIYr W MPOBEACHUM IPOLEAYpPbI
MOTBEPKIEHUS COOTBETCTBHS.

B pe3ynbrare ocBoeHus yueOHON AUCHUIIUHBI I0JIKHBI ObITh CHOPMHUPOBAHBI:

0bwue komMnemeHnyuu, KIIOYarOWUe 8 ceds CnOCOOHOCMb:

OK O0I. BseiGupate crocoObl pemeHus 3aad  MNpo(ecCHOHAIBHOM AeATeNbHOCTH,
NPUMEHUTEIBHO K Pa3IMUHbIM KOHTEKCTaM.

OK 02. OcymiecTBisATh MOUCK, aHATU3 ¥ UHTEPIPETALNI0 HHPOPMALIUU, HEOOXOIUMOMN IS
BBITNIOJIHEHUSI 33/1a4 NPOPECCUOHATBHON AESITEIbHOCTH.

OK 03. [InaHupoBaTh M peaIn30BbIBaTh COOCTBEHHOE NMPO(ECCHOHAIBHOE U JIUYHOCTHOE
pa3BUTHE.

OK 04. O¢ddexTrBHO B3aMOAEHCTBOBATH M pabOTaTh B KOJUIEKTUBE 1 KOMaH/IE.

npogeccuonanvhvie KOMnemeHyuu, coomeemcmeyoujue OCHOBHbIM suoam
npogeccuoHanbHoll OessmenbHOCmU:

I[IK 1.6. OueHuBarTh COOTBETCTBHE TOTOBOM NPOMYKIIMH, YCJIOBUH €€ XpaHEHUS |
TPAHCHOPTUPOBKH TPEOOBAHUSAM HOPMAaTHUBHBIX JOKYMEHTOB U TEXHUYECKUX YCIOBHH.

IIK 2.3. OdopmiaTh JOKyMEHTAIMIO Ha MOATBEPKICHUE COOTBETCTBUS MPOAYKINH (pabdoT,
YCIIYT) B COOTBETCTBUU C YCTAaHOBJICHHBIMH TPEOOBAHUSMH.

1.4. KoiuyecTBO 4acoB Ha OCBOEHHEe Y4eOHOH JMCUMILIMHBI: MaKCHUMAJIbHOW y4eOHOM
Harpy3ku oOyuaromerocst 52 4aca, B TOM YHCJIe 0053aTeIbHON ayJAMTOPHOW Y4eOHOW Harpy3Ku
oOyuaromierocsi 34 4acoB, CaMOCTOSITETILHOH - 6 4acoB, MPOMEKYTOUHOM aTTecTanuu - 12 4acos.



2. CTPYKTYPA U COAEP KAHUE YUEBHOW JUCIIUILIUHBI
2.1. O0beM yueOHOI JMCHMIIJIMHBI M BUABI Y4e0HOH padoThl

. Oo0bem B
Buna yueOHoii padoThl
yacax

O6beM yueOHOM TMCUMILTHHBI 52

B TOM YHCIIE:

TEOPETUUECKOE 00yUeHue 17
MPAKTUYECKUE 3aHATUSA 17
CamocrosiTesibHas padora 6
IIpome:xxyTounas arrecTanust 12




2.2. TemaTn4yecKMii IJIAH U COAEPKAHME YUEOHON JUCUMIIIIMHBI

Koasbl
KOMIIeTeHIIUIA,
HaumenoBanne O0bem (bopmuposanitio
Coaepsxanue y4eO0HOro MaTepuajia u (popMbl OPraHM3aL UM AeATEJIbHOCTH 00y4al0IUXCS KOTOPLIX
pa3ziesioB U TeM B Yacax
Crmocoo0cTByeT
IJEMCECHT
MPOrpaMMbl
1 2 3 4

Tema 1.1 Cymnocts 1 | Coaep:kanue 4 OK 01
OCHOBHBIE METO/IBI 1. IlonsiTue kauecTBa. OCHOBHBIE TEPMHUHBI, OTIPEIEIICHHUS U ACTICKTHl YIPABICHUS KAYECTBOM. OK-02
ynpasiieHus kadectBoM | 2. IlokazaTenu kadecTBa: YHU(PHUKAIMKA M CTaHAAPTU3AIMH, SKOHOMHUYECKHE MMOKa3aTell, SPrOHOMHYECKHE OK-03

