





PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
TEXHOJIOI'IM YPETI'YJINPOBAHUA KOH®/INKTOB

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

YK-3 — c11ocoGHOCTB OCYILeCTB/ISATh COLUaNbHOE B3aUMOZeHCTBIE U PeaM30BbiBaTh CBOIO POJIb B KOMaH/[e

INCK-1.1 — crnocobHOCT, yuyacTBOBaTb B peau3aliid KOMMYHHUKAIIMOHHBIX KaMIAaHWH, TPOEKTOB M
MEepOTIPUSITHI

DopMHUPOBaHUIO KOMITETEHLIUI CITY)KUT AOCTYKEHHUe C/ielyIOLINX pe3y/bTaToB 00pa3oBaHus:
YK-3

3HAHUA:

- 3HaTh OCHOBHBIE HATPABJIeHHs TIOCPeJHIUUEe CKO /IeATeTbHOCTH;

YMEHUsL:

- MeTOAMKOM MpOBe/IeHus IeperoBOPHOTO MpoLiecca;

HaBbIKU:

- IEeMOHCTPHPOBaTh TeOpeTHYeCcKoe 3HaHHe.
IICK-1.1

3HAHUA:

- 3HaTh OCHOBOIIO/IAraloOIIe CTPaTeruy MoBeJieHNst B KOH(IHKTE;

- 3HaThb OCHOBHbIE TPUHLMIBI W METOJbl TEXHOJOTH3aluu pabOoThl KOH(IMKTOIOTa; YMeThb WX
WICTIO/Tb30BaTh;

YMeHus:

- criocobamMy KOHCTPYKTUBHOTO YTIpaB/ieHNs] KOH(GIMKTHBIMUA CUTYalUsIMHU;

HaBbIKU:

- MpaKTUUeCKoe BJaZieHre HopMaMH MpodeCcCHOHATbHON KOHCY/TETaTUBHOM STHUKH.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Oucuuminaa TEXHOJIOTUUA YPETD YIMPOBAHU I KOH®/IMKTOB sBnisieTcst AUCLUIIMHON
yacrty, popMupyeMoii yuaCTHUKaMH 00pa3oBaTe/IbHbIX OTHOIIEHUH 0/10Ka 1, TporpaMMbl MOATOTOBKY T10
Harnpaesenuto 42.03.01 Pexaama u ceszu ¢ obujecmeeHHOCMbIO.

CopeprkaHue JUCIUTITHBI SIBJISIETCSI JIOTHUe CKUM TIPOZIOJDKEHHEM TUCIVTLTAH:
MHTETPUPOBAHHBIE KOMMYHUKALINY, ITPABOBOE PEI'YINPOBAHUE PEKJ/IAMBI U
CBSA3EUN C OBILIECTBEHHOCTBHO.

Cojiep>kaHWe JUCLWIIMHBI  SIB/ISeTCS OCHOBOM st ocBoeHusi gucuuiuivH: TEXHOJIOTTA
YPEI'YJINPOBAHUA KOH®/INKTOB, YIIPAB/IEHUE ITPOEKTAMMN.

[penBapuTebHBIE KOMITETEHI[H, COPMHUPOBaHHBIE Y 00yUarOIerocs /10 Hauasia u3yueHus TUCLATUTAHBL:

e [ICK-1.1 — CriocobeH yuacTBOBaTh B peanv3aliid KOMMYHHUKALIMOHHBIX KaMITaHHUM, TIPOEKTOB U
MepONpHUATHH

e JICK-1.3 — CnocobeH npruMeHATh B IIpodeCCHOHAIbHOM [ieaTe/TbHOCTH OCHOBHbIE TEXHOIOTHUEeCKHe
pelLileHNs], TeXHUUeCKre Cpe/ICTBa, TPUeMbl U MeTO/bl OH/IaH U odiaitH KOMMYHUKALUi

¢ YK-10 — Crnioco6eH hopMHrpoBaTh HeTEPIMMOE OTHOIIIEHHE K KOPPYIIIMOHHOMY TTOBEJIEHHI0

¢ YK-2 — CnocobeH orpezie/isiTh KPyT 33/lau B PaMKax MOCTaB/I€HHOM 11e/TU 1 BLIOMpATh ONTUMA/TbHbIE
CTI0COOBI UX peLleHus], UCXOs U3 eHCTBYOLIUX MTPABOBBIX HOPM, NMEIOLUXCSI PeCYPCOB U
orpaHUueHu



OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI

KYPC

CEMECTP

HaumeHoBaHHUe Ppa3fiesioB H JUJAKTHYECKHUX eJUHUL]

BCEI'O

Ay/MTOpHBIe 3aHATHS
B KOHTaKTHOIi ¢hopme

BCEI'O
Jlekuuu
IIpakTHyeckune
3aHATUA

CamocrosTenbHasA
pabora cryjeHToB

®dopmupyemast
KoMmmereHus, %

YK-3

TICK-1.1

Paszpen 1. Bo3HMKHOBeHHe M pa3BUTHe 001eli Teopuu KoH(pauKTa. Victopust
CTaHOB/IEHUs] KOH(UIMKTO/IOTMH KaK HayKu M yu4eOHOW AUCLUIUTHBL. OCHOBHbIE
[1apa/IrMbl B Pa3BUTHU HayKK O KOHGIMKTaX: GHO/IOr0-MCHX0I0rHYeCKasi,
MapKCUCTCKasl, CTPyKTYPHO-(yHKLMOHA/IbHasI, Ky/IbTypHasl, KOHMIUKTOMIOr e cKast
(I. 3ummens, JI. Kosep, P. apengopd, K. Boynaunr). Ipeamert, GyHKUMN 1
CTPYKTypa KOH(IUKTOIOTMH. MeX/UCLUIIMHAPHBIE 0COGEHHOCTH
KOH(IMKTONIOTMK: Crieiu(rKa COLIMOI0rMYeCKOro, ICUX0/I0rNYeCKoro,
TIOJIUTOJIOTMYECKOTO U TIPaBOBEAYECKOT0 MOAXO0B K UCC/Ie[0BaHHI0 KOH(MIUKTHBIX
cutyaumid. CTaHOB/IeHHe U Pa3BUTHE OTeUeCTBEHHOM KOH(IMKTOIOrMH. OCHOBHON
KPYT TEOPeTHYEeCKUX U MPaKTUUYeCKUX NPo6/ieM COBpeMeHHOH KOH(IMKTOIOTHH.
MecTo 1 po/ib KOHQIUKTOIOT MK B 061jecTBe.

Paspen 2. KoHQUIMKT Kak conpa/ibHbIH (eHOMeH. [ToHsATHe «COLHabHbINA
KOH('I)I'[I/IKT». KOHCl)J'll/IKT KaK CBOMCTBO COLMa/IbHBIX CUCTEM. HcTouHuku u TIPUYHUHBL
BO3HMKHOBEHHs1 KOH(/IMKTA. VIHCTUTYLIMOHaMM3aus KoHdukTa. [Tpo6iema
THIOJIOTMH KOHGIUKTOB. Pa3/iiuHble MOAX0/b! K TOHUMAHHUIO KOH(IMKTOB.
DyHKLMN KOHQIUKTOB. [leCTPYKTHBHBIE U KOHCTPYKTHBHBIE KOH(IMKTBL. CTPYKTypa
coLuaabHOro KOHGMUKTa. I'paHuLibl KoHdMKTa. [IpeMeT U 06beKT KOHIMKTA.
Y4YacTHUKHA KOHq)]II/IKTa. Hpoﬁnema TUITOJIOTUHA KOH(bIII/lKTOB. Pa3nuuHble TOAXOABI K
MOHUMAHUIO0 KOH(IMKTOB.

Paspen 3. [IuHaMHKA, MeXaHU3MbI Pa3BUTHS H YPOBHHU NPOTeKaHUs
KoHGMKTa. KoH(/IMKT Kak npotjecc. OCHOBHbIE MepUO/bl, 3Tarlbl, (ha3bl pa3BUTHS
koH(mKTa. KoHnukTHast cutyarysi. VisMeHeHre KOH(IUKTHOM CUTYaLH.
IMpo6nema 3cKanaLyy U AedcKanalyy KoHQuIMKTa. [JuHaMMKa pa3iudHbIX BUZOB
KOH(IMKTOB. BHYTPU/IMYHOCTHBII KOHG/IVUKT. IIPUYMHBI 1 NCTOYHHKH
BHYTPU/INYHOCTHBIX KOH(GIMKTOB 1 HOpMbI UX Mposiienust. [TocnescTBus
BHYTPWINYHOCTHBIX KOHGIUKTOB. MeXX/TMUHOCTHBIE KOHGMIUKTHL. [IpUIHBI
BO3HMKHOBEHHS] MEXX/TMYHOCTHBIX KOH(UIMKTOB. MEX/TMYHOCTHOE B3aHMOZelCTBHe.
MeXTMYHOCTHAsE MepLienLyst. MexaHU3Mbl MeK/TMYHOCTHOI MaHUITY AL,
MesxrpymnmnoBbie KOHQIMKTBI. HayuHble MO/X0/b! K H3YUYeHHI0 MeXXIPYTIIOBBIX
KOHG/IMKTOB.

Paspen 4. KonduinkTe! B opranu3anuu. Tpyi0BOii KOIIEKTHB Kak
¢hopmam3oBaHHas 061IHOCTB Jirofell. OpraHu3alHOHHO-TEXHOJIOTYeCKas,
CoLraIbHO-3KOHOMHYeCKasd, afMUHHUCTPAaTHBHO-YTIIpaB/IeHYeCKasi, COL{aIbHO-
TICHUX0/I0rMYecKas U CoLMaIbHO-KY/IbTypPHas Mo CHUCTeMbl OpraHu3aLuu. B14,£u>1
KOH(/IMKTOB B OpraHu3aLy. [OpHU30HTa/IbHbIe U BepTHKaIbHbIEe KOHIUKThI B
opraHu3aryi. KoHQIUKTBI B CHCTEMEe «PYKOBOAWTE/Ib — OAUNHEHHBII». OYHKIHH U
T10C/1eACTBUA KOHqJ]'II/IKTa B OpraHu3anyu.

