





PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
MEX/TYHAPOJIHBI MAPKETHHI

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
o Ilpunokenue 2. TexHonoruy u Gopmbl 00yueHHs
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

I[ICK-1.1 — crmocobHOCT yuyacTBOBaTb B peayu3allid KOMMYHHUKALMOHHBIX KaMIIaHWH, TIPOEKTOB H
MepONpHATHH
YK-4 — CrmocoOHOCTb OCYILeCTB/ISATH [eJIOBYF0 KOMMYHHMKAI[MI0O B YCTHOM M TNHCbMEHHOW (opMax Ha

rocyaapCTBeHHOM si3bike Poccuiickoli ®demepaliuv U MTHOCTPaHHOM(bIX) si3biKe(ax)

YK-5 — croco6HOCTh BOCIPUHUMATh MEXKY/IETYPHOE pa3HooOpa3ue o0I1ecTBa B COLMATLHO-UCTOPUYECKOM,
3THUYECKOM U (umocopCcKoM KOHTEKCTaxX

DopMHUPOBaHUIO KOMITETEHLIMI CITY)KUT AOCTYKEHHUE C/IeyHOLINX pe3y/bTaToB 00pa3oBaHus:
IICK-1.1

3HAHUA:

Ha ypOBHe Mpe/CTaB/IeHUN:

- BUJbI TOBapHBIX, IIEHOBBIX, COBITOBBIX U KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH B MEXIYHAPOJHOM
MapKeTHHTE;

Ha yPOBHE BOCTIPOW3Be/I€HHUS:

- CHUCTeMa roCy/lapCTBeHHOTO peryIMpoBaHus U COZleHCTBUS Pa3BUTHIO BHELTHEIKOHOMUUYECKUX CBSI3ei
Poccun, 0co6eHHOCTH eé MPaBOBOH 6a3bl, TAMOKEHHOM CHCTEMBI, BAIFOTHOTO KOHTPOJIS U JIP.;

- ¢yHKIMM, 3a/aud, CcoJep)KaHWe U OCHOBHbIE MeTObl MAapKeTHHIOBOM [esTeIbHOCTH B
MeXX/TyHapOAHBIX OPraHU3alUsiX B 3aBUCUMOCTH OT PHIHOYHOM CUTYaIlUu;

YMeHuUsi:

TeopeTHUeCKHe:

- OCYIIeCTB/ISIT aHa/ M3 MPobieM PEIHOUHOM /lesSTelTbHOCTH MeXYHapOAHOW OpraHU3aliui;

MpaKTHYecKue:

- CaMOCTOSITEJIbHO COCTABJ/IATh W UCIOMHATH MEXIYHapOJHble MapKeTHHTOBble TUIAHbI W T/IaHBI
TIPOBe/IEHUST MeXKAYHAPOJHBIX PEK/IaMHBIX KaMITaHHIA;

HABbIKU:

- PUMEHEHUS PAaCUETHBIX METO/IOB /IS OLIeHKU 3(P(EeKTUBHOCTU CTPAaTeruueCKUX peIeHui.
YK-4

3HAHUA:

Ha ypOBHe Mpe/CTaB/IeHUN:

- OCHOBHBle TIOAXOAbI K IUTAHWPOBAaHWIO U OpraHU3al[uM MeX/yHapOAHOW MapKeTHHTOBOM
JlesITeNIbHOCTH;

Ha ypOBHe BOCITPOU3BeJeHUsI:

- CTpaTeruy yripap/jieHUss MapKeTUHIOBOU J1eITe/TbHOCTBIO TIPEATIPUSTHS Ha MEeXX/IyHAPOAHbIX PhIHKAX;

- MeXaHU3Mbl U TEXHUKH yTIpaBleHus] U B3aUMOZeNCTBUs C OT/eraMy MpeATNpUsTHsl B OCYILleCTBIeHUH
MapKeTUHTOBOM JIeATETbHOCTH B MeXX/IyHapOJHOM OW3HeCE;

YMEHUsL:

TeopeTHUeCKHe:

- OCYILeCTBJISITb aHa/IN3 PHIHKA M KOHKYPEHTOB C YUeTOM METOZ0JIOTHHA MeXKAYHapOJHOTO MapKeTHHTa;

MIpaKTUUYeCKUe:

- OpPraH130BbIBAThH U MTPOBOAUTL MEXKYHAPO/IHble MapKeTUHIOBbIe UCC/IeI0BaHMUS;

HaBbIKU:

- TIPUMEeHeHUsI MeTOZIOB MapKeTHHTOBBIX MCCJIeJOBAHMIN PA3/IMYHBIX PHIHKOB W PHIHOUHBIX CETMEHTOB B
3apy0eXXHbIX CTpaHax.
YK-5

3HAHUS:

Ha YpOBHe Ipe/iCTaBJIeHHi:

- creruduKa MeXAYHAPOAHONW MapKeTWHTOBOW JesTelbHOCTH B OTAE/NbHBIX OTpacisax W chepax
ZlesiTeIbHOCTH;

Ha YPOBHE BOCITPOU3BeJIeHUSI:

- MeTOZbI OL|eHKU M KOHTPOJIsI pe3y/IbTaTOB MapKeTHHTOBOM JesATe/TbHOCTH;

Ha YpPOBHE IMOHUMAaHUS:

- Ky/IbTYPHBIE U APyTHEe 0COOEHHOCTH MapKeTHHTOBOM Cpe/ibl 3apy0eKHBIX CTPaH;

- TeH/IeHLIUY [7100aMM3al[ii 5KOHOMUKHU U CTPATeruy MEXKIYHAPOIHOTO Pa3BUTHS;

YMEHUs1:

TeopeThUeCKue:

- BLIOMpATh U OTIpe/iesiaTh 11eJIeBOM PHIHOK, CETMEHThI PhIHKA U KOHEUHBIX MOTpebuTe/et;

TPaKTUYeCKUE:



- paspabareiBaTh CTpaTerMyeckhe ¥ TaKTUYeCKHe Mepbl TIOBBIIIEHHS KOHKYPEHTOCIIOCOOHOCTH
MIPOAYKTa Ha 3apy0e)KHBIX PHIHKAX;

HABbIKU:

- TIpUMeHeHHs] MeTOZ0B MapKeTMHIOBOTO aHasji3a KOMIIOHEHTOB MapKeTHMHIOBOM Cpefibl Pa3/IN4HbIX
CTpaH, UX B/MSHUS Ha NOTpebuTe/IbCKOe TIOBeJjeHre 1 TIOKyIaTeIbCKUM CIpoc, a Takke 00beKTOB MapKeTHHIa
B 1]eJIOM.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Iuctunmiaa MEXKTYHAPOIHBIA MAPKETHHI siBfisieTcs JUCLUIIIMHON YacTH,
¢hopMupyeMmoii yuacTHUKaMH 00pa3oBaTe/IbHBIX OTHOLIEHHH 0/10Ka 1, MporpaMMbl TIOTOTOBKH T10
Harnpaesnenuto 42.03.01 Pexaama u ces3u ¢ obujecmeeHHOCMbIO.

Cogeprxanue AVICLMIUIAHBL  SIBMISETCA  JIOTMYECKUM  TIPOJIO/DKEHMEM  /IUCLIMILIH: TEOPUA U
ITPAKTUKA CBSA3EN C OBIIECTBEHHOCTBIO.

Copep>kaHue TUCITUTUIMHBI SIB/ISIETCSI 0CHOBOU [ijisi ocBoenust aucturuiid: BPEHAVHIT 1 UMUK
B ITOJINTUKE, ITPEAIUITIJIOMHAS ITPAKTUKA.

Hpe,aBapHTeanble KOMIIeTeHLIH, C(I)OPMI/IPOBEIHHI:IE y 06yqa}01ueroc51 A0 HadaJ/la u3yueHusd JUCLHUTIIMHBI:

¢ OIIK-1 — CrniocobeH co3aBaTh BOCTpeOOBaHHbBIE OOIT|ECTBOM M UH/YCTPUEH MeIUaTeKCThI U (MJTH)
MeHarpOAyKThl, ¥ (M/1) KOMMYHHKALIMOHHBIE TTPOYKThI B COOTBETCTBHU C HOPMaMH PYCCKOTO U
HWHOCTPaHHOTO SI3bIKOB, 0COOEHHOCTAMU UHBIX 3HAKOBBIX CUCTEM

¢ OIIK-4 — CriocobeH oTBeuaTh Ha 3arpoChl M MOTPeOHOCTH 00I1IeCTBa U ayJUTOPHH B
rpoeccroHaTBEHOM eI TeTbHOCTH



3. CTPYKTYPA U COAEPXKAHUE JUCIIAII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTMHBI COCTaB/seT 6 3.e., 216 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

AyguTOpHBIe 3aHATHS
B KOHTaKTHOIi (opme
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Pazpen 1. K MeXX/[yHapojHoro MapKeTuHra. Tema 1.
CyIHOCTb, CTpaTerny U (OpMbI Me>K/lyHapOJIHOr0 MapKeTHHra.
MeK/LyHapO/HbIi MapKeTHHT: OTIpejieieHue 1 cofepxkanue. [7106aabHbIi
¥ My/IbTHHALMOHAIbHBINA MapKeTHHT. CTpaTeruy MexyHapofHOTO
MapKeTHHI'a U KpUTepHUH UX Bl:l60pa. OCHOBHBIE (bOle:I BBIXOZla Ha
BHELIHUI PBIHOK — 3KCIIOPT, MPsIMOe MHBEeCTHPOBaHKe, CO3/laHue
COBMECTHOTO NpeANpuUsiTHs, ppaHuali3uHI, TULeH3UPOBaHHe, CO3laHHe
(u1ManoB MaTepUHCKOM KOMITaHUH 3a pyGexxom. Crctema
rOCy/lapCTBEHHOTO Pery/MpoBaHus U cofieliCTBUS Pa3BUTHIO
BHeLLIHe9KOHOMHYECKHUX CBsizeit Poccuu. Tema 2. AHaiu3 Mexx/lyHapoAHOU
MapKeTHHIOBO#H cpezibl. [10MTHKO-TIPaBOBast Cpefia U ee pojib B
MeXIyHapOAHOM MapKeTHHre. AHann3 5KOHOMUUECKUX U
nemorparuecKux (pakTopoB TPH BbIXO/le Ha BHELHMI PbIHOK.
CoLanbHO-Ky/IbTypHbIe (haKTOPbI U PellieHHs] MeX1yHapOJHOro
MapkeTHra. TexHoOrnueckie U NpUpoAHble (HaKTOPbI MEXIYHaPOLHOM
MapKeTHHroBo# cpezbl. Tema 3. McciienoBaHust B MeXXAyHApOJHOM
MapKeTHHTe 1 MX 0cobeHHOCTH. [Tpoljecc BbIGOpa BHEILIHETO PbIHKA 1

5 9 HarpasJ/IeHUs MapKETI/lHFOBbIXvHCC}Ie,E[OBaHI/lﬁ. Buzipl MeXXyHapOJHbIX 108 4 2 P 104 50 50 50
MapKeTHHI'OBBIX UCC/I€JOBaHNUH. UcTtouHuku I/lHCl)O[JMaL[l/II/l A
MeXX/yHapOJHOI MapKeTHHI0BO#1 JesitenibHOCTH. OcobeHHocTH cbopa
MePBUYHbIX [JAHHBIX Ha BHEIIHUX pPbIHKaX. TeMa 4. MapKeTHHrOBbIe
KOMMYHHKALMH B MEXX/[yHapoJHOM MapKeTHHre. Oco6eHHOCTH MOMTHKU
KOMMYHHKaI{I B MeXX/[yHapoZHOM MapketuHre. [TpaBunia
CTaHAAPTU3aLMU MEXXAYHaPOAHBIX KOMMYHHKALIMOHHBIX CPE/ACTB.
Oco6eHHOCTH peK/IaMbl B MEXK/YHAPOJHOM MapKeTHHre.. VICcrionbp30BaHie
«nabvK pueiiH3» B MeXAyHapOAHOM MapKeTHHre. Mexx[yHapoJHble
BBICTAaBKU U SIPMapKU KaK CPeiCTBO CTUMY/IMUPOBaHUS. MEXXJYHapOAHOTO
c6bITa. BU/IbI TOPrOBO-NPOMBILI/IEHHBIX BBICTABOK U IPMApOK.
DopMHUPOBaHHe CIIPOCa U CTUMY/IMPOBaHUe cObITa B MeX/yHapOAHOM
mapketuHre. Tema 5. OujeHKa 3¢ (heKTHBHOCTH MapKeTHHTOBOH
AeATe/IbHOCTH Ha BHEIIHUX PBIHKaX U KOHTPOJIb Me)KAyHapO/lHOl‘;I
MapKeTHHIOBOH /lesiTe/IbHOCTH. PaKTOpbl YCIeLHOCTH MapKeTHHIa Ha
BHEIIHUX pbIHKax. [Tokasareny 3¢ )eKTHBHOCTH MapKeTHHra Ha BHELLIHUX
pbiHKax. C60p 1 aHaMM3 JaHHBIX B MEXK/yHapOJHOM MapKeTHHIe.
KOHTpOHl: ME)KAyHGDOAHOﬁ MapKeTHHl‘OBOﬁ AedATe/IbHOCTH U ero
criejuduKa.