MOKa3aTeJNH, 3CTeTHUECKHE T0Ka3aTelH, M0Ka3aTeld HaleKHOCTH, PEMOHTONIPUTOIHOCTH, J0JITOBEYHOCTH U 2 OK-04,

IpyTHE. IIK 1.6

3. CucteMsl yrpaBieHHs KA4€CTBOM MPOIYKIUH (YCIyT). MK 2.3

4. Knaccudukanus u chepbl MPUIOKEHUS] METOJIOB YIPABJICHHUS] KAUE€CTBOM

B Tom uncie npakTHYeCKHX 3aHATHI 2

1. Be1bop 1 mpuMeHeHNe pa3InyHBIX METOIOB YITPABIECHHUS KAYeCTBOM 2
Tema 1.2 Cuctema Conep:xanue 9 OK 01
yIpaBJIEHHs KayecTBOM | 1. MexayHapoIHbIe CTAHIAPTHI U UX MPUMEHEHUE Ha POCCUICKUX MPEATPUSITHSIX. OK-02
Ha NpEeANPUATHH 2. O030p OCHOBHBIX TPeOOBaHUI MEXKYHAPOTHBIX U HAIMOHAILHBIX CTAHJAPTOB MEHE/IKMEHTA. OK-03

3. lletns xagectBa. OCHOBHBIE COCTABJISIONINE KauecTBa I TOTPEOUTENEH. OK-04,

4. Bugpt noxymenrtanu CMK. TpebGoBaHus CTaHIapTOB K TOKYMEHTHPOBAHHIO HH(OpMAIHH. IIK 1.6

5. Opranusanys TEXHUYECKOTO KOHTPOJIA Ha npeAnpusTiy. CyIHOCTh U 00BbEKTHl TEXHHYECKOTO KOHTPOJIS. 6 IIK 2.3

6. Metponoruueckoe odecreueHre 1 ero eim.

7. Metona c60opa KOJTMYECTBEHHBIX XapaKTEPUCTHK KayecTBa MPOIYKLIUH.

8.MeToapl KOMMYEeCTBEHHON OIICHKH YPOBHS KauecTBa.

9. OTK kak caMOCTOSITeTIbHOE CTPYKTYPHOE NOAPA3AeTICHUE NPEIIPUSITHS

B Tom uncie npakTHYeCKUX 3aHATHI 3

®opmMHupoBaHHE MTAKeTa JOKYMEHTAIUN CUCTEMBI MEHEKMEHTA KaUeCTBa 3
Tema 1.3 Onenka Coaepxanue 17 OK 01
KauyecTBa NMPOIYKINH 1. Ilonydenue ToBapHOI HHPOPMALIUK 00 OCHOBOIIOJIATAIOLINX XapaKTEepPUCTUKAX TOBAPa U3 MAPKUPOBKH U OK-02

TOBapHO-CONPOBOJUTEIBHBIX TOKYMEHTOB. OK-03

2.0mpeneeHne SKOHOMUYECKOH 3D (PEKTUBHOCTH yIIpaBICHHS 3aTpaTaMK Ha 00ECIIeYCHHE KauecTRa. 5 OK-04,

3. XapaKkTepuCTHKa METOJIOB OI[EHKH Ka4eCTBa M YPOBHS Ka4eCTBa MPOAYKIINH. IIK 1.6

4. IlpuMeHeHre CTaTUCTHYECKUX METOJIOB KOHTPOJISI KauecTBa M aHAJIN3a IPUYUH HECOOTBETCTBUM IIK 2.3

HPOLIECCOB.




5. HemarepuanbsHbie (hakTOphl B 00€CIIEYCHUN Ka4eCTBa M KOHKYPEHTOCIIOCOOHOCTH: MapKUPOBKa TOBApPOB,
MITPUXOBOE KOANPOBAHHE

B TOM uMc/ie NTpaKTHUYECKUX 3aHATHI 12
1. PaccMoTtpenue, aHanu3 u 00001eHe TpeOoBaHUH K KOHKPETHON MPOAYKLINH HA OCHOBAaHHUU
XapaKTepUCTUK TOBapa 13 MAPKUPOBKH U TOBAPHO-COMPOBOAUTENBHBIX JOKYMEHTOB. 12
2. ®opMupoOBaHUE MAKETa JOKYMEHTAIlMU CUCTEMbl MEHEDKMEHTA KaueCTBa
Tema 1.4 Cuctema Conep:xanue 2 OK 01
METON0B MeHekMenTa | 1. [InanupoBaHue Kak nmporecc yrnpasieHus kadecTBoM. CpeacTsa miiaHupoBanus. 2. CUCTEMHBIA TOAXO K OK-02
uIaHam kKadectsa. 2.0mnpeaencHrne SKOHOMIUecKoi 3()(heKTUBHOCTH YIIPaBICHHUS 3aTpaTaMu Ha o0ecIieueHIe OK-03
KayecTBa 2 OK-04,
MK 1.6
MK 2.3
Tema 1.5 BeceoOmee Copep:xanue 2 OK 01
ynpaBjaeHue Ka4ecTBOM | 1. OcHOBHBIE 3Tarbl (POPMHUPOBAHUS IPUHIIUTIOB Beeodmero ynpapneHus kadectBoM (TQM). 2.Coneprkanue OK-02
KOHIICTIIIMH BCEOOIIETo yrpaBieHus kKauecTBoM. 3. KoMIiekcHOe 1 TOTambHOE yIpaBIeHHE KaueCTBOM OK-03
2 OK-04,
IIK 1.6
MK 2.3
CamocTtosiTeqibHast padoTa 6
IIpomeskyTOYHasI aTTECTALMS 12

