





PABOYAS ITPOI'PAMMA JUCIIAII/INHBI
YITPABJIEHUE KAHECTBOM

Paspensl paboyeii mporpaMmsI

1. HEJIN OCBOEHUSA JNCHUITIINMHBI

2. MECTO INCLHUIIIIMHBI B CTPYKTYPE OOII BO

3. CTPYKTYPA 1 COOEPXXAHWE NUCLIAITJINHBI

4. ®OPMbBI KOHTPOJIA OCBOEHUMA ANUCLIUITIMHBI

5. YYEBHO-METOIMYECKOE 1 UTHOOPMAILIMOHHOE OBECITEYEHUWE OVCLUITIIHBI
6. MATEPUAJIBHO-TEXHMUYECKOE OBECITEUEHWE OVUCHUITJIMHBI

ITpusoxeHusi K padouyeii mporpaMme JUCIMILUIHHBI

o Tlpunoxkenue 1. AHHOTaLMsI paboueli IpOrpaMMbl
¢ TIpunoxenue 2. TeXHOTOTUU U GOPMBI 00yUeHUSA
o [Ipunoxenue 3. OHABI OLIEHOUHBIX CPEJCTB



1. OE/IM OCBOEHUSA JUCILUIIVIMHbBI

Lenbto 0CcBOEHUS AUCLUILIVHEI SIB/IsieTCst (POPMUPOBAHUE CIeAYIOIMX KOMITeTeHLUI:

YK-1 — criocoOGHOCTh OCYIIeCTBAATE TOUCK, KPUTUUYECKWH aHaau3 W CUHTe3 WHGOpPMaLWd, MPUMEeHSTb
CUCTeMHbIN TIOAXO0[, /A/1s pellieHusl T0CTaB/IeHHbIX 3aJa4

DOpMHUPOBaHHIO KOMITETEHI[UH CITY>KUT JOCTKEHUE CJIeIyIOLIUX Pe3y/IbTaToB 00pa30BaHus:
YK-1

3HAHUS:

TOHSITUMHOIO arrnapara yrpaBieHus KayeCTBOM; ITPOLECCHOTO TOAXOJa K YIIPaB/IEHHIO KauecTBOM;
TeopeTHYeCKUX TMOJXO0/0B HayYHbIX IITKOJ K YIIPAB/IEHHIO KaueCTBOM Ha IMpeATpUSTHUSIX; OCHOB CcepTU(dUKALIUU
U CTaH/apTH3allii; OCHOB BceoOiriero ymnpasieHus: KauectBoM (TQM); CUCTEMHOTO TMOJX0/A K yIpaBIeHHIO
KaueCTBOM;

YMEHUs1:

WCTIO/Ih30BaTh WHCTPYMEHTHI yTIpaB/IeHUS] KaueCTBOM [IIsi OLIEHKHA KOHTDOJS U TIOBBIIIEHHS YPOBHS
yTpaB/eHUs] KaueCTBOM; OMNpee/iATh OCHOBHBbIE (YHKIMH M pa3pabaTbiBaTh OCHOBHBIE 3/IEMEHThI CHCTEMBI
MeHe/KMEHTa KaueCTBa; pa3pabaThiBaTh Per/laMeHThl U CTaHJAPThl OpraHu3aluv U (Wid) MpearpusATHs Ha
OCHOBe HallMOHA/BbHBIX CTAHAPTOB yTIpaBAeHUs KaueCTBa; aHA/M3MPOBaTh BHEIITHIOI0 U BHYTPEHHIOI Cpefy
OpraHW3al[|y TIPY peau3ariuy pUCK-OpPHeHTUPOBAHHOTO TI0/IX0/ia YIIPaB/IeHUsI KaueCTBOM; pa3pabaThiBaTh UekK-
JIICTBI JJ1s TIPOBe/IeHNs] BHYTPEHHUX ayIUTOB B CUCTeMe MeHe)KMeHTa KaueCTBa;

HaBbIKU:

BJIaZIeHUs] UHCTPYM@HTaMH M TIPUMeHeHHsI MeTOZI0B KOHTPOJISE KaueCTBa; B/IaJeHUs KOJIMueCTBeHHbIMU U
KaueCTBEHHBIMUA MeTOZAMU OL|eHKH KauecTBa MPOAYKLIUU, TIPOLeCCOB, YCIYT, CUCTEMbI yIIpaBIeHUs.