Paspen 2. Oco6eHHOCTH MapKeTHHTa B Pa3HBIX cTpaHax. Tema 6.
Mapketunr B CIIA. VicTopus pa3Butust Mapketunra B CIIIA.
CoBpemeHHast Moie/ib Mapketutra B CIIIA. OcobeHHoCTH
MapKeTHHroBbIX KOMMyHuUKaluii B CIIIA. Tema 7. MapkeTunr B Kutae.
Vicropus pa3ButHsl MapkeTuHra B Kurae. CoBpeMeHHasi Mofie/b
MapkeTrHra B Kutae. OcoGeHHOCTH MapKeTHHIOBBIX KOMMYHHUKaLIHii B
5 9 Kurae. Tema 8. MapketuHr B 3anazgHoii EBpone. VcTopust pasButust 108 4 2 2 104 50 50 50
MapketuHra B EBporie. CoBpeMeHHast Mo/ie/le MapKeTHHra B Eporie.
OcobeHHOCTH MapKeTHHIOBbIX KOMMYyHHKaLuii B EBporie. Tema 9.
MapkeTuHr a apabckux ctpaHax. MIcTopust pa3BUTHsSI MapKeTHHTa B
apabckux crpaHax. CoBpeMeHHast MOZie/lb MapKeTHHTa B apabCKUX
crpaHax. Oco6eHHOCTH MapKeTHHIOBBIX KOMMYHHKALH B apabCKUX
CTpaHax.

Bcero 3a 9 cemecTp 216 8 4 4 208 100 100 100

Bcero no gucuuniuHe 216 8 4 4 208 100 100 100

3.2. AyAuTOpHBII NPAKTUKYM

Homep u
P Oo0neMm,
Ne | HauMeHOBaHHUe
TeMa NpaKTHYeCKOro 3aHATHUSA aya.
n/n pa3fena
4acoB
AUCLHITAHBI
1 |Paspgen 1. Tema 1. CymHOCTb, cTpaTeruu v GopmMbl MeKyHapOSHOTO MapKeTHHTa. 2

Konuenmmsa Pose MeXXyHapOAHOT0 MapKeTHHra B pa3BUTHU NpeIIPUHUMATe/IbCTBA.

MesxZyHapozHoro|iHTepHalMOHaM3aLysi MUPOBOIO X03s1CTBa, HOBbIE [IPHOPUTEThI

MapKeTHHTa. MeXXYHapOAHOro MapKeTuHra. Tema 2. AHaau3 MeXXAyHapOJHON

MapKeTUHTOBOM cpe/ibl. OCOOeHHOCTH MPABOBOH CPe/ibl 3apYOeXKHBIX
CTpaH. 3alluTa UHTepeCoB Hal[MOHAIbHBIX Ipou3BoauTenel. Tema 3.
VccnepoBanvist B MEXX/[YHapOJHOM MapKeTHHIe U UX 0COOEHHOCTH.
Oco0eHHOCTH OLIEHKU 3apyOeXKHBIX PHIHKOB CObITA. PEIHOUHOE
TeCTMpOBaHHe. BO3MO)XHOCTU KOHCTPYUPOBAaHUSI PbIHKA B
MeX[yHapOAHOM MapkeTuHre. Tema 4. MapKeTHHIOBble KOMMYHUKAL[U B
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MeJK/[yHapoiHOM MapkeTuHre. Oco6eHHOCTH r7100a/IbHOM peKIaMbl U
riobanbHON PR-zesitennbHOCTH. Tema 5. OrneHka 3¢ eKTHBHOCTH
MapKeTHHTOBOU ZesATe/IbHOCTA Ha BHELTHUX PBIHKAaX U KOHTPOJIb
Me>KIyHapOJHOW MapKeTHHTOBOH JesiTelTbHOCTH. KOHTpOb
MeXIYHAPOAHON MapKeTHHIOBOM /lesTe/TbHOCTU yepe3 ee
cTaHzapTu3anuo. KoHTposb uepes cosziaHue efjHOM HHGOPMALMOHHO-
KOMMYHMKAL[MIOHHOM cucTeMbl. MexaHu3M KOHTPOJIS 3a pUCKaMu
3apy0e>XHoro cOBITa.

Tema 6. Mapketusr B CIIIA. MapKeTUHIOBbIe CTpaTeruu U
MapKeTHHIOBBIM KOMMYHHKALIMN pa3/IMUHbIX KAMITAaHUH HAa aMePUKaHCKOM
peiHKe. Tema 7. MapketuHr B Kutae. MapKkeTHHIOBBIe CTPaTeruu U

Paspen 2. MapKeTHHIOBbII1 KOMMYHHKALIMU pa3/IMUHbIX KaMIIaHUM Ha KUTaliCKOM
OcobeHHOCTH
2 MapKeTHHra B pbIHKe. Tema 8.\’ MapketuHr B EBpore. MapKeTHHFOBLIf CTpaTeruu 1 2
MapKeTHHIOBbIii KOMMYHMKALIMU pa3IMUHbIX KaMIIaHUM Ha eBpOTeliCKOM
pa3HbIX CTpaHax.
pbiHKe. Tema 9. MapkeTHHT a apabCKMX CTpaHax. MapKeTHHIOBbIE
CTpaTeruv U MapKeTUHIOBbIM KOMMYHUKALIMU Pa3/IMYHbIX KAMITaHUK Ha
PBIHKax apabCKHX CTpaH.
Bcero 3a 9 cemectp 4
3.3. CamocrosTennbHas pabdora crygenrta (CPC)
Homep u
Ne | HauMeHoBaHHUe Oo0nemMm,
Copep)xaHue yueGHOro 3alaHust
n/n pas3jena 4JacoB
JUCLUILIUHBI
[NoaroroBka JOK/a0B K MpaKTHUeCKOMY 3aHATHIO Ha TeMy: CyIIIHOCTB,
cTpaTteruu ¥ GopMbl MeXAYHapOAHOTO MapKeTHHTa, aHaIn3
MeXXYHapOAHON MapKeTUHIOBOM Cpefibl, UCC/Ie0BaHus B
Pazpen 1. ME>XX/TyHApOJHOM MapKeTHHIe U UX 0COOEHHOCTH, 0CODEHHOCTH OLI€HKU
1 KoHenmys 3apy0eXXHBIX PBIHKOB CObITA, MAPKETUHTOBbIe KOMMYHHUKALIUK B 104
Me>X/[yHapOZHOTO | MeKAyHapOJHOM MapKeTHHTe, oLjeHKa 3((eKTUBHOCTH MapKeTHHIOBOM
MapKeTHHTa. JlesiTe/IbHOCTH Ha BHEIIHUX PbIHKaX, KOHTPOJIb MeKAyHapoaHOH
MapKeTHUHTOBOM ZiesiTe/IbHOCTH. UTeHre 0CHOBHOM U /IOTIO/THUTE/TLHOM
JIUTEpaTyphbl U3 CIKCKA I1.5. 3aKpeIyieHUe HaBbIKOB, ITOJIyYeHHbIX Ha
MpaKTHUUeCKUX 3aHITUSIX T0 pasgeny 1.
Paszien 2. [ToaroToBka OKIai0B K IIPAKTUUECKOMY 3aHSITHIO Ha TeMy: MapKeTHHT B
OCOBeHHOCTH CIITA, MapKeTUHT B KI/ITaei MapKeTHHT B EBpOEIE, MapKeTHHT B apabCKux
2 MapKETHHTa B cTpaHax. UreHre OCHOBHOU U [IOIIO/IHUTE/ILHOU JIMTePaTyphl U3 CIIMCKA 104
1.5. 3aKperieH’e HaBbIKOB, MOYYeHHBIX Ha MTPaKTUYeCKUX 3aHATHUAX 110
PasHbIX CTpaHax.
paszeny 2.
Bcero 3a 9 cemectp 208
4. ®OPMbI KOHTPOJISI OCBOEHUA JNCLUIIJIMHbBI
CEMECTP HEJE/IN CEMECTPA
1 2 3 4 5 6|7 8 910|11 12 13/14| 15 |16 17
9 Ketic| |Hoxkn, Ketic| |OP| | Jokn, Ketic| |AP| |Hoxn, Ketic Ketic| 1P| Tect, Bonp. 3k3

‘YcioBHbIe 0003HAUCHUA:

TP — nuarHocThyeckas pabora;
J ok — noknaz;
Keiic — ketic-3a/1aua;
Tect — TecT;

Bormp. JK3 — BOMPOCHI K 3K3aMeHY.

TeKyuil KOHTPO/Ib YCIIeBAEMOCTH CTY/[eHTOB TIPOBOJUTCS B JUCKPETHbIE BpeMeHHbIe NHTEPBAJIbI B
cnenyromumx dhopMax:
JIMarHOCTUYeCKasi pabora;

JIOKJT

an;

Kelic-3a7iaua;

TeCT;
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e BOIPOCHI K 5K3aMeHY.

HPOME)KYTOIIHHH dTTecTalus ITPpOBOAUTCA B (bopMax:
¢ 5S5K3dMeH.



5. YYEBHO-METOJIMYECKOE 1 TH®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas iMTeparypa no JUCLUILIMHE:

1. . Mapketusr. Mocksa: FOpaiit, 2022, 351. pec.

2. B. A. Konoeanenko, M. FO. Konoranenko, H. T IlIBea. . Peksiama u CBSI3u C 00111e CTBEHHOCTBIO:
BBeZIeHMe B crieuajbHOCTh. Mocksa: M31-BO MIJTY, 2020, sa. pec.

3. M. H. I'puropreB. . MapkeTtunr. M.: FOpatirt, 2018, 351. pec.

4. H. 1O. PogpiryHa. . OTHKa Je/I0BbIX OTHOIIeHUA. Mocksa: FOpaiit, 2019, s51. pec.

5.2. [lorionHUTeNbHAs IUTepaTypa Mo JUCLUIIIUHE:
He TpebyeTcsl.

5.3. [lepuognueckue U3faHus:
He TpeOyroTCSl.

5.4. TlepeueHb pecypcoB UH(OPMAI[UOHHO-TEIEKOMMYHHKAIIMOHHOW ceTH "VIHTepHeT", HeoOXOAUMBIX /IS
OCBOEHMsI TUCLIUIITVHBI, 3/IeKTPOHHbIE OMOIMOTeUHbIe CUCTEMBI:

1. https://urait.ru/bcode/468845 — MesxayHapo/HbIii MapkeTHHT — OOpa3oBaTe/ibHast IaaThopma
«HOpaiiT». 115 By30B U CCy30B.;

2. https://urait.ru/bcode/468670 — MesxayHapogHblii MapkeTUHT — OOpa3oBarenbHas r1aTdopma
«FOpait». [1711 By30B U CCYy30B.;

3. https://urait.ru/bcode/470865 — MesxayHapogHbIi MapkeTuHT. [Ipaktika — OOpa3oBatesbHast
rnatdopma «FOpaiit». 171 By30B U CCY30B.;

4. https://urait.ru/bcode/467975 — TpaHCHaLMOHaIbHBIE KOPIIOPAITUH B ME>KAYHAPOJAHBIX SKOHOMUYE CKUX
otHomieHussx — O6pa3oBatenbHas maatdopma «FOpaii». [/t By30B U CCy30B..