Pa3zpaen 5. ConuaibHO-3KOHOMHYeCKHe KOHQIMKTBI. OGbeKTHBHBIE HHTEPeChI
CoLMa/IbHBIX TPyTIN. YcuneHue auddepennparmy obijectsa. CoLpanbHo-
9KOHOMHYECKHEe POTUBOPEUHsi COBPEMEHHOr0 0011eCTBa, 00y C/I0BIUBAIOLLKE
COLMaIbHO-2KOHOMUWYECKHE U COLUaIbHO-TPyA0OBbIE KOHCl)IIl/IKTl:I. prAOBl:Ie
KOHCb/'lPlK’l’bI KaK BH/I COLIMA/IbHO-2KOHOMHYECKOIro KOHCI))'II/IKTE. le/l‘-I]/IH]:I u (byHKLU/H/l
TPYAOBbIX KOH(PIMKTOB. POPMBI [POSIB/IEHHsT TPYAOBBIX KOH(PIMKTOB. Posib
COL{a/IbHO-9KOHOMUUE CKUX KOH(/IMKTOB B Pa3BUTHH 0BLIECTBA.

Paspen 6. MeXXsTHUUeCKHe M peTMrHo3Hble KOHQIHKTBI. HaljvoHaibHb1e
OTHOLIEeHUS ¥ STHUYeCKHWe MPOoLeCCbl B COBDEMEHHOM 061].[8CTB€. HO}II/ITI/I‘{ECKI/IE,
SKOHOMHYeCKHe, colasabHbIe, TICUX0JIOTHYeCKre, UCTOpUYeCcKue u
TeppUTOpHaIbHbIe anKTOpI;I MEeX3THHYECKHUX npo’mBopequﬁ‘ OTHOMOJIUTHYECKAst
MOOW/IM3aLMsl KaK (HAKTOP BOSHUKHOBEHHMSI M Pa3BUTHsI STHUUECKUX KOH(IMKTOB.
Posnb koHpeccroHanbHOTO (hakTopa B KOHGIMKTHBIX CUTyaLusx. [Icuxonoruueckue
MeXaHHM3MbI B ME)K3THUUECKHUX U ME)KKOHCbeCCHOHa/II)HbIX KOHCb)'lI/lKTElX, Ponb
TO/IMTUYECKUX MHCTUTYTOB B MPeJyNpeXeHnH U paspelleH|H KOHPIUKTHBIX
CHUTYyaLUH.

Paspen 7. Iomntuueckne KOHQIMKTBI. COLlMa/IbHO-MOMUTHYECKHe TPOTUBOPEUHs
1 0COGEHHOCTH MONUTHYECKUX KOH(GIMKTOB. DKOHOMUUECKOe U COLjUanbHOe
HepaBeHCTBO Kak (PaKTOPBI COL{Ma/IbHO HANPsDKeHHOCTH. THITOIOrUsI [IO/IUTHYECKHX
KOH(IMKTOB. OCOGEHHOCTH NPOSIB/IEHNSI TTOJIMTHYECKUX KOH(/IUKTOB.
TTomtryeckue peosoLun. ITomrryeckye KOHGIUKThI U Teppopr3M. MeTozbl
ocs1abreHyst KOHPPOHTALIMY MEXX/Y COLIMAIbHBIMK [PYIIIAMIL.

Paspen 8. MexxayHapojHble KOHQUIMKTBI. [Ip1po/ia 1 OCHOBHBbIE NPUUKHBI
MeXAyHapOAHbIX KOH(/IMKTOB. TUIOIOrHst ¥ K/IaCCU(MHUKALHS MeXXAYHAPOAHBIX
KOH(/MKTOB. OCHOBHBIE CTa/IMH Pa3BUTHsI MEXXIYHAPOAHOrO KOH(IMKTA.
MesxyHapOJHBIH MOIMTHYECKHH KPU3NC Kak ocobast Ba3a B pasBUTUN
MEXX/yHapoHOro KoHdurkra. OCo6eHHOCTH MEX/YHAPOHBIX KOH(IMKTOB reproja
«XOJIOAHOM BOWHBI». MexxayHapo/Hble KOH(IUKTHI COBpeMeHHOCTH. KOHGINKTHI Ha
TI0CTCOBETCKOM Te0TO/TATHYECKOM TIPOCTpaHCTBe. TeopeTiyecKue IpobieMsl
ypery/JMpoBaHusi ¥ Npe/joTBpallieHHs Me)K/lyHapO/HBIX KOH(IMKTOB M MPaKTHKa
COBpPEMEHHbIX MEeXX/[yHapOJHbIX OTHOLLIEHHH.

Paspen 9. YenoBeyeckuii pakTop B Kondunkre. [Ipobiema noBejeHus B
koHmukTe. [Tcuxonornueckue 0Co6eHHOCTH JTMUHOCTH, BIMSIOLINE Ha
BO3HHMKHOBEHHE U IIPOTEKaHUe KOHCb}'lI/lKTOB, BMOL{I/IOHHJILHO-BO]IGBBH c(bepa
JIMUHOCTH. McKa)keHust BOCIIPUATHA B KOHCIJ]'II/IKTE. KOHqJHHKTOFeHHOCTB u
KOH(/IMKTOY CTOMUMBOCTb. THITbI KOHPIUKTHBIX TMUHOCTeH. CTpecc Kak Ci1e/iCTBUe U
npuurHa KoHukTa. Crpareruu noeefienus B koHmkre. Tect Tomaca-KunmeHa.
XapakTepHCTHKa OCHOBHBIX CTpaTertii noBeJieHus B KOHQIUKTe.

Pazpen 10. ITpegynpexaenue KoHGIUKTOB. [IOHATHS TPOrHO3UPOBAHHUS 1
TIPoUIAKTHKHM KOH(IMKTOB. [TOHATHE TIpeAynpexaeHre KOHQIUKTOB. TeXHOMOrHst

6

13

8317




npefiynpesxeHns KoHpMKToB. Crioco6bl U MpUeMbl KOPPEKLUM OTHOLIEHHUs 1
TOBe/ieHHs1 B NPeAKOHGINKTHOMN cuTyard. Oco06eHHOCTH KOHCTPYKTUBHOM
KPUTHKH. BO3MOXXHOCTH KOPPEeKLMH KOH(IUKTHOrO roBegeHnst. OnTrMU3ariyst
OTHOLIIEHUH B CHCTEMe «pyKOBOAHT€HL-HOAHHH€HHLIﬁ)) Kak CpeJCTBO
npeAyTpexxzeHust KOHQIMKTOB B ITPOM3BO/JICTBEHHON Cdepe.

Paspaen 11. Texnonoruu yperyaiup
OcHoBHbIe (hOpMbI 3aBeplLeHNsT KOH(IMKTA: paspelleHye 1 ypery1upoBaHHe.
Jlpyrue dopmbl 3aBepliieHuUst KOHGIMKTA: 3aTyxaHue, ocsiabieHue, nepepacTaHie B
JIpyTroii KOHGJIMKT. Ypery/niMpoBaHye Kak paboTa 1o npekparieH 0 KOHGIUKTHOTO
rioBezieHusl. PaspelnieHne KOH(/IMKTa Kak paboTa, HanpaB/ieHHas Ha pellieH’e

M pasp KOH(/IMKTOB.

8 rpo6ieMbl. YC/I0BUs U CIIOCOBBI KOHCTPYKTHBHOTO paspelieHusi KOHGIUKTa. 14 6 2 4 8 10

OpraHu3aL{IOHHO-a/JMUHUCTPATHBHbIE METOAbI pa3perteHus: KoH(ukTa. CHIoBOe
JlaB/IeHre B pa3pelueHnd KoHdumkTa. FOpuarueckue criocobbl paspelieHust
KOH(IMKTA. Y4acTHe TpeTheil CTOPOHBI B ypery/IMpoBaHWH KOH(IMKTA. Meuarus
Kak 0011{eCTBeHHO 3HaYMMasl JiesiTe/IbHOCTh. [TeperoBopHsIii mpoLjecc Kak crnocob
paspeLeHHs! KOHGIUKTOB.

10

Bcero 3a 8 cemecTp

108 39 13 26 69 100

100

Bcero no gucuuninHe

108 39 13 26 69 100

100

3.2. AyATOPHBII NPAaKTUKYM

Homep u O0Bem,
Ne HaMMeHOBaHHe
TeMa NpaKTHYECKOr0 3aHATHUS aya.
n/n pa3pena
JUCIUILTHHBI uacos
HVcTopust CTaHOBJIEHUST KOH(IMKTOMOTHUM KaK HayKU U yueOHOH
MuCTATIMHEL. OCHOBHBIE TIapaZIuTMbl B Pa3BUTHH HAayKW O KOH(IMKTaX:
OU0/I0TO-TICUXO0JIOTHYEe CKast, MAPDKCUCTCKast, CTPYKTYPHO-(hYHKI[MOHAbHAS,
Pazpen 1. Ky/IbTYpHasi, KoH@uukTosmornueckas (I. 3ummerns, JI. Kosep, P.
Bo3nukHoBenue |Japerpopd, K. boyngunr). IIpeagmeTt, GyHKIMK U CTPYKTYpa
1  |u pa3Burue KOH(M/TMKTOJIOTUH. MeXXAUCIUIIMHAPHbIE 0COOEHHOCTH KOH(/IUKTOIOTUH: 2
o0edt Teopun  |crienUKa COIUOIOTHYECKOTO, TICUXOIOTHUECKOTO, TIOTUTO/IOTMYECKOTO U
KOH(MKTA. MIPaBOBE/TUECKOTO TOXOZ0B K UCC/IEIOBAHNIO0 KOHMIUKTHBIX CUTYal[|H.
CraHOB/IeHUE U Pa3BUTHE OTeueCTBeHHON KOHPIUKTOMOTHH. OCHOBHOM
KPYT TEOPETUUECKUX U TIPaKTUUECKUX TPO0JIEM COBPeMEHHOH
KOH(M/IMKTO/IOTMH. MeCTO 1 poJib KOHGIMKTO/IOTUY B O0I[eCTBe.
[MonsiTue «coluanbHbIN KOHPIUKT». KOHGIMKT Kak CBOMCTBO COL[MAIBHBIX
cucteM. VICTOUHUKH Y IPUUUHBI BOSHUKHOBEHUST KOH(JTHKTA.