2. MECTO ANCIIMIIVIMHBI B CTPYKTYPE OOII BO

Hucuynmna YITIPABJIEHUE KAYECTBOM siBrsieTcsi AUCLUTUTMHON YacTH, popMupyemoit
y4acTHMKaMH 00pa3oBaTe/IbHBIX OTHOIIEHHH 0/10Ka 1, mporpaMMbl MOATOTOBKY 110 HarpaBsieHuto 38.03.03
YnpaseneHue nepcoHanom.

CogepxaHue JUCLMIUIMHBL SIBJII€TCS JIOTUYeCKUM IpogospkeHneM auctuiyivH: O KOHOMMKA
MNPEAIIPUSATUSI, OCHOBbBI CHCTEMHOI'O AHAJ/IM3A, WHCTUTYLIMOHAJIbBHASL
JKOHOMUKA.

Copep>XaHue [UCLUIUIMHBL SIBJSIETCST OCHOBOM /i ocBoeHusi gucuumuiiH: MCCJIEJJOBAHUE
CUCTEM YIPABJIEHUS, IIOATOTOBKA K TIIPOOEAYPE 3AINUTBI W 3ANIATA
BBIITY CKHOU KBA/INOUKAIIMOHHOU PABOTBL

[TpesBapuTebHBLIE KOMITETEHI[H, COPMHUPOBAHHBIE Y 00yUarOIIErocs /10 Hauasia U3yueHus TUCLIATUTAHBL:

¢ [ICK-1.2 — CriocobeH npou3BOAUTL aHa/IM3 MoKa3aTesiel 1esiTe/lbHOCTH CTPYKTYPHBIX TIOZipa3esieHni
OpraHu3alL{y 1 BbISB/ISATH BOSMOKHOCTH ONTHUMU3ALIMK yIIpaB/ieHYeCKUX pellleHni B 06/1acTH
YyeJsI0BeYeCKUX PeCypCcoB

¢ YK-1 — CrniocobeH oCyIIecTB/STh MOUCK, KPUTHUECKHN aHau3 U CHHTe3 WHPOPMALH, TIPUMEHSITh
CUCTeMHBIY TOAXO0[, A/1S1 pellleHus T0CTaB/lIeHHbIX 38734

¢ YK-10 — CriocobeH nprHUMaTh 000CHOBaHHbIE 5KOHOMUUECKHE PelleHus B Pa3/IHUHBIX 00/1acTsiX
JKU3He/IeTeIbHOCTH



3. CTPYKTYPA U COAEPXKAHUE JUCIIUII/INHBI

OO0111as TPY/I0EMKOCTh JUCITUTUTUHBI COCTaB/sieT 3 3.e., 108 u.