CoBpeMeHHbIe MpodeccroHabHbIe 0a3bl JAHHBIX:
1. https://rusneb.ru — HaijuoHaisHas 3/ekTpoHHas 6ubmoreka (HOB);
2. https://cyberleninka.ru/ - HayuHast 3iektpoHHast 6ubnmoreka «KubeprieHuHKa»;

http://www.rfbr.ru/rffi/ru/library - ITonHoTekcToBas 37ekTpoHHas 6ubaoTeka Poccutickoro oHza
dbyHIaMeHTaTbHBIX UCC/IeI0BaHMIA.

VHdopMaLioHHbIe CrIpaBOYHbIE CHCTEMBI:
1. Texakcriept — VTHbOPMaLIMOHHBIN TIOPTaT TEXHUYECKOTO peryaupoBaHusi: HopMmel, ipaBuia, CTaHAAPTHI
P®;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&lItemid=457 - b1 TOCToB
cobcrBenHoi reHepauyu BI'TY "BOEHMEX" um. []. ®. YcTHHOBa;
3. http://www.consultant.ru/- KoncynsrautIntoc- nHbOpMalOHHbBIN TTOpTasl ITpaBoBoi HHGOpMaI[UH.
5.5. TIporpamMMHoe obecrieueHe:
He Tpebyercsl.

5.6. H(dopmalioHHbIe TeXHOJIOTUH:

B3anMogeiicTBre ¢ obyuarouumucs nocpegcrsom SMOC Moodle BI'TY « BOEHMEX» um. [J.®. YctuHOBa.
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6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

1. IlpoekTop;
2. AyauTopusi ¢ UMC/IOM NT0CaZI0YHBIX MECT He MeHbIIle KOJIMYeCTBa 00yJaroIuxcsl.

6.3. Ilpouee:

1. pabouee MecTo rperofaBaress, OCHAIlEHHOe KOMITBIOTEPOM C JJOCTYIoM B VIHTepHerT;
2. pabourie MecTa CTYA€HTOB, OCHaIL|eHHbIe KOMITBEOTEPAMU C JOCTYTIOM B VIHTepHeT, npe/jHa3HaueHHbIe
I paboThI B 57IEKTPOHHOM 06pa3oBaTeNbHOU cpejie.
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ITpunoxenue 1
K pabouyeii mporpaMme JUCIHTLTHHBI
MEXAYHAPOJHBII MAPKETUHI'

AnHoTanusa paboueii nporpaMMsl

Iucipnuaa MEXXIYHAPOJHBINT MAPKETHUHI  spaseTca  JUCLMIVIMHOM — YacTH,
¢opmMupyemoli yyacTHHKaMH 00pa3oBaTe/IbHBIX OTHOWIeHWI 0/0ka 1, MporpaMmbl TOATOTOBKH 10
Hanpasienuto 42.03.01 Pekaama u cesasu ¢ obuwjecmeeHHOCMblo. JJUCIMIIMHA peann3yeTcs: Ha (akyabrete P
MexxyHapoZHOrO TIPOMBILUIEHHOIO MeHepkMeHTa U KoMMyHukauuu BI'TY "BOEHMEX" um. [I.®.
Ycrunora kadenpoii P4 SKOHOMUKA, OPTAHU3ALIVMA 1 YIIPABJIEHUE ITPOVM3BO/JCTBOM.

JucrurivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHyull:
IICK-1.1 crocoOHOCTh yYacTBOBaTh B peanu3alid KOMMYHHUKAIIMOHHBIX KaMIIaHWM, TIPOEKTOB U
MepOIIpUSITUH;
YK-4 criocoOHOCTb OCYIIeCTB/ISITH [Ie/IOBYI0 KOMMYHUKALMI0 B YCTHOW W THMCbMEHHOM ¢opMax Ha
rocyzilapcTBeHHOM si3blke Poccuiickoit @esiepaliii U1 MTHOCTPaHHOM(BIX) sA3bIKe(ax);
YK-5 criocobHOCTE BOCIIPUHUMATb MEXKYJIBTYPHOe pa3HoobOpasve o0ImmecTBa B COLUATBHO-WCTOPUUECKOM,
3TUUeCKOM U (prytocoPpCcKoM KOHTEKCTaX.

CogiepkaHue AUCLUIUIMHBI OXBaThIBaeT KPYT BOMIPOCOB, CBSI3aHHBIX C MEXKJYHAapPOJHBIM MapKeTUHIOM.
[TporpamMmMoii JUCIUIIIMHEI TPy CMOTPEHBI C/IeIyIOIIVie BUABI KOHTPOJISA:
Tekymuii KOHTPOJ/Ib YCIIeBaeMOCTH CTY/IeHTOB IPOBOJUTCS B IMCKPeTHBIE BpeMeHHbIe HHTepBasbl B

cnenyromumx dhopMax:
e IMarHocTUYeckas pabora;

e JIOK/Iaf;
e KeliCc-3a7iaua;
e TECT;

*  BOIIPOCHI K 5K3aMEHY.

HpOME)KYTO‘-IHaH dTTeCcTalud rMpoOBOAUTCA B CbOPMaXZ
¢ DK3dMeEH.

OO6m1as TPyJ0EMKOCTh OCBOEHUSI JUCLMIUIMHBI cocTaBiasgeT 6 3.e., 216 u. TIporpaMMoW JUCIUMJIHHEL

TpelyCMOTPeHbI JIEKIIMOHHbIe 3aHsATHS (4 W.), TpakThueckwe 3aHATUS (4 4.), caMmocTosiTesibHas pabota
cryzaenTa (208 ua).
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IIpunoxenue 2

K paboueii mporpaMme JUCIHTLTHHBI
MEXAYHAPOJHBII MAPKETUHI'

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUSA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

Tpyn0oeMKOCTb OCBOEHMS JUCLMITIMHEI COCTaBgeT 216 4., U3 HUX 8 4. ayAUTOPHBIX 3aHATUH, U 208 u.,

OTBeZIEHHBIX Ha CaMOCTOSITE/IbHYIO PaboTy CTyzeHTa.

PekoMeH/IalIMM  TI0  pacrpe/ie/ieHHI0  yueOHOrO BpeMeHHW M0 BH/]AM CAMOCTOSITE/TBHOM paboThl |

pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI TIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumenoBasme padoTsi Pexomenpyemasn |TpyaoeMKOCTB,
JuTeparypa yac.
Pazpen 1. Konnenuyys Me)XayHapojAHOro MapKeTHHra.
IToproroBka [OK/Ia/l0B K IIPAKTUUECKOMY 3aHATHIO Ha TeMy: CyIHOCTS, | B. A. KoHoBaseHKo,
cTpaTeruu ¥ GopMbl MeXXAyHapOAHOT0 MapKeTHHTa, aHaIu3 M. 1O.
MeKIYHAapOAHON MapKeTUHIOBOM Cpefibl, UCC/IeIOBAaHUS B Konosanenko, H. I
ME>XKTYHApOIHOM MapKeTHHIe U UX 0COOeHHOCTH, ocobeHHOCTH otleHKH | I1IBes. . Peknama u
3apy0Oe>KHBIX PHIHKOB CObITA, MAPKETUHTOBbIE KOMMYHUKAIVU B CBSI3M C 104
Me)K/[yHapOTHOM MapKeTHHTe, OLjeHKa 3Q(eKTHBHOCTH MapKeTUHTOBOM | 0011e CTBEHHOCTHIO:
JlesITeJIbHOCTY Ha BHEIIHMX PbIHKaX, KOHTPOJIb MeKAyHapOLHON BBeJleHUe B
MapKeTHHIOBOM JiesiTe/IbHOCTU. UTeHHe OCHOBHOM U IOTMIOMHUTE/IbHON CIeLjMalbHOCTh:
JIUTepaTyphl U3 CIIUCKA I1.5. 3aKpernieHre HaBbIKOB, MOYYEHHBIX Ha Mocksa: U31-BO
MpaKTUYeCKUX 3aHITUSIX I0 pasgeny 1. MITY, 2020 (1-4)
Wroro no pa3geny 1 104
Pa3pen 2. OcoGeHHOCTH MapKeTHHTa B Pa3HbIX CTPaHax.
M. H. I'puropses. .
Mapketusr: M.:
FOpaiiT, 2018 (1-4)
IToproroBka [OK/Ial0B K IIPAKTUUECKOMY 3aHSATHIO Ha TeMy: MapKeTUHT . MapkeTuHr:
B CHIA, mapketunr B Kutae, MapkeTuHr B EBporie, MapKeTHHT B Mockga: FOpair,
apabckux cTpaHax. UTeHHe OCHOBHOM U JOMOTHUTEILHOM JIMTEPATYPhI 2022 (1-4) 104
W3 CIIMCKA I1.5. 3aKpeIvieHle HaBbIKOB, ITO/Ty4eHHbIX Ha npaktnueckux | H. FO. Pogpiryna. .
3aHATUAX I10 pasgeny 2. OTHUKA JIeJI0BbIX
OTHOILIeHUI:
Mocksa: FOpaiir,
2019 (1-4)
Wrtoro no pasgeny 2 104
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IIpunoxenue 3
K paboueii mporpaMme JUCIHTLTHHBI
MEXJAYHAPOJHBIU MAPKETUHI

®OH/JbI ONEHOYHbBIX CPEACTB

®DOoH/IBI OL[EHOUHBIX CPE/CTB, TIO3BOJISION1E OL[eHUTh pe3y/IbTaTbl 00yueH s 10 JaHHOM AUCIUIIHHE,
BKJIFOUAKOT B Ce0s:

e UarHocTuueckas pabora

* JOKnag;
e KeliC-3a7iaua;

e TECT;

¢ BOIMPOCHI K 3K3aMeHY;
e SK3aMeH.

KpuTepuu oneHUBaHUS

JuarHocrnueckas pabora
HOuarnoctryeckasi pabora ripoBoauTcs B popme tecta B SOC Moodle:

e IIpU NIPaBWJILHOM OTBeTe MeHee yeM Ha 60% BONPOCOB - He aTTecTalys;
 TIpY NpaBUILHOM OTBeTe Ha 60% BOIIPOCOB U Oosiee - aTTecTanysl.

Joknan
1. OrieHKa HafIeXKHOCTH 3apy0eXKHBIX [IeI0BbIX MapTHEPOB.
2. Oco6eHHOCTH CepBUCHOM TIOJIMTUKY B MEXKIYHAPOJHOM MapKeTHHTe.
3. OcobeHHOCTH pa3pabOTKK YIIAKOBKH JI/Is1 SKCTIOPTHOM MPOAYKIUH.,
4. OpraHu3auysi pacrpe/ie/ieHysi ToBapa v 3apyOe>KHBIX TOPTOBBIX CeTel.
6. OcobeHHOCTH KOMMYHHUKALIMOHHOH MOJTMTHKH B ME>KYHAPOAHOM MapKeTHHTre (Ha MprMepe KOHKPETHOTO
TIPeJTIPUSITHS).
7. Pa3paboTKa MapKeTUHTOBOM MPOrpaMMBbI MPEATPUSTHS [Ji SKCIIOPTHBIX PHIHKOB (Ha MPUMepPe KOHKPETHBIX
TIpeSTIpUsATHN).
8. Opranu3arniys (COBepIIIEHCTBOBAHUE) BHEIITHEIKOHOMUYUE CKOU CITY>KObI
npeanpusTUs (OpraHu3aliin).
9. dpaHyaii3uHT Kak (hopmMa apTHEPCTBA C 3apyOe>KHBIMH (DUpPMaMH B ME>KYHAPOJAHOM MapKeTHHTe.
11. Pa3BuTHe MeX/IyHapOJHOTO MapKeTuHra B Poccun: ipo6ieMbl U TIEpCITEKTHUBHI.
12. IlpssMoe 1 KOCBEHHOE Pery/lrMpoBaHe MeXYHapOJHOW MapKeTUHIOBOM JiesTe/IbHOCTH B Poccun.
13. Perynupytoiiiasi pojib Me>XJyHapOAHbIX MapKeTUHTOBBIX OpraHU3alvii
14. KynsTypHas cpefja 4 ee pojib B MeX/yHapOAHOM MapKeTHHTe.
15. CucremMa Me>XyHapOJHOU TOPrOBIU
16. MexxayHapozaHble opranu3alyid. Hopmel v ipuniumnes BTO.
17. PernoHasbHasi MHTerpaLusi U MeXlyHapOZHbI MapKeTHHT.
18. Kpocc-KynbTypHBIN aHa/lv3 B MEXKYHapOJHOM MapKeTHHTe.
19. OcobeHHOCTH Ky/BTYPBI M Ie7I0BOTO O0IIeHHs B Pa3/IMYHBIX CTPaHax (Ha MpUMepe CTPaHBI - 10 BEIOOPY)
20. Pa3paboTKa KOMITJIEKCa KOMMYHHUKAIMA B ME>KIYHAaPOJHOM MapKeTHUHTe,
21. Posib MeXKAyHapOOHBIX BBICTABOK /IJIs1 IPOrPaMM MesKAyHapOAHOIO COTPY/IHUYeCTBa.
22. CTpareruv Me>KayHapoAHOT0 MapKeTUHIa POCCUMCKUX PEeTMOHOB.