Bcero:

52




3. YCJIOBUS PEAJIM3ALIMU YYEFHOU JUCIHUATLITAHBI
3.1. TpeGoBaHusl K MUHUMAJIbHOMY MAaTepPHAJbHO-TeXHHYECKOMY 00ecle4eHn 0

Peanu3anus mporpamMmbl yuyeOHOM AMCUMIUIMHBI IpPEAINOiaraeT Haluyue MacTepCKOn
«KoHTposs kauecTBay, 000py10BaHHOM:
- N0CaJ0YHBIMHU MECTaMH 110 KOJUYECTBY O0yUaroIInXCs;
- pabouuM MECTOM IpenoiaBaTes;
- KOMILJIEKTOM y4eOHO-METOJMUECKUX MaTepHalloB;
- UHCTPYMEHTAMH, CPEICTBAMU H3MEpPEHUs,, BCIOMOTraTeIbHbIM
OCBELICHHWEM [yl IPOBEAECHUS KOHTPOJIA KadyecTBa MPOAYKUUMH M (WIIH)
MaTepuaioB (B 3aBUCUMOCTH OT OTPaciIeBOI HAIIPaBIEHHOCTH);
- CHEeLMANIbHBIMM  CPEJICTBAMM  HACTPOMKM M KaJIUOPOBKHU
TEXHUYECKUX CPEJICTB U3MEPEHUH.
Y4eOHBIMU ayIUTOPHSMH IS IPOBEACHUS 3aHITUN BCEX BUJIOB!
- pabouee MecTO IpenoiaBaTers;
- TUTAKAThI, HATJISTHBIE TIOCOOMS, CXEMBI.
- paboune MecTa 1o KOJIMYECTBY 00YyHarOIUXCS;
- TEXHUYECKUMU CPEJCTBAMU: KOMITBIOTEPHI; MYJIbTUMETUHHBII
IPOEKTOP; JUIEH3UOHHOE IIPOrpaMMHOE 00ecIIeYeHNUE.

3.2. UuopmanoHHOe o0ecnieyeHne peain3auuu NporpaMmbl

3.2.1 Jlutepartypa

OcHoBHas:

1. VnpaBieHne kayecTBOM MPOMBINUIEHHOW MpoAyKuuu [OnekTpoHHsId pecype] / I'. I1.
Amnacracuanu, B. B. Okpenniio, M. B. CuinbHUKOB. - DIeKTpOH. TeKCTOBBIE aH. - M. : Hayka,
2014. - 1 371. xecTK. 1ucK : rpad., cxemsl, Ta01. - (O3bC BOEHMEX). - 3arn. ¢ TuTy. 3KpaHa. -
DnexTpoH. Bepcus neu. nyonukanuu \\lib_server\elres\elr02591.pdf. - bu6auorp.: c. 397-405. -
[Tpun.: c. 406-407. - ISBN 978-5-02-038219-0 : b. u. TekcT: 31eKTpOHHBINA // DIEKTPOHHO-
oubmoreuynas cucrema DyngamentanpHas Oubmuorexka BI'TY «BOEHMEX» um. [1.O.
Ycrunona: [caiit]. — URL: http://library.voenmeh.ru/jirbis2/ (nata obpamenus: 29.11.2022). —
Pexxum noctyna: ais aBTOpu3Hp. MOJIb30BaTENEH.

2.Metonabl U UHCTPYMEHTHI CUCTEMBbI MEHEIKMEHTa KadecTBa [DIEeKTPOHHBIN pecypc] :
yuebHoe nocodbue [ By3oB] / A. B. Mapkos, E. A. Ckopusxosa, H. 0. Edpemos ; BI'TY
"BOEHMEX" um. JI. ®. Ycrunosa. - DnekTpoH. TekcTtoBbie gaH. - CIIO. : [6. u.], 2018. - 1 o
KECTK. TUCK : Tpad., cxemsl, Tabn. - (O3bC BOEHMEX). - 3arn. ¢ TuTyn. skpaHa. - DJeKTpOH.
Bepcus neu. nmyonukanuu \\lib_server\elres\elr02785.pdf. - Bubauorp.: ¢. 106. - KonTp. Bompocsr:
B KOHIEe pa3a. - Ilpakt. 3amanms: c. 97-105. - ISBN 978-5-907054-03-5 : b. u. — Tekcr:
ANIEKTPOHHBIN // DIeKTpOHHO-OMOMMoTeuHnass cucrema dyHaamenTtanpHas OmOmmoreka BI'TY
«BOEHMEX» um. JI.®. Ycrunosa: [caiit]. — URL: http://library.voenmeh.ru/jirbis2/ (nara
oOpatuenusi: 29.11.2022). — Pexxum goctyma: 1Jig aBTOpU3HP. MOJIb30BaTENEH.