3.1. Copeprxanue (JUAAKTHKA) JHCLUATUTHHBI
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Paspen 1. KauecTBO Kak 00beKT yrpaB/ieHHsi B KOHKypeHTHO# cpepe. 1.1 KauecTBo 1 ero
4 8 MHOroacnekTHOCTb 1.2 KoHKypeHTOCrocoOHOCTh 1 KauecTBO 1.3 DBOMIOLHs MOJXOAO0B K 21 7 3 4 14 20
MEHE/PKMEHTY KaueCTBa.
Paspen 2. OcHOBBI ynipaB/ieHUd KayecTBOM. 2.1 AcrekTbl KauecTBa poAyKiuu. KonTpois
4 8 KayectBa 2.2 ITpolieccHsIi nogxos B ynpasieHnH KadecTBoM 2.3 CTaTHCTHYeCKHe MeTO/bI 36 14 38 6 22 30
yripaB/ieHust KauecTBoM 2.4 Bu/ibl 3aTpar Ha kauecTBo 2.5 KoHueniyst 6epex/imBoro
[POM3BO/ICTBA.
Paspen 3. HopmaruBHo-npaBoBoe obecneuyenne Kauectsa. 3.1 CraHgaprusanus 3.2
4 8 CeprudHKaLys CUCTeM MeHePKMeHTa KayecTsa 3.3 YiipaB/eHue JOKyMeHTaLyel u 17 7 3 4 10 45
3arrcsaMu.
Pa3spaen 4. BceoGinee ynpasienue KauecrBoM (TQM). 4.1 CoBepiuieHCTBOBaHHE CHCTEMHOTO
4 8 TI0AX0Ja B yIpaB/ieHUH KauectBoM 4.2 Ctparerus Bceobliiero MeHepKMeHTa KauectBoM 4.3 34 6 3 3 28 5
anaBneHue CIJyHKL[HOHa}'IBHLIM KauecTBOM 4.4 Pa3BUTHe KOMIUIEKCHBIX CUCTEM yripaBneHust
KayeCTBOM.
Bcero 3a 8 cemecTp 108 34 17 17 74 100
Bcero no agucnun/inHe 108 34 17 17 74 100
3.2. AyAUTOPHBIN NPAaKTUKYM
No Homep 1 HaumeHOBaHHe pa3jiesa Oo0mewM, ayp.
Tema NPAKTUYECKOI'0 3aHATHUA
n/n JMCLMITTAHBI 4acoB
IloHsATHE «KaueCcTBO» U €ro
1 |Pa3gen 1. KauecTBO KakK 0OBEKT yIIpaB/IEHUs 2
w MHOI'0OACITeKTHOCTDb
B KOHKYDEHTHOU Cpeje.
2 OBOJTIOLIUST MEHE/I)KMEeHTAa KaueCTBa 2
3 HpOL[ECCHLIﬁ rnoaxoa B yripaB/I€eHUH )
KauyeCTBOM
CraTrucTuueckrie MeTObl YIIpaB/IeHUs
4  |Pa3zgesn 2. OCHOBEBI yIIpaB/JI€eHUs1 KAYECTBOM. AbL TP 2
KaueCTBOM
5 MeTOﬂbI 1 MHCTPYMEHTEI 6epe)KJII/IBOFO )
MMpoOU3BOACTBa
6 Pa3zpen 3. HopmatuBHO-TIpaBoBOE CraHgapTu3auys U cepTudukaiius cucteM 4
obecrieyeHue KauecTBa. MeHe/PKMeHTad KaueCTBa
v Paszen 4. Bceobiriee yripasieHue Crpareruu BceoOI1ero yrnpaBaeH!s 3
kauectBoM (TQM). KaueCTBOM
Bcero 3a 8 cemectp 17
3.3. CamocrosnTenbHas padora crygenra (CPC)
Ne Homep 1 HaiMeHOBaHHe pa3jesa O0Bem,
CO]I[EP)KHHI/IE y‘l66H01"0 3a/ldHUsA
n/n AUCITUITI/THHBI gacoB
N3yueHne TeopeTUUECKOro MaTrepyrasia U yueOHon
1 |Pa3gen 1. KauecTBO Kak 0OBEKT y p P y 8
o JINTepaTyphI 110 BOIIPOCaM pa3zjeiia 1
yIipaB/ieHUA B KOHKYDEHTHOM Cpe/fie.
2 [ToaroroBka K TeCTUPOBaHMIO MO TeMaM pa3zena 1 6
3 I/IBYI-IEHI/IG TeopeTHyeCkKoro Marepuvasia U y‘lGGHOﬁ 4
p 20 JINTePAaTyPhI 110 BOTIPpOCAaM paszesia 2
a3aesna 2. UCHOBEI yIIpaBJ/I€eHUA
4 A yip Brinonnenve vHauBHUAyanbHOro 3agaHus Nel 5
KaueCTBOM.
5 BrinonHeHve vHAMBHUAYyabHOTO 3afaHust Ne2 5
6 HO,Z[I‘OTOBK(:I K TeCTUPOBAHUIO I10 T€EMaM pa3fiejia 2 8
H3yueHue TeopeTHueCKoro Mareprasia U yueOHOn
7 |Pa3men 3. HopMaTHUBHO-TIpaBOBOE Y P P y 4
JINTePAaTyPhI I10 BOTIPOCAaM pa3szesia 3
obecrieyeHue KauecTBa.
8 Brironsenue uHAMBHUYanbHOIO 3a7aHus Ne3 6
9 [Pasgen 4. BceoOiijee yrnpaB/ieHue V3yueHue TeopeTUUeCKOT0 MaTepuasa v yueOHoH 12
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L |kauectBOM (TQM). JIUTepaTypkl 10 BONpocaMm pasjena 4
10 [ToaroroBka K TeCTUpOBaHUIO MO TeMa pa3gena 3,4 | 16
Bcero 3a 8 cemectp 74
4. ®OPMbI KOHTPOJII OCBOEHUSA TNCLHUIIJIMHBI
CEMECTP HEJEJ/IN CEMECTPA
1123 4 5 6 |7 8 9/ 10 | 11 12 13
8 Tect 3agman | AP Tect P Tect 3a/iaH, 3au.