[17151 IOJTyYeHusi TI0JI0’KUTeIbHOW OL|eHKU JO0K/aZ, o/DKEeH O0TBevaTh C/IelyHOLM YCIOBHSIM:

- COOTBETCTBHE COJiep>KaHUsI 3asiB/IeHHOUM TeMe, OTCYTCTBHE B TeKCTe OTCTYIIJIEHUH OT TeMBbI;

- COOTBETCTBHE LieJIsSIM U 3afiauaM JVCLIUTINHEL;

- IOCTAHOBKA MPO0/IeMbl, KOPPEKTHOE M3/I0’KEeHHEe CMBIC/IAa OCHOBHBIX HayUHBIX H/IeH, X TeOpeTHdecKoe
000CHOBaHMe U 00bSICHEHUE,;

- JIOTUYHOCTh U M0C/Ie[,0BaTe/IbHOCTh B M3/I0KEHUU MaTepurana;

- CIOCOOHOCTD K paboTe C MMTepaTypHbIMU CTOYHUKAMH, VIHTepHeT-pecypcaMu, CIIpaBOUYHOM U
SHIMK/IONe e CKOl IuTepaTypoi;

- 006beM uccie[0BaHHOM JIMTePaTyphl U APYTMX UCTOUHUKOB MH(OPMAaLIWK;

- criocoOHOCTh K aHa/mM3y U 000011eHHT0 NH(GOPMALMOHHOTO MaTepHara, CTerleHb IMOJTHOTHI 0630pa COCTOSTHUS
BOIIPOCa;

- yMeHUe U3BeKaTb UH(OPMaLMIO, COOTBETCTBYIOLLYIO IIOCTaB/IeHHOM Lie/I1, U NepepacripeesisiTh
nH(bOpMaLIIO;

- HaBBIKY TIJIAHMPOBAHUS U YTIPAB/IeHUs] BDEMeHeM IPU BBITIOTHEHUH PaboTh;

- 000CHOBAaHHOCTH BHIBOJIOB;
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- IPaBU/ILHOCTE O(OPMIIEHUS (COOTBETCTBHE CTAHAPTY, CTPYKTypHasl YIIOPsSI0YeHHOCTh, CCHUTKH, ITUTATHI,
Tab/MILIbI U T.1.);

- cobmofieHre oobeMa, PUGBTOB, UHTEPBAJIOB (COOTBETCTBUE OOPM/IEHUs TTPaBUIaM KOMITbFOTEPHOTO Habopa
TeKCTa).

Keiic-3agaua

3aganue Nel
Bribepete npeanpusitye A5 Lesei fanbHeliero aHanu3a. Kakasi MapkeTHHToBasi KOHLIETILIMS (/K KaKue)
rpuMeHsieTcs Ha Baiiem npeAnpusTyu (peasibHOM WM TUTIOTeTUYeCKOM)? HackosibKo oHa oripaBjaHa’?
[TpuBeaUTE KOHKPETHBIE TTPUMEpHI, WUTIOCTPHUPYIOII[He IPUMeHeHHe 3TOM KOHIENIUH (3THUX KOHIIEITIIN).
Bo3Mo)xHO /11 Ha Baiiem npeAnpusiTuu BHeIpeHUe IpYruX KOHLeNUWK MapkeTrHra? K uemy 5To MOXeT
npuBecTu? B ueM Mo)KeT BbIpasUThCs 3¢ deKT OT BHeAPeHUs! STUX KOHLIEMLIUI?
O6ocHytiTe Baiy oTBeTHI.

3agaHue No2
CocraBbTe aHKeTY 110 00IIeNpUHSTON cxeMe, KOTopasi TO3BOJIMT JaTh OIIeHKY, HallpUMep, CTIpoca Ha Kakou-
6o ToBap (KauecTBO TOBapa, yCAyTH | T.IL.).

3azanue Ne3

Keiic

B konue 40-x rT. potioro cronetvs B Kamudopuun xunu Apa 6para — Puuapg u Mopuc Mak-/]oHanbpl.
Onu UMeM HeOOBITYIO 3aKYCOUHYIO Ha aBTO3arpaBoYHOM cTaHmy B CaH-BepHapiMHO B IITaTe
Kamdophus.

[MonyuyaeMblii OpaThIMU 0XO0]] OT PAOOTHI 3aKyCOUHOH HE YIOBIETBOPST UX, U OHU PEIlvIn
YCOBEpIIIeHCTBOBATh CBOM OM3HeC. 3aKyCoUHas CTajia HeOOJIBIINM PeCTOPAHYMKOM OBICTPOTO 0OCTY>KUBAHUS,
MEHIO KOTOPOTO COCTOsiyio 13 9 Gsmtozl. Panbliie ripeyiaranock 25 6. Cpeau 9 6o 6b11u: ramOyprep,
un3byprep, TpY BUJA MPOXJIIUTeTBHBIX HATTUTKOB, MOJIOKO, KO(e, KapTodebHbIe UMIICHI U TTUPOXKKH. 3aTeM K
HUM NprUOaBUIMChL KapTodens ¢Gpu U MOIOYHbIE KOKTei. OJHOBPEMEHHO C COKpaIl[eHHeM acCOPTUMEeHTa
npejiyiaraeMeIx 6107 ObLTM CHYDKEHBI 1IeHbl Ha TaMOyprepbl. UWC/I0 peCcTOPAaHYUKOB OBICTPOTO 00C/TYKUBaHWS,
MpUHA/IeXanux opatesiM Mak-/IoHa/ib/iaM, TTOCTeTNIeHHO YBeTNYHMBaIOCh U JOCTUIVIO 7.

B 1955 r. MU 3auHTepecoBascs po/aBel] MUKCepOB Ji/1s1 IPUTOTOB/IEHHsI MOJIOUHBIX KOKTelsiel, Hekuil Kpok.
EMy noHpaBuiack ufest GbIcTporo o0C/y>KUBaHUsI, U OH TIPHOOpesT BCIO CeTh peCTOPaHUMKOB 3a 2,7 MJH J0J1.
Heckosnpko et criyctst Paii Kpok pelinst yBeTMUMTb YKMC/I0 PeCTOPAHOB OBICTPOTO 00C/TyKMBaHUS 3a CYeT
TIPOJIa’KU TTPaBa Ha MCII0/Ib30BaHue Toproeoii Mapku McDonald's. Vicriosnb3yst ppaHyai3uHT U yUHUTHIBAs €r0
TperMYyILeCTBa, UMC/I0 pecTopaHoB McDonald's GeicTpo yBenuunBanock kKak B CIIIA, Tak ¥ B ApyryUX CTpaHax.
BwmecTe c pocToM umc/ia peCTOPaHOB MEHSUTUCh B JIYULIYH) CTOPOHY UX TOPrOBBIM aCCOPTUMEHT U
obcykvBaHUe riocetuTesiel. [ToSIBITHCH 3a/Tbl C CUTYMMI MeCTaMU, PUBJIEKaTeTbHBIM CTal UHTEPhED, B
MeHI0 ObUIM BKJTFOUEeHBI HOBBIE OJTF0/Ia, CYIIeCTBEHHO PaCLIMPUIICS aCCOPTUMEHT Tpe/jjlaraeMbix O/,
Pectopansl McDonald's pacrionararorcst 6onee uem B 100 crpaHax mMupa, a MX 4ncio npubmmkaercs K 30 ThIC.
TonosHoit oduc kopriopariuu McDonald's Co Ltd Haxoautcst B OykBbpyk 1mirara VniiHoc.

Koprnoparust McDonald's 3aHMMaeT BezyIiiiie MUPOBBIE MO3UI[MU B chepe 00IIieCTBEHHOr0 MUTaHus. s
MHOTUX (DUPM OHa SIB/ISIETCS CBOe0Opa3HOM JTAKMYCOBOM OYMaKKOH, UCIO/B3Ys KOTOPYHO TPUHUMAETCS
peliieHre 06 HHOCTPAHHBIX UHBECTHIIUAX B TY UM UHYIO CTPaHy, COU3MEPSIIOTCS TIPH 3TOM BBITO/IbI U PUCKU. B
pecTtopanax Kopriopauu McDonald's ypoBeHb 06C/Ty)KMBaHHS K/TMEHTOB TPAHUUYMT C KCKYCCTBOM. DTOMY
WCKYCCTBY TILaTe/IbHO 00yUaroT BCeX CTy’Kall{uX ¥ COTPYAHUKOB PECTOPAHOB, HAXOJAIMXCS B PAa3/IMYHBIX
CTpaHax U MpeJCTaBISOIIUX WHTePeCkl Kopriopanyu. Takoi mogxos o0ecrieunBaeT BeXX/TUBOE U
nobpoxenarebHOe 00C/Ty)KMBaHUe TIOCETUTEJIEH He3aBUCHMO OT MEeCTOTIO/IOXKEHHSI pecTopaHa U
HalMOHA/IbHOM TIPUHA/IEXKHOCTU TI0CeTUTeIeM.