Pazgen 2. WHcTutyLyoHamm3aryst Kondaukra. IIpobsieMa TUIIOIOIMY KOHGIUKTOB.,
’ Kondukr kak  |Pa3nuuHble MOAXOALI K TTOHUMAaHH0 KOHGIUKTOB. DYHKIIUN KOHMIUKTOB. ’
COTTMAJTEHBIN JecTpyKTUBHbIE Y KOHCTPYKTHUBHBIE KOHMMUKTEL. CTPYKTYpa COLIMATbHOTO
(heHomeH. KoHGUMKTA. I'paHuLbl KOHGIUKTA. TTpeaMeT 1 00beKT KOHGTHKTA.
YuactaHrku koH(KTa. ITpobieMa Tumnosiorur KOHGIUKTOB. PazmuHbie
TIOJIXOAbI K TOHUMAaHUIO KOH(IUKTOB,
Kondmukt kak niporiecc. OCHOBHBIE TIEPHO/bI, Tarbl, (ha3bl pa3BUTHS
Paszen 3. koH(pmikTa. KoHduukTHast cuTyarys. Mi3meHeHre KOHQIMKTHON
TnHamika, cutyaruu. [Tpo6siemMa 3cKanaluu U fie3cKanalyiu KO}‘I’CI)HI/IKTa. duHamuka
OXAHIEMEL Pa3UUHBIX BUJIOB KOHMIUKTOB. BHYTPHIMUHOCTHBIN KOHQUIUKT. [IpUUHHbI
3 |passures u Y UICTOYHUKY BHYTPHUIUYHOCTHBIX KOHGIUKTOB ¥ (POPMBI UX TIPOSIB/IEHUSI. ’
yPOBHMU IMocnencTBYSI BHYTPUIMUHOCTHBIX KOHQITUKTOB. MeX/THIHOCTHBIE
HpoTeKaHHs KOHMMKTHI. [TpUumrHbI BO3HUKHOBEHHS MEXKTMYHOCTHBIX KOH(TMKTOB.
KOH(IKTa. MeX/TMUHOCTHOe B3aMMO/IeHCTBHe. MeXX/IMYHOCTHasI MepLentLus.
MexaHU3MbI MEXX/TMUHOCTHON MaHUMY/IALUU. MeXKTpyIoBhIe
KOH(MMMKTHI. HayuHble TIOAXObI K U3yUE€HUIO MEXKTPYIITIOBBIX KOH(IUKTOB.
TpynoBo# Ko/leKTUB Kak opManin30oBaHHast 0OLHOCTb JTHOfEeH.
OpraHu3alyoHHO-TeXHO/IOTUYeCKasi, COLIMaTbHO-3KOHOMUYEeCKas,

Pazpen 4. aAMUHUCTPAaTUBHO-yTIpaB/eHuecKasi, COI[abHO-TICUX0/I0ruuecKasi U

4  |KoHOMUKTHI B COIMA/TbHO-KY/IBTYPHAs! TIOACUCTEMbI OpPraHu3aliui. Byusl KOHQIUKTOB B 2
OpraHu3aliH. opraHu3saiui. I'opr3oHTanbHBIE M BEPTUKAIbHbIE KOH(QTUKTEI B

opranu3aii. KoHQIVKTEI B CUCTEME «PYKOBOUTEb — MOAUMHEHHBINH».
DYHKIUY U TIOC/Ie[CTBUS KOH(IMKTA B OpraHU3aluH.
OObeKTUBHBIE UHTEPEChI COIMABHBIX IPYII. YCHUTEeHHEe
Paszen 5. muddepentmaru obiecta. CorpiaabHO-9KOHOMUYECKHE TIPOTUBOPEUHS
CorpansHo- COBpeMeHHOTO 00111ecTBa, 00yC/TOBTUBAOIIHE COIMATbHO-9KOHOMHUUECKHE

5 skoHoMuueckie | COUMATBHO-TPY/OBbIE KOH(MKTHI. TpyoBble KOH(IUKTHI KaK B 2

P — COLIMaTbHO-3KOHOMUYECKOT0 KOH(MMKTa. IIpUUMHBI U (DYHKI[UU TPY/[OBBIX
KOH(UTUKTOB. POPMBI MPOSIB/IEHHUS TPYAOBBIX KOHGMIUKTOB. Posb
COLIMAIbHO-9KOHOMHWUYECKMX KOH(IMKTOB B Pa3BUTHH 0OIL[eCTBa.