Yci10BHBIe 0003HAUCHUSA:

[P — nuarHocTHueckasi paboTa;
Tect — TecT;

3ajiaH — 3a/laHue;

3a4. — 3aUeT.

TeKyui KOHTPO/Ib YCIIeBAEMOCTH CTY/[€HTOB TIPOBOJUTCS B JUCKPETHbIE BpeMEHHbBIE NHTEPBAJIBI B
cnemyromux dhopMax:
JIUarHOCTUYeCKasi pabora;

TecT;
3a/jaH

ne.

IIpomMesKyTouHasi arTecTamus IPOBOAXUTCS B popMax:

3a4yert.
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5. YYEBHO-METOJIMYECKOE 1 THO®OPMAIIMOHHOE OBECIIEUEHUE
TCIUATUIVHBI

5.1. OcHOBHas JiMTeparypa no JUCLUILIMHE:

A.T. 3exyHoB. . YripaByneHue KauecTBOM. Mocksa: FOpaiit, 2019, s51. pec.

B. B. OkpenuioB. . MenemxmeHT kauectBa. CIT6.: V3a-Bo [TonurexH. yH-Ta, 2013, 5 3K3.
E. A. Topbarko. . Yiparnenue kauectBoM. Mocksa: FOpaiit, 2022, 351. pec.

C.T. BacuH. . YripaB/eHue kauecTBoM. Bceobuii moaxos . Mocksa: FOpaiit, 2019, 351. pec.

5.2. JlorionHUTeNbHAs IUTepaTypa Mo JUCLUIUIVHE:
1. B. B. OkpemnuioB. . MenexkmeHT KauectBa. CIT16.: Hayka, 2007, 2 9Kk3.
5.3. [lepuoguueckue U3gaHusi:
He Tpe0yroTCs.

5.4. TlepeueHb pecypcoB UH(OPMAI[HOHHO-TEIEKOMMYHHKAITMOHHOW ceTH "VIHTepHeT", HeoOXOAUMBIX /ISt
OCBOEHUS! TUCIUTUINHBI, 3/IEKTPOHHBIE OMO/THOTEUHbIE CUCTEMBI:

1. http://library.voenmeh.ru/jirbis2 — ®ynpamenTansHas 6udauoreka BI'TY «BOEHMEX» um. [1.D.
YerrHOBa;

2. https://urait.ru — T'naBHas — Obpa3oBarenbHas miatdopma FOpaiiT. 1715 By30B 1 CCY30B.;

3. http://e.lanbook.com — 3BC JlaHs.

CoBpeMeHHbIe TPoQecCHOHaNBHBIE 0a3bl JAHHBIX:

1. https://rusneb.ru — HatmoHansHas ssekrpoHHast oubmioreka (HOB);

2. https://cyberleninka.ru/ - HayuHast snekTpoHHast 6ubnioreka «KubeprieHuHKa»;
http://www.rfbr.ru/rffi/ru/library - ITonHoTekcToBast 3/1eKTpoHHas 6ubmoTeka Poccuiickoro dhoHga
(hyH/IaMeHTaTbHBIX UCC/IeIOBAaHUH.

VHbopMalMOHHbIE CTIPaBOYHBIE CUCTEMBI:
1. Texakcriept — VTHbOPMaIMOHHBIN TIOPTaI TEXHUUECKOTO peryupoBaHus: HopMel, ipaBuia, CTaHAAPTHI
PD;
2. http://library.voenmeh.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=457 - b1 TOCTog

cobctBenHoM redepaiuu BI'TY "BOEHMEX" um. [I. ®. YCTHUHOBa;
3. http://www.consultant.ru/- KoncynsranTtILntoc- nH(opMaliioHHbI# ITOpTas ITPaBoBOM MHPOPMALUH.

5.5. TIporpamMMHOe obGecrieueHue:;
1. Microsoft Office.
5.6. ndopmalioHHbIe TeXHOIOTUH:

B3anmogeiicTBre ¢ obyuaroumucs nocpegcrsom SMOC Moodle BI'TY «k BOEHMEX» um. [I.®. YctuHOBa.



6. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUWE JUCITUII/INHBI

6.1. JleKijnoHHbIE 3aHATHSA:

CreLa/IM3UpOBaHHbIe TpeOOBaHus 110 000PYZAOBaHMIO OTCYTCTBYIOT; ayAUTOPHUS C TIOCAZOUHBIMU
MeCTaMHU I10 KOJIMYeCTBY CTYZIeHTOB; [OCKa.