JTropu 0001 HAIIMOHAIBHOCTH, PA3/TUUHBIX BEPOUCTIOBEIaHNH, C Pa3HbIM YPOBHEM [IOX0/Ia, A TAKXKE C
OrpaHMYeHHBIMH (PH31YeCKMMH BO3MOKHOCTSIMU MOTYT rocelats pectopadsl McDonald's. ITpu 3Tom
KOMITaHUsI CTPEMUTCS MO/iep>KUBaTh JOCTYTHBIM yPOBEHb 1|eH, paCCUMTaHHbII Ha MacCOBOTO, a He 3/IUTapHOro
nocerutess. OCHOBHOM LIe/bI0 AesTensHOCTH pectopaHoB McDonald's siensiercst 6omee mosmHoe
YAOB/IETBOPEHNE KOHKPETHBIX HYK/I ¥ TOTpeOHOCTel ee KiMeHTOB. OCHOBHBIE TIPUHIIUITBEI MEKAYHAPOJHOTO
MapkeTHHra Kopriopaiiui McDonald's

McDonald's oripegnensiercs ee geBruzom Q.S.C.&V. - quality, service, cleanliness and value (kauecTBo, cepBuc,
YyKiCTOTa U LieHa). CBOM KOHKYPeHTHbIe MpeuMyIecTBa Kopriopauusi McDonald's oGecrieunBaeT rpesze Bcero
Omarozapsi BEICOKOMY KaueCTBY ChIpbsi, TI0/1y()aOprKaToB, TOTOBOM MPOAYKLMH, a TAK)Ke BEICOKOMY YPOBHIO
obcmyxuBaHUs TioceTuTesiel. Kakapiii pecTopaH JBaXKbl B ZIeHb MPOBOAUT KOHTPOJIb KayeCTBa MPOAYKLUHA. A
KaueCTBO MSICHBIX TI0/Ty(haOpUKAaTOB MOJBEpPraeTcst IPOBEPKe JeCSTKH pa3. [Ipy TOM COHABUYM XPaHATCS He
6osiee 10 MUH C MOMEHTa WX U3TOTOBJIeHUs. EC/M TI0 KCTeUeHHWH 3TOTO BpeMeHH OHH He ObIIN MPOJIaHbl, TO
OHH MPOCTO BBIOPACKIBAIOTCSA, KAK HE COOTBETCTBYOIMe cTaHAaptaMm McDonald's. Iyt mo/iiep>KaHusi UUCTOThI
MIPOBO/IUTCSI KOHTPOJIb 338 COCTOSIHUEM 000PYZIOBaHMS, IOMEIeHUH, TIpUIeraroliell TeppuTopun. B 3Tux 1jenisx
WCTIONB3YIOTCS CTielidaibHO pa3paboTaHHBIe CPeZCTBa, a HOYBIO BCce 000pyj0BaHKe, ITOMeILeHHsI pecTopaHa
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TITIaTe/IbHO BBIMBIBAIOTCS. BCe COTPYAHMKY TIPOXOJAT eKerofHble MeAULIMHCKHEe 0CMOTPBI, @ BO BpeMst
paboueti cMeHbI COO/TIOAI0T TPeOOBAHUS TUTHEHBI. DTH MepbI MO3BOJISIOT 00eCeunTh Oe3yNpPeUHyr0 YUUCTOTY
1 cobmozeHre TpeboBaHMM K TIPOM3BO/CTBY MPOAOBOILCTBEHHBIX TOBAPOB.

Jlorotunt McDonald's v ToBapHbIii 3HaK 3o0710Tast ApKa (cTrrM3oBaHHast OykBa «M») cTany caMbIMU
M3BeCTHLIMU BO BCceM Mupe. [10 cBoeii M3BECTHOCTH OHU He YCTYIIal0T, @ MOXKET OBbITh, ¥ OTIEPEKAIOT LIUPOKO
U3BeCTHYIO ToproByio Mapky Coca-Cola. JIroqu pa3HbIX pac ¥ HallMoOHa/nbHOCTel npuxoaat B McDonald's
6osiee yem B 100 cTpaHax Mupa, OyZlyur YBepEHHLIMU B TOM, UTO KaueCTBO MPO/IYKTOB U 00C/Ty>KUBAaHUS B
nr0boM pecTopaHe, rje Obl OH HU HaXOAW/ICA, OyIyT HeMPEMEeHHO BBICOKUMU. JTO JJOCTUTAETCs C TIOMOIIIBI0
JKeCTKOro cobsrozieHust cyriectBytoyx B McDonald's cTaHjapToB, KOTOPBIE peryiaMeHTUPYIOT BCe CTOPOHBI
JlesiTelTbHOCTH Kopriopalyy. KoHeuHo, B AestesisHOCTH Kopriopariuyd McDonald's 6butu 1 oripefiesieHHbIe
TpyAHOCTH. He Bcerza v He Bce MpejjlaraemMble €f0 MPOAYKThI ObUTA BOCTIPHHSTHI U B JOJDKHOU Mepe
BocTpeboBaHbI. TeM He MeHee KOPITOpaIys 3aBOeBasia BeAyIiye MO3ULUKA B cepe peCTOPaHHOTO OM3Heca.
CeTb pecTopaHOB ObICTPOrO MUTAHKSA UMEeeT IPUBJ/IeKaTe/IbHbBIN 00pa3s, ¥ oTpeduTe/In Ha COOCTBEHHOM OIIbITe
3HAIOT 00 UX YUCTOTE, YPOBHE CEPBUCA U BLICOKOM KaueCTBe MPU TPHeM/IEMON TieHe. VIMHU/K TOProBoi MapKu
CrOCOOCTBYeT 3alIOMUHAHMIO, a TAK)Ke CO3/IaeT TPeAIoYTeH s, IPUBLIUKKU. VIHBIMU C/IOBaMH, OH CO3JaeT
OCHOBY, Ha KOTOPOU CTPOSITCSI B3aMMOOTHOILIEHUsI MeK/ly TOPTOBOW MapKOii U ee T0JIb30BaTeseM.

Borpocki K keticy

1. Kakue hakTopB!I Cpezibl Me/[yHapoJHOTO MapKeTHHTa OKa3bIBalOT Harbosiee CyljeCTBEHHOE BIWSHYE Ha
JlesITe/IbHOCTb KOPIOpaliy Ha BHEIIHUX PbIHKaX?

2. B ueM cekpeT yCIIelHoH fesiTe/ibHOCTH Kopriopauuu McDonald's Ha BHeIIIHHUX pbIHKax?

3. Kakue akTopsl cpefbl Me>KAyHapOLHOTO MapKeThHra kopriopauuii McDonald's He moHOCTBIO
YUUTBHIBAKOTCS?

4. YUto Hy)KHO cZienaTh, 4YToObI 00ecreunTh B OyAylljeM KOHKypeHTHbIEe ITPeMMYIIiecTBa KOpIopaLyu
McDonald's B CBSI34 C IOCTOSIHHO yYBe/TMUMBAIOIIMCS YMCIOM (DUPM Ha PhIHKaX OBICTPOrO MATAHMUS?

3amanue Ned

Keiic

X GmbH (T'epmanust) 6osee 20 jIeT CIiel[Ha/IM3UPYETCS Ha MPOU3BO/ICTBE apMaTypPhbl M ITPUHAZJIEXXHOCTEH 151
BaHHBIX KOMHAT ¥ BOZOTIPOBOJJHOM CHUCTeMBI (KPaHBI, Y3/Ibl, KDereXXHbIe 1eTallH, AyiieBoe 000pyI0BaHue).
®dupma rpesiaraeT CBOIO TIPOAYKLMIO KaK JJisl JIOMALTHUX XO3SIMCTB, TaK U /ISl pa3/IMUHBIX opraHu3auuii. Joms
(upMbI Ha BHYTpeHHeM phIHKe — 32%, Ha peiHKe @panrmu — 8%, benbrum — 3%, a KpyIiHasi ToproBas
KoMraHusi B Maliamu e>KerofiHo 3aKymiaeT okoj10 4% Mpou3BOAWMOM NMPoAyKIWU GupMsl Asist ipogaku B CIITA
(monst — 5%).

O61mmuii exxeroHbIN 000pOT KOMIIaHUM TIpeBhIIaeT 40 MJTH €BpO, a 10 yKa3aHHBIM PBIHKaM — 25 MITH eBpO.
Ouddepentmaliyis MpoAyKIUKU MPOU3BOAUTCS hHUPMOii TI0 pa3Mepam, 1[BeTY, CTUII0, OTJe/iKe (MeTasinuecKon
Y TJIACTUKOBOH), UTO /laeT BO3MOXXHOCTh 3aHSThL O0jiee TIPOUHbIe phIHOYHBIE To3uriud. HegaBHo X GmbH
3aKasasa UccaejoBaHue peliHKa Poccuu.

OO6HaIeXXMBAOIIUe Pe3y/bTaThl MOOY/IHUIN KOMITAHHIO K aKTHBHOMY BHE/IDEHHUIO HAa POCCHUICKUI PBIHOK,
HaMeTUB CPOK BHeJIpEHHUsI — OUH TOf.

Bornpocsr:

1. ITopekoMeHAyliTe KOMITAHUHM MYTH BHEAPEHHUS HAa POCCUMCKUY PBIHOK.

2. BoisiBUTe TIOTeHLIMATbHbIE TPYAHOCTH, CBSI3aHHBIE C Ka)KZ0H BO3MOKHOCTBIO TIPOHUKHOBEHMUS.

3. BeibepuTe U fjaiiTe 000CHOBaHHE METO/y TIPOHUKHOBEHUS Ha POCCUNCKUM PHIHOK.

4. ITpensioykuTe peKOMeH/jal[uK M0 CUCTeMe TOBapOJBKEHUS U pacripeesieHus.

3amanue No5

Keiic

EBporietickasi pripMa, Mapka KOTOPO# W3BeCTHA IMPOKUM Kpyram roTpeburesieii B MUpe, TIPUHSLIA PellleHre 0
BBIXO/Ie Ha PBIHOK HTIOHUM C TIPe//I0KEHNEM HEKOTOPBIX MTOTPeOUTeILCKUX TOBAPOB. [I7isi MpoBe/leHust
MPOOHBIX TIPO/IAXK OBLIM BRIOPAHBI 30HTHL. Be/ie[CTBYE UaCThIX JOXK/Iel B SITOHUY 30HTHI CTaIM BaXKHOU
YacThbHO TIOBCEJHEBHOM >KM3HU. bosblile Bcero 0caKoB BbIaJaeT B UIOHE U HIOJIe, U PACXOAbI Ha MOKYTKY
30HTHKOB B CEMBSIX B 3TO BPeMsI caMble OOJIbIHe. 30HTHI JIFOOBIX Pa3MepoB, CKIa/iHbIe U 00BIYHOM (HOPMBI
JIOCTYTIHBI JI7IS1 MY>KUKH, JKEHILUH U AeTeil. /151 )KeHILMH Tak)Ke CYILLeCTBYIOT KaK 30HThI OT A0/, TaK U
crielianbHble 30HTUKU OT COJTHLIA.

E>keroiHO pacxo/pl Ha MOKYIIKY 30HTOB Ha CEMbIO COCTaBJISAIOT 1 544 veH, 3TO IPUMEPHO CTOJ/IBKO JKe, UTO U
MSTh JieT Ha3az. IMnopT 30HTOB, KoTopbii B 2010 1. paBHsiics 18,3 mipg ueH, Bo3poc B 2011 1. go 29,2 miipa
HeH, TeM CaMbIM MPOSIB/ISIS YCTOMUMBYIO TeHJEHLUIO K BO3PACTaHUIO.

B 0CHOBHOM >KeHIIMHEI B SIMOHWY UMEIOT /iBa — TPU JJIMHHBIX 30HTa Y OIVH — /iBa CK/Ia/JHbIX, BCETO TP — NATh
30HTOB. JIuBHY B SIMOHKYU — 0OBIUHOE sIBJIeHHe, eCThb AaXkKe Ce30H JoX/el Tiepe] JIETOM, IT03TOMY OO0JBLIMHCTBO
JKEeHIIVH BBIHY>KJIeHbI IMETh HEeCKOJILKO 30HTOB. [l0’KAb YaCTO HAUMHAETCsI HeOXKUJaHHO CpeAu /IHS, U bonbliie
MOJIOBMHBI JIEBYIIIEK U >KEHII[MH HOCST 30HTHI ¢ cOO0M B LIIKO/TY WK Ha paboTy, uToObI B C/Tydae
HeoOXOZIMMOCTH UMH BOCTIO/TL30BaThCsA. DTO Yallle BCero — CK/IaJIHON 30HTHK.