6 |Pa3sgen 6. HarnmoHanbHble OTHOLLIEHUS ¥ 3THUYeCKUe IIPOLIeCChl B COBPeMEeHHOM 2
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MexaTHrUeckue |obriectse. [TomuTHYeCKHe, SKOHOMUUECKUE, COTTUATbHBIE,
U PEeNIUTHO3HbIE  |TICUXOJIOTUUYeCKHe, NCTOPUUECKHE U TePPUTOPHATbHBIE (haKTOPBI
KOH(TUKTBI. MEXITHUUECKUX TTPOTUBOPEUMA. THOTIOUTHYECKast MOOUIM3aus KakK
(hakTOp BO3HUKHOBEHUS Y Pa3BUTHS 3THUUECKUX KOH(IUKTOR. Posh
KOH(eCcCHOoHaTBLHOTO (akTopa B KOHGUIMKTHBIX CUTYALUsIX.
[Ncuxonornueckre MexaHHU3Mbl B MEXKITHUUECKUX U
Me>XXKOH(eCCHoHaTBHBIX KOH(MMKTax. Posb MOMUTHUe CKUX WHCTUTYTOB B
TIPeAyTIPeXXAeHUH U Pa3pelieHuH KOHPIMKTHBIX CUTYalri.
ColyanbHO-TIOTUTHYE CKHE TIPOTUBOPEUHST U 0COOEHHOCTH TIOIUTHUE CKUX
Paszen 7. KOH(bJII/IKTO?. JKOHOMUYeCKOe U COLMaslbHOe HePABeHCTBO Kak (DaKTophI
COLMa/TbHOM HAMPSHKeHHOCTU. THUTIONOTHS TTOJTUTUYE CKUX KOH(MIUKTOB.
7 ([lomutnueckue 2
KOHAVIHKTDL. Oco6eHHOCTH MPOSIB/IEHUS TIOTUTUYECKUX KOHMIHUKTOB. [TomuTHUeCcK1e
peBomoryy. TlonuTrudeckre KOHQIUKTBI U TEPPOPU3M. MeTo/IbI
ocs1absieHyst KOH(MPOHTALIMY MEXKY COLMAbHBIMU TPYIIIIaMH.
ITpupoza ¥ 0CHOBHBIE TIPUUWHBI MEXKYHAPOJHBIX KOH(IMKTOR.
Turoiorus u KjacCuUKaius MexxayHapoAHbIX KOHGIUKTOB, OCHOBHBIE
CTa/Iuy pa3BUTHUS MeXKAyHapOJHOTro KOHQMKTA. MeXayHapoaHbIi
Pasen 8. TIOJTUTUUECKUI KPU3UC Kak 0co0ast pa3a B pa3BUTUM MEXK/YHAPOJHOTO
8  |MexayHapogble KOH(bJ'H/IKTEl. OSOﬁEHHOCTI/I MeXX/[yHapOAHBIX KOHQJTMKTOB TIepHofa )
KOHGTHKTDL «XOJIOMHOUW BOWHBI». MexXayHapoHble KOH(TUKTBI COBPEMEHHOCTH.
KoH(MKTBI Ha MOCTCOBETCKOM TeOIOIUTHYeCKOM TIPOCTPAHCTBe.
TeopeTtuueckue pob/IeMbl YperyTMPOBaHKS U TIPeJOTBPALIeHUST
MEXX/[YHApPOAHBIX KOH(JTUKTOB U MPAKTHKA COBPEMEHHBIX MEXXYHAPOJHBIX
OTHOLLIEHUH.
[Tpob6nema noBeseHust B KoH(vKTe. TIcrxonornyeckre 0co0eHHOCTH
Pasjen 9. JIMUHOCTH, BJIUSIIOIIME HAa BOSHUKHOBEHE U MPOTeKaHWEe KOH(THKTOB.
. |DMoIMOoHa/NbHO-BOJIeBas chepa MMUHOCTH. VIcKa)KeHUsI BOCTIPUSITUS B
UenoBeueckui -
9 (bakTop B KOH(UTHKTE. KOH(I)J'IHKTOI"E)HHOCTI: 1 KOH(UIMKTOYCTOMYNBOCTE. THITBI 2
KOHAIVKTE. KOH(MTMKTHBIX TUUHOCTel. CTpecc Kak C/ie/ICTBHe U IPUYMHA KOHGJTHUKTA.
Crpareruu nosegeHusi B koHdukre. Tect Tomaca-KunmveHna.
XapakTepUCTHUKa OCHOBHBIX CTPATervii TIOBeJIeHUsT B KOHQUIHKTE.
IMoHsATHS TPOTHO3UPOBAHUS U MTPOGUIAKTUKN KOHGUIUKTOB. [ToHsITHE
npeayrnpexaeHye KOHPIUKTOB. TeXHOMOTUS TIPeAYTIPeXKIeHUsS
Pazgen 10. kKoH(MKTOB. CrIoCcO0BI ¥ TPUEMbI KOPPEKILIMY OTHOIIIEHUS U TOBe/IEHUS B
10 |IIpeaympexxaeHue TIpeAKOHGIMKTHON cuTyaru. OCOOeHHOCTH KOHCTPYKTUBHOM KPHUTHUKH. 4
KOH(/TUKTOB. BosmoyxHOCTH KOppeKny KOHGIMKTHOTO roBefieHus. ONTUMU3aLUs
OTHOLIIEHUH B CHICTeMe «PYKOBOAUTEb-TTOJUMHEHHBIN» KaK CPe/ICTBO
TIpeayTIpekAeHusT KOHQUTMKTOB B TIPOU3BO/ICTBEHHOM cdepe.
OcHoBHbIe (hOpMbI 3aBepiiieHNsT KOHGIMKTA: pa3pelleHye 1
yperynupoBaHue. [pyrve ¢bopMbl 3aBepiiieHus1 KOHQIIUKTA: 3aTyXaHue,
ocsabieHve, epepacTaHye B IPYroi KOHQ/MKT. YperyJiupoBaHue Kak
Paspen 11. paborta 110 TpeKparrieH|0 KOHGIMKTHOTO TIOBeJieHus. Pa3pereHue
TexHomoruu KOH(QUIMKTA Kak paboTa, Harpae/ieHHast Ha peliieHue 1pobieMel. YCIoBus U
11 |yperynupoBaHue |criocoObl KOHCTPYKTHBHOTO pa3peliieHus KOHGIMKTa. OpraHu3aldoHHO- 4
Y paspellieHWe  |aJIMAHUCTpPaTHBHbIE METO/bI pa3peliieHus: KoHGuKTa. CUI0BOe JlaBlieHre
KOH(TMKTOB. B pa3speliieHuH KoHGUKTa. FOpuandeckre criocobbl pa3pereHus
KOH(/MKTA. YuacTre TpeThell CTOPOHBI B YPeryJMpoBaHUM KOH(IMKTA.
Meuarust Kak 001[eCTBEHHO 3HaUMMast IeATeTbHOCTh. I1eperoBopHbIi
MpoLIeCC KaK CcrocoO pa3perieHnst KOHQIUKTOB.
Bcero 3a 8 cemectp 26
3.3. CamocrosnTenbHas padora crygenra (CPC)
Ne | Homep u HaumMeHOBaHMe pasjesia Oo0Bem,
Copep)xaHue yueGHOro 3aiaHust
n/n AUCLUILUTAHBI JacoB
Pa3pen 1. BosHUKHOBeHME U [ToproroBka [OK/Ial0B K NIPAKTUUECKOMY 3aHATHIO 1.
1 |pa3BuTHe 00IIIel TEOpUU UTeHrie OCHOBHOM U IOTIOJTHUTE/ILHOM JIUTEPATYPhI U3 6
KOH(GIHKTA. CITHCKa T1.5.
Paszen 2. KoHMIKT Kak IToaroroBka JIOKIIa/I0B K TIPAKTHUECKOMY 3aHATHIO 2.
2 N UreHre OCHOBHOM U IOTIONTHHATE/IHOU JTUTEPaTyphl U3 6
coLManbHbIN (peHOMeH.
CIIMCKa I1.5.
3 |Pa3gen 3. JuHamuiKa, MexaHu3Mbl  |[ToArOTOBKA JIOK/Ia[0B K MPAKTHYECKOMY 3aHSTHIO 3. 6
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Pa3BUTHS U YPOBHHU MPOTEKAHUS UTeHrie OCHOBHOM U OMOJHUTE/IBHOM JIUTEPATYypPhl U3
KOH(Q/IUKTA. CTIMCKa I1.5.
[ToaroroBka fOK/IALOB K IIPAKTUYECKOMY 3aHATHIO 4.
Pasgen 4. KoHQIUKTEI B A AOKTIAN P oMY
4 UTeHye 0CHOBHOM U JOIOJHUTE/IBHOW JIMTePaTyphl 13 6
OpraHu3aLuu.
CITMCKa I1.5.
[Toaroroska fOK/IAa0OB K IIPAKTUYECKOMY 3aHATHIO 5.
Pazgen 5. CoupanbHO- A AOKTIAA p oMy
5 UTeHye 0CHOBHOM U JOIOJHUTE/IEHOW JIMTePaTyphl 13 6
SKOHOMMUEeCKHe KOHMIUKTHI.
CITMCKa I1.5.
[ToaroroBka fOK/Ia0B K IIPaKTUUECKOMY 3aHATHIO 6.
Pazpen 6. MexxaTHUUeCKure U A AOKTIAA p oMYy
6 UTeHye 0CHOBHOM U JOIOJHUTE/IBHOW JINTePaTyphl 13 6
penUruo3Hbie KOHQIUKTHI.
CITMCKa I1.5.
[ToaroroBka fOK/IAa0OB K IIPAKTUYECKOMY 3aHATHIO 7.
Pazpen 7. Tlonmutnueckue A AOKTIAA p oMY
7 UTeHye 0CHOBHOM U JOIOJHUTE/IEHOW JINTePaTyphl 13 6
KOH(/THKTBI.
CITMCKa I1.5.
[ToaroToBka [OK/1a10B K NIPAKTUUECKOMY 3aHSATHUIO 8.
Pazpen 8. MexxgyHapogHbie A AOKTIAA p oMy
8 UTeHye 0CHOBHOM U JOIOJHUTE/IEHOW JIMTePaTyphl 13 6
KOH(IHUKTBI.
CITMCKa I1.5.
o [ToproroBka fOK/IAa0OB K IPAKTUYECKOMY 3aHATHIO 9.
Paznen 9. UenoBeueckuit pakTop B A AOKTIAA p oMYy
9 UTeHye 0CHOBHOM U JOIOJIHUTE/IBHOW JIMTePaTyphl 13 6
KOH(UTHKTE.
CITMCKa I1.5.
[ToaroToBka [OKIai0B K NpakTUUeCKOMY 3aHATHIO 10.
Pazpen 10. [IpegynpexgeHuve A AOKTIAA p oMy
10 UTeHye 0CHOBHOM U JOIIOJIHUTE/IEHOW JINTePaTyphl 13 7
KOH(JTUKTOB.
CITMCKa I.5.
Pasgen 11. TexHomorum [ToaroroBka fOK/Ia0B K MPAKTUUECKOMY 3aHATHUIO 11.
11 |yperynupoBaHMe U pa3pelleHre UTeHrie OCHOBHOM U OMOJHUTE/IBHOM JIUTEPATYyPhl U3 8
KOH(IMKTOB. CTIMCKa I1.5.
Bcero 3a 8 cemecTp 69

4. ®OPMbI KOHTPOJISI OCBOEHUA JNCLHUII/INHbI

CEMECTP HEJE/I CEMECTPA
1 2 (3] 4 (567 8 |9/10|11 12 13
8 Hoxn Hoxn ap Hoxn ap Hoxn Borp.Jud.3au, gud. 3au.

YcnoeHble 0603HaUEHUS:
¢ TP — nuiarHocTHYecKas pabora;
e lokn — foKnazn;

Bonp.lug.3au — Bonpocs! K AU depeHIIPDOBAHHOMY 3aueTy;
. 3a4. — quddepeHIIMPOBaHHbIN 3aueT.

TeKyIuii KOHTPOJ/Ib YCIIEBAéMOCTH CTYI€HTOB TIPOBOJUTCS B JUCKPETHbIE BPEMEeHHbIE HHTePBA/IbI B
cleayommx popmax:

[TMarHoCTUyecKasi pabora;
JlOKNa;

BOIIPOCHI K v depeHI[IPOBAaHHOMY 3aUeTy.

HpOME)Ky'TO‘lHaH dTTecTalus IMpOBOAUTCA B CbOpMaXI

I depeHIIMPOBaHHBIN 3aueT.
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5. YYEBHO-METOJIMYECKOE 1 TH®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas iMTeparypa no JUCLUILIMHE:

A. B. Jlonapes, [. }O. 3namenckuii. . Kondnukronorus. Mocksa: FOpaiit, 2020, 31. pec.
. B. Oxpemenko. . Kondukronorus. Mocksa: FOpaiit, 2020, 371. pec.

1.
2. N.
3. JI. JI. Bynrosckas, C. FO. BynTtoBckuii, T. B. Ilerpenko. . Kondnukronorus. Mocksa: FOpaiit, 2020, 371.

pec.
4. H. M. Cupora. . [Tonmutrnueckasi KoHdmkTomorus. Mocksa: FOpatit, 2020, 371. pec.
5. C. M. EMenbsiHOB. . YTipaB/ieHre KOHQUIMKTaMu B opranu3saiun. Mocksa: FOpaiir, 2021, 351. pec.

5.2. [lorionHUTe/bHAs IUTepaTypa Mo AUCLUIIIUHE:
1. H. M. Cupora. ITonuronorus. CIT6.: U3a-so HOWP, 2009, 0 3k3.
5.3. [lepnogrueckue u3aHus:
He TpeOyroTCSI.

5.4. TlepeueHb peCcypcoB MHPOPMALIOHHO-TeIeKOMMYHUKALIMOHHOM ceTH "VIHTepHeT", He0OXOAUMBIX /IS
OCBOEHUSI JUCLIMIUIMHEI, 3/IeKTPOHHBIE OMO/THOTeYHbIe CUCTEMBI:

1. https://urait.ru/book/konfliktologiya-395886 — KondukTonorvus — Ob6pa3oBaresbHasi iaTdopma
«HOpatiiT». [17151 By30B U CCY30B..