3. Bacun, C. I'. Ynpasnenne kadecTBoM. BceoOmmii moaxox : y4eOHHK IJIsi CPEIHETO
npodeccuonansHoro oopazosanus / C. I'. Bacun. — Mocksa : MznarensctBo HOpaiit, 2019. — 404 c. —
(ITpoeccuonansuoe odpazosanue). — ISBN 978-5-534-10557-5. — Texkcer : anexrponnsiii // 9bC KOpaiit
[caiit]. — URL.: https://urait.ru/bcode/430852

4. 3exyHoB, A. I. VYmpaBieHue KadeCcTBOM : Y4YeOHWK W TIPAKTUKyM ISl CPEIHEro
npoeccuoHanbHOTO 00pa3oBanus / oj peaakueit A. I'. 3ekynoBa. — Mockga : M3narenscto FOpaiir,
2021. — 475 c. — (IlpodeccuonansHoe obpazosanue). — ISBN 978-5-9916-6222-2. — TekcT :
snextponnstit / OBC ¥Opaiit [caitr]. — URL: https://urait.ru/bcode/468296

o. ['eorpaduyeckrie pa3auyus CUCTEM KOPIIOPATHBHOTO YIpaBIeHUs [DIEeKTPOHHBIN
pecypce] : yae6Hoe mocobue st By3oB / E. A. I'peuko. - 2-e u3n., uchp. U AOI. - DIEKTPOH.
TeKCTOBBIe MaH. - Mocksa : FOpaiit, 2020. - 157 c. - (ObC IOpaiir) (Bsicuiee oOpa3oBanue). -



https://urait.ru/bcode/468296

3arn. ¢ Tturyn. dkpaHa. - Teker : snektpoHHbid / O3BC HOpaiir [caiit]. — URL:
https://www.urait.ru/bcode/466421 (nara obpamenus: 11.02.2021). - b. 1. TekcT: 35eKTpOHHBII
/I DnexTpoHHO-OMOMMOTeuHas cucrema dynnamenranpHas 6ubamorexka BI'TY «BOEHMEX»

uM. JI.®. VYcrunosa: [caiit]. — URL: http:/library.voenmeh.ru/jirbis2/ (mata oOparieHus:
29.11.2022). — Pexxum ocTyma: Jjisi aBTOPU3HP. MOJIb30BaTEIICH.
JonosHuTeabHAS:

1. MenemxmeHT KadectBa. [IpakTukym : yueOHOe mocobue st By30B / A. B. Prikakosa [u
np.] ; mox obmeit penakuueir A. B. PerkakoBoii. — Mocksa : UznatensctBo HOpaiit, 2022, —
205 c. — (Bricmiee oOpazoBanme). — ISBN 978-5-534-15044-5. — Tekcr : 37€KTpOHHBINA //
O6pasoBarenbHas 1athopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/497193 (nara
oOpatuenusi: 02.12.2022). — PexxuM goctyna: 1y aBTOPU3HP. OIb30BATENIEH.

2.Kupumnos, B. B. Hctopus Poccuu : yueOHUK 1 cpeaHero mpodeccCroHaIbHOTO
Bacun, C.I'. VYmnpaienue kadectBoM. BceoOmmii moaxon : yd4eOHHK aiisi OakajmaBpuarta |
maructpatypsl / C. I'. Bacun. — Mocksa : U3parensctBo FOpaiit, 2022. — 404 c. — (bakanasp
u maructp. Axagemudeckuii kypc). — ISBN 978-5-9916-3739-8. — Tekcr : 3neKTpoHHBIH //
Ob6pazoBarenbHas mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/508140 (nmata
obpamenus: 02.12.2022). — Pexwum gocTyma: Ui aBTOPU3UP. MOJIb30BATEIICH.