Tonbko HebosbIIOe Uyuc/o >xeHIHH (0,6%) monb3yeTcs 30HTamMu, u3rotosneHHbIMU B CIITA wmu B EBpore;
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paHee ke UMHU TI0/Tb30Ba/INCh TOJBKO 0,3% onporieHHbIX. Ec/ii roBOpUTh 0 Oy/yIieM, TO UIMITIOPTHBIM TOBAapOM
TIPEe/ITIO/IAratoT TM0JIb30BaThCsl yoKe 3% >KEHIIUH, 3TO HaMHOTO O0JIbIle, YeM B MPebIAYIIUe TOAbL. SICHO, UTO
HEKOTOpbIe JKeHIIMHbBI, KOTOPbIe He WCTI0/Ib30Ba/IM UMITIOPTHBIE 30HTHI paHee, X0Te/lx Obl X UCIOIb30BaTh B
OynyiieM. 59% >KeHIL[UH CKa3asi, YTo eCJid, BBIXO/S U3 IoMa, OHU 3aMeTsIT, YTO BO3MOJKeH /I0%K/Ib, TO BO3bMYT
30HTHK C c000H; coOMpasich YXOAUTh, OHM 00palljal0T BHUMaHWe Ha TIOToAY. B To BpeMst Kak MHOTHe, TIoTiaJast
TIOZ, ZIO>Kb, TIPOZIO/DKAIOT UATH Oe3 30HTa, 47% OTpPOILEHHBIX CKa3ald, YTO OHU KYTISIT B 3TOM CJTydae JIelieBbid
30HT. B SIMOHMU OueHb JIETKO KYTUTh ZIeIIeBbIi 30HT B Mara3uHax OKOJIO CTaHIMH MEeTPO WA TTHCYe0yMaskHBIX
MarasuHax, T7ie BO BPeMsl JO>K/Is 30HThI BLICTAB/ISIOTCSA Ha BUTPUHAX. [IpU MOKYTIKe 30HTa Haubo/bIee
BHUMaHHe yZIe/IsItoT JO/TOBEYHOCTH AaHHOTO TOBapa, TIPY 3TOM HEKOTOpbIe MPeANIOYUTAIOT SIPKUMA, HeOOBIYHBIN
[W3aiiH, Ipyrye — MPOCTOM IW3aiiH OTIpeZie/IeHHOTO LiBeTa. borblive 30HTHI O0/ee MOMy/sIpHBI, HEXKeTn
MaJieHbKHe, B TO Ke BpeMsl TOMbKO 15% >KeHIIMH MOKYTatoT 30HTHI U3BECTHOM UM TOBapHOW MapKU WU C
HeoObIUHON GopMoli pyukH. Y >XeHIUH B Bo3pacTe 20 sieT Oosblie 30HThHI O0Jiee MOMy/IsPHLI, YeM Cpeu
JIPYTUX BO3PACTHBIX TPYTI, U UX MPUBEPKEHHOCTL TOBAPHOM MapKe Hanbosee cubHa. YKeHIUHBI, KOTOphIe
MpeANOUXTAIOT 30HThl aMePUKAHCKOT0 WK eBPOIeCKOro MPOM3BOACTBa, TOXKe HaX0sATCs, KaK MpaBuio, B
Bo3pacTte 20 JIeT ¥ KUBYT Yallle B OOJBLIMX TOpPO/jaX, HeXKesr 3a TOpooM. MapKeTHHTOBbIe UCC/Ie/JOBaHHS
MOTpeOUTeLCKUX MPeATIouTeH!H MoKa3anu ciiefytole pe3ynbTarel. CTpaHa-MpoOU3BOAUTENb UCTIONB3YEeMOTO
ToBapa: SInoHus (B HacTosiiiee BpeMs U paHee) — 83,2%; CLLIA wnu cTpanbl EBporibl (B HacTosllee Bpemsi) —
0,6%; CIIIA wiu ctpanbl EBponni (paHee) — 0,3%; apyrye cTpaHbl (B HacTosiiiee BpeMs U paHee) — 2,2%.
[TepcrieKTUBBI UCTIO/IL30BaHUS TOBAPOB: - MPE/TO/IaraoT UCIOh30BaTh TOBap B OyayiieM — 100%; - He
o0palrjaroT BHUMaHUs Ha CTpaHy-Tpou3BoguTesisi — 56,2%; - npegmnounTarot ToBap CIIIA nnu Eporisl — 3,1%);
- npeanounTaroT ToBap Anonuu — 40,8%; - npeanounTaroT ToBap Apyrux crpaH — 0,5%; - He npearnonaratoT
WCII0/1b30BaTh TOBap B Oyaymem — 0%. HekoTopble AoMONMHUTebHBIE CBeZieHus! ObIIY TIO/TyUYeHbl TIPY ONpoce
BbIOOpOUHBEIM MeToZ[0M «face to face», Korza pecrioHjeHTam 3a/jaBa/iv ZiBa Borpoca. B pesynbrate 00paboTku
JlaHHBIX TIO/TyUeHa ciienyroiast nHbopMalusa: CKOJBKO Y Bac 30HTOB (BMeCTe JJIMHHbIE U CKIagHbIe)? 1-2,5%;
2-13,3%; 3-20,6%; 4-20,9%; 5 u 6osbliie — 24,8%; He oTBeTWIU — 0,4%. UTOOBI BRI C/1€/1a/I1, €C/IM HauaJIcs
IOXX[Ib, @ y BaC HeT 30HTa? - MOJOXKAY TOKa 0Kk KOHUUTCS — 19,7%; - moliy Jasbliie, eClIu JOXKIb He OUeHb
CUbHBIN — 49,7%; - IOKAY Aasblile, JaXKe eC/IU JOXKIb CUIbHBIN, — 1,2%; - KyIUIIO AellueBblid 30HT — 47,0%; -
noeny Ha Takcu — 28,9%; - He otBetM — 0,5%.

Bormpocs! u 3aganus:

1. CuuTaete /1 BbI 1|e/16CO00PA3HBIM BbIXOJ, €BPOIEHCKOM (DMPMbI Ha ATIOHCKUH PBIHOK 30HTOB?

[IpuBeauTe NaHHBIE, TOATBEP KAAIOIIMe (WK ONPOBEPraolifie) MOIMKUTEIbHOe pellieHre

BOIIpOCa.

2. Kakoii BU/l 30HTOB BbI TIOCOBeTyeTe (pupMe TIPe/JIOKUTh STIOHCKUM TOKYTIaTe/IsIM U TIoueMy?

3. Kakyto peIHOUHYIO CTpaTeruio U CTpaTeruio cObITa, TI0 BallleMy MHEHUIO, C/ielyeT BeIOpaTh

¢dupme?

4. Kakue crioco0bl MPO/IBM>KEHMSI TOBapa BbI OPekoMeH iyeTe hupme?

5. Kakue oTmmunTeibHble 0COOEHHOCTH M KOHKYPEHTHBIE TTPEUMYIIeCTBA AO/DKHA 00eCeunTh

¢upma i1 cBoero ToBapa? Ha Kakoii 0CHOBe el cyieffyeT pa3paboTaTh MO3UIMOHUPOBAHKE CBOEr0
TIpe/i/IoKeHUs ?

- TIpaBUJIbHOE pellleHre MeHee MOJI0BUHBI 3a7au — 0 6asioB;

- KaXK/jasl MPaBU/IbHO pellieHHast 3a/iaua 1py obILeM KolIMueCTBe pellieHHbIX 3aau Oosee 3 oLjeHMBaeTcs B 1
Gan.

OcHOBaHUSIMH [IJ1sl CHW)KEeHHs1 KonruecTBa 6asiioB 3a ofHy 3ajady B Auarnasone ot 0,5 10 0,2 sBASFOTCS:

- HeOpeXKHOe BBITIO/THEHUE;

- HeroJTHas 3alvCh JaHHBIX 3a/laudl WU ee OTCYTCTBHE;

- OTCYTCTBUE OTBETa B 3ajiaue.

Tect
1. Komrisiekc MexXTyHapoJHOTO MapKeTHHra 00pas3yroT
- TOBap, 1|eHa, peKjiama, pacripe/ieieHUe;
- TOBap, 1]eHa, 00IIIeCTBeHHbIE CBSI3H, TIePCOHAJBHBIE TIPOZAXKHY;
- TOBap, 1ieHa, pacrpejeneHue, NPOABUKEHUE;
- LIeHa, pacrpejiesieHue, CTUMY/IUPOBaHUE MPOJAX, peKaama.
2. CTaHOB/EHUE U pPa3BUTHE MEX/[YHAPOJHOTO MapKeTHHTa 00yC/IOB/IEHO MPOLIeCCAMM. ..
- 060CTpeHst KOHKYpeHTHO!H 60pbObI TOBAPOIPOU3BOAUTE e
- pocTa UH(GOPMUPOBAHHOCTH MOTpeduTene
- HAYYHO-TeXHWYECKOTro mporpecca
- TIOJIUTAYECKOT'O Pery/iMpoBaHus
3. B MeXXayHapOoAHbIX MapKETUHIOBBIX UCC/IEI0BaHUSAX He TIPUMEHSIFOTCS ...
- MeTOZIbl Orpoca
- YIUYHbIe
- INYHbIE
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- Tesie)OHHBIE

- B C€TU UHTEPHeT

4. Tlop, eMKOCTBIO PBIHKA IOHUMAaKT

- 06beM HalMOHAIBEHOTO TIPOM3BO/ICTBA U UMITOPTA

- CTelleHb HaChILEHHOCTU PbIHKA

- BO3MOKHBIM 00beM peanu3alii ToBapa MpH JAHHOM YPOBHE M COOTHOIIIEHUH 1eH U MPeIJIOKEHHST
- TIJIaTeXXeCroCcOOHBIN CITPOC Hace/IeHHs 3a TEKYIUH MeCsT]

5. KynbTypa «HM3KOro KOHTEKCTa» XapaKTepHa /ISl CTpaH

- pa3BUTHIX CTpaH 3amnaza

- ctpad CHI'

- a3MaTCKUX CTpaH

- apabCcKux cTpaH

6. MexxayHapoAHbIi ppaHUali3vHT — 3TO ...

- ocoboe cornarieHye, B COOTBETCTBHU C KOTOPLIM (hUpMa TIPOZIaeT CBOM YIIPABI€HUECKUH OMBIT U CTABUT
MeHePKMEHT 3apy0e>KHOW KOMITaHUH

- ocobast popma JIMLIeH3UH, B KOTOPOM KOMTIaHUs MTO3BOJIsIET 3apyOeskHOH rpMe UCIONMb30BaTh CBOK) CUCTEMY
BefleHUst OM3Heca U CBOIO TOPTOBYHO MapKy

- CornaiiieHye, B COOTBETCTBHE C KOTOPBIM KOMTIaHUS MO3BOJISIET 3apyOesKHOH (prpMe UCTIoMb30BaTh CBOU
TeXHOJIOTWH, TIaTeHTHI ¥ aBTOPCKUe TIpaBa 3a BO3HArpaxkeHve (POsITH)

- TIpopaka MeCTHBIX TOBAapOB Ha 3apy0e>KHOM PHIHKe

7. Kakue KOMITaHUH SIB/ISFOTCS MHOTOHALMOHA/IbHBIMA

- BefiyLjasi COBIT U MPOM3BOACTBO O0Jiee ueM B OJHOM CTpaHe

- IMeloII1e B CBOEM IlITaTe COTPYAHUKOB pa3HbIX HallMOHAIbHOCTEM.

- 3aKyTarolye MpPoAYyKIUIO 3a pyOeskoM

- IMeroIye fiouepHue hUpMbI

8. JuBepcudukanys — 3To

- TIPOL{eCC HeMpepbIBHOTO COBEPILIEHCTBOBAHUS MTPOAYKTa,

CBSI3aHHBIN C CO3/laHUEM OPUTMHAMbBHBIX, YIyUIlIeHHbIX U MOAUGHULIMPOBaHHBIX MTPOAYKTOB

- robanbHasi CTpaTervisi, MpUMeHeHUs eAMHOW MapKeTHHIOBOM

CTpaTeruu Jjist BceX CTpaH, B KOTOPHIX (pripMa MMeeT CBOW UHTePeChl

- aJlanTalnus COCTaB/ISIOLMX KOMIL/IEKCa MapKeTHHIa /I/1s1 BHEIIIHEro PbIHKA /U1t OTJe/IbHbIX CTPaH U pETMOHOB
C LIe/TbI0 UH/IMBU/Tya/TU3alui CBOMX JIEMCTBUM Ha KXKJOM M3 HUX U 00ecreueHre BHICOKUX KOHKYPEHTHBIX
MpeuMYILeCTB.

- BU/J| TOBAapHOM CTpaTeruy, B COOTBETCTBUM C KOTOPOM

TIpeJnpuUsiTHe PacIIMpsieT YMC/IO MTPOM3BOJUMBIX ITPOJYKTOB.