6.2. IIpakTHyeckue 3aHATHA:

1. ITpoekTop;
2. Microsoft Office.

6.3. Ilpouee:

1. pabouee MecTo rperiofaBaress, OCHaIleHHOe KOMITBIOTEPOM C JJOCTYNoM B VIHTepHerT;
2. pabourie MecTa CTYA€HTOB, OCHaIL|eHHbIe KOMITBEOTEPAMU C JOCTYTIOM B VIHTepHeT, npe/jHa3HaueHHbIe
I paboThI B 57IEKTPOHHOM 06pa3oBaTeNbHOU cpejie.



ITpunoxenue 1
K paoueii mporpaMme AMCLUILIHHbI
YIIPAB/IEHUE KAYECTBOM

AnHoTanusa paboueii nporpaMMsl

Mucuynuaa YIIPAB/JIEHUE KAYECTBOM sensieTcss AMCLMIUIMHOW 4YacTH, ¢opMupyeMoi
y4YacTHHKAMH 00pa3oBaTe/IbHbIX OTHOIIEHUH 0/10Ka 1, mporpaMmbl MOATOTOBKY 110 HarpasieHuio 38.03.03
Ynpaenerue nepconasom. JucCivIMHa peanu3yercs Ha (akynbreTe P MeXXIyHapOAHOTO MPOMBIIIIEHHOTO
MeHemkMeHTa 1 kKommyHuKai BI'TY "BOEHMEX" um. [1.®. YctunoBa kadeapoit P1 MEHEDKMEHT
OPI'AHU3ALINNA.

JucrunivHa HatjesieHa Ha hopMHpOBaHHe KoMhemeHYuli:
YK-1 crnocoOHOCTb OCYIIECTBISATh TOUCK, KPUTHUECKWM aHalu3 W CUHTe3 WHGOpMAI[uM, TPUMEHSITh
CUCTEeMHBIV TIOAXO/ /IJIsl PEIIIeHus TIOCTaB/IeHHbBIX 3a/jau.

CojiepkaHue AWCLIMIIMHBI OXBaThIBaeT KPYT BOTPOCOB, CBSI3aHHBIX C TOHSATUMHBIM arrapaTtoM yIpaBieHHs
KaueCcTBOM, 3BOJIFOL[MEN MOAXOJ0B K MeHe[)KMEeHTy KaueCTBa, METOAOJIOTHYeCKUMU OCHOBAMH YTIPaBIeHUS
KaueCTBOM, OPTaHM3alMOHHO-TTPABOBLIMIA OCHOBAaMH CTaH/[apPTU3al[iK W CepTU(UKALIMN CUCTeM MeHe/KMeHTa
KauecTBa, OCOOEHHOCTSIMH TIOCTPOEHHUSI CHUCTeM MeHe/[PKMeHTa KauecTBa Ha 0a3e HaI[MOHANbHBIX U
MeX/TyHapOAHbIX CTaHJAPTOB, METOJaMHM W TIPUHIMIIaMU OepeXX/IMBOTO TTPOM3BO/JCTBA B OpPraHU3al[ud U Ha
TIpeATIPUSITUSIX, TIOHSITUEM YCTOMUMBOTO Pa3BUTHSI OpraHU3aliu.

[TporpamMmoi1 AUCLIUIIMHEI TIPelyCMOTPEHBI CJie[yIoIIe BH/bI KOHTPOJIS:

Tekymuil KOHTPOJ/Ib YCIIeBaeMOCTH CTYeHTOB IMPOBOJUTCS B AVCKPETHBIE BpeMeHHbIe NHTepPBasbl B

cnenyrommx ¢popmax:

e /WarHocTuueckas pabora;
* TeCT;

e 3a/jaHue.

ITpomesKyTouHasi arrecTarjusi IIPOBOAUTCS B hopMax:
* 3aueT.