2.2.2 HuTepHeT-pecypchl:

1. Tlopran «MeHEKMEHT KadecTBa» [DIIEKTPOHHBIA pecypc]. — Pexum gocryma:
https://www.kpms.ru/, cBo6oaHbI#i. — 3ari1. ¢ SKpaHa.
2. XypHan «MeHeDKMEHT KadecTBa» [DNEKTPOHHBIA pecypc]. — Pexum mocryma:

https://grebennikon.ru/journal/35/, nyst aBTOpHU30B. TOJIB30BATENICH. — 3aril. ¢ IKpaHa.
3. DBBC UsnarensctBa «FOPAWT»: http://biblio-online.ru
4. Onexrponnas 6ubnuoreka BI'TY «kBOEHMEX»: http:/library.voenmeh.ru
5. DBC UznarensctBa «JIAHDbY: http://e.lanbook.com/



4. PEAJIM3ALIUSA TPOT'PAMMBI U1 JINI] C OTPAHUYEHHBIMUA
BO3MOXHOCTSIMHAU

1. OOpa3zoBanue OOydaroOmUXcs C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0pOBbs (TIpU
HAJIMYUU KOHTUHIE€HTA) MOXKET ObITh OPraHU30BaHO KaK COBMECTHO C IPYTUMU 00y4aroluMucs,
TaK U B OTJICIBHBIX TPYyIIIaX.

B ocBoeHun AUCHUIUIMHBI MHBAJIUIAMH U JIMIAMHU C OTPAHUYCHHBIMU BO3MOXKHOCTSIMHU
3I0pOBbsI OOJIBIIIOE 3HAUYEHUE MMEeT MHIMBUAYyalbHas paboTa, Mmojapa3syMeBaromas a8e GopmMbl
B3aMMOJICHCTBHS C NperojaBareieM: MHANBHAyalbHas yueOHas paboTa (KOHCYNbTallUHU), T.€.
JIOTIOJTHUTEIIbHOE pa3bsiCHEHHWE Y4eOHOro MaTepualia, U yriIyOJeHHOe M3y4YeHHE Marepuaia u
WHAMBHUAyallbHas BOCNUTaTeNbHass pabora. MHIuBHUIyaldbHBIE KOHCYIbTALUU IO TMPEAMETY
SBISIOTCSI  B&XHBIM  ()AaKTOPOM, CHOCOOCTBYIOUIMM  WHIMBHIyaIH3alMd OOydeHHs U
YCTaHOBJICHHUIO BOCIHUTATEIbHOTO KOHTAKTa MEXAY MpenojaBareieM M 00ydaromuMcs
MHBAJIUIOM WM 00YyYaIOIIMMCS C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH 3/10POBBSL.

2. Y4yeOHO-MeTOAMYECKHE MaTepraibl A1 00y4aroIIUXCs U3 YKUcia UHBAJIUIOB U JIMIL C
OTPaHUYECHHBIMH  BO3MOXKHOCTSIMH ~ 37I0POBbSI  NPEIOCTABIAIOTCA B OJHOH U3 (opm,
aJIaTUPOBAHHBIX K OTPAaHUYECHUSIM UX 370POBbs U BOCHPUATHS HH(OPMALIUH.

[lepedyenn yueOHO-METOAUYECKOTO 0O€CTICUeHUS JIJIs1 OO YHAIOIINXCSI 0 JTUCIUTIIMHE:

— C napyuieHueM ciyxa: B ne4yaTHod ¢popme, B popMe dIEKTPOHHOTO TOKYMEHTA;

— C mapymeHueM 3peHHs: B me4yaTtHol Gopme yBelWdeHHBIM mpudrom, B Gopme
AJIEKTPOHHOTO JIOKYMEHTA,

— C napyuieHueM OMOPHO-JBUTATEIBHOTO ammapara: B neyaTHoil popme, B popme
ANEKTPOHHOTO JJOKYMEHTA;

JlaHHBIN TIepeYeHb MOXET OBITh KOHKPETH3MPOBAH B 3aBHCHMOCTH OT KOHTHHTEHTA
oOyJaromuxcs.

3. OcBoeHHE AMCUUIUIMHBI WHBAIWJAMH W JIUIIAMU C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU
3/I0pOBbsSI OCYIIECTBIISIETCS C MCIIOJIB30BAaHUEM CPEICTB OOYydeHHUs OOILEro M CIenuabHOTO
Ha3HAYCHUS: MYJIbTUMEIUHHOE O0OpYIOBaHHWE C BO3MOXHOCTBHIO DKPAaHHOTO YBEITUYEHUS IS
CTYJIEHTOB C HApyIICHHWEM 3pPEHHUs, UCTOYHUKU MUTAHUS ISl MHAWBHUIYabHBIX TEXHHUYECKHUX
CPEJICTB.

B xaxmoit ayautopun, rae oOydyarOTCs WHBAIUMIALI M JIMIA C OTPAaHUYECHHBIMU
BO3MOXKHOCTSIMH  3JIOPOBBsI, TPEIYCMATPUBACTCS COOTBETCTBYIONIEE KOJIHMYECTBO MECT JIJIs
00yYaroImuxcst ¢ y4eTOM OTpaHUYEHUIN UX 370POBBSI.