CoBpeMmeHHble TIpodeccruoHabHbIe 0a3bl aHHbIX:
1. https://rusneb.ru — HaumoHansHas ssekrpoHHast onbmioreka (HOB);
2. https://cyberleninka.ru/ - HayuHast siekTpoHHast 6ubnoreka «KubeprieHuHKa»;

//www.rfbr.ru/rffi/ru/li - ITosIHOTeKCTOBAs 3JIEKTPOHHAsE OUOINOTEK, WHCKOT! H
http:// rfbr.ru/rffi/ru/library - IToHOTeKCTOBAs 7MeKTpoHHAsA OMbMMoTeka Poccutickoro goHna
byHIaMeHTaTbHbIX UCC/Ie0BaHUH.

VHbopMalMOHHbIE CTIPaBOYHBIE CUCTEMBI:
1. Texakcriept — VTHGbOPMalMOHHBIN TIOPTaI TEXHUYECKOTO peryaupoBaHus: HopMel, ipaBuia, CTaHAApThI
PD;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - b1 TOCTog
cobctBenHoM redepaiuu BI'TY "BOEHMEX" um. [I. ®. YCTHUHOBa;
3. http://www.consultant.ru/- KoncynsrantIntoc- nH(opMaliioHHbI# ITOpTas ITPaBoBOM MHPOPMALUH.
5.5. TIporpamMMHOe obecrieueHue:;
He TpebyeTcsi.

5.6. ndopmalioHHbIe TeXHOIOTUH:

B3anmogeiicTBre ¢ obyuaroumucs nocpegcrsom SMOC Moodle BI'TY «k BOEHMEX» um. [I.®. YctuHOBa.

10



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

1. IlpoekTop;
2. AyauTopusi ¢ UMC/IOM NT0CaZI0YHBIX MECT He MeHbIIle KOJIMYeCTBa 00yJaroIuxcsl.

6.3. Ilpouee:

1. pabouee MecTo rperofaBaress, OCHAIlEHHOe KOMITBIOTEPOM C JJOCTYIoM B VIHTepHerT;
2. pabourie MecTa CTYA€HTOB, OCHaIL|eHHbIe KOMITBEOTEPAMU C JOCTYTIOM B VIHTepHeT, npe/jHa3HaueHHbIe
I paboThI B 57IEKTPOHHOM 06pa3oBaTeNbHOU cpejie.
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ITpunoxenue 1
K paoueii mporpaMme AMCLUILUIHHbI
TEXHOJIOT'H YPET' YINPOBAHUSI KOH®/IUKTOB

AnHoTanusa paboueii nporpaMMsl

Ouctuminaa TEXHOJIOTUNA YPEI'YJIMPOBAHUSA KOH®/IMKTOB siBasercss AUCLIUILIAHON
yacTH, opMupyeMoii yuacTHUKaMH 00pa3oBaTe/IbHBIX OTHOIIEHHWH 0/10Ka 1, MporpaMMebl MOTOTOBKH T10
Hanpasienuto 42.03.01 Pekaama u cesasu ¢ obuwjecmeeHHOCMblo. JJUCIMIIMHA peann3yeTcs: Ha (akyabrete P
MexxyHapoZHOrO TIPOMBILUIEHHOIO MeHepkMeHTa U KoMMyHukauuu BI'TY "BOEHMEX" um. [I.®.
Ycrunora kadenpoii P4 SKOHOMUKA, OPTAHU3ALIVMA 1 YIIPABJIEHUE ITPOVM3BO/JCTBOM.

JucrurivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHyull:
YK-3 cr1iocoGHOCTB OCYIeCTB/ISATH COLMaTbHOE B3aNMOZeHCTBIE M PeasM30BbIBaTh CBOIO POJIb B KOMaH/IE;
[ICK-1.1 crocoGHOCTE yuyacTBOBaTh B peann3alid KOMMYHHKALMOHHBIX KaMIlaHHH, TPOEKTOB W
MepPONPHATHH.

CopeprkaHue AUCLUTUIMHBI OXBAaThIBaeT KPYT BOIIPOCOB, CBSI3aHHBIX C KOH(IMKTOIOTHEH.
[TporpamMmMoit AUCLUTIIMHBI TIPeyCMOTPEHHI CleiyIoliiie BUABI KOHTPOJIS:

TeKyuii KOHTPOJIb YCIIEBAEMOCTH CTY/[eHTOB TIPOBO/JJUTCA B JUCKPETHBIE BpEMEHHbBIE UHTEPBAJIBI B
cnenyromux dhopmax:
e UArHOCTUYECKas pabora;
* JOK7ag;
e BOMpPOCHI K JuddepeHITMPOBaHHOMY 3aueTy.

ITpomMerkyTouHasi arTecTanus IPOBOAWUTCS B popMax:
e muddepeHMPOBAHHBIN 3aUeT.

OO01jast  TPyZI0EMKOCTh OCBOEHHSI [UCLUIUIMHBI cocTaBiaseT 3 3.e., 108 u. IIporpamMmoil AWUCIUTUTUHBI

MpeyCMOTPeHbI JIeKIMOHHbBIe 3aHATHS (13 u.), mpakTuueckue 3aHsATHS (26 4.), camocTosiTeNlbHas paboTta
cryzaeHTa (69 u).
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TEXHOJ/IOI'A

IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI
TEXHOJIOT'H YPET' YJINPOBAHUSI KOH®/IUKTOB

N ®OPMbI OBYUYEHUSA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBageT 108 4., u3 HUX 39 4. ayJUTOPHBIX 3aHATHH, U 69 u.,
OTBe/IeHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeH/IalIMM  TI0  pacrpe/ie/ieHHI0  yueOHOrO BpeMeHHW M0 BH/]AM CAMOCTOSITE/TBHOM paboThl |

pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI TIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumeHoBaH#e paboTbI Pexomenjiyemas 1uTeparypa prm:{?éKOCTb’
Pazgen 1. Bo3HNKHOBeHHE M Pa3BUTHE 001IeH Teopuy KOH(IHKTA.
[ToaroroBka AOK/IaIOB K MPaKTUYeCKOMY JI. JI. BynroBckas, C. FO. BynroBckuii, T.
3aHaTUIO 1. UTeHre 0CHOBHOM U [IOTIO/IHUATETbHOM B. ITerpenko. . Konduvkronorus: 6
JTUTEPATyphl U3 CITHMCKA T1.5. Mockga: FOpaiit, 2020 (1)
Wroro no pa3geny 1 6
Pazpaen 2. KondnkT Kak copManbHbIN (peHOMeH.
ITogroroBka [OK/IaJOB K TIPAKTU4Ye CKOMY JI. JI. Bynrogckasi, C. FO. BynroBckut, T.
3aHATHIO 2. UTeHre 0CHOBHOM U JJONIOJTHUTETbHOM B. ITerpenko. . KondumkTomorys: 6
JIATeparyphbl U3 CIIUACKA I1.5. Mocksa: FOpaiirt, 2020 (1)
Wtoro mno paszeny 2 6
Pa3pen 3. [luHaMuka, MexaHU3MbI Pa3BUTHS ¥ YPOBHH NPOTeKaHUA KOHGUINKTA.
IToaroroBka [OK/Ial0B K IIPAKTUUECKOMY JI. JI. BynroBckas, C. FO. bynrosckuii, T.
3aHaTUIO 3. UTeHue 0CHOBHOU U [IOTIO/IHUTETbHOM B. ITerpenko. . Kondunvkronorus: 6
JIUTepaTyphl U3 CMKCKa T1.5. Mocksa: FOpaiir, 2020 (1)
Wrtoro no pasgeny 3 6
Pa3pen 4. KoH()IMKTHI B OpraHu3aniu.
IlogroroBka [j0K/I1aj0B K TIpaKTU4e CKOMY C. M. EMesnibgHOB. . YripaBieHue
3aHATHIO 4. UTeHre 0CHOBHOU U ZIOTIO/IHUTEbHOM| KOHGJIMKTaMU B OpraHu3aliui: Mockga: 6
JIUTepaTyphl U3 CIIMCKA T1.5. FOpaitr, 2021 (1)
Wroro no pasgeny 4 6
Pazpen 5. Conpa/ibHO-3KOHOMHYECKHE KOH(/IMKTHI.
IToproroBka fOK/IAaI0B K IPaKTUYe CKOMY A. B. Jlonapes, . }O. 3HameHCKUH. .
3aHsTUIO 5. UTeHre 0cHOBHOM U AononHuTenbHoW| Kondumkronorus: Mocksa: FOpaiit, 2020 6
JIATepaTyphl U3 CIIMCKA I.5. @8]
Wrtoro o pasgeny 5 6
Pa3pen 6. MexxaTHHUECKHe H peJIMrH03Hble KOHGUINKTBI.
IToaroroBka AOK/IaIOB K MPaKTUYeCKOMY A. B. Jlonapes, /[]. FO. 3HameHcKwuiA. .
3aHaTUI0 6. UTeHre 0CHOBHOM U AorosiHuTenbHOM| Kondurkronorus: Mocksa: FOpaiit, 2020 6
JTUTEPATyphl U3 CITMCKA 1.5, 2)
Uroro no paspeny 6 6
Pazgen 7. IlosmTinueckne KOH(IAKTHI.
IToaroroBka fA0K/Ia/I0B K MPaKTUUYeCKOMY A. B. Jlonapes, [I. FO. 3HameHCKUH. .
3aHITHIO 7. UTeHWe 0CHOBHOM U AorioyHuTenbHOM| KordukTomorus: Mocksa: FOpaiit, 2020 6
JITeparyphbl U3 CIIUACKA I1.5. (2)
Wrtoro no pazaeny 7 6
Pa3pen 8. MexayHapoaHble KOHQIUKTBI.
[ToaroToBKa [JOK/IaI0B K ITPAKTUUECKOM
3a1§1m10 8. ‘-IATeHMaéELOCHOBgoﬁ u ,ELOHOHIZHTEHLHOfI 1. B. OxpemeHro. . I§OH¢HHKTOHOFHH: 6
JIUTepaTyphl U3 CIIHCKA I1.5. Mocksa: FOpatir, 2020 (2)

13
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Wroro no pasgeny 8 | 6

Pa3zpen 9. YesnnoBeueckuii pakTop B KOHQIHKTE.