OOm1as TPyZ0EMKOCTh OCBOEHHUSI [UCLMIUIMHBI cocTaBiseT 3 3.e., 108 u. TIporpamMMol JUCIUMJIHHEL
TpelyCMOTPeHbI JIeK[IMoHHbIe 3aHATus (17 4.), mpaktudeckue 3aHsTus (17 4.), camocTositenbHast paborta
ctyzeHta (74 4).
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IIpunoxenue 2

K paoueii mporpaMme AMCLUILIHHbI
YIIPAB/IEHUE KAYECTBOM

TEXHOJ/IOI'U 1 ®OPMbI OBYUYEHUA

PekoMeH/Jaliiy 110 0CBOEHHIO JUCHUILTHHBI /I CTyAeHTa

TpynoeMKOCTb OCBOEHMS JUCLMITIMHEI cocTaBigeT 108 4., u3 HUX 34 4. ayJUTOPHBIX 3aHATUM, U 74 4.,
OTBe/|eHHbIX Ha CaMOCTOSITe/IbHYI0 paboTy CTyZeHTa.

PekoMeHzIalIK  TI0  pacripe/ie/ieHHI0  yueOHOTO BpeMeHU M0 BHJ]AM CAMOCTOSITE/TbHOM paboThl M
pasjeniam JVCIUI/IMHLI TIPUBE/IeHbI B TabTHIIE.

KoHTponb 0CBOeHUMs! AWUCLMIUVIMHBI IIPOM3BOAWUTCS B COOTBeTCTBUM C IlonokeHHMeM O TeKylleM,
py6eKHOM KOHTPOJIe YCIIeBaeMOCTH U TIPOMEKYTOUHOM aTTecTariiy 00yJarouxcsl.

®opMBbl KOHTPOJISI M KPUTEPUH OLIeHUBAHUs TIPYBe/ieHbl B TPUIOKeHHH 3 K Paboueii mporpamme.

HaumeHnoBaHHne padoThI Pexomenjiyemas 1ureparypa prm::véKOCTb’
Pazgen 1. KauecTBo Kak 00beKT yIpaB/ieHUsI B KOHKYPEHTHOM cpepe.
E. A. T'opbamiko. . YrpaBseHre KaueCTBOM:
N3yueHue TeopeTHUeCcKoro Marepuana u Mockga: FOpaiit, 2022 (1, 4, 5)
yueOHOM TuTepaTypsl 10 BOMIPOCaM paszena A. T. 3exyHOB. . YTpaB/ieH/e KaueCTBOM: 8
1 Mocksa: FOpaiit, 2019 (1, 2)
C. T BacuH. . YipaB/ieHue KaueCTBOM.
Bceobmmii mogxon : Mocksa: FOpatir, 2019 (2,
[ToaroToBKa K TeCTUPOBAHUIO 110 TEMaM 3) 6
paszena 1 B. B. Okpenuos. . MeHe/PKMeHT KaueCTBa:
CII6.: M3a-Bo [MonurexH. yH-Ta, 2013 (1)
Wroro no pasgeny 1 14
Paspen 2. OcHOBEI ynIpaB/IeHUs Ka4eCTBOM.
N3yueHue TeopeTHueCcKoro MaTepuasna v B. B. Oxpenunos. . MeHe)KMeHT KaueCTBa:
yueOHOI JIuTepaTyphl 110 BOIIPOCAM paz/eia CIT6.: Hayka, 2007 (2) 4
2 A.T. 3ekyHOB. . YipaB/jieHle KaueCTBOM:
BrinonHenve vHAMBUAYanbHOTO 3agaHus Nel Mocxkea: FOpaiir, 2019 (3, 4, 6) 5
C.T. BacuH. . YnpaByieHre KaueCTBOM.
BrinonHeHve MHAVMBUYyaIbHOTO 3afaHust Ne2 5

HO/:[FOTOBK& K TeCTUPOBAHMIO 110 TeEMaM

Bceobumii moaxog : Mockgsa: FOpaiit, 2019 (4)
E. A. Top0baiiiko. . YrpaBieH’e KaueCTBOM:

paszena 3, 4

pasperna 2 Mocksa: FOpaiit, 2022 (8) 8
Wroro no pasgeny 2 22
Paszznen 3. HopMaTHBHO-IIPAaBoBOe 00ecreueHne KauecTa.
C.T. BacuH. . YnpaBieHne KaueCTBOM.
N3yueHne TeopeTHueCcKOro MaTepuasa v Bceobuyii nogxoz : Mockea: FOpaiir, 2019 (5)
yueGHOI MTepaTypbi M0 BOMPOCAM pa3jiena A.T. 3exyHOB. . BinpaBneHHe KaueCTBOM: 4
3 Mockga: FOpaiit, 2019 (7, 8, 9, 10)
E. A. Topbamiko. . YrpapseHre KaueCTBOM:
Mocksa: FOpaiit, 2022 (5)
BrinonHeHue MHAMBHYyaAbHOTO 3afaHus Ne3 B. B. Okpeniios. . MeHe/pkMeHT KauecTsa: 6
CII6.: Y3n-Bo TTonmurexH. yH-Ta, 2013 (9, 12)
Wroro no pa3zeny 3 10
Pazpnen 4. BceoOmee ynpaBinenne KauecrsoMm (TQM).
C. I BacuH. . YpaB/ieHue KaueCTBOM.
W3yueHuie TeOpeTHUECKOTO Marepyasa 1 Bceobumii mogxop : Mocksa: FOpaiir, 2019 (6)
y4eOHO# 1uTepaTypbl [0 BONpOCaM paszesa A. T. 3eKyHOB. . YIIpaB/ieH1e KaueCTBOM: 12
4 Mockaa: FOpaiit, 2019 (11, 12)
E. A. Top0baiiiko. . YripaB/ieH’e KaueCTBOM:
[MoaroroBka K TeCTUPOBAHMIO TI0 TeMa Mocxkea: FOpair, 2022 (6)
B. B. Okpernuios. . MeHe)KMeHT KaueCTBa: 16

CII6.: U3g-Bo [MomutexH. yH-Ta, 2013 (13)

11
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Wroro no pasgeny 4 | 28
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IIpunoxenue 3
K paoueii mporpaMme AMCLUILIHHbI
YIIPABJIEHUE KAYECTBOM

®OH/JbI ONEHOYHbBIX CPEACTB

®DOoH/IBI OL[EHOUHBIX CPE/CTB, TIO3BOJISION1E OL[eHUTh pe3y/IbTaTbl 00yueH s 10 JaHHOM AUCIUIIHHE,
BKJIFOUAKOT B Ce0s:

e UarHocTUYecKas paborta

e TeCT;
e 3ajaHuUe;
e 33UeT.

Kputepuu oneHuBaHus

Juarnocruyeckas pabora
[uarHocTtrueckast pabora mpoBogutcs B popme Tecta B SMOC Moodle:

e IIpU NIPaBWJILHOM OTBeTe MeHee yeM Ha 60% BOIPOCOB - He aTTeCTallys;
¢ TIpU MpaBUILHOM OTBeTe Ha 60% BOTIPOCOB U OoJiee - aTTecTarysl.

Tect

Kaxkzapiii Tect cocrout 13 10 BOITPOCOB T10 COOTBETCTBYIOIMIUM pa3ziesiaM AUCLUATITHHBL KaXKabii
BOIPOC B TeCTe oljeHUBaeTcs B 1 6asn. TIpu BepHOM OTBeTe Ha BOMPOC TecTa 00yvaronuiics nomydaet 1 6asn,
MIpY HEBEPHOM OTBETE Ha BOMPOC TecTa obyuaroluiics mosydaet 0 6anioB. TecT cuuTaeTcsi MPOHIeHHBIM,
ecu obyuaroluiicss Habpasn He MeHee 5 6a/IIOB