5. KOHTPOJIb 1 OHEHKA PE3YJIBbTATOB OCBOEHUA JUCIHHUIIJINHBI

Kontposnb u oneHka pe3yabTaToB OCBOCHUS JUCHUIUIMHBI «MEHEIKMEHT KayecTBay
OCYIIECTBIISICTCS ~IIPErojilaBaTelieM B MPOIECCe MPOBEICHUS CaMOCTOSTEIbHBIX paldoT,
MPAKTUYECKHUX 3aHSATHI, TECTUPOBAHWS, & TAK)KE BHIMIOTHEHHS 00YJIAIOIIUMUCS MHAUBHTyaTbHBIX
3alaHUM, POEKTOB, UCCIICA0OBAHUI

PesyabTaTsl 00yueHust Kpurtepun ouenku DopMBbI U METOABI OLIEHKHU
(oCcBOCHHBIE YMEHMNS, yCBOCHHbIEC pe3yJbTaToB 00y4eHust
3HAHUA)

B pezynomame oceoenus oucyuniunovl 00y4arOuuiics 0014CeH YMenb:
- paccMaTpuBaTh, aHATN3UPOBATH U «OTIIHOY - — TECTUPOBaHUE Ha 3HAHUE
000011aTh TpeOOBaHHS K KOHKPETHOH | TEOPETUYECKOE TEPMHHOJIOTHH TI0 TEME; —
NPOIYKIMH; - BBIOUPATh U IPUMEHATh | COACPIKAHUE Kypca camocTosiTelbHas paboTa. —
pa3IMYHbIC METOBI YIIPABICHHUS OCBOEHO MOJHOCTBIO, 0€3 | paGmioneHue 3a BBIIOTHEHHEM
Ka4eCcTBOM; - aHATM3UPOBATH IAHHBIC | MPOOETOB, YMCHUS IIPAKTHYECKOTO 3a[aHNs
camoayauTa MpEeanpUusIThs; - chopMHUpOBaHbI, Bce (IeSTEIBHOCTBIO CTYICHTA) —
(hOopMHPOBAThH M BECTU JIOKYMEHTHI IO | MIPEYCMOTPEHHbBIE OICHKA BBITIOTHEHHAS
CMK; oLeHuTh ypOBEHb KaueCcTBa IpPOrpaMMoi yueOHbIe IPAKTHYECKOTO 3a/1aHHs
MMPOAYKIHUH, - IPUMCHATH 3aJlaHHs BBITIOJITHCHBI, (paGOTBI).
CTaTUCTUYCCKUC METOJIbI B KOHTPOJIC Kadye€CTBO UX BBITIOJIHCHHUA
Ka4yecTBa; - T0JTy4aTh TOBAPHYIO OIIGHEHO BBICOKO.
nHGOPMAITUIO 00 OCHOBOIOJIATAIONIUX | «XOPOIIIOY -
XapakTepUCTUKaX TOBapa M3 TEOpPETUYECKOe
MapKHPOBKH U TOBapHO- coJiepKaHue Kypca
COTPOBOJIUTEIBHBIX TOKYMEHTOB; - OCBOCHO MOJTHOCTHIO, 03

MPaBUIBHO BBIIBIATH U 3QPEeKTUBHO | MpoOEnoB, HEKOTOPEIE
UCKaTh HHPOPMALIUIO, HEOOXOJUMYIO | YMEHHUS c(pOPMUPOBAHEI
JUISL peLICHUs 3aJa41 W/ WIH HEJ0CTaTO4HO, BCE
pOOJIEMBI; - ONIPEIETSITh MpelyCMOTPEHHbBIE
aKTYaJIbHOCTh HOPMATHBHO-TIPABOBOM | MpOrpaMMoii yueOHbIe
JOKYMEHTAlMU B TPO(ECCHOHATIBHON | 3a/1aHUsI BBIIOJIHEHBI,

JESATENBHOCTH; - BIAIETh HEKOTOPBIE BUBI 3alaHUI
aKTyaJIbHBIMU METOZaMH pabOTHI B BBITIOJTHEHBI C OLTHOKAMH.
po¢eCCHOHANBHON U CMEXHBIX «Y TOBJIETBOPUTEIIBHOY -
cdepax; - IPUMEHATH 3THUECKHUE TEOPETUIECKOE

HOPMBI K ITIPAKTHUKE JIETOBBIX coZepiKaHue Kypca
OTHOLIEHUH - IPUMEHSATh CPEICTBA OCBOEHO YaCTHYHO, HO
WHGOPMALMOHHBIX TEXHOJIOTUHN JUIS npoOebl He HOCST
peteHus npodecCHoHANBHBIX 33/1a4; | CYIIECTBEHHOI'O

- ACIIOJIb30BaTh COBPEMEHHOE xapakTepa, HeoOXOJUMEbIe
mporpaMMHoe obecrieueHue - yMeHus paboThI ¢
BBIOMPATh KPUTEPHH U 3HAYCHUS OCBOCHHBIM MaTE€pPHAJIOM B
MTOKa3aTeNell COOTBETCTBHS TOTOBOM OCHOBHOM