TToAroToBKa A0KIA08 K VPAKTHIHECKOMY .| U.B. Oxpemenko. . Kondmukronorus:
3aHaTUI0 9. UTeHre 0CHOBHOU U [IOTIO/IHUATETbHOM o 6
Mocksa: FOpaiir, 2020 (2)
JTUTEpaTyphl U3 CIIMCKA I1.5.
Wroro no pasgeny 9 6
Pazgen 10. IlpepynpexaeHne KOHQ)IUKTOB.
IlogroroBka [j0K/Iaj0B K TIpaKTU4e CKOMY H. M. Cupora. . [Tonutnueckas
3aasgTrio 10. UreHre 0CHOBHOM U KoHGuKTO/MOTHSA: MockBa: FOpaiit, 2020 7
JIOTIO/THUTE/IbHOM JIMTepaTyphbl U3 CITUCKA I1.5. (D)
Wroro o pazgeny 10 7
Pa3pen 11. TexHo/i0ruu yperyJiMpoBaHue U pa3pelieHue KOH()/IUKTOB.
;Zﬁif}?ﬁl ,?Tgafeo§;ggglg§lnzeCK0My H. M. Cupora. ITonutonorus: CII6.: N3n- 8
o Bo HOMP, 2009 (1)
JIOTIOJTHUTEJTLHOU JTMTepaTyphbl U3 CITUCKA T1.5.
Wroro no pasgeny 11 8
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILIHHbI
TEXHOJIOTUM YPEI'YINPOBAHUSI KOH®/IUKTOB

®OH/JbI ONEHOYHbBIX CPEACTB

®DOoH/IBI OL[EHOUHBIX CPE/CTB, TIO3BOJISION1E OL[eHUThL Pe3y/IbTaTbl 00yUeHH s 10 JaHHOM AUCIUIIHHE,
BKJIFOUAKOT B Ce0s:

e UarHocThueckas pabora

* JloKnap;

e BONPOCHI K AinhepeHIIIPOBaHHOMY 3aueTy;
e muddepeHITMPOBAHHLIN 3aUeT.

Kputepuu oneHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SMOC Moodle:

e IIpU NIPaBWJILHOM OTBeTe MeHee YeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBUIBHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarysl.

Joxnan
1. YperynvpoBaHue KOHGQIUKTOB C yUETOM pPa3HbIX CTPATeruii MoBeieHus ONIOHEHTOB.
2. MecTo ¥ poJib YperyMpoBaHusi B CHCTeMe yTIpaB/ieHus: KOH(PIMKTaMu.
3. Bugpi 3aBepiueHust KOH(IMKTA.
4. Ponb TpeTbeii CTOPOHBI B 3aBepLIeHNH KOH(/IMKTA.
5. Texnuka [TPYICH (nocnefoBaresibHble ¥ pELIUIIPOKHbIE MHULIMATUBLI B CHIKEHUH HallpsUKeHUs),
pa3paborannas U. Ocryzom.
6. CtpaTerus ¥ TaKTHKa MIOBeJeHUs B KOH(MIUKTeE.
7. OTUuecKrie IPUHLIUITEI YUaCTHsI TPETbUX JIUL B yPeTy/TMPOBaHUN KOHQJTHKTA.
8. OCHOBHbBIE TUITBI YUACTHsI apOUTpPaA B YPEryIMPOBaHUN KOH(MIHKTA.
9. Tpertelickue Cyabl B pOCCUHCKON UCTOPHH.
10. CpaBHMTE/IbHAST XapaKTePUCTHKA FOCYJapCTBEHHBIX apOUTPa)KHBIX CYZIOB U TPeTeMCKUX pa30upaTenbCTB.
11. JInuHsle ¥ npoeccroHambHBIE KayecTBa TpeTelicKoro Cyibu.
12. Vicropus pa3BUTHe KOH(IMKTOIOTHUYECKOro apOuTpaXka 3a pyoeskoM.
13. TIpeacraBuTenbCTBAa MeXK/lyHapOJHOTO KOMMepUeckoro apbutpaxka B Poccum.
14. Pa3BuTHe Teoprr KOHQIMKTOIIOTMYECKOTO KOHCY/IETHPOBAHUS 32 PyOesKOM.
15. OcobeHHOCTH KOHQIUKTOIOTHUECKOTO KOHCY/IbTUPOBAHHS B OPraHU3aLUsIX.
16. Crierjuprika ceMeiiHOT0 KOH(IMKTOIOTHUeCKOTO KOHCY/IBTHPOBaHUS.
17. IlpenmyliiiecTBa U HeOCTaTKU KOHTAKTHOTO M JUCTAHTHOTO KOH(IMKTOIOTHYeCKOTO KOHCY/IbTUPOBaHUSI.
18. Posib aKTMBHOTO CyIIaHKS B KOHGIUKTONIOTMYeCKOM KOHCY/IETUPOBAHUH.
19. Ipokcemrka KOHGQIUKTOIOTUUECKOTO KOHCY/IBTUPOBAHMUS.
20. JIMuHOCTHBIEe KaueCTBa U TIpodeCcCHOHaIbHbIe 3HAaHUS KOH(IMKTO/IOTa-KOHCY/IbTaHTa.
21. MeTo/, IpUHLMITMAJIBHBIX [1ePErOBOPOB.
22. TakTUKM COLeMCTBHIO KOHCTPYKTUBHOM atMoc(epe, IpUMeHsieMble B I1ePerOBOPHOM Ipoliecce.
23. Ilcuxosoruyeckye ¥ OpraHv3aliOHHbIe YCJIOBUS YCIlexa Ha IleperoBopax.
24. KpuTtepuu yCIelurHOCTH TIeperoBopoB.
25. VcTopus CTaHOB/IEHUS U pa3BUTHS Meauaunu B Poccum.
26. Meauarys B 3apy0e)XHOM 3aKOHO/IAaTe/TbCTBE.
27. JlnuHbie KaueCTBa MpoeCcCHOHATBHBIX MeJUaTOPOB.
28. lTkonbHas ciiy»kba MeAMaK Kak TeXHOIOTHS yPerynMpOBaHuUsI MelaroruueCcKuxX KOH(IUKTOB.

715t IOy YeHust TTOJIO>KUTETbHOU OLIeHKH JOK/IaZ, JO/DKEeH OTBeUaTh CJIeYHOLIUM YCIOBUSIM:

* COOTBETCTBUE COJIEP>KaHMUsI 3asiBIEHHOU TeMe, OTCYTCTBUE B TEKCTe OTCTYTUIEHUH OT TEMBI;

* COOTBETCTBUE 1Ie/IAM M 337IauaM JIUCIUTITUHEI;

* IOCTAaHOBKA MPO6/IeMbl, KOPPEKTHOE U3/IOXKEHHUE CMBIC/IAa OCHOBHBIX HAyUHBIX U/IEH, UX TeOPETHYECKOe
000CHOBaHNe U 00bICHEHHUE,;

* JIOTUYHOCTD U MOC/Ie[0BaTe/IbHOCTh B U3/I0KEHUU MaTepuara;

* criocoOHOCTH K paboTe ¢ MUTEpaTypHBIMUA UCTOYHHKAMU, VIHTepHET-pecypcamu, CIIpaBOYHOU U
SHITUK/IOTIeIYe CKOH JINTePaTypoi;

* 00beM UCCIeIOBAHHOM JTUTEPATyPhl U APYTHX UCTOUHUKOB WH(OPMALIIY;

* crioco6HOCTh K aHaIM3y U 000011ieHH 0 HHGOPMAIMOHHOTO MaTepuara, CTerieHb MOJTHOTHI 0030pa COCTOSHHUS
BOTIPOCa;
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* yMeHHe U3B/IeKaTh MH(OPMALIMIO, COOTBETCTBYIOIIYIO TI0CTaBI€HHOM 11e/TH, U TiepepacIpesesisiTh
nHGbOPMALIUIO;

* HaBBIKY [JITAHUPOBAHUS U YTIPAB/IeHUS] BDEMEHEM TIPH BBITIOJTHEHUH pPaboThI;

* 000CHOBAaHHOCTh BBIBOJIOB;

* MIPaBWIBLHOCTB O(hopMIIeHHs (COOTBETCTBHE CTAaHAAPTY, CTPYKTYPHasl yIIOpsiJ0UeHHOCTb, CCbUIKH, IJUTATHI,
Tab/IULIBI U T.1.);

* cobnmofieHre 00beMa, MPUMTOB, UHTEPBAJIOB (COOTBETCTBUE 0OPM/IEHUS MTPAaBUIaM KOMITbIOTEPHOTO Habopa
TEeKCTa).