3agaHue

Kaxxaoe 3a/jaHye MHAUBUAYATBHO /1A KaXKA0T0 00yuaroierocs. BapuaHT 3a/jaHHsi COOTBETCTBYET
HOMepY 3aueTHOU KHIKKH 00yuaroIerocsl.
Kputepuu olieHMBaHUA 3a[jaHus MIpeJCTaB/AeHbl B METOAUUYECKUX PeKOMeHaLMsX, pa3MeltieHHbIX B Mooddle.
3a BeimonHeHue 3aaHus Nel oOydaromuiicss MOXKeT MoayuuTh He Oomee 10 6anmoB. KpuTtepuu oljeHWBaHUS
3aJjaHus, Clieiytolye:
- IOCTPOeHKe AuarpamMmmbl ITapeTo o oobemMam rpoaax — 2 0asia;
- IoCTpoeHue uarpammel IlapeTo no yiepby kommanuu — 2 6ana;
- Ha/IMuHe BBIBOZIOB TI0 KaXK/I0M Auarpamme Ilapeto — 2 6asuia;
- Ha/lMuve o01ero BLIBOZA B 3aJaHuu — 1 Gasn;
- BLITIO/THeHWe TpeOoBaHW K 0)OPMIIEHHIO 3aZlaHusi B COOTBETCTBUM C fleiicTBytomum I'OCT 7.32 — 3 6asna.
3a BbINo/HEeHHe 3aaHKst Ne2 00yUaroIMicsa MOXKET TIOTyUUTh He Oosee 20 6aioB. Kpurepuu olieHHBaHMS
3aJaHus, ClleIyIoIIye:
- o011ee omvcaHe OpraHy3alyy / npeAnpuatus — 1 6an;
- OMMCaHye MPOLIeCCHOTO M0AX0/a K YIpaB/eHHI0 KaueCTBOM B OpraHU3aLyy / Ha TIpeAnpusaTid — 2 bara;
- HaJIMuKe B MpoLiecce MoJHOM HOPMaTUBHO-TIPAaBOBOM Y HOPMaTUBHOM JOKYMeHTAaLMK OpraHu3ariy /
TIPeATIPUSTHSI, PeTJiaMeHTUPYIOLIel esTebHOCTE 110 Tipoueccy — 1 6arn;
- yCTaHOBJ/IEHHWE PYKOBOJUTEJIS TIPOLiecca, IOTpebuTesiel ¥ MOCTaBIIMKOB mpoljecca — 1 6an;
- (hopman30BaHHBIE BXO/IBI M BBIXO/IBI TIO TIpOIieccy — 2 6asna;
- TIO/THOTA OTIMCAHUS JIeATeTLHOCTH T10 TIPOLIeCCY COrIacHo Bhimucku u3 ETPHFOJT — 1 6ar;
- oTIpe/ie/ieHHbIe TT0Ka3aTey 110 TIPOIiecCy U KPUTEPUU UX AOCTIKeHus — 4 0asuia;
- OTMCaHVe BO3MO)KHOCTEH /IS YAy ULleHus JesiTelIbHOCTH 110 ripoueccy — 1 6ar;
- OMYcaHye UHCTPyMeHTa(0B) 6epeX/IMBOTO TTPOU3BO/CTBA, KOTOPbIe MOXXHO HCIIO/IB30BaTh B MpoLecce — 5
0a/IoB;
- HaJiMuKe o011iero BeIBoAa — 3 O6asia

3auer

OO0yuaroIuicss UMeeT MpaBo Ha MoJyueHue MUHUMA/TbHOM TIOI0KUTE/TbHOM OLIEHKH MPH YCIOBUU
YCIIEIIHOI'0 MPOXO0XKAE€HHUS TeKYIL[er0 KOHTPOJIsS yCIIeBaeMOCTH B (hOpMe MarHOCTHUeCKOM paboThl B
COOTBETCTBUH C TpadmKoM pa3zena 4.
3aueT BBICTABJSETCS MO pe3y/ibTaTaM paboThl 00yUarONErocss B CEMEeCTpe Mo CyMMe HabpaHHBIX UM 0OasiioB.
ITpu Habope Gosiee 35 HasIOB BLICTAB/ISIETCS 3aYeT.
Ecu obyuatoruiicst Habpas MeHee 35 6asiioB, TO 00yUaroIUiACS BBIMTOTHIET UTOTOBBIN TECT M0 AUCIUTINHE
0 MaTepuasiaM pasziesio 1, 2, 3, 4. 3aueT BBICTAB/ISIETCS MPH Habope He MeHee 16 06a/IIOB 3a UTOTOBLIM TECT.
BepHblii OTBET Ha BOIIPOC TeCTa OLleHHBaeTcs B 1 6asl, HeBepHbIi oTBeT - 0 6a/sioB.
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[MacriopT doHa OLIEHOUHBIX CPeJICTB
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4 8 Pa3pen 1. KauecTBo Kak oﬁmim* 21 7 3 4 14 20 Tecr
ynpas/ieHHsI B KOHKYPEHTHOM cpefe.
4 8 Paszpgesn 2. OcHOBBI ynpaB/ieHUs 36 | 14 8 6 29 30 Tecr,
KayeCTBOM. 3amanue
4 8 Pa3zgen 3. HopmaTuBHO-TIpaBoBoe 17 7 3 4 10 45 Tecr,
o0ecrieueHre KauecTBa. 3azaHue
Pazgen 4. BceoOlijee yripaB/ieHne
4 8 Kauecrsom (TQM). 34 6 3 3 28 5 Tect
Bcero 3a 8 cemectp 108 | 34 | 17 17 74 100
Bcero no aucuinHe 108 | 34 | 17 17 74 100
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