MPOAYKIHMH, YCIIOBHI €€ XpaHEHUsI 1 | chOpPMHUPOBAHBIL,
TPaHCIOPTUPOBKU HA OCHOBAaHUU OOJIBIIMHCTBO
HOPMAaTUBHOM U TEXHOJOTNYECKOM IIPELyCMOTPEHHBIX
JOKYMEHTAIINH; - BRIOMPATh METO/BI U | TPOrpaMMOi 00ydeHUs
CIIOCOOBI OIPEIENICHUS U OLIEHKU yueOHBIX 3a/laHHUN
3HAYEHUH COOTBETCTBUS TOTOBOM BBIIIOJIHEHO, HEKOTOPBIE U3
HNPOAYKLIUHU, YCIOBUM €€ XPAHEHUSI M | BBIIOJHEHHBIX 3aJaHUMI
TPaHCIIOPTUPOBKY; - INIAHUPOBATH coJiepKaT OIIMOKH.
IIOCJIEI0BATENBHOCTD ITPOBEICHHUS «HeynoBneTBopUTETBEHO»
OLICHKH COOTBETCTBHSI TOTOBOU - TEOPETHIECKOE
MPOAYKIIMH, YCIOBUM €€ XpaHEHUs U | COJep)KaHueE Kypca He
TPaHCHOPTUPOBKU TPEOOBAHMUSIM OCBOEHO, HEOOXOTUMBIE

HOPMATHBHBIX TOKYMCHTOB U YMCHHA HE




TEXHUUYECKUX YCIOBUI TOKYMEHTOB U
TEXHUYECKUX yCIIOBUH; - 0(pOpMIIATH
pe3yNbTaThl OLIEHKH COOTBETCTBUS
rOTOBOM IPOAYKIUH, YCIOBUM €€
XpaHEHUs U TPAHCIIOPTUPOBKY; -
BBISIBIIATH JE(PEKTHYIO IPOAYKIIHIO; -
OTIpPEAEIATh COOTBETCTBUE
XapaKTepUCTUK NPOIYKINU/YCITyT
TpeOOBaHUSIM HOPMATUBHBIX
JOKYMEHTOB; - 0(OPMJISTD
JOKYMEHTAIIUIO TOATBEPKICHUS
COOTBETCTBHS COTTIACHO
JIENCTBYIONTNM TPeOOBAHMSIM.

c(hopMHPOBaHHI,
BBITIOJTHEHHBIE YIeOHBIE
3a/1aHus COZIepXKAT rpyObIe
OLINOKH.

B pe3ynomame oceoenus oucuyuniunovl 00y4aouuiica 007104CeH 3HaAmMb:

KJ1accu(UKaLUIO u
MIPUMEHUMOCTh METOJIOB
yIpaBJICHUSI  KaueCTBOM; -
MEKTYHApOAHBII "u
pEeruoHaIbHBIN OTIBIT o
pa3paboTKe U BHEAPESHUIO CHCTEM
yIpaBJICHUSI  KaueCTBOM; -
CTAaTHCTUYCCKUE METO/IBI
yIpaBJICHUS Ka4eCTBOM u
PETYJIMPOBAHHUS

TEXHOJIOTUYECKUX TPOIECCOB; -
COBOKYITHOCTB CUCTEMHBIX
CpEICTB u METOJIOB B
VIpPaBIEHUU  KAdeCTBOM; -

OCHOBBI MCHC/DKMCHTA Ka4yCCTBA,
- OCHOBHBIC ITIOHATHUA CHCTCMBI

MCHCIPKMCHTA Ka4ycCTBa,

OCHOBbBI M HNPHUHOUIIBI MHPOBBIX

CTaHAapTOB
MCHCIXKMCHTA

1o

CHCTEME
KauyecTBa,

ceMencTBa CTaHOapTOB; - BHJbI

nokymentaiuu  1no CMK;

OCHOBHBIC IIOHATHA,

e,

IIpUHIUIIBI, 3aa4H, OOBEKTHI H

MCTOABI YIIPABJIICHHUA Ka4Y€CTBOM
= CUCTCMBI

b

yIIpaBJICHUS

Ka4eCTBOM MPOIYKIMHU (YCIYT); -

OCHOBHBIC

HUCTOYHHUKH

uHpOpMallUd M Pecypchl s
pemieHust 3ama4 W mpoOieM B

po¢eCCHOHATBHOM
COLIMATTLHOM
coiepkaHue
HOPMAaTUBHO-TIPABOBOM
JOKYMEHTAITUH; -

W/nnm
KOHTEKCTE; -
aKTYyaJIbHOM

METOAbI

paboThl B mpodeccuoHanbHON |
CMEXHBIX chepax; - COBpeMEHHas
Hay4yHas W TpodeccHoHaNbHas