Bonpocs! k guddepeHnpoBaHHOMY 3aueTy

1. YuacTHUKY KOH(MDIMKTA M UX XapaKTepHUCTHKA.
2. OOBeKT U MpeAMeT KOH(IMKTa, UX B3aUMOCBSI3b.
3. OCHOBHBIE TUTIOJIOTHU COLMAIBHBIX KOH(IUKTOB.
4. lnHaMyKa KOH(JIMKTa: OCHOBHBbIE 3/IeMEHTHI U UX XapaKTepUCTHUKa.
5. Bo3HukHOBeHMe 1 ¢popMUpOBaHHe KOH(PIMKTHON CUTYaLUU.
6. KonpoHTaus 1 UHLU/IeHT B JUHaMUKe KOHGUIMKTA.
7. KondnukTHOE B3aMO/ieliCTBHE ONIIOHEHTOB KaK CTaJusi pa3sBUTUsI KOHGUIUKTA.
8.ITonsiTHe ¥ 0COOEHHOCTH 3CKaaly KOHGJIMKTA.
9. IToHsiTHEe KOHGIMKTA: TIO3WLWH, UX CrielrdHKa.
10. CTpyKTypHas Mofenb KOH(PIUKTA.
11. TTpyurHBI ¥ PaKTOPbI KOHQIUKTOB.
12. TTpoGieMa TUITO/IOTHU KOH(IHUKTOB.
13. dyHKIMOHANIBHOCTb KOHMINKTA.
14. TIpu3Haky KOH(IMKTHOM CUTYaL[UH.
15. TuHamuueckasi Mogie/lb KOH(JTUKTA.
16. [lnHaMMKa MeXXTPYIIOBbIX KOH(IUKTOB.
17. IloHATHe 3CKanaluy KOHIUKTA: MeXaHU3M U CYLIHOCTb.
18. IToBeeHuecKye U CTPYKTYPHbIe MU3MeHEeHHUs! CTOPOH KOH(IMKTA Ha 3Tarle 3cKasaliy.
19. TakTHKY TIOBeJ]eHUS Ha 3Tarle 3CKalalii KoHMIMKTa.
20. C6anaHCUPOBAaHHOCTH COIMAILHOTO B3aUMO/IEHCTBHUSA KaK CIOCO0 MpeAynpeskieHus
KOH(JIMKTOB.
21. IpepynpexieHre KOHPIMKTOB TIOCPEACTBOM M3MeHeHHs] COOCTBEHHOTO OTHOIIEHUS K
CUTYyaLUH.
22. CriocoObl ¥ IpHeMbl BIMSIHUS Ha OMIIOHEHTA B Lie/IsIX NpeynpesKieHrs: KOHIMKTA.
23. BnavsiHMe MHULMAIBHOTO KOMMYHHKATHBHOI'O [10BEZleHHsI HA BOSHUKHOBeHUe KOHGIMKTHON
CUTYaLUH.
[Tporpamma avcrunvHbl "TexHonorus yperyapoBanys KOH(GIMKTOB U ykperieHust mupa''; 034000.62
KoHdmkTomnorus; JoLeHT, K.H.
Iamuxysuna P.I.
PeructpainonHssbiit Homep 94162016
Crpanuiia 14 u3 18.
24. TonepaHTHOCTb B KOHQJIUKTHOMN CUTYaL[|H.
25. IoHdaTture "couuanbHOe NapTHEPCTBO".
26. Vlctopus CTaHOB/IEHHs COL{MaTIbHOTO NTapTHEPCTBA
27. CTaHOBJ/IEHUe COLIMa/IbHOTO NapTHEPCTBa B Poccum.
28. DneMeHTHI COLMAIBHOIO IAPTHEPCTBA.
29. INoaroroBKa HEKOH(IMKTOreHHOIO YIIpaB/IeHUeCKOro pelleHusl.
30. ITpunsaTHE HEKOH(IMKTOreHHOIO YIIPaB1eHUeCKOro perleHus..
31. BrinonHeHre HEKOHGIMKTOTEHHOTO YIIPaB/IeHYeCKOro pelleHusl.
32. CemHazuaTh 3TanoB 3¢)(eKTUBHOr0 HEKOH(TMKTHOTO YTIPaB/IeHHSI.
33. IIate criocobOB OLIEHKH pe3y/ibTaToB JesiTe/TbHOCTH.
34. Crioco0OblI TIpeAyIpeXx1eHus KOHQIMKTOB B MPOLIeCCe OL€HUBAHUS.
35. OKoJioTeperoBOpHALIi Mporiecc.
36. TpeboBaHusI K CBOMCTBAM M KaueCTBAaM ITOCPeIHMKA [IepEeroBOPHOIO IIPOLecca: IICUXUUe CKUM
CK/afi; TOTMKa HeKOH(IMKTHOTO (KOMIIPOMUCCHOTO) MBILIIEHNS]; MUDOBO33DEHHUE;
MH()OPMHUPOBAaHHOCTh; KOMMYHHKA0e/bHOCTD; aBTOPHUTET.
37. Ponb cpescTB MaccoBoi nHGOpMal[iu B IOCPeAHUUECTBe U [IeperoBopax.
38. AHanr3 KOHKPETHOTO NeperoBOpHOro npotiecca. [IporHo3 noc/eyromyx OTHOLLIEHUH.
39. DddeKTrBHbBIE TIEPETOBOPHI.
40. ITofapKu U yCTYIIKHU Ha IleperoBopax.
41. MogenupoBaHue U3MeHeHU T0CTeKOH(ITMKTHBIX B3aNMO/eHCTBUI.
43. TakTUKM B3aMOAENCTBYS TPETbel CTOPOHBI C ONIMOHEHTaMH TPH ypPerylupOBaHUH KOHGTUKTA.
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44. ®akropsl 3QPeKTUBHOCTU yUaCTUst TPETHEH CTOPOHBI B KOH(IHKTE.
45. PasperieHre KOHGIMKTOB C y4aCTHeM TPETbeil CTOPOHBI.

JuddepennupoBaHHbIil 3a4eT

OO0yuatoITuiics UMeeT MPaBo Ha MOyYeHne MUHUMATLHOMN MOJIOKUTETHHOM OLIEHKY MPU YCIOBUN
YCIIeIITHOTO MPOXOXKAEHUSI TEKYIIIET0 KOHTPOJISI yCIIeBaeMOCTH B (hopMe IMarHOCTUUeCKOUM PaboThI B
COOTBETCTBUH C rpadyKoM paszena 4.
ITpu cpave auddepeHLMpOBaHHOTO 3aueTa 00yYarOLMIACS B MPaBe BbIOPaTh: W3/I0)KUTh OTBETHI HAa BOTIPOCHI 13
TepeyHsi BOMPOCOB [yis JuddhepeHI[MPOBAHHOTO 3a4eTa WK BBITIOJIHUTL TECTOBOE 3a/laHue.
Kputepuu ouieHnBanus
Ha quddepeHnvpoBaHHbI 3a4eT BHIHOCATCS BOMIPOCHI, OXBATHIBAIOII[ME BCE COZIEP)KaHUe YUeOHOM
TUCLIATUTHHBI.
3HaHUs 00yUaIOIIMXCsl OL|eHUBAIOTCS 110 YeThIpeX 0aIbHOM CHCTeMe C BhICTaB/IeHHeM 00yYaroIUMCsi UTOTOBOM
OLIEHKH «OT/IMYHO», OO «XOPOLIO», MO0 «YOBIETBOPUTENBHO», TUOO «HEY/0BIeTBOPUTEIBLHOY.
Homnyck K quddepeHIMpOBAHHOMY 3aueTy OCYIIeCTB/ISIeTCs Ha OCHOBAaHHMH YCIIEITHOTO TIPOXOXK/€HHUS
MTPOMEXXYTOUHOM aTTeCTalluy.
OrleHKa «OTJIMYHO» TIpH rpueMe v dhepeHIMPOBAHHOTO 3a4eTa BLICTABISETCS B CIyYae:
* TIOJTHOTO, TIPABUILHOTO U YBEPEHHOTO U3/I0KEHUS 00yUaroIuMcs yuebGHOro MaTepyasa o KaxaioMy U3
BOIPOCOB OWsieTa;
* YBEPEHHOT'0 BJ/Ia/IeHHs1 00yYaroLMCs OHSITUIHO-KaTeropraabHbIM armapaTtoM y4eOHOH JUCLMIUINHBI;
* JIOTMUECKH T0C/Ie[I0BaTe/IbHOTO, B3aMMOCBSI3aHHOTO ¥ TIPABU/IbHO CTPYKTYPHUPOBAHHOTO W3/I0KEHUS
oOyuaromumcst yueOGHOTO MaTepHrasa, yMeHUsl YCTaHaB/IMBaTh U TIPOC/IeKUBATh TPUUUHHO-C/Ie[ICTBEHHbIE
CBSI3U MEXK/Ty COOBITHUSIMHU, MPOIeCCaMU U SIBJIEHHSIMH, O KOTOPBIX HIeT peub B BOMIpOcax OueTa;
* TIpYBe/IeHNsT 00yUaroIUMCS Ha/lJIeXKalllell apryMeHTal|y, Haluuusl Y 00yJarol|erocs JIOruuecku U
HOPMAaTUBHO 000CHOBAHHOM TOUKH 3PEHHMS TIPH OCBENeHUH MPOOIeMHBIX, TUCKYCCUOHHBIX aCleKTOB YUeOHOTO
MarepuaJia 1o BOrpocam Ousiera;
* JIAKOHUYHOT'O Y MPaBU/IbHOTO OTBeTa 00yyarolerocst Ha I0MO/THUTEe/IbHbIE BOMIPOCHI TIPero/iaBaTe/is.
OtleHKa «XOpOILIO» NPy TIpHeMe JudepeHI[IPOBaHHOTO 3aueTa BhICTAB/ISIETCS B C/Tydae:
* HE/[OCTATOYHOU TIOTHOTHI U3/I0XKeHUs 00yJaroyMcs yuebHOro MaTeprasa 1o OT/e/bHBIM (0HOMY WJIH
JIByM) BOTIpOCaM OWieTa Mpy YCIOBUU TIOTHOTO, TTPaBU/ILHOTO U YBEPEHHOTO U3/I0XKEHUsT yueOHOro MaTeprana
10, KaK MUHKMYM, OJJHOMY BOTIPOCY OWJIeTa;
* Jomy1eHust 00yYaroIIMMCsl He3HAUYMTeTbHBIX OITMOO0K M HETOUHOCTEH MPY U3/I0KeHUH Y4eOHOro MaTepuasa
T0 OT/Ie/TbHBIM (OJHOMY WJTH ZIByM) BOTIpOCaM OuieTa;
* JOMyIIeHust 00yJaromyMcst He3HaUMTe TbHBIX OMHMO0K 1 HeTOYHOCTEH MpY UCIIO/Ib30BaHKH B XO/le OTBETa
OT/IeTbHBIX TIOHSATUN W KaTeTOPUHA AVUCIUTIIHE;
* HapyIIIeHUs: 00yYaroIUMCs TOTHUYeCKOU MO C/Ie0BaTeTbHOCTH, B3aUMOCBSA3U M CTPYKTYPbI U3/IOXKEHUS
yueOHOro MaTepuasa o OT/ieJIbHbIM BOIIPOCaM OU/ieTa, He[0CTaTOUYHOTO YMEeHHUsT 00yUaro|erocs
yCTaHaB/IMBaTh U TPOC/IEKUBATh TIPUUUHHO-CJI/ICTBEHHBIE CBSI3H MeXy COOBITUSMMU, TTPOLIECCAMU U
SIBJIEHUSIMU, O KOTOPBIX MJIET peub B BOMPOCAx OuseTa;
* TIpUBe/IeHUs1 00yJaroIUMCst €1ab0l apryMeHTaL[|uK, HaJIMuKsl y 00yJaroIerocsi He[o0CTaToOuHO JIOTUUECKHU U
HOPMAaTHBHO 000CHOBAaHHOM TOUKH 3PEHMS TIPH OCBELeHNH MPOOIeMHBIX, TUCKYCCHOHHBIX aCIeKTOB YUeOHOTO
Marepuasa o Bornpocam Ousnera;
* IOMyIIIeHUs 00yYaroIMCst He3HAUMTETBHBIX OIMO0K U HETOUHOCTEH MpU OTBeTe Ha /IOTIOJTHUTE/TbHbIE
BOITPOCKI TIPErofiaBareJisl.
JTt060i1 U3 yKa3aHHBIX HEJJOCTATKOB WM UX OTIpeZeieHHasi COBOKYITHOCTb MOTYT C/TY>KUTb OCHOBaHHUEM [IJIst
BBICTaB/IeHUsI 00yUaroILeMYyCsl OLIEHKH «XODPOILIO».
OrleHKa «y/10B/IETBOPUTEILHO» TIPH rpreMe v depeHIIMPOBaHHOTO 3a4eTa BLICTABIISETCS B CTyYae:
* HEBO3MO)XHOCTH U3JIOKEHHsI 00yUaroIuMcs yueOHOTo Matepurara rmo jio60My U3 BOIIPOCOB OwsieTa mpH
YCJIOBUU TIOJTHOTO, TTPABUILHOTO U YBEPEHHOTO U3/I0KEeHHUsT yueOHOro MaTepraa 1o Kak MUHUMYM OJIHOMY U3
BOIPOCOB OWsieTa;
* JoMy1eHust 00yYaroIIMMCsl CyIlle CTBEHHBIX OLIMOOK MPY U3/I0KEHUH Y4eOHOro MaTepuasa 1o OT/e/TbHbIM
(omHOMY WM IBYM) BOTipocaM bOuseTa;
* IOMYIIIeHUH 00yYaroIUMCs OIITMOOK TIPH UCTIO/IE30BAaHUM B XO7Ie OTBETa OCHOBHBIX TIOHSATUN U KaTeTOpHi
yueOHOMW TUCIUTUIUHBI;
* CyIIIeCTBEHHOTO HapyIIeHUs1 00yUYarolUMCs MJTH OTCYTCTBUS Y 00YUarOI[erocs JIOruueCcKou
TI0CJ/Ie/10BaTe/IbHOCTH, B3aMMOCBSI3U U CTPYKTYPBI 3/I0’KeHHUs yueOHOro MaTepHrasia, HeyMeHUs: 00yJaromerocs
yCTaHaB/IMBaTh U TPOC/IEKUBATh IPUUUHHO-CJ/IE/ICTBEHHBIE CBSI3K MeXy COOBITUSMMU, ITPOLIECCAMU U
SIBJIEHUSIMU, O KOTOPBIX MJIET peub B BOMPOCAx OWsIeTa;
* OTCYTCTBUS Y 00yUaroIL[erocsi apryMeHTaL[|H, JIOTHUeCKH 1 HOPMaTUBHO 000CHOBaHHOMN TOUKH 3PEHUS TIPU
OCBeIlleHUH TIPOO/IEMHBIX, IMCKYCCUOHHBIX aCMeKTOB yuebHOro MaTeprasa 1o Borpocam OuneTa;
* HEBO3MO)XHOCTH 00yYaroIerocs /jath OTBEThI HA JOTIO/THUTE/TbHBIE BOTIPOCKI TIPETO/IaBaTeisl.
JTtoboti U3 yKa3aHHBIX HEJJOCTATKOB WK UX OTIpe/iesieHHasi COBOKYITHOCTb MOTYT C/Ty>KUTh OCHOBAaHUEM JIIst
BBICTaB/I€HUs1 00yYaroIeMyCsi OLIeHKH «YI0BJIeTBOPUTETLHOY.
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OrleHKa «Hey/I0BJIeTBOPUTELHO» TIPU TIpHeMe U QepeHI[UPOBaHHOTO 3aUeTa BhICTAB/SIETCS B C/TyUae:

* OTKa3a 00yyJaroIerocs OT OTBeTa Mo OuIeTy ¢ ykazaHueM, 0o 6e3 ykazaHHs TIPUULH;

* HEBO3MOXXHOCTH M3/I0’KeHHsT 00yuaroLuMcst yueOHOTO MaTeprasa 1o JIByM WJIM BCeM BOTpOcaM OuseTa;

* JoMy1eHUst 00yYaroIIMMCs CyIIle CTBEHHBIX OLIMOOK MPY M3/I0KEeHUH Y4eOHOTro MaTepuasia o AByM WIx
BCEM BOIIPOCaM OU/eTa;

* CKPBITHOE WU SIBHOE UCII0JTh30BaHKe 00yUaroL[UMCsl TIPY TIOATOTOBKE K OTBETY HOPMAaTHUBHBIX UCTOUHUKOB,
OCHOBHOM U JIOTIOJTHUTE/TBHOM JIUTEPATYPhI, KOHCITEKTOB JIEKIMI ¥ MHOTO BCTIOMOTATe/TbHOTO MaTepUarna,
KpOMe C/TyuaeB CreldasbHOTr0 YKa3aHUS UK pa3pellieHus Mpero/iaBaTess;

* HeB/aZleHHs1 00y YaroIUMCS TOHSTHUSIMU U KaTeropusiMU JAHHOM AWCLIUTUTMHB;

* HEBO3MOXXHOCTh 00YUalOIIIerocs JaTh OTBETHI HA IOTIO/THUTEJIbHbIE BOTIPOCHI MPEIo/aBaTeis;

JTt060i1 U3 yKa3aHHBIX HEJJOCTAaTKOB WM UX COBOKYITHOCTh MOTYT CJTY>)KUTb OCHOBAHHMEM [I/1s1 BLICTAB/IEHUS
00yJaroIemMycst OLIEHKH «HEeY0BIeTBOPUTE/TIHHOY.

OOyuaroruiics IMeeT MPaBO 0TKA3aThCs OT OTBETA MO BLIOpaHHOMY OWJIETY € yKa3aHueM, Tu00 6e3 yKasaHus
TIPUYMH U B3ATh JIPYroi 6uset. TIpy 3TOM C yU4eTOM TPUBE/IEHHBIX BhIIIIE KDUTEPHER OIfeHKa 00yJaroleMycs
JIOJDKHA OBITH BBICTaB/IeHA Ha OZMH 0asul HIDKe 3aC/Ty)KUBaeMOM UM.

JlomoIHUTeTbHBIE BOTIPOCKI MOTYT OBITh 3a/laHbl 00yUaloIIeMyCsl B Cllyuae HeOOXOAUMOCTH KOHKPeTH3aL|y U
W3JI0)KEHHOU 00yuJaronumcs uHGOpMaLyyY 10 BOIIpocaM OusieTa C 11e/1bi0 IPOBEPKU ITyOWHBI 3HAHUH
OTBEYAIOIIIEro 10 CBA3aHHBIM MeXKy Co00l TeMaM M Ipob/ieMam.
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[MacriopT doH/1a OLIEHOUHBIX CPeJICTB
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Pa3pen 1.
4 | g [BosHuKHOBeHHE i 9 | 3| 1| 2|6 9|09 Toknaz,
pa3BUTHE 001l
Teopuu KoH(IMKTa.
Pazpen 2. Kougukr
4 8 |kak coruanbHBIN 9 3 1 2 6 9 9 Hoxknaf,
(¢enomen.
Pazpgen 3. lunamuka,
4 g |MEXaHH3MbI PasBUTHA M| o 3 1 ’ 6 9 9 Toknaz
YPOBHH NPOTEKAHHUSA
KoH(/TUKTa.
4 8 Pazpen 4. KouduukTe! B 9 3 1 ’ 6 9 9 Toknaz
opraHu3anyu.
Pazpgen 5. ConpuanbHo-
4 8 |PxoHOMMUecKHe 9 3 1 2 6 9 9 Hoxknaf,
KOH()/TUKTBI.
Pazpen 6.
4 8 MexITHHUeCKHe U 9 3 1 ’ 6 9 9 Toknaz
peJIMruo3Hbie
KOH()/TUKTBL.
Pazpnen 7.
4 8 |[TommTHUeckue 9 3 1 2 6 9 9 Hoxknaf,
KOH()/TUKTBL.
Pazpen 8.
4 8 |MexayHapoaHble 9 3 1 2 6 9 9 Hoxknaf,
KOH()/TUKTBI.
Pazpmen 9.
4 8 [YenoBeueckwnii pakTop | 9 3 1 2 6 9 9 Hoxmap
B KOH(JUTHKTE.
Pa3pen 10.
4 8 |IIpepynpexaenue 13 6 2 4 7 9 9 Hoxknaf,
KOH()/TUKTOB.
Pazpen 11. TexHonorun
yperyJidpoBaHue U Boripocer
4 8 paspemenne 14 6 2 4 8 10 | 10 |muddepeHIIPOBAaHHOMY
KOH(VINKTOB. adery
Bcero 3a 8 cemectp 108 | 39 | 13 26 69 | 100 | 100
Bcero no guciuminHe 108 | 39 | 13 26 69 | 100 | 100
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