9. K HEeKOHTpMpyeMbIM aKTopaM MeKAyHapOJHOr0 MapKeTHHTa OTHOCSTCS

- IOTUTUYECKHEe

- LIeHOBbIe

- yIipaB/ieHYeCKue

- COBITOBLIE

10. K ®OCCTHUC He oTHOCUTCA

- pexyiama u PR

- CTUMY/TMPOBaHKe MoTpeduTesneit

- (ppaHUait3uHT

- JINYHbIE TIPOAAKU

11. CyOBbeKTbl MeXKAYHApOAHOTO MapKeTHHTa:

- TpaHCHaL[OHa/IbHbIe KOMIIaHUH

- IoTpeduTeN MPOAYKIUU

- IUCTPUOBIOTOPLI TTPOYKLIUU

- MapKeTOJI0TH

12. OTuuuTe/TbHas YyepTa TPaHCHAI[MOHAIBHBIX KOMITAHUH - YUET pe3y/ibTaToB U OljeHKa 3((heKTUBHOCTH
JlesiTe/IbHOCTH

- OCyIL|eCTBJIeHHe BhIMTyCKa POAYKLMY U ee MapKeTUHTa B /000 yacTh Mupa

- TIJIAaHUPOBaHKE JIesITe/TbHOCTH IPYTUX GUPM, paboTaroyX Ha ME>KAYHAPOAHOM PBIHKe

- KOHTPOJIb JesiTeJTbHOCTH (UPM Ha BHYTPEHHEM pPhIHKe

13. [IpsiMO#1 3KCIIOPT OCYLLECTBIISIETCS Uepe3

- TOPrOBbIX areHTOB

- OTZeJIbI FKCTIOPTa B paMKax (prpMeI

- KOOTepaLuio C ApyruMU KaMIIaHUSIMUA Ha BHYTPEHHEM PhIHKe

- OpraHu3alyU-JUCTPUOBIOTOPEI

14. I1epBBIM 3TarnioM peanv3aly MeXXAyHapOAHOIO MapKeTHHIa SIBJISIeTCS:

- IpOBeJleHre pPeKyIaMbl

- BLIOOP KaHa/oB pacmpe/iesieHus
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- pa3BuTHe 00I[eCTBEHHBIX CBS3eH

- yCTaHOB/IEHHME 11e/1eCO00Pa3HOCTH BBIXOZla HAa BHEIITHUI PHIHOK.

15. HauboJiee BbICOKUIM YPOBEHb SKOHOMHUECKON MHTerpaLiy MPUCYLL]

- EBponeiickomy coro3y

- TaMO)XeHHBIM COH03aM

- CcTpaHaM 0OI1ero phIHKa

- 30HaM CBOOO/THOM TOPTOBJIH.

16. YTo M3 epeumnc/ieHHOro SBJISIeTCS COCTAB/IAIOIed MUCCUY MeKAYHapOLHON KOMITaHUM?
- 00111ast TTO/TMTHKA (PMPMBI 110 OTHOLLIEHHUIO K OT/IeJIbHBIM CTPaHaM, PerMoHaM U PhIHKaM
- Lesiecoobpa3HOCTh 0becrieyeHUs MOHOTIO/TBHOTO TIOMIOXKEeHUST Ha LIe/IeBOM PhIHKe

- HeoOxoaUMOCTh 3aBoeBaHusi 6osee 40% 1ie/1eBOTO PhIHKA

- L1lej1ecoo0pa3HOCTh 00ecrieueHus: peHTabeIbHOCTH Ha ypoBHe 20%

17. YUTo U3 nepeuync/IeHHOrO SIB/ISIeTCS] MapKeTHHIOBOM KOMMYHUKALen?

- LjesieBast ayAUTOpus

- IpSIMOI MapKeTUHT

- TO3ULIMOHUPOBAHKE

- MapKeTHHTOBbIe UCC/IeJOBaHUs

18. YTo He OTHOCUTCS K 9TariaM pa3paboTKH MeK[yHapOo/iHOI MapKeTHHIOBOW CTpaTeruu:
- obocHoBaHKe 6a30BOIi MAPKETUHIOBOM /IeATeIbHOCTH

- pa3paboTKa MeTOZIOB pacIIMpeHust cepbl BIUSHUS B 00/1aCTH BHEITHeH TOPTOBJIH

- OmpefiesieHHe KII0UeBbIX KOMITETeHL[MI OpraHu3aliy

- IOJTOTOBKA U 3aK/IOUeHNe MeXX/[yHapOJHBIX TOPrOBbIX KOHTPaKTOB

19. MapkeTuHroBasi UH(hopMarus — 3To

- mobast SKoHOMHUeCKast MHhopMaLHs

- uH(opManysi, HeobxoUMast /i71sI MapKeTHHIOBBIX Iiereit

- mrobas BHyTpHpUpMeHHast UHhOPMAaIyist

- CTaTUCTUYECKUe JaHHbIe

20. BropuuHble faHHbIE B MADKETUHIE - 3TO

- nH(opMaLys, onyvYeHHasi U3 CTOPOHHUX UCTOUYHUKOB

- IepertpoBepeHHast TH(popMarius

- uH(OpMaLYs U3 BHEIIIHUX MCTOUHUKOB WM coOCTBeHHasi HH(OpMalys, iepBoHauaIbHO TIo/TydeHHast [jjist
Ipyrux Leseu

- nHOpMaLKs, N0yUeHHask B pe3y/ibTaTe MapKeTUHIOBBIX UCC/Ie/J0BaHUN

OtMmetka IIpoLjeHT BepHbIX OTBETOB
Ommnuno 81-100

Xoporuo 61-80
YnosnersopurensHO 41-60
HeypnosnerBopurensHO MmeHee 40

Bonpocsl K 3K3amMeHy
1. MeXIyHapoJHbI MapKeTHHT: MOHSTHE, CYII[HOCTh, 1[eJTH, 0COOEHHOCTH.
. DTarbl pa3BUTUSI ME>XJYHAPOJHOTO MapKeTHUHra.
. BHyTpeHHsIs1 ¥ BHeLLIHsIs Cpefla MeXX/TyHapOJHOTO MapKeTUHTa.
. KonTponupyemsble ¥ HEKOHTpOMpyeMble (aKTOPbl MApDKETUHTOBOM CpeJibI.
. ®aKTOpHI 3apy0eKHOM OKpYKarolel Cpe/bl.
. DKOHOMHUECKast Cpe/ia MeX/[yHapOJHOTO OM3Heca U ee XapaKTepUCTHKA.
. [MonmuTrueckre GhakTOPbI MEX/IYHAPOJHOTO OU3HECA U er0 PUCKHU.
. TocynapcTBeHHOe peryivpoBaHye YKOHOMHKH, er0 (JOPMbI U MHCTPYMEHTHI.
. CoraibHO-Ky/IBTYPHBIe (DAaKTOPBI M UX XapaKTePUCTHKA.
10. IToHsiTHE U Lie/IM MeXXyHapO4HOIO0 MapKeTUHIOBOI'O UCC/Iel0BaHuSI.
11. Bugsl ¥ 3Tanbl MapKeTUHTOBBIX UCC/IeJOBaHUM.
12. ViccnenoBaHue, OrieHKa U 0TOOp 3apy0Oe>KHBIX PBIHKOB.
13. Turel MapKeTHHTOBBIX MCCJIeJOBAHMIN BO BHEIIIHEIKOHOMUUECKOW cdepe U nHGOpMAaLIUS AJIS KX
MPOBe/IeHUSI.
14. MapKeTHHTOBbIe CTpaTeryy, HarpaB/eHHbIE HA OXBAT PhIHKA, 00/1aCTH UX UCTIO/IH30BaHUS.
15. MexxayHapogHble MapKeTUHTOBbIE UCC/IeloBaHMs B ceTH Internet.
16. CyIIHOCTb 1 XapaKTepUCTHKa MeXXAyHapPOAHbBIX TOBAPHBIX CTPATETUii.
17. Vcrionb30BaHye TOProOBBIX MapOK U UX 3aKOHOZATe/IbHas 3allUTa B pa3/IMUHbIX
18. CtpaTeruu MpOHUKHOBEHUS Ha BHEIIIHWI PHIHOK, XapaKTepUCTHKA U YCIOBUS UCII0/Tb30BaHUSI.
19. OcobeHHOCTH UCTI0/BL30BAHUS CTPATErUH MPOHUKHOBEHHS HAa BHEITHHE PHIHKY MPY TIOMOIIU MPSIMOTO U
KOCBEHHOT0 3KCIOPTa, SKCIIOPTHOM KOorepaiuu.
20. Cy1[HOCTb, peuMylleCTBa JULIEH3UOHHOTO MPOU3BO/CTBA U (DpaHUaii3uHTa TIPU BBIXO/le Ha BHELLIHUE

Lo WN
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PBIHKU.
21. OcobeHHOCTH MCIIO/b30BaHMsI CII0COOOB MPUCYTCTBHS Ha 3apyOeKHBIX PHIHKAX IPH TIOMOLIA
MIPOU3BO/ICTBA TI0 KOHTPAKTY, COOPOUHOT0 MPOU3BOACTBA, MOJTHOTO MIPOMU3BO/CTBA MPOAYKTa Ha COOCTBEHHBIX
3apy0eKHBIX duTHanax.

22. MapKeTHHTOBbIe Cpe/iCTBa KOMMYHUKAI[HHA.

23. XapakTepuCTHKa U UCII0/Ib30BaHUe MapKeTHHIOBbIX KOMMYHUKALMM B MeXX/lyHapOJHOM MapKeTHHTIe:
PEK/IaMbl, «CEeHJT MPOMOYIIIH», «TTab/UK PUTEHIITH3», TUPEKT-MaPKEeTHHT.