TEPMHUHOJIOTUA; -

3HaTh

«OTauyHO» -
TEOPETUIECKOE
CoJIepIKaHue Kypca
OCBOEHO IT0JIHOCTHIO, O€3
npoOenoB, yMEeHUs
chopMHUpOBaHbI, Bce
MPeIyCMOTPEHHBIC
MporpaMMoii yueOHbIe
3aJIlaHUS BBITIOJHEHEI,
Ka4eCTBO WX BBITOJHECHUS
OIIGHEHO BBICOKO.
«Xoporo» -
TEOPETUIECKOE
coJiepKaHue Kypca
OCBOEHO ITOJTHOCTBIO, €3
npo0eIoB, HEKOTOPBIE
yMeHUs cHOPMHUPOBAHEI
HEJIOCTATOYHO, BCE
MPEIyCMOTPEHHbBIC
MpOrpaMMoi yueOHbIe
3aJIaHHs BBITOJIHCHBI,
HEKOTOPBIE BUJIbI 33JIaHUI
BBITIOJTHEHBI ¢ OIIUOKaMH.
«Y I0BIIETBOPUTEIHHOY -
TEOPETUIECKOE
CoJIepIKaHue Kypca
OCBOEHO YaCTHYHO, HO
MpOOeITbl HEe HOCAT
CYLIESCTBEHHOTO
xapakTepa, HeoOXOJUMEbIe
yMeHust paboThI C
OCBOCHHBIM MaTepHAJIOM B
OCHOBHOM
c(hopMHPOBaHBI,
OONBIIMHCTBO
MPEIyCMOTPEHHBIX
porpaMmoii 00ydeHUs
y4eOHBIX 3a1aHui
BBITIOJIHEHO, HEKOTOPBIC U3
BBITIOJTHEHHBIX 3aJIaHAN
COJICPIKaT OIIHOKH.
«HeynoB1eTBOPUTEIBLHO
- TEOPETUYECKOE

— TECTHPOBAHHUE Ha 3HAHHUE
TEPMUHOJIOTHUHU 11O TEME; —
caMoCTOsITeNbHAs padoTa. —
HaOJIIO/ICHHUE 32 BBITIOJTHCHUEM
MPaKTUYECKOTO 3aaHuUs
(meATenbHOCTRIO CTYICHTA) —
OIICHKA BBITIOTHECHHUSI
MPaKTHYECKOTO 3aaHuUs
(paboTsl).




PO eCCHOHATBHOAITUYECKUE COZIEp)KaHUE Kypca He
IIPUHIIUIIEI u HOPMBI B | OCBOCHO, HeO6XOI[I/IMI:IC
npodecCuoHAIBHON YMCHUA HE
NeSITeIbHOCTH, npasuia copmupoBabi,
KOPITOPATHBHOI STUKIL _ | BBINOJIHEHHBIC Y4eOHbIC
3a/1aHus cofepKar rpyobie
COBPEMEHHbIC cpencTBa | KL
yCcTpolicTBa MH(pOpMaTH3aIUH; -
TpeOOBaHUS HOPMATHUBHBIX U
METOJIMYECKUX JIOKYMEHTOB,
pEeriiaMeHTHPYIOIUE  BOIPOCHI
KadyecTBa MPOAYKIIUU  (CHIPHS,
MaTepHaloB, nonypabpuKaToB u
KOMIUIEKTYIOIUX — H3/ICIN);
HOPMAaTHUBHBIE U METOJAMYECKHUE
JIOKYMEHTBHI,
periiaMeHTHPYIOIIUE  BOIPOCHI
XpaHEHUS] U TPaHCIOPTUPOBKHU
FOTOBOM TMPOAYKIIMH; - BHJbI
JOKYMEHTAIlMM  KayecTBa  Ha
TOJIHYI0O U HECOOTBETCTBYIOILYIO
MPOIYKINK; - KIACCUPUKAIINS,
Ha3HAYCHHE M  COJIepKaHHE
HOPMaTHUBHOMN JIOKYMEHTAIU!

KadecTBa P®D; - BUJBI,
KJIacCUPUKALUSA W COJEpKaHUE
JOKYMEHTOB KavyecTBa,
MPUMEHSAEMBIX B OpraHU3aIlu
npu MIPOU3BOJICTBE
MPOIYKIINH/paboT, OKa3aHUIO0

YCIyTr U IMPpOBEACHUU MTPOUCAYPbI
MMOATBCPIKACHUA COOTBCTCTBHA.

®opma UTOroBOro KOHTpois 1o yueOHou nuciurinae — OITL.06 «MeHemkMeHT KauecTBay
- DK3aMEH.