24. AHanus MeXXyHapOJHbBIX CPeZCTB PaClpOCTPaHEeHUs! PeKJIaMbl.

25. BosmokHocTH Internet B 06/1acTl pek/iaMHO-MH(OPMALMOHHBIX MePONPUSITHI.

26. KoHuemnuus MeXXAyHapOAHbIX PeK/IaMHbIX MePOMNPHUATHM.

27. Mapketunr B CHIA.

28. MapketuHr B KuTae.

29. MapketuHr B EBporie.

30. MapkeTHHr a apabCKHX CTpaHax.

JIK3aMeH

OO0yuatoITuiics UMeeT MPaBo Ha MOyYeHHe MUHUMATLHOM MOJIOKUTETHHOM OLIEHKY MPY YCIOBUN
YCIIEIITHOTO MPOXOXKAEHUSI TEKYIIIET0 KOHTPOJISI yCIIeBaeMOCTH B (hopMe IMarHOCTHUeCKOU PaboThI B
COOTBETCTBHHM C rpadMKoM paszena 4.
IMpu caave sK3aMeHa, 00yUarOI[HICS B ITPaBe BEIOPATh: U3/I0KUTh OTBETHI Ha BOTIPOCKHI 13 TIEPEUHsT BOIIPOCOB
/ISl 9K3aMeHa WM BLITIO/IHATEL TeCTOBOE 3aJaHue.
Kputepuu oLieHuBaHUs
Ha 5K3amMeH BBIHOCSITCS BOTIPOCHI, OXBAThIBAIOII[HE BCE COJiep>KaHKe YUeOHOU UCIUTTMHEL.
3HaHus 00yUarIUXCS OL@HUBAKOTCSA TI0 UeThIpeX OasbHON CHCTeME C BhICTABIEHHEM 00yUaroIUMCs UTOTOBOM
OLIEHKU «OT/TMYHO», JTUOO «XOPOIII0», TUOO «Y0BIETBOPUTETHLHO», TUOO «HEYOBIETBOPUTETHLHON.
ITomycK K 9K3aMeHy OCYIIeCTB/ISETCS Ha OCHOBAaHMU YCTIEITHOTO TIPOXOXK/IeHUs TIPOMEXKYTOUHOM aTTeCTal||H.
O11eHKa «OTJIMYHO» TIPH MPUEME K3aMeHa BLICTAB/SETCS B C/Iyvae:
* [I0JTHOTO, TIPABM/ILHOTO ¥ YBEPEHHOI'0 U3/I0KEHHsT 00yJarolMMCsl yueOHOro MaTepuasia 1o KaKAoMy U3
BOIIPOCOB OWJIeTa;
* YBEPEHHOTO B/IaJIeHHs1 00yUaroIMMCS IOHATHHHO-KaTeroprasbHLIM armapaToM y4eOHOU AUCIUITTUHB;
* JIOTUYECKH TI0C/Ie/I0BATE/TbHOTO, B3aUMOCBS3aHHOTO U MPABU/IBHO CTPYKTYPUPOBAHHOTO U3J/IOXKEHHUS
obyuatomumcst yue6HOTo Matepuasa, yMEeHUsl YCTaHABIUBATh U TIPOC/IEKUBATh TPUUMHHO-C/Ie/ICTBeHHbIe
CBSI3U MEXK/Y COOBITHSIMM, MPOIIECCaMU U SIBJIEHUSIMH, O KOTOPBIX KT peub B BOMIpocax buieTa;
* NIpUBeeHNsT 00YUarOIUMCS HaZIeXalllel apryMeHTaLuy, HaJTMUrs Y 00yJarolerocst IOruuecky v
HOpPMAaTHUBHO 000CHOBAHHOH TOUKHU 3pPEHUsI IIPY OCBeIeHUH MPO0/IeMHbIX, AMCKYCCHOHHBIX aClIeKTOB yueGHOro
Marepuasa o Bornpocam Ousnera;
* TAKOHUYHOTO U TIPAaBU/JILHOTO OTBETa 00yUaroIerocsi Ha I0MOJTHUTE/TbHBIE BOMIPOCHI TIPEMO/IaBaTe/Is.
O11eHKa «XOPOIIIO» TIPU TIPUEMe FK3aMeHa BBICTABJISIETCS B CTyYae:
* He[OCTAaTOYHOM TMOTHOTHI U3/I0KEHHS 00yUaroIMCs yuebHOro MaTeprasa 1o OT/e/ bHbIM (0[HOMY HJIH
JIByM) BOTIpOCaM OuieTa Mpu yCIOBUHU TIO/IHOTO, TIPaBHU/IBHOTO U YBEPEHHOTO M3/I0KeHUst yuebHOro Marepuasa
110, KaK MUHHUMYM, OJJHOMY BOIMpOCy OueTa;
* IOTyIIeHUs 00yYaroImyMCcst He3HAUUTETBHBIX OIMOO0K ¥ HETOYHOCTEH MPU U3/I0KeHHUH yuebHOro MaTepyasa
10 OT/IeNIbHBIM (O/ITHOMY WU JIByM) BOTIPOCaM OHJIeTa;
* IOMyIIIeHUst 00yYaroIMCst He3HAUNTETHbHbIX OIIMO0K ¥ HETOUHOCTEH MPU UCIIO/Ib30BaHUH B X0/Ie OTBETa
OT/Ie/TbHBIX TTOHATHUN ¥ KaTeTOPUM AUCIUITIAHE;
* HapyIIeHHs: 00y YaroIUMCs JIOTUUYeCKOL 1T0C/Ie[0BaTe/IbHOCTH, B3aUMOCBS3U M CTPYKTYPbI M3/I0KEHHsT
yueOHOro MaTepualia 1o OT/e/IbHbIM BOIIpOCaM Ou/ieTa, HeJOCTAaTOUHOrO YMEHHs 00yJaroIierocs
yCTaHAB/MBAaThb U MPOC/IEXHUBATh MPUUHUHHO-C/IE/ICTBEHHBIE CBA3M MEX/Y COOBITUAMHU, TIPOLIECCAMU U
ABJIEHUSIMU, O KOTOPBIX U/IET PeUb B BOMpOCax Ouera;
* TIpUBe/IeHNsl 00yJaroIUMcs ¢/1aboi apryMeHTalluK, HaJTMUKs y 00yJaroIierocsi HeJoCTaTOuHO JIOTUYECKH U
HOPMaTHBHO 060CHOBAHHOM TOUKH 3PeHHMs TIPH OCBELeHUH MTPOOIeMHBIX, TUCKYCCUOHHBIX aCleKTOB YueOHOTo
MaTrepuaJia 1o Bompocam OuseTa;
* JIOTTyIL[€HUs] 00yUaroIIUMCsT He3HAUUTE/IbHBIX OIIMOOK M HETOUHOCTEH TMPH OTBETE Ha [[OTIO/IHUTE/IbHBIe
BOIIPOCHI TIPeIofaBaTe/is.
JTroboti M3 yKa3aHHBIX HEJIJOCTAaTKOB WK UX OTIpe/iesieHHasi COBOKYITHOCTb MOTYT CTY>KUTh OCHOBAaHHEM JIIsI
BBICTaB/IeHUs 00yUarOIEMYCsl OLIEHKH «XOPOIIIO».
Or1eHKa «y/|0B/IETBOPUTEILHO» TIPH MPHEMe SK3aMeHa BBICTAB/ISIeTCS B C/Tyvae:
* HEBO3MOXXHOCTH M3JIOXKeHHsI 00yUaroIuMcst yueGHOro Marepralia 1o r060My 13 BOIIPOCOB Ou/ieTa rpu
YCJIOBMM TI0JTHOT'O, TIPaBU/IBHOTO Y YBEPEHHOTO U3/IOKEHHS yueOHOro MaTepurasa 1o Kak MUHUMYM OJJHOMY U3
BOIIPOCOB OUJIeTa;
* JIOMyIIeHUs 00yYaroyMCcs CyIlle CTBEHHBIX OIIMOOK MPY M3/I0KEHUU YUeOHOTo MaTepuraia Mo OT/Ae bHbIM
(omHOMY WU IBYyM) BOMpocaM OuieTa;
* IONYyIIeHUH 06yUaroIuMCcs OIIIMOOK TIPH UCTI0/Ib30BaHUM B XO/Ie OTBETa OCHOBHBIX TIOHATUN U KaTeTOpPHi
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yueOHOM TUCIUITTVHBI;

* CYI[eCTBEHHOI'0 HAapYIIeHHsI 00yUaroIUMCs UK OTCYTCTBUS Y 00yUYaroIierocst TI0ruueckoi
TI0CJ/Ie/10BaTe/IbHOCTH, B3aMMOCBSI3U U CTPYKTYPBI 3/I0’KeHHUs yueOHOro MaTeprasia, HeyMeHUs: 00yJaromerocs
yCTaHaB/IMBaTh U MPOC/IEXKUBATh IPUUUHHO-C/IeICTBEHHBIE CBSA3U MEXK/Y COOBITUAMMU, TIPOI[eCCAaMU
SIBJIEHUSIMU, O KOTOPBIX M/IET peub B BOMPOCAx OWseTa;

* OTCYTCTBUS Y 00y4aro[erocsi apryMeHTalyH, JIOTMYeCKH ¥ HOPMaTUBHO 000CHOBAHHOM TOUKH 3PEHMSI TIPU
OCBeIl[eHHUH TIPOO/IEMHBIX, TUCKYCCHOHHBIX acleKTOB yueOHOro MaTepuasa 1o Bormpocam OumeTa;

* HEBO3MO)XHOCTH 00YyYaroIerocs jath OTBEThI HA JOTIO/THUTE/TbHBIE BOTIPOCKI TIPETO/IaBaTeisl.

JTto60%i U3 yKa3aHHBIX HEJJOCTATKOB W/IH UX OTIpe/iesieHHasi COBOKYITHOCTb MOTYT C/Ty>KUTb OCHOBAaHUEM JIIst
BBICTaB/IeHHsI 00yUaIOI[EMYCsl OLIEHKH «YOB/IETBOPUTE/TLHON.

OrieHKa «Hey[0BIeTBOPUTEILHO» TIPU TIpMeMe 9K3aMeHa BhICTAB/ISIeTCS B C/Tydae:

* 0TKa3a 00yuvaroIllerocsi OT OTBeTa 10 OUJIeTy C yKa3aHHUeM, MO0 6e3 yKa3aHuUs IIPUUMH;

* HEBO3MOYKHOCTH U3/IOKEHHs 00yUaroluMcst yueOHOro MaTeprasa 1o JIByM W/l BCeM BOIpOcaM OuseTa;

* JIOMyIieH st 00yUarOIIMMCS CYITie CTBEHHBIX OIIMOOK MPU M3/I0KEHHH YueOHOro MaTepuasa 1o JAByM WIx
BCEeM BOMpocam buneTa;

* CKPBITHOE WJIH SIBHOE WCIT0/Th30BaHWe 00yUaro[UMCsT IIPH TOATOTOBKE K OTBETY HOPMAaTHBHBIX UCTOUHHKOB,
OCHOBHOM U [IOTIO/THUTE/ILHOM JIUTePATyPhl, KOHCIIEKTOB JIEKI[Mi 1 MHOTO BCTIOMOTaTe/IbHOr0 MaTepuara,
KpPOMe C/TyuaeB CIelMaJbHOT0 YKa3aHHsl UK Pa3pelleHus Mpero/jaBareis;

* He B/IafieHre 00yJaroIUMCs TIOHATHSMH U KaTerOpUsIMU ITAaHHOMW JUCIIUIIIAHBI;

* HEBO3MOYKHOCTh 00YUarOIIerocst 1aTh OTBETHI Ha /IOTIO/THUTE/IbHbIE BOTIPOCHI MPeIojaBaTes;

JTto60%i M3 yKa3aHHBIX HEJJOCTATKOB WJIK UX COBOKYITHOCTb MOTYT C/Ty>KUTh OCHOBAaHHEM JI/is BLICTABJIEHUS
00yuUaroIemMycst OL[eHKH «HEeY0BIeTBOPUTETIHHO.

OOyuaroluiics UIMeeT MPaBO 0TKA3aThCs OT OTBETA 10 BEIOpaHHOMY OWJIETY C yKa3aHueM, b0 6e3 yKazaHuUs
TIPUYMH U B35Th APYroi 6useT. [Ipy 3TOM C y4eTOM MPUBEIeHHbIX BhILIE KDUTEPUEB OLIEHKA 00yYaroIemMycs
JIOJ/DKHA OBITh BBICTAB/IEHA Ha O/IUH OaslT HIDKE 3aC/Ty)KUBAaeMOH HM.

ITonoHUTeTbHBIE BOMPOCHI MOTYT OBITh 33/JaHbI 00YYarOIIEMYCS B C/TyUae:

* HEOOXOZIMMOCTH KOHKPETH3aIuK ¥ U3/I0KEeHHOH 00yJaroiumMcst nH(hOpPMal|y 10 BOrpocaM OuieTa ¢ 1e/bio
TIPOBEPKH ITyOMHBI 3HAHWH OTBEUAOII[Ero M0 CBA3aHHBIM MeXAy cobol TeMaM U rpobieMam;

* HeOOXOZMMOCTH TTPOBEPKH 3HAHHK 00yUaroIerocs 1o 0CHOBHBIM TeMaM U IpobiemMamM Kypca Tpu
HeJJ0CTaTOYHOM MOJTHOTE ero OTBeTa I0 BOTpocaM Ousera.
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[MacriopT doHIa OLIeHOUHBIX CPeJICTB

KYPC

CEMECTP

HaumeHoBaHue pa3jesioB U
AUJAKTHYECKHX eNHMI]

BCEI'O

AyauTopHbIe

3daHATHUA B

KOHTAaKTHOM

tdopme

BCETO

Jlekipuu

IIpakTHueckue

3aHATHUA

CamocToaTe/nbHasa
paboTa CTyAeHTOB

dopmupyemast
KomIeTreHus, %

IICK-1.1

YK-4

YK-5

HANMMEHOBAHUE
OLIEHOYHOI'O CPEJCTBA

Pazpnen 1. Konnenmpus
MeK/yHapOJHOT0 MapKeTHHra.

108

N

104

(o)
[e)

Hoxknag,
Keiic-
3aja4a

Pazpen 2. OcobeHHOCTH

MapKeTHHI'da B PAa3HbIX CTPdHAX.

108

104

50

50

50

Tecr,
Bornpocst
K
9K3aMeHy

Bcero 3a 9 cemectp

216

208

100

100

100

Bcero no aAucuum/inHe

216

208

100

100

100